Tapudbl 1 YyCI0BUSI NpeAoCTaB/IeHUs1 M 06CY)KMBaHUSI KOPNOPaTMBHBLIX 6aHKOBCKMX KapT AO «AB «POCCUSI»!

06wwme NonoXKeHUs:

1) OTKpbITUE CYETA OCYLLECTBNSIETCS B pybnsx PO
2) Komucemn HAC He obnaratotcs

3) KoMuccum 3a OkasaHue ycnyr B COOTBETCTBMM C HacTosiumMMu Tapudamu yaepxkuBatotcs baHkoMm co cyeta KnveHTa - topuanyeckoro nvua (KpoMme KpeauTHbIX
opraHusauuin), MHAMBUAYaNnbHbIX NpeanpuHUMaTenen U husnYecknx nnu, 3aHUMAIOLWMXCA B YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickol Geaepaumu nopsake YacTHOM
npakTukoii - Knuentos AO «AB «POCCUSI», cornacHo ycroBusM AoroBopa
4) U3MeHeHWUs W [OMONHEHWst B HacTosiwme Tapudbl BHOCSTCS B COOTBETCTBUMM C YCNOBUSIMMA AOroBopa C 0b6si3aTeNbHbIM yBeAOMSIEHMEM 06 3TOM He MeHee 4yeM 3a
10 (aecsTb) KaneHaapHbIX AHEN A0 BCTYMNEHWS YKa3aHHbIX M3MEHEHUI B CUY MOCPEeACTBOM pasMelleHuns HdopMaumm Ha oduumansHoM web-caiTe baHka B ceTv Internet
no agpecy: www.abr.ru n Ha MHdOpMaUMOHHBIX CTeHAax B oducax baHka

[eAcTByIOT C «28» cheBpans 2017 ropa

N2 n/n HaumeHoBaHue ycnyru/onepauuu Tapud (py6nu PO) Mopsaok u cpok onnaTbl KoMMeHTapumn
1 Cpok aeicTBMA 6aHKOBCKOW KapTbl [lo 3 (Tpex) net
2 OTKpbITHE cyeTa 6aHKOBCKOW KapTbl He B3nmaeTcs
Bbinyck/nepeBbinycK B CBSA3M C EAMHOBPEMEHHO, Mnata B3umaetca 3a kaxayio
" " NPeAoCTaBNEHHY0 KapTy K cyeTy
3 OKOHYaHUEM CpoKa AEUCTBUSA KaXKAOoU 1200 B AieHb BbiMycka/ IOPUANYECKOTO NNLIa/
6aHKOBCKO KapTbl nepeBbinycka KapTbl VHAVBITYANILHOMO MDEANPUHMMATENS
EavHoBpeMeHHo, B NepBbI | B ciyuae oTkasa OT Monb30BaHMs
pabounit AeHb Mecaua, YCNYroi A0 UCTEYEHMUS OMTa4eHHOro
06cnyxuBaHue KaXkao 6aHKOBCKOM CIAYIOLIErO 33 MecaLEeM NEepMOAa, KOMACCUSA BO3BPATY He
4 KapTbl, HAYMHasA CO BTOPOro roga 1200 OKOHHaHNS MOANEXUT;
6CVIKNBAHMS nepBoro/BTOPOro roga MnaTa B3UMaeTcs 3a Kaxayo
obeny: obcnyxusanus, npu NPEAOCTaBNEHHYIO KapTy K CHeTy
BbIMycKe/ 10pYANYECKOro Nuua/
nepeBbInycke KapTbl MHAMBWAYaNbHOTO NpeanpuHUMaTens
5 MuHMManbHbIN NEepBOHa4YasibHbIA B3HOC HA 0
cyeT 6aHKOBCKOI KapTbl
6 Pa3mep HecHM)KaeMOro ocraTka Ha cyete 0
6aHKOBCKOW KapThbl
HauucneHue npoueHTOB Ha OCTaTOK
7 AEHEeXHbIX CPeACTB, HaXoAsALWMXCA Ha 0% roaoBbIX
cyeTe 6aHKOBCKOW KapTbl
8 MepeBbinyck 6aHKOBCKOI KapTbl B CBSA3M C:
8.1 e yTpaToi kapTbl/PIN-koAa U MHBIMU NPUYUHAMM,
o 3a UCKJ1. C/lyYaeB, yKkasaHHbIX B nn. 8.2.-8.5.:
8.1.1 - KapTa BbINYCKAETCs C HOBbIMU PEKBU3UTAMM U 1200 EAMHOBPEMEHHO, B AeHb Mommnmo cnyyaes yTpaTsl kapThi/ PIN-
e CPOKOM AeiCTBuS nepeBbinycka KapTbl KOna, NEPEBLINYCK KapThl MOXET
6bITb MHULIMMPOBAH OpraHu3auven -
KnueHToM B Clyyasx noao3peHust
8.1.2 - KapTa BbIMYyCKAETCs C HOBbIMU peKBU3UTaMMn 750 EanHOBpeMeHHO, B AeHb W sBHOM (hakTe
e 6€3 U3MEHEHMs! CPOKA AENCTBMS nepeBbInycKa KapTbl HECaHKUNMOHNPOBAHHOTO B
MCNO/b30BaHUS KapTbl U/unu eé
PEKBU3UTOB
8.2 * noBpex/aeHneM kapTbl (kapTa BbinyckaeTcs 6e3 50 EavHoBpeMeHHO, B AeHb
h M3MEHEHUS PEKBU3UTOB M CPOKa AeWCTBUS) nepeBbinycka KapTbl
® U3MEHeHWeM
NAEHTUUKALIMOHHBIX/NEPCOHaNbHbIX AAHHbIX
EnnHOBpeMeHHO, B AeHb
8.3. fepxaTens kapTbl (KapTa BblMyckaeTcs C 50
nepeBbinycka KapTbl
HOBbIMW peKBM3WUTaMK 6e3 M3MeHEeHNs Cpoka
[encTBus)
KomnpomeTaums kapThbl - cobbiTue, B
pesynbTaTe KOTOPOro MHGopMauus o
pekBusuTax u/unu PIN-koae kapTbl
CTaHOBUTCA AOCTYNHa TPETbUM
NiMuaMm, 4TO MOXET NPUBECTU K
HEeCaHKLMOHWMPOBaHHOMY
* KOMMNpoMeTauvei kapTbl (kapTa BbifyckaeTcs ¢ MCMOb30BAHUIO KapTbl U/unu eé
8.4. HOBbIMW peKBM3WUTaMK 6e3 M3MeHeHNs Cpoka He B3umaeTcs PEKBU3NTOB. MHOpMaLWsi O TakoM
necTems) COBbITUM MOXET BbITb MosyYeHa
BaHKOM OT NnaTeXHbIX cucrem,
YEHOB MAATEXHbIX CUCTEM U
NPOLIECCMHIOBOrO LIEHTPA.
MepeBbinyck KapTbl B Cyyae eé
KOMMPOMETaLUN MHULIMMPYETCA
BaHkoM
¢ HepaboTocnocobHocTbio kapThl/PIN-koaa,
sBMBLLelics cneacTeueM cboes MO npu
8.5. nepcoHanusaumu KapTtel baHkomM (kapTa He B3numaeTcs
BbIMYCKaeTcA 6e3 n3MeHeHust PEKBM3NTOB N CPOKa
fencTsuns)
MpuocTaHoBneHe aencTaus
(6nokvipoBKa) KapTbl MHULIMMPYETCS
MpuocraHoBneHue aencTens opraHusauyei - KiMeHToM B cydasx
9 (6noknpoBka) 6aHKOBCKOWM KapTbl N0 He B3umaeTcs yTpaTbl, NOAO3PEHNS MW SBHOM
3aasneHuto KnueHra akTe HeCcaHKLMOHMPOBAHHOMO
MCMONb30BaHUS KapTbl M/unu eé
DEKBU3UTOB
BoccTaHoBneHne feicTeus
(pa3bnokuposka) KapTbl
MHULIMMPYETCS OpraHu3aLmen -
BoccraHoBneHne gelcTeus KNWeHTOM B crlyyasix HaxoxaeHus
10 (pa36nokupoBka) 6aHKOBCKOM KapTbl MO He B3umMaeTcst paHee yTpayeHHOW KapTbl,

nUcbMeHHOMY 3asiBneHuro KnueHrta

NoATBEPXKAEHUSI OTCYTCTBUS (hakTa
HeCcaHKLMOHNPOBaHHOMO
MCMoNb30BaHUs KapTbl M/unu eé
DEKBU3UTOB




MNpoBeaeHne NpoBepKy B CBSA3MU C

EavHoBpeMeHHo, no

Mnata B3MMaeTCsi MO OKOHYaHWK
NPOBEPKM 3a KaXKAYIO YKa3aHHyo B
3asBNIEHNN ONEPALIMIO B Cllyyae
[IOKyMEHTanIbHOro NMOATBEPXXAEHUS
OTBETCTBEHHOCTW KnneHTa 3a
COoBepLUEHME AAHHOW onepaumm.

11 HecorsiacMeM c onepauuei no 300 MnaTa He B3MMaeTcs,ecnm B
OKOHYaHMW MPOBEPKM
NUCbMeHHOMYy 3asiBneHuto KnueHrta PE3ynbTaTe NPOBEPKM YCTAHOBNEHO,
4TO yKasaHHas B 3asBNeHUn
orepauusi coBepLUeHa C BBEIEHNEM
PIN-kopaa no KapTe u/unu peksusnToB
KapTbl, 3asiBNEHHON OpraHusaLmei-
KIIMEHTOM yTpayeHHo/yKpaaeHHon
12 MNMpepocraBneHne BbINUCKU Ha 6yMaXKHOM
HocuTene B opucax baHka
o MpefocTaBeEHNE BbINUCKM 3a TEKYLUMIA 1 Bbinvcka npenocTasnsieTcs s
12.1. o He B3umaetca noapasaenexumn baxka,
npeabiayLWwmUin KaneHaapHble Mecsubl OBCIYKVBAIOWIEM CUET KeHTa
Bbinucka npepocTaensercs B
noapasaeneHun baHka
EavHoBpeMeHHO B AeHb !
12.2. e 3a MHble nepuoabl (3a nckn. n.12.1.) 150 nne ocrpaBneva Cﬁl1 " obcnyxmatoliem cyeT KnnenTa, Ha
peA yeny OCHOBaHUM MUCbMEHHOTO 3asiBNIEHMS
KnneHTa
3aumncneHmne HaJIMYHbIX AeHEeXHbIX
13 - He B3umaeTca
CpeAcTB Ha cyeT 6aHKOBCKOW KapTbl
3auncneHne AeHeXXHbIX CPEACTB Ha cyeT
14 6aHKOBCKOW KapTbl, MOCTYNUBLUNX He B3nmaeTcs
6e3HaNM4HO
15 Bbiaaya HasIMUYHbIX AAEHEXHbIX CPeACTB
yepes:
e kaccy baHka (onepaums no cyety 6e3
15.1. Y (onepauy o i Ycnyra He npefocTaBnseTcs
MCMoNb30BaHNs 6aHKOBCKOM KapTbl)
15.2 e ycTpoicTea (6aHkoMatbl, POS-TepMUHanbl) 0.30% EanHoBpeMeHHO, B AeHb
- BaHka’ ! CNncaHua CpeacTs Co cyeTa
o 1% (min 150
e ycTpoicTea (6aHkomaTtbl, POS-TepMyHansl) o ( ) EANHOBPEMEHHO, B EHD
15.3. 6aHKOB-YUaCTHMKOB HCMK* be3 yyeta komuccum HaHka- CNUCaHNA AEHEXHBIX
Y y4acTHMKa Henk? CpeAcTB Co cyeTa
BesHannuHas onnarta ToBapos, pa6or,
16 yCnyr c ucnosib3oBaHmeM 6aHKOBCKOM
KapTbi’:
* B TOProBO-CEPBMCHON ceTn 1 ceTu Internet, B He B3umaeTcs
16.1 TOM YKC/e OHMAH-NNaTexXu 3a ras Ha be3 yyeta komuccum apyrux TPy Hanuyii BOIMOXHOCTU
- o npefocTaBneHns ycnyru
oduumanbHoM caiTe baHka YYaCTHWKOB pac4eToB
CornacHo KoMuccum 3a nepesos,
yKasaHHoI B lMepeyHe nonydyartenemn
CpeacTB — TOProBO-CEPBUCHbBIX
. NpeanpusTAiA, NOCTaBLUMKOB paboT K
¢ B ycTponcTtax (6aHkomartax) baHka npu peanp ! W P
YCNyr, B NOJb3y KOTOPbIX
nepeBofax, OCyLLeCTBNSIEMbIX B aapec
OCYLLECTBASAIOTCSA NepeBoabl
NOCTaBLUMKOB YCNYT, YKa3aHHbIX B MepeyHe
o [EHeXHbIX CpeacTB PU3NYECKUMU o
nosnyyartenein cpeAcTB-TOProBO-CePBUCHbIX EanHoBpeMeHHO B AeHb Mpyn HanWuUy JaHHoW ycnyrm B
16.2 NpeanpusTUin, NOCTaBLUMKOB paboT u ycnyr, B /IMUAMM N10CDEACTBOM C/CTEMbI CMUCaHUS AEHEXHbBIX ycTpoiictse baHka
! ! «MHTepHeT-baHk» 1 B 6aHKOMaTax
Nosib3y KOTOPbIX OCYLLECTBIISIOTCS NepeBoAabI CpeAacTB Co cyeTa
BaHka, AOBOAMMOM [i0 CBeAeHUs
[EHEXHbIX CPeACTB (U3NYECKUMUN NTULLAMU
K/IMEHTOB MyTEM pasMelleHnst B
nocpeacTsom Cucrembl «MHTepHeT-BaHk» 1 B
L paspene «Onnata ycnyr» Cuctembl
ycTpoicTBax (6aHkoMaTax) baHka
«MNHTepHeT-baHk», a Takxe Ha
BHeLWHeM caliTe baHka
http://web.abr.ru/face/d-service/;
http://web.abr.ru/face/cards/
3auucneHme BO3MeELLEHUA NO onepaumsam
BO3BpaTa/oTMeHbl 6e3HaIMYHOI onnaTbl
ToBapoB, paboT, ycnyr B TOproso- He B3umaetca
17 'L 4 o Bes yueTa KOMUCCUM ApyrvX
CEepBUCHOI CeTH, YCTpPonCcTBax UECTHUKOB DACYETOB
(6ankomaTtax) u cetu Internet c Y P
WUCnosib30BaHMEM 6aHKOBCKOW KapTbl
Be3HannyHble nepeBoabl B aapec
Be3HannuHble nepeBoAbl AeHEXHbIX ELVMHOBPEMEHHO B AeHb TPETBMX /L CO CHeTa 6aHKf)BCK°”
CpeacTB co cueTa 6aHKOBCKOM KapTbl, p KapTbl HE OCYILECTBNAIOTCH;
18 40 CMUCaHNS AEHEXHbIX Onepaumnu oCyLLeCTBASIOTCS TOMBKO B
ocyuiecTBnsieMbie B py6nsix P® Ha cuer
-Kn 3 CpeAacTB Co cyeTa noapaspaenequu baHka,
opraHusauuu ueHTa B baHke 06CNyXKMBalOLLEM CUET 6aHKOBCKOW
KapTbl
MonyuyeHue cnpaBky 0 AOCTYNHOM
19 naaTe)XxHoM IMMUTe KapThbl (3anpoc
6anaHca) B:
o Mpu HanWuuy JaHHoW ycnyrm B
19.1. ¢ ycTpoicTBax (6aHkomarax) baHka He B3numaeTtcs YCTpOifCTBE BaHKa
e ycTpoicTBax (6aHkoMaTax) 6aHKOB-y4aCTHUKOB 15 Mpy HanuuWMK AaHHOM ycnyru B
19.2. 4 be3 yyera komunccumn 6aHka- N 4
HCMNK 4 ycTpoiictBe 6aHka-yvacTHuka HCIMK
yyactHuka HCMNK
MonyueHune BbINUCKKN 3a nocneaHue 10
onepauyii, COBEPUIEHHBIX C Mpu HanWuuy JaHHoW ycnyru B
20 Ucnonb3oBaHMeM 6aHKOBCKOW KapThbl, He B3numaeTtcs P A yeny

(MMHM-BBINUCKA) B YCTPOMCTBAX
(6aHkomaTax) BaHka

ycTpolictBe baHka
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LiTpac 3a HECAaHKLMOHMUPOBaHHbI

nepepacxoa CpeacrTs
(HepaspelueHHbI [ TeXHUYeckui

oBepapadT) No cuety 6aHKOBCKOI KapTbl

30% ropaoBbIx

EaMHOBpeMeHHO, B AeHb
NOCTYNNEHUS AEHEXHbIX
CpeacTB Ha cyeT

LWTpad yaepxuBaeTcs ¢ CyMMbl
nepepacxofia AeHeXHbIX CPEACTB,
BO3HMKLLErO B C/ly4ae COBEPLLEHWS
ornepauui, NpeBbILLAIOLLMX OCTaTOK
CPeAcTB Ha cueTe 6aHKOBCKOM KapTbl
1 IUMWUTa KpeauToBaHus (NMpu ero
Hanuumu), 3a BeCb Nepuog
nepepacxoza A0 ero nojHoro
rnoratueHus

22

22.1.

22.2.

MpenocraBnexHune ycnyr cucremol "SMS-

cepBuc"’:

 PACLUMPEHHOM OMLUMOHaNbHOCTU

45

ExxemecsayHo

Komucevs B3uMaeTcst eXXeMeCcsiyHo B
[ieHb MOAKIIIOYEHNS YTy, W Aanee -
eXeMecs4Ho no umcnam,
COOTBETCTBYIOLMM JaTe
noak/oyeHus ycnyru. Ecnv gata
NOAK/IIOYEHNS YCNYTN NPUXOANTCA Ha
Takon Mecsil, B KOTOPOM HeT
COOTBETCTBYIOLLEr0 YMCna, TO
KOMWCCWS MOANEXUT CINCAHMIO B
nocneaHuin pabounii AeHb Mecsua.
Komucevs B3uMaeTcst no Kaxaomy
HOMepy KapTbl 1 MO KaXAOMy HOMepy
TenedoHa, yKa3aHHbIM B 3asB/IEHUN
KnueHTa Ha nogkntouyeHue K ycnyre.
B cnyyae oTcyTCTBMSA Ha cYeTe KapThl
[IOCTaTOYHOW CyMMbl AEHEXHBIX
CpefcTB ANst CNUCaHWsSi KOMUCCUK,
npeaocTaBneHne ycnyru
npuocTaHaBMBaEeTCs.
MpenocTaBneHue ycnyru
aBTOMaTWUYeCKM BO306HOBNSETCS
nocsne MonosiHeHWs cyeTa KapTbl 1
CMUCaHWs KOMUCCUK;

B cnyyae oTkasa OT Mosb30BaHUs!
YCIyron u/vnu npekpatieHms
[IefCTBMS KapTbl IO UCTEYEHWS
onfla4yeHHoro nepuoaa, KOMUCCUst
BO3BpATYy HE MOANEXUT;

Tapudbl He BkoYatoT B cebs onnaty
yCnyr onepaTopos MO6UNbHOM CBS3N
npuv nony4yeHnn SMS-coobLieHuii;

B cnyyae ecnv npepoctaBneHune
yCnyru npvocTtaHoBneHo nuéo ycnyra
OTK/OYEHa MO UHULMATMBE
opraHu3aunn-KnveHTa,
aBTOMaTUYECKU NOAKIIIOHAETCS
ycnyra cucTeMbl "SMS-cepEwlc"3
CTaHAAPTHOMN OMNUMOHANbHOCTU

e CTaHAAPTHOMN OMUMOHANMBHOCTM

He B3nmaeTca

Tapudbl He BkOYaloT B cebs onnaty
YC/yr ornepaTopoB MOBUNbHOW CBS3M
npy nostlydeHnn SMS-coobLueHui

! Ycronb3osaHue HacToswwmx TapudoB npegycMoTpeHo ans kapT VISA Business u Classic Business Debit nnatexxHon cuctemsl «Mup».

2 Onepaumy Mo BblAaYE HAMMYHBIX AEHEXHDBIX CPEACTB M 6E3HANNYHOI ONaTe TOBapOB, paboT, YCYT C UCMO/b30BaHNEM 6aHKOBCKUX KapT U/W/N UX PEKBUSUTOB
NPOBOASATCA B NPeAenax YCTaHOBNEHHbIX BaHKOM IMMUTOB 6€30MacHOCTH B LIENISIX NPEeA0TBPALLEHNS COBEPLLEHNSI MOLIEHHUYECKUX AENCTBUI. BaHK MMeeT NpaBo M3MEHSITb
NIMMUTBI B OAHOCTOPOHHEM MOPAAKE, @ TaKXe YCTaHaBMBATb MHAMBUAYA/IbHbIE SIMMUTLI Ha OCHOBAHMM MUCLMEHHOTO 3asiBieHus KnueHTa. MHdopMaumns o pasmMepe nMMUToB
6e30MacHOCTY (33 UCK/. MHAMBMAYANbHBIX) NPUBEAEHa Ha caliTe BaHka www.abr.ru, a Takxe npeaocTasnsercs no TpebosaHuio KnveHTa B noapasaenennsx baHka,
06CNYXMBAIOLWMX (DU3NYECKUX MWL,

3 Cucrema "SMS-cepBuc" N0O3BONSIET ONEpPaTVBHO NMOCPEACTBOM MOBMIBHOMO TenedoHa NoyyaTb CeayoLyo MHOOopMaLmIo:
* Npy NOAK/IIOYEHNN YCITYrN C PaclUMPEHHON OMLMOHANBHOCTBIO — O COBEPLUEHHDBIX PACXOAHBIX U MPUXOAHBIX OMepaumsx C UCMOob3oBaHWeM GaHKOBCKOW KapTbl uan eé
PEKBU3WUTOB C YKa3aHWeM JOCTYMHOrO 0CTaTKa, O MOMOSIHEHUM cyeTa 6aHKOBCKOM KapTbl, @ TakXe O CMeHe cTaTyca KapTbl U Ap.;
 Npy NOAKMIOYEHUN YCNYTU CO CTaHAAPTHON OMUMOHANBHOCTBIO — O COBEPLUEHHbIX PacXOAHbIX U MPUXOAHbLIX OMepauusix C WUCronb30BaHUEM GaHKOBCKOW KapTbl UK eé

PEKBU3WUTOB, B COOTBETCTBUM C TpeboBaHuaMKU OeaepanbHOro 3akoHa ot 27.06.2011 N2161-03 «O HauMOHaNbHOWM NNAaTEXHON cucTeme.
BaHk ocTaBnsieT 3a cob0i NpaBo B OAHOCTOPOHHEM MOPSIAKE U3MEHSATH NepeyeHb YCyr, MPeAoCTaBnsieMbix cuctemoit "SMS-cepauc'.

4 BaHku-yyacTHukn HCMK - 6aHku, 3aknoumBLUME cornalleHne 06 yyacTum B HaumoHanbHoM cucteMe nnaTéxHbiX kapT (AKUMOHepHoe o6LecTBO "HauvoHanbHas cucrtema
nnaTexHbIX KapT").




