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JloroBop KOMILIEKCHOTO 0AaHKOBCKOT0 00CTY;KHBAHUSI
duznyecknx gun B AO «<Ab «POCCHSI»

AxuunonepHoe o6mecTBo «AkunoHepHsli bank «POCCHUS», uMmeHyemoe B JNanbHEHIIEM
baHk, ¢ 0/1HO CTOPOHBL, U PU3NYECKOE JUIIO0, U3BSBUBILIEE B MUCbMEHHON (hopMe CBOE corjacue Ha
NPUCOECTUHEHNE K YCIOBUAM J[0roBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCITYy)KMBaHUS, UMEHYEMOE B
nanpHeimem KiueHt, ¢ Ipyrod CTOpOHBI, COBMECTHO HMMEHYEMble B AajibHeliieM «CTOpOHBDY,
3aKJIFOYMII HACTOALINH J[0rOBOp KOMITJIEKCHOTO OaHKOBCKOTO OOCITY>KHBAaHUS O HIKECIICAYIOIIEM.

1. TEPMMWHBI U ONTPEJAEJEHUSA

Ecnu unoe npsiMo He OrOBOPEHO, BCE TEPMHUHBI U ONIPEACIICHHUS, UCIIOJIb3YEMbIEC B HACTOAILIEM
JloroBope KOMILJIEKCHOTO OaHKOBCKOTO OOCTYXMBaHHS, IOHUMAIOTCS H TPAKTYIOTCS B
COOTBETCTBUHU C 3aKOHOJaTeNnbcTBOM Poccuiickoii denepaniii 1 HOPMATHBHBIMU JOKYMEHTAMU
banka Poccumn.

Bbank — Axunonepnoe oomectBo «AkunonepHsiit bank «POCCHUS» (AO «Ab «POCCHUS»).

Benepuunapublii Baagesen — GU3NYECKOE MO, KOTOPOE NPSAMO MJIM KOCBEHHO (Uepe3 TPEThbUX
JIMI) UIMEET BO3MOKHOCTb KOHTPOJIMPOBaTh AercTBus Kinenra.

Bkuiag — neHexHble cpeacrBa B Bamore Poccuiickorn @enepanuu, KoTopele baHk npuHUMaeT oT
Knuenra u 00s3yercs BO3BpaTUTh C HAUUCIEHHBIMU MPOLIEHTaMH B cOOTBeTCTBUU ¢ [IpaBunamu.

Boirononpuodperareqb — MO, K BbIrojJ€ KOoTOporo aeWcrByer KimeHT, B TOM uyuciie Ha
OCHOBAaHUHU areHTCKOro JIOrOBOpPa, JOTOBOPOB IIOPYYEHHUS, KOMHUCCHUM U JOBEPUTEIBHOIO
YIIPABJICHUS, IPH NIPOBEACHUU ONEPALUN C JEHEKHBIMU CPEICTBAMU U NHBIM UMYIIECTBOM.

JloroBop KOMILIEKCHOr0 0aHKOBCKOro oociay:xxuBaHusa (Jorosop) — Hacrosumii JloroBop
KOMILUIEKCHOTO OaHKOBCKOTO obOciyxkuBanus ¢usndecknx ymn B AO «Ab  «POCCHUAy,
OTIPEACISAIONIMN YCIOBUS U TOPAJOK OCYIIECTBIEHUS BaHKOM KOMILJIEKCHOTO OOCITYKMBaHHS
KnnenTos.

JloroBop 0 nmpeaocTaBjieHNH 0AHKOBCKOI0 NMPOAYKTA — JOr0OBOD, 3aKJIIOUEHHBIA MexXy baHkoM
u Knmentom o mpenocraBieHHM OaHKOBCKOTO MPOAYKTa B paMkax JloroBopa KOMIUIEKCHOTO
0aHKOBCKOTO OOCITYy)XMBaHUS Ha OCHOBAaHMU 3asBIEHUS U B cooTBeTcTBUM c IIpaBunamu
(Ipunoxenust NeNe 1 - 5 k JloroBopy KOMIUIEKCHOTO OaHKOBCKOTO 0OCHyXHBaHUs). B pamkax
JloroBopa KOMIUIEKCHOTO O0aHKOBCKOTO 00ciykuBaHUs Mexny bankom u KnneHTOM MOryT OBITH
3aKJIIOYEHBl  clenyromue JoroBopsl O NPeAOCTaBICHHMM OaHKOBCKOIO MpOAYyKTa (OAMH U3
HEPEYHCIICHHBIX I0TOBOPOB/HECKOIBKO BHJIOB IOTOBOPOB/BCE BU/IbI JOTOBOPOB):

. JloroBop TEKyIIEro cyera;

o JloroBop BKJazia 10 BOCTpeOOBAHNUS;

o JloroBop BKJaia 10 BOCTpeOOBaHUS B MOJIb3Y TPETHETO JIUIIA;

o JloroBop cpouHOro 6aHKOBCKOTO BKJIAJA;

o JloroBop cpouHOro 6aHKOBCKOT'O BKJIaJa B MOJB3Y TPETHETO JUIIA;

o JloroBop Ha BBITyCK 0AaHKOBCKOW KapThI;

o JloroBop nucTaHIIMOHHOTO OaHKOBCKOTrO 00cy)uBanus B Cucreme «uTepHer-banky.

AYJI — [OKyMEHT, yIOCTOBEPSIONIMI JUYHOCTh (PU3NYECKOTO IUIAa B COOTBETCTBHH C

3aKkoHoOarenscTBOM Poccuiickoir  ®enepanuu, Ha OCHOBaHMM KOTOporo banHk mnpoBoaut
yCTaHOBJIEHHBIE Mpoleaypsl aeHtudukanum Gu3ndeckoro Juma.

3asiBjleHMe Ha KOMILUIEKCHOe OaHKOBCKOe O0O0C/Iy:KHBaHMe — HaJISKallUM 00pa3oM
oopmieHHoe 3asBieHue o npucoeauHeHnn Kimenra k J[oroBopy KOMIUIEKCHOTO OaHKOBCKOTO
oOciyxuBanus no ¢popme banka.

3asiBjieHHe HA NpeAocTaBIeHNe 0aHKOBCKOro npoaykra (3asiBjieHne) — HaJuIexkamuM odpa3oM

3




JloroBop KOMILIEKCHOTO 0AaHKOBCKOT0 00CTY;KHBAHUSI
duznyecknx gun B AO «<Ab «POCCHSI»

odopmaennoe 3asBienue Knuenra no ¢popme banka, moarsep:kaatomiee BoiensbspiaeHue Kiuenra
0 3akimoueHu JloroBopa o MpeaocTaBiIeHUU OAHKOBCKOTO IMPOJIYKTa U TMPEAOCTaBICHUH €My
OaHKOBCKOTO MPOJYKTa B pamMkax J[oroBopa KOMIUIEKCHOTO OAaHKOBCKOTO OOCTY)KUBaHUsS, B TOM
YHClIe:

o 3asiBIICHHE HA OTKPBITHE TEKYIIErO CUeTa;

o 3asBNeHNE O Pa3MELCHUH BKJIa/1a 10 BOCTPEOOBaHUS;

o 3asBIeHME O Pa3MELICHUH BKJIa/1a 10 BOCTPEOOBAHUS B MOJIb3Y TPETHETO JINIIA;

o 3asiBIICHHE O Pa3MEIICHUH CPOYHOTO OAHKOBCKOTO BKIIAJIA,

o 3asiBIICHHE O Pa3MELICHUH CPOYHOTO OAHKOBCKOTO BKJIAJIa B TIOJIb3Y TPETHETO JIUIIA,

o 3asBIICHHE Ha MPEIOCTABICHUE M 00CTy)KMBaHNE OAHKOBCKOW KapThI,

. 3asBieHUE HA TIPEIOCTaBIeHNEe U 00CTy)KMBaHUE OAHKOBCKOM KapThl (pacimuperHas hopma);
o 3asiBIICHHE Ha MPEIOCTABICHUE YCIIYT JUCTAaHIIMOHHOTO OAHKOBCKOT'O OOCITY)KUBAHHUS.

3asBNeHHE MOXKET OBITh COCTaBJICHO HAa OyMa)XHOM HOCHTENE, MOANUCAHO COOCTBEHHOPYYHOH
noanucbio Knuenrta u nogano npu judyHoMm obpamenuu Knuenra B bank, nubo nepenaHo uepes
Cucremy «MuTepHer-bank» B 2ieKTpOHHOM Bujae (€ciaM JAQHHOE YCIOBHE IIPEIYyCMOTPEHO
[TpaBunamu). 3asBrienue, HanpaBieHHoe Kimentom uepe3 Cucremy «MHTepHeT-baHky,
coJiepikaliee Bce HEOOXOAMMbIE PEKBU3UTHI M MOANMCaHHOE [IpocTOl 3JI€KTPOHHOM MOANUCHIO
Knuenra, umeer paBHYIO IOPUAMYECKYIO CHIIY C JOKYMEHTaMH, COCTaBIEHHBIMH Ha OyMa)KHBIX
HOCUTEJISIX, U SIBJISIETCS OCHOBaHUEM /ISl COBEpIleHuUs onepauuii no Cuetam WM UHBIX YKa3aHHBIX
B 3asiBJI€HUH IE€HCTBUM.

Hpentudguxkanmsas — COBOKYIIHOCTb  MEpPONPHUATHH 10  YCTAaHOBJIICHMIO  OIIPEACIICHHBIX
3akoHoJaTenbcTBOM Poccuiickoit ®enepannu cBenenuit o Kimenrtax, ux IlpeacraButensx,
Brirogonpuobperarensax, benedunmapHpIx BiIaaebliax, Mo MOATBEPKIACHUIO JOCTOBEPHOCTH ITUX
CBEJCHHI C WHCIIOJIb30BAHUEM OpPUTHMHAIOB JOKYMEHTOB M (WJIM) HajuiekalluM o00pazom
3aBEPECHHBIX KOMUM.

Kapra — smutupyemass bankom OaHKOBCKasi KapTa, SIBISIOMIAACA CPEICTBOM JUI COCTaBICHMS,
YAOCTOBEpPEHUsT W Iepenadn pacnopsbkeHnid KimeHTta, B LelsX OCYIIECTBICHHUS IIEPEBOAA
JICHEeXKHBIX CPeJCTB, Haxoadumxcss Ha Kaptounom cuere KinueHnrta B pamkax mpUMeHseMbIX (Gopm
Oe3HanMuHBIX pacueToB. Ecim He ykazaHO HMHOe, jgajee Mo TekcTy JloroBopa KOMIUIEKCHOTO
0aHKOBCKOro obOciyxuBaHus noj Kaproil moHHMMaeTcs Kak OCHOBHAs, TaK U JIOTMOJHUTENIbHAs
Kapra.

Kaunent — ¢dusuueckoe nuio, 3akmounBiiee ¢ bankom JloroBop KOMIUIEKCHOTO OaHKOBCKOTO
oOcnyxuBanus. Jlanee nmo tekcry JloroBopa, ecinu He yka3aHo uMHoe, 1oj KineHtoM noHumaercs
kak cam Knuent, tak u ero [lpencraButens.

IIpaBuna npenocraB/jieHusi 0aHkoBckoro mpoaykra (IlpaBmia) — mpaBuia, yCTaHOBJICHHBIC

COOTBETCTBYIOLUM IMPHJIOKEHHEM K JIOrOBOpY KOMIIEKCHOTO GAHKOBCKOTO 00CTYKMBAHUS:

1. IlpaBuna OTKpHITHUSA W BeAEHHUS TeKyluX cyeToB ¢uzuueckux aul B AO «Ab «POCCUSA»
(ITpunosxenue Ne 1 k JIoroBopy KOMIUIEKCHOTO OaHKOBCKOT'O OOCITY>KUBAHHUS);

2. IlpaBuma pa3memieHus (QHU3MYESCKUMH JIAIAMH JCHEXKHBIX CPEICTB BO BKJIAIBI IO
BocTpeOoBaHus B AO «Ab «POCCHUSA» (Ilpunoxenne Ne 2 k JloroBopy KOMIUIEKCHOTO
0aHKOBCKOTO 0OCITYKUBAHHUS);

3. llpaBmia pasmenieHus (QU3MUECKUMH JUIAMU JCHEXKHBIX CPEJICTB B CPOYHBbIC BKJIAJIbl B
AO «Ab «POCCHUS» (ITpunoxenune Ne 3 k JIoroBopy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy’)KUBaHUS);

4.  IlpaBuna Beilycka u oOciyxuBaHus 6aHkoBckux kKapT AO «Ab «POCCUS» (ITpunoxenue
Ne 4 x JIoroBopy KOMIUIEKCHOTO OQHKOBCKOT'O OOCITY>KUBAHHUS);
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5. IlpaBuyma AMCTAaHIMOHHOTO OaHKOBCKOTO oOchmyxuBaHus (usnyeckux iui B Cucreme
«natepuer-bank» AO «Ab «POCCUS» (Ilpunoxkenne Ne 5 k JloroBopy KOMILIEKCHOTO
0aHKOBCKOTO 00CTYKHBAHUSA).

IIpencraBuresb — Gu3nyeckoe JHUIO, COBEpIIAIONIEe CACIKU U (WJIM) ONepaluu C JIEHEKHBIMU
CpeicTBaMU WJIM HMHBIM HMYyHIeCTBOM oT uMeHu Kiuenta baHka, MOJTHOMOYHS KOTOPOTO
MOJTBEPXKJIEHBl JJOBEPEHHOCTHIO, JOTOBOPOM, 3aKOHOM JHOO aKTOM YIOJHOMOYEHHOTO Ha TO
roCy/1apCTBEHHOI'O OpraHa Wi OpraHa MECTHOI'O CaMOYIIPABJICHUS.

Ipocras saekrponnas mnoamuch (IIDII) — syexkTpoHHAss NOAMMUCH, KOTOpask MOCPEACTBOM
UCTIOJIb30BaHUSl KOJ]a, HampaBlIeHHOTO B cocTaBe SMS-cooOmenuss Ha ykasanublidi KimenTom
HOMEp MOOWJIBHOrO TenedoHa, MoATBepkAaeT GakT (OPMHUPOBAHUS HJIEKTPOHHOW MNOINHCH
Knuenrom. B pamkax JloroBopa KOMIIEKCHOTO OaHKOBCKOro oOciykuBanusi npumenenue [1311
ocyuectBisiercst Knuenrom npu ucnonbs3zoBanuu yciyr B Cucteme «VHTepHeT-baHk».

Caiit banka — opunmansuelii caiit banka B cetn VHTepHET, pacloOI0KEHHBIH MO JIEKTPOHHOMY
azpecy www.abr.ru.

Cucrema «UHntepHer-bank» (Cucrema) — KOMIUIEKC NPOTrPaMMHO-TEXHUYECKUX CPEACTB U
OpraHU3alMOHHBIX MEpPONPUATUH, 00ECIeUNBAIOIUX JAUCTAHLMOHHOE 0AHKOBCKOE 00CITYKMBAaHUE
Knuenta. Ilopspok mnpenocraBinenusst Knmenty nocrtyma k Cucreme omnpeneneH B Ilpasumiax
JUCTAHIIMOHHOIO OaHKOBCKOro oOciyxuBaHusi ¢usudeckux jul B Cucreme «MHrepHer-baHk»
AO «ABb «POCCHUS».

Cpounblii Bkaan — Bkiaj, pazmeniaemblii Ha ONpeIeSICHHBIN CPOK.

Cuer — OankoBckuii cuer Kmuenrta (Tekymmii cuer, Cyer Bkiama mo BoctpebGoBanms, Cuer
Bxnana, Kaprounsiii cuet), oTKpbITHId B banke B pamkax /loroBopa KOMIUIEKCHOIO 0aHKOBCKOI'O
oOciy>xuBaHus 1M00 Ha KOTOPBIM pacnpoctpansercs aeiictBue JloroBopa. Cuer He MOXeT ObITh
ucnonp3oBaH KimeHToM Juisi  TpOBENEHUS  ONEepalMid, CBA3aHHBIX C  OCYILIECTBJIECHHUEM
IIPEIITPUHUMATEIBCKOM 1EATENbHOCTH WM YaCTHOM NPakTUKH. B paMkax JloroBopa KOMIZIEKCHOTO
OaHkKoBCKOro 00cnyxuBanusi KilneHTy MOTyT ObITh OTKPBITHI cleaytomye Buibl CUeToB:

. Texymmii cuetr — CueT, OTKpbIBAEMbIN JUISl IPOBEICHUS PACUETHBIX ONEpalnii;

. Cuer Bxmama g0 BoctpeOoBanusi — Cder, OTKPBITBIM ia pasMenieHus Bxmaga 1o
BOCTpeOOBaHMUS;

. Cuer Bxnana — Cuer, oTKpbITHIN A1 pa3menienus Cpounoro Bkiana;

. Kaprounsiii cuet — Cuer Uil OCYIIECTBICHHS ONepaluid ¢ ucnonb3oBanueM Kaptel.

Tapudsl — nelictByromme B banke tapugsl (tapudHbie niaaHbl) 010 00CITY)KUBaHUIO (PU3MUECKUX
nutl, B ToM yucie: Tapudsl komuccrnonnoro BozHarpaxaeHus AO «Ab «POCCUA» nHa ycmyru
pacyeTHO-KacCOBOI0 OOCHyKuBaHUs (pusnueckux yui; Tapudbl M yciaoBUS NpPeAOCTaBICHHUS U
oOcnyxuBanusi OaHkoBckux kapt AO «Ab «POCCUSA» nns ¢usunueckux nuu; Tapudsl Ha
NpPEJOCTaBIEHNUE YCIYr JAUCTAHIIMOHHOTO OAHKOBCKOTO OOCIYKMBAaHUS (PU3HMUECKUX JMI[ C
ucnonb3zoBanneM Cucrtemsl «HTEepHET-baHk» AO «Ab «POCCHS».

®UO — pamunus, uMs, 0TIECTBO (IIPU HATUUUN).

2. MPEJAMET JJOTOBOPA

2.1. JloroBop KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KMBAHHS ONpEIEIsIeT YCIOBHS W IMOPSJIOK
ocyliecTBIeHUsT baHKOM KOMIIEKCHOTO oOchyxuBaHus KIMEHTOB, a Takke YCIOBUS U
MOPSIIOK 3aKJTFOYCHUST OTACIbHBIX JIOTOBOPOB O MPEIOCTABICHUH OAHKOBCKUX MPOIYKTOB B
pamkax JloroBopa KOMIIIEKCHOTO OAHKOBCKOTO 0OCTY>KUBaHUSI.
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2.2.

3.1.

3.2.

3.3.

3.4.

3.5.

KommiekcHoe OaHKOBCKOe oOCHyxuBaHHe KIHMEHTOB OCYIIECTBISETCS B COOTBETCTBUHU C
3akoHoaarenbcTBoM Poccuiickoit ®enepanun, OaHKOBCKMMM IpaBWJIAMU W HACTOSIIUM
JloroBOpOM KOMIUIEKCHOTO OaHKOBCKOTO OOCIY)XMBAHHSI B paMKax MPEJOCTaBISEMBIX
Knuenrtam ycayr.

3. OBIIUE ITOJIOXKEHUA

JloroBop KOMILIEKCHOTO OaHKOBCKOT'O OOCHY>KMBaHUS 3aKIHOYACTCS MYTEM MPUCOCIUHECHUS
Knuenrta x uznoxeHHbIM B J[OoroBope ycloBHUsIM B II€JIOM, B COOTBETCTBUU CO CTaThbed 428
I'paxxnanckoro konekca Poccuniickoint denepanun.

JIoroBop KOMIUIEKCHOIO OaHKOBCKOIO OOCIYy)KMBaHMs 3aK/IIOYaeTcss Ha OCHOBaHWUHU
3asBneHUs Ha KOMIUIGKCHOE OaHKOBCKOE OOCTYy)XMBAaHUE, COCTAaBIEHHOTO B JIBYX
sK3eMIUIsipax (Mo oaHoMmy [uid Kaxaod m3 CTopoH) Ha OyMaXXHOM HocuTelne o (opme,
ycraHoBieHHON bankowm, u noanucanHoro KineHToM coOCTBEHHOPYYHO, NPU NMPEAbIBICHUN
Kinuentom JIYJI ¥ uHBIX JOKYMEHTOB, IEpe4YeHb KOTOpBIX ompezensercs bankom B
COOTBETCTBUU € TpeOOBaHUAMM 3aKoHOAaTenbcTBa Poccuiickoil deaepanuu 1 HOPMaTUBHBIX
aktoB banka Poccun. JlokymeHntsl, mnpenbsasiasemble KiumeHToM, J0KHBI  OBITH
JICMCTBUTEIIBHBI HA 1aTy UX NpeabsaBiIcHUs B baHk.

JloroBop KOMIIJIEKCHOIO OaHKOBCKOIO OOCIIY)KMBAaHHUSI CUMTAETCSl 3aKJIIOYEHHBIM C J1aThl
akuenrta (moanucanus) baHnkom 3asBiieHHS Ha KOMIUIEKCHOE OaHKOBCKOE OOCITY)XKMBaHUE U
IPY BBIITOJIHEHUH OJTHOTO U3 CIEAYIOIIUX YCIOBHIA:

bank akuenToBai 3asBlIeHHE HA PEAOCTaBICHUE OAHKOBCKOIO MPOJYKTa, PEACTABIEHHOE B
bank o1HOBpeMEHHO ¢ 3asiBJICHHEM Ha KOMIUIEKCHOE OaHKOBCKOE 00CITy)KHBaHUE,

Ha MOMEHT HpeIOoCTaBlieHUs] 3asBICHMS HAa KOMIUIEKCHOE OaHKOBCKOE OOCIyXUBaHHUE Y
Knuenrta wumeercss OaHKOBCKMH TPOAYKT, Ha KOTOpBIH pacmpocTpaHsercss JeicTBue
HoroBopa.

3asBIeHNEe Ha KOMIUJIEKCHOe OaHKOBCKOE OOCHyKMBaHHE ¢ OTMeTKoM banka 00 akuenre
ABJIIETCS. €AMHCTBEHHBIM JIOKYMEHTOM, MOATBEp)KIAloIMM (akT 3akiatoueHus JloroBopa
KOMILJIEKCHOT'O 0aHKOBCKOTO oOciykuBaHus. KineHTt, moanucas 3asBieHNE HA KOMIUIEKCHOE
OaHKOBCKOE OOCIyXXUBaHUE, IMOATBEPXKAAET O3HaAKOMIIeHHe ¢ yciaoBusmMu [lorosopa
KOMILJIEKCHOTO OaHKOBCKOTO OOCHTYXXHBaHMS, BbIpaXKaeT CBOE COIJIaCHMe Ha 3aKIIIOYeHHE
JloroBopa KOMIIJIEKCHOTO OaHKOBCKOIO OOCIY)KMBaHMSI W COIJIAlIAeTCsl € TEM, 4TO
JloroBopom OynyT peryaupoBaThbcs Bce B3auMooTHomeHs banka u KnnenTa, Bo3HUKaromue
B IIpoIecCe KOMIUIEKCHOTO OOCTYKMBaHUS, B TOM YHUCII€ BO3HUKAIOIIHWE B CBSI3U C ITHUM
npaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh CTOPOH.

KnuenT cornamaercs ¢ TeM, yTo baHk nMeeT nmpaBo Ha XpaHeHHE U 00pabOTKy, B TOM 4HUCIIE,
aBTOMATH3UPOBAHHYIO, JII00OW MH(pOpPMAIMM, OTHOCSILEHCS K MEepPCOHAIbHBIM JIaHHBIM
Knuenra (B ToM umcne paMuimu, UMEHH, OTYECTBA, TO/1a, MECsIa, JaThl U MECTa POXKICHHUS,
ajpeca, MHOM HH(OpMAIMK, yKa3aHHOH B 3asgBIEHMH HAa KOMIUIEKCHOE OaHKOBCKOE
obcnyxuBanue/3aspnennn  Kimenta w  (WIM) B HMHBIX JIOKyMEHTaX (3asBJICHUSX),
npenoctaBieHHbIX KinrentoMm B bank B pamkax oOciyxuBaHus 1o JloroBopy KOMILJIEKCHOTO
0aHKOBCKOTO OOCIYy)KMBaHHUs), BKJIIOYas cOOp, CHUCTEMaTH3allMIO, HAKOIUICHWE, XpaHEHHE,
yTouHeHHe (OOHOBJIEHME, H3MEHEHHUE), HCIOJIb30BaHue, Iiepeaady (pacrnpocTpaHeHHe,
MpeloCTaBlI€HUE, JOCTYI), o0e3NuyuBaHue, OJOKMpPOBAaHUE, YHHYTO)KEHHE IEPCOHAJIbHBIX
JAHHBIX B LEJISIX MCIOJHEHHUA 00513aTeNnbCTB MO JlOroBOpy KOMILJIEKCHOTO OaHKOBCKOTO
oOciry>)xnBaHus. baHK UMeeT paBo MPOBEPUTH JTOCTOBEPHOCTH MPEOCTaBIeHHBIX KimenToM
NEPCOHANBHBIX JAaHHBIX, @ TAKXKE MCIOJIb30BaTh HMH(GOPMAIMIO O HEUCTIOJIHEHUH U (MIIH)
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3.6.

HEHA/IJIS)KAIEM HUCTIOTHEHUH JOTOBOPHBIX O00S3aTENIbCTB MPH PACCMOTPEHUU BOMIPOCOB O
MPEAOCTABIECHUN IPYIUX YCIYT U 3aKIFOYEHUH HOBBIX JOTOBOPOB.

Cornacue Knuenra Ha 00paboTKy NMEpCOHATIBHBIX JIaHHBIX JCHCTBYET B TEUEHUE BCETO CPOKa
neiictBus JloroBopa KOMIUIEKCHOTO 0aHKOBCKOI'O OOCITYKMBAaHHUS, a TAK)XKE B TEYCHUE 5 JIET C
JaThl MpEKpalieHus aeicTBus J[oroBopa KOMILIEKCHOTO OaHKOBCKOTO oOcmykuBaHus. 1o
MCTEYEHUU YKA3aHHOTO CpPOKA JIEWCTBHE COIVIACHSl CUYMTAETCS IPOJUIEHHBIM Ha Ka)KIble
CIIEIYIOIIHE TATH JIET TPU OTCYTCTBHH CBEIEHUN O ero or3biBe. Coriacue MOXKET OBITh
0T03BaHO KnmeHTom nyrem nojgauu B baHk MMCbMEHHOTO 3asIBICHUSI.

KimeHt ynosHoMouMBaeT baHK B LENSIX UCIIOJIHEHUS HacTosAuero JloroBopa KOMILIEKCHOTO
0aHKOBCKOTO 0OCITYKUBAHHUS:

3.6.1.1lpenocransats Kimenty wuHpOpManuio, CBA3aHHYIO C uUcHojgHeHueM Jlorosopa

KOMILUIEKCHOTO OaHKOBCKOTO OOCITY>)KUBAHHSI, HAIPaBIATh YBEAOMIICHUS, MPEIJIOKCHUS
(odeptr) banka, ronocoBeie cooOuieHus, HHOOPMAIIMOHHBIE COOOIIEHUS O MPOAYKTaxX H
ycayrax baHka W WCHONB30BaTh B ITHX LENAX JIFOOYHO WH(POPMAIMIO, OTHOCSIIYIOCS K
NepCOHANBHBIM JaHHBIM KiMeHTa u KOHTaKTHYIO WH(pOpMaIHio (B TOM YHCIe, yKa3aHHYIO B
3asBIIEHUM Ha KOMILIEKCHOE OaHKOBCKoe oOcimykuBaHue/3asBienun Knmenta u (uiam) B
WHBIX JOKYMEHTax (3asBICHMAX), nperocTaBieHHbIX Kmumenrom B bank B pamkax
oOciy>)xuBaHusi 10 J[OroBOpy KOMILIEKCHOTO OaHKOBCKOTO OOCTY)KHBaHUs), IMPH STOM
KnneHT Hecer Bce pHUCKH, CBS3aHHBIE C TEM, 4YTO HAlpaBICHHBIE COOOIICHHUS CTaHYT
JOCTYITHBI TPETHUM JTUIIAM;

3.6.2.1lpenoctaBiare WHPOPMAIMIO O TMEPCOHATBHBIX JaHHBIX KIHMEHTa ©W TPOBOJIMMBIM

3.7.

onepauusM 1o Cueram TpeTheil CTOpOHE, ¢ KOTOpOoH y baHka 3akit04eHO corjaiieHue o
KOH(QHUICHIIMATHPHOCTH W HEpas3TJIallleHnH WHPOpPMAaluu, B IENAX, HEOOXOIUMBIX JUIs
ucronHeHus: JloroBopa KOMIUIEKCHOTO OaHKOBCKOI'O OOCITy)XHBaHUS (B TOM 4HCIE JJIs
ocymiecTBieHust cBsi3u ¢ KuimentoM, mnpepocTtaBieHuss HHPOpMamuu 00 HCIOTHECHUH
JoroBopa, cBeneHuil o mpoBoauMbix omnepauusx 1o Cueram Kimenra, mnepenaun
MH(OPMaLlMOHHBIX COOOIIeHNH, npemioxkeHuid (odeprt) banka, mpoBeneHHs MPOBEPOK IO
CTHIOPHBIM ONEpaIsIM, IPOBEACHUS PETEH3UNOHHON pabOThl, PErMCTPALUU B IIpOrpaMMax Jyis
(u3NYeCKUX JIMII, CBSA3aHHBIX C BbIIyckoM KapT, opranusanuu yiaydlieHHH IpOrpaMMHOTO
obecrnieueHus).

[Topsinok npenocTasnenust Kiimenty 0aHKOBCKOTo MPOAYKTa B paMKax HacTosiero JloroBopa
KOMIUIEKCHOTO ~ OaHKOBCKOT'O  OOCIY)KMBAHMSI YCTAaHABIMBAaeTCd B 3aBUCHUMOCTH  OT
BbIOpaHHOro KiimeHTOM OaHKOBCKOro MpOJyKTa Ha OCHOBaHMM OTHeNbHOro Jlorosopa o
IPEIOCTaBIEHUN OAaHKOBCKOro TMponaykTa. JloroBop o mpenocTaBieHUH OaHKOBCKOTO
IPOAYKTa CUMTAETCS 3aKIYEHHBIM C JaThl akuenrta bankom mnpennoxenus Kimenra,
odopMIIEHHOTO B BHjI€ 3asiBlieHUs 10 ¢opme, yCTaHOBJICHHONW baHkoMm. AKiienToM sBIseTCS
coBepiieHre baHkoMm crenyromux AeWCTBUM, CBUAETENBCTBYIOIMX 00 akuente baHkom
TaKOT0 MPEJIOKEHHUS:

Juist JloroBopa Tekyuiero cuera — oTkpbiTue Tekymiero cuera;

s JloroBopa BKiajga o BocTpeboBaHus/JloroBopa BkIana 0 BOCTpeOOBAaHUS B MOJb3Y
TPETHEro JUlla — 3a4nciIeHue MUHUMalbHOU cyMMbl Ha Cuet Bxitaga 10 BocTpeOoBaHus;

st JloroBopa cpoyHOTO OAaHKOBCKOTO BKIana//loroBopa cpodHoro 0aHKOBCKOTO BKJIaga B
MIOJIb3Y TPETHETO JIMIA — 3a4nciieHre cyMMbl Bknana Ha Cuer Bknana;

Juis JloroBopa Ha BBITYCK OaHKOBCKOM KapThl — BbITyck KapThl kK BHOBb OTKpbITOMY KineHTy
Kaprounomy cuery;

it JloroBopa AMCTaHIIMOHHOTO OaHKOBCKOTO oOciyxuBanus B Cucreme «MuTepHer-bank»
— mnpenocraBieHue KimeHTy Habopa cpeAcTB WACHTUGUKAMM W ayTeHTU(DUKALUU JUIS
noctyna B Cucremy «MHTEpHET-BaHK».




JloroBop KOMILIEKCHOTO 0AaHKOBCKOT0 00CTY;KHBAHUSI
duznyecknx gun B AO «<Ab «POCCHSI»

3.7.1. TEKYIIUE CUETA
B pamkax JloroBopa KOMIIJIEKCHOrO OaHKOBCKOro oOciyxuBaHusi KimeHTOM MoOryT ObITh
oTKpbIThl Tekymme cuera. OTkpbiTue Tekymiero cuera OCymiecTBISETCS IO 3asBICHUIO Ha
OTKpBITHE TEKYIIEro cyera, opopmieHHoMy 1o ¢opme banka u npenocraBieHHoMy B baHk
npu JuyHOM oOpamenun Kimenrta. IlpaBuiia OTKPBITUS M BEACHUS TEKYIIMX CUYETOB
busnueckux guil B AO «Ab «POCCUS» u 3asBineHne Ha OTKPHITHE TEKYIIEro cYeTa B
COBOKYIIHOCTH SIBJISIIOTCA 3aKII0YEHHBIM Mexay Knuentom n bankom J[oroBopom Tekyiero
cyera.

3.7.2. BKJIA/1bI
B pamkax JloroBopa KOMIIJIEKCHOro OaHKOBCKOro oOciyxuBaHusi KimeHTOM MOryT ObITh
pa3MeleHbl IeHeXKHbIE cpeicTBa Bo Bxutaap! 10 BocTpeboBanus u B Cpounsie Briagpl.

3.7.2.1. BKIIAIbI IO BOCTPEBOBAHUA
Pasmemenne Bxiama mo BocTpeOOBaHMS OCYHIECTBISICTCS MO 3asBICHHIO O pPa3MEIICHUU
BKJIa/la 10 BOCTpeOOBaHUs/3asBICHUIO O Pa3MELICHUU BKJIaZa 10 BOCTPEOOBAHUS B HOJb3Y
TpeThero auna, opopmieHHOMY 1o Gopme banka u npexpocraBneHHOMY B baHk nipy TudHOM
oOpamennu Knuenra.
[IpaBuia pasMemieHuss (QU3MYECKUMM JIMIIAMU  JIGHEXKHBIX CPEACTB BO BKIAIbl 10
BoctpeOboBanuss B AO «Ab «POCCHUSA» wu 3asgBieHue o0 pa3MeENIeHWHd BKJIaga Jo
BOCTPeOOBaHUSI B COBOKYITHOCTH SIBIISIIOTCSI 3aKIIOYEHHBIM Mexay Kimentom m bankom
JloroBopom BKJ1a/1a 10 BOCTpeOOBaHUS.
[IpaBuia pa3MemieHuss (PU3MYECKUMM JIMIIAMU  JICHEXKHBIX CPEACTB BO BKIAIbl 10
BoctpeboBanuss B AO «Ab «POCCHUSA» wu 3asgBieHue o0 pa3MeENIeHWHd BKJIaga Jio
BOCTPEOOBAaHHUS B TOJB3Y TPETHETO JIMIA B COBOKYITHOCTU SIBIISIFOTCSI 3aKJIFOYCHHBIM MEXKTY
Knuenrom n bankom JloroBopoM BkJ1azia 10 BOCTpeOOBaHUS B [10JIb3Y TPETHETO JIULIA.

3.7.2.2. CPOUYHBIE BKJIAIbI
Pasmemenune Cpounoro Bkiaga ocymiectBisieTcs 1o 3asBICHHUIO O Pa3MELIEHUH CPOYHOrO
0aHKOBCKOTO BKJIa/1a/3asBIICHUIO O Pa3MEIICHUU CPOYHOTO OAHKOBCKOTO BKJIaJia B TOJIb3Y
Tperbero ymna no ¢opme banka. 3asBieHre 0 pa3MeIIeHUN CPOYHOrO OAHKOBCKOTO BKJIaja
MOKEeT ObIThb mpenocTaBieHO B bank npu nmuHoM oOpamenun Knmenra nubo mepemaHo
nocpeactsoM Cucrempl  «HTepHeT-bank». 3asgBiaeHMs O pa3sMELIEHUU CPOYHOTO
0aHKOBCKOTO BKJIaJia B MOJb3y TPETHErO JHIA MOKET OBITh MpEeAOoCTaBiIeHO B baHK TOJIbKO
npu TMYHOM obOpaieHun Kinuenra.
[TpaBunia pa3MmerieHusi (GU3NYECKUMHU JIMIIAMU JIEHEKHBIX CPEACTB B CPOYHBIE BKJIAJbl B
AO «Ab «POCCHS» u 3asBieHue O pa3MEUICHUH CPOYHOro OAHKOBCKOTO BKJIaJa B
COBOKYITHOCTHU SIBJISIIOTCS 3aKJIIOYEHHBIM Mexay Knuentom um bankom JloroBopom cpouHoro
0aHKOBCKOTO BKJIaJa.
[TpaBunia pa3MmerieHusi QU3NYECKUMU JIMIIAMU JIEHEXKHBIX CPEACTB B CPOYHBIE BKJIAJbl B
AO «Ab «POCCHUS» u 3asBienue o pa3MeIleHUN CPOYHOTO OAaHKOBCKOTO BKJIaJa B MOJIb3Y
TPETHETO JIMIIA B COBOKYIHOCTH SIBIISIIOTCSA 3aKIIOYEHHBIM Mexay Kimentom un bankom
JloroBopoM cpo4HOro GaHKOBCKOTO BKJIa/1a B MOJIb3Y TPETHETO JINIA.

3.7.3.KAPTBI
B pamxkax JloroBopa KOMILIEKCHOT'O OaHKOBCKOTO 00cmyuBaHus KimeHT MoXkeT o0paTuThes
B baHk ¢ nenbro nonyyenus Kaptel. B ciiydae npuHATHS BaHKOM IOJI0KUTEIBHOIO PEIIEHUS
0 BO3MOxHOCTH Bbllycka Kimenty Kaprtel 3adBnenHoro Kimentom Bujga, bank
ocyuecTisieT oTKkpeITHe Kaprounoro cuera u Boityck Kaptsl.
Boemyck Kaptel ocymectBisiercs mo 3asBICHMIO Ha MPEJOCTaBIEHHME U OOCIyKMBaHHE
0aHKOBCKOU KapThl, odopmieHHOMY 1o ¢opme banka u mpenocraBieHHoMy B bank npu
auyHOM oOpameHnn KimeHTa, W TOJIBKO B cilyyae NpPUHATHS BaHKOM IMOJIOKUTENBHOTO
pelIeHus 0 BO3MOKHOCTH Bbinycka Kimenty KapTsl.
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Breinyck 3apratHoi KapTsl COTpyQHMKY OpraHusanuu, ¢ KoTopoill y banka 3akitoueH
3apIUIaTHBIIM 10rOBOpP, OCYLIECTBISETCS 110 3asBICHUIO HAa MPEAOCTABICHUE U 00CIyKUBaHHUE
0aHKOBCKOM KapThl (pacmupenHas Gopma), opopmiennomy o ¢opme banka.

[IpaBuna BeITycka u o6cimyxkuBanust 60ankoBckux kapt AO «Ab «POCCHUS» u 3asBiieHne Ha
npeocTaBlIeHNe U 00CITy>)KHBaHNEe OAaHKOBCKON KapThl 1100 3asBIeHUE HA IPEJOCTaBICHUE U
oOcimy)xnBaHue OaHKOBCKOW KapThl (pacmmpeHHas (opma) B COBOKYIMHOCTH SIBJISIOTCS
3aKIt0YeHHbIM Mex 1y Kimnentom u bankom JloroBopoM Ha BBIITYCK OaHKOBCKOM KapThl.

3.7.4. JUCTAHIIMOHHOE BAHKOBCKOE OBCJIY>KUBAHUE

3.8.

3.9.

3.10.

3.11.

B pamxkax JloroBopa KOMIIJIEKCHOTO OaHKOBCKOTO 00cmyxuBaHus KimeHT MokeT oOpaTHThCs
B baHK C Lenbio MoyyeHus yCayr JUCTAHLMOHHOIO OaHKOBCKOro obcimyxkuBaHusd. Cucrema
«UnTtepuer-bank» sBisercss MmMoMHO(PYHKIMOHAIBHOM KOMIUIEKCHONH aBTOMAaTU3MPOBAHHOM
0aHKOBCKOI cuctemoli, obecnieunBaromiell npeaocTapieHne baHKOM yciyr JUCTaHIIMOHHOTO
0aHKOBCKOTO 00CTYKHBAaHUSI.

[Tonkmouenne Knuenra k Cucreme «HTepHeT-baHK» OcyliecTBiIseTCsS MO 3asBJICHUIO Ha
IIPEIOCTABIEHUE YCIYr JAUCTAaHIMOHHOIO OAHKOBCKOTO OOCIYKHBAaHUS, OPOPMIIEHHOMY I10
¢dopme banka u nmpenocraBineHHoMy B baHk npu auuHoM oOpamienun Kinvenra, ¥ TOJIbKO NpU
Hanuuuu y Kimenra neiictByromieli OaHKOBCKOM KapTbhl M OTKpBITOro Ha mMms Kiumenta
Kaprounoro cuera. K Cucreme «MuTepHer-bank» moakmtouaroTcst Bce OAHKOBCKHE CUETa,
oTKpbITEIe KitnenTom B baHke.

[IpaBuna IUCTaHUMOHHOTO OaHKOBCKOrO oOcCiykuBaHus ¢usndeckux juy B Cucreme
«nrepuer-bank» AO «Ab «POCCHUS» wu 3asgBieHue Ha MPEAOCTABICHHUE  YCIIYT
JUCTAHIIMOHHOTO OaHKOBCKOIO OOCITY)KMBAaHUS B COBOKYITHOCTH SIBJISIIOTCS 3aKJIHOYEHHBIM
mexay Knmenrom m bankom /loroBopoM MUCTaHIIMOHHOTO OaHKOBCKOTO OOCTYKMBAaHHUS B
Cucreme «MHTepHET-baHky.

Knuent cornamaercst ¢ teM, yto ecnu Mexnay bankom u KnmeHntom panee ObuUl 3akitoueH
JIOTOBOp OaHKOBCKOT'O MPOJYKTa, MPEIOCTABIEHUE KOTOPOTO IMPEAyCMOTPEHO HACTOSLIUM
JIoroBOpOM KOMILIEKCHOTO OaHKOBCKOTO OOCITY:KMBaHUS, TO C JaThl 3aKiroueHus Jforosopa
KOMILIEKCHOTO OaHKOBCKOTO oOchmykuBaHUsi J{OroBOp SIBISETCS HOBOW penakiued paHee
3aKJTFOYEHHBIX JIOTOBOPOB OAHKOBCKUX MPOAYKTOB (32 MCKIIOYEHHEM paHee 3aKIIOYEHHBIX
JIOTOBOPOB CPOYHBIX OAHKOBCKHX BKJIQJOB), a 0053aTeNbCTBA IO pPaHEE 3aKIIOYEHHBIM
JOoroBOpaM OaHKOBCKMX TPOAYKTOB pEryJIHpPYIOTCS B COOTBeTCTBMM C JloroBopom
KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KMBaHMSL.

Knuent onnaunBaet ycnyru banka, oka3piBaemsble 110 JoroBopy KOMIIEKCHOTO OaHKOBCKOTO
00cCIyXUBaHUS, B CPOKU U pa3Mepe CTOMMOCTH npeaocTaBisieMblx KineHTy ycnyr coriacHo
neiictyromum Tapugam banka. Pasmep komuccun banka ycraHaBiuBaeTcst B COOTBETCTBUU
¢ Tapudamu, neiictByromuMu B baHke Ha naTy coBeplueHHUs omnepanuu (MpeaoCTaBICHUS
yCIIyTH).

Hacrosmum Knument maer banky cormacwe (3apaHee MaHHBIA akIENT) HAa CIHCAHUE
JEHEXHbIX cpeactB co Cyera B ciydasX, MNpPeAyCMOTPEHHBIX ACHCTBYIOLUIUM
3akoHO/aTeabcTBOM Poccmiickoit denepanuu u J[oroBopoM KOMITJIEKCHOTO OaHKOBCKOTO
oOCITy’)KMBaHMs, B TOM YHWCJIE€ MpPU BO3HUKHOBEHHMHU 3aJl0JDKEHHOCTH mepen bankom 1o
JloroBopy, B ciiydae omuO0OYHOT0 3auucienns bankom aeHexHsIx cpenctB Ha Cuer, a Takxke
OCYIIIECTBJIEHUE HCIPABUTENBHBIX 3amuced no Cuery B ciydae coBepuleHHMs baHkoMm
OIIMOOYHBIX (HEMPaBUIIbHBIX ) 3aIUCEH.

Henexusie cpenctBa, pasMmeieHHble Kinmnentom Ha Cuerax B banke, 3acTpaxoBaHbl B
MOpSIIKE, pa3Mepax M Ha YCJIOBUAX, YCTAHOBJIEHHBIX 3aKOHOJIATEIbCTBOM Poccuiickoit
denepanuu.
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3.12.

3.13.

3.14.

3.15.

3.16.

4.1.

ITo Cueram KimeHTa HE MOIryT HPOBOAMTHCS OIEPALMM, CBSI3aHHBIE C OCYILIECTBICHUEM
NPEANPUHUMATENIBCKON AEATeNbHOCTH, U OIepalyy, MPOTHBOpEYallue 3aKOHOIATENbCTBY
Poccuiickoit @enepanuu.

baHk Kak HaJIOrOBBIN arceHT HCUYHCIACT, YACPKHUBACT U NCPCUHUCIIACT B 6IO,Z[}KGT HaJIOI' Ha
J0XO0bI (bI/I?;I/I‘-IeCKI/IX JIMII.

bank rapanTupyeT coxpaHeHue TalHbI 00 omepanusax, o Cuerax m Bxiamax KimeHToB u
KOPPECIIOHJICHTOB B COOTBETCTBMM 3aKOHOAATENLCTBOM Poccuiickonn ®Penepauun. baHk
MPEJICTaBIISIET CIIPAaBKU 1O omnepanusM U cuetam KireHTa TpeThbUM JIMaM TOJIBKO B CITydasix,
IIPEAYCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickon Penepanum.

bank c¢ nenpto o3HakomiieHus KimeHtoB ¢ JloroBopoM KOMIUIEKCHOTO OaHKOBCKOTO
oOcinyxuBanuss u llpaBunamu, SBISIOIIMMUCA €r0 HEOTHEMJIEMOM YacThlO, a TaKkKe
Tapudamu, ycrnoBUAMH U CTaBKaMH TPUBJICUEHUS JIEHEXKHBIX cpenctB B CpouHbie
Bxiaapl/Bkiaael 10 BocTpeOoBaHus (nanee — YCIOBHS) MyOJUKYET COOTBETCTBYIOIIYIO
MH(GOPMAIIMIO OJTHUM WJIM HECKOJIBKUMU U3 HIKETIEPEUUCICHHBIX CIIOCOO0B:

pa3memenue nnpopmanuu Ha Caiite banka,

onoseuieHne Kinenros B Cucteme «HTepuer-banky;

pa3memenre uHGOpMANMM Ha WHPOPMALMOHHBIX CTEHIAX B IMOJpa3/eleHusx baHka B
MecCTax, 10CTYNHbIX i KiineHTos;

pacchiika MH(POPMAIMOHHBIX COOOIICHUH, BKIIOYass SMS-cooOIIeHHsI, TOYTOBOE MUCHMO,
rOJIOCOBOE COOOIIEHHE, COOOIIEHHE IO AIEKTPOHHOW TodYTe, HampaBieHHble KimeHTy 1o
T00BIM KaHaJaM CBSI3U C HUCIHOJb30BaHUEM KOHTAKTHOW WH(OpMAalWHU, MPeJoCTaBICHHOU
Knuenrom B pamkax obcnmyxkuanus o Jlorosopys;

WHBIE CMOCOOBI, MO3BoOJstoNIMe KiueHty monyduts MHQOpPMAIMIO U YCTaHOBUTH, YTO OHA
ucxoaut ot baHka.

Buecenne n3MeHnenuii u nonojgHeHni B JloroBop KOMITJIEKCHOTO 0aHKOBCKOT'O 00CTYKUBAaHUS
(yrBepknenue HoBou pemakiu JloroBopa) u Tapudsl, a Takke H3MEHEHHE ICHCTBYIOLIHMX
VYcnosuii ocymiectBisiercss baHkoM ¢ 00s3aTenbHBIM PEIBAPUTEIBHBIM YBEIOMIIEHUEM
KnuenroB o ganHom oOctositenscTBe 3a 10 (ecsTh) KaleHAapHbIX JHEH 10 BCTYIUICHHS B
CHITy TAaKOTO U3MEHEHHSI OTHAM TN HECKOJIbKMMHU CTIOCOOaMH, TIPEAYCMOTPEHHBIMH B 11. 3.15
HacToswero Jloroeopa.

B ciiyuae Henonyuenust bankom ot KimeHTa 710 1aThl BCTYIUICHUS B CHITYy M3MEHEHUH (HOBOIA
penakiun) JloroBopa KOMIJIEKCHOTO GaHKOBCKOTO obciyxuBanus u (win) Tapudo u (viam)
VYcnoBuil NHCBMEHHOTO 3asBICHHA O pacTtopkeHuu JloroBopa, baHk cuurtaer 310
BBIpaKEHHEM cornacus KineHra ¢ "3MeHEeHUsAMU.

4, IHPABA U OBA3AHHOCTHU CTOPOH

Bbauxk umeem npaeo:

4.1.1. TpC6OBaTL MpeaoCTaBJICHUA Knauenrom JOKYMCHTOB, IPCAYCMOTPCHHBIX 3dKOHOAATCIILCTBOM

Poccuiickoit ®eneparuu, B ToM uyHcie A npoBeneHus Wnentudukaumm Kimenra,
[IpencraButens, BeiromonpuoOperatens, benedunuapHoro Brnaaenbla, 1Uis yCTAHOBJICHUS
MPUHAJJIEKHOCTH K MYOJIUYHOMY JTOJIKHOCTHOMY JIMILY.

4.1.2.1lpoBepsTh CBeleHUs, MpenocTaBieHHble KimeHTOM, B TOM uMciae B 3asBICHUH Ha

KOMIUIEKCHOEe OaHKOBCKOe 0oO0ciykuBaHME (3asBICHHM), a TakXKe MPHUBJIEKATh K MPOBEPKE
TPETHUX JIULl B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denepannn.

4.1.3.01ka3atbcs OT 3akimroueHus JloroBopa KOMIIEKCHOTO OaHKOBCKOTO OOCITY)KUBaHHS B

ClIy4asx, NpeaAYCMOTPCHHBIX 3aKOHOJAaTCJIIbCTBOM Poccuiickoit qDez[epaum/I 0
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JloroBop KOMILIEKCHOTO 0AaHKOBCKOT0 00CTY;KHBAHUSI
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IIPOTUBOAECHCTBUN JIETaIN3alUHU (OTMBIBAHUIO) 10XO0B, TOJIYYEHHBIX NPECTYIHBIM IYyTEM, U
(MHAHCUPOBAHUIO TEPPOPHU3MA.

4.1.4. Otka3arb Knuenty B orkpbiTuu Cuera, 1100 3a0710KMpOBaTh JeHEKHbIE cpencTBa KnueHra,
au00 MpPHUOCTaHOBUTH IpoBeleHHe omnepauuii KimenTta (3a HCKIIOYEHHMEM oOlepanuil 1o
3aUMCIICHUIO JICHeXKHBIX CPEACTB, MOCTYNMUBINIUX HAa CUeT) Ha CPOK 10 5 (msitr) pabouux JaHeH
C Jarbl, Korjga pacnopsbkeHue KimeHta 00 OCYyIIECTBIEHMHM OIEpalMM JOJKHO OBITh
BBINOJIHEHO, JTMOO OTKAa3aTh B BBINOJIHEHHH PACIIOPSHKEHHS (32 MCKIIOYCHHEM OIepanui mo
3a4MCIICHUIO JIEHEXKHBIX CpeACTB, nmocTynuBmIMX Ha Cdyer), B cilydasx, MPerycMOTPEHHbIX
3akoHOAarenbCcTBOM  Poccuiickonn  denepauuu 0 NPOTUBOACHCTBUM  JICTAIM3ALUU
(OTMBIBaHMIO) JOXOOB, IOJIyYE€HHBIX ITPECTYIHBIM IIyTEM, U (PMHAHCUPOBAHHIO TEPPOPHU3MA.

4.1.5.Ocy1ecTBIsATh CHUCAaHUE ACHEXKHBIX cpencTB co CueToB B ciydasx, IPELyCMOTPEHHBIX
3akoHoaarenbcTBoM Poccuiickoit ®denepanuu u J[oroBopoM KOMILIEKCHOTO OaHKOBCKOTO
0o0CIyXUBaHUS, a TaK)Ke OCYUIECTBIIATH MCIpaBUTENbHbIE 3amucu 1o Cuery B ciydae
OIINOKHU.

4.1.6.1lpenbsaBnsaTe TpeOOBaHHMS O CIHUCAHUHM JEHEXHBIX cpeactB co CueroB Kiumenra B
COOTBETCTBUM C YCIOBUSMH J[0roBopa KOMIUIEKCHOTO OaHKOBCKOI'O OOCITY)KMBaHUS U (MJIH)
Tapudamu, B TOM YHclIe B TOTalleHHE 33J0/DKEHHOCTH KiMeHTa 1Mo WHBIM JIOTOBOpPaM,
3aKIII0YeHHBIM Mexy Kinrentom u bankowm.

4.1.7.U3mensth pekBusnuThl Cyera, npeaBapuTeIbHO MUCHbMEHHO yBeIOMHUB 00 3ToM Kimenra He
MeHee ueM 3a 14 (4eThIpHaALaTh) KaleHIapHbIX AHEH 0 1aThl TAKOTO U3MEHEHHUs 3aKa3HbIM
NUCHMOM HJIM YBEIOMJICHHEM II0J] PAaCIMCKY MpH JHYHOM oOpamniennu Kinmenra B bank wim
yBeJIOMJICHHEM, HarpaBiieHHbIM 110 Cucreme «HTepHeT-banky.

4.1.8. OcymiecTBIATh BUACO3aMUCh pU oOpamiennu Kinrenrta B bank, a Taxke 3anuch TenehOHHBIX
pasroBopoB npu obpamenuu Knuenta B Eaunyro cnyx0y moajiepkku kineHToB banka 1o
HOMepaM TeneoHoB, ykazaHHbIM Ha Cailite banka.

4.1.9.BHOCUTH U3MEHEHUS U JOMOJIHEHUS B JIoroBOp KOMIIEKCHOIO OAHKOBCKOI'O 0OCITYXHBaHUS,
Tapudsr u VYcnoBus ¢ 00s3aTeNbHBIM MpEBApUTENbHBIM yBeqoMmiieHueM KiueHToB 3a
10 (necsTh) KaNeHAAPHBIX AHEW O BCTYIJICHUS B CHITY TAKMX U3MEHEHUH.

4.1.10. B OAHOCTOpPOHHEM TMOpPSAIKE pPAacTOPrHYTh JlOTOBOp KOMILIEKCHOTO OaHKOBCKOTO
oOcinyxuBaHusi npu HecoOmoneHun Kimentom ycioBuit  JloroBopa KOMIUIEKCHOTO
0aHKOBCKOTO O0OCIyXMBaHUA U (WJIM) JACHCTBYIOIIETO 3aKoHOAaTelbcTBa Poccuiickoit
®denepanyy, NpeaBapuUTEIbHO YBeJOMUB KiMEHTa O JaHHOM pELIEHHH B MOPSAJKE U CPOKH,
YCTaHOBJIEHHBIE 3aKOHOAaTenbCcTBOM Pocculickoit denepanun.

4.2. Knuenm umeem npago:

4.2.1.0popmuts noBepeHHOCTb Ha uMs [IpencraBurenss Ha pacrnopspkeHue Cuerom(amm).
JloBepeHHOCTh JIOJKHAa OBITh  YJOCTOBEPEHAa B YCTAHOBJIEHHOM 3aKOHO/ATEIbCTBOM
Poccuiickoit @eaepanuu nopsiake.

4.2.2.PacriopskaTbcsl CpelCcTBaMM, Haxofsamumucs Ha Cyere, B COOTBETCTBUU C TOPSIKOM,
onpezaeneHHoM B [IpaBunax, u nonydats puHaHCOBYIO HH(pOpMaLKio 1o Cueram.

4.2.3.0popmuts 3aBemaTenbHoe pacnopsbkeHue Ha Cuer B MOpPSJKE, YCTaHOBICHHOM
3aKO0HOIaTenbCTBOM Pocculickont @enepannu.

4.2.4.B mo0oif MOMEHT OTKa3aTbcs OT MOJY4YEeHUs OAHKOBCKOTO MPOAYKTA, MPEIOCTABISIEMOro Ha
ocHOBaHuMU JloroBopa O TNpenoCTaBICHUH OaHKOBCKOTO TMPOJAYKTa, MPEIBAPUTEIHLHO
UCIIOJIHUB BCE 0053aTeIbCTBA IO TAKOMY JIOTOBODY.

4.2.5.PactoprayTh J[oroBOp KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KMBAHHs, B TOM YHCIIC B CITydae
Hecornacus ¢ u3menenueM Jlorosopa u (unu) Tapudos u (nnm) YciaoBuil B COOTBETCTBUH C
n. 3.16 Hacrosimiero JloroBopa, mpeaBapuTEeIbHO UCIIOTHHUB BCe 00s3aTeNbCTBA repe] bankoM
¥ 3aKkphbIB Bce Cuera.

4.3. Bauk ooazyemcs:
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JloroBop KOMILIEKCHOTO 0AaHKOBCKOT0 00CTY;KHBAHUSI
duznyecknx gun B AO «<Ab «POCCHSI»

4.3.1. YBenomuts Knuenta 3a 10 (mecsiTh) KajdeHIApHBIX THEH MO JaThl BBEACHUS B JICHCTBUE
HOBOM pelakIuy HacTosero /JJoroBopa KOMIUIEKCHOTO 0aHKOBCKOTO 00CTYKHUBaHUS U (1IN )
TapudoB u (unm) YcinoBwid, myTeM MyOIMYHOTO pa3MelIeHHs WHGPOPMALUU OJHUM U3
croco0o0B, MpenyCMOTpeHHBIX B 1. 3.15 JloroBopa.

4.3.2. YBenomiath Knmenra o0 omepamnusix, MPOBEICHHBIX C HCIOJIb30BaHHEM KapThbl, a Takxke
nocpeactBoM Cucrembl  «MHTepHeT-baHk» B COOTBETCTBUM C  3aKOHOJATEIIHCTBOM
Poccniickoit denepanuu u B Nops ke, ycTaHOBICHHOM [IpaBunamu.

4.3.3.Beiaate Britag winm ero 4acte 1o nepBomy tpedoanuto Knmenra.

4.3.4.Cobmronath KOH(QUIACHIMAILHOCTh B OTHONICHHHM 000N WH(GOpMAIUU, CBSI3aHHOU C
KnuentoMm. bank BmpaBe packpblBaTh Takyr HH(GOPMALMIO B CIydasX, MPEAyCMOTPEHHBIX
3aKoHoAarenbCcTBoM Pocculickoit denepanuu.

4.3.5.3auncnsaTh JeHexkHble cpeacTBa Ha Cyera B CpOK He mo3aHee pabodero AHs, CIEAYIOLIEro 3a
JTHEM TIOCTYIUIEHUS JCHEXHBIX CpeACTB B baHK, BBINONHATH pacnopsokenus Kimenrta o
MIEPEYUCIICHUH U (WJK) BbIJaue JCHEKHBIX CPEJICTB C yKazaHHBIX CUYETOB, a TaKXKe MPOBOIUTH
VHBIE OIEPALMU B OPSIAKE, MPETYCMOTPEHHOM 3aKOHOAATENLCTBOM Poccuiickon denepannun
u HactosuM JloroBopom.

4.3.6. UcnionHATh MHBIE 00s13aTeNBCTBA IO JIOTOBOPY KOMIUIEKCHOTO OAaHKOBCKOTO OOCITY)KHBAHHS.

4.4. Knuenm o6azyemcs:

4.4.1. BoinonHATh yciaoBus JJoroBopa KOMIUIEKCHOIO OAHKOBCKOTO 0OCITYKUBAHHUS.

4.4.2.Coobmats banky HeoOXoaMMble M JOCTOBEPHbIEC CBEACHUS, B TOM 4YHClie B 3asBICHUU Ha
KOMIUIEKCHOE OaHKOBCKOE OOCITy)XKMBaHWE/3asBICHUH M TPEAOCTABIATH HMOATBEPIKIAIOIINE
JOKYMEHThI B COOTBETCTBUHM C TpeboBaHusmu banka M 3akoHonmartenbcTBa Poccuiickoit
®denepauuu.

4.43.B Teuenue 7 (cemu) KaleHIApHBIX JTHEH NHUCbMEHHO HH(popMHUpoBaTh baHk 000 Bcex

U3MEHEHHSAX, OTHOCAIIMXCS K CBEACHHUSAM, COOOIICHHBIM B 3asBICHHM Ha KOMIUIEKCHOE
0aHKOBCKOE OOCITy)XHBaHHe/3asBlIeHUU (32 MCKIIIOUEHHEM HOMepa MOOHIIBHOTO TenedoHa,
KOTOPBII MCTONB3YyeTCsl IPU TOAKIIOYSHUH YCIIYT OIMOBEIIEHHs cHcTeMbl «SMS-cepBuc» n
Cucrembl «MHTepHeT-baHk»), B TOM 4Hcie B CBA3M C HCTeUeHHEM cpoka jaeiicteus J[VJI
Knuenta. B ciyuae usmeHeHus: Homepa MOOMIJIBHOTO TeleOHa, KOTOPbII NCHOJIB3YETCS IPU
HOJKJIIOYEHUH YCIYyT OmnoBeleHus cucteMsl «SMS-cepuc» u (mnu) Cuctemsl «MHTEpHET-
banky, a Takxke o0 yrpate JIYJI Knuent o6s3an coobmuTh B baHk He3aMeIUTENBHO.
He pexe 1 (oxHOro) pasa B roji HOATBEPKAaTh AEHCTBUTEIBHOCTh MPEAOCTaBICHHbBIX B baHk
CBEJICHUIl, B TOM YHCIIe TI0 COOTBETCTBYIOIIEMY 3armpocy banka. OTCyTCTBHE MHCEMEHHOTO
yBesomiieHust oT KimeHTa mo ucTedeHuu rojia ¢ JaThl 3akiodeHus JJoropopa KOMIUIEKCHOTO
0AaHKOBCKOTO OOCITY)XMBaHHS M KaKJOTO MOCIEIYIONMEr0 To/Ja O3HAYaeT MOATBEPKICHHE
KnuneHtom nefcTBUTENFHOCTH U aKTyalbHOCTH MPEIOCTABICHHBIX CBEACHUH.

4.4.4. 1na otkpeiTus Cuera u npu coBepiieHuun omnepanuii no Cuery npenbsasisats JAYJI, a Takxe
NPECTaBIATh WHBbIE JOKYMEHTHl M MH(pOpMaIuio, TpedOyeMble B COOTBETCTBUM C HOpMaMu
3akoHozarenscTBa Poccuiickoit Menepanuu 11 MneHTHGUKALUN TUYHOCTA U YCTAaHOBJICHUS
ceenenuii o Knuenre (IlpeacraButene, Beirogonpuobperarene, beneguunapHom Biajenslie)
WA HEOOXOIUMBIE IS TPOBEACHUS OTIEPaIliH.

4.4.5.1lpenocraBnsaTh nmo 3ampocy baHka JOKyMEHTBI (KONUH JOKYMEHTOB) M HMH(OPMALHIO 10
NPOBEICHHBIM  ONEpalusM JUIS  OCYIIECTBICHHS bBaHKOM KOHTPOJBHBIX  (DYHKITHIA,
BO3JIOKEHHBIX Ha HEro 3aKoHOJaTenbCcTBOM Poccuiickoit @enepanuu, B TOM 4ucie GyHKIUUA
BATIOTHOTO  KOHTPOJs, a  Takke wuHpopmMamuio O  cBoux llpeacraBuTensix,
Brirononpuo6perarensax, beHeguuuapHbx Biajgenblax, MPUHAMICSKHOCTH K MyOINYHOMY
JOJDKHOCTHOMY JIHILY.

4.4.6.OnnaunBath pacxoabl (Komuccuu) baHka, cBsf3aHHBIE C TIpOBEJIEHHEM ONepanuid, B
cooTBeTCTBUU ¢ Tapudamu, oOecreunth Hamuuue Ha CUeTrax EHEXHBIX CpPEICTB, B
KOJINYECTBE, TOCTATOYHOM ]IS OTIATHI YKAa3aHHBIX PAacX0/10B (KOMHUCCHUH).
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4.4.7.B cny4yae Hecoriacus ¢ U3MeHeHHeM JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KHBaHUS

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

6.1.

6.2.

u (mn) Tapudos u (unn) YcimoBuid, 10 BCTYIUICHHS B CUJTy TAaKMX U3MEHEHHH O0OpAaTUTHCS B
bank mmst pactopikenus JloroBopa MmyTeM IMOAAaYd MHCHBMEHHOTO 3asBIECHUS 1O (opMe,
YCTaHOBJICHHON baHKkoM.

o. OTBETCTBEHHOCTbH CTOPOH

CTOpOHBI HECYT OTBETCTBEHHOCTb 3a HEMCIIOJIHEHHE (HEHAIUIEeXkalllee HCIIOJIHEHHME) CBOUX
00s13aTesibeTB 10 JIoroBopy KOMILIEKCHOIO OaHKOBCKOI'O OOCIYXHBAHHS B COOTBETCTBHUHU C
3aKoHoaarenbcTBOM Poccuiickoit denepanuu.

CropoHbI OCBOOOXAIOTCSI OT OTBETCTBEHHOCTH 3a HEMCIIOJHEHHME W (WIM) HEeHaJlexallee
UCTIOJIHEHUE 0053aTenbcTB 1O J[0roBOpy KOMILIEKCHOTO OaHKOBCKOTO OOCITY)KHBAaHUS H
3aKJIIOYEHHBIM B €ro paMkax JloroBopam o mpeiocTaBiieHMM OaHKOBCKUX MPOJYKTOB, €CIH
TAaKO€ HEWCIIOJHEHHE BBI3BAHO: OOCTOATENHCTBAMH HENPEOJOIMMOI CHIIBI, B TOM YHCIIE
pELICHUSMU BBICHIMX OpPIraHOB 3aKOHOJAATENbHOW W (WIM) HCHOJIHUTENBHOM BIAcTH
Poccniickoit @enepanuu, a Takxke banka Poccuu, KoTopele 1emar0T HEBO3MOXKHBIM U1 baHka
BBIIIOJIHEHHE CBOMX O0S3aTEeNIbCTB; 3aJep)KKaMu IulaTexxed mno BuHe banka Poccun;
BOCHHBIMU JCUCTBUSAMH, CTHXUHHBIMH WA UHBIMHU O€/ICTBUSMH, TPOUCXOISAIINMU B pailoHaX,
ouLManbHO MPU3HAHHBIMU HAXOIAIIMMHUCS 1101 BIMSHUEM BBIIICYKa3aHHBIX 00CTOSATENIBCTB.
baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE HUCIIOJIHEHUE pacnopskeHnid Knuenra,
€CJIM OIepaluyd II0 KOPPECHOHAECHTCKOMY cueTy baHka He OCYIIECTBISIIOTCS WIH HX
UCTIOJIHEHUE 3aJIep)KUBAETCs B pe3ynbrare jaeicTBuil (OesneiictBusi) banka Poccum, ero
HoJpa3/iesieHuil, OGaHKOB-KOPPECHOHJCHTOB MM HHBIX TPETbUX JMI, O0ECledrBaIOIIUX
COBEPILEHHE OIlepaluii 10 KOPPECIOHAECHTCKOMY cueTy baHka.

bank He HeceT OTBETCTBEHHOCTH 3a YOBITOK, IIOHeceHHbIH KiuneHToMm BciencTue
VCIIOJIHEHUS PACIOPSKEHUS, BBIIAHHOIO HEYIOJHOMOYEHHBIM JIMIIOM, B CIIy4asX, €CIU C
UCIIOJBb30BAaHUEM  YCTAHOBJIEHHBIX  3aKOHOZATenbCcTBOM  Poccmiickoir — dDenepaumu,
HOpPMaTUBHbIMM JIOKyMeHTamMu banka Poccum u J[oroBopoM KOMIUIEKCHOIO OaHKOBCKOTO
oOciyxuBaHusl Tpoueayp baHk He MOr ycTaHOBUTh (akT BbIAYM PACIOPSIKEHUS
HEYNOJHOMOYEHHBIM KIIMEHTOM JIUIIOM.

KnuneHT HeceT OTBETCTBEHHOCTh 3a CBOEBpeMeHHoe MH(popMmupoBanue banka 06 n3MeHeHUH
MEePCOHANIBHBIX JaHHBIX U CBEACHUN (B TOM YMCIie HOMEpa MOOWJIBHOTO TenedoHa) B
cooTBeTCTBUH C 1. 4.4.3 Jlorosopa.

KimeHT Hecer OTBETCTBEHHOCTb 3a JOCTOBEPHOCTh CBEICHUM, IIOJUIMHHOCTh U
JENCTBUTENBHOCTh JOKYMEHTOB, NPEACTABICHHBIX UM B baHK, a Takke 3a MpaBOMEPHOCTHb
copepuIaembIx 1o Cuetam onepanui.

baHk He HeceT OTBETCTBEHHOCTH, eciy MH(popMalus J[oroBopa KOMIJIEKCHOrO 0aHKOBCKOTO
oOcnyxuBanusi, TapupoB banka, omyOIuKOBaHHAas B MOPSAJIKE U B CPOKH, YCTaHOBJICHHBIE
HactosmuM JloroBopom, He Oblia mosiyuyeHa W (MJIM) W3ydeHa W (MJIM) IPaBUIBHO TOHSTA
Kimenrowm.

CPOK JEHCTBUSA " IIOPAJIOK PACTOPKEHUSI JIOTOBOPA

JloroBop  KOMIUIEKCHOTO  OaHKOBCKOTO  OOCIY)KMBaHUSI ~ JCWCTBYeT B  TEUEHHUE
HEOIIPEJENIEHHOI0 CpOKa 10 MOJHOro ucnosHeHus: CTopoHaMu 00s13aTenbeTB 1o Jlorosopy.

JloroBop KOMILJIEKCHOTO OaHKOBCKOTO OOCTYXHBaHHUS MOXET OBITh pPAaCTOPTHYT IO
uHuIMaTuBe 000l u3 CTOPOH MyTeM MpeKpalleHus AeUCTBUS (PAaCTOPIKEHHS) BCEX
3aKJIIOYEHHBIX B €ro pamkax /loroBopoB o mpeaocTaBieHUM OaHKOBCKUX MPOAYKTOB (Ipu
BBIMIOJTHEHUH COOTBETCTBYIOIIUX €My 00s3aTenbcTB CTOpPOH) B COOTBETCTBUU C MOPSIAKOM,
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6.3.

6.4.

6.5.

7.1.

7.2.

7.3.

omnpeneneHHbM [IpaBunamu, periaMeHTUPYIOUIMMHU MPEIOCTAaBICHUE KaXI0ro 0AaHKOBCKOTO
IpOAyKTa B paMKax J[oroBopa KOMIUIEKCHOTO GaHKOBCKOT'O 0OCTYKHBAaHHUS.

JloroBop KOMITJIEKCHOTO OaHKOBCKOTO OOCIIY)KMBaHUSI MOXET OBITb pPAacCTOPTHYT B
OJIHOCTOPOHHEM TOopsiike 1Mo MHUuuaTuBe baHka npu HecoOmroneHun KnmentoMm ycnoBuit
JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO  OOCTyXWBaHWUsS W (WIM) JCHCTBYIOIIETO
3akoHoJarenbcTBa Poccuiickoit @enepanuu ¢ 00sA3aTeNbHBIM TMCbMEHHBIM YBEJIOMJICHHEM
Kiuenra.

Otka3 Knuenra ot kakoro-nu6o 0aHKOBCKOI'O IPOAYKTA, MPEIOCTABICHHOIO €My B paMKax
JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KHBaHUS MO0 Ha KOTOPBIN pacipocTpaHseTcs
€ro JEHCTBHE, M PpaCTOPKEHHE COOTBETCTByrOLlero JloroBopa o0 npenoCTaBIeHUU
0aHKOBCKOI'0 MPOJYKTa OCYILIECTBIISIETCSI HA OCHOBAHWU IHCbMEHHOro 3asBieHus KimeHra
no ¢opme, ycraHoBieHHOM baHkoM, M He BiedyeT pacTopkeHus JloroBopa KOMIUIEKCHOTO
0aHKOBCKOTO oOCIyXuBaHus (Ipu ycCioBUHM, uTo y KimeHnta ocraHercss XOTs Obl OAMH
JCHCTBYIOIINIT OaHKOBCKHIA IIPOAYKT, MPEAOCTABICHHBII B pamkax JloroBopa).

CTOpOHBI MPHU3HAIOT, YTO JAeHCTBHE J[OroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCTYKHBAHHUS
IIPEKPALAETCsl B MOMEHT 3akpbIThsa nocieaHero Cuera KiueHTa, OTKPBITOrO B paMKax
JloroBopa KOMILJIEKCHOTO OaHKOBCKOT'O OOCIYKMBaHUS JTM00 Ha KOTOPBIA pacIpOCTpaHseTcs
ero JelicTBMe, a TakkKe IpHU IPEKpalleHWH IIO0JIb30BaHMA  yciyramMu  baHka,
npenycMoTpeHHbiMH  JloroBopom. Ilpm Hammumu y KimeHTa K MOMEHTY 3aKpbITHA
nociaeaero (Cuera HemorameHHOM 3aJo/DKeHHOCTHM nepen bankom mno  Jlorosopy
KOMIUIEKCHOTO OaHKOBCKOTO OOCIYXHBaHUS, B TOM YHCJIE 3aJ0JDKEHHOCTH IO OIUIaTe
komuccuit banka, neiictBue JloroBopa KOMIIJIEKCHOrO OaHKOBCKOIO —OOCIYXHBaHHUS
IIPEKpAIIACTCs MOCIIE IIOJHOTO MOrallleHHs TAKOM 3a0JKEHHOCTH.

7. SAK/IIOYMTEJBHBIE ITOJIOKEHUA

B cnywae ecnu kakoe-nubo u3 mosiokeHMM JloroBopa KOMIUIEKCHOTO OaHKOBCKOIO
06CJ'Iy>KI/IBaHI/I$I CTaHOBUTCs HE3aKOHHBIM, HGI[CfICTBHTGJ'IBHI:IM, TaKO€ ITOJIOXKECHUEC I[ormaopa
HE INPHUMEHSETCS BO B3aUMOOTHOLIEHUAX Mexay bankom u KiumentoMm. OcranbHble
noJio’keHus Jloropopa KOMIJIEKCHOTO OAHKOBCKOTO 00CITY>)KMBaHMsI COXPAHSIOT MOJHYIO CHILY
U IEWCTBUTEIBHOCTD.

Bce cmopel, Bo3Hukaromme Mexay CrTopoHaMM B CBA3M C ucHojiHeHHEM Jloroopa
KOMILJIEKCHOTO OaHKOBCKOTO OOCIY>KUBaHMsI, TMOJAJEKAT PEIICHUI0 MyTeM IEeperoBOpoOB ¢
Y4€TOM TNPUHIUIOB JOOPOCOBECTHOCTH M B3aUMHOTO YBAaXXCHHS, a TaKXe C COOJIIOJICHUEM
npeTeH3uoHHoro nopsjaka. Cpok paccMoTpeHus npereHsuil — 30 (Tpuanars) KajleHAapHbBIX
nHell, ecnu IlpaBuwiiaMu He ycraHoBieHO uHoe. B cimyuae ecnu CTOpOHBI HE HPUIYT K
B3alMHOMY COIJIACHIO, BO3HHUKILNE CIIOPHI MOAJIEKAT PACCMOTPEHUIO B CYJI€ B COOTBETCTBUU
¢ 3aKkoHOJaTenbCcTBOM Poccuiickoit denepannm.

Bo Bcem ocTambHOM, YTO HE NPEAYCMOTPEHO JOroBOpOM KOMIIJIEKCHOTO OaHKOBCKOTO
obcmyxxuBanusi, CTOPOHBI PYKOBOJICTBYIOTCS 3aKOHOATENHCTBOM Poccuiickoit denepanun.

8. NHOOPMAILINA O BAHKE

AxktmonepHoe obmiectBo «AknuoHepHbiit bank «POCCUSA» (AO «Ab «POCCHU )
Mecto naxoxnaenus banka: 191124, r. Cankr-IletepOypr, . Pactpemnu 2 nut. A
MHH 7831000122,

OI'PH 1027800000084,

BUK 044030861

k/c 30101810800000000861 B CeBepo-3amannom 'Y banka Poccun
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JloroBop KOMILIEKCHOTO 0AaHKOBCKOT0 00CTY;KHBAHUSI
duznyecknx gun B AO «<Ab «POCCHSI»

MNPUJIIOKEHHUE Ne 1. IPABUJIA OTKPBITUSA U BEAEHUA TEKYIIINUX
CYETOB ®PU3NYECKUX JIUL B AO «ABb «POCCHUS»

1.

JOITOJIHUTEJIBHBIE TEPMUWHBI 1 OIIPEJAEJIEHU A

3asiBaeHne — 3asBICHUEC Ha OTKPBITUC TCKYLICTO CUETA.

2.2.

2.3.

2.4.

2.5.
2.6.

3.2.

3.3.

3.4.

3.5.

OBILIME ITOJIOXXEHU A

Hacrosimme IlpaBuna ompenensitoT yClIOBUS M MOPSAIOK OTKPBITUA TEeKylmux CyYeTOB M
COBEPILEHHUS Ollepaluii 110 HUM.

bank otkpsiBaeT Tekyiinili cueT B COOTBETCTBUM C HacTosmuMu [IpaBuiiamu o 3asiBjIeHUIO
KinuenTa, 1 00s3yeTcsi IpUHUMATh U 3a4UCIISTh TOCTYIAIOININE Ha HETO JICHE)KHBIC CPE/ICTBA,
BBINIOJIHATH pacnopsbkeHuss KimeHTta o TpoBeIeHMM oOlepaldii B Ipejernax ocTaTka
JIEHEXHBIX cpeACTB Ha Tekyiiem cuere.

3asBiieHue odopMisieTcss B JABYX JK3eMIUIspax, Mo sk3emuisipy s banka u Kiwmenra.
[Monmucanme Kimentom 3asBieHuss B paMkax JloroBopa KOMILIEKCHOTO OaHKOBCKOTO
o0cyXKUBaHUS SBJSETCS MOATBEpKIAeHHEM (akTa o3HakomiieHUs KimeHTa ¢ HacTOAUIMMHU
[TpaBunamu u Tapudamu.

3asBienne KiumeHrta, mocie ero akienta baHkoMm, BMecTte ¢ HactosiuMmu I[lpaBuiamu
coctaBisitoT JloroBop Tekyiiero cuera. 3asBieHHME C OTMeTkoi banka 00 akmenre,
coJieprkaliee PEeKBU3UTBI OTKPHITOro0 TeKkylllero cyera, SBIsSETCS MOATBEPKICHHEM (QakTa
3aKiroueHus [JoroBopa Tekyiiero cuera.

JloroBop TekyIero cuera 3aKkjIr04aeTcsl Ha HEONPEACICHHbINA CPOK.

B pamkax JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO oOciyxuBaHusi KimeHTy MoxeT OBbITh
OTKPBITO HECKOJIbKO Tekymmx cueroB. OTKpbITHE KaxXaoro HoBoro Tekymiero cuera
ocymiecTBisiercss baHkoM Ha OCHOBaHUM OTIIETLHOTO 3asiBJICHUSI.

ITOPAJJOK OTKPBITHA 1 BEJJEHN A CUETA

OtkpeiTue Tekyiero cuera ocyuiectisieTcss bankom npu nnyHoM npucyrcrsuu Kinenra B
JIeHb 110J1auu 3asBJIeHUs, Tociie npoBeneHus neHTudukaum.

BHecenue neHEXHBIX CpeACTB Ha TEKyIHMi CYET MOYKET OCYLIECTBIATHCA KAK HAIUYHBIMU
JICHEXHBIMH CPEJICTBAMM, TaK U ITyTeM O0e3HAINYHOIO MEePEUnCIIEHUs CPEICTB.

bank 3auncnser Ha Tekymui cyeT NOCTYNHMBIIME B OE3HAIMYHOM TMOPSJIKE JEHEKHbIE
CpencTBa HE IO3JHEE OINEPALMOHHOIO [Hs, CIEAYIOLIETO 3a JHEM IIOCTYIUIEHUS B baHk
COOTBETCTBYIOIIETO ~ pAacyETHOrO  JOKYMEHTa. Ecim  HHOe  HE  NpeayCMOTPEHO
3aKOHOAATeNnbCTBOM Poccuiickor dexepanuyu WM WHBIMH JOTOBOpaMHM Mexay baHkoM u
KimenroMm, bank 3auncnsier neHexHble cpeacTBa Ha Tekymui cuer KnumeHta mo aByMm
pekBusuTaMm: Homepy Texymero cuera u PO Knuenra.

baHK OCyIIecTBIIsIET MEPEBOBI IEHEKHBIX CPEACTB ¢ TEeKyIero cuera Mo paclopsKEHUIO
Knuenta, nepenanHoro B bank B BHJIe MMCbMEHHOIO 3asBJICHUS 110 YCTaHOBJIEHHON baHkoMm
¢dopMe, B COOTBETCTBUU C KOTOPHIM baHK cOCTaBisleT U MOAMMCHIBAET HEOOXOIUMbBIE IS
IIPOBEJCHUS OlEpallud pPAacueTHbIE JOKyMEeHTBI. Pacnopsbkenus KimeHTa ucnonHsroTcs
baHkoM HE mo37HEe ONEepaurMOHHOIO JHS, CICAYIOIIEro 3a JHEM UX mpuema. [[oKyMeHTHI,
IIPUHATBIE DaHKOM 10 OKOHYaHUM OIEPAlMOHHOIO JHs, CUYMUTAIOTCS IPUHATBIMM Ha
CIEAYIOUMA ONEepauoOHHbIA JeHb. OmepalOHHBIM J€Hb YyCTaHaBJIMBaeTcs baHkoM u
JOBOAUTCS 710 cBefeHMs KimeHta mnyremM pasMelieHuss HHQOpPMaluu B IOMELICHUU
onepanroHHoro 3aua banka.

Cnucanne 1o pacueTHbIM JOKYMEHTaM Mpou3BoAuTcs baHkoM B Ipenenax ocTaTka
JIEHEeXKHBIX CpelcTB Ha Tekymiem cyere ¢ y4€TOM MpUYMTaromencs baHKy Komuccum.
YactruHasg orulata pacyeTHBIX IOKYMEHTOB HeE ocyluecTBiiercs. IIpu HemocraroyHOCTH
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cpenctB Ha TekymeMm cdere, B TOM YHUCIE VIS OIUIATBI KOMHUCCHOHHOI'O BO3HAIPa)KICHUS
banky, bank He npuHumaer pacnopsbkeHHs KimeHTa M He OCYyILECTBIISET OIEpPalUIo IO
Texymemy cdery, 3a MCKIIOYEHUEM CIy4daeB, IIPEIYCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu. Ouepenb HEOIUIAYEHHBIX PACUYETHBIX JTOKYMEHTOB K Tekyiiemy
cyery Kimmenra He Benercs. IIpu npueme pacnopsikenus KimeHTa Ha nepeBOA IEHEKHBIX
CpelICcTB baHK OCyIIECTBISET KOHTPOJIb JOCTAaTOYHOCTH JIEHEXKHBIX CPEICTB IS €ro
UCTIOJIHEHUS, HAJTW4YMsl B 3asABJICHUM HEOOXOAMMOW 1Jsi mepeBoja WHGOpPMAIUW, WHBIC
IpoLeaypsl NPOBEPKH, MPELYyCMOTPEHHBIE 3aKoHOaTesnbecTBoM Poccuiickoit @enepauyu 1
HOpMaTUBHBIMU akTamu banka Poccun. Ilpu npuéme pacnopsokenus Kimenra, tpedyromero
B COOTBETCTBHUH C 3aKOHOAATenscTBOM Poccuiickoit denepanuun coryiacus TPEThEro JIMIA Ha
pacHopsKEHHUE JICHEKHBIMU CPEICTBAMHU, baHK OCYIIECTBIISIET KOHTPOJIb HAJIMYUS COIVIACHS
TPETHETO JIMLA B MOPAJKE, YCTAHOBICHHOM 3aKOHonaTesnbcTBOM Poccuiickon ®denepanuu u
HacrosmuMmu [IpaBunamu. Coriacue TpeThero JHMIa MOXKET OBITh JaHO B BHJE OTICIBHOTO
JIOKYMEHTa WIN 3as1BJICHUS.

3.6. bank Beimaer ¢ Tekymero cuera HaJMYHBIC JCHEKHBIE CPEICTBA B JIeHb oOpameHus Kimnenra
B bank. [Ipum Bblgaue HaJIMYHBIX JOEHEXKHBIX CpeACTB ¢ Tekymiero cyera, OTKPBITOIO B
WHOCTPAHHOW BaJIIOTE, NpHuuTaromascs KineHTy pa3MeHHas MOHETa BbIILIAYMBACTCS B
poccuiickux pyoussix mo oguuumansHoMmy Kypcy banka Poccum, ycTtaHOBIEHHOMY Ha JaTy
COBEPILEHHUS OllEpaLUH.

3.7. 1lpoueHThl Ha OCTATOK JEHEXHBIX CPeACTB IO Tekyliemy cueTy He HAa4YMCISITCS U He
BBIIIAYABAIOTCS.

3.8. besHannuHble pacy€Tbl € MCIOJNB30BAHUEM IUIATEKHBIX TpPEOOBAaHMH M HHKACCOBBIX
nopydeHui no TekymeMmy cyeTy, a TakKe CIMCaHue ACHEXKHBIX CpeacTB ¢ Tekyiuero cuera
N0 TpeOOBaHMIO TPEThUX JIMI OCYLIECTBISIOTCS B  ClydasX, HpeIyCMOTPEHHBIX
3akoHoAarenbcTBOM Poccuiickoit ®enepauuu, Hactodmumu [lpaBunamMu u  (wnm) Ha
OCHOBAaHUU OTJENBHBIX JJOrOBOPOB (cornamienuii) banka ¢ Kiimenrtom.

3.9. CnucaHue MO WCIONHUTENBHBIM TOKYMEHTaM IIPOU3BOJUTCS BaHKOM B COOTBETCTBHH C
3aKoHoAarenbCcTBOM Poccuniickoit @enepannu. [Ipu HETOCTATOUHOCTH UMEIOIIMXCA HA CUETax
KimeHTa JEeHEeXHBIX CpEICTB I MCIOJHEHMS COACPXKALIMXCS B  HMCIHOJHUTEIBHOM
JOKyMeHTe TpeOoBaHMi baHk mepeuncnser wuMeroUMecs CpeAcTBa M MPOAOIDKAET
JalbHENIIEe UCIIOIHEHUE 110 MEepe NOCTYIUIEHUS JIEHEKHBIX CPEeACTB Ha TeKymmil cyeT 10
UCTIOJIHEHUS CO/IEPIKAIINXCSI B UCIIOJIHUTEIBHOM JJOKYMEHTE TpeOOBaHUH B TIOJTHOM 00beMe.

3.10. Omeparimr o TekymeMy cdUeTy MOTYT COBEpIIATBCS C HUCHOJb30BaHWEM CHCTEMBI
«MutepHer-bank». Ilonkmouenne k Cucreme «MHTepHer-bank» nocrynHo Kimenrawm,
3aKIro4uBIINM ¢ bankoM JIoroBop IMCTaHIIMOHHOTO OAHKOBCKOro o0ciyxuBanus B Cucreme
«nTepHer-bank».

4. TIPABA 1 OBA3AHHOCTU CTOPOH

4.1. Bbank umeem npago:

4.1.1. TpeboBath u mosydyaTh oOT KimneHra wuHbopManuioo U JAOKYMEHTBI, YCTaHOBJIEHHBIE
3aKoHOAaTeNnbCTBOM Poccuiickont denepanuu U ABISAIOIIKMECS OCHOBAHUEM JUISl NIPOBEICHUS
oneparmii  mo Texkymemy cuery wu Waentuduxamuu Kmmenra (IIpeacraBurens,
Brirononpuo6perarens, benepunmaproro Binaaensla), a Npu HemnpeacTaBieHun KineHntom
HEOOXOJUMBIX JOKYMEHTOB — OTKa3aTh B COBEPIICHUHM COOTBETCTBYIOLIUX OIEpaluil 1o
Tekyemy cuery.

4.1.2.0Tka3aTh B COBEpIICHWW omepanuii 1Mo TekymemMy cueTy B  YCTaHOBJICHHBIX
3aKoHoAaTenbcTBOM Poccniickoit denepannu ciaydasx, B TOM YHCIIE B CIIydae MPEIbsBICHUS
JIOKYMEHTOB B baHK HEYyNOJIHOMOYEHHBIM JIMIIOM.

4.1.3.OcymiecTBIsITh  BO3BpaT  (aHHyNUpOBaHWE) pacmopspbkeHuid  Kimenta B cimydae
HeocTaToyHOCTH Ha Tekymem cuere KimmeHTa CpencTB [Uisi HCIOJHEHUS PACIOPSKEHUS U
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omiatel Komuccuu baHka, B ciiydae oT3bIBa pacrnopsikeHus KiumeHToM WM 10 HHBIM
OCHOBAaHMUSIM,  YCTAHOBJICHHBIM  3aKOHOJATeabCTBOM  Poccuiickoii ~ @epepauun U
HOpPMAaTUBHBIMH akTaMu banka Poccuu.

4.1.4.OtkazaTbCs MOCie MpeIBapUTEeIbHOTO MUCbMEHHOTO yBeqomieHus: Kirenra ot ucnonHeHus
JloroBopa Tekyliero cuera Npu OTCYTCTBUU B TeUeHUE 2 (ABYX) JIET JACHEKHBIX CPEICTB Ha
Texymem cuere u onepauuii o Hemy. Eciau B TedeHue ABYX MECALIEB CO JIHS HAIPABIICHUS
bankom KnneHTy NMMCbMEHHOTO yBENOMIIEHHS O pacTOpXeHUHM JloroBopa TEKyIllero cuera
(3aKka3HbIM NHCBMOM) wiIu yBeaomieHus Knuenrta mon pacmucky Ha Tekymuil cyer He
MOCTYIIST ACHEXKHBIE CpeAcTBa, JloroBOp TEKyIIero cuera OyAeT CUUTAThCS PaCTOPTHYTHIM, a
Texymuit cuet OyaeT 3aKphbIT.

4.2. Knuenm umeem npago:

4.2.1. Pactiopspxathest TekyluM cueToM Kak JIMYHO, Tak U yepe3 cBoero [IpeacraBurerns.

4.2.2.O13bIBaTh NOAaHHbIe B BaHK pacriopsykeHHs 0 MepeBoJie IEHEKHBIX CPEICTB 70 HACTYIICHHS
0€30T3BIBHOCTH IEPEBOJIa JIEHEKHBIX CPEJICTB — T.€. JO MOMEHTA CIHCAaHUS JICHEXKHBIX
cpenctB ¢ Tekymero cuera Knuenra. OT3bIB pacnopsbKeHHs OCYIIECTBIISIETCS HA OCHOBAaHUU
nucbMeHHoro 3asBiueHus KiueHnta o0 OT3bIBE, COCTaBICHHOTO B MPOM3BOJILHON (hopme mpu
JUYHOM oOpanieHnu B baHk (ecim WHOE HEe YCTAaHOBJIICHO 3aKOHOJATENbCTBOM Poccuiickoit
®denepalyivl UM HHBIM 10roBopoM ¢ Kinentom).

4.2.3.1lony4ats BBITUCKY O IBMKCHUU JIEHEKHBIX CPEJICTB 1O TeKyIeMy cuery.

4.2.4. KiiveHT uMeeT MpaBo pacTopruyTh J[oroBop TekyIiero cuera B 1r000€ BpeMsi, IPEeIOCTaBUB B
baHk cooTBeTCTBYIOIIIEE 3asIBICHHUE.

4.3. bauk oosazyemcs:

4.3.1.00ecnieuyuTh COXPAaHHOCTh JACHEKHBIX CPEICTB, HaXOIAmMXcs Ha Tekymem cuere, U
BO3BpATUTh UX MO NepBoMy TpeboBanuto Kinenra cornacHo HactosamnmmM [lpaBuiam.

4.3.2. BeImonHATh MHUCbMEHHBIE pacriopshkeHns KimenTta B mpepenax ocTaTKa JIEHEKHBIX CPEJICTB,
Haxondmuxcs Ha Tekyiiem cuere.

4.3.3.BeigaBate KimmeHTy 1o TpeOOBaHWIO BBIMHCKY MO TeKyliemy CUeTy BMECTe C KOIHUSMH
pacueTHBIX JOKYMEHTOB, HA OCHOBAHUM KOTOPBIX OBUIH MPOBEACHBI onepanuu no Tekymemy
CUerTy.

4.3.4.TloaTBepxkaTh HCIOJNHEHUE pacrnopsbkeHus KimeHTa B IENsIX OCYIIECTBICHHUS MEpeBoja
JEHEeXKHBIX CPeACTB Mo TekylieMy cyeTy He Mo3jHee pabodero AHs, CIEAYIOLIEro 3a JHEM
WCIIOJIHEHUS PACTIOPSIKEHUSI.

4.3.5.B cnydae ecnmu KimeHT sBisieTcs IIATENBIIMKOM — IOATBEP)KACHUE OCYIIECTBISIETCS
MOCPEACTBOM TMPEACTABICHUS AK3EMIUISpa HCIOIHEHHOTO pPAaCIOpsHKeHHUS Ha OyMa)kKHOM
HOCHUTEJIE C yKa3aHWEM JaThl MCIIOJHEHHUS, NpPOCTaBlieHWEM IuTtamna baHka um monamucu
ynoJiHoMoueHHoro iuia banka. [Ipu sTom mramnom banka oqHOBpEMEHHO MOITBEPKIAAETCS
IPUEM K HCIIOJIHEHHUIO PacTopsDKeHUs Ha OyMa)KHOM HOCHUTEJIE U €r0 UCIIOJTHEHHE.

4.3.6.B cnyuae ecnu KimeHT sABnseTcs monydyaTeleM — TMOATBEPXKACHHUE OCYIIECTBISETCS
MOCPEACTBOM TpeAcTaBieHus KIHeHTy 53K3eMIUIsipa HCHOJHEHHOIO pACIOpsKEHUs Ha
OyMa)XHOM HOCHUTEJIe C yKa3aHHWEM JaThl WCIIOJIIHEHUs, MPOCTaBJICHHEM InTammna baHka u
MOJIHUCH YIIOJIHOMOYeHHoro juia banka.

4.3.7.TlepenaBate Knnenty He mo3gHee paboyero qHS, CIETYIOIIETO 3a JTHEM MOCTYIUIeHUs B baHk
3asBiieHUs 00 OT3bIBE, YBEJOMJIEHME HAa OYMa)KHOM HOCHUTENE 00 OT3bIBE PaCHOPSKEHHS
Knuenra ¢ ykazaHueM aaTbl, BO3MOXHOCTH WM HEBO3MOXXHOCTHU B CBSI3U C HACTYILICHHEM
0€30T3BIBHOCTH NIEPEBOIA OT3bIBA C MPOCTABIIEHUEM JaThl MOCTYIUIEHUs 3asBieHust Kivenra,
mTamna baHka ¥ moJMKUCH YyIOJTHOMOUYEHHOTO nula baHka.

4.3.8. Coxpansare Taiiny Tekymiero cuera, onepanuid mo Hemy u cBejeHuid o Kimenre. Cenenus,
COCTaBISIONINE OAHKOBCKYIO TaifHy, MOTYT OBITh NPEIOCTaBIEHBI TONbKO KiHeHTy muimm ero
[IpencraButento. ['ocymapcTBeHHBIM oOpraHaM W (WJIM) WX JOJDKHOCTHBIM JIMIIAM TaKHe
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CBEJICHHMSI MOTYT OBITh TMPEAOCTABICHBI HCKIIOUUTEIBHO B CIydasXx H B TMOPSIKE,
MPEyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @eaepanuu.

4.4. Knuenm oobsazyemcs:
4.4.1. JIns 3akmodeHus JloroBopa TEKYIIEro cueTa W MPH COBEPIIEHHH orepanuil mo Tekymemy

cuery mpenbsBisaTh JYJI, a Takke NUpENCTaBIATh WHBIC JOKYMEHTHI W WH(GOpPMAIIUIO,
TpeOyemMble B COOTBETCTBMM C 3aKoHoJaTenbcTBOM Poccuiickoit  ®enepauuu  amns
Wnentudukanmu  u ycraHosineHuss  cBepenudd o Kimentre — (IlpexncraButene,
Brirogomnpuo6perarene, benedunnapHom Biasenblie), IPOBEISHUS ONEparHii.

4.4.2.OnnaunBathk pacxoabl (komuccun) baHka, CBsi3aHHBIE C TIPOBEACHHEM OIEpaluid, B

COOTBCTCTBHUH C TapI/I(baMI/I H 00ecleyuTh HAIMYKe Ha TGKYH_IGM CUCTC NCHCIKHBIX CPCIACTB B
KOJIMYCCTBEC, JOCTATOYHOM IJId OTINIAThI YKAa3aHHBIX Pacxoa0B (KOMHCCHﬁ).

4.4.3.Coobmate banky B muchMeHHOM BHjie B TeueHue 10 (AecsaTH) KajaeHAApHBIX JHEH IMocie

NOJyYeHUsI BBIMUCOK 1O Tekymemy cdeTy O CcyMmMMax, OMIMOOYHO CIUCAHHBIX WIH
3a4MCICHHbIX Ha CYeT, a TakXke oOecrneuuTbh UX HeMeJleHHbIH Bo3Bpar banky. Ilpu
HenocTymieHnn ot KimeHTta B yka3aHHBIE CPOKM BO3PAaKECHMI, COBEPIICHHBIE ONEPALMHU U
OCTAaTOK CPEICTB Ha TeKyleM CUeTe CUUTAIOTCS IIOATBEPKICHHBIMHU.

S. [HOPAJOK PACTOPXEHHUA HOI'OBOPA TEKYIIEI'O CYHETA U 3AKPBHITUA

CYHETA

5.1. Kmuent m bank BmpaBe B 1000 MOMEHT pacTOpPTHYTh JlOroBOp TEKyIIero cyera Iio
cornameHuto CTOpoH.

5.2. Tlo tpe6oBanuio banka [loroBop TeKymiero cuera MOXET ObITb PacTOPTHYT B MOPSAKE H
CIIyJasix, IpeayCMOTPEHHBIX 3aKOHOAaTeIbCTBOM Poccuiickoii deaeparuu.

5.3. Pacropxenne JloroBopa TEKyIIero cuera SBISETCS OCHOBAHWEM IS 3aKPBITUS TeKyIIero

cuera Kinenra.
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NPUJIOKEHUE Ne 2. IMIPABHUJIA PASMEIIEHUSA ®OUSNYECKHUMU
JIUIHIAMMU JEHEXHBIX CPEJICTB BO BKJIAZIbI 10 BOCTPEBOBAHMUSA
B AO «AB «POCCUS»

1.  JOIIOJIHUTEJIbBHBIE TEPMUHBI U OITPEJJEJIEHUA

3asiBjieHue — 3asBiICHUE O Pa3MEIICHUWU BKJIaJa 0 BOCTpeOoBaHMS/3asiBICHUE O pPa3MEIICHUU
BKJIaJIa 10 BOCTPeOOBaHUS B MOJIb3Y TPETHETO JIUIIA.

Tperbe aumo - ¢Qusudeckoe nuIoO, B MONB3y KoTroporo KiumeHtom OTkpeIT Briang g0
BOCTpeOOBaHMS.

YcnoBust — peiictByroniue B banke u pasmemiaembie Ha Caiite baHka yCIOBUSL M CTaBKH
MIPUBJICYCHUS IEHEKHBIX CPeICcTB BO Bkitaapl 10 BocTpeOoBaHMUS.

2. OBILIME ITOJIOXEHUA

2.1. Hacrosmme [IpaBuna onpenensioT yCiaoBUS U MOPSIOK pa3MENICHUs ACHEKHBIX CPEICTB BO
Bknazapl 10 BocTpeOOBaHUS M COBEpLICHUS ONEpaldii MO HUM M PEryJupyroT OTHOLICHUS
Mexnay Knrentom n bankoMm, Bo3Hukaromue npu pasmemennn Knuenrom B banke Bxirana no
BOCTpeOOBaHMS.

2.2. bank B cooTBeTcTBHU ¢ HacTosummMu IlpaBunamu no 3asenennto Kimenta otkpeiBaer Cuer
Bknana o BoctpeGoBaHus, MpuHUMaeT BO Bkian 1o BocTpeOOBaHUS JEHEXKHbIE CPEICTBA,
nocrynusimue ot Kinmenra n nns KimeHra, B COOTBETCTBMM C A€HMCTBYIOIUMMU B baHke Ha
MOMEHT MOANKCAHUS 3asdBIICHUS Y CIIOBUSMU, KOTOPblEe (PUKCUPYIOTCS B 3asiBICHUU.

2.3. 3asBnenue odopmisieTcs B JABYX SK3eMIULIpax, Mo sKk3eMiunsipy Juist banka u Kiuenra.
[Monmucanne Kimentom 3asBieHuss B pamkax JloroBopa KOMILIEKCHOTO OaHKOBCKOTO
00CITy’)KUBaHUs SIBIII€TCS MOATBEpKIACHUEM (akTa o3HakomiieHHs KimeHTa ¢ HacToAIMMU
IIpaBunamu.

2.4. 3assnenume Kimenta, mocnme ero akuenrta bankoM, BMmecte ¢ Hacrosmumu I[lpaBuiamu
cocTaBisitoT JloroBop BKJIaja 10 BOCTpeOOBaHuUA. 3asBICHUE ¢ OTMETKOM baHka 00 akienTe,
cojepxalee pekBU3UTHl OTKpeIToro Cuera Bxmaga 10 BocTpeOGOBaHMS, sBISETCA
MOJTBEPKJIeHUEM (aKTa 3akitoueHus JloroBopa Bkiaaa 10 BOCTpeOOBaHMUS.

2.5. JloroBop BKJaza 10 BOCTPeOOBAaHUS 3aK/IIOYACTCS HA HEONPEAETCHHbIM CpPOK M BCTYMAET B
CHJIy C JaThl BHECEHHMs] MUHHMMaJbHOW CyMMbl Bkianga 10 BocTpeOOBaHHS, yCTaHOBIEHHOMN
VYcnosusimu, Ha Cuer Britaga 1o BoctpeboBanus. [Ipy HeBHECEHMM MUHUMAIbHONW CYyMMBI Ha
Cuer Bxrnana no BocTpeOoBaHUSI B JI€Hb OTKpbITHS, JlOroBOp BKJIaga 10 BOCTpeOOBaHUS
CUMTAETCS HE3AKIIIOUEHHBIM.

2.6. B pamkax J[loroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOchmyxuBaHHs KIHEHTY MOXeT OBITH
OTKpBITO Heckosibko CueroB Bxmana 1o BoctpeboBanus. OTKpbITHE Kax1oro HoBoro Cuera
Bxrnaga 1o BoctpeOoBaHUs OCYIIECTBIISIETCS] baHKOM Ha OCHOBAaHUU OTAEIBHOTO 3asiBJICHUS.

2.7. CoeperarenbHas kHumkka no Cuery Bxmaga o0 BocTpeOoBaHUS He OdopMisieTcss U He
BbI/IaeTCsl.

2.8. BneceHue OMONHUTENBHBIX B3HOCOB BO Bkian 10 BocTpeOOBaHUS MOKET OCYIIECTBISATHCS
HAJIMYHBIMU JICHE)KHBIMH CpeJICTBaMU uepe3 Kaccy banka nmubo myrem mepeBoja CpeiacTB Ha
Cuer Bkiana 10 BoctpeGoBaHus.

2.9. Tlpouents! Ha cymmy Bkitaga 10 BocTpeOOBaHHS HAYHUCISIFOTCS CO JTHS, CIIEAYIOIIETO 33 JTHEM
ee nmoctymieHus Ha Cuer Bkianma 1o BoctpeOoBaHMs, MO JieHb ee Bo3BpaTta KimeHty wim
ciucanuss co Cuera Briama 1m0 BoCTpeOOBaHWS 1O WHBIM OCHOBAaHHUS BKIIFOYHTEIBHO.
[TpoLeHTBl HAYKUCIAIOTCA HE MO3JHEE IOCIETHET0 KaJeHJIApHOro IHS Mecsla, U B JEHb
3akpbiTusi Cuera Bkiaga 10 BocTpeOOBaHMS, MyTeM MPHUCOEAMHEHUS HAYHCIEHHBIX
IPOILIEHTOB K cymMMe Bkiiana 10 BocTpeGoBaHusI.
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2.10.

2.11.

3.1.
3.2.

3.3.

3.4.

3.5.

4.
4.1.

[TpoueHThl HA cyMMy Bkiaga 10 BoCcTpeOOBaHUS BBIMJIAYUBAIOTCS €KEMECSIHO, HE MO3THEE
MOCJIEAHETO KaJIeHJapHOTO IHS Mecsla, U B IeHb 3akpbiTusi Cuera Bkiaga 1o BoctpeOoBaHus
MyTeM TPUCOCIUHEHUSI HAYMCIICHHBIX TPOIEHTOB K cyMMe Bkiaga 10 BoctpeboBanus. Eciu
MOCIEAHUN KaJeHIapHbIA JeHb Mecsla MPUXOAUTCS Ha HepabouHil JeHb, THEM BBIILIATHI
MPOLIEHTOB CYUTACTCS OJMKANIINIA 32 HUM paOOYuUil JICHb.

Omnepaunu no Cuery Bxiama n0 BocTpeOOBaHMS MOTYT COBEPIIATHCS C HCIHOJIb30BAHUEM
Cuctembl «Uutepuer-banky». Ilonkmouenne k Cucreme «Uutepuer-bank» moctynHo
KnuenTawm, 3axmounBimnM ¢ bankom J[oroBop 1ucTaHIIMOHHOTO 0AaHKOBCKOTO OOCTYKHBaHUS
B Cucreme «MHTepHeT-baHk».

OCOBEHHOCTU PA3SMEHIEHNMA BKJIIAZA 10 BOCTPEBOBAHUA B IIOJIB3Y
TPETBEI'O JIMIIA

bank npunumaer ot Kiumentra neHexHsle cpeiactsa Bo Bxman go  BocTpeboBaHus,
OTKpPBIBAEMBIN B M10JIb3Yy TpeThero jmila, yka3aHHOrO B 3asiBJICHUH.

bank B nenp noanucanus JloroBopa BKiIajga A0 BOCTpeOOBaHMS B IOJIb3Y TPETHETO JIMLA
oTkpeiBaeT Cuer Bkiana 10 BocTpeOOBaHMS.

Tpetbe nuno npuobperaet npasa Knuenra no JloroBopy Bkiaaa 10 BOCTpeOOBaHUS B MOJIb3Y
TPETHETO JUIa C MOMEHTA BBIPAYKEHUS COIJIacUsl BOCIOJIb30BaThCs MpaBaMu Kiumenta npu
YCIOBUU TpeAocTaBieHUs B BaHK JOKyMEHTOB, HEOOXOOUMBbIX Ais ero Mnentudukamu.
Cornacue Tperbero auiia BOCHOJB30BaThCs NpaBaMu KimeHTa cuMTaercs BBIPAXKEHHBIM
banky nmytem noanucaHus B IpUCYTCTBUM YIOJIHOMOYEHHOTO paboTHUKA baHka 3asBiIeHUs O
BCTYIUICHUH B IIpaBa 1o BKiaay no ¢opme banka.

Jlo nepexona mpas u o6s3anHocTelt Kinenta k Tperbemy jHily BHECEHUE IEHEXHBIX CPEICTB
Bo Bxnax 1o BocTpeOoBaHMsSI MOXKET OCYHIECTBIATbCA ToJibko KimeHntoM. bank He
OCYIIECTBIISIET 3a4YMUCICHUE JIEHEXKHBIX CPEACTB, IOCTYNMBIIUX OT TPETbUX JIML, U
OCYILIECTBJISIET BO3BpAT yKa3aHHBIX JEHEKHBIX CPEICTB OTIPABUTEIIO HE MO3JHEE paboyero
JIHS, CIEAYIOLIETO 3 JIHEM UX IOCTYIUICHMSL.

Knuent, pa3smecTuBlmIni JeHEXHbIE CpeacTBa BO Bkiaa m0 BocTpeOOBaHUS, MOJB3YETCS
npaBamu KiMeHTa B OTHOIIEHUHM BHECEHHBIX UM JIEHEXKHBIX CPEACTB 10 BhIpakeHUs TpeTbum
JUIIOM COTJIacHsl Ha MpHOOpeTeHue npaB u o0si3aHHocTel Kinenra.

ITPABA N1 OBA3AHHOCTHU CTOPOH
banuk umeem npaeo:

4.1.1.He ucnonusats pacnopsbkenus Kmumenra nmo Cuery Bknama g0 BocTpeOoBaHMs B ciydae

HECOOTBETCTBUS OINEpPAllMM 3aKOHOAATenbCcTBY Poccuiickonn Penepanny, HOPMAaTHBHBIM
aktam banka Poccun unu JloroBopy Bkiaja 10 BocTpeOOBaHHUS.

4.1.2. CniuceIBaTh JeHeXKHBIE cpeacTBa co Cuera Biiama 1o BocTpeOOBaHUS B Cllydae OMIMOOYHOTO

3a4nciieHuss baHKOM JEHEKHBIX CPEICTB, B TOM YMCJIE B pa3Mepe H3JIMIIHE BHIIUIAYEHHBIX
IPOLIEHTOB.

4.1.3.VI3meHuTh pa3mep npoueHToB no Bxiiagy 1o BoctpeboBanus. B ciyyae ymenbienus bankom

4.2.

pasMepa MpOIEHTOB, HOBBIA pa3Mep MPOIEHTOB 1Mo Bkiaxy 10 BocTpeOOBaHMS MPUMEHSIETCS
no ucredennu 10 (mecsTi) KaneHAapHBIX JTHEW ¢ MOMEHTa yBenomiieHus 06 stom KimeHra,
HaIpaBJIEHHOTO B BHJE MUCBMEHHOTO yBemomuieHHs KimeHTa (3aka3HbIM MHUCBMOM) JIHOO
OCYIIECTBIISIEMOTO HHBIM CIOCOOOM TI0 BbIOOpPY baHka, OZHMM WM HECKOJIbKUMH,
npeaycMoTpeHHbiME B 1. 3.15 JloroBopa KOMIIIEKCHOTO OaHKOBCKOTO OOCTY>KUBAHUSI.
Pasmep mpomentoB mo Bxmamy 10 BocTpeOoBaHuS MOXKET ObITh yBenuueH baHkom B
OJTHOCTOPOHHEM TTOPSIIIKE.

Knuenm umeem npaeo:

4.2.1. Pactiopsbxatbest Bkimagom 1o BocTpeOoBaHMS Kak JIMYHO, TaK U 4epe3 cBoero [IpencraBurers.
4.2.2. Tlonyuuts noxon o Bkiaay 1o Boctpe©GoBaHMs B BUJIE MTPOLIEHTOB.
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4.2.3.Pactoprayts JloroBop BKJazia 10 BOCTpeOOBaHMs B JTI000€ BpeMms.

4.2.4.Ha 6e3B03Me3/THON OCHOBE ToJiydaTh BhIMHCKK 1Mo Cuery Bkiama mo BocTpeOOBaHHS TpH
auyHOM oOpamieHun B mofpasfeneHue banka, B kotopom oTkpbiT Cuer Bxiaga 1o
BOCTpeOOBaHMS.

4.3. bBauk 00a3zyemcs:

4.3.1.Ha ocnoBanuu 3asBieHusi Kinuenrta otkpbiTh Cuer Bkiama 10 BocTpeOOBaHUS M IPUHATH BO
Bxutag 10 BocTpeOoBaHMS JCHEKHBIE CPEJCTBA B pa3Mepe He MEHEe MUHUMAIbHONH CYMMBI B
COOTBETCTBUU C Y CJIOBUSIMH.

4.3.2.BeigaBath KnmeHTy 1o TpeOOBaHMIO BBIMHCKY O COCTOSIHUU W JBMXKCHUU CpeAcTB mo Cuery
Bxutana no BoctpeboBaHusl.

4.3.3.Bo3Bparuth mo mnepBoMmy TpeboBaHuio Kimenra mpuHsThie BO Bkiian mo BocTpeOoBaHUs
JIEHEX)KHbIE CpE/ICTBA U BBIIIATUTH IPOLEHTHI B pa3Mepe U MOpSAKEe, YCTaHOBICHHBIMU
Hacrosmmu IIpaBunamu.

4.3.4.Coxpanarp Taiiny 6ankoBckoro Bkiana, onepaunii mo Cuery Bkiaga no BoctpeboBaHus u
ceegennit o Kuwmenre. CBeneHus, cocTaBisitoliMe OaHKOBCKYIO TaiHy, MOTYT OBbITh
npenocrabieHsl Tosbko Kinenty unu ero Ilpencrasutento. ['ocynapcTBeHHBIM OpraHaM U Ux
JOJDKHOCTHBIM JIMLIAM TaKW€ CBENEHHS MOTYT OBITh IPEIOCTABICHBI HMCKIIOYHTEIBHO B
CIIy4asiX U B OPSAKE, MPEAYCMOTPEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

4.4. Knuenm oosazyemcs:

4.4.1.]1o 3akmoueHus JloroBopa BKJIaja JO BOCTpeOOBaHUS O3HAKOMUTbC ¢ Tapudamu,
HacToamumu IlpaBunamu, a taxke YcnoBusimu. Cornacue Kimenra ¢ aedcTByromuMu
Tapudamu, YcnoBusmu u HacTosmumu [IpaBunamu Belpaxaercs MyTeM BHECEHHS ICHEKHBIX
cpenctB Ha Cuer Bxiana 1o BoctpeboBaHus.

4.4.2. 1na 3axmoyenus: JloroBopa Bkiaga 1O BOCTPeOOBaHUS W IMPH COBEPIICHUM OMNEpaLUN IO
Cuery Bxrnama no BoctpeOoBanus mnpenbsBiarh JYJI, a Takxke mNpeacTaBisTh HWHBIE
JOKYMEHTHI U HH(OpMaILIKIo, TpeOyeMble B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit
O®enepannn 11 Mnentudukaunu u ycraHosinenus cBeneHuit o Knuenre (IlpencraBurene,
Brirogomnpuo6perarene, benedunnapaoM BiaiesbIie), IPOBEASHUS OMEpaIIHii.

4.4.3.B nenn nogaun 3asiBICHUS BHECTH JCHEXKHBIC cpencTBa Ha Cuer Britana 10 BocTpeOOBaHUS.

5.  CPOK JIEUCTBUSI JOTOBOPA BKJIAJIA IO BOCTPEBOBAHUSA

5.1. JloroBop BKiaJa 10 BOCTPEOOBAaHUS 3aKJIFOUAETCS] HA HEOPEEIIEHHBIN CPOK.

5.2. BosBpar (Beimiara) Brxiiaga no BocTpeOoBaHMS, BKIIOYAs MPOLEHTHI, MOJTHOCTBIO HIIU
YaCTUYHO MPOU3BOJUTCA HATMYHBIMU JCHCKHBIMH CPECACTBAMU WUJIN B Oe3HaTNYHOM TOpAAKE
yTeM MEepedyrcIeHUs Ha OCHOBAaHMU NMHUCBMEHHOTO 3asBiieHHs KineHTa, B COOTBETCTBUM C
KOTOPbIM bank cocraBnseTr u IMOATIMCBIBACT PACUCTHBIC TOKYMCHTEI.

5.3. Ilpum BeImIaTe BKJIaJAa B MHOCTPAHHOM BaIOTE HATUYHBIMU JICHEXHBIMH CpEICTBAMU
npuunTaronascs KiueHTy MoHeTa BBIIUIAYUBAETCS B POCCUUCKHUX PYOJISIX MO O(QUIIMATIEHOMY
Kypcy banka Poccun, ycraHOBIIEHHOMY Ha J1aTy COBEPILEHHSI OIEpaliH.

5.4. Kunuent u bank BnpaBe B 110001 MOMEHT pacTOpPrHyTh J[OroBop BK/Iajga 1O BOCTpeOOBaHUS
1o cornamenno CTOpoH.

5.5. Ilo tpeboBanuto banka JloroBop Bkiaza A0 BOCTpPeOOBaHHS MOXET OBbITh PAaCTOPTHYT B
HOPSIJIKE U ClTyyasiX, IPeAyCMOTPEHHBIX 3aKOHOIaTeIbcTBOM Poccuiickoit deneparyu.

5.6. Pacropxenme JloroBopa BKJIaga JI0 BOCTPEOOBAHHS SIBJIISICTCS OCHOBAHUEM JUTS 3aKPBITHS
Cuera Bkinana 10 BoctpeGoBaHusl.
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NPUJIOKEHUE Ne 3. INPABHUJIA PASMEIIEHUSA ®OUSUNYECKHUMU
JJUIHAMU JEHEXHBIX CPEJACTB B CPOYHBLIE BKJIAJIbI B
AO «AB «POCCUSI»

1.  JOIIOJIHUTEJIbBHBIE TEPMUHBI U OITPEJJEJIEHUA

3asiBjieHHe — 3asBJICHUE O Pa3MEIICHUU CPOYHOTO OAaHKOBCKOTO BKJIa/1a/3asBICHUE O Pa3MEIICHUU
CPOYHOT0 OAHKOBCKOT'O BKJIa/la B MOJIB3Y TPETHETO JIUIIA.

Cuer obcayxuBanus Briaana — Tekymwuii cuer/Cuer Bxnama no Boctpe®oBanus/Kaprounsrit
cyer, BeIOpaHHbIi(e) KiimenToM u ykasaHHBIN(€) B 3asBJICHHH JUIsI BBITLIATHI TPOILIEHTOB M (WJIH)
Bo3Bpara (Beimwiatel) Cpounoro Bxkmama npu ero pasmemnieHuu (€Ciau 3TO MPEAYCMOTPEHO
YcnousimMn).

Tperbe U0 — pU3MYECKOE IO, B 10JIL3Y KoToporo Kinrenrtom otkpeiT Cpounsiii Briaz.
YcaoBuss — geiictByromue B banke u pasmemiaembie Ha Caiite banka ycnoBUSI M CTaBKH
MIPHUBJICYCHUS ICHEXKHBIX cpecTB B Cpounbie Briambl.

2. OBILIME ITOJIOXXEHUA

2.1. Hacrosmme [IpaBuna perynupyroT oTHomeHus: Mmexay Knurentom u bankoMm, BO3HHKaromme
npu pazMenieHny Kimentom B banke nenexnsix cpeacts B Cpounsiii Bkiaz,.

2.2. Kiwment BHOCHT, a baHk mnpuHMMaeT B COOTBETCTBHM C HacTosmmmu llpaBumamu 1o
3asBnennto Kimenrta B Cpounblii Bkiag neHexHble CpeIcTBa B COOTBETCTBUU  C
JeicTByromuMu B baHke Ha MOMEHT NOANUCaHMsS 3asBICHHs Y CIOBUSAMH, KOTOpPbIE
¢ukcupyrorcs B 3asBieHuU. baHk 00s3yercs Bo3BpatuTh cymmy Cpounoro Bxmama u
BBIIUIATUTH NPOLICHTHI HA HEE.

2.3. 3asBinenue odopmisieTcs B JABYX OSK3EMIULIpax, 1Mo dK3eMiusipy it banka u Kimenra.
[Tonnucanune Knuentom 3asBieHuss B pamkax JloroBopa KOMIUIEKCHOTO OaHKOBCKOI'O
00CIyXKUBaHUS SBJISETCS MOATBEPXKACHUEM (pakTa o3HakomieHUs KiueHTa ¢ HacToALMMU
IIpaBunamu.

2.4. 3asenenne Kimenrta, mocie ero akmenTta bankom, BMecTe ¢ Hacrosmmmu [IpaBuimamu
cocTaBysAl0T J[OroBop CpoyHOro OaHKOBCKOrO BKJIaAa. JloroBop cpoyHOro OaHKOBCKOTO
BKJIaJla CUMTAETCs 3aKIIOYEHHBIM B JIeHb N0J1auM B baHk 3asBiieHUs U TOJIBKO MPHU YCIOBHUH
BHeceHUs: cymMMbl CpouHoro Bxmaga nHa Cuer Bxmana. 3asBienue ¢ orMmerkoil banka 00
aKklenTe, cojaepkallee peKBU3UTHI OTKpeIToro Cuera Bkiana, siBisieTcsi MOATBEPKJIEHUEM
¢axTa 3axmoueHus JloroBopa cpoyHOro 0aHKOBCKOTO BKJIA/1a.

2.5. B pamkax J[loroBopa KOMIUIEKCHOTO OaHKOBCKOTO oOcmyxuBaHHS KIHMEHTY MOXeT OBITH
OTKpbITO Heckoiabko CuetoB Bxmama. OrtkpbiTe kaxzporo Hosoro Cuera Bkiaga
ocymiecTBisieTcss baHkoM Ha OCHOBaHUU OTZEIBHOIO 3asiBICHUSI, B TOM YHCIIE IEPEJAHHOTO B
bank nocpencrtsom Cucrems! «MHTEpHET-BaHK».

2.6. CoeperarenpHas kHmKKa 1o Cuery Britaga He oopmirsieTcst 1 He BBIIACTCSI.

2.7. Buecenue neHexxHblx cpeactB Ha Cuer Bkmama mpu otkpbitun Cpounoro Bkiana moxer
OCYIIECTBIATHCA KaK HAJMYHBIMM JICHE)KHBIMU CPEICTBAMH, TAK U IIyTEM IEPEBOJA CPEJICTB
co CueroB KnueHra.

2.8. BHeceHue JONOJHUTEIBHBIX B3HOCOB B CpouHbli Bkimag MOXET OCYIIeCTBIATHCS
HAJIMYHBIMU JIEHEKHBIMU CPEICTBaMU uepe3 Kaccy baHka win mytem mepeBoaa CpeicTB CO
CUETOB, OTKPBITHIX KaK B baHke, Tak U B IpyrUX KPEAUTHBIX OpraHU3aIUsIX.

2.9. Ilpm pasmemenun CpouHoro Bkiana, mpeaycMaTpuBAIOIIET0 BHECEHUE JIOTOJHUTEIBHBIX
B3HOCOB, YCIIOBHSI BHECEHHUsS JOINOJHUTEIBHBIX B3HOCOB ONpPENEIAIOTCS YcIoBUAMH. B
cilyyae HecoOJII0JIEHHs YCIOBUN BHECEHUS JOMOJHUTEIbHBIX B3HOCOB, MMOCTYyNHUBIIas B baHk
CyMMa He NOUIeKUT 3auncieHuro Ha Cuer Bxnanma, bank ocymiecTBiser ee BO3BpaT IO
PEKBU3UTAM OTIIPABHUTENS HE MO3HEEe padoyero JHs, CIEIYIOLIEro 3a JHEM €€ MOCTYIICHHS.
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2.10.

2.11.

2.12.

2.13.

2.14.

3.1.

3.2.

3.3.

3.4.

3.5.

ITpu pazmemennn CpouHoro Bkiaga, mpenycMaTpuBarOIIEro YaCTUYHOE CHATHE CPEACTB CO
Cuera Bxkrnaga, ycnoBus 4YacTUYHOIO CHSTUS OIpeAeNsAroTcs YcioBusiMu. B ciywae
HECOOIIOICHNUS YCIIOBUM YacCTUYHOTO CHSATHS, YCTAHOBJIEHHBIX Y CIIOBUSIMH, YaCTUYHOE
CHSITUE CPEJCTB BIICUET JOCPOYHOE pacTopkeHue J[oroBopa cpouHoro 6aHKOBCKOTO BKIIAJA.
YactuuHoe cHaTHE cpenctB co CpouHoro Bxiana MOXKET OCYLIECTBIISITHCS HaJIUMYHBIMU
JEHEKHBIMH CpeZICTBaMH uepe3 kaccy banka, 1160 B 6e3HaIMUHOM MOPSAKE MyTeM MepeBoaa
neHexxHbix Ha Cuet oOcmykuBanus Brmana.
bank Hauuciser npoueHtsl Ha cymMmmy CpouyHoro Bkiiaga nmo craBke, ykazaHHOU B 3asiBIICHUU.
ITpu pasmewmenun CpouHoro Bkiana, npeaycmMaTprBarOIIEro M3MEHEHUE OCTAaTKA JIEHEKHBIX
cpenctBs Ha Cuere Bxiaga 10 CyMMBI CIeAyrHOIIEr0 IMOPOTrOBOIO 3HAYEHUS MUHHUMAIBHON
cymmbl CpouHoro Bxnana, nmpouenTtHas craBka o Cpounomy Bxiany m3meHnsercs co JHs,
CIEIYIOLIEro 3a JHEM HM3MEHEHHMS OCTaTKa JEHEXHBIX CpEJICTB, M YCTAaHABIMBACTCS B
COOTBETCTBUU C HOBBIM IIOPOTOBBIM 3HAYEHUEM, YKAa3aHHBIM B Y CIIOBUSIX.
[Ipouentsl Ha cymmy CpouHoro Bkiaga HayucistoTcs cO AHS, CIACAYIOIIETO 3a JHEM €€
nocrymieHuss Ha Cuer Bxnana, mo neHp ee Bo3Bpata Kimenty wim cnucanust co Cuera
Bxknazia no uHbIM OCHOBAaHHUSIM BKIIFOUUTEIIBHO.
Eciu nenp okoHuanusi cpoka CpouHoro Bxkinana mpuxonurtcss Ha HepaOO4yuil J1eHb, JTHEM
Bo3Bpara cyMmbl CpouyHoro Bxkinasa ¢ HauMCIIEHHBIMH Ha HEE€ NPOLEHTAMU CUHUTAETCA
Ommkaimmii 3a HUM pabounii AeHb. [Ipu 3TOM mporeHTH! 3a Hepaboune JHU HAUYUCIIIOTCS TI0
CTaBKe, YKa3aHHOH B 3asiBJICHUMU.
[TpomeHTHI BHITUIAYMBAIOTCS. B 3aBUCUMOCTH OT JEHCTBYIOMIMX YcloBHU U BeIOOpa Kimenra
(ecmu 3TO MPEAYCMOTPEHO Y CIIOBUSIMH):
€KEMECSYHO B MTOCJIEAHUN KaJI€HAAPHBIN J1E€Hb MECSIA;
€KEKBapPTaJbHO B MOCJIEIHUI KAJICHIAPHBIN JICHb KBAPTAJIa;
B JIeHb OKOH4aHus cpoka CpouHoro Bkiana;

IIyTEM:
nepeuncienus Ha Cuet obcinyxuBanus Bknana;
MPUCOEANHEHNS HaYMCIEHHBIX POIIEHTOB K cymMMe Bxiana (kanuTtanuzamus).
Ecnu mocnennuii xaneHOapHbBIN JeHb Mecsla (KBapTajia) MPUXOIUTCS Ha HepabodHil JeHb,
JTHEM BBITUJIATHI IPOIICHTOB CUMTAETCS OJIMKAUIIINI 32 HUM paOOuMii IEHb.

OCOBEHHOCTHU PA3MEIIEHMUA CPOYHOI'O BKJIAZA B IIOJIB3Y TPETBEI'O
JIMLIA

bank npunumaer or Kimenra nenexnsle cpenctBa B Cpounslii Bkiian, oTKpbIBaeMblil B
nosib3y TpeTrsero nuiia, yKa3aHHOTO B 3asiBICHUH.

bank B neHb noxanucanus Jloropopa cpoyHOro GaHKOBCKOTO BKJIa/1a B MOJIb3Y TPETHEro JIMIA
otkpbiBaeT Cuer Bxiana.

Tpetbe nuo npuoOperaer npasa Kimenra no /loroBopy cpouyHoro 6aHKOBCKOro BKJajaa ¢
MOMEHTa BBIP@KEHHS COIJIacUsl BOCIIOJIb30BaThcad MpaBaMu KimeHTa mpu  yclIoBUH
npenocTaBieHuss B baHk nokymMeHTOB, HeoOxoauMbIX st ero Maentudukamuun. Coriacue
Tperbero nuua Bocnoiab3oBaThesl MpaBaMu KimeHTa cuuTaeTcsl BblpakeHHbIM baHky myTem
MOJAINUCAHUS B IPUCYTCTBUHU YIIOJTHOMOYEHHOTO COTpYIHUKA baHka 3asiBIeHNs O BCTYIJIEHUU
B IIpaBa 1o BKJaay no ¢popme banka.

bank He ocymecTBisieT 3auncieHre Ha Cuer Bkiiaga I€HEXHBIX CPEACTB, MOCTYNUBIINX OT
TPETbUX JIML, U OCYLIECTBIISIET BO3BpPAT YKa3aHHBIX JCHEKHBIX CPEACTB OTIPABUTENIO HE
no3jHee pabouero JHs, CISIYIOIIEro 3a JTHEM UX MOCTYIICHHS.

Kimenrt, pazmectuBmIMi JeHexHble cpeactBa B Cpounblii Bkian, mones3yercs InpaBaMu
KnuenTa B OTHOIIEHNWM BHECEHHBIX MM JIEHEXKHBIX CPEICTB 0 BbIpaXeHHs TpeTbuM JIHMLIOM
corjacus Ha mpuoOpeTeHue mpas u o0s3aHHOCTe KnnenTa.
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3.6. B nenp oxoHuaHMs cpoka JaeiictBus JloroBopa cpouyHOro GaHKOBCKOTO BKJIaJa B IOJIB3Y
Tpetbero auua cymma CpouHoro Bxkiaga BMecTe € NPUYHUTAIOINIMMUCS ITPOLIEHTAMH
nepesoautcst Ha Cuer obcmyxuBanus Bknama Knmenra no Beipakenust TpeTbuMm Jmnom
coriacus Ha mpuoOpereHue npaB U oOs3anHocTel Kimenra, nu6o Ha Cuer oOcimy)UBaHUS
Bxnaga Tperbero Jiuiia, €ciii OH BbIpa3uil COIJIacHe Ha MPUOOpPETeHHE TIPaB U 00sI3aHHOCTEMN
Knuenta, Cuer Bkiiaga npu 3TOM 3aKpbIBaeTCA.

4.  OCOBEHHOCTH PA3MEIIEHNA CPOYHOI'O BKJIAHZA YEPE3 CUCTEMY
«MHTEPHET-BAHK»

4.1. 3akmouenue JloroBopa cpoyHoro 0GaHkoBckoro Bkiana uepe3 Cucremy «HHTepHeT-bBank»
noctynHo Knwmenrtam, 3axmounBmuM ¢ bankom J[oroBop AHMCTaHIIMOHHOTO OaHKOBCKOTO
o0cnyxuBanus B Cucreme «HTepHeT-bank».

4.2. 3asenenue npenocrtasisiercs B bank myrtem 3amonHenus Kmuentom B Cucteme «HTepHET-
bank» cooTBercTByOmmEH JkpaHHOW (opmbl. OmHOBpeMeHHO ¢ 3asBiieHueM KimeHT
nocpencteoM Cucrembl «MHTepHeT-bank» nepenaer B bank pacnopsbkeHHe O MepeBoje
neHexHbIx cpencts (¢ Tekymero cuera, Cuera Bxiana no BoctpeboBanus mu6o Kaprounoro
cuera) B pazmepe cymmbl CpouHoro Bxmanma ¢ umenbto ux 3auncienus Ha Cuer Bxiana.
3asiBIIEHHE W paclopsbKeHHe Ha nepeBoj] cpelacTtB ynoctoBepsitorcss IO Kimenra,
chopMUpOBaHHON B pamkax JloroBopa AHWCTAaHIIMOHHOTO OaHKOBCKOTO OOCTYXXHUBaHUS B
Cucreme «MurtepHer-bank». 3auncienue neHexHbIXx cpeactB Ha Cuer Bxiaga
OCYIIECTBIsIeTCS TeKylmuM KaneHgapHbiM aHeMm (¢ 00 1 00 muu mo 23 9 59 muH 1O
MOCKOBCKOMY BPEMEHHM B TEKYIIHMH KaJleHJapHBI J1€HB).

4.3. [aroii BcrymneHus JloroBopa cCpoyHOro OaHKOBCKOTO BKJIaJa B CHIIy SBJSETCS JaTa
daktuueckoro pasmemieHuss cymmbl Cpounoro Bxmama wa Cuere Bkiaga. Ilpu
HernocpeacTBeHHOM oOpamienun Knmenra B bank, dakrt 3akimroueHus JloroBopa cpoyHOro
OankoBckoro Bkiaaa u pasmemnienus Cpounoro Bximana na Cuere Bkiiama moarBepikmaercs
oTMeTKOM baHka, mpocTaBnsieMol Ha 3asiBICHUHU.

5.  TIPABA U OBA3AHHOCTHU CTOPOH

5.1. bauk umeem npaeo:

5.1.1.He wucnonusate pacnopsbkenus Knmenta mo Cuery Bknama B ciiyyae HECOOTBETCTBHS
omnepanuu 3akoHoaarenbeTBy Poccniickoit denepanny, HOpMaTUBHBIM akTaMm banka Poccumn
i JloroBopy cpouyHOro GaHKOBCKOTO BKJIaJa.

5.1.2.OcymecTBISITh ClHCAaHUE ICHEXKHBIX cpenctB co Cuera Bkiama, Cuera OOCITyXHBaHHS
BKJIaJla B CIlydasX, NPEeIyCMOTPEHHBIX JAEHCTBYIOUIMM 3aKOHOAATENbCTBOM Poccuiickoit
®enepanii 1 HacTOSIIUM J[OrOBOPOM, a TaKKe OCYILIECTBIISITh UCIIPAaBUTENbHbIE 3aIUCH 110
Cuery Briaga, Cuery obcnyxuBanus Bkiiaga B ciiyuae ommoKu.

5.2. Knuenm umeem npago:

5.2.1. Pacniopsixatbest CpounbiM Britagom kak JIMYHO, Tak U uepe3 cBoero [IpencraBuresns.

5.2.2. TTonyuuts noxon no Cpounomy Bkiany B Buje MPOIEHTOB.

5.2.3. JIocpo4HO pacTopruyTh JJoroBop cpoyHOro 6aHKOBCKOT'O BKJIaJ1a B 1000 BpeMsl.

5.2.4.Ha Ge3B03Me31HOM OCHOBE TMOIy4aTh BhIMHCKH 110 Cuety Bkiaga npu mnaHOM 0OpaieHny B
noapasnenenun banka, B koropom oTkpbIT Cuet oOciyxuBanus Bxiana.

5.3. bBauk ooazyemcs:

5.3.1.Ha ocnoBanuu 3asBienust Knuenra otkpeiTh i yueta Cpounoro Bkiana Cuer Bxiana u
npuHATh B CpouHblil BKiajg 1eHEKHbBIE CPEICTBA B CYMME, YKa3aHHOM B 3asIBJICHUU.

5.3.2.BrigaBate KimeHTy 1o TpeGOBaHUIO BBITUCKY O COCTOSIHMM M JIBUXKEHUU cpeacTB no Cuery
Bxiapa.
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5.3.3.Bo3Bpatuth mo nepBomy TpeboBanuio Knumenra mpunsreie B Cpounblii Brian neHexHbie

CpE€ACTBA U BBIIVIATUTH IIPOLUCHTHEI B COOTBETCTBHUU C VcaoBusamu.

5.3.4. Coxpansth TaitHy 6aHkoBckoro Bxiana, omeparuii mo Cuety Britana u ceenenuii o Kimenre.

CBeneHus, COCTaBIAOLIME OAHKOBCKYIO TailHYy, MOI'YT OBITh IPEAOCTABICHBI TOJIBKO
Kimenry winm ero IIpencraBurento. I'ocynapcTBEHHBIM OpraHaM ¥ MX JOJKHOCTHBIM JIMLIAM
TaKue CBEJIEHUS MOTYT OBbITh IPEIOCTaBJICHbl HMCKIIOYUTEIBHO B ClydasiX U B IOpsIKE,
IIPEAYCMOTPEHHBIX JCHCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickon denepannu.

5.4. Knuenm oosasyemcs:
5.4.1.Jlo 3akmouenusi JloroBopa cpoyHOro OaHKOBCKOT'O BKJIaga O3HaKOMHUThCS ¢ Tapudamu,

HaCTOAIIIUMHU HpaBI/IHaMI/I, a Taxoke Y CIOBHUSIMH.

5.4.2.B nenp nonaun 3asBieHus BHectd cymmy Cpounoro Bknana ma Cuer Bkianma B pasmepe,

6.2.

6.3.

6.4.

YKa3aHHOM B 3asiBIICHHU.

CPOK JIEMICTBHS JIOTOBOPA CPOYHOI'O BAHKOBCKOI'O BKJIAJTA

B Teuenue cpoka neiictBust [loroBopa cpouHoro 0aHKOBCKOro Bkiaaa Kiument B noboe
BpEMs BIPaBe MOJIy4YUTh BCto cymmy Cpounoro Bkiaga mubo ero yacts.

Bosspar (Bbirutata) Cpounoro Bkiiaga mpou3BOANTCS HAJMYHBIMU JIEHEKHBIMHU CPEJICTBAMU
Wi B OC3HATMYHOM MOpsAKe myTeMm mepeuncieHuss Ha Cuer oOciyxuBaHus Bkmama Ge3
B3MMaHMsI KOMHCCHOHHOIO Bo3HarpaxzaecHus bankom. Beiuara Cpounoro Bkiaga B
0e3HANIMYHOM MOPSAJKE OCYLIECTBIISIETCS HA OCHOBaHUM NMUCbMEHHOTO 3asBieHus Kinuenra, B
COOTBETCTBUHU C KOTOpPBIM baHK cOCTaBis€T M NOANKCHIBAET pacdyeTHbIE NOKYMEHTHI. [Ipu
3TOM, B ciyyae yMmeHblleHusi cymmbl CpouHoro Bxmanma no ucreuenust cpoxka Bknama mo
pacniopsbkeHnto KimeHta (3a HMCKJIIOYEHHMEM YacTUYHOIO CHATHUS B cllydae, KOIJa Takoe
CHSITUE MPENYCMOTPEHO YCIOBHUSIMHM) WIM BCIEJICTBUE CIHCAHUS JIEHEXKHBIX CPEJICTB CO
Cuera Bxnaga mo uHbIM OcHOBaHUAM, CTOpOHBI INPHUILIM K CONNIAIEHHIO, 4TO Jlorosop
CpPOYHOTO OAHKOBCKOTO BKJIQJia NPEKpallaeT CcBOe JAeHCTBUE (CUMTAETCS JOCPOYHO
pPacTOPrHYTHIM) C MOMEHTa YMEHBIIIEHUs! CyMMbl Bkiana.

Bosspar Cpounoro Bxkmanza mnpu ero J0OCpPOYHOM MPEKpaIleHWH MPOU3BOJUTCS B
noapasnenenun banka, B koTopoMm OTKpeIT Cuer oOcmyxuBanuss Bkmama. B ciyudae
JOCPOYHOro pacropxenus JloroBopa cpouHoro OaHkoBckoro Bkiaga Cuer Bxiaga
3akpbiBaeTcsi, CpouHblii Bxnanx BeliauMBaeTcs BMECTE C HAYUCIEHHBIMH IIPOLIEHTAMU
HAJIMYHBIMU JICHE)KHBIMHM Cpe/cTBaMHU JIMOO myTeM nepeuncieHuss Ha Cuer oOcCityXKUBaHUS
Bxiaga. Ilpm 3TOM MpOLEHTHl HAYUCISIOTCS M BBILJIAYMBAIOTCS B COOTBETCTBUHM C
VYcnoBusMu, yka3zaHHbIMA B 3asBleHUU. PaHee BBIJIaU€HHbIE MPOLIEHTHI MOAJIEXKAT
IIEpPECYETY: CyYMMa U3JMIIHE BBIIUIAYEHHBIX [POLIEHTOB YACPKHUBACTCS U3  CyMM,
npuunTatonmxcs KineHTy, a Hpu HEIOCTaTOYHOCTH CPEJICTB HA CYETE€ BO3MEILIAETCS
KnneHToM HaJMYHBIMM JCHEXHBIMH CPEJCTBAMHU JINOO MyTeM MNEPEuMCICHUs CPEACTB CO
CueroB Kinenra.

Ecnu B nenb okoHuaHus cpoka aeictBust Cpounslii Bkian He 6yzaer BocrpeboBan Kinentom
u JloroBopoM Cpo4yHOro OaHKOBCKOIO BKJIaja MNpeaycMoTpeHa mpojoHranus CpodHOro
Bxiiaga, To JloroBop cpoyHOro OaHKOBCKOTO BKJaJla CUMTAETCS BHOBb 3aKIIOYEHHBIM Ha
CyMMY HaxoJsIIerocs B JIeHb nepe3akitoueHus Ha Cuete Briiaga ¢aktuueckoro ocratka, Ha
IPEKHUX Y CIOBUSX, YKa3aHHBIX B 3asBJIEHUH, HO IO/ TPOLIEHTHYIO CTAaBKY, JEMCTBYIOLIYIO B
banke mo maHHOMy BuUAy M cymMe Bkiaga B neHb nepesakiroueHus JloroBopa cpodHOro
0aHKOBCKOTO BKJaJa. JoroBop cpouyHOro 0AaHKOBCKOT'O BKJIaJa MOXKET OBITh MEPE3aKII0YeH
HeoJTHOKpaTHO 0Oe3 siBku Kimenra B bank, mpu 3TOM TedeHue ouepeqHoro cpoka Bxmana
HA4YMHAETCS CO JHS, CIEOYIOLIEro 3a AHEM OKOHuaHMs npenpinymero Cpoka Bxnaga. Eciomn
JloroBopoM CpO4YHOro OaHKOBCKOIO BKJIaJja HE IPEJyCMOTPEHA IPOJIOHralys, TO CyMMa
CpouHoro Bxknama BMecTe € NpPUYMTAIOIMMUCS MNpoleHTaMu nepeBoautrcs Ha Cuer
oOciyxuBanus Bkinaga, Cuer Bkiaga npu 3ToM 3aKpbIBaeTcsl.
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6.5.

6.6.

6.7.

Ecnmu B nenp nepesaximouyeHus JloroBopa cpodyHOro OaHKOBCKOTO BKIJIaJa JIEHCTBYIOIINE
Ycnopuss mo panHoMy Buay CpouyHoro Bxknaga OyayT oTim4yatbest OT Y CJIOBHH,
3apuKkcUpOBaHHBIX B 3asBIeHUH (KpOME MPOLEHTHON CTaBkH), TO cymma Cpounoro Bxmanga
BMECTE C IPUUYMTAIOLIMMHUCA NpoLeHTaMu nepeBogurca Ha Cuer obcmyxuBaHus Bkiana,
Cuert Bxnazna nmpu 3ToM 3aKpbIBaeTCsl.

ITo TpebGoBanuto banka /loroBop CpouHOro BKJIaja MOXET ObITb PacTOPrHYT B HOpSAKE U
ClIy4asix, IPeyCMOTPEHHBIX 3aKOHOAAaTeNbCTBOM Pocculickoit denepanun.

Pactopxenue JloroBopa cpodHOro BKJIaJa SBISAETCS OCHOBaHMEM Uil 3akpbitus Cuera
Bxnana.
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MNPUJIOXKEHHUE Ne 4. IIPABUJIA BBIIIYCKA U OBCJIY/XHUBAHUA
BAHKOBCKHX KAPT AO «Ab «POCCHUSA»

1.  JOIIOJIHUTEJIBHBIE TEPMUHBI U OITPEJEJIEHUA

ABTOpM3auMs — NpoLeAypa NOJY4YeHHUs pa3pelieHusi oT baHka Ha NIpoOBeIEHHE oneparuu Io
Kaprounomy cuety ¢ ucnonp3oBanueM Kaptol u (unm) ee PekBU3UTOB.

Bupryaabnas Kapra — Kapra miarexxnoit cucremsl «Mupy, He uMeromasi Gu3n4ecKoro HOCUTEIIS
Y BBIIIyCKaeMas B 2JIEKTPOHHOM BHJie iocpeacTBoM Cucremsl «HTepHeT-bank» Ha ums Knnenra B
Ka4yeCcTBE JIOMOJIHUTENbHOU K yxke nMmeromemycs Kaprounomy cuery Knuenra. Bupryansnas Kapra
IpelHa3HaueHa JUIsl OCYIECTBICHUS O€3HAJMYHOM OIUIaThl TOBapoOB, padOT U YyCIyr B CETH
Nurtepner. [Ipu Beinycke BuptyanbHoit Kaptel Knmenty npenocrasisitorcsi PexkBuszutbl KapThi,
HEoOXOAUMBIE Uil MpOBeAEHUs pacueToB B cetu WuTtepHer: Homep Kaptel, ums u damumus
Hepxatens, cpok aerctBus KapTbl M Tpex3HAUHbIA KOJ MPOBEPKU JEUCTBUTEIBHOCTH KapThl
(TITIK2).

Boinucka no Kaprounomy cuery — nokymeHT, opmupyeMbiii bankom u copepkaiuii cBeieHus
00 onepanusx no Kaprounomy cuery.

Hepxatennb Kaptsl (depaxkarennb) — ¢pusnueckoe 1110, Ha UM KOTOporo BeimymieHa Kapra.
Jonoanutenbnasa Kapra — Kapra, Beimymennas k OcHoBHoit Kapre, Ha umsa Kiuenrta win
ykazanHoro Knmenrom ¢usudeckoro mnuima. JIuio, B monb3y KOTOporo mno ykasanuto Kimenra
BbiylieHa JlomoyiHUTENbHAs KapTa, He 3akitodaeT JloroBop KOMILIEKCHOTO OaHKOBCKOIO
oOcnyxuBanusi ¢ bankom, He sBiseTcss BiaxensieM KaprouHoro cyera, HO Ha OCHOBaHUU
MMAUCbMEHHOT0 3asiBJeHus KiueHTa umeer rmpaBo Ha coBeplleHue onepanuid no Kaprounomy cuery ¢
ucnoib3oBanueM JlononHurenbHoU kapThl U (1n) ee PekBusurtos. [lepeBpinyck [lononnurenbHon
KapThl OCYIIECTBIISIETCS TOJIBKO MPU HATUYUU JIeHCTBYIOMEH OCHOBHOM KapThI.

JIOCTYIIHBIH OCTATOK — CyMMa JCHEXHBIX CPEACTB, JOCTYIHAs JJI1 IPOBEICHUS OMNEpALMil IO
Kaprounomy cuery, BKIIOYaronasi OCTaTOK COOCTBEHHBIX cpeacTB KimeHTa, IMMUT KpeIuTOBaHUS
(mpu ero mpenocTaBieHWH baHKOM), 3a BBIYETOM 3a0JIOKUPOBAaHHBIX, HO HE CIIMCAHHBIX C
KaprouHoro cyera mpu mnpoBeAeHMM ABTOpU3ALMM CYMM (BKJIHOYash CyMMbl MPUYUTAIOIIUXCS
baHKy KOMHCCHOHHBIX BO3HArpaXKACHUH ).

3asiByieHue — 3asBlIeHUE Ha MPEJOCTaBICHUE U 0OCIyKMBaHWE OAaHKOBCKOM KapThl/3asiBICHHUE Ha
IpeJocTaBlIeHNe U 00CTy)KUBaHHE OaHKOBCKOM KapThl (paciiupeHHas Gpopma).

Kon CVC2/CVV2/IIIIK2 — Tpex3HayHbli KOJ MpPOBEpPKU JeHcTBUTENbHOCTH KapTtel u
NOATBEP)KJIEHUSI HEKOTOPbIX BHJOB ONEpaluii C HCHoib30oBaHWEM PexsusutoB  Kaprsl,
pacroyiokeHHbIi Ha 00opoTHOM cTtopoHe Kaptel Ha monoce mnsa moanucu Jlepkarenst mocie
Homepa Kaptei/mocnennux dersipex mupp Homepa Kapter (b0 mpenocraBiisieMblil TOCPEACTBOM
SMS-coobmenust Ha Homep moGwmibHoro Temedona Kimenra mpu odopmiienun BupryanbHOi
Kaprtsr).

KonoBoe c10BO — OyKkBEHHBI KOJ WM CJIOBO, YKa3aHHO€ B TIIOCJIEJHEM IPEACTAaBICHHOM
Knuenrom B bank 3asBneHnn Ha mpeaocTaBieHue U 00CTyKUBaHHE 0aHKOBCKOW KapThbl/3asBICHUN
Ha U3MEHEHHE TMEePCOHANbHBIX JIaHHBIX, CpeACTB uAeHTHUPUKaMu 1o Qopme banka,
peructpupyemoe B 6a3e JaHHBIX baHka M HMcmonb3yeMoe B KaueCTBE JOIMOJHUTEIBHOIO CPECTBA
Unentuduxanun nuyHoctu Knuenta/[lepkarenss Kaptel npu ero oOpaimieHuu no tenedoHy B
Enunyto cinyx0y noaaepxku KIneHToB baHka.

Komnpomerauusa Kaptsl — coObiTHE, B pe3ynbTare KOTOporo nudopmanus o PexBuszurax u (mim)
[IMH-xone KapTel CcTaHOBUTCA JOCTYNIHA TPETbUM JHIAM, 4YTO MOXET IPUBECTH K
HECaHKIIMOHMPOBAaHHOMY HcnoJib3oBaHuio Kaptel u (unm) ee Pexsusutos. Ilepesbinyck Kaptel B
cinydae e€ Komnpomeranuu nHUIUUpyeTcs: baHkoM.

HeamoboccupoBannas Kapra — Kapra, npenocrasnsiemass Kimenty B nenb oOpamenus B bank.
HesmOoccupoBanHble KapThl 00NaJal0T BCEMH XapakTepucTukamu Kapr, oTimdasce TONBKO
crocoboM HaneceHusi PekBusutoB KapTel (HOMep M CpOK JEHCTBHS), KOTOPOE OCYIIECTBISETCS
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MOCPEACTBOM HHJEHT-TieyaTd, U orcyrcrBueM HWmenu u @Damunuu [epxkartens Ha JHMIEBOU
ctopone. [Ipu atom HesamboccupoBanHbIe KapThl MOXKHO MCIIOJNB30BAaTh KakK JUIsl OIJIaThl TOBapOB
(pabot, ycnyr) B TOProBO-CEpBUCHBIX MPEINPUATHSIX, B T.4. B C€TH VMHTEpHET, Tak W JUII CHATHUS
HAJIMYHBIX B OAHKOMAaTaxX U MyHKTaX BbIIaYU HAJIMYHbIX.

HecaHknMOHMPOBaHHBbII Nepepacxo CpeAcTB (Hepa3pelIeHHBINH/TeXHUUECKU oBepApadT) —
3a10JKeHHOCTh KineHTa, BO3HUKILAs B CIy4yae COBEPILECHMS ONEpalUid, MPEBBIIIAONUX CYMMY
JIOCTYITHOTrO OCTaTKa JEHEKHBIX CPEICTB.

Homep moonbHoOro TejiedoHa — 3aperucTpUpPOBaHHBIN B 0a3e JaHHBIX baHka HOMep MOOMIIBHOTO
tenedona Kimenra (Iepxkarens KapThl), YKa3aHHBIA B TIOCICIHEM II0 JaTe MPEICTaBICHUS
Knuentom B bank 3asBienun Ha npenocTaBieHre U o0CIyKUBaHUE OAHKOBCKOW KapThl/3asBICHUU
Ha TPEAOCTaBICHHE U OOCTYy)XKMBaHUWE OAHKOBCKOHM KapThl (pacuimpeHHas (opma)/3asBiICHHU Ha
M3MEHEHHE MEePCOHANBHBIX JaHHBIX, CPEICTB UAeHTHQHUKAUU 1o (opme banka/3asBieHun Ha
yenyry «SMS-cepBucy (pacmmpeHHON ommuoHaTbHOCTH) 1o ¢dopme banka (odopmieHHOM B
nonpaszaenenuu banka aub6o nocpenctsom Cuctemsl «MHTepHET-baHky).

OmnepaTop mJIaTexKHoil CUCTEMbI — OpraHu3anus, onpeaesstomas npasuia [lnaTexHoi cucTeMsl,
a TakKe BBIMONHSIIONIAS WHBIE OOS3aHHOCTH, NpeaycMOTpeHHble DenepalibHbIM 3aKOHOM OT
27.06.2011 Ne 161-®3 «O HanMOHAIbHON IIATEXKHOW CUCTEMEN.

OcnoBHas Kapra — Kapra, BeinyuienHas Ha umsa Knuenra.

IIMH-kox — TmepcoHaNbHBIM  HIACHTU(PUKALMOHHBI  HOMEp, MPEACTaBISIIOIIMA  cOOOM
YeThIpeX3HayHOe uucio, npucBanBaemblii Kapre (3a uckimrouenuem Buptyansnoit Kaptel) u
ucnonb3yemblid g Unentudukanum Jlepkarens npu COBEPIICHUN ONEpaluii C HCIOIb30BaHUEM
Kaptel. [IMH-xon sBnsercs ananoroM cobctBeHHopyuHoit mnonmucu Jlepxkarens Kaptel. Bojg
IIMH-koma npu coBepuieHuuM ornepauuu npusHaercsd bankom u KimMeHTOM, MMEKOIMM paBHYIO
IOPUAMYECKYIO CHITY ¢ COOCTBEHHOPY4HOM noanuckio Jlepkarens Kaptor.

IINH-koHBepT — KOHBEPT, coaepxkauui [IMH-kox.

IlnaTe:xkHass cucreMa — COBOKYIHOCTh OpPraHU3alldid, B3aMMOJIECHUCTBYIOIIUX IO OMNPEIEICHHBIM
IpaBWjiaM B LEJSIX OCYILIECTBIEHHUS NEepeBOAa JEHEXKHBIX CPeNCTB, BKItouaromias OmnepaTtopa
IUIaTEKHOM CHUCTEMBI, OIIEpaTOPOB YCIIYT IJIATEKHOW MH(PACTPYKTYphl M y4aCTHUKOB [InmaTexHoi
cucteMsbl, B coorBeTcTBUU ¢ DenepanbHbiM 3ak0oHOM OT 27.06.2011 Ne 161-®D3 «O HanmoHaIbHOM
IUIATEXKHOWU CUCTEMED.

PexBusutsl Kaprsl (PexkBu3nThl) — pazMeniennsie Ha Kapre: Homep KapTel, cpok ee nencrTsus,
Umsa un Damumus epxkarens Kaptel (orcyrctByer Ha HesmOGoccupoBanHbIX Kaprax), Kon
CVC2/CVV2/TIIIK2, a Ttaxxke wHpOpMAaIMs, pa3MElleHHAs Ha MarHuTHOW moioce u EMV-
mukpounnie KapTel, mnpemocraBisieMoil Ha (U3NYECKOM HOCUTENe, U UHBIE JaHHBIE, C
HCITOJIb30BAaHUEM KOTOPBIX BO3MOXHO COBEpILIATh onepanuy 1o Kaprounomy cuery.

CNP onepauuu/onepanuu 0e3 mnpucyrcrBusi Kaprsl — onepammu 0e3 CUUTHIBaHMS B
ycTpoicTBe 1o npuemy KapT maHHbix MarHuTHOM nojockl Ha Kapre unu nanasix EMV-Mukpouunna
Kaptbl, mpoBonumelie ¢ ucnosb3oBanueM PexBusutoB Kaptel (Homep Kaptsl, ums u damuius
Hepxatens, cpok aeiictsust Kapter, Kon CVV2/CVC2/TIIIK?2).

2. OBILIME ITOJIOXXEHUA

2.1. Hacrosmue [lpaBuna onpenensioT YCIOBUS M MOPSIAOK OTKPHITHS M BelneHHs KapTodHoro
cyeTa, yCTaHABJIMBAIOT MOPSAOK MPEIOCTaBlICHUs, OOCIy)XHBaHUS M HCHOJb30BaHusa Kaprt,
SMUTHpPYEMbIX BaHKOM s QU3MYECKHUX JIUL, U PEryIUpYIOT OTHOILIEHUS, BOZHUKAIOIINE B
CBsA3M € 3TUM Mexay bankoM u Knuenrom.

2.2. bank otkpeiBaeT KapTownblii cuer u BbimyckaeT KapTy B COOTBETCTBHHM C HACTOSIIUMH
[TpaBunamu no 3asBienuto Knuenra u o0s3yeTcs MPpUHUMATh M 3aYUCIATH MOCTYHArOIIUe
JICHEKHBIE CPEACTBA, BBINOJIHATH pacnopspkeHuss KimeHTa o IpoBelNeHMHM onepanuil B
Ipejienax OcTaTKa JEHEKHbIX cpelcTB Ha KaprouHowm cuere.
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2.3.

2.4.

2.5.
2.6.

2.7.

3.2.

3.3.

3.4.

3.5.

3asiBieHne opopMIsieTCs B JBYX JK3eMIUIsIpax, Mo sk3emmuisipy mins banka u Kimenra.
[Tonnucanue Kiuentom 3asBineHuss B pamkax JloroBopa KOMILIEKCHOTO OaHKOBCKOTO
0OCITy’)KMBaHUS SIBJISIETCS TMOATBEPKICHUEM (akTa o3HakomiieHHs KimeHTa ¢ HacTOAIMMU
[TpaBunamu u Tapudamu.

3assnenune Kimenrta, mocne ero akuenta bankoMm, BMecTe ¢ Hacrosumu llpaBunamu
coctaBsitoT JloroBop Ha BBIMYCK OaHKOBCKOM KapThl. OTkpeiTHe bankom Kiuenty
Kaprounoro cuera m Boinyck Kaprtel npusnatorcst CtopoHaMu (pakTom, HOATBEPKIAIOIINM
3akimoueHue JoroBopa Ha BbITYCK 0aHKOBCKOHM KapThl. B ciiydae npunsatus bankom pemeHus
00 otkaze B oTkpblTuu Kaprounoro cuera u Boinycke Kaprtel Knuenty, JloroBop Ha BblIyck
0aHKOBCKOM KapTbl Mexay CTOpoHaMU CUHMTAeTCs HE 3aKIOYeHHbIM. baHk HHpoOpMupyet
KnuenTta 00 oTkaze myTeM yCTHOTO yBEAOMIICHHS JHOO HampaBieHus SMS-coolieHus mo
Homepy MmoOwmiibHOTO TenedoHa.

JloroBop Ha BBIITYCK OaHKOBCKOM KapThl 3aKJII0YACTCS HA HEOPEACTICHHBIH CPOK.

B pamkax JloroBopa KOMILIEKCHOTO OaHKOBCKOTO oOcimykuBaHus KiHMeHTy MoeT ObITh
OTKPBITO HECKOJIbKO KapTOYHBIX CUETOB U BBINMYIIEHO HECKOJIbKO KapT. OTKpbITHE KaXI0T0O
HoBoro Kaprounoro cuera u Boimyck kaxaou Kaptsl ocymectsisiercs baHkom Ha OCHOBaHUM
OTJIENbHOIO 3asiBJICHUS.

[IpaBuna nonb3oBaHus KapToil, npuBeaeHHbIie B [Ipunoxenun Ne 1 k HacTosimm [IpaBunawm,
ABJIAIOTCSA HEOTheMJIeMol yacThio [IpaBui.

I[TOPAJJOK OTKPLITHA 1 BEJJEHN A CUETA

bank otkpeiBaer Kaprounsiii cuer KnneHty B cOoTBeTCTBUM ¢ TpeOOBAaHUAMMU JI€HCTBYIOIIETO
3aKoHoJaTenbcTBa Poccuiickoit denepanum.

KiuenT oruraunBaet omnepanuu mo Kaprounomy cuety B coorBercTBUU ¢ Tapudamu. Ilepen
coBepIlIeHHeM onepanuu (B T.4. yepe3 Oankomatrel banka) bank mpenoctaBiser KiueHnty
BO3MOXKHOCTh O3HAaKOMJICHHS C pa3MEpOM B3MMaeMOH B COOTBeTcTBUM ¢ Tapudamu
KOMMCCHUH, B Cilydae ee B3UMaHHUs baHkoMm (B T.4. B Buje MH(POPMALMOHHBIX COOOIIEHUH Ha
9KpaHe Mpu coBepuieHun onepanuu ¢ Kaproit B 6ankomare). Dakt copepienus Kiauentom
orepanuu B pamkax JloroBopa Ha BbIITYCK OaHKOBCKOM KapThl SIBISETCS MMOATBEPKICHUEM €T0
cornacus ¢ Tapudamu banka.

baHK oOcylecTBIsIET cMcaHuEe ACHEKHBIX CpelcTB ¢ KapTouHoro cuera mo omepanusm,
COBEpUIEHHBIM C Hcnonb3oBaHueM KapTel u (unm) ee PexkBU3MTOB, Ha OCHOBaHUU
JIEKTPOHHBIX JaHHBIX banka u OnepaTopoB mIaTexHbIX cucteM. IIpu 3ToM npu nposeneHun
ABTOpH3aIMM B MOMEHT COBEpUIeHMs omnepauuu baHk OJOKUpPYET JeHeXHbIe CpelICcTBa Ha
KaprouHoMm cuere B pasmepe CyMMBbl IPOBEJEHHOW ONEpaluy (B T.4. CyMMBbl B3UMaeMOU
KOMUCCHH) Ha cpok 70 30 (TpuanaTi) KajdeHIapHbIX JHEH C 1aThl IPOBEICHUS ONEpalUH.

B coorBercTBuu ¢ Hacrosmmmu [Ipasunamu KnuenT naer pacnopsbkenue banky ciMchIBaTh C
Kaprounoro cyera JeHexHBIE CpeAcTBAa B CyMME OIepaluid, NPOU3BEACHHBIX C
ucnonb3oBanueM KapTsl u (mnn) ee PexkBH3MTOB, KOMHCCHU B COOTBETCTBUM ¢ Tapudamu
banka, cymMbl akTHUECKH TPOU3BE/IEHHBIX baHKOM pacxo/0B 1o obciyxuBaHuio KapTol.
Jlnist ocymiecTBieHUs epeBojia JCHEXHbIX cpeaAcTB ¢ KapTouHoro cuera 6e3 MCIOIb30BaHUSA
Kaptel u (unun) ee PexBusuroB, Knuent naer pacnopstkenue banky B BUAE NMHCbMEHHOIO
3asBlIEHHsI IO ycTaHOBJIeHHON bankoMm (opme, B cooTBeTCTBUU ¢ KOTOphIM baHk cocraBiser
U TOJAMNHCHIBAET HEOOXOMMMBIM Ui TIPOBEACHMS ONEpaluyd pacdyeTHbIM JOKYMEHT.
[TonTBepxxneHneM ucnoiaHeHus: baHkoM pacnopsbkeHus KimenTa sBisieTcs NpeacTaBieHUE
bankoMm KimeHTy sk3eMIisipa HCIOTHEHHOTO paclopsbKeHHs Ha OyMa)kHOM HOCHTENE C
yKa3aHUEM JaThl UCIIOJHEHUs, IPOCTABJICHUEM IITamIIa baHka ¥ OANKCH YIIOJTHOMOYEHHOTO
muua banka. Ilpm stoM mramMnoM baHka OJHOBPEMEHHO ITOATBEPKIAETCS NPHEM K
UCTIOJIHEHUIO pacopsDKEHHs Ha OyMa)KHOM HOCHUTENIE U €r0 HCIIOJIHEHHE.
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3.6.

3.7.

3.8.
3.8.1.

3.8.2.

3.8.3.

3.9.

3.10.

1)

2)
3)
4)

5)
3.11.

3.12.

[ToaTBepxeHrem BoinonHeHUs: bankom onepanuu no KaprouHoMy cueTy ¢ UCIOIb30BaHUEM
Kapter u (wnn) ee PexBusurtoB siBnsercs: yek POS-tepmunana wnm 6ankoMara, Beimucka mo
Kaprounomy cuery.

IIpu mpoBeaeHUM omepanuii B BAJIFOTE, OTIMYHOM OT BatoThl KapTouHoro cuera, nepecyer
CyMM pacxogoB B BamoTy KaprouHoro cuera mnpou3BOOUTCA 10 Kypcy baHka,
YCTaHOBJIEHHOMY B coOTBeTcTBUUM ¢ Tapudamu banka, paeicTByrolmieMy Ha MOMEHT
o0paboTku onepanuu mo Kaprounomy cuery. Kypc koHBepranuu, 1eiCTBYIOMNNA HA MOMEHT
o0paboTku omepanuu baHkoMm, MOXXET He COBHAAATh C KypCcoM, ICHCTBOBABIIMM IpU €€
poBeJcHNHU. BO3HUKIIAsI BCIGACTBUE 3TOTO KypCOBasi pa3HUIIA HE MOXKET OBITh MPEAMETOM
IIPETEH3UU cO CTOpOoHbI KitneHra.

Knuent npegocrasnsier baHky noaHoMouus:

B Clly4asix, YCTaHOBJICHHBIX JCHCTBYIOIIMM 3aKOHOAATEeIbCTBOM Poccuiickoit dexnepaiuu,
BBICTYIIaTh CBOMM HAJOTOBBIM areéHTOM B CBSI3M C MCIOJHEHHMEM J[oroBopa Ha BBINYCK
0OaHKOBCKOM KapThI,

3akpbITh KapTouHbIii cuer npu otkase banka B nepesbinycke Kaprel Ha nms Kiuenra;
crucaTth JIGHEeXKHBIE CpelcTBa B  MoramieHue  oOpa3oBaBIIeiicss B pe3ylbTaTe
HecaHkimoHMpoBaHHOIO Nepepacxo/ia CPeACTB 3aJ0JKEHHOCTH, BO3HUKIIEH 110 Kaprounomy
cuery no nobomy ocHoBaHuio, co CuetoB KnueHta. Yka3aHHOE B HACTOSILEM MOJMYHKTE
npaBo, npenocrasieHHoe Kimentom banky, paccmarpuBaercss CTopoHamMHM Kak 3apaHee
na”Haei akuent Kimenra.

[Tononnenne KapToyHOro cuera OCyIIECTBISETCS MyTeM OE€3HAIMYHBIX MEPEUUCIECHUN CO
cuetoB B banke u npyrux 0aHkax, a TakKe MyTEeM BHECCHHUS HAJIMYHBIX JICHEKHBIX CPEICTB
yepe3 kaccy baHka wim 6aHKOMAThI, OCHAIIICHHBIC COOTBETCTBYIOIIEH (PYHKIIMCH, B TTOPSIKE,
YCTaHOBJIICHHOM baHKOM U JeHCTBYIOLIIMM 3aKOHOaTeIbCTBOM Pocculickoii denepanu.
Ecnu wnHOE HE npeaycMOTpEeHO 3aKOHOAATeNbCTBOM Poccuiickoit Penepauuu, baHk
3a4uCIIAeT ACHEKHbIE cpeicTBa HAa KapTouHbIi cueT 1o AByM 00s13aTeNIbHBIM PEKBU3UTAM:
HoMepy Kaprounoro cuera i Homepy KapTsr;

(dbamMuIuy, UMEHU U OTYECTBY (IIPU HAJIUYUN).

bank ocymiecTBisIEeT CNUCAHUE JEHEKHBIX CPEACTB, MOCTYNUBIIMX Ha KapTouHblil cuer
Knuenra (mpu MX HEAOCTAaTOYHOCTH), B CJIEAYIOUIEH OYEpEeIHOCTH, BHE 3aBUCUMOCTU OT
Ha3HAYEHHUs TUIaTexa:

pacxoasl baHka 1O OCYLIECTBICHUIO JEUCTBUM MO NPUHYIUTEIBHOMY B3BICKAHUIO
3aj0/mkeHHoCcTH KieHTa mo JeHeXHBIM 00s3aTelbCTBAaM, BBITEKaromuUM W3 JloroBopa Ha
BBIMMYCK 0aHKOBCKOM KapThI,

cymmy HecaHKIMOHMPOBaHHOTO NEPEPACX0/1a CPEACTB;

CyYMMY MHOM 3aJ10JKEHHOCTH Iiepes bankow;

CYMMBI OIepaiuii, COBEPIICHHBIX C UCIOIb30BaHueM KapTel u (wiu) ee PekBU3UTOB, B TOM
yucie [JononuurensHoit KapTsr;

mrpadHble CAHKIINU.

baHk HauMcIseT MPOLEHTHl HA OCTAaTOK JIEHEXHBIX cpelcTB Ha KapTouHOM cuere B pa3mepe,
npexycMoTpeHHoM  Tapudamu  banka. IIporeHThl HAYUCHSIOTCA HAa  ©KEIHEBHBIC
(dakTUYECKHE OCTATKU JEHEKHBIX cpelicTB Ha KapTouHoM cyere, UCXOs U3 ACUCTBYIOICH Ha
MOMEHT HAUYUCJICHHUSI TPOICHTHOM CTaBKH M (DAKTUYECKOTO YHWCIa KaJCHIAPHBIX THEH B
MECALIE U TONY.

Onepammn no KapTouHoMy cueTy MOryT COBEpIIATBCS C HCMOJAb30BaHHEM (CHCTEMBI
«Mutepuer-bank». Iloakmrouenne k Cucreme «MHTepHeT-bank» noctynHo Kimenrawm,
3akmrouuBIUM ¢ bankom JloroBop MMCTaHIIMOHHOTO 0aHKOBCKOTO 00cmykuBaHus B Cucreme
«nTepuer-bank».

[MTOPAOK ITPEJOCTABJIEHN A U NCITOJIb3OBAHUA KAPTHI
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4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

bank Bbimaer Knuenty Kapry nocne npuHsTHd BaHKOM IOJOKHUTENBHOIO pPEIIEHUS O
BO3MOKHOCTH Bbimycka Kaptel. Beimyck Kapter ocymiectBisiercs B cpok He mo3gHee 10
(mecatu) pabouyux JHEH C JaThl MOTyUYEHUs 3asBICHUS.

Bmecre ¢ Kaproii bank Bwimaer Knumenty I[IMH-xon B 3amumenHom [IMH-konBepre.
CoBepieHue onepanuil ¢ ucrosib3oBaHueM KapTel B OaHKOMaTax MOATBEPKAAETCS BBOJIOM
[IMH-konma, B POS-trepmunanax mm6o BBogaom IIMH-koma, mubo moamuceio Jlepxarens
KapThl B JIOKYMEHTE, COCTAaBJIE€HHOM IIpM COBEpLIEHMM oOlepauuu. BeimymieHHas
(nepeBbimymienHas) Kapra Bbgaercs HeakTUBHOM. AKTHBHpoBaTh KapTy MOXKET TONBKO
Hepxarens KapTbl oflHUM U3 CIIEIYIONIUX CIIOCOOOB:

IyTeM coBepiieHus B 0ankomate banka mo6oi onepanuu ¢ BBenenuem [IMH-kona;

nyreM oOpamieHus B Enunyio cinyxOy moanepkku aepxareneit kapt banka mo Homepam
tenedoHOB, ykazaHHbIM Ha Caiite banka.

bankom wmoxer ObITh mpenoctaBieHa JlomonnurensHas Kapra B monb3y yKazaHHOTO
Knuentom usudeckoro nuia Ha ocHOBaHUH 3asiBieHus Kinenrta no ¢gopme, ycTaHOBIEHHOM
bankoMm. JlononnutenbHas Kapra u IIMH-koHBepT k Hell Moryr OBITh BbIIaHbl Kak
Hepxarento JlononuutensHo Kaptel, Tak u KimeHTy i mocienyromed mnepenadyu
Hepxarenro JJonmonnurensHoit KapTsl.

Kapra neicTByeT 10 NOCIEIHEro KaJeHJAPHOIO IHS MECALld, YKa3aHHOTO Ha JIMIIEBOU
ctopone Kaptbl, BKIItOUnTENbHO. 3anpeniaercs ucnonb3zoBanue Kaptsl (ee PekBu3znurtoB) c
MCTEKIIUM CPOKOM JCHCTBUA.

[TepeBbinyck OcHOBHOM KapThl B CBSI3U € UCTEUEHUEM CPOKA €€ JEHCTBUS OCYILECTBISAETCS
bankoMm 6e3 3asBnenus Knuenra npu yciaoBuu, uto no Kaprounomy cuety Obuia coBeplieHa
X0Ts OBl OJHA omepalus B TeueHHe 3 (TpeX) MeCSAIEeB, MPEIIICCTBYIONIUX JaTe 3amycka
npouenypsl nepesbinycka Kaprel bankom. [lepesbinyck JlononnurensHoit KapTsl B cBsizH C
UCTEUYEHUEM CpOKa €€ JIEHCTBUSL OCYILECTBISETCS Ha OCHOBaHMM 3asiBieHus KiumeHra no
dopme, yctaHoBrneHHOM baHkoM.

Buennanossiii nepeBbimyck Kaptel B cBsizu ¢ yrparoil Kapter u (unum) ITMH-xona,
noBpexacHueM KapTsl, U3MEHEHHEM NEPCOHAIBHBIX AaHHBIX Jlepxkarens Kaprtel n npyrum
MpPUYMHAM OCYULIECTBIIIETCS Ha OCHOBAaHUM 3asBieHus KimeHra nmo gopme, ycTaHOBIEHHON
bankoM. Brennanossli nepeBsintyck KapTel B cBs3u ¢ ee KoMnpomeranueil ocyiecTBiaseTcs
1o HunuaTuee baHka.

B ciaydae Henonyuyenus KimenTtom BbimymieHHOH (mepeBbinynieHHoi) KapTsl B Teuenue 60
(wecTupecaTy) KaJeHOApHbIX AHEW ¢ ngarel npuema baHkoMm 3asiBlIeHHMs WM € JAaThl
okoH4aHus JeiictBus Kaptel (mpu mnepeBblllycke), baHK HMeeT mpaBO aHHYJIUPOBATb
(yauuroxuts) BoinyiieHHble Kapty u [IMH-konBept. Yrmauennas Knuentom komuccus 3a
BhINTyCK (nepesblnnyck) KapTel He Bo3Bpalaercs.

Kapra siBnsiercst cobctBeHHOCTBhIO banka u Bo3Bpamaercs Kiinentom B bank mo 3aBepiieHun
Cpoka ee JeicTBus M (MiM) cpoka JelicTBus JloroBopa Ha BBITYCK OaHKOBCKOM KapThl, B
ciydae oTkaza KiMeHTa OT ee HCIIONIb30BaHMS U B APYTUX MPEAYCMOTPEHHBIX HACTOSLIMMU
[IpaBunamu ciyyasx.

bankoMm wmoxeTr ObITh mpemoctaBieHa Kiuenty Buprtyanpras Kapra cormacno m. 8.4
HacTtoamux [IpaBui.

bank B cooTBeTcTBHMH C 3aKoHOAaTenbCTBOM Poccuiickorn denepanuu yBenomisaer Kinenra
([epxarens kapThl) O COBEpIICHUH KaXA0H onepanuu ¢ ucnoiabzoBanueM Kaptol u (wim) ee
PekBU3UTOB CcleAyIOUMME CrIoco0aMu:

yTeM He3aMe UIMTEeNbHOro HarpasieHuss SMS-coobmenus B paMkax ycnyra «SMS-cepBuc»
(cTaHIApPTHOW WM PACIIMPEHHOMN OMIIMOHAIBLHOCTH) (1. 5);

nyreM npenocraBieHus Boimucku mo KaprouHomy cuery, B ciydae, ecnu KineHT He
npepocraBui banky unpopmaiuio o Homepe moousbHoro Tenedona (m. 6.4.13).
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5. SMS-CEPBUC

5.1. bank npenocraBmsier Knuenty//lepxatento KapTel ycimyru omoBemeHus cuctemMbl «SMS-
CepBUCY (CTaHIaPTHOM U PACIIMPEHHONU OMIIMOHAIBHOCTH).

5.2. bank yBemomisier Kimenra//lepkarens KapTel 0 CcOBEpIICHMH KaXJOW OIepanud ¢
ucnons3oBanueM Kaptel u (wnu) ee PexBusuroB (6e3 ykazanmsi JlocTymHOro ocraTka)
MOCPEJICTBOM OECIUIATHOM YCIyrd OIOBEIICHUsST CUCTeMbl «SMS-cepBuc» (cTaHaapTHON
ONIIMOHAIBHOCTH), @ IMEHHO ITyTeM HE3aMeTUTEIBHOrO HamnpapieHus: SMS-coobmienus mo
Homepy MmoOwmiibHOTO TenedoHa.

5.3. Taxxe bank npenocrasnser Knuenrty//lepxarento KapTbl BO3MOKHOCTS TOJKIIOUUTH YCIYTY
OTOBEIICHUST cUcTeMbl  «SMS-cepBuc»  (pacIIMPEHHON  OMIIMOHAIBHOCTH), KOTOpast
npefocTaBisieTcss B choydae odopmieHus 3asBieHuss Ha  ycayry  «SMS-cepBuc»
(pacmupeHHOU onuuoHanbHOCTH) 10 popMe banka B noapasnenenuu banka wim B Cucreme
«MutepHer-bank». B pamkax yciayru onosenieHust cucteMbl «SMS-cepBuc» (pacluupeHHON
onuuoHanbHOCTH) bank yBemommsier Knuenta/[lepkarens KapTel o coBeprieHun Kaxaon
ornepanuu ¢ ucnoibzoBaHueM Kaptel u (wnm) ee PexkBusuroB, o nonoiaHeHun Kaptel u
JlocTymHOM ocTaTke MyTeM He3aMeTUTENbHOro HampasieHus: SMS-cooOmienus no Homepy
MoOmibHOTO Tenedona. [lnara 3a ycnyry «SMS-cepBucy» (pacmmpeHHONW ONIIMOHATBEHOCTH)
B3MMaeTCs B COOTBETCTBUU ¢ Tapudamu.

5.4. ®akr HanpaBneHus bankom SMS-coobmenust B pamkax ycnyru «SMS-cepBucy mpusHaeTcs
Croponamu ¢akrom nonyuenuss SMS-coobmenus Knuentom.

6. ITIPABA U OBA3AHHOCTU CTOPOH

6.1. bauk umeem npaeo:

6.1.1.Otkazare Kinmenty B Boimycke (niepeBbirycke) KapTer 63 00bsICHEHUS TPUYHH, B TOM YHCIIE
npu Hecobmoaennu [paBu noap30BaHus KapToil.

6.1.2.Otka3atp B mpueme pacnopspkeHusi Kimenrta, oGopMIIeHHOTO ¢ HapylmieHHEeM TpeOOBaHHIA
JeHcTBYIOLIEro 3akoHoaarensersa Poccuniickoit denepanuu.

6.1.3. CnuceiBath ¢ Kaproynoro cuera 3amomkeHHOCTh KieHTta mepen baHKOM B COOTBETCTBHH C
1. 3.8.3 IIpaBu.

6.1.4. TIpnoCTaHOBUTH WJIH MTOIHOCTHIO MPEKPATUTH JeiicTBUEe KapThl, B ClIeNyOMUX Cayqasx:

. no 3asBienuto Knuenra/[lepxxatens Kaptol, B TOM yncie B ciydae yrparsl KapTel u (nim)
[TNH-xona nu6o B cimydae, korna [IMH-koxq u (unu) PexBusuthl KapTel cTamu u3BeCTHBI
TPETHUM JIULAM;

o B ciydae HeucronHeHust Kimentom/[lepkatenem KapThl 00s3aTeIbCTB, MPETyCMOTPEHHBIX
HactosmuMmu [IpaBunamu, B T.4. HapymeHus [IpaBuit noap30BaHUs KapToii;
o B cly4yae BO3HUKHOBeHUs nojao3peHuil B Kommpomeranuu KapTel, a Takke BOCCTaHOBUTh

nericrere KapTel npu ycTpaHEHUN IPUYHH IPUOCTAHOBIICHHUS €€ ICHCTBHS.
bank yBenomnser Kinenra B Teuenue 3 (Tpex) pabouux AHEH ¢ MOMEHTa MPUOCTAHOBJIECHUS
(npexpatenus) aevicreus KapTel 01HUM U3 CIEAYIOUIMX CIOCOOOB:

o IyTEM YBEJIOMIICHUS 110 HOMepy Tele(oHa;

. myrem HanpasieHus: SMS-coobmenus mo Homepy mobunbHoro tenedona;

o IyTe€M HalpaBJIEHUS YBEIOMIICHHUS 110 3JIEKTPOHHOM MOYTE;

o yTeM HalpaBJIeHUs! TUCbMEHHOIO YBEIOMJICHHUS 3aKa3HbIM IMHCbMOM.

6.1.5.B mensx npeaoTBpalIieHUs MOIICHHHYECKUX JEHCTBHI TPETBUX JIMI[ yCTAaHABIWBaTh M
U3MEHSATh JUMUTHI 0€30MaCHOCTH Ha MPOBEJCHHE ONepaluil ¢ ucrnoiab3oBanueM Kapt, B Tom
YyHClie Ha IMOJIy4eHHE HAJMYHBIX JI€HEXHbIX cpeAcTB mo Kapre B cTOpoHHUX OaHKax.
WNudopmanus o pazMepe yCTaHOBIEHHBIX baHKOM JTMMHMTOB 06€30IaCHOCTH pa3MelaeTcs Ha
Caiite banka, a Takxe mpeaocTaBisieTcs mo Tpedoanuto Kiuenra B moapasaenenusx banka,
00CTyKUBAIOINX (PU3NUIECKUX JIUII.
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6.1.6. OTka3arbcs mMociie MpeaBAPUTEIHLHOTO MUCEMEHHOTO YBeAoMIIeHUsT KineHTa oT ucnomHeHus
JloroBopa Ha BBIITYCK OaHKOBCKOM KapThl IIPU OTCYTCTBUHU B TeUeHHE 2 (ABYX) JIET ACHEKHBIX
cpeacts Ha KaprouHoM cuere u onepauuil 1o HeMmy. Ecnu B TeueHue IByX MECSUEB CO JTHS
HarpaBieHus: bankoM KilmeHTy MMCBMEHHOIO yBEIOMIIEHHMSI O pacTop:KeHuu JloroBopa Ha
BBIMTYCK OAHKOBCKOW KapThl (3aKa3HBIM MUCHMOM) WU yBeAoMJIeHHs KilMeHTa moj paciucKy
Ha KapTouHblii cueT He MOCTYNAT JIeHEXHbIE CpelcTBa, J[oroBop Ha BBINYCK OaHKOBCKOI
KapThl OYJET CYUTATHCS PACTOPTHYTHIM, a KapTOUHEI cueT OyneT 3aKphIT.

6.1.7.IlpenocraButh KimeHTy KpeauT Ha YCJIOBHUSX OTIEIBHOIO KPEAUTHOTO JIOTOBOPA,
3aKJIF0YEHHOTr0 Mexay bankom u Kiimentom.

6.2. Knuenm umeem npago:

6.2.1. OcymecTBisath o KapTouHOMY CUeTy clieAyromue Onepanuud ¢ UChoib3oBaHueM KapTel u
(wm) PexBuszutoB KapThr:

. ornepanuy MO IOJYyYEHHUIO (BHECEHMIO) HAJIMYHBIX JEHEKHBIX CpPEICTB, B TOM 4MCIE C
UCIIOJIb30BaHNEM OaHKOMATOB;

. oIlepalyu 10 OIUIaTe TOBApOB U YCIYT, B TOM YHCIIE C UCIIOJIb30BaHHEM OAHKOMATOB,;

. Oe3HaIMUHbIE TIepeBOIbl ACHEKHBIX cpeAcTB ¢ KapTouHoro cuera.

6.2.2.T1Tonyuats Beimucky mo KaprouHoMy cueTy, a Takke CIpaBKHM O COCTOSHMU KapTodHoro
cyera JUIsl MpenocTaBieHus Mo MecTy TpeboBanus. [lomyuyars umHpopmanuio 06 ocrarke
JIEHE)KHBIX CPEJCTB, @ TAKXK€ O COBEPILIEHHBIX Mo KapTrouHoMmy cuery omepanusix, B TOM
yucie nocpenctBoM Cucrtemsl «MHTepHeT-bank» U mytem oOpaiieHus B Enunyro ciyx0y
NOJICP)KKH Jiepkarenell kaptT banka mo Homepam TenedoHoB, ykazanHbM Ha Caiite banka.

6.2.3. O6parutbes B bank ¢ 3asBienuem Ha nepesblnnyck KapTel no ycranoBnenHoi bankom gopme
B CBf3M C OKOHYAHUEM CpOKa ee JieiicTBus B ciyuyae, eciau Kapra He Obuia mepeBbIIylleHa
bankom, a Takke C 3asdBJIICHHEM O BHEIUIAHOBOM IEPEBbITYCKe KapThl MO yCTaHOBJIEHHOU
bankom dopme.

6.2.4.00patuThcs B baHk ¢ MICHMEHHBIM 3asiBJICHUEM Ha BBITYCK (NIEPEBBITTYCK) JlOMOTHUTEIBHON
Kaptsl o ycranosnenHoit bankom dopme.

6.2.5. YcTaHOBUTH HHIUBUIYATbHBIC 3HAYEHUS JIUMUTOB O€30MAaCHOCTH MPH MPOBEIACHNUN OTIepanuit
¢ ucnonb3oBanueMm Kaptel un (unm) ee PekBusutoB cnocoOamu, ykazaHHeIMU B [IpaBuiax
NOJIb30BaHUs  KapToil. MHauBuayalbHble 3HAYEHUS  JHMMHUTOB  0O€30MacHOCTH IO
JononuurensHoit Kapre, BBINYIIEHHON HAa TPEThE JIUIO, YCTAHABIMBAIOTCS HAa OCHOBAHUU
3asBieHus Knuenra npu nuuHom oOpamienuu B bank. Ilpu mepeBbimycke KapTbl ¢ HOBbIM
HOMEpPOM  MHIUBHUAYyaJbHbIE  3HAU€HUs  JUMHUTOB  O€30MACHOCTH  M3MEHAITCA B
ABTOMATUYECKOM pEeXHME Ha 3HAYEHHS JIMMUTOB O€30IaCHOCTH, YCTAaHOBJIEHHBIE IJI BCEX
Knuenros banka.

6.2.6.IIpencraButh B baHK THCHbMEHHOE 3asBICHHE O HECOTJIACHH C OIEpaIlfei, IPOBEACHHON C
ucnonb3oBanueM Kaptel u (nnm) PekBusuros KapTel, ¢ ykazaHueM NpUYUHBI HECOTJIACUS U C
y4eToM TpeOOBaHMiA, yKa3aHHbBIX B 1. 6.4.5 [IpaBui. [TucbMeHHOE 3asBIIEHUE JOKHO OBITH
3all0JIHEHO 110 YCTaHOBJIEHHOW baHkoM ¢opme/nomKHO coaepkaTh 00s3aTesbHbIe
pexBusnutel: Homep Kaptel, Umsa u @amwmmmro [lepxarens Kaptel, maty, Bpems, MecTo
COBEpILEHHs OINEpalud, CYMMY M BaJIOTy OIEpalud, MOApOoOHBIE O00CTOATENbCTBA
COBEpUIEHMs OIepaluyd, MECTO HaxoxaeHus KapTel BO Bpemsi COBEpIIEHHUS OIepaiuu, a
TaKXe MMOYTOBBIN azpec u HoMmep Tenedona Jlepxkarens KapTol 11 npeocTaBieHUs OTBETA.

6.2.7.BoccTaHOBHTH paHee MPHOCTAHOBIICHHOE JjeiicTBHe KapThl B ciiydasX HaXOXJICHUS paHee
yrpaueHHoi  KapTel, NOATBEp)KIEHHS OTCYTCTBUS  (PakTa  HECAHKIIMOHMPOBAHHOTO
ucnonbs3oBanuss Kaprtel u (unm) ee PexBu3utoB, oOpaTtuBmnch B baHk 0JHUM U3 crOoco0OB,
IpUBENEHHBIX B 1. 6.4.5 [IpaBui.

6.2.8. OcymecTBisATh MepeBobl ¢ KapToyHOTO cueTa CorjlacCHO NeHCTBYIOMIEMY 3aKOHOJIATEIbCTBY
Poccuiickoit @enepanun B npenenax JloctynHoro ocratka cpeacts Ha Kaprounom cuere 3a
UCKJIIOYEHHEM OIpaHWYEeHHM, HajJaraeMblX YIOJIHOMOYEHHBIMH OPIaHaMU B COOTBETCTBHH C
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JEHCTBYIOIINM 3aKoHOAaTenbCcTBOM Poccniickoit denepanuu, a Takke baHkoM Ha OCHOBaHUHU
COOTBETCTBYIOIUX JIOTOBOPOB U coryanieHuii ¢ KinueHrom.

6.2.9. Pactopruyrs JloroBop Ha BBITYCK OaHKOBCKOW KapThl B OJHOCTOPOHHEM MOpPSAKE IyTEM
nojayu B baHK NHMCBMEHHOIO 3asBJICHHS O PACTOPKEHHM JOrOBOpa IO YCTAaHOBJICHHOHN
Bankom ¢dopme, mpeaBapuTeNbHO UCTIONHUB Bee 00s3aTenbeTBa Mo Hemy. [Ipu atom Knuent
o0s13aH cnath B bank Bce Kaptel, BeinynieHHsie k KaprouHomy cuery.

6.3. bauk ooazyemcs:

6.3.1.3auncnare nocrynusmure Ha Kaprounsiii cuer KimeHTa neHexHbIE cpelcTBa HE MO3]HEE
pabodero Hs, CIEAYIOUIETO 3a JHEM IOCTYIUIEHHUsI B BaHK COOTBETCTBYIOIIEIO pacu€THOIO
JIOKYMEHTA.

6.3.2. OcymiecTBIsATh MEPEBON JIEHEXKHBIX cpeacTB ¢ KaprouHoro cyera Knuenra nHe mozgnee
pabouero [Hs, CIEAYIOUIEro 3a JHEM IHOCTyIUIeHHs B baHK COOTBETCTBYHOLIMX
pacropsiKeHuH, ecu 0osee MO3IHUI CPOK HE YCTAHOBIJIEH CAMUMH PACTIOPSKEHHUSIMH.

6.3.3.BrigaBate Knmenty mo ero tpe6oBanuto Boeimmcky mo KaprouHomy cuery, a Takxke
NPEJOCTABIATh JOKYMEHTHI M HWH(OPMALHWIO, CBSI3aHHBIE C HCHOJdb3oBaHWeM Kaprt, B
COOTBETCTBUU C ACUCTBYIOIIUM 3aKOHOAATENLCTBOM Pocculickoit @enepanuu U HaCTOAIMMU
IIpaBunamu.

6.3.4. PaccmoTpeTh muchbMeHHOE 3asBiieHHe KimeHTa o Hecoryiacuu ¢ ornepanuei, IpoBeIeHHOH C
ucnoabszoBanueM Kaptel u (nnm) PexBusuroB Kaptel. [IpenoctaButs Kinenty nndopmariuro
0 pe3ynbTaTax paccMoTpeHust B TeueHue 30 (TpuAuaTtu) KaJeHIApHBIX ITHEH co JaHA
nonyueHuss ot KimeHTta 3asBieHMss O Hecorjacuu c ornepanueil, jmb6o B TeueHue 60
(lectuaecaTy) KajleHIapHbIX JHEH CO JHS MOJIyYeHHs 3asBJICHUS O HECOIJIaCUU C omeparuen
— B ClIyuae PacCMOTPEHHMs OTEpaluy 10 TPAHCTPAHMYHOMY HEPEBOIY JEHEKHBIX CPEiCTB..
[Tpu npunsTun bankoMm oTpuuatenabHOro pemeHus nHpopmanus npegocrasiusercs Kiuenty
IyT€M HaIpaBJIEHUsT IUCbMEHHOIO OTBETa IO aJpecy, YyKa3aHHOMY B 3asiBICHUH O
Hecornacuu ¢ onepanueil. [Ipu npunsTun baHkoM MosoXuTeNbHOrO peleHus nHpopmanus
npenocrasisercs KiueHTy myTeM yBeIOMIIEHMsI €ro 10 HOMepy TenedoHa, yKa3aHHOMY B
3adBJICHMM O HECOIJIaCMM C Omepaiuei, a Takke B NHUCbMEHHOM BHJE MO TpeOOBAHUIO
Kiuenra.

6.3.5.Pactopruyrs JloroBop Ha BBIIYCK OaHKOBCKOMH KapThl Ha OCHOBAHUU IHChMEHHOI'O
3asBieHus Knuenta mo ycraHoBieHHoM bankom @opme. BosBpaT ocraTka JI€HEXKHBIX
cpeacts Kimenra ¢ Kaprounoro cuera ocyuiectsisiercs bankoMm B cpok He mo3aHee 7 (cemu)
KaJICHJIAapHBIX JTHEH co IHA nosiyueHus 3aspieHus Knuenra. [Ipu Hanmuuuy Ha 3aKpbIBaeMOM
KaprouHoMm cuere NEHEXHBIX CpEICTB, OJOKMPOBAHHBIX B COOTBETCTBHUHM C HACTOSALIMMHU
[IpaBunamu 11 MCIIOJMHEHUS pacropspkeHud no KaprouHoMy cuery, NpUHATBHIX baHkKOM K
UCTIOJIHEHUIO IO TIOJTYYEHUs 3asBJICHUS O pacTopskeHuH JloroBopa Ha BBITYCK OaHKOBCKOM
KapThl, OCTATOK JIEHEXKHBIX CPEJICTB Bo3Bpaiaercsd KireHty nocie 3aBepiieHus] HCIOJHEHUS
baHKOM TakuMx pacnopsbkeHui. Bpllulata ocTaTka IEHEXHBIX CpPEICTB IPOU3BOIAUTCS B
Bamore KaprouHoro cyera myTreM IepeBoJa Ha CYET, YyKa3aHHbIM KimeHToM B
COOTBETCTBYIOIIIEM 3asIBJICHUU O PAacTOp:KeHUM JloroBopa Ha BBITYCK OAHKOBCKOM KapThl, C
B3MMaHMEM KOMHCCHM MO ycTaHOBJIeHHbIM bankom Tapudam (B ciayuae ee B3UMaHHS
bankowm), mubo yepes kaccy banka.

6.3.6. HauncnsaTe Ha OCTaTOK JIEHEXHBIX CpPeACTB Ha KapTouyHOM cueTe MpOICHTHI B pa3Mmepe,
npeaycMoTpenHoM Tapudamu.

6.3.7. Coxpansts Taitny KaprodHnoro cuera, omepaiuii mo Hemy u cBefeHuit o Kiimenrte. CBenenus,
cocCTaBJIsArOlLMe OAHKOBCKYIO TaifHY, MOTYT OBITh MPEAOCTaBICHBI TOJIbKO KimeHTy min ero

1 TpaHCTpaHWYHBIA TEPEBOJ JCHEKHBIX CPEICTB — IEPEBOJ JICHEKHBIX CPEICTB, MPHU OCYIIECTBICHHH KOTOPOTO
IUTATENBIIMK JTUOO TOydYaTellb CPEICTB HAXOoAWTCs 3a mnpenenamu Poccuiickoit Pemepanmm, u (Wim) mepeBoj
JICHEe)KHBIX CPEJICTB, MPHU OCYIIECTBICHWH KOTOPOTO IUIATENBINMKA WM TOJXydaTrelds CpPeACTB OOCIyKHBAaeT
WHOCTPAHHBIN [IEHTPATBHBINA (HAIMOHAIBHBINA) OaHK MM HHOCTPAHHBIN OaHK.
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[IpeacraButento. ['ocygapcTBeHHBIM opraHaM W (WJIM) WX JAODKHOCTHBIM JIMIAM TaKUe
CBEICHHMSI MOTYT OBITh IMPEJOCTABJICHbl HCKIIOUUTENIBHO B CIydasiXx M B TOpPSIKE,
IIPEAYCMOTPEHHBIX JEHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickon denepannu.

6.4. Knuenm oosasyemcs:

6.4.1.TIpenocraButh baHky HEOOXOAWMBIE W JOCTOBEPHBIC JOKYMEHTHI M WH(MOPMAIUIO IS
otkpbiTusi Kaprounoro cuera u Beimycka Kaptel B 3asBneHuu, B ToM uucie Homep
MoOuUIIBHOTO TenedoHa.

6.4.2.B Teuyenme 7 (cemM) KaJeHAAPHBIX JHEW NHUCbMEHHO HWH(OpMupoBaTh baHk 000 Bcex
U3MCHCHUSX, OTHOCSIIUXCS K CBEIACHHSIM, COOOIICHHBIM B 3asBICHHUH (32 HCKIIOUYCHHUEM
Homepa wmoOunbHOro TenedoHa, KOTOPBIA HCHONB3YETCSl MpPU MOJAKIIOYEHUH YCIYyT
oroBenIeHus cucTeMbl «SMS-cepBuCY»), B TOM YKCIIE B CBSI3U C UCTCUCHUEM CpPOKa JCHCTBUS
AYJlI Kmuenta. B cnayuae wusmeHenus Homepa wmoOunbHOTO TenedoHa, KOTOPBIN
UCTIOJIBb3YEeTCS MPH MOAKIIOYCHUN YCIYT ONOBEUICHUs cUcTeMbl «SMS-cepBucy, a Takke 00
yrpate JIYJI Kinuent o0s13an cooOmuth B bank He3aMeATUTENbHO.

6.4.3.He coBepimarh orneparuu ¢ UCIoIb30BaHueM PekBu3nuto KapTel ocie ee caaun B bank nimm
MocJie MCTEUYEHHUs CPOKa ee JCHCTBHs, a TaKkKe C UCHoJb30BaHueM KapThl, 3asBIeHHON Kak
yTpaueHHast WJIM CKOMIIPOMETHPOBAHHAsI.

6.4.4.He nepenaBats Kaprty u He coobmars PexBusutsl Kaptel u (unm) [IMH-xox TpeTbum nuiam,
NpEeANPUHUMATh HEOOXOAMMBICE MEPbl MJisi TMPEIOTBPAIICHHUS YTPaThl, IOBPEKICHHUS,
xuinenusi, Komnpomeraruu Kaptel, PexkBuszutoB Kaptel u [IMH-kona.

6.4.5.B ciyuae yrparbl (kpaxu) Kapter u (wm) [IMH-koma, a Takke B ciaydae HCIIOIH30BAHUS
Kaptsl, PekBuzutoB Kaptel 6e3 cornacust Knuenra, HezamemuTenbHO, HO HE MO3/HEE JHS,
CIIEYIOIET0 3a JHEM IOoJIydeHUs OT baHka yBeZOMJIEHMsS O COBEpILIEHHOW oOIepaluu,
YBEIOMUTH 00 3TOM baHK OHUM U3 CIEAYIOUINX CIIOCOOOB:

. 110 HoMepaM Tesie(pOoHOB, YKa3aHHBIM Ha 00paTHOU ctopoHe KapTsi;

. o HoMmepaMm Tene)oHOB EnuHON Ciry:KOBI MOANEPKKU AeprkaTeneil kapT baHka, yka3aHHBIM
na Catite banka;

. oOpatuBIIMCh B baHK C MUCHbMEHHBIM 3asBJICHUEM.

B ciiyuae HecBOEBpEMEHHOTO yBeIOMIIEHUS 00 yTpaTe (Kpake) WM HEeCaHKIIMOHUPOBAHHOM
ucnonb3zoBannu Kaptel, PexkBusuto Kaprtel mnm IIMH-kona bank He HECET OTBETCTBEHHOCTH
3a yep0, BO3HUKIINK B pe3ylibTaTe coBepIleHus onepaiuu no Kapre.

B cnywae Hecornmacus c onepauuei, COBEPIIEHHOW C HCIOJb30BAHUEM YTPAauYCHHOU
(ykpanennoit) Kaptsl/PexBu3uroB KapTel WM HECaHKIIMOHUPOBAHHO HCIIOJIb30BAaHHON
Kaptsi/PexBuszuroB Kaptel, B nononHenue K yBenomiieHuto Jlepxkarens Kaptel o0si3aH B
TeyeHue 7 (ceMM) KaJeHOapHBIX AHEH NpeNoCTaBUTh B baHK NHCbMEHHOE 3asBIICHHE.
[TucekMeHHOE 3asBIIEHHWE JIOJDKHO OBITh  3all0JHEHO IO yCTaHOBJIEHHOH baHkom
dbopme/ToIKHO coliepKaTh 00s3aTeNIbHbIe PEKBU3UTHI, YKa3aHHbIE B COOTBETCTBUU C M. 6.2.6
IIpaBui.

6.4.6.1lpu  oOnapyxenun KaprTel, paHee 3asBICHHOH  yTpaueHHOH  (TIOXMIIEHHOM),
HEe3aMeUTUTEILHO COo0muTh 00 3TOM B bank ogHMUM U3 criocoOoB, MPUBEIECHHBIX B 1. 6.4.5
[TpaBui, u npeabsButs 3Ty Kapry B bank.

6.4.7.Bo3meniarh baHky:

. cymmy HecaHKIIMOHMPOBAaHHOIO IIEPEPACX01a CPELACTB;

. CYMMBI 33I0JDKEHHOCTH 110 KapTrouHomy cdeTy, B TOM 4uCle IO ONEpalusM, COBEPIIEHHBIM
TpetbuMH Junamu 1o Kapre u (unum) ¢ ucnonb3oBanueMm PexkBuszutoB KapTbl 10 MoMeHTa
nonydeHuss bankom 3asBnenuss o6 yrpare Kaptel u (unm) wucnonb3oBanuu Kapthl,
PexBusutoB Kaptel u (unu) I[IMH-xkoma 6e3 cormacust Knuenta, ecniu HHOM mOpsIoK
BO3MCILECHHUS HE MPEAyCMOTPEH  JIEHUCTBYIOIIMM  3aKOHOAATENILCTBOM  Poccuiickoi
denepannu;
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. CyMMBl OIl€paluii, COBEpPIIEHHBIX 10 KapTouHOMYy cueTy B TEUYEHHME CpOKa JCHCTBUSA
JloroBopa Ha BBITYCK OAaHKOBCKOW KapThbl, HO CBEICHUS O MIPOBEACHUHN KOTOPBIX OCTYIWIN B
bank mnocime mnomydyenus 3asBieHus Knmenra o pactopkeHuu JloroBopa Ha  BBIITYCK
0aHKOBCKOI KapThbl, B TOM YHCJE U I0cie Bo3BpaTa KiMeHTy ocTaTka JAEHEXKHBIX CPEICTB C
3akpbiBaeMoro Kaprounoro cuera;

. CYMMBI OIIE€pallui, paHee 3a4McieHHble baHKOM MO 3asBJIEHUSM O HECOIVIACUU C OIepalueH,
npu3HaHHBIe BaHKOM B X0/1€ IPOBEIEHUS IPOBEPKU HEOOOCHOBAHHBIMH;

. CyMMBI, CBSI3aHHBIE C IpefocTaBieHHeM baHkoMm KiMeHTy [ONOJHUTENBHBIX YCIYr B
COOTBETCTBUHU C IIPaBUJIAMH IIJIATEKHBIX CUCTEM;

. CyMMBI DPacxoJOB II0 OIEpauusM, COBEPIIEHHBIM B HapylleHue JloroBopa Ha BBIIYCK

0OAaHKOBCKOM KapThl, BKJIIOYas CYMMBbl, CBsI3aHHbIE C IPEAOTBPALICHUEM HE3aKOHHOIO
UCIoJb30BaHusl KapThl u npoBeieHuEM MIPOBEPKHU, a TAKKE C IPUHYAUTEIbHBIM B3bICKAHUEM
3aJ0JDKCHHOCTH;

. CyMMBbI, oIIMO0YHO 3auncieHHble bankoM Ha KapTouHblii cuer.

6.4.8. OcymiecTBIATh ONepanuu ¢ ucrnoib3oBaHueM Kaptel u (uam) ee PekBM3WTOB B mpenenax
JloctynmHOro ocrarka JEHEXKHBIX cpelcTB Ha KaprouHoM cuere, He JOIyCKaTh
BO3HUKHOBEHUS 33JI0JKEHHOCTH nepes bankom.

6.4.9. YrnauuBars banky mrpad 3a HecankumonupoBaHHblil iepepacxon cpencts no Kaprounomy
CYETY, 3a BECh IIEPUOJ NIEpepacxo/a, HaYuHas ¢ JaThl, CIEAYIOLIEH 3a 1aTOi BO3ZHUKHOBEHUS
HecankimoHMpoBaHHOTO Iepepacxoa CPeACTB, 0 JaThl €ro MOJHOrOo MOTralleHUs B pa3Mepe,
ycranoBieHHOM Tapudamu banka.

6.4.10. B ciiyuae Bo3HMKHOBeHMsI HecaHKIIMOHMPOBaHHOrO nepepacxoja cpeactB no Kaprounomy
CUETY IO JIOOBIM OCHOBAHMSIM HE3aMEUIMTEIbHO MOracCuTh 00pa30BaBIIYyIOCS B PE3yJIbTaTe
HecaHKIMOHMPOBAaHHOTO Nepepacxoja CPEeACTB 3a10JDKEHHOCTh U OIUIATUTh HAYMCIIEHHBIC
MPOIEHTHI U ITpadHbIE CAHKIIMK B COOTBETCTBHH ¢ Tapudamu banka.

6.4.11. [Ipu ucnosp3oBanuu KapTel coOmogaTh Mepbl 0€30macHOCTH, NpUBeAeHHbBIE B [IpaBmiax
[I0JIb30BaHUs KapToH, spisromuxcs [Ipunoxxennem Ne 1 k Hactosmum IpaBunam.

6.4.12. KoHTpoaMpoBaTh MPaBWIBHOCTh OTpa)keHHs omepauuit mo KaprouHoMmy cyeTy M OcCTaTOK
JICHE)KHBIX CPEJICTB, B TOM YHCJE MOCpencTBOM moiydeHus: Beimucku no Kaprounomy
CUETY, HE PEXKE OJJHOTO pa3a B MECHLI.

6.4.13. Knuent, He npenocraBuBmmii banky madopmanuio o Homepe MoOminbpHOTO TenedoHa I
HanpasieHuss SMS-coobuiennii 00 oneparusax, NPoBEJCHHBIX ¢ UCMOab30BaHUeM KapTel u
(unmu) ee PexBuszutoB, o00s3yercs mnonydaTh Beimucky no KaprouHomy cuery B
nospasaeneHun banka o mecty BeneHus Kaprounoro cuera? esxemecsaHo, He mo3aHee 10
(mecsATOoro) yMciaa KakJ0ro Mecslia 3a NpeIblIyluil KaJdeHIapHbIA Mecsll W HCTEKIIYIO
4acTh TEKYLIEr0 MecAla, JaTOM yBEIOMIICHUS IIPU dTOM CUMTAaeTcs JaTta Bblgaun KimeHTy
Bommuckn mno Kaprounomy cuery. CTOpPOHBI MNpUIUIM K COIVIAIIEHHIO O TOM, 4YTO
HenonydyeHue Kinmenrom Beimuckn no KaprouHoMy cueTy B BbllI€yKa3aHHBIM CpOK baHk
paccmarpuBaeTr Kak cornacue Kiumenta ¢ onepamusmu no Kaprounomy cuery 3a
NOpebIAYIIUNA KaleHIapHbId Mecsll, MPH 3TOM 00s3aHHOCTh baHka Mo yBEeTOMIJIEHHIO O
COBEpIICHMM KaXIOW omepanuu ¢ ucnoias3oBaHueM Kaptel u (wnm) ee PexkBusutos
CUMTAETCs UCTIOTHEHHOH 10 (IecsaToro) uncia Kaxaoro Mecsua.

7.  OTBETCTBEHHOCTbH CTOPOH

7.1. KiuneHT HeceT OTBETCTBEHHOCTD 3a BCE OIeEpallii, COBEPIIECHHbBIE ¢ UCTIONb30BaHueM KapTol u
(unmu) PexBusutoB Kaptel. Bce omepanuu, coBepiieHHbIE ¢ Hcoib3oBaHHeM Kaprtsl,
cootBercrBytomiero e I[IMH-koga m (unm) PexkBusutoB KapTel A0 MOMEHTa MHOJMy4eHHS

2 Vndpopmaruio o mecre BeneHns: Kaprounoro cuera KimmeHT MoxeT moayduTs myrem oOpamienus B Enunyto ciryxOy
MOJJIEPKKN JieprkaTenell kapT banka mo Homepam TenedoHOB, yka3aHHBIX Ha oduuuambHOM caiite baHka B cetn
WurepreT no aapecy Www.abr.ru, a Takxe Ha 060poTHoit cropore Kaptsl.
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7.2.

8.1.

bankom yBemomsenuss Kinmenta 00  yrpare  (XMINEHHHM, HECAHKIIMOHHMPOBAHHOM
ucnonszoBanun) Kaptel u (unm) PexBusutos Kaptel, cunratorces coBepiieHHbIME KineHTowm,
€CJIM MHOE HE NPEAYyCMOTPEHO 3aKoHoAaTeIbcTBOM Poccuniickoit denepanun.

KiineHT HeceT OTBETCTBEHHOCTH 3a onepauuu ¢ Kaptoid, coBeplieHHbIE TPETBUMU JIMLIAMU C
cornacusi Knnenra, B T.4. ¢ ucnosb3oBanueM ero [IMH-koxa u (unu) PekBusutos Kapthl, a
TaK)Ke 3a Bce pacxonbl U yObITKM baHka, cTaBuine pe3ynbTaToM HCMoib3oBaHus KapTel B
HapyueHue Hacrosmux [Ipasui u IIpaBui nonab30BaHus KapToil.

baHk He HeCeT OTBETCTBEHHOCTH 3a:

BO3HHUKHOBEHHE KOH(JIMKTHBIX CHUTyalluid BHE CQepbl €ro KOHTPOJIs, B YaCTHOCTH, 3a
npuoOpeTeHne TOBapoOB, paboT, YCIyr HEHAJIEKAIIero KavyecTBa, COBEPIIEHHOE C
ucnoibp3oBanueM Kaptol u (nian) ee PekBU3UTOB;

cocrosiHue Kaprounoro cuera Knuenra B cinydae yrpatsl (xuuienus) Kaprsl, ee PekBu3uTos
u (wm) [IMH-kona no mMoMeHTa nonydeHuss bBaHKOM COOTBETCTBYIOIIETO YBEIOMJICHUS OT
Knuenta 06 yrpare (xumenun) Kaprtel, ee PexBuszuroB u (wnu) I[IMH-kona, ecnu nHoe He
MPEAYCMOTPEHO 3aKOHOHATeNbCTBOM Poccuiickoit depepannu, B TOM 4HCIE 32 YOBITKH,
Bo3HuKIIMEe y KineHnta B pe3ynpTaTe ucmnoib3oBaHus KapTel u (mim) ee PexkBU3UTOB mpu
COBEpUIEHUH olepaiuil (IOKyIKe TOBApOB, OIjIaTe paboT, yciyr), NEPEUUCICHUN JEHEKHbIX
CpPEeICTB W T.JA.) 4epe3 ceTb VHTepHeT, a Takke B pe3yibTare J0CTyla TPeThUX JIUI[ K
uHpopmanuu o Kapre u (unm) ee PexBusurax c Beroma unu 0e3 senoma Knuenra;

0TKa3 opraHu3anuii, 0ankoB B o0cnyxkuBanuu Kivenra ¢ ucnonabzoBanuem Kaptel, a Takke B
CJly4ae HEMCIPABHOCTH TEXHUYECKHUX CPEJICTB, HE ABJIAIOIINXCS COOCTBEHHOCThIO baHka;
BBE/ICHHE TOPrOBO-CEPBUCHBIMHU MPEANPUITUIMHU JTOMOJHUTEIBHBIX KOMHUCCHUU 3a OIUIaTy
TOBapoOB, paboTt, ycayr no Kapre;

3a OrpaHMYEHHA IO CyMMaM IIPOBOJUMBIX OINEpaluid U 3a MOPSAOK HIACHTHU(PHUKAUU
KnmeHnrtos, mpuMeHsieMble TOPrOBO-CEPBUCHBIMU TPEANPUATHIMU U IPYTUMHU OaHKAMH.

OCOBEHHOCTHU BBIIIYCKA N OBCIIYXMBAHUA OTAEJIBHBIX KAPTOYHBIX
[MPOAYKTOB

Jns  ¢usmyeckux JMIl - COTPYOHHMKOB OpraHM3allUil, 3aKIIOYMBIIMX JOTOBOPBI C
AO «ABb «POCCHS» mno mnepeyuciieHUI0 3apabOTHOM IuIaThl COTPYJHUKAM Ha cyeTa
0aHKOBCKHX KapT:

8.1.1.Kapra Beimaercst KiimeHTy, KOTOpBIN SBISIETCS COTPYIHUKOM OPTaHHM3AllWH, 3aKITIOYUBIICH C

bankom A0Tr0BOP O MEPCUUCIICHUN 3apa60TH0171 IJ1aThl COTPYAHUKOB Ha KapTquHe cycTa.

8.1.2.1Ipn yBonmpHenun KimeHTa w3 naHHOW opraHuzamuu, KimeHT o0si3aH B TedeHue 7 (cemn)

8.2.

8.3.

8.4.

KaJIeHJAapHBIX AHEW charth Bce Kaprel, BeimymieHHele k Kaprounomy cuery. B mpoTtuBHOM
ciydae, baHk mMeeT mpaBo NpUMEHATh K oOciayxkuBaHuto Kaprounoro cuera Tapudsi,
pacripocTpaHsieMble Ha (U3WYECKUX JIMI, HE SBJSAIOIIMXCS COTPYIHUKAMHU OpraHu3aluil,
3aKJIFOYMBILNX JIOTOBOP IO MEPEUNCIICHUIO 3apabOTHOI MmiaThl, AelcTBytomue B banke.
Kapra ans gusnueckux nui, pa3MecTHBIIMX cpouHble neno3utsl B AO «Ab «POCCHUS»,
MPEIOCTABIIAETCS HA ycJIoBUsAX pa3menieHus Cpounbix BrimamoB B baHke, A€MCTBYIOMIMX B
banke Ha MOMEHT 3akitoueHus JJoroBopa Ha BBITYCK OAHKOBCKOM KapThl.

B nemax nomydenuss KapTel B paMKax KapTOYHOIO MPOAYKTA, MNPEIHA3HAYEHHOTO IS
(Gu3nUecKuX UL, SBISIOMIMXCS TEHCHOHEpPAaMHU COTJIACHO 3aKOHOAATeNbCTBY Poccuiickoit
®enepannn, KnueHTOM npenbsaBisieTcs IEHCUOHHOE yI0CTOBepeHne. Kapra BbImyckaeTcs B
paMKax JaHHOI'O KapTOYHOI'O MPOAYKTA IIPHU YCIOBHMH, YTO B JICHb 3aKiroueHus Jlorosopa Ha
BBIMMYCK 0aHKOBCKOM KapThl B baHke AeiicTBYeT NaHHBII BU KAPTOYHOTO MPOIYKTA.
Bupryansnas Kapra npepocraBnsierca Kimenram — nons3oBatensMm CucreMsl «MHTepHET-
baHk» B KadecTBe JONOIHUTENBHOW K yxe mmeromemycs Kaprounomy cuery OCHOBHOM
Kaptel B coorBerctBuM ¢ HacrosmuuMmu IlpaBunamu u IlpaBuiamMum  IHCTaHIIMOHHOTO
OaHkoBckOoro oOciyxkuBaHusi Qusndyeckux s B Cucreme «utepuer-bank» B
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OAO «AB «POCCHS», a Takxke B cooTBeTcTBHM ¢ Tapudamu, ycraHoBlIeHHbIMU bankoM 3a
BBIMYCK, OOCITyXHBaHUE, ucnoib3oBaHue Buptyansusix Kapr. Buprtyanesnas Kapta
BBIIIYCKAETCs B AJIEKTPOHHOM BHJE Ha OCHOBAaHUM pacnopsbkeHus KimeHra, nepenaHHoro
nocpenctBoM Cucrtemsl «MHTepHET-baHKk», B COOTBETCTBUH C YKa3aHHBIMU UM I1apaMeTpamy,
BKJIIOYAsl paCXOAHBIN JIUMUT, U MPEAHA3HAYAETCS TOJIBKO JUIsl OE3HAIIMYHON OIUIaThl TOBAPOB,
pabot, ycayr B cetu VIHTEpHET, ee UCIOIb30BaHKE B TOPrOBO-CEPBUCHOM ceTH U DaHKOMaTax
HEBO3MOXXHO, TaK Kak Bupryansaas Kapra He umeer ¢usuueckoro Hocutesns. [Ipu Beimycke
Bupryanpnoit Kapter Knuenty npenocrapisitorcs PexBusutbl KapTel, HEOOXOIUMBIE IS
npoBesieHus: pacueToB B cetu MHTtepHer (Homep KapTel, cpok ee aeiicTBusi, uMs u hamMuiins
Hepxarens, III1K2). PexBusutrsl Bupryanpnoit Kaptel npemocrtaBistorcss Kiuenty B
Cucreme (oToOpakatroTcsi B OKHE BH3yalW3allid) C YyKa3aHUEM WMEHH © (pamMuiuu
Hepxatens, Homepa BuptyansHoit Kaptel u cpoka ee neiictBus, [IIIK2 nanpaisercs
nocpeacTBoM SMS-coobmennst Ha Homep wmoOunmpHOro TtenedoHa ¢ ykasaHueM 4-X
nocneauux uupp Homepa Buprtyanbnoit Kaptel. Bupryanpnas Kapra He MoxeT ObITh
IPOJIOHTUPOBaHa (TIEPEBBITYIIEHA), OJHAKO JAOMYyCKaeTcst oopmileHHe HOBOW BupryanpHoU
KapTsl B cooTBercTBUM ¢ Tapudamu.

9. TIOPSJIOK PACTOPXKEHMS JIOTOBOPA HA BbIITYCK BAHKOBCKOM KAPThI

9.1. JloroBop Ha BBITYCK OAHKOBCKOM KapThl ACHCTBYET JO MOJHOTO HAAJEKAIIEro UCIOTHEHUS
CropoHamMu cBOMX 00513aTEIBCTB 110 HEMY.

9.2. JloroBop Ha BBIMYCK OAaHKOBCKOM KapThl MOXKET ObITh MPEKPAILCH:

o 1o uHuuuaTuBe KineHnra — o nMcbMEHHOMY 3asIBIICHUIO;

. 1o MHUIMaTuBe baHka - B COOTBETCTBUM C JAEHCTBYIOUIMM 3aKOHOJATEILCTBOM Poccuiickoit
®enepanyu 1 JloroBopoM Ha BBIITYCK OAHKOBCKOM KapThl.

9.3. IIpu npekpamienun JloroBopa Ha BBINIYCK OAHKOBCKOM KapThl MO HHHIMATHBE KineHrta
JIOTOBOp pacTopraercsi B JieHb IoyiydeHuss baHkoMm mnucbMeHHOro 3asBieHus KimeHnra o
pactopkeHun JloroBopa Ha BBITYCK OAaHKOBCKOH KapThl, eciu OoJjiee MO3/AHAA JaTa He
yKa3zaHa B TakoM 3asBiieHuu. dakt pactopkenus Jloropopa Ha BbITYCK OAHKOBCKOM KapThl HE
BJI€YET MpeKpalleHue o0s;3aHHOCTH KiMeHTa Mo MOrameHuio MMEROIIEHCs 3a/10JKEeHHOCTH
nepen bankom.

9.4. Pacropxxenue JloroBopa Ha BBIITYCK OaHKOBCKOM KapThl SIBJISETCSI OCHOBAHUEM JJISl 3aKPBITUS
Kaprounoro cuera.

ITpunoxenne Ne 1
k [IpaBuiam BbIIycKa U 00CITyKHBaHUsI
6ankoBckux kapT AO «Ab «POCCHUS»

MPABWJIA MTOJIB30BAHUA KAPTON

TpeboBanust mo coOnOACHUIO Mep Oe3o0macHOCTH, conepkauuxcd B [IpaBuiax mnonb3oBaHUS
Kaproii, sBmstoTcs 00s3aTelNbHBIMH W HampaBlieHbl Ha MpeJoTBpallleHHe BO3HUKHOBEHHUS
¢unaHcoBbIX OTEph y [epsxatens KapTel B pe3ynbTare coBepLIeHHUS MPOTUBONPABHBIX AEUCTBUI C
ucnons3oBanueM Kaptel. B cinyuae Hapymenuit Kimentom IlpaBun mnonb3oBaHMs KapTou,
Harpumep, npu pasrnamennu [IMH-kona, PexBusznroB KapTsel, nepconansHbIX naHHbIX KineHra, a
Takke B caydae yrparel Kaprtel, Kapra cTaHOBUTCSI HMCTOYHHMKOM IOBBIIIEHHOTO pHUCKa
HECAaHKI[MOHMPOBAHHOI'O CHHMCAaHUs JEHeXHbIX cpeacts ¢ Kaprounoro cuera Knmenrta. B
pesynbprate HapymeHus IIpaBun nonbe3oBanus KapTol, HEMpaBOMEpPHO IOJIyYEHHBIE CBEJIEHUS O
PexkBusutax KapTtel Moryr ObITh  HCHOJB30BaHbl ~ MOUICHHHKAMH  JJIi  COBEPLICHUS
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HECaHKI[MOHUPOBAaHHBIX KiMeHTOM onepanui, A U3roTOBICHUS MOAIEIbHBIX KapT, YACTUYHO WIH
MOJIHOCTBIO HMMHUTHUPYIOIIUX TIOJJIMHHBIC, CJICACTBHEM YEro SBISIOTCS (PUHAHCOBBIC IOTEPH
Knuenra.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

OO0ume npaBuJia 6€30MACHOCTH

[Tpu nonydyenun HoBoil Kaptel KimeHT 00s3aH mpoCTaBUTH CBOIO MOANUCH Ha OOOPOTHOU
cropoHe KapTel Ha 1osoce [yis OAIHCH.

Knuent o6s3an xpanuth B cekpere [IMH-kox (mepcoHanbHbIi HACHTU(UKAITMOHHBIA HOMED)
u PexBuzuter Kaptel (Homep Kaptbel, Ccpok HeWCTBHUS, TpPEX3HAYHBIA KOJ MPOBEPKHU
neiictButensHocT  KapTel, yKka3aHHbII Ha 00opoTHOU  cropoHe Kaprtei, nub6o
npenocraBieHubii  Kimmenty mocpenctBoMm SMS-cooOmienuss Ha Homep MoOMIBHOTO
tenepona Kimenrta npu odopmnenun Bupryansaoit Kaprel). Knuent Hukorna He A0IDKeH
coobmare IIMH-xkox TperbuM JsMnamM, B TOM YHCIE POJCTBEHHHMKAM, 3HAKOMBIM,
COTpyJIHUKaM OaHKOB, KaccupaMm M JIMIIaM, IIOMOTAIOIIMM €My B HUCHOJb30BaHuUU KapTbl.
3anpemaercs 3anucbiBaTh [IMH-kox Ha Kapre n xpanuts ero psaom ¢ Kaproi. 3anpemaercs
3anuceiBaTh [IMH-kox B mamste MoOwmibHOTO Tenedona Oe3 ero mudpoBanus wim 6e€3
YCTAHOBJICHHsI COOTBETCTBYIOIEH OnoKupoBKU TenedoHa. Hecobutoenre faHHOro npaBuia
NPUBOIUT K TOMY, 4TO 10 KapTe, MOXuIIeHHOW BMeCTe ¢ TeJIeOHOM, COJCPIKALIIM CBEICHHUS
o [IMH-xozae, MOIIEHHUKH MOJIy4aroT ITOJIHBIN TOCTYII K IEHEKHBIM cpenctBam Kiuenra.
[lepenaua KapTbl 1711 HCIIONIB30BaHMUS TPETHUM JIMIAM, B TOM YHCJIE POACTBEHHHKAM
sBisieTcs HapymieHueM IlpaBun nonb3oBanus kaproil. Eciau HeoOXoaumo, A JOBEPEHHBIX
mun KimenTta mosker ObITh BbinymieHa JlononnutensHas Kapra. Mcnons3zoBate Kapty umeer
IIpaBoO TOJBKO Jlepkarens.

3anpemaercs MPEeNOCTaBJIATh IOCTOPOHHHMM JIMLAM CBEACHHUA O CBOMX II€PCOHAIBbHBIX
naHHbIX, PexBusurax Kaprter u (nmu) [IMH-kone B oTBeTax Ha 31eKTpoHHbIE HCbMa, SMS-
cOOOLIeHNs WM 3BOHKH, B KOTOPBIX OT MMeHM baHka mpenanaraercs NmpenocTaBUTh Takue
JnaHHble. B cimyyae coMHeHUI, YTO 3BOHOK WJIM cooOlieHue ucxoisaT u3 banka, ciemyer
CaMOCTOSITENIbHO TEPe3BOHUTh MO TenedoHy, yKazaHHOMY Ha obopore kapTel B Enunyro
cinyx0y moaepKKu aepkaresneit kapt banka.

B nemsx uH(pOpMAMOHHOrO B3aMMOJEHCTBHS C baHKOM clenyeT HCIOoJb30BaTh TOJIBKO
PEKBU3UTBl CPEACTB CBSI3M (MOOWJIBHBIX W CTAallMOHApHbIX  TenedoHOoB, (hakcos,
MHTEPAKTUBHBIX MHTEPHET-CAlTOB, OOBIYHOM U 3JIEKTPOHHOM MOYTHI U Mp.), YKa3aHHBIX B
JIOKYMEHTax, OJy4eHHBIX HerocpeacTBeHHO B banke, m100 pa3menieHHbIX Ha Caiite baHka.
Knuent o6s3an mpoBepats Brimucky nmo KaprouHomy cdery, B KOTOPOHM yKa3bIBalOTCS
ONepalMy 3a OTYETHBIM NEPHOJ, HE PEXKE OJHOrO pa3za B Mecsll. baHK IpenocraBisieT
BO3MOXKHOCTb M HACTOSITEJIbBHO PEKOMEHAYET MOAKIYUTH YCIYTy OIOBEIIEHUS O
NPOBEJCHHBIX ONepalusx MnocpeacTBoM SMS-cooOmienuit. B ciydyae oOHapyxeHUs
MOJO3PUTENBHBIX MM HEU3BECTHBIX omepaiuii KiumeHT o0s3aH HeMeUIEHHO COOOLIUTH 00
stoM B bank. bank Taxxke mpenocrasnser KimeHTy BO3MOXKHOCTH ONEPAaTUBHO MOJYYUTh
uHpopMalnio 00 OCTaTKe ICHEXKHBIX CPeACTB Ha cBoeM KapTrouHom cuere, a Takxke 00
orepanusx, coBepuieHHbIX o Kaprounomy cuery, myrem oOpaieHus B Enunyio ciyx0y
MOJJIEPKKH Jepkarenel kapT baHka.

B mensx mpenoTBpaiieHHsi BO3HUKHOBEHHS! (pMHAHCOBBIX moTeph y Kiumenra, bank nmeer
NPaBO yCTaHABIMBaTh M H3MEHATH JMMHTHI O€30MaCHOCTM Ha IPOBEJEHHE ONepaluil C
ucnosap3oBaHueM Kapt, B TOM uuciie Ha NOJyYEeHUE HAIMYHBIX JIEHEXKHBIX cpeAcTB 1o Kapre
B CTOpOHHUX OaHkax. MH(popmamus o pa3mepe U BHJIaX YCTaHOBJIEHHBIX BaHKOM JIHMHUTOB
6e3omacHocTH paszmerniaercss Ha Caiite banka, a Takke mpefocTaBisieTcss O TpeOOBAHHUIO
Knuenra B noapazaenenusax banka, o0cIyKuBaronmx GU3NIECKuX JHII.
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1.8.

1.9.

1.10.

1.11.

1.12.

bank mnpenocraBiaser KimeHTy BO3MOXHOCTD M IPAaBO YCTAaHOBUTb WHIUBUAYaJIbHbBIE
3HA4YEHUs JMMUTOB O€30IIaCHOCTH Ha IPOBEAEHHUE omepauuil ¢ ucnosb3oBaHueMm Kapt mo
3agBneHnio Kiuenra npu mnuHom obOpamennu B bank, B Cucreme «MHTepHeT-banky» (ecnu ¢
KnureHToM 3akiltoueH COOTBETCTBYIOLIUI 10OroBOp) WM Ipu oOpaieHnu B EnunHyro ciyx0y
NOJJICP)KKH JieprkaTeneil kapT banka mo ogqHomy u3 TeneoHoB, yka3aHHbIX Ha Caiite banka.
VYcranoBnenue  KnMEHTOM — NOBBINIEHHBIX — WHAMBUAYAJIBHBIX  3HAUYEHUH  JIMMHUTOB
0€30IIaCHOCTH HECeT TIOBBIIICHHBI pHUCK (UHAHCOBBIX moTeph Kimenta B ciydae
HECaHKLMOHMPOBAHHOIO  MCNOJb30BaHUs KapTel NOCTOPOHHMMM JIMIAMH M HHBIX
MOILIEHHUYECKUX OIepaLuil.
B cnyuae yrparer (kpaxku) Kaptet u (wm) [IMH-konma, a Takke B cioydae pHcCKa
BO3HHUKHOBEHHUS HECAaHKLMOHMPOBAHHOIO Hcrnoijib3oBaHus Kaptel, ee PexBusutoB u (wim)
[IMH-koma, KnumeHT 00si3aH HE3aMEIIMTENIBHO YBEIOMUTH 00 3ToM baHk omHMM U3
CJIEAYIOIIUX CIIOCOOOB:
110 HoMepaM Tesie(poHOB, YKa3aHHBIM Ha 00paTHOU ctopoHe KapTsi;
10 OJHOMY U3 HOMepoB TenedoHoB EnnHol city:xObl nogaepxku aepkatesneil kapt banka,
yka3zaHHbIX Ha Cailite banka:

8 800 5003322 (kpyriocyTo4Ho, 3BOHOK M0 Poccun GecriaTHbIi)

+7 495 7211001 (kpyriaocyTouHO, 3BOHOK IUIATHBIH);
IpY JIMYHOM oOpaieHuu B baHk.
Heobxonumo Bcerja umerb mnpu cebe KoHTakTHble Tenedonsl banka. Jlo MomeHTa
oOpaiueHuss B bank KineHT HeceT puCK, CBA3aHHBI C HECAHKIMOHUPOBAHHBIM CIIHCAHUEM
JEHEXXHBIX cpencTB ¢ KaprouHoro cuera.
B cnydae coBepuieHHs NPOTHBOIPABHBIX IEHCTBUM NpoTUB KilmeHTa ¢ 1LeNblo 3aBiajeHUs
kaptoii, [IMH-konom, PexBusutamu Kaptel, Kinenty ciengyer HezaMeUIMTEIbHO 0OpaTUTHCS
B OJIMDKAMIINA OTACI MOJTHUIIIH.
KnueHT 0053aH BHUMATEIbHO OTHOCUTHCS K YCIOBUSM XpaHEHUs U HUCIONIb30BaHUs Kaptsl,
IIPEIOTBpallaTh MEXAaHUYECKOE, TEMIEPATYPHOE M DIIEKTPOMATHUTHOE BO3JIEHCTBUE Ha
Kapty, wn3berarb mnomagaHusi Ha Hee BIAaru. 3ampemaercss XpaHuTb Kapty psaom c
MOOUJIBHBIM TeNe(POHOM, OBITOBOM U OPUCHON TEXHUKOM.
baHK nMeeT npaBO MPUOCTAHOBUTH WM INOJHOCTBIO NMPEKPATUTH AeiicTBUe KapTel B cioyuae
BO3HUKHOBEHHUs nono3peHuii B Komnpomeranuu KapTel, a Takke BOCCTaHOBMTH JIEHCTBUE
Kapts! mpu ycTpaHeHMM IPUYHMH IPUOCTAHOBIEHUS ee nencTBus. bank yBenommser Kimmenra
B TedyeHue 3 (Tpex) pabouux aHEH ¢ MOMEHTa NMPUOCTAHOBIEHUS (MpPEKpaleHus) AeHCTBUS
KapTs! o1HUM U3 cienyromux crnocoOoB:
IyTeM YBEJOMIIEHUS 110 JII0OOMy HoMepy TenedoHa, npenocraBienHoMy Kinentom banky;
myreM HanpasiieHuss SMS-coobmenus mo Homepy MoOmibHOTO TenedoHa;
NyTeM HamNpaBleHUS YBEJOMJIEHUS MO aJpecy 3JIEKTPOHHOW MOYTHI, MPEAOCTaBICHHOMY
Kimmenrom banky;
IIyTE€M HaAIpPaBJIEHUS MTUCbMEHHOIO YBEIOMIIEHHUS 3aKa3HbIM ITHCBMOM.
B nensx npenorBpalieHuss BO3ZHUKHOBEHHUS (PUMHAHCOBBIX moTepb y KnumenTta mpu Habope
HeBepHoro [IMH-kona tpu pasza noapsia neiictBue Kaptel O1okupyetcs. [lepxkarens Moxer
pazbnokupoBats KapTy o1HUM U3 ceyromux crnocoOoB:
o HoMmepaM TeneoHOB EnuHON city:kObl MOANIEPKKU AeprkaTenelt kapT baHka, yka3aHHBIM
Ha Caiite baHka;
obpatuBmIKCh B M0O0e opasnenenue banka, o0cmykuBaroree GU3NIECKUX JIUII.

IIpaBuiia 0e3omacHOCTH NPHU coBepuieHrH onepanuii ¢ Kaproit B 0ankomare
o coBepmieHHUs omepandyd CieayeT oOpaTWTh BHUMaHWE Ha BHEIIHWA BHJ OaHKOMAaTa.
3anpemiaeTcss COBEpIIATh OINEpalid TpU OOHAPYKEHWW JIOOBIX BHEIIHUX TPU3HAKOB
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2.2.

2.3.

2.4.

2.5.

2.6.

2.8.

2.9.

3.1.

3.2.

HEHCIIPAaBHOCTH OaHKOMaTa WM OOHApyKEHHH pPsIOM C HUM MM HAa HEM HOCTOPOHHUX
YCTPOMCTB, HaKJaJHBIX [aHened, HMHOPOAHBIX IPEAMETOB B (Ha) KapTONPUEMHHUKE,
KJIaBuatype OaHKOMara, OTBEPCTMM M BbIAAYd HaduuyHbIX. [lpu  oOHapyxeHHH
IOCTOPOHHUX YCTPOMCTB M MpEeAMETOB CleAyeT cooOIuTh 00 3ToM B baHk mo tenedony,
yKa3aHHOMY Ha 0aHKOMaTe, ¥ BOCIIOJIb30BaThCs JPYTrUM OaHKOMATOM.

Ecnu Kapra He BcraBnsieTcss B 0aHKOMAT, 3aIpeniacTcsi IPUMEHSTh (PH3UIECKYIO CHITY 9TOOBI
BCTaBUTH Kapty, cieayer Bo3AepKaThCsl OT MCIOIB30BAHUS TAKOTO OaHKOMATA.

He cnenyer ucnonb3oBath ycTpoiicTBa, KoTophie TpeOyroT BBoaa [IMH-koma anst gocrymna B
IOMEIIeHue, Thae pacrnojiokeH Oankomar. Crexyer  MCHONIb30BaThb — OaHKOMATHI,
YCTAHOBJICHHBIE B 0€30MacHBIX MecTaxX (Hampumep, B TOCYIApCTBEHHBIX YUPEKICHUSX,
HoJpa3/iesIeHusIX 0aHKOB, KPYIHBIX TOPTOBBIX KOMILUIEKCaX, TOCTUHULAX, a3pONopTax U T.II.).
Crnenyer u3berarb NCIOIb30BAHNS OAHKOMATOB B IJIOXO OCBEIIEHHBIX U O€3/IF0IHBIX MECTaX.
B ciyuae ecnu GaHkomar paboTaeT HEKOPPEKTHO (HAmpuMep, 0JIro€ BpeMsl HAXOOUTCS B
peXHME OXHUJAHHUS, CaMOIPOM3BOJIBHO IIepe3arpykaercs), CjleayeT OTKa3arbcsi OT
UCIIOJIb30BaHUSI TAKOTO OaHKOMaTa, OTMEHHMTh TEKYIIYIH ONEpalfio, Ha)kKaB Ha KJaBHAType
KHOIIKY «Ommena», i okKAaTbcs Bo3Bpara KapTsl.

He nomyckaiiTe mpuCyTCTBUSI CTOPOHHHMX JIMI| IpU NpoBeAeHUU omnepauuu. [Ipu Hanuuum
YCTAHOBJICHHBIX Ha OaHKOMAaTe CHELHAIbHBIX 3€pKall HaOII0JeHHUs BOCIIOIb3YHTECh UMU IS
CHI)KEHUSI pUCKAa HECAaHKLIMOHUPOBAHHOTO HAONIO/EHUS TPEThUMH JIMLIAMU 3a NPOBEIECHUEM
Bamu onepanuu. Cnenyer yoeauTbess B TOM, UTO JIFOJU, CTOALIME psioM ¢ Bamu, He umeror
Bo3MOkHOCTH yBUJeTh [IMH-kon mnm cymmy cHumaembix HanuusbIX. [Ipu naGope IIWH-
Ko/la Ha OaHKOMarax, He 00OpYIOBaHHBIX 3aKpbIBAIOILEH KJIaBUATypy 3alllMTHOM IITOPKOM,
IIPUKPBIBANTE KJIABUATYPY PYKOU.

ITpu coBepuenun onepauuii ¢ Kaproii 3ampemaercss pykoBOICTBOBAaTbCSI COBETAMU TPETBUX
mun. B ciydyae BO3HUKHOBEHHMS Kakux-JIMOO NpoOJieM MpU COBEPILIEHUU OIEpaALUU
(HampuMep, 6aHkoMaT He Bo3BpainaeT Kapry) cienyer He3aMeUIUTeNbHO 00paTuThes B baHk
no HoMmepam TenedoHoB EnnHoil ciyxObl moaaepxku nep:karenei kapt banka, oObsSCHUTH
00CTOSITENHCTBA IPOU3OIIE/IIETO U CIEI0BaTh UHCTPYKIMSIM paboTHUKA baHka.

Ecnu Gankomat cropoHHero 6anka He Bo3Bpamaet Kaprty, To Knuenry cienyer:

no tenedoHy, yKazaHHOMY Ha OaHKomarte, oOpaTUThCS B OaHK — BIajenen] 0aHKoMara U
BBISICHUTH CPOKH U MOPSIIOK Bo3BpaTa KapTsr;

no tenedony EnuHoit ciyx0bl nojepxku nepxarenei kapt banka 3abimokuposate Kapry,
tak kak Kapra, Haxonsmasics He Ha pykax ee Jlep)katens, He JOJKHA ObITh aKTHBHOM.

[lpu mnpoBedeHHMH omepalMyd HE CleAyeT OTXOAUTh OT OaHkomara. Bo3BpaméHHyro
6ankomarom Kapry cienyer HemesieHHO yOpaTh B CYMKY (KOIIEJEK, KapMaH), MOJTy4eHHbIE
HaJIMYHbIE JIEHE)KHBIE CpEJICTBA IepecuuTaTh IMOJMCTHO, yYOpaTh HX, JOXAAThCS BbLIAUU
KBUTAHIIMM IIPU €€ 3a1poce, U TOJIBKO MOCIE 3TOr0 OTXOAUTH OT OaHKOMATa.

Crnenyer coxpaHsATh pacledyaTaHHble OaHKOMAaTOM KBHUTAHIUH JUIS IOCIENyIoLell CBepKU
yKa3aHHBIX B HUX CyMM ¢ Beimuckoit mo Kaprounomy cuery.

IIpaBuina Oe3omacHocTH npM Hcnoab3oBaHuu Kaprel 1us1i 0e3HAJIMYHON OIIATHI
TOBAPOB H YCJIyI

Knuent o06s3aH TpeboBarth mnpoBeneHus omepanuii ¢ ero Kaproil Tonbko B cBoeM
IOPUCYTCTBUH. DTO HEOOXOIUMO B MLEJISIX CHIDKEHHS pPUCKAa HEMPAaBOMEPHOIO MOJIYYECHUs
NEPCOHAIBHBIX JaHHBIX, yKa3aHHbIX Ha Kapre, u PexBusuro KapTsr.

[Tpu ucnonszoBanuu KapTel UIst OomjiaTel TOBApOB M YCIYr KacCHUP MOXET MOTpeOOBaTh OT
Hepxatens Kaprtel moamucars uwek u (wnm) BBectu I[IMH-kox, mpeabsaBUTh TOKYMEHT,
ynocroBepsitounii myHocth. [Ipu HaGope I[TMH-kona crnemyeT mpuKpbIBaTh KIaBHATYpPY
pykoil. Ilepen noanucanueM yeka cieayeT o0sA3aTeNIbHO IMPOBEPUTH CyMMY, YKa3aHHYIO Ha
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3.3.

3.4.

4.1.

4.2.

4.3.

4.4,

YyeKe, a MpU ModydeHuHn SMS-coobuieHus, "HPOPMHUPYIOLIETO O COBEPIIEHHON Omeparu,
POBEPUTH CYMMY (akTHueckoro cnucanus ¢ Kaprounoro cuéra.

He ucnons3yiite Kapty B opraHn3anusx TOproBiv ¥ yciyr, €ClIM TOPropas To4ka M (WJIM) ee
IIEPCOHAJI HE BBI3BIBAIOT Y Bac nosepus.

B cimydae ecnu mpu nonbsiTke oruiatel KapTolh MMena MeCTO «HEYCHEIIHas» ollepanus,
CIIEyeT COXPAHATh BBIAAHHBI TEPMUHAJIOM Y€K, CBUJECTEJIbCTBYIOIIMI O HEYCIEIIHOM
3aBEpLICHUH OIEpalliy, JJI NOCIEAYIOUIEH NMPOBEPKU OTCYTCTBHs YKa3aHHOM oOllepaluuu B
Brinucke no Kaprounomy cuery.

IIpaBuiia 6e30nMacHOCTH NPHU coOBeplieHUN onepauuii no Kaprounomy cuery 4epes ceTb
HNurepuer

IIpu cosepuiennn onepanuii no Kaprouynomy cyery yepes3 cetb MHTEpHET CyIIECTBYET PUCK
[IOJIyUE€HUSI MOIIEHHUKaMM IEPCOHANBHBIX JaHHbIX KiueHta (B TOM uucie Mapoen,
PexBuzuroB Kaptsl u KaprouHnoro cuera), B TOM yucie:

MyTE€M PACCBUIKH 3JIEKTPOHHBIX MHCEM OT UMEHHM OAHKOB, MOMYJSPHBIX OPEHIOB, PA3INYHBIX
cepsucoB (Rambler, Mail.ru) win BHYTpH coOlMANBHBIX ceTel ¢ TpeOOBaHHWEM BBECTH JINOO
MOATBEPIUTH CBOU MEPCOHAIIbHBIC JAHHBIC O] PA3JIMYHBIMU MIPEIJIOTAMH;

C TOMOIIBI0 CHEIHUAIBHBIX BPEIOHOCHBIX MporpamMm (BUPYCOB), KOTOpBIE MO3BOJIIIOT
MOJIYYUTh AOCTYI KO BCe MHPOPMAIH, BBOJUMOM B KOMITBIOTED.

C 1enbl0 CHIXKEHUS TAKUX PUCKOB 3aIlpeIiaeTcs:

CJIEZIOBATh 1O CCHUIKAM, YKAa3aHHBIM B IOJOOHBIX 3JIEKTPOHHBIX MUChbMax (BKIIOYAs CCHUIKH
Ha calT baHka), Tak Kak OHU MOT'YT BECTH Ha CaWUThI-IBOMHHKU;

coobmats [TMH-kox uepes cerb MHTEpHET;

co00I11IaTh CBOM NepCOHajIbHbIC AaHHbIe 1iu uHpopmauio o Kapre (Kaprounom cuete) uepes
cetp MHTepHer, Hampumep, mapoiu Joctyna K pecypcam baHka, KpeIWTHbIE JUMUTHI,
HCTOPHIO OTIepaliuii, IepcoHaIbHbIE 1aHHBIE;

COBEPILATH MOKYIKH C Yy>KOI'0 KOMIIBIOTEPA.

KnueHT 00s13aH yCTaHOBUTBH Ha CBOIl KOMITBIOTEpP aHTUBUPYCHOE MPOrpaMMHOE 0OecTieUeHHe
U PErylspHO TPOM3BOAWTH €ro OOHOBJIEHHWE W OOHOBIEHHE JAPYTUX HUCHOIb3YEMbBIX
MPOTPaMMHBIX TPOAYKTOB (OMEPAIIMOHHON CUCTEMBI U TIPUKIIATHBIX IPOTPAMM).

Knuent 00s3aH HACTpOWUTH OINEPAMOHHYIO CHCTEMY Ha CBOEM KOMIIBIOTEpPE TaK, YTOOBI
o0ecrieunBajiuCh OCHOBHBIE IpaBWJIa O€30MacCHOCTH pabOoThl B CETH U COONIOAATUCH
pexomeHnanmu baHka 1o 0e30macHOMY COBEPIIEHHIO omepamuii ¢ OaHKOBCKOM KapToii,
pa3menieHHble Ha Caiite banka.

C 1enbi0 MUHMMM3ALUA PUCKOB, CBS3aHHBIX C MPOBEAECHUEM HEMPABOMEPHBIX Olepanuil mo
Kaprounomy cuery, mmg omnaTel NOKYyNoK B cetn MHrepHer bank mnpenocrasisieT
BO3MO>XHOCTb M HACTOSITEIILHO PEKOMEH/IYET:

mbo wucnonb3oBath Kapry c oTnenbHbIM KapTOuHBIM Cu€TOM, OTKPBITYIO TOJBKO JUIS
OCYILIECTBJIEHUS MOKYINOK B ceTu MHTepHeT, u He pa3Meniatb Ha TakoM KaprouHom cuere
JICHEKHBIE CpEICTBA B CYMME, 3HAUMTEIBHO IPEBBIIIAIONIEN CyMMy MpeAnojaracMou
OIepaLVH;

m6o odpopmuts ononuurensHyio Kapty k cBoemy KaprouHomy cueTy W ycTaHOBUTH MO
TaKoOH KapTe WHANBUAYaIbHbIE 3HAUCHUSI TUMUTOB O€30MaCHOCTH HA MTPOBEEHUE ONEPALIUH.
s coBepiieHus: nmokynok yepe3 MHrepHer KimeHT o0s3aH Monb30BaThCsl 3alUIEHHON
Bepcueil nporokona HTTP Opaysepa. bykBa «s» mocne «http» B cTpoke MHTEpHET-aapeca
o3HayaeT, uro Bam Opaysep paGortaeT B 0€30MacHOM pexuMe, MPH ITOM HCIOJIb3yeTCs
npoTokos SSL, 4To npenoTBpalnaeT nepexnsar MH(Gopmaum, neperanHold Bamu no kanamnam
WNHurepHera.
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4.5.

4.6.

4.7.

4.8.

ITpu ocymectBnennn Nokynok KimeHT o0si3aH moib3oBarbess MHTepHET callTaMu TOJBKO
M3BECTHBIX U IIPOBEPEHHBIX OpraHU3aluil TOPTOBIU U YCIIYT.

Knuenr o0s3aH yOenuThCsi B NpaBWIIBHOCTU ajapeca MHTepHeT caliTa, K KOTOpOMY
MOJIKJIIOUAETCSI U Ha KOTOPOM COOMpAaeTcsl COBEPILUTH MOKYIIKHM, TaK KaK IOXOXKHE ajpeca
MOTYT HCII0JIb30BATHCA [yl OCYLIECTBIICHUSI HEIPABOMEPHBIX JICHCTBUH.

[lepen coepuienneM nokynku KiuweHt o0s3an y3Hath Oonbiie uHpopMarun o6 MHTepHeT-
MarasuHe:

IPOYMTATh OMMYOJMKOBAHHBIEC Ha CaiiTe MpaBuiia paboTsl ¢ HHPOPMALHUEH JIMYHOTO XapaKTepa.
OOparute BHMMaHuEe Ha Mepbl oOecrneueHuss MHTepHeT-Mara3uHoM HWH(POPMALMOHHOM
0€30I1aCHOCTH;

y0eautbcss B TOM, yTOo MHTepHET-Mara3uH HCIOJIb3YEeT MOATBEPKAEHHBIH CepTUHUKAT JUIs
obecnieyeHus MH(opMaoHHON Oe3onacHocTH. JKenaTenbHO MOATBEpXKIEHHE cepTUdUKaTa
MO/UIMHHOCTH OJIHUM U3 BCEMHUPHBIX JIOBEPEHHBIX CEPTH(PHUKAIMOHHBIX areHTCTB, HAIIpUMED,
http://www.verisign.com/ nim http://www.globalsign.com/;

yOenuThes B Hanuuuu y MHTepHeT-Mara3uHa pakTH4eCKOro ajpeca U 3aperucTpupOBAHHOTO
IOPUAMYECKOTO JIMLA, 3TU JaHHbIE I0JDKHBI ObITh yKa3aHbl Ha caiiTe;

O3HAKOMUTBCSI C YCJIOBHMSMM IIOCTaBKM TOBapa W IpaBUIaMHM €ro BO3BparTa, MpaBUIaMU
IPEJOCTABIICHUS YCIYTH, B TOM YHCJE O JOMOJHUTEIbHBIX COOPaX;

NPOBEPUTh, €CTh JIM Ha caiite MHTepHeT-marasmHa ¢Gopy™m, TJe HOCETHUTEIH OCTAaBISIOT
0T3bIBbl. O3HAKOMUTHCS C OT3bIBAMH O Mara3uHe Ha MHbIX caiiTax cetu MHTepHerT.

Knuent o0s3aH coxpaHsTh KOH(PHIESHIMAIBHOCTh CBOETO HApOJs M MEPHOAUYECKH MEHSTH
ero. 3amnperiaercst COXpaHsaTh B CHCTEME Mapojd M COOOIIAaTh CBOM MApOJIH, UCIOJIb3yeMble
Uil BXoxa Ha cauT IHTepHer-marasuHa, TpeTbUM JMUAM. baHK peKoMeHayeT He
UCIOJIb30BaTh IMPOCTO BBIYMCISIEMbIE MAposd (Hampumep, JaTa poOXKAEHUs, HoMepa
Tesie(hOHA), a TAKXKE MCIIOJIb30BaTh OJMHAKOBBIA mapoiib it VIHTepHeT-Mara3uHoB, CBOEH
IIOYTHI U APYTUX CUCTEM.
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NPUJIOKEHUE Ne 5. IIPABUWIA TUCTAHIIMOHHOI'O BAHKOBCKOI'O
OBCAYXUBAHUSA ®PUBNYECKHUX JIUII B CUCTEME «UHTEPHET-
BAHK» AO «AB «POCCHUSI»

1.  JOIIOJIHUTEJIBHBIE TEPMUWHBI 1 OITPEJIEJIEHMA

ABToGananc — ycnyra (omuust CucreMbl) MO aBTOMaTHYECKOMY IMojjepxaHuto bamancoBoro
octatka Ha Tekymewm (Kaprounom) cuere Kinenra.

AyTeHTH(UKANMSA — IPOLIEAYPa TOATBEPKICHHS TpHHAIeKHOCTH M nentudukaropa Knuenry.
BajiaHcoBBIi 0CTATOK — CyMMa JICHEXKHBIX CPEACTB, ycTaHOBJICHHAas KnuentoM B PacnopsukeHnn
Ha ycnyry ABroOananc, kotopyro KiueHt sxenaer noanepxxuaTh Ha Tekymem (Kaptounom) cuere.
Bupryaabnas Kapra — Kapra miarexxnoit cucremsl «Mupy, He uMeromasi Gu3n4ecKoro HOCUTEIS
Y BbIIIyCKaeMas B 2JIEKTPOHHOM BHJie locpeacTBoM Cucremsl «HTepHeT-bank» Ha ums Knuenra B
Ka4yeCcTBE JIOMOJIHUTENbHOU K yxke nMmeromemycs Kaprounomy cuery Knuenra. Bupryansnas Kapra
IpeJHa3HayeHa JUIsl OCYILECTBICHUs O€3HAJMYHOM OIUIaThl TOBapoOB, padOT U YyCIyr B CETH
Wurepuer. [Ipu Beimycke Buprtyansnoit Kaprel Knuenty npenocraBisiroTcst pekBu3uThl Kaprtsl,
HeoOXoauMble [UIsl MpPOBEACHUsI pacueToB B cetu MHtepHer: HOMep Kapthl, ums u damunus
Hepxatens, cpok nerictBusg KapTel M Tpex3HauHbI KOJ NPOBEPKU ACHCTBUTENbHOCTH KapThl
(IITIK2). PexBusuthl BuptyansHoii Kaptbel npenocrasnsitorcs Kiuenty B Cucreme B Buae
UHPOPMALIMOHHOTO COOOLICHHs (OTpa)karoTcs B OKHE BHU3yalW3allMM) C yKa3aHHMEM HMEHU U
damunmuu Jlepkarens, Homepa Buptyansnoit KapTtsl u cpoka ee neiictBus, [IIIK2 nanpasnsercs
nocpeactBoM SMS-coobmenust Ha Homep MoOminbpHOTO TenedoHa ¢ yka3aHueM 4-X MOCIEeTHUX
nndp Homepa BupryansHoit KapTsi.

Bkiiagnas onepaunms — onepanys 110 JMCTaHIMOHHOMY pasMenieHuto Kimenrom Britana B banke
nocpeactsoM Cucremsl «HTEpHET-baHK».

Bocnonnsiemblii ocTaToK — onius yciuyru Aprobananc, Beioupaemas Kiinentom B Pacniopsiokenuu,
npeaycMaTpuBarolias CucaHue AeHeXHbIX cpeacTtB ¢ Tekymero (KaprouHoro) cuera 10 ypoBHs
banancoBoro ocratka u ux nepeuncienne Ha Cuer Bknama «YHHBepcanbHBIN», a Takke
nononHeHnne Tekymero (Kaprounoro) cuera 1o ypoBHsa bamancoBoro ocratka co Cuera Bkiana
«Y HUBEPCATBHBIN.

Bpems 3anmycka ABrobasanca (Bpemsi) — Bpems, ycTaHOBIIEHHOE baHKOM IipH NpenocTaBlIeHUN
yciyru ABrobanaHc, Juis 3alycKa MpoLeayphl IPOBEPKHU COOTBETCTBUS OCTATKA JEHEKHBIX CPEJICTB
Ha Tekymem (Kaprounom) cuere bamancoBomy ocratky — 1luyac. 00 MHUH. MO MOCKOBCKOMY
Bpemenu (11:00 MCK).

Bpemsa 3amycka /lumreabHoro nopydenus (Bpems) — Bpems, ycraHoBieHHoe bankom, ais
3aIrycKa aBTOIpOLEeyphl ucniodHeHs Pacriopsbkenuit Ha nepuoanyeckue nepeBoasl — ¢ 11yuac. 30
muH. 1o 18 vac. 00 muH. o MockoBckomy Bpemenu (11:30 — 18:00 MCK).

JlucTaHMOHHOe 0aHKOBCKOe 00CJay:KMBaHWe — IpefocTaBieHue baHKOM HH(OPMalMOHHBIX,
(UHAHCOBBIX M JPYTrUX YCIYyr, BKJIOYas mpoBeleHHe @OUHAHCOBBIX OMNEpaIfil € MOMOIIBIO
Cucremsl «IHTEpHET-BaHKY.

JuTtesibHOe mopy4yeHue — yciuyra (onmust Cucremsl) mo mnpoBeleHHIO bankom PUHAHCOBBIX
onepanuii mo Cueram KimeHTa ¢ onpeneneHHOW NEPUOJANYHOCTHI0O HA OCHOBaHMM PacrnopspkeHus
Ha MEPUOINYECKUI TIEPEBO.

3asiBjieHne — 3asBICHHE Ha TMPENOCTABICHHWE YyCIYr JUCTAHIIMOHHOTO OaHKOBCKOTO
00CTyKUBaHUSI.
HUnentuduxarop (JloruH) — mociaenoBaTelbHOCTh CUMBOJIOB (He Ooznee 10), omHO3HAYHO

BhIJIesAONIas (uaenTuuumpyromas) Knuenra cpenu Mmaoxectsa n1pyrux Kinentos banka.
HUnentuduxanus — onpeaeneane bankom mo npenwssiennoMmy Knuentom Maentudukaropy ero
JIUYHOCTH.

NupopmanuoHHasi onepaums — onepamus 1o npegocrasieHno bankom Kimenty nocpeactsom
Cuctembl MHQOPMAIMK O COCTOSIHUM M OCTAaTKaxX JIEHEXKHBIX cpelcTB Ha (Cyere, O JIBHXEHUU
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JEHEXXHBIX cpeAcTB 10 CUeTy, 0 HAYUCIIEHUAX TOCYJapCTBEHHBIX M MYHULIUINIATIbHBIX YUPEKACHUMH,
0 MOAKJIIOYEHHBIX yCIyrax U IpeloCTaBIeHHBIX baHKOM poayKTax.

HNudopmanuonHoe coodmenue — cooOumieHue B cBOOOmHOM (opme (mUCbMO, 3asiBICHHE,
yBeJIOMJICHHE, MOATBEPXKICHHUE U T.J.), nepeaaBaeMoe CTOpOHaMU Ipyr APYTry € UCHOJIb30BaHUEM
paznena «Coobuienus» B Cucreme «Mutepuer-banky». Kimment npu otnpaske Mudopmarmonnoro
coobmieHus moarBepxkaaet ero [1OI1.

KonoBoe cj10B0 — OyKBEHHBIH KOA MJIHM CJIOBO, YCTaHaBiuBaeMoe KIMEHTOM B MOCIEAHEM
IpeJCTaBIeHHOM B baHk 3asBiIeHMM Ha NpPEJOCTaBJIEHUE YCIYr AMCTAHIIMOHHOIO OaHKOBCKOIO
00CIy)XKMBaHUsI/3asIBICHUM Ha M3MEHCHHME MEPCOHANBHBIX JaHHbIX 10 (Qopme banka,
peructpupyeMoe B 06a3e JaHHbIX baHka M MCIIONIb3yeMOe B KauecTBE JONOJHHUTEIbHOIO CPEACTBa
Wnentudukamuu suynoctu Kimenrta npu ero oOpamenuu mno tenedony B Enunyro ciyxOy
NONJEPKKH KimeHToB baHka.

Komnpomerauus Ilapons/KonoBoro cioBa — yrpara bankom nnu KinueHtoM noBepus K Tomy,
yro [Tapons/KogoBoe ¢10B0 He MOT'YT OBITh UCIIOJIB30BAaHbl TPETHUMHU JIULIAMH.

JIumuThl Ha coBepuieHHe onepauuii (JIMMuUTBHI) — OrpaHUyYeHUs], yCTaHAaBIMBacMble baHKOM Ha
CYMMBI ¥ BUIbI IPOBOIUMBIX B CucreMe @uHaHCOBBIX onepanuii Kimenra.

Moounabnas Bepcust Cucrembl «AHTepHeT-Bank» (MOOM/IbHOE NPHJIOKEHHE) — IPOIPAMMHBIH
OpOAYKT, mno3Bossitomui  Kiuenty mnomydars poctyn K - JIMCTaHIIMOHHOMY OaHKOBCKOMY
obcimyxuBannio B Cucreme «MuTtepHer-baHk» TOCPEICTBOM HCIONB30BaHUS  MOOHMIBHOTO
ycTpoiicTBa (MoOmiIbHOTO TenedoHa, cMapTdoHa, MiIaHIIeTa, KOMMYHUKaTopa u mp.). MoOuibHbIe
npuiokeHus banka pasmeniensl Ha Calite baHka, a Takke B MaraswHax npuwioxenuii App Store u
Google Play.

HeBocnosnsiemblii ocTtaTtok — onuus yciayrd AsroOanaHc, BblOupaemas KimeHntom B
Pacnopspkenuu, npeaycMaTpuBarolas CIucaHue JAEHeXHbIX cpeacTB ¢ Tekymiero (Kaprounoro)
cuera 70 ypoBHs banancoBoro ocratka u ux nepeuncienue Ha Cuer Bxiana.

Homep mo0uiibHOro tejepona — Homep MoOuinbHoro tenedona Kiuenra, ykasannslii Kinnentom
B IOCJIETHEM Ipe/CTaBICHHOM B baHk 3asBlI€HUMM Ha MpPEAOCTaBICHHE YCIYI AMCTAaHLMOHHOIO
0aHKOBCKOTO 00CITy)KHBaHHsI/3asBIICHUU Ha U3MEHEHHUE MEPCOHAIBHBIX JaHHBIX 10 popme banka u
3apeructpupoBanHbiii B Cucteme «MaTepHeT-banky.

IMapoab — KOMOWHaIMsS CHUMBOJIOB, HCHoOJb3yeMas i AyreHTuukauuu Knuenra. Ilaponb
HCITOJIB3YETCSI MHOTOKPATHO.

ITepBonavansublii ITapoas — npenocrasnsemslii bankom Iaposns 1ig nepsoro Bxoga B Cucremy
«uTepHer-bank».

ITepnonnunocts ABTO0aMaHca (IleprogMYHOCTB) — IEPHOINYHOCTD NOAIEpkaHus banancoBoro
ocTaTKa MpH MPeI0CTaBIECHNHN yCIyTh ABTOOANIaHC: €XeIHEBHO (OJIMH pa3 B JIeHb)/I0 AaTtaM (OJIUH
pa3 B JIeHb B YCTAHOBJICHHBIE JIaThl)/€KeMeCIuHO (OAMH pa3 B MECHII).

IHepuoaguyHocts JlmurenbHoro nopydyenusi (IlepmoaMyHoCTh) — NEPUOINYHOCTh MCITOJHEHUS
bankom Pacnopsbkenus Ha mnepuoauyeckuii mepeBox KiumeHrta: exeqHeBHO (OAMH pa3 B
JIeHb)/exeHeIeNbHO (OAMH pa3 B HEAENI0 — B YKa3aHHBIA JIEHb HENEIH )/exKeMecssuyHo (OUH pa3 B
MecsIl — B YKa3aHHO€ YMCIIO Mecsla)/exeroHo (OJ1H pa3 B roJl — B JIeHb, yKa3aHHbIM B Gopmare
JIMM).

Pacnucanue onmjaTbl — JAHU MeEcCslA, KOTOpble MOTYT OBbITh qoOaBiieHbl/yaaieHbl KiueHToMm B
PacniopsokeHun Ha TepUOIUYECKUN TEepeBOa (s exeaHeBHOW [leproguyHOCTH BO3MOXKHOCTH
COCTaBIATH PacnyicaHue omiaTel OTKIIOYEHA).

Pacnopsiskenne — pacnopsbkenne Kimenta baHKy, COCTaBJIE€HHOE B 3JIEKTPOHHOM BHJIIE U
coJepxalliee Bce HEoOXoauMmble pekBHU3MTHI, noxanucanHoe [IDI1 Knmenrta, uMeroliee paBHYIO
IOPUAMYECKYIO CHIIY C IOKYMEHTaMHU, COCTABJICHHBIMU Ha OYMaKHBIX HOCUTEINSAX, MOJIHCAHHBIMU
cOOCTBEHHOPYYHOH moanuchio KinenTa u sIBISIOMIMMUCS OCHOBaHMEM Il COBEPILIEHUS OIepanuit
no CyeraM WM UHBIX YKa3aHHBIX B PacnopspkeHun aecTBHil.

PacnopsiskeHue Ha nepuHoaM4ecKuil mepesoj — PacnopsbkeHue Ha nposeaeHue PUHAHCOBBIX
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OIIEPALMIA C OIIPEACICHHON IEPUOIUYHOCTBIO B paMKaxX yCIyTH «JJIMTEIIbHOE IOPYYCHUE.
PykoBoacTBo mogan3oBarenss Cucrembl «HHTepHeTr-BaHK» — HMHCTPYKIHMS, ONMUCHIBAIOIIAS
nopsiok padotsl Knuenra B Cucreme «HTepHer-banky, pasmeniennas Ha Caiite banka.
CepBucHasi onepamusi — onepanus, cBi3aHHas ¢ HacTporkoil Knrentom nocpeactsom CucTeMBbI
«HnTepuer-bank» mapameTpoB IPOAYKTOB U (WJIH) C MOAKIIOYCHUEM/OTKIIIOUeHHEM yeiyT baHka.
CpencrBa gocryna — Jlorus, [1aposns.

CpencrBa moATBepP:KIeHHS] — CPEICTBA, HCMONb3yeMble uisi AyreHTudukanuu Kiwenrta u
noarepxkaeHus Pacnopsbkenuii Kimmenra B Cucreme «MaTepHer-banky»: SMS-koa u TIOI1.
Cuer J[lautenbHoro mopydenuss — Tekymuii cuer/Kaprounsiii cuer/Cuer Bkmama 1o

BocTpeboBanms Knuenta, oTkpbIThIil B banke u onpeneneHusiii Kimuentom mis yenyru JnmutensHoe
[IOpYYEHHUE.

Texymuii (Kaprounbii) cuer — Texymuid cyer win Kaprtounsii cuetr KnmeHTta, OTKpBITHIA B
banke u ycranosneHusiii Kiimenrom B PacniopsikeHuu npu noaKIIOYEHNH K yeiryre ABToOasaHc.
duHaHCOBasi omepanusi — OIEpalus IO PACIOPSDKEHUIO JEHEKHBIMM cpenctBamMu Kimenra,
ocyuiecTsisieMas bankoMm Ha ocHoBanuu Pacniopsokenuit Kimmenra.

Ila6;10on onmepauuu (Illa6aon) — nHpopmanus B BUAE IOCIEIOBATENBHO 3a/1aBa€MbIX KOMaH],
xpansmasicss B Cucreme u ucrnonb3yemas KiimeHTom ¢ 1enbsio (opMUpPOBaHHS COOTBETCTBYIOIIETO
DEeKTPOHHOr0 JOKyMeHTa wiu nepenaun Kinmenrom MHpopMalnoHHbIX COOOIIEHUH.
DJIeKTPOHHBIN MuaTe:kHbIii JokyMeHT (JII/]) — s1exTpoHHBIA JOKYMEHT (HOKYMEHTHpPOBaHHAs
uHpOpManus, MpeICTaBlIeHHAs B 3JIEKTPOHHOH (opme), chopmupoBanHblii bBaHKOM Ha OCHOBaHUU
Pacnopsbxenus Knuenra, sBISIOIUICA OCHOBaHUEM Ui coBeplieHuss PUHAHCOBOM OIEpaluy I0
Cuery Kiuenta, ¥ uMeOLMI paBHYIO IOPUAMYECKYIO CHIYy C IUIATEKHBIM JIOKYMEHTOM,
oopmieHHbiM baHkoM Ha OyMa)KHOM HOCHUTENE U 3aBEPEHHBIM MOJMHUCHIO YIOJIHOMOYEHHOIO
muua baHka u OTTHCKOM Inedaty noapaszaciieHus banka.

SMS-koa — yHHMKalbHas THOCJIENOBaTeNbHOCTh LUbp, npenoctaBisemas Kiumenty bankom
nocpeactBoM SMS-coobmiennss Ha Homep moGminbHOrO Tenedona. Cpok aeiictBus SMS-koma
cocraiseT 120 (cTo ABaaLaTe) CEKyHJ C MOMEHTA OTIIPABKHU.

2. OBILIME ITOJIOXXEHUA

2.1. Hacrosmue IlpaBuna omnpenensioT MOPSIOK MPEAOCTaBICHHUS (PU3MUECKUM JIHLAM YCIyT
JuctanuinoHHOTO 0aHKOBCKOTO oOciykuBanus B Cucteme «HTepHEeT-baHk» U peryiupyroT
OTHOLICHHUSI, BOZHUKAIOIINE B CBA3H € ATUM Mexay bankoM u Knnenrom.

2.2. bank mpenocraBnsier Kimenty moctyn B Cucremy «WHTepHeT-BaHK» B COOTBETCTBHHU C
Hactoammmu [IpaBunamu no 3asBneHuro Knumenta m Tonbko npu Haimuuu y Kiumenta
JeHcTBYIONEH OCHOBHOW KapThl, BeIMyIEHHONM K OTKpbITOMY Ha uMs KimeHnra Kaprounomy
cuery. /s Knuenros, umeromux goctyn k CucteMe Ha MOMEHT NIPUCOEUHEHUS K JloroBopy
KOMILJIEKCHOTO 0aHKOBCKOTO 00CITYy)KHBaHUs, TPEIOCTaBIIeHNE 3asBIEHUS HE TpeOyeTCsl.

2.3. 3asBnenue odopmisieTcs B JABYX SK3EMIUIIpax, Mo sKk3eMiunsipy Juist banka u Kiuenra.
[Tognucanue Krnumentom 3asBieHus B pamkax JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO
0OCITy’)KUBaHU SIBJIIETCS MOATBEPKICHUEM (akTa o3HakomieHHs KimeHta ¢ HacToAIMMHU
[TpaBunamu u Tapudamu.

2.4. 3assnenume Kimenra, mocne ero akuenta bankoMm, Bmecte ¢ Hacrosmumu [IpaBuiamu
COCTaBJIAIOT J[oroBop MUCTaHIIMOHHOTO OaHKOBCKOro oOciyxuanus B Cucreme «HTepHeT-
bank» (manee no texcry Hacrosmux [Ipasuin — Jlorosop J1b0O). 3asBnenue ¢ ormerkoil banka
00 akrenTe sSBIsETCS MOATBEPKIeHneM (akra 3axmtoueHus Jlorosopa J1bO.

2.5. Cucrema «MHtepHeT-baHk» M03BOJISET COBEPIIATH AUCTAHIIMOHHO ONEPAIIUH U3 CIIETYIOLIETO
nepeunst (npu exode 6 Cucmemy «Humepnem-banxy nocpedcmeom MoOUNLHO2O
NPUTIOJICEHUS, HEKOMOPbLE ONEPAYUL MO2YM He OCYUWECMBIAMbCA):

. WupopmarinoHHbIe ONepaiyu:
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nojy4deHue HHpoOpMalMM O MOAKIIOUeHHbIX KimeHToM ycnmyrax baHka W BBITYIIEHHBIX
Kaprax, 0 COCTOSHMM M OCTaTKax EHEXXHbIX cpeAcTB Ha Cyere, IPOBEACHHBIX ONEepalusix 10
Cuery, Bbinmucku 1o CuyeTry, O HAUUCICHUSAX TOCYJAapCTBEHHBIX M MYHULHUIAIbHBIX
yupexaeHui (Hajaoros, mwtpados u T. 1.) U3 ['ocynapcTBeHHON HH(OPMALIMOHHON CUCTEMBI O
rOCyJapCTBEHHBIX M MYHHIMIATBHBIX miatexax (TMC TMIT)?;

o CepBucHBIE Onepanuu:
0JIOKMpOBaHKE/Pa30JIOKUPOBAHNE Kaptsi, BBIITYCK BuptyanbHoit Kaptsr®,
TIOJIKIII0UEHNE/OTKIIIoUeH e yeuyr banka «SMS-cepBuc» (pacIIMpeHHON ONIMOHATBHOCTH)S,
«ABTOGanancy»®, «JlnurensHoe MOpydeHHe»®, yCTaHOBJEHHE WHAMBUIYalbHBIX 3HAYEHMI
JTUMHUTOB 6€30MacHOCTH Ha IPOBEIeHUE OIepaluii ¢ ucronb3opanueM Kapror;

o DUHAHCOBBIE ONIEPALINH:
nepeBoJibl JeHexkHbIX cpeacTB co Cuera KimenTa Ha cuera Knmenra u npyrux ¢usnueckux
JIMLI, OTKPbIThIE B baHke;
nepeBoabl JEHEKHBIX cpencts co Cuera KimeHTa Ha cueta IOPUAMYECKUX JIML U
VHIUBHIYalbHBIX OpeIIpUHUMATeneii, OTKphIThEe B banke?;

NepeBOAbl JCHEKHBIX cpeactB co Cuera Knmenra Ha cuera Kimenta u  apyrux
(GU3NUECKUX/TOPUAMYECKUX JIUIl W HWHIUBUAYAIbHBIX TPEANPHUHAMATENCH, OTKPHITHIE B
JPYTHX KPeIUTHBIX Opranusanusx (6ankax)*;

nepeBoJbl  JeHeXHbIX cpeactB co Cuera Kimenta Ha cuera IOpUIMYECKHX
JML/MHAUBUYalIbHBIX NpeANpUHUMaTeNel, yka3zaHHbIX B pasjene Cucremsl «OmaTta
YCIIYI»;

HepeBOJIbl JCHEXKHBIX CPEACTB C OaHKOBCKOro (Tekyuero) cuera Knuenra (B ToM uucie
KapTOYHOT'O CYETa) Ha KapThl CTOPOHHUX OaHKOB (Ha KapTouyHble cueTa KimeHTa u apyrux
(bM3MUECKMX JIMIT) IO HOMEPY KapThl®,

° Bxnangurnie 0nepaunn3;

. nepepauy MHpopManMoOHHBIX COOOIIECHUN, B TOM YHCIIE MHCEM, 3alpoCOB, 3asBICHUH,
yBenomieHuit ot Knuenra banky u ot banka Knuenry.

2.6. IlpaBmiamu ycTaHaBIMBAETCS CIEAYIOUIMA TOPsIOK B3anmozaercTBus banka n Kinmenra npu
COBEPILECHUH OIEepauil:

2.6.1.bank ocymectBnsier ®unancoBbie, CepBuCHbIE W BkiajHble omepanii Ha OCHOBAaHHUH
MIOJIyYEHHBIX U MPUHATHIX K UCIIOIHEHMIO Pacniopsokennii Kiuenra.

2.6.2. Yxazannble Pacriopspkenust mepeparotcs Kimmentom banky ¢ ucmonb3oBanueM CHCTEMBI
«MutepHer-bank». Hannune B banke Pacnopspkenns Kimenta, moarsepxnenHoro 11011,
aBIsieTcs /Uid baHka 10cTaTOUYHBIM OCHOBaHHEM (€CIM MHOE HE MPEyCMOTPEHO HACTOALIUMU
[TpaBuaMn) U1t OCYIIECTBIEHUS ONEPAIIUH.

2.6.3. DuHAHCOBBIE ONEPALINN OCYIIECTBISIOTCS bankoM B cooTBeTcTBUM [IpaBriiaMu U yCIoBUSIMHU
JloroBopoB 0 MpenocTaBlIeHUH OaHKOBCKHMX IPOJYKTOB, 3aKIIOYEHHBIX Mex1y baHkom u
Kimmenrowm.

2.6.4.CepBucHBIE OIEpallMd 3aBUCAT OT BHAA MOJAKIIOYAEMOM/OTKIIOUAEMON yCIyrH M|
ocymiecTBistoTca bankoM B cooTBeTcTBUM ¢ HacTositumMu [IpaBunamu u:

. [IpaBuiamMu Bbiycka U 00cimykuBaHus OaHkoBckux kapt AO «Ab «POCCUS» — npu
npoBeeHun CepBHCHOM omepanuu, CBA3aHHOW ¢ OJOKMpOBaHUEM/pa30IIOKUPOBAHHEM
Kaptel, Beimyckom BupryansHoit KapTbl, moakmodeHHeM/OTKIIOYeHHEM yeiryrn «SMS-
cepBHUC» (PAaCHIMPEHHON ONUMOHAIBHOCTH), YCTAHOBJIEHHUEM HWHAMBHUIYAJIbHBIX 3HA4YE€HUN
JUMHUTOB 0€30MaCHOCTH Ha MIPOBEJEHUE ONepaluii ¢ ucnoiab3oBaHueMm Kaprsr,

3 TIpu ucnonb30BaHUK MOGUIIEHOTO MPHIIOKEHHS! OTIEPAIIUS HE OCYLIECTBIISETCS.
4 Tlpu ucnosb30BaHUKM MOGHIIBHOTO TIPHIIOKEHHUS OTIEPALUS OCYIIECTBIISETCS B COOTBETCTBUM C 3aPaHEE CO3/IaHHBIM
Knuentom B Cucreme «Mureprer-bank» 11labnoHoM.
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[IpaBunaMu OTKPBITHS U BEACHUS TEKyIHX cueToB gu3nueckux aul B AO «Ab «POCCH Sy,
[IpaBunaMu pazMerieHus: (PU3MUECKUMH JIMIAMHU JEHEKHBIX CPEJCTB B CPOUHBIC BKIAIbI B
AO «Ab «POCCHUS», IlpaBumamMu BbIycKa W OOCITY)KHMBaHHMS  OaHKOBCKHMX  KapT
AO «Ab «POCCHSl» u yCIOBUSIMH TpPEIOCTABICHUS YCIYyrH «ABTOOANaHC» — TpH
npoBeaeHn CepBUCHOW Omepaluu, CBA3aHHONM C MOJKIIOYEHHUEM/OTKIIFOUEHUEM YCIyTH
«ABTOOAIAHCY;

[IpaBunaMu OTKPBITHS U BeIeHUs TEKyIKUX cueToB pusnueckux auil B AO «Ab «POCCHU Sy,
[TpaBuiiamu pasmenieHus: GU3NYECKUMU JIMIAMU JIEHEKHBIX CPEICTB B CPOUHBIE BKJIAJbl B
AO «Ab «POCCHS», IlpaBunamu BbIycka ©  OOCHYyXMBaHUS OaHKOBCKHMX  KapT
AO «Ab «POCCHS» u ycloBUsIMH TIPENOCTABICHUS YCIYrU «/lmuTenbHOe mopydeHue» —
npu npoBeneHur CepBUCHOM omepaluu, CBSI3aHHOU C MOAKIIOUYEHUEM/OTKIIIOUEHUEM YCITYTH
«JlTenbHOE OpyYEHUE.

2.6.5.bank ocymecTBisier npueM u oocnyxkuBanue Cpounbix Bxmanos, pasmenieHHbix Kirenrom

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

nocpeactsoM Cucremsl «HTepHeT-bank». BxnanHele omnepanuu OCYIIECTBISIOTCS B
COOTBETCTBUM ¢ HacTosmmMH [IpaBunamu u [lpaBuiamu pasMenienus Gpu3nuecKUMH JTULAMU
JEHEXKHBIX cpesicTB B cpouHble BKIaAbl B AO «Ab «POCCHUS».

WMHdopmannoHHbIe ONepalyy OCYLIECTBISIOTCS BaHKOM B COOTBETCTBMM C HACTOSALIMMHU
[TpaBunamu u IlpaBunamu npeaocTaBieHusi O0AHKOBCKHX MPOIYKTOB, IPEAYCMATPHUBAIOIINX,
B TOM uuciie, MHpopMamonHoe o0cinyxuBanue KiueHros.

bank ocymectBasier npuem ot Kimenta u ornpaBky Kiumenty WubopmanmoHHBIX
coobuienuit. [locrymnenne MudopmanmonHoro cooOuieHusi, noxarBepxaeHHoro 1911 B
COOTBETCTBUHM C YCIOBUSIMH HacTtosmmx [IpaBmi, ¢ BIOXEHHBIM ailioM B BHIE
OTCKaHUPOBAHHON KONMMU JOKYMEHTAa, COCTaBJIEHHOI0 Ha OyMa)KHOM HOCHUTENE, MPU3HAETCs
Croponamu mpencraBieHueM KineHToOM HajuiexalmiuM o0pa3oM 3aBEPEHHON KOIUU
yka3zaHHOro jaokyMmeHta. [locrymnenne MHpopMannoHHOro cooOIeHus], NTOATBEPKIEHHOIO
[13I1 B COOTBETCTBUM C YCIOBHSIMH HACTOSAIMX [IpaBuil, ¢ BIOXEHHBIM (DalIOM B TEKCTOBOM
¢dopmare mnpusHaercs CTOpoOHaMM paBHO3HAYHBIM JOKYMEHTY Ha OyMaKHOM HOCHUTele
COOTBETCTBYIOLIETO COJEPkKAHUsA, Colepkaliero noanuch Kinuenra.

baHK BIpaBe caMOCTOATEIBHO ONPENEIATH AONOJHUTENBHBIN NIepeueHb CUeTOB, COBEPILIEHUE
orepanuil Mo KOTOPsIM BO3MOKHO JIMIIb B YacTH npenocraBieHuss Knuenty nndopmannu o
COCTOSIHUU M UCTOJb30BaHUM Takux CuetoB KimenTa (B ToM umcie 00 ocTaTKax JACHEXKHbIX
cpeacTB Ha TakoM Cyere, MpoBeIeHHBIX onepanusax no CueTy, a Tak)ke MOJIyYeHHE BBIMUCKU
no Cuery).

bank BrnpaBe ycranaBnuBaTh JINMUTHI Ha coBepieHue onepaunii B Cucreme, HHpopmaius oo
ycraHoBNeHHbIX bankom Jlumurax ykaseiBaercss B Tapudax, a Takxke ompenesnsTb Mepbl
6e3omacHoctu npu padore B Cucreme «MuTepHer-baHk», ciaydyaum NOBBIIIEHHOIO PHUCKA,
OTpPaHUYEHUs CIIOCOOO0B U MecT ucnonb3oBaHus Cucremsl «HTepHET-baHKY», U TOBOJUTH 3TY
uHpopmanuto 1o Kinuenta, B Tom uucne no 3axmouenus Jorosopa /1BO.

[ToapoOHbIe mporeaypsl U MOpsAA0K ucnoib3zoBanus Kinuenramu Cucremsl «HTEepHET-BaHK»
st JIuCTaHIIMOHHOTO OaHKOBCKOTO OOCIYyXMBaHUS B ciydasx, korma Jlorosopom JIBO
[IPEAYCMOTPEHO, 4YTO TaKWe IMPOLEAYPbl U IOPANOK YCTaHAaBIUBAIOTCA baHKOM B
OJIHOCTOPOHHEM MOpsAIKE, B TOM uucie Gpopma, coaepxanue u crnocod nepenaun Kivenrtom B
bank Pacnopsixennii, UHpopManMoOHHBIX COOOIIEHUH, AOBOAATCS 10 cBeaeHus Kimenrta
OIHUM U3 CIOCOOOB, YCTaHOBIEHHBIX J[OroBOpoM  KOMIUIEKCHOTO  OaHKOBCKOTO
00CTyKUBaHUSI.

3axmouasa [lorosop JBO Knment na€r pacnopsbkeHue baHky cnuceiBaTh ¢ JIHOOBIX CBOUX
CuyeToB, OTKPHITHIX B baHke, CyMMbl KOMHUCCHOHHOTO BO3HAarpaxJIeHHs 3a 0OCITyXHBaHHE U
ucnoib3oBanue CucreMsl B COOTBETCTBUM ¢ Tapudamu, a Takke CyMMbI JPYTHUX PAcX0JIOB,
noHeceHHbIX baHkoM B cBsizu ¢ obcimyxkuBanueM Kimenra no Jlorosopy JIBO, B ToM uucne
KOMHCCHOHHOI'O BO3HArpa)KJeHUs, BBIIIJIAYMBAEMOT0 baHKOM TpeThHUM JIMIIaM 3a IIPOBEICHUE
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IUIATeXKEH WM COBEPIICHWE WHBIX JIEHCTBUH, CTOMMOCTH Telle(hOHHBIX IEPETOBOPOB,
(bakCUMUIIBHBIX COOOIIEHUH M TMOYTOBBIX OTIPABICHUN 3a COBEpUICHHE ONepaluud B
cooTBeTcTBUU ¢ Tapudamu.

3. HUCIIOJIb3OBAHUE CUCTEMBI «<MHTEPHET-BAHK»

3.1. Pecucmpayus Knuenmos u oocmyn k Cucmeme «nmepnem-banr.

3.1.1. Peructpanus Kimuenra B Cucreme mpou3BOAUTCS B MOPSAKE, MpeaycMoTpeHHOM Paznenom 2
Hacroamux [IpaBu.

3.1.2.Bxox B Cucremy «MHTepHeT-bank» ocymecTrisieTcss KilmeHTOM caMOCTOSATENIbHO Yepes:

. Caiit banka — https://i.abr.ru;

o MOOWIIbHBIEC IPUIIOKeHUs baHka.

Obs3arenbHbIM  ycnoBueM aisi Bxoga B Cucremy «MuTepHer-bank» depe3 MoOmHIBHOE
npunoxenue banka sBusercs nHamuuue y Komenta CpeactB goctyna B Cucremy,
npenocrasieHHbIX Knuenty bankom npu noaxmouenun k Cucreme. [lpu ucnonbzoBaHuun
MOOWJIBHOTO MPUJIOKEHUS HEKOTOpbIe onepaluy, AocTynHble Knnenty npu Bxone B Cucremy
«MurepHer-bank» uepes Caiit banka, MOI'yT HE OCYIIECTBIISITHCSL.

3.1.3. Joctyn k Cucteme «MuTepHer-bank» npenocrapisercs Knuentam, 3aperucTpupoBaHHbIM B
Cucreme.

3.1.4. loctyn B Cucremy «/HtepHer-bank» ocyuectsisercs npu yciaosuu Maenrtudukanuu u
Ayrentudukanmu Knuenra.

3.1.4.1. Vnentudukauuss  OCyIIECTBISIETCS IMyTEM  MPOBEPKH  BBeAeHHOro  KimeHntom
WUnentudpukaropa (Jlormna) mnpu Bxoge B Cucremy c¢ xpanumbiM  Cucremoi
Wnentudpukaropom. IlepBonavansHo Jlorun mnpucauBaercst Kimenty bankom npu
saxmoueHun  Jloroopa JIBO u  yka3biBaeTcss paOOTHUKOM baHKa, perucTpupyroimum
3agBnenue. Jlorun Moxker ObITh M3MeHeH KIMEeHTOM caMOCTOSATENbHO B JI00OE BpeMms U
HEOrpaHMYEHHOE KOJIMYECTBO pa3 mpu padore B Cucreme.

3.1.4.2. Ayrentudukanus Knuenra ocymectBisiercs nmyteM cornoctaBieHus CpencTB J10cTyna u
CpencTB MoATBEPKICHUS.

3.1.4.2.1. Hcnons3oBanue [Taposs.

. Jlns nepsoro Bxoaa B Cucremy Knuenty npenoctasnsiercsa IlepBonauanshslii [lapons mytem
HarpaBieHus: SMS-cooOmenuss Ha ykasanHbli KimentoMm mpu peructpamuu  Howmep
MoOwiIbHOrO TenedoHa, cpazy mnocie ero peructpamun B Cucreme. Cpok aeicTBus
[lepBonauansHoro Ilaponst — 5 (mATh) KaJleHAAPHBIX NIHEH C MOMEHTa OTHpaBku SMS-
coobuienus. B cinydae Heucnosb3oBanus IlepBonauanbHoro Ilaponst B Teuenue 5 (msiTH)
KaJICHJApHBIX JHEW, OH CTAaHOBHUTCS HENEHCTBUTENbHBIM. [[ns monydeHuss HOBOTO
[TepBonauansHoro Ilaponss Kiumenty Heob6xomumo obOpatutbes B Enunyro  cimyxOy
NOJJIEP’KKU KIMEHTOB baHka M cOOOLIUTH cleayrolue JaHHble: (aMUiInio, UMs, OTYECTBO U
KonoBoe cnoBo. Bo Bpemsi mepBoro Bxoma B Cucremy, KimeHTy HeoO0XoamMo CMEHMTH
Ilepponavanbublii  Ilapone Ha mnocrosHHbIM [laposnb, koropslii cosmaercs KimenTom
CaMOCTOSITENIBHO U UCIOJB3YETCsl NMpU KaxkaoMm Bxoxae B Cucremy. B nanbnedimem Knment
MoskeT u3MeHATh [laposib B m060€e BpeMs U HEOrpaHWYEHHOE KOJIMYECTBO pa3 Mpu padbore B
Cucreme.

. B cmydae tpexkpaTHOro HekoppekTHoro BBojga Kimmenrom Ilapons moctynm k Cucreme
Onokupyercs Ha 1 (O0IMH) 4Yac, MO MCTEYEHHUH KOTOPOTO IPOUCXOJUT aBTOMaTHYeCKas
pa30JI0KMPOBKA JIOCTYTIA.

. Kmuent o0s3yercst obecnieunth xpanenue uHpopmanuu o I[lapose cmocobom, Aemaronimm
HepocTynHbIM [lapons TperbuM JMnaM, a Takke HEMEUIEHHO YBEAOMUTh baHk o
Komnpomeranuu [apoas.

o HeiictBue ITaposst MoxkeT ObITh MPHUOCTAHOBJIECHO (3a0JI0OKUPOBaHO) baHkoM npu HanIM4uu y
banka nopo3penuil B HECaHKIIMOHMPOBAHHOM MCIOJIb30BaHMU CucTeMbl OT UMeHU KineHra,
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m6o mo mpockbe KnmenTta mpu auyHOM BU3UTE B BaHK MM Ha OCHOBaHUU TEIEPOHHOTO
3BoHka Kimenra. Ilpu oOpamenun Knuenta B bank mo TenedoHy emy HeoOXOaUMO
COO0IUTH CBOM (paMHITHIO, UM, OTYeCTBO M KommoBoe ciioBo.

o PasbnokupoBka nocryna k Cucreme B ciiydae Kommnpomeranuu [aposnst ocyiectsisiercs npu
JUYHOM oOpameHud B baHk Ha OCHOBaHMM MHCBMEHHOTO 3asBIeHHS 1O (dopme,
YCTaHOBJICHHOW baHKOM.

o B cnyuae yrtparsl Ilapons Knuent moxxer oOpatuthes B Enunyro cinyxkOy mnoanepxku
kiueHToB baHka ¢ mpocb0oil 0 mpenoctaBieHnn HOBOro Ilaposns v cooOIUTh cleayroume
naHHbIe: (amuwinio, uMs, ordyectBo U Komooe cioBo. Hoserii Ilapons mpemocraBusieTcs
Kmuenty nyrem Hanpasienuss SMS-coobmienus Ha Homep MmoOuibpHOTO TenedoHa.

3.1.4.2.2. Ucnonb3zoBanne SMS-kona u [IpocToii 371€KTPOHHOM MOAIUCH.

° SMS-kon ucnonb3yercs KiimeHTOM B KauecTBe Cpe/CcTBa MOATBEPIKICHUS OJTHOTO JEHCTBUS
(Bxona B Cucremy, npu ¢popmuposanuu [1911).

. SMS-kon BeickutaeTcs bankom Ha Homep MmoOmiibHOTO Tenedona B Buae SMS-coobmenus. B

cly4yae Heucrnoib3oBaHus SMS-koma B Teuenue 120 cekyHJ ¢ MOMEHTa OTIIPaBKH, OH
CTaHOBUTCA HeneicTBuTenbHBIM. Ecam KimeHnt BBenm momydeHHbli SMS-Koa HempaBMIIBHO,
TO opMupyeTcsi cooOiIeHne 00 OMMOKE M aBTOMAaTUYECKH BBIChUIAETCS HOBBIA SMS-ko11, HO
He Oonee 3 (Tpex) pa3 moapsa. Ilocne aroro JJoctyn k Cucreme Gimokupyercs Ha 1 vac, 1mo
UCTEUYEHUU KOTOPOTO TMPOMCXOIUT aBTOMaTHueckas pa3bimokupoBka jgoctyna. [Tocne
ucnoiib30Banuss SMS-Ko/1 CTaHOBUTCSI HEICHCTBUTEILHBIM.

o KnueHt mnoarBepkgaer ayTeHTHYHOCTb cBoux Pacnopsbxenuit II9I1  mocpencTBoM
ucroip3oBannsa SMS-koza.

. Opnoii [TOI1 KnueHnT MoxeT noanucarh ToJabKO oHO Pacniopsbkenue.

. [TonoxxurenbHbIl pe3ynbTaT npoBepku bankom IIDI1 o3Hauvaer, uro ayrenTnyHOCTh Kitnenra
u ero PacriopskeHui oaTBepkKACHA.

o B cnyuae ycnemHoi aBTopu3zauuu Ha Homep mMoOuibHOro tenedona nHampasisercs SMS-

cooOuieHue ¢ yperomieHrueM o Bxoje B Cucremy 1 SMS-konom.

3.2. Kouguoenyuanvrnocmeo.

3.2.1.bank 00s3yeTcsl NPUHATH BCE HEOOXOAWMBIE MEpbl OPraHM3allMOHHOTO M TEXHUYECKOI'O
XapakTepa IS TPEAOTBPALICHUS HECAHKIIMOHMPOBAHHOTO JOCTYyMa TPEThUX JIHIl K
KOH(pUIeHIIMAaIbHONH HH(OpMaIuK, CBsI3aHHON c wHcronap3oBaHueM KimeHntom CHCTEMBI.
JIro6ast nHbOpMALHS TAKOTO POJIa MOXKET OBITh MPEIOCTABICHA TPETHUM JIMIIaM HE WHAUe KakK
B TIOPsIJIKE, YCTAHOBJIEHHOM JIEHCTBYIOIIMM 3aKOHOAaTeIbcTBOM Poccuiickoil @enepanuu.

3.2.2.B ciyuae korga B Cucreme mpeanonaraeTcs nepenada Knmenty nubo xpanenue bankom
Kakoi-mnbo koHpuaeHanbsHoN nHpopMaruu, bank 00s13yeTcst MpUHATh BCe HEOOXOAUMBIE
MephI ISl TIPEIOTBPAIICHUS IOCTYIa TPEThHUX JIMI] K TaKOW WH(POpPMALWU 10 Tepefadn ee
Knuenry, a Takxke BO BpeMsi XpaHEHUSI.

3.2.3. KiimeHnT o00s3yeTcsi HE pacKphlBaTh TPETBUM JIALAM HHPOPMAIMIO O CpelCcTBax
AyTeHTH(UKAIUK, HAXOIAIIUXCA B €ro paclopsyKeHUM, XPaHUTh M HUCIOJb30BAaTh UX
crioco0amu, 00ecTIeYBarOIIUMHU HEBO3MOXXHOCTb 1794 HECAHKIIMOHUPOBAHHOTO
UCIIOJIb30BaHUs, a TaK)Ke HEMEJIEHHO yBeIOMJIATh baHk 000 Bcex cilydasx JOCTYyNa WM O
MPEIIOoIaraeMoi BO3MOKHOCTH JIOCTYIIA TPETHHX JIUI] K TAKHM CPEICTBaM.

3.2.4.KnMeHT TmocTaBlIeH B M3BECTHOCTh M B IIOJIHOW Mepe OCO3HAaeT, 4YTO Iepejaya
KOH(UIeHIIMATHHON HHOopMaIuu mo cetn MHTEepHET BiIeYeT PUCK HECAaHKIIMOHWPOBAHHOTO
JIOCTYTIA K TaKOH MH(POPMAIIUN CTOPOHHUX JIMII.

3.3. Ilpuocmanoska u ozpanuyuenue 00CayHcUGaHUA.

3.3.1.bank BmpaBe NPUOCTAHOBUTH oOcayxkuBaHue KimeHta B dYacTH, Kacaromencs
JucranunoHHoro  OaHKOBCKOrO  OOCIYXXUBaHUS, B  MOpPAIKE, MPEIyCMOTPEHHOM
JEHCTBYIOIIUM 3akoHoaarenbcTBOM Poccuiickoii denepanuu U yCIOBUAMM HACTOSIIUX
[IpaBui.
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3.3.2.B ciydyae mpHOCTAaHOBKH/OTpaHWYEHUSI OOCIYy)KMBaHHs MO WHUIMATHBE baHka mociemHuit
Bo3Bpamaer KimeHTy yaepkaHHOE KOMHCCHOHHOE BO3HArpakJIeHHe 3a  YCIyTH,
MPEIOCTABICHUE KOTOPHIX MPUOCTAHOBIICHO.

3.3.3.bankoM MoxeT OBITh TPHUOCTAHOBIECHO (3a0JIOKMPOBAHO) UCIHOJIb30BaHUE CHCTEMBI
«MutepHer-bank» no npocsbe Knmenra npu nauuHOM Bu3uTe B baHK MM Ha OCHOBaHUU
tenedonHoro 3BoHka Kimenrta. Ilpu oOpamenun Knuenrta B bank mo tenedony Knment
coobmmaer cBou (hamuimio, uMs, otruecTBo U KomoBoe cioso. Ilpu nmuanom Busute KineHT
nepenaet B bank nuceMeHHoe 3asiBieHue o Gopme, ycTaHOBIEHHON baHkoMm.

3.3.4.B ciyyae mpHOCTaHOBKHW/OTpaHWUYEHUSI OOCITy>KMBaHUS TO0 WHHUNMAaTuBe Kimenta bank He
BO3BpalllaeT yJep>KaHHOE KOMHCCHOHHOE BO3HArpaKIEHHE 3a YCIYT'H, IPEIOCTaBIICHUE
KOTOPBIX MPHUOCTAHOBJIIEHO Ha OJTale BBINOJHECHUS bankomM wu BosBpamaer KimeHnty
KOMHUCCHOHHOE BO3HArpaXkJIeHUe 3a yCIyrH, IpeaocTaBiIeHuEe KOTOPBIX MPUOCTAHOBIEHO J10
Havaja ux o0paboTku bankowm.

3.3.5. 111 B0300HOBJIEHUS OOCITYKHBaHUS, MPHUOCTAHOBIEHHOTO/OIPAaHUYCHHOTO 10 MHUIIMATUBE
Knuenra, Kimuentr mnepemaer B bank JIMYHO mNHChbMEHHOE 3asBIiEHHE TI0 Qopme,
ycraHoBieHHOW bankoMm. OO6cnmykuBaHue B0O300HOBIsieTcsi bankom He mosgHee paboyero
JTHSI, CIISAYIOMIETO 32 JIHEM TOJIydeHus 3asBiieHus KinenTa.

3.3.6.bank ocTaBisieT 3a co00i MPaBO OTKa3aTh B BO30OHOBJICHUU OOCITYXKHBAHUS U (UJTU) CHATUU
OTpaHMYCHUH, HAIOKCHHBIX KaK 10 WHUIMATHBE baHka, Tak u 1o nHunmaruse Kimenra, 6e3
OOBSICHEHUS TPUYMH, MPH OTOM KOMHUCCHOHHOE BO3HArpaXkJeHuWe 3a YCIyrd, B
MPEIOCTABIICHUU KOTOPBIX OTKA3aHO, Bo3BpamaeTcs Kiuenry.

4.  TIOPAJIOK OCYIIECTBJIEHMS OITEPAIIUN C UCIIOJIb30BAHUEM CUCTEMBI

4.1. Hlabnonv onepayuil.

41.1.]1n1 mnepernaun B baHk pacnopspkeHHS Ha INPOBEJCHME ONEpalllyd  HCHOJb3YyeTcCs
coorBercTByrommii 111abioH, B KOTOpPOM OIpeneNeHbl COAepKAaHUe, MapaMeTphbl, MOPSI0K
dbopmHpoBaHus, epelaun U UCTIOTHEHUs PaciopskeHHst Ha MPOBEICHHUE OTIEepaLiy.

4.1.2. Kaxnerii 11labnmoH xapakTepusyercs HaOOpOM TapaMeTpoB, BKIFOYAIOUIMM TOCTOSHHBIC
napameTpsl — onpezenaeHHble bankoM u xpansimuecs B [llabnone, mepeMeHHbIe TapaMeTpbl —
3aJaBaeMble B MOMEHT (opmupoBaHus PacropsikeHus, MHIUBUIYyaJbHBIE MapaMmeTpbl —
3ajaBaemblie Knmnentom npu odopmiiennu nepcoranbaoro [labmona.

4.1.3.111abGnoHbl pensatcss Ha aBe kareropuu: [11aGmonHsl o0IIero mojib30BaHUS M NEPCOHAIBHBIE
[[Ta610HBI.

4.1.4.111a00HbI 0011eT0 MOIb30BaHUS (HOpMUPYIOTCS BaHKOM B 0IHOCTOPOHHEM MOPSAAKE U MOTYT
OBITH U3MEHEHBI UM OTMEHEHBI Oe3 coryiacoBanus ¢ KiimenTom.

4.1.5.1lepcoHanbHble IIa0JIOHBI CO3JAIOTCS M MoAUGUIMPYIOTcs KIMeHTOM caMOCTOSTEIhHO B
nopsiike,  ycTaHoBieHHOM  bankom.  IlepcoHanpHble  TIAONOHBI  JIOTIOJHUTEIHEHO
XapakTepU3yloTcs WHIUBUAYAJIbHBIMH TapamMeTpamu, omnpezaenseMbiMu KimeHToM mpu
dbopmupoBanun Illabmona. Co3gaBas wiam u3MeHsas nepcoHanbHbld [Iladnon, Kiment
nopydaer banky npu wucnonHenun Pacnopsbkenuif, nepemannbix  KimeHtom ¢
ucronp3oBanueM Takoro IllaGmoHa, mpuMeHATh ykazaHHBIE KIMEHTOM WHIWBUAYallbHBIC
napametpsl [11ab1oHa 1 HeceT OTBETCTBEHHOCTD 32 MX MPAaBUIBHOCTb.

4.1.6.baHK HeceT OTBETCTBEHHOCTh 3a IPABHIBHOCTh IOCTOSHHBIX TapamerpoB [llabioHOB,
ycTaHOBNIEHHbIX bankoMm. baHK BnpaBe B OJHOCTOpPOHHEM MOpsIKe 0e3 MpeaBapuTebHOTO
cornacoBanusi ¢ KIMEHTOM W3MEHSTh TIOCTOSHHBIE ¥ WHAWBHIYAIbHBIE TapaMeTphI
nepcoHanbHoro llabmona, korna Takoe M3MEHEHHE HeoOXOIMMO /sl UCHOJHEeHus bankom
Pacnopsbxenunit Knuenra, mpu yclioBUH, 4YTO TaKoe HW3MEHEHHE HEe BieueT 3a co0oil
U3MeHeHue pesyibrata PUHAHCOBOM onepanuu, Npou3BoauMON BaHKOM MO MoOpydeHUro
Knmenra ¢ ucnosnp3oBanuem nanaoro [1la6mona.

4.1.7.bank BmpaBe OTKazaTb B odopmwieHur mnepcoHanbHoro Illabiona wiM 3anpeTuth
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UCIIOJIb30BaHUE paHee odopmileHHOTO nepcoHanbHoro IIlaGioHa, B TOM 4YMciIe OTMEHHUTH
nepcoHanbHbiil 11laGnon, ecnn mpemycmoTrpenHsle IllabGmoHoM omnepanuu HpOTHBOpPEYAT
3aKOHOJaTeNbcTBY Poccuiickonn @Penepauuu, HOpMaTUBHBIM aktaM banka Poccun u
HactoamuM IIpaBuiiam, a Takxke B ciydae, koraa ucnonHenue Pacnopsbkenns Kimenra c
UCTIOJIb30BaHUEM paHee o]opmieHHOTro mnepcoHanbHoro IllabmoHa crasio HEBO3MOXKHO B
cBsi3u ¢ u3MeHeHueM [llaGiona oOmero mnojab30BaHUSA, HAa OCHOBE KOTOPOIO CO3aH
nepcoHanbHbIi [11a0oH nim no uHBIM, He 3aBUCIIIUM OT banka npuuuHaM.

4.1.8.bank BHpaBe TmpeKpaTuTh wucHojgb3oBaHue I[llaGnmona o6miero Tmoyib30BaHUsA — 0e3
npeaBaputensHoro yseaomsenusi KimumentoB. Otmena bankom wucmonszoBanust [llabimona
o0IIero IOJb30BAHUS BIIEYET IPEKpalllCeHHE HCIOIb30BaHUS OCHOBAaHHBIX Ha HEM
nepconanbHbIxX labmonos. Mudopmanus o npekpamiennu ncnoib3obanus [labnona obmiero
H0JIb30BaHUs MOXKeET ObITh JoBeaeHa 10 KineHToB HenocpeacTBeHHo B Cucreme.

4.2. @opmuposeanue u nanpaenenue Pacnopasicenuil.

4.2.1.1ns nepenaun Pacnopsixenus uepe3 Cucremy «MurtepHer-bank» KnmeHnT wucnombsyer
[I1abm0H, HAa OCHOBAaHMHM KOTOPOTO AODKHO (hopmupoBaThes Pacnopsbkenue (B TOM uucie
PacniopspkeHune Ha MepUOAMUYECKUIl TEpEeBOA), U BBOAUT 3HAUEHUS IMEPEMEHHBIX IMapaMeTpoB
PacniopspkeHust B COOTBETCTBUU C MOPSIKOM, YCTaHOBIeHHOM LllabmonoMm.

4.2.2. 3anonnenue Knuentom Ilabnona npu nepemaue Pacnopsbkenus o3Haudaer, yto KimeHT
nopyuyaer baHky mpoBecTu orepanuio, COOTBETCTBYIOIYIO yka3aHHOW um B Illabmone, u
COIJIaCeH CO BCEMU IOCTOSHHBIMHU M MHAWBUYaJIbHBIMU Napamerpamu [1labnoHa.

4.2.3.1lepen ormpaBkoii Ha o00paboTky uepe3 Cucremy «MuTepuer-bank» Pacnopsokenne
HE0OXOAMMO MOATBEPAUTH (Tmoanucats) I[1911.

424 1lpu orcyrctBuM  moaTBepxkaeHus  Pacnopspkenue/MHpopManmonHoe — cooOiieHue,
Tpebyromee noareepxkaeHus [1911, He peructpupyercs u cuuraercs, uto KiaveHTt oTkazancs
oT nepexayn Takoro Pacnopspkenus/MTHPOpMalMOHHOTO COOOIICHMS.

4.2.5. BpinonHeHue mporenypsl noareepxaeHus HapopmamoHHoro cood1eHys B COOTBETCTBHHU €
ycnoBusiMu Hactoamux [lpaBun, mist kotopbix He npenycmotrped lllaGnoH, o3Hauaer, 4to
Knuent mnoarBepkgaer — (moamuceiBaeT) MHGOpPMANMIO B AJIEKTPOHHOH  (opme,
COJIEPIKalIYIOCS B COCTaBICHHOM UM DJIEKTPOHHOM JIOKYMEHTE.

4.2.6.Ucnonb3yemble npu pabore B Cucreme «MHTepHer-bank» PacnopspkeHusi, moanmucaHHble
Knuentom IIDIl u cooTBercTByromMe BCEM NPEABSIBICHHBIM K HHUM TpeOOBaHUIM
MIPU3HAKOTCS UMEIOUIMMH PAaBHYIO IOPUAMUYECKYIO CHILY C JOKYMEHTaMM, COCTaBJICHHBIMHM Ha
OyMa)XHOM HOCHTEJE, TMOANUCAaHHBIMM COOCTBEHHOPYYHON moanuchio Kimenra, u
MOPOXK/IAOT I0pUINYECcKUe MpaBa U 00a3aHHOCTH CTOPOH, aHAJOTMYHBIE TEM, YTO BO3HUKAIOT
IIPU MOJIYYEHUU JOKYMEHTOB Ha OyMaXHOM HOCHTEJIE.

4.2.7.Bo3moxHOCTh HanpapieHus: Knuentom Pacropsbkenus B baHk B mopsjake, yCTaHOBJICHHOM
[IpaBunamu, He wucKItouaeT oOs3aHHOCTH banka mo npuemy ot KimeHTa JOKYMEHTOB,
dopManu30BaHHBIX MHBIM OOpa3oM (B TOM uMcie mnepenaHHbix Kimentom B bank Ha
OyMa)XHOM HOCHTEJIE).

4.2.8. Knuent mnpenoctaBinseT baHKy mnpaBo MNpu NpPOBEIEHUHM OINEpaluil Ha OCHOBAHUU
Pacnopsixkenunit  KimeHta cocTaBisiTb OT CBOEMO HWMEHHU IUIATEXKHBIE JIOKYMEHTHI,
HE00XO0IMMBIE JIJIs IPOBECHUS TaKUX OTEpalnii.

4.2.9.TlepenaBass B bank Pacmopsokerne Ha mepuommueckuii mepeBon, Kiment maetr banky
Pacniopskenue ocymecTBisITh PUHAHCOBBIE ONEPALIUU C ONPENEICHHON NEPUOIUIHOCTBIO U
B COOTBETCTBMM C pPEKBH3UTaMH, yKa3aHHbIMU Tpu ¢GopMupoBaHuu PacmnopspkeHus Ha
NEPUOANYECKHUN MTEPEBO/I, a TAK)KE ITPENOCTABIIAET baHKy IIPaBO COCTABIATH OT CBOEIO UMEHU
IIaTeXHbIE JOKYMEHThI, HEOOXOUMbIE JJIsl POBEACHUS TAKUX OIeparuil.

4.3. Oébpabomrka Pacnopaycenuii ¢ banke.

4.3.1.bank mpu momydeHuun ot Kimenta B ceance pabotel ¢ Cucremoii «MHTepHEeT-baHK»
Pacniopstkenus nposepsiet noanuHHocTh 1011
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4.3.2.OcHoBanueM Juis npuHATAs bankom PacnopspkeHUst K MCIOMHEHUIO CIYXKHT MPaBHIBHOCTh
odopmiienus Pacniopspkenus u ero T1911.

4.3.3.MomeHTOM TocTyIuieHus: B bank PacropspkeHust CUMTaloTCsl aTta U BPeMsl 3alkCH B PEecTp
Pacnopspkenuit Cucremsl, KOTOpoe ONpeaessieTcss o yacaM 000pyA0BaHMs, UCIOIb3yeMOro
bankom miis perucrpannn PacniopsixkeHuil, HACTPOEHHBIM Ha MOCKOBCKOE BpEMs.

4.3.4.B cinyyae OTpULATEIbHOIO pe3yjbTaTa NPOBEPKH HOATBEPXKIEHUS U BO3MOXKHOCTH €ro
ucnonHenus bank ysenomisier Kimmenra 06 oTkasze B peructpanuu PacnopsixeHust.

4.3.5.TIpuem Pacniopspkenuii B 00paOb0TKy U MpeocTaBieHne nHhopmanuu o0 ocratkax Ha CueTax
u onepanusx no Cueram Knuenra ocymecTBistorcss baHkoM KpyriocyTo4Ho, 06€3 BBIXOAHBIX
THEHN.

4.3.6.Crnmcanne cpenctB co CueroB KimeHTa ocCyliecTBISETCS TOMBKO B yCTAHOBJICHHOE IS
IIPOBEJCHUS pacyeTHBIX omnepauuii baHkoM omnepanvoHHoe Bpems. baHk uMeeT mnpaso
U3MEHATh BpeMs npueMma PacnopsbkeHnid, o yueM KiueHT onoBeniaeTcss He MO3AHEE, 4eM 3a
OJIMH JleHb JI0 HACTYIUIEHUS M3MEHEHUil nyreM pasMeuieHus uHpopmauuu B Cucreme
«uTepuer-bank».

4.3.7.CpopmupoBannbiii B Cucreme mnocie mnposeneHus Punancoor oneparun O] wium
Pacnopsxenue Knnenra, Ha ocHoBaHuu KoToporo cocrasisiics D11/, mocne BriBoAa ero Ha
neyaTh 1o TpedoBanuto Kimenra Moxer ObITh NOANKUCAH YIIOJIHOMOYEHHBIM JIMIIOM baHka n
CKperuieH nevarsio banka.

4.3.8.bank BupaBe OoTKa3aTh B perucrpauuu Pacnopsokenus Knmenra, ecinu aHain3 BO3MOKHOCTH
BBINIOJIHEHMS PacnopsbkeHus, NpoBeNeHHbI baHkOM npu mnonydeHuu PacnopsbkeHust B
COOTBETCTBUHU C KPUTEPUSMH, YCTAaHOBJIEHHBIMA baHKOM, 1aeT OTpULIATEIbHBINA PE3YyNbTaT, a
TaKXKe MpPU OTCYTCTBHH/HEIOCTATOYHOCTH JIEHEKHBIX cpencTB Ha Cuere Kimenrta, B ToMm
quciie A yIUIaThl COOTBETCTBYIOIIET0O KOMHCCHOHHOTO BO3HArpaKAeHWs baHKy coryiacHo
Tapudam.

4.3.9.baHk BrpaBe OTKa3aTbCs OT perucrpauuu U (uiam) ucnosnHenus Pacnopspkenust Kinuenra B
Clly4ae BBISBIIEHUS MPU3HAKOB HapyIlIEeHUs 0€30IacHOCTH MPH UCHOJIb30BaHUU CHCTEMBI, B
TOM 4HCJIe €ciii baHK MMeeT OCHOBaHUS CUMTATh, YTO BBINOJHEHUE PacropssKeHus MOXET
noBieyb yObITkM it banka 1smbo Kimenra wunum  PacnopsbkeHue  MpOTUBOPEUYUT
JeicTByroIeMy 3akoHoaaTenbcTBy Poccuiickoit denepannn nubo HactosmuM [Ipasunam.

4.3.10. bank BhopaBe oTKa3aTh KiMeHTy B TpHeMe M  HCIOJHEHHH PacropshkeHHH,
NHpopMalMOHHBIX ~ COOOIIEHMH B ciOydasX,  YCTaHOBJIEHHBIX  JE€HCTBYIOIIUM
3aKoHoAarenbcTBOM Poccniickoit denepanuu, B T.4. 3aKOHOIATEIBCTBOM O MPOTUBOACHCTBUN
Jerain3auuy (OTMBIBAHHIO) JJOXO/IOB, MTOJYYEHHBIX MPECTYIHBIM MyTeM, U (PMHAHCHUPOBAHUIO
Teppopu3Ma, HOPMAaTUBHBIMU akTamMu banka Poccum, yciaoBusiMu 10oroBopa 0aHKOBCKOTO
cuyeta, OaHKOBCKOTO BKJIaJa (MHBIX JOrOBOPOB/COTJIAIIEHHH, IperycMaTpUBAIOLINX
BO3MO>KHOCTh COBEpILIEHUs omepainuii, ooMeHa nHdopmanuei ¢ ucnoiab3oBanueM Cucremsl)
u Hacrosmmmu IIpaBuwinamu, a Takke B ciydae, €CIM HE IOATBEPXKACHA IOUIMHHOCTD
Pacniopstxenust npu oTpunaTesibHOM pesynbrare nposepku 1011

4.3.11. B cnyuae otka3a banka B npueme u ucnonnenuu Pacnopspkenusi, nepenaHHoro B bank ¢
ucnons3oBanueM Cucrtemsl, KiueHt BmpaBe oOpatuTbcsi B baHk [y coBepuieHHs
AQHAJIOTUYHOM oOIlepaluy, IpPeJOoCTaBUB B baHK paclnopsikeHue O COBEPLICHHHM TaKOU
ornepanuu Ha OyMaXHOM HocuTene 1o (opme, NPeayCMOTPEHHOW COOTBETCTBYIOUINM
JIOTOBOPOM, TpeOoBaHMSIMU 3aKoHOAarenbcTBa Poccuiickoit Penepauu U HOPMATUBHBIX
aktoB banka Poccun.

4.3.12. bank BIpaBe BBOAWUTH IOCTOSHHBIE WJIM BpPEMEHHBbIE OrpAaHHUYEHHsS] Ha PETHCTPALUI0 U
BoinoiHeHne  Pacnopsokenuit  Knuenta, mnpuem  MHQOpManMoOHHBIX — COOOIIEHUH,
nepegaBaeMplx npu nomoui CHcTeMbl, B YaCTHOCTH OTPaHMYMBATH CYMMBI, 3alpeuiarhb
repeady OIpPEAENICHHBIX BHJIOB PacropspkeHWi, OTrpaHMYMBaTh COBOKYIIHBIA —pa3Mmep
(cymmy) PacniopsikeHunit, HETIOATBEPKACHHBIX MOAMMCAHHBIMU JOKYMEHTAMHU Ha OyMa)kKHOM
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HOCHTEJIE.

4.3.13. bank BmpaBe B 1000 MOMEHT moTpeboBaTh oT KimeHTa moanucanusi moaTBEPKAAOITIX
JOKYMEHTOB Ha OyMaXHOM HOCHTENE, SKBHUBAJICHTHBIX IO CMBICIY U COJCPKAHHUIO
nepenanHeiM KirieHTOM U 3aperucTpupoBaHHbIM bankoMm PacmnopspkeHusM, nepeaaHHbIM
Knuentom B bank MHpOpMAIIMOHHEIM COOOIICHUSIM, HE3aBUCUMO OT TOTO, ObUTH 1 bankom
ucnoiHeHsl 3TH Pacniopspkenust, npunatel MHpOpMaloHHbIe COOOIIEHNUS.

4.3.14. B cnyuyae BBeneHus baHKOM orpaHuueHHii/3anpeToB Ha mepenady Pacnopspkenuil bank
u3Bemaer Kiuenta BceMu MOCTYMHBIMU CPEICTBAMU B CPOK HE mMo3aHee S5 (msATv) padounx
JHEen 10 BBEICHUS YKa3aHHBIX OTpaHUYEHUI/3aIIPETOB. IIpu BBEJECHUU
orpaHHueHui/3anpeToB Ha mnepenauy Pacmopstkenuit ans Bcex KimeHToB wim s
ornpeneneHHbIx rpynmn KimeHToB cooTBeTcTBYIOMmas uH(popmMaus pasmeniaercs B Cucreme
«nTepuer-banky.

4.3.15. bank BIpaBe CaMOCTOSTENBHO YCTaHABIMBATH pa3iu4Hble JIMMHUTBI Ha COBEpIICHUE
onepanuii B Cucreme.

4.4. Ilonyuenue Knuenmom ungpopmauuu no umozam oopavomku Pacnopsasxcenuii bankom ¢
Cucmeme «HUumepnuem-bani.

4.4.1.TloaTBepK/I€HNE PErUCTPAllMU WM YBEAOMJIEHHE OO0 OTKa3e B PETUCTPALMU MOXKET OBITh
MPOU3BENICHO MyTEM JII0O00ro (B TOM 4HMCIEe aBTOMaTudeckoro) coobmenus banka, dopma,
coJiep;kaHue U crnoco0 nepenaun koroporo Knmenry ycranasinuBatoTcsi bankowm.

4.4.2.Crarycel 00paboTku PacmopspkeHuid, OJHO3HAYHO OTpa)karolllMe HMX TEKyIllee COCTOSHUE,
aBTOMATHUYECKH oOToOpaxarorcs B CHcreme, MOryT OTCIeXHBarbcs KiueHtom u
paccmarpuBatorcss ~ CTopoHamMu B KayecTBE  YBEIAOMJICHHS,  IOATBEPKIAIOIIETO
ocymiecTBieHre bBaHKOM  COOTBETCTBYIOWIEH MpOLEAYphl MpHEMa K  HCIHOJIHEHHUIO
(peructpanuu)/oTka3a B MpUeMe K HCIOJHEHHIO (aHHYJIMPOBAHHUA), MCIOIHEHMsS/OTKa3a B
ucnonHenuu Pacnopsxenns Knuenra.

4.4.3.UcnionHenue/oTka3 B UCHOJIHEHUH Pacmopsbkenus Ha mpoBeneHne duHaHCOBOW omepanuu
JIOTIOJTHUTENIFHO TTOATBEPXKAACTCSl MyTeM HampaBlieHHs baHkoMm yBenomieHus Ha Homep
MoOWiIbHOrO  TenedoHa  mocpeAcTBOM — SMS-coolOumieHus (¢ ykazaHMeM — cTaryca
«UCIIOJIHEHA»/«OTKa3aHa», CyYMMbl  omnepauuu, pekBusutoB  Cuera). HcnonHeHue
Pacniopspkenust Ha npoBezieHne CepBUCHON onepanuy MOATBEPKAAETCS MyTeM OTOOpakeHUs
uHpopmanuu B Cucreme B popme MHPOPMAITMOHHOTO COOOILEHHUS, U B OKHE BHU3YyalHU3alu1
Cucrembl. Hcnonnenne  PacropsbkeHus Ha  mpoBefeHue  BxuagHoit  omepauuu
MOJTBEPKIAETCS ITyTEM OTOOpaKeHNsT MHPOPMALIMU B OKHE BH3yann3anud CUCTEMBI.

4.4.4.B cnyuae, eciy 110 KakuM-Tu00 He3aBUCSIIUM oT banka u (nim) Knrenra npuunHam (paspbiB
CBs3M M T.M.) KIMEHT HE TOJy4ns MOATBEPXKACHUE O peructpanuu PacropsokeHus MO0
yBeJlOMJIEeHHE 00 OTKa3e B perucTpanuu PacrnopsikeHus, OTBETCTBEHHOCTb 3a YCTaHOBJICHHE
OKOHYATEeIBHOTO pe3yibTara nepenaun Pacnopspkenus nexxut Ha Kienre.

4.5. Oms3vie Pacnopsasicenuil.

4.5.1. Kiiuent Moxker oTo3BaTh cBoe Pacnopsixenue. [lns or3eiBa Pacnopsikenust Kiuenty
Heo0Xx01uMo oOpaTuThesl B bank 1 mojgaTh MUCbMEHHOE 3asiBIeHUE 00 OT3bIBe PacmopsokeHus
no gopme, ycranoBineHHoi bankom nnu HanpaBuTh banky yepes Cucremy Mudopmanmonnoe
cooOuieHue, BKIovaromee cienyromnryo nadopmaruto: PO Knuenra; nata popmupoBanus
PacniopspkeHwst, BUa 1 cyMMa oTiepaliy; MpuYrHa 0T36IBa PacropspkeHust.

4.5.2. baHk BIipaBe OTKa3aTh B OT3bIBE paHee nepeaanHoro Knmuentom Pacnopspkenus, ecinu B xojie
UCTIOTHEHUs 3Toro Pacnopspkenust BaHkoM yke ObIITH TIPOM3BEICHBI ICHCTBHS, B PE3yiIbTaTe
KOTOPBIX OT3bIB PacnopsokeHusi HEBO3MOXKEH, TO €CTh HACTYIWIM YCIOBUS O 0€30T3bIBHOCTH
B COOTBETCTBUH C JIEUCTBYIOIINM 3aKOHOAATENLCTBOM Poccuiickon denepanum.

453.B cnyyae ot3biBa Pacnopsbkenuss baHk BmpaBe He BO3BpallaTh KOMHCCHOHHOE
BO3HarpaxjaeHue, MnoiydeHHoe oT KimeHnra, ecnu oro3BaHHoe PacnopsbkeHue ObLIo
3aperucTpupoBaHo B Cucreme.
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4.5.4.B cnyuae, ecnu oT3bIB bankom Pacniopsbkenus no mHunumatuee KinneHTa noBiiek 3aTpaTsl CO
ctoponbl banka, bank BmpaBe cmucath cymmy 3aTpar co cyetoB KinMeHTa Ha OCHOBaHHH
PacrniopsikeHust B CpokM M pa3Mepe CTOMMOCTH NpeAocTaBisieMblx KiMeHTy ycayr coriacHo
nerictByromuM Tapudam banka.

4.6. Ymounenue pexeusumoe Pacnopsasicenuil, uzmenenue yciosuil (po3vick) nepesooos.

4.6.1. Knuent BrpaBe oOpatutbcst B baHk i po3bicka CyMMBbI NEpeBOa, U3MEHEHHUS YCIOBUil
nepeBo/ia, OT3bIBa (BO3BpaTa) MepeBo/ia, HalpaBJIEHHUs 3ampoca B OaHK MOJTydaTess nepeBoia
JNEHEeXKHBIX CPEICTB, M B OTUX LEIIX MOXET HampaBuTh B baHk 3asBieHue B BHIE
HudopmaninoHHOTO cOOOIIEeHUs, BKIIIoUaromiee clieayromyio uHpopmaruio: PUO Kiuenra;
naty QopmupoBaHusi PacrnopspkeHus, BUA U CyMMY OIE€pallMM; YTOYHEHHBIE PEKBU3HUTHI
Pacnopspkenus; cornacue Ha OIJIaTy YCIYTH B COOTBETCTBUH ¢ Tapudamu.

4.6.2.1Tpu nonyuenun Mudopmanmonnoro coodmenusi banka, comeprkaiiero 3anpoc mo rnepeBoay
JEHEXKHBIX cpeACTB, KIIMEHT MOXKET HalpaBUTh B OTBET 3asIBIIEHHUE B COOTBETCTBUH C II. 4.6.1
HacTtosamux [IpaBui.

4.7. Xpanenue Pacnopaxcenuii na nposedenue @unancosvix, CepeucHvix onepayuii u
Hugpopmayuonnwix cooouenuii.

4.7.1.Bce omnepauuu, npousBoaumbie CropoHamu B Cucreme, B TOM uucie oOpabOaTbiBacMble
bankoM B aBTOMAaTH4YeCKOM pexuMe, (GUKCUPYIOTCS B IMPOTOKOJIAX pPabOThI MPOTPAMMBI,
XpaHAMXCAd B JJEKTPOHHOM apxuBe banka. B cnydae pasHormacusa Mexny bankom u
Knuentom B oTHomeHuu nepenanHeix Pacnopspkenuit u  (wnm) WMubopmannoHHBIX
coobieHuit CTOpoHBI MPU3HAIOT B KAUECTBE J0KA3aTENbCTBA yKa3aHHbIE 3alllCH, a TaKkKe
3aMucy B MPOTOKOJIE pabOThI IPOrPaMMBI, XpaHsiieMcs Ha cepBepe banka.

4.7.2.baHK BeleT y4yeT AelcTBUH, mpon3BoauMbix CtopoHamu B CHcTeMe, BKIIIOYAsi PETUCTPAIUIO
yuetHoi 3anucu Knmnenra B Cucteme, npoepky Cpencts goctyna, CpeacTB HOATBEPKACHUS
npu Bxonae B Cucremy, BxoJ/Bbeixoa n3 Cucremsl, co3nanne Pacropspkenuit, popmupoBanue
DI/, mpoBepky CpeacTB moATBEpKIeHUS ITPU 00paboTKe TOKYMEHTOB, a TakKe AaTy (JeHb,
Mecsil, TOJ) U Bpems (4yachl, MUHYTBHI, CEKYyHJbl) ocyllecTBieHus neictBus Kimenra,
Wnentudukarop KiumeHra, cooTBETCTBYIOIIMI BbIMONHAeMOMY JeiicTBuio Kimenra kop,
uaeHTuukatop ycrporctBa KimeHta, ¢ KOTOPOro OCYLIECTBISUIOCH  JIEHCTBUE,
HarpasieHHble HpOpMalnoHHbIE COOOLIEHHSI, U COXPaHSAET B JIEKTPOHHOM apxuBe banka
He MeHee S5 (MATH) JIET C MOMEHTA OCYIIECTBJICHHS ICUCTBUSI.

4.7.3.ChopmupoBaHHble baHKOM COOTBETCTBYIOIIME OTYETHl 110 IPOU3BEJCHHBIM OIEpalusiIM
(metictBusim) B Cucreme Ha OyMaxkHBIX HocuTensx 1o ¢opme banka, moamucaHHbie
YIIOJTHOMOYEHHBIM JUIIOM baHKa U CKpelieHHbIe neuaThio baHka, SBISAIOTCSA 1OCTAaTOYHBIMU
JoKa3aTenbcTBaMU (akToB coBepiieHus CTOpoHaMu omepauui W JAecTBHM (B TOM 4YHCIe
CucremMoil aBTOMaTH4eCKH), MPEIYCMOTPEHHBIX HacTosAmMMHU IlpaBunaMu, U MOryT OBITh
UCIIOJIb30BaHbl IPH pa3pelieHrud JIOObIX CHOpPOB, a TakK)Ke IHPEJOCTaBICHbl B JHOObIE
Cy/ZieOHbIE OpTaHHBl.

5.  TIOPAIOK IMPEJOCTAJIEHUA YCIIYI' ABTOBAJIAHC

5.1. IHookntwouenue ycinyeu Aesmoodanauc.

[TonkitoueHue yciayru ocyuiecTBisercs Ha ocHoBaHuu Pacnopsokenus Kimenra.
B Pacnopsbxennn KnueHT onpezensier cineayromnue napaMmeTpbl yCayru:
Texymuit (Kaprounslit) cuer;

Cuer Brnama «YauBepcansHbIiny/Cuet Briana;

ontuio ycryru: Bocnonusiemsrii octatok/HeBocnomasiembrit OcTaTok;
Ilepnon4HOCTB;

bamaHCoBBI OCTAaTOK.
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5.2.

5.3.

5.4.

6.

6.1.

M3MeHeHHe TepedyMCICHHBIX MapaMeTpoB HE MpPeaycMOTpeHo. B ciyuyae HeoOXoaumocTu
BHeceHUs! u3MeHeHui KiueHTy HeoOX0IMMO OTKIIIOUUTh YCIYry U MOAKIIOYHUTH €€ CHOBA C
HOBBIMHU ITapaMETPaMH.

bank okasbiBaeT ycinyry ABrobanaHc nocie npuHsaTus Pacnopspkenus Knuenra.

Ilopsaook npedocmaenenusn yciyeu Aesmooananc.

bank ¢ ykazannoi B Pacniopsbxkenuu [leproanuHocThiO U B ycTaHOBJIEHHOE Bpems mposepsier
OCTaTOK JAECHEXKHBIX cpeAcTB Ha TekymeM (KapTouHoM) cueTe 1 OCyIIeCTBIISIET:

uist yeiyru ABtobGanmaHc ¢ omimueidl HeBocmonHseMblf OCTaTOK — CHUCaHHE JEHEKHBIX
cpenctB ¢ Tekymero (Kaprounoro) cuera no ypoBHs bamancoBoro ocrarka U HUX
nepeuncienne Ha Cuer Bknaga — @Opu NOpPEBBILIEHWH OCTaTKa JEHEKHBIX CpPEACTB Ha
Texymem (KapTounom) cuere Haj bamaHCOBBIM OCTaTKOM;

Ui yenyru ABroGanaHc ¢ onuueii BocnonHsemslil ocTaTok:

cnucaHue JeHexkHbIX cpeactB ¢ Tekymiero (Kaprounoro) cuera no ypoBHs banancoBoro
octaTka U ux mnepeuucieHue Ha Cuer Bxnaga — mpu OpeBBILIEHUH OCTaTKa JACHEXKHBIX
cpencts Ha Texymem (Kaprounom) cuete Hag banaHcoBbIM OCTaTKOM;

nonoiHenue Tekymero (Kaprounoro) cuera co Cuera Bxknana «YHuBepcaabHBIN» 10 YPOBHS
banancoBoro ocratka — @pU HEIOCTATOYHOCTH [JEHEKHBIX CpPEACTB Ha Tekyuiem
(Kaprounom) cuere st obecnieueHus ypoBHs bamancoBoro ocratka. B ciydae orcyrcTBust
Ha Cuere Bxiaga «YHHUBEpcaldbHBIH» JOCTaTOYHON CYMMBl JECHEKHBIX CpPEICTB JUIS
obecnieueHus ypoBHs banancoBoro ocratka Ha Tekymem (Kaptounom) cuete, mepeuncieHue
JeHexHbIX cpeacTB co Cuera Brinana «YHUBEpCalbHBIN» HE OCYIIECTBIISICTCS.

Ilopaook onnamot yciyeu Aemooananc.

Crincanne KOMHCCHH 32 OKazaHUE YCIYTH ABTOOAJaHC OCYIIECTBIISIETCS aBTOMATUYECKH C
Texymero (Kaprounoro) cuera Knuenta. Komuccusi crouceiBaercsi 6€3 OTIENBHOTO
pacniopsoxkerns KiimeHra B pa3mepe, ycTaHOBJICHHOM JeicTByrommMu Tapudamu. B cinyuae
orcyrcTBus Ha Tekymem (KapTouHoM) cyeTre TOCTaTOYHON CyMMBI JCHEKHBIX CPEACTB IS
CIUCAHMsI KOMHUCCHM, IpEJOCTaBICHUE YCIYI'M MHpuocTaHaBinuBaercs. llpemocraBnenue
yCIyru BO300HOBIseTCsl mocie mnonoiHeHus Tekymero (KaprouHoro) cuera m crnucaHUs
KOMUCCHH B ITOJHOM 00BEME.

Omgkntouenue ycayeu Aeémoodananc.

Knuent Bnpase oTkazaTbcsi 0T ycinyru ABroOanaHc myreM nepenaun B bank Pacnopsoxenus
Ha OTKJIFOUEHUE YCIIYTH NOCpeAcTBOM CHCTEMBI.

[IpenocraBienue yciayru ABTOOANaHC MpEKpallaeTcss aBTOMAaTUYECKH TIpU  3aKPBITUU
Texymero (Kaprounoro) cuera u (nim) Cuera Bxnana, npu pacropxkenuu JJorosopa J1bO.

[MOPAJIOK ITPEJJOCTAJIEHUA YCIIYTU JVIMTEJIBHOE ITOPYYEHUE

Ilookniouenue ycnyeu /Inumensnoe nopyuenue.

IToaxmtroueHue yciryru OCYHIECTBISETCS HA OCHOBAHMM PacropsikeHus Ha NMEpUOAMYECKUI
nepesof Knuenra.

B Pacnopskennn Ha nepuoanyeckuil nepeo KiuueHT onpenenser cieayromue napaMeTpsl
YCIIYTH:

Cuer;

Cymma niepeBojia;

PexBu3uTHI NEpeBoa;

ITeproan4HOCTS;

Pacnincanue omnarsr;

Ilepuon nencTBUs YCIyTH.

B cootBercTBMM ¢ 3amaHHBIMM B PacnopsikeHMM Ha NEPUOJUYECKHN MEepEeBO MapameTpaMu
dopmupyercs rpaduk omnatel. 3mMeHeHue rpaduka omiaTel He MpeaycMoTpeHo. B ciydae
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HEOOXOUMOCTH BHECEHUS M3MEHEHUN HEOOXOAMMO OTKIIIOUUTH YCIAYry U TMOAKIIOYUTEH €€
CHOBA C HOBBIMHU MTapaMeTpPaMHU.

6.2. Ilopsaook npedocmasnenusn ycnyzu /[iumensvHoe nopyuenue.
bank B COOTBETCTBMM C YKa3aHHbIMH B PacrnopspkeHMHM Ha NEpUOAMYECKUN MEepeBO]
napamMeTpaMu M B yCTaHOBJIEHHOE Bpems ocymiectBisier cnucanue co Cuera JeHEXKHBIX
CPEICTB U UX MEpeuHcIeHUE MO PEeKBU3UTaM, yKa3aHHbIM Kiuentom. B cimyuae orcyrcTBus
Ha Bpewms 3amycka aBronponeaypsl Ha Cuere JOCTaTOYHOM CYMMBI JE€HEKHBIX CPEACTB IS
OCYIIECTBIICHUSI TepeBOJa U OIUIaThl kKomuccud, DUHAHCOBas omepaius He MPOBOIUTCH,
3aIyCK aBTONPOLENYpbl IOBTOPHO HE OCYIIECTBIISETCS.
Ecnu y Knnenta odopmieHo Heckoiabko JJIMTENbHBIX TOPYUYEHHUH ¢ COBINAAAIOMIMMU 1aTaMU
B TpaduKe OIUIaThl, TO HMX HCIHOJHCHHE BaHKOM OCYIIECTBISETCS B COOTBETCTBUU C
ouepenHocTbio ux mnonkimodeHus Kmuentom. Ecnu nmpu stom y Kiuenrta odopmiieHbl
pacrlopsDKeHHUsT Ha TEPUOJWYECKUE MEepPEUYHCICHUST Ha OyMa>KHOM HOcHUTeNe (MPpU JUIHOM
oOpamenun B baHk) u jgaTta Takoro mepeBoja COBIAJAET C JaTOM B rpaduke omaaThl Mo
JnutenbHOMY TOpy4YeHUI0, TO baHK BmpaBe camMOCTOATENTBHO OMPENEIATh OYEPETHOCTH
UCIIOJTHEHUS TaKUX MEPEBOJIOB B OAHY KaJCHAAPHYIO JaTy.

6.3. Ilopsaook onnamul ycayzu /[iumensHoe nopyuenue.
Ycnyra JlnuTenbHOE TMOpYYEHHE MPENOCTaBisieTcs ©0e3 B3UMaHUA KOMHUCCHOHHOTO
BO3HArpakJICHUs, IPU ITOM KOMHUCCHS 3a ITpoBeeHrne PUHAHCOBOM OMNEpaliy OIIaYuBaACTCA
Knuentom mnpu mnposenenun PunanHcoBoi onepaunuu. Komuccus cnuceiBaercsa 0e3
OTJIEIIbHOIO PACIOpsDKEHUs HA OCHOBAaHUM 3apaHee JaHHOro akuenta Kimenra B pasmepe,
ycTaHOBJIEHHOM JeicTByrommmu Tapudamu. B cinydae orcyrcrBust Ha Cuere 10CTaTOYHOM
CYMMBI JICHEKHBIX CPEACTB AJI OIjIaThl KoMmuccuu, GUHAHCOBAS OTepaIus He TPOBOIUTCA.

6.4. Omkniouenue ycnyeu /[numenvHoe nopyueHue.
KiuenT BmpaBe OTKa3aThCs OT ychnyrd JTUTENbHOE MOPYYCHHE, BBHIMOTHUB (YHKIUH I10
JI€aKTUBAIIMU TOCTIeHEro C(hOPMUPOBAHHOTO MIEPEBOIA CO CTATYCOM «JI€HCTBYIOIIHII.
[IpenocraBnenue yciayru JlnurenbHoe NOpydYeHUE MpEKpallaeTcss aBTOMAaTHYECKH 110
MCTEYEHUHU Tepuojia NEUCTBUS yCIyru, ycraHoBieHHoro Kimentom B PacnopspkeHun Ha
MEePUOIUYECKHI TEepeBOl, a Takxke mpu 3akpeitun Cyeta u (Wau) pactopkeHun [JoroBopa
ABO.

7.  OTBETCTBEHHOCTbH CTOPOH

7.1. Omeemcmeennocmo bauka.

7.1.1.bank He HeceT OTBETCTBEHHOCTH 3a YOBITKHM, BO3HUKIIHE y KimeHta B pesysnbTaTe
COBEpUICHMsI TpeTbUMM JunamMu onepaumid no Cueram Kimenra B Cucreme ¢
ucnonb3zoBanueM Cpencts pocrtyna u (win) Cpeacts noaTeepxkaenust Kiimenra, 10 MoMeHTa
nony4yeHus bankom yBegomiienus ot Knnenrta 06 ux koMmpomeTanuu U (WInM) HE3aKOHHOM
MCIIOJIb30BaHUU.

7.1.2.bank HeceT oTBeTCTBeHHOCTh nepen Kimentom 3a yObiTkH KimeHta, BO3HUKIIME B
pe3ynpTaTe OMMOOK TpU HCMonb30BaHMM CHUCTEMBI, BbBI3BAaHHBIX HCKIIIOUUTEIHBHO
HecoOmozenneM  bankom — TpeGoBanmii  Hacrosimux  [IpaBunm  u ;eifcTByrolero
3akoHoJaTenbcTBa Poccuiickoit denepannm.

7.1.3.bank HeceT OTBETCTBEHHOCTh 3a CBOEBpeMeHHOe uH(popmHupoBaHue KimeHTOB 0
CoBeplIaeMbIX oOlepanusx mnocpeAcTBoM CHCTEMBI B COOTBETCTBUU C TpeOOBaHUSIMHU
JIEUCTBYIOLLETO 3aKOHOAATENBCTBA Pocculickont denepanuu.

7.1.4.baHk HeceT OTBETCTBEHHOCTh 3a COOJIOZCHHE TMOps/Ka (PUKCUPOBAHUS U XpaHEHUS
uHpopmanuu 06 onepanusx Knuenta, npeaycMoTpeHHoro B 1. 4.6 Hactosammx [IpaBui.

7.1.5.baHK He HeceT OTBETCTBEHHOCTHU 33 HEBO3MOXKHOCTh Hcmnonb3oBanus Kinuentom Cucremsl (B
TOM 4YMCJE€ BPEMEHHO), BO3HUKIIYIO B pe3yibTare HecoOmtoaeHus KiMeHTOM CHCTEeMHBIX
TpeOoBaHUl, MpeAbSBIIEMbIX K paboTe ¢ 000pyI0BaHUEM U MPOTPAMMHBIM 00€CIIedeHUEM, U
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HapyueHus [Ipasuir.

7.1.6.baHk He HeceT OTBETCTBEHHOCTH 3a pabOTy TEIEKOMMYHUKAIIMOHHBIX KaHAJOB CBS3H,
MPUHAJICKAIUX OPTaHU3alUsIM, MPEAOCTABISIONIMM YCIYTd CBSA3H, M HCIOJIb3YEMBbIX
Kinenrom g nocryna k Cucreme. Taxxe bank He HeceT OTBETCTBEHHOCTH 332 BO3MOKHBIE
BPEMEHHBIE 33JIEPKKU MPU JOCTABKE JEKTPOHHBIX JOKYMEHTOB, MPOU3OIIECAIINE HE 10 €ro
BUHE.

7.1.7.bank He HeceT OTBETCTBEHHOCTH 3a HeucrnonHeHnue Pacnopsikenuss Kiuenra, ecnu
UCIIOJTHEHHUE MPUBEJIO Obl K HApyIICHUIO TpeOoBaHU HacTosmux [IpaBui, B TOM yucie, eciu
Pacniopsbkenne He ObuTO TOATBEpKIAeHO KimeHTOM, TpoBEepKa MOATBEPXKICHUS Jalia
OTpULIATENIbHBIN  pe3ynbTaT smbo cpeactB Ha Cuerax KiumeHta HemoctaTouyHo ISt
UCIIOJIHEHMS PacniopsikeHust.

7.1.8.baHk He HeceT OTBETCTBEHHOCTH 3a MOBTOPHYIO omKOouHyl mnepenayy Kimenrom
Pacniopsixennii.

7.1.9.baHk He HEeceT OTBETCTBEHHOCTH 3a HEBBHINIOJHEHHE, HECBOCBPEMEHHOE WJIM HEMPaBHIbHOE
BbinoaHeHue Pacnopsbxkenuit Knvenra, eciiv 310 66110 BbI3BaHO NpefocraBieHrueM Kinenrom
HEJAOCTOBEpHOW  WHpoOpManuu,  THOTEepell  aKkTyaabHOCTH  HMH(OpManuu,  paHee
IIPENOCTaBICHHON KIMEHTOM M HCIOIb3yeMOM NpPHU PETHCTpAllMMd M MCHOJHEHUH baHkom
Pacniopsixenusi, unu BBogoM KiIMEeHTOM HEBEpHBIX JTaHHBIX.

7.1.10. Bank He HeceT OTBETCTBEHHOCTH 33 HEBBIMOJTHCHHE WJIM HECBOCBPEMEHHOE BBITIOJIHEHUE
Pacnopsokenuit  KimmeHTOB, e€ciii  BBIIIOJIHEHME O3TUX  PacmopspkeHMil  3aBUCHUT — OT
OTIPENICTICHHBIX JCHCTBUU TPEThEM CTOPOHBI U HEBBINIOJIHEHHE WM HECBOCBPEMEHHOE
BBIIIOJIHEHHE CBA3aHO C TE€M, YTO TPEThSI CTOPOHA HE MOXKET WJIM OTKAa3bIBAETCS COBEPILUTH
HEOOXOJUMBIC NIEUCTBHS, COBEPIIAET UX C HAPYIICHHSIMHU YCTAaHOBJICHHOTO TOpSJKA WIH
HejoctynHa g banka.

7.1.11. bank He HeceT OTBETCTBEHHOCTH, €CiiM HH(pOpMaIus, CBS3aHHAs C HCIOJIb30BAHUEM
Kinenrom Cuctemsl, CTaHET U3BECTHOM TPETHUM JIMLIAM BO BpeMs UCIIOIb30BaHus Kinentom
Cuctembl B pe3ylibTare JaocTyna K HHGOpPMAIMM TPH Tiepenade Mo KaHallaM CBSI3H,
HaxoJsIIMMCs BHE npenenoB baHka.

7.1.12. Bank He HeceT OTBETCTBEHHOCTH 3a HETaTHBHBIC TOCJCACTBHUS HECAHKIIMOHUPOBAHHBIX
JNENCTBUI TPEThUX JIMII B CIy4ae, €Clid yKa3aHHbIE JeHCTBUs ObUIH pe3ylbTaTOM aKTHBHOCTHU
BPEJOHOCHBIX MPOTPAMMHBIX CPEJCTB, JICUCTBYIOIIMX HA YCTPOMCTBaX (B TOM YHCIE
KOMIIBIOTEpax, IUIaHIIeTax, KOMMYHHUKaTopax, cMapToHax, MOOWIBHBIX TenedoHax),
ucrnonb3yembix KimeHToM 11st ocymiectBieHus B3aumojeictBus ¢ Cucremoit «uTepHeT-
bank».

7.2. Omeemcmeennocmov Knuenma.

7.2.1. KnueHT HeceT OTBETCTBEHHOCTh 3a COONIOJICHHE Mep Oe30MacHOCTH, MPUBEICHHBIX B
[TamsaTke o mepax 6e3omacHoro ucnoisib3oBanusi Cucremsl «MHTEpHET-Banky, pazMenieHHON
Ha Caiite banka.

7.2.2. KiTueHT HeceT OTBETCTBEHHOCTh 3a MPEIOCTaBlieHHe baHKy HEOOXOJHMMBIX W JIOCTOBEPHBIX
cBefeHnii B 3asBineHuu, B ToM uucie Homepa moOunbHOro TenedoHa, a Takke 3a
cBoeBpeMeHHoe nH(popmupoBanrne banka 00 m3MeHeHHH Takux cBeneHuil. KiueHT o0s3aH B
TedeHue 7 (ceMu) KaJeHJapHBIX JHEW MUCbMEHHO TpouHpopMupoBath baHk (0OpaTuThCs B
bank m momate mHChMEHHOE 3asBiIeHWE MO (opme, ycTaHOBJIEHHOW baHkom) 000 Bcex
W3MEHEHUSX, OTHOCSIIUXCS K CBEIACHHSIM, COOOIICHHBIM B 3asBICHHH (32 HCKIIOUYEHHUEM
Homepa mo6unbHOrO TenedoHa), B TOM 4YHCIle B CBSI3U € MCTeueHHeM cpoka neictsus JYJI
Knuenra. B cnydae u3smenenuss Homepa mobusnbHOro tenedona, a takxe o6 yrpare JVJI
Kinuent 00s13an cooOmuThs B baHk HE3aMeUITHTEIBHO.

7.2.3.KnmueHT HeceT OTBETCTBEHHOCTh 3a YOBITKH, BO3HHKINKE Y baHka B pe3ylnbTrare UCHOTHEHUS
Pacnopspkenuid, nepenanublx B baHk ot nMenn KiimeHTa HEYNmOJTHOMOYEHHBIM JIUIIOM, TTPH
YCIIOBHH, YTO 3TO CTaJIO BO3MOXKHO HE MO BUHE baHka.
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7.2.4.KnueHT HeceT pUCK YOBITKOB, BOZHUKIIMX Yy HETO B pe3yJbTaTe UCIOIHEHHs PacnopspkeHwmid,

nepenaHHbix B baHk ¢ ucnonbs3oBanueM naeictButenbHbIX [Tapoms u [T311.

7.2.5.KiineHT HeceT OTBETCTBEHHOCTD 3a YOBITKH, BO3SHHMKILIHE y HEro, B Pe3yJbTaTe COBEPIICHUS

TpeTbuMU JuuaMmu omnepanuid 1o Cueram Kiwmenta B Cucreme, COBEPIICHHBIMU C
ucnonb3zoBanueMm CpeactB goctyna u (wim) CpeactB noarBepxkiaeHus Kiuenrta u (uim)
KomoBoro cioBa, n0 MomeHTa mnoiydyeHuss bankom yBemomusienuss ot KimeHta 00 ux
KOMIIPOMETAIMU U (WJIM) HE3aKOHHOM HMCTIOJIb30BAHUH.

7.2.6.KiMeHT HeceT OTBETCTBEHHOCTH 3a Y6BITKI/I, BO3HHUKIIHE Yy HEr0 B CBA3HM C HAPYIICHUEM H

8.1.
8.2.
8.3.

8.4.

8.5.

9.2.

9.3.

(M) HeHaJUIeKALIMM UCIIOJHEHUEM TPeOOBaHUIl MO 3alUTE YCTPOMCTB, C UCTIOIH30BAHUEM
KOTOPBIX ocyuiecTBisiercs pabora B Cucreme (B TOM 4HCIE€ KOMIBIOTEp, IUIAHILET,
KOMMYHHKATOpP, CMapT(HOH, MOOMIBHBINA Teae(oH), OT BPEIOHOCHBIX IPOTrpaMM (BHPYCOB).
ITepen Bxogom B Cuctemy KimeHT 00s3aH yJOCTOBEPUTHCS, YTO YCTPOWCTBO HE 3apa)KEHO
BUpyCaMH, Ha HEM YCTAHOBJICHO aHTHBHPYCHOE MPOTpaMMHOE OOecledyeHue, YIpaBICHUE
3alIMTOM HAXOAWUTCS B AKTUBHOM pEXUME (HE OTKIIOYEHO), PEryjsipHO OOHOBIISIOTCA
AHTUBUPYCHBIE Oa3bl, ONEpAI[MOHHAs CUCTEMA.

CPOK JIEMICTBH U ITOPSAJOK PACTOPXKEHUS JOTOBOPA JIBO

Horosop JJBO Bctynaer B cuity ¢ AaThl peructpaiuu B banke 3asBieHus.

HetictBue [{oroBopa /IBO He orpaHM4eHO CPOKOM.

Horosop IBO MoxeT ObITh pacTOPrHYT B OJHOCTOPOHHEM MOPSAKE MO TPEOOBAHUIO OIHOU
n3 CtopoH.

B cnyuae pactopxenust JJorosopa JIbO no mnunmarue banka, bank nampasnser Kiuenrty
IIMCBMEHHOE yBeloMiIeHHe O pacropxeHuu [lorosopa /IbO u mpuHumaer Bce pa3yMHbIE
Mephbl i1 HeMeuieHHoro onoemienus: Kimenra o pacropxkennu orosopa JIBO. Jorosop
JBO Oyner cuutarbcs pacTOPrHYTHIM C J1aThl U BPEMEHH, YKa3aHHBIX B YBEIOMIICHUU W,
HayuHas C YKa3aHHBIX JaThl M BpEeMEHM, baHK npekpaimaer NpueM U MCIOJHEHHE
Pacnopsoxenuit Knnenra.

B cnyuae pactopxenus [Jorosopa IBO mo wmnunumaruee KnmeHTa mociemnHuili yBeaqomisieT
bank o pacropxenun Jlorosopa JIbO nyrem noxauu B baHk MMCbMEHHOTO YBEJOMIIEHUS I10
dopme, ycranosnenHoi bankom. [loroBop JIBO Oyner cuuTaThes pacTOPTHYTHIM C JaThl U
BPEMEHM pErucTpaluu yBelomileHHs B banke. BaHk mnpekpamaer mpueM M HCIIOJIHEHUE
Pacnopsxkenuii  Knmenta ¢ JgaTel M BpEMEHM pETHCTpauuy yBedOMiIeHMS B banke,
IIPOCTaBJICHHOM Ha KOIIUHU yBEIOMIIEHHUs, epenanHon Kimenty.

YPET'YJINPOBAHUE PA3HOTJIACHIA

Criopel, Bo3HMKawmme B cBsi3u ¢ ucnoiHenuem J[loroopa JIBO, Ctoponsl 00s3yroTCs
paspemars ImyTeM MEeperoBOpOB C YYETOM IMPUHIUIOB JOOPOCOBECTHOCTH M B3aMMHOIO
YBa)XKCHHS.

B cinydae HeCaHKIIMOHMPOBAHHOTO (HE3aKOHHOTO) wucmoyib3oBaHus Cucremsl KimeHnty
HE00X0/IMMO He3aMeITUTENIbHO, He T03/JHee JTHS, CIeIYIOLIero 3a JHEM MoiyueHus oT banka
yBenomiieHust B Bue SMS-cooOmienns, yBemoMuts 00 3ToM baHk mo HOMepaMm TenedoHOB
Enunoii ciyx0b1 moajepxku nepxxateneil kapt banka, ykazanubix Ha Caiite banka, 1160
oOpaTtuBIIKCH B nojpa3nenenue banka ¢ nucbMeHHbIM yBeoMIeHHeM. B ciydae Hecornacus
C OIEpaluel, COBEPIIEHHOM B pe3yjibTaTe HECAHKIMOHUPOBAHHOIO MCIIOIb30BaHUS
Cucremsl, B 10onoJHEHHE K yBenomiieHnto KiueHT o0s3aH npeacTaButh B baHk nucbMeHHOE
3asiBJICHHUE B MOPSAKE, YCTaHOBJIEHHOM B II. 9.3 [lpaBun. baHnk nMeer nmpaBo He BO3MELIATh
CyMMYy omnepauuu B ciydae, ecnu KiumeHT He yBegomun baHk JomKHBIM 00pa3oM U B
YKa3aHHBIE CPOKH.

[Tpu oOHapyxeHuun cropHoil onepauuu KimeHT BmpaBe oOpaTuThecsi B baHk ¢ 1enbio ee
onportectoBanus. OnpoTecToBaHHE OINEpaluud OPOPMIISETCS MHCbMEHHBIM 3asBICHHEM O
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9.4.

9.5.

HECOTJIacuU ¢ orepauueii, cocraBieHHbIM 1o ¢opme banka (Bkmowaromum @O Knuenra;
JaTy, BUJ, CYMMY ONepaluy; MPUUUHY OIPOTECTOBAHNUSA), U MPEAoCTaBIeHHbIM B baHk B Cpok
He mo3aHee 7 (ceMHu) KaJeHIApHBIX JHEH co JTHS COBeplIeHUs (OOHapyKeHHus) CIOpPHOU
orepanuu.

Paccmorpenne bankom mnperensun Kimenra ocymiectBisiercss B teuenue 30 (Tpuauati)
KaJeHJapHbIX JOHEH co aHs ee mnoiydeHuss bankom. I[lo uroram paccMoTpeHus U, B
3aBUCHMOCTH OT MPUHATOrO penieHus, bank mmbo ynoBineTBopsieT nperens3uio Kinnenra, mmudo
nepenaer KimeHTy nDHUChbMEHHOE 3akKIOYeHHE O HEOOOCHOBAHHOCTH €ro IMpeTeH3uH,
MOJIMTMCAHHOE YIIOJTHOMOYEHHBIM paboTHUKOM baHka.

B cnyuae Hecornacus ¢ 3akimoueHreM banka nmo npeabsiBieHHord banky nperensun KiueHt
BIIpaBe IiepeAaTh CHOp Ha PACCMOTPEHHME B CyA B COOTBETCTBHUHM C JEHCTBYIOIIUM
3aKkoHoJaTenbcTBOM Poccuiickont denepanuu.
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MMPUJIOXKEHHUE Ne 6. UCTOPUSA U3SMEHEHUM JJOTOBOPA

NCTOPUA M3MEHEHUM JOI'OBOPA KOMIUIEKCHOI'O BAHKOBCKOI'O
OBCIIYKUBAHUSA OU3NYECKUX JIUI B AO «Ab «POCCHS»

IJ:‘;QI JlaTta BBeieHus B AeiicTBHe PexBusurnl [Ipukasa 06 yreepaxaenun Jloropopa IIpumeyanne

1 Pemakmms Ne 1 or 22.10.2015 IMpuxka3 no obmum Borpocam Ne 726 ot 22.10.2015 neticteyer ¢ 11.01.2016
2 Pemakims Ne 2 ot 27.06.2016 IMpuxka3 no o6mnm Borpocam Ne 384 ot 27.06.2016 neiicteyer ¢ 02.08.2016
3 Penaxuus Ne 3 ot 13.09.2016 [Npuka3 o oburm Bompocam Ne 599 ot 13.09.2016 neiictyer ¢ 28.09.2016
4 Pemakims Ne 4 ot 05.10.2016 IMpuxka3 no o6rmmm Borpocam Ne 650 ot 05.10.2016 neiicteyer ¢ 20.10.2016
5 Pemakims Ne 5 or 18.10.2016 IMpuxka3 no o6mmmm Borpocam Ne 708 ot 18.10.2016 neiicteyer ¢ 01.11.2016
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