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JA0OBEPHUTEILHOMY YIIPABJIEHUIO

YACTD 1. OBIIME ITOJIOKEHU A

1. Ob6aacTh NnpUMeHeHUs

[Tonoxenue o B3aumoerictBuu AO «Ab «POCCHSA» ¢ monyuarensmMu GUHAHCOBBIX YCIIYT 110
JIOBEPHUTEIIBHOMY yIpaBiicHHIO (nanee — [loyiojkeHue) ompenensieT OCHOBHbBIC MPHHIIUIBI U
noaxonabl, npumersembie AO «Ab «POCCHUSI» (nance - baHk) B mporiecce B3auMOICHCTBUS
banka ¢ momyudartensiMu (UHAHCOBBIX YCIYT MO JOBEPUTEIILHOMY YIIPABICHUIO.

Hacrosimiee Ilonoxenue siBisiercss HoBoul penakuuent [lopsinka B3ammoperictBus AO «Ab
«POCCHS» ¢ momyuarensimMu (UHAHCOBBIX YCIYT 110 IOBEPUTEILHOMY YIIPABJICHUIO.

[Ipu mpenocraBieHuu (puHaHCOBBIX yciyr baHk u paboTHuku baHka pyKOBOJCTBYHOTCS
3akoHONaTeNnbCTBOM  Poccuiickoit ~ @eneparuu,  TpeboBanwsimu  banmka — Poccum,
CamoperynupyemMoil oOpraHu3allii M HOPMaTUBHbIMU JOKyMeHTamu banka. B ciyuae
U3MEHEeHUs 3akoHoxarenbcTBa Poccuiickoit denepanuu u (unm) tpedboBanuii banka Poccun,
TpeboBanuii CamoperynupyeMoil opraHusaiuyd, HOpMaTUBHBIX TOKyMEeHTOB banka, bank u
paborauku baHka pyKOBOACTBYIOTCS 3aKoHonarenbcTBOM Poccuiickoit  ®denepanuu,
TpeboBanusimu banka Poccun, CamoperynupyeMoil opraHu3allid U HOPMATHBHBIMU
JIoKkyMeHTaMu baHka, B 3TOM ciydae 10 JaThl BHECEHU U3MEeHEeHUM, [loioxkenne neicTByeT B
YyacT, He MPOTUBOpeUaliei TpeboBaHusIM 3akoHoIaTenbeTBa Poccuiickoit @enepanum, banka
Poccun, Camoperynupyemoi opranusaiii, HOpMaTUBHBIM JJOKyMeHTaM baHka.

2. TepMUHBI U ONIpeAeeHUsI

Bbank — AO «Ab «POCCH».

bank 1Y (Ynpasasitomuii/JloBepuTe/ibHbIN ynpaBasiiommii) — baHk, ocylecTBIsIomnii
NeSITEeIbHOCTh 10  YINpaBJIEHUIO IEHHBIMM OyMaraMd Ha OCHOBaHMM  JIMIIEH3UU
po(hecCHOHABHOTO YyYaCTHUKA PhIHKA LIEHHBIX Oymar Ha OCYIIECTBIIEHUE JIEATEIbHOCTH 10
ylpaBiieHUI0 LeHHbIMU Oymaramu ot 24.07.2007 Ne 040-10411-001000, Beigannoit @COP
Poccun 0e3 orpannueHus cpoka JeicTBusl.

Ba3oBblii cTanmaapr — ba3oBblil cTaHAapT 3alluThl NpaB U HHTEPECOB (PU3UUECKUX U
IOPUAMYECKUX JIMI - T[ojdydareneil (UMHAHCOBBIX YCIYr, OKa3bIBa€MbIX WIEHAMHU
CaMOpEryJIMpyeMbIX opraHu3anuié B chepe (UHAHCOBOIO PpBIHKA, OOBEAMHSIOUIMX
YIPABILIIOIUX, YTBEpKAeHHBIM bankoM Poccun.

JloroBop (A0roBOp 10BEPUTEIBHOI0 YIIPABJIEHH) — IOTOBOP JOBEPUTEIBLHOTO YIIPABICHUS
LEHHBIMU OyMaramu, J€HEKHBIMHU CPEACTBAMH, MTpeIHa3HAYEHHBIMU IS COBEPILIEHUS CACTIOK
C LEHHbIMM OyMmaraMu M (WIM) 3aKJIIOYEHHS JOTOBOPOB, SBIISIOIIUXCS IPOU3BOJAHBIMU
(buHAaHCOBBIMU UHCTPYMEHTaMHU, 3aKitouaeMblil Mexy bankom (Ynpasmistonuit) u Kinnenrom
(Yupenurens  ympaBieHHs), SBISIONIMMCSA — BblrogonpuoOperatenem 1o  Jlorosopy.
3axmouenue JloroBopa ocymiecTBisiercss myrem npucoenuHenuss Knmenrta x Permamenty
npenocrasieHus AO «Ab «POCCHS» yciiyr 10BEpUTENBHOTO YIIPABIEHHS HA PBIHKE IEHHBIX
oymar. [lo [loroBopy Kmment nepenaer banky Ha ompeneneHHbIH CpPOK HMMYILECTBO B
JIOBEpUTEIbHOE yIpaBieHue, a baHk o00s3yeTcss 3a BO3HArpakJaeHUWE OCYIIECTBIAThH
yIpaBieHue TUM uMytiecTBoM. Cpok neiicTBust JJoroBopa He MOKET IPEBBIMIATH S (TIATh ) JIET.
I'onosHoit opuc banka (I'O) — COBOKYITHOCTb CTPYKTYPHBIX IOIPa3AeIEHUI U JOIKHOCTHBIX
mun, baHka, OCYIIECTBISIONIUX CBOIO JAESITENBHOCTh MO MECTY HAaXOXIAEHHSI MOCTOSHHO
neictByroniero ucnoiaHutensHoro oprana AO «Ab «POCCHS» (o mecTy HaxoKIeHUs
banka) B coorBeTcTBUM ¢ YcraBoM baHka, W/winm He BXOIAIIMX B CTPYKTYphl (LITAaTHbIE
pacmrcanus) 000co0JIeHHBIX Toipa3aenenuit (prmuanos) banka.

3aKoH 0 pbIHKe HeHHbIX Oymar — @enepanbHblid 3aK0H 0T 22.04.1996 Ne 39-®3 «O pbiHKE
[ICHHBIX Oymar.

Kanent (ITosyuaTenb (PMHAHCOBBIX YCJIYT) — IOPUINYECKOE WA (HPU3UYECKOE JTUI0, B TOM
qucIe WHIAUBHUIYaJIbHBIN MpeANpUHUMATENb, OOpaTHBIIEeCs B baHK ¢ IENbI0 3aKIIOYCHUS
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JIOTOBOpA JI0BEPUTENILHOIO YIIPABIEHHs!/ 3aKIIOUMBIINN ¢ baHKOM JOroBOp AOBEPUTEIIBHOTO
yIpaBJEHUS.

Mecto obOcayxuBanusi Iloayuaresneit ¢punancoBbix ycayr (Mecto oOcCay:KUBaHUS) —
MECTO, IpPEIHA3HAYEHHOE U1 O3HAKOMJIEHMS C HOPMAaTHBHBIMU JOKyMeHTamMu baHka 1o
JloBepUTEIbHOMY yrpasienuto, Tapudamu banka, nnpopmanueit Iloaydarensm puHaHCOBBIX
yCIIyT, IpenycMOTpeHHOH ba3oBbIM cTaHIapTOM, a TaKKe MECTO, IpeJHa3HAYeHHOE IJIf
3aKJIIOYEHUS  JOTOBOPOB  JOBEPUTEIIBHOIO  YIpPABJICHHsA, IPUEMa JOKYMEHTOB  OT
Knuenrop/mepenaun nokymento Kiuenrtam, B Tom uncie oduc banka, u (wmm) Caiit banka.
[Topsinox npumenenus Mect o6ciny)uBaHUs IPUBEZEH B paszzene 4 Hactosuiero [lonoxenus.
HopMaTuBHBIe TOKYyMeHTHl BaHka — mOpsaKd, TON0XKEHUS, METOJUKH, TUIIOBBIE (DOPMBI
JIOTOBOPOB, IIPABWJIA, MOJO0XKEHUS U UHBIE OPraHU3aLMOHHO-PACIIOPSAAUTEIbHBIE JOKYMEHTHI,
periaaMeHTUpYIoIKeE AeSTeNbHOCTh baHka.

OOpamenne — HanpasieHHas Ilomydatenem ¢QuHaHcOBBIX yciyr banky mpocs0a,
npeUIokeHne T0o 3asBJICHUE, Kacalouleecss OKa3aHus (MHAHCOBOW YCIIyTH, WM Ipock0a o
BOCCTAaHOBJIEHUM WJM 3allMTe IpaB, WM uHTepecoB [losyuaTtens (UHAHCOBBIX YCIYT,
coJiepikaliasi CBEIEHHUsS O BO3MOYKHOM HapylleHHMM baHkom TpeOoBaHUI 3aKOHO/JATENbCTBA
Poccuiickoit ®denepanu O pbIHKE LEHHBIX Oymar, 0a30BbIX M BHYTPEHHUX CTaHAapTOB
CaMOpEryIMpyeMOl OpraHu3aluy, YYPEAUTEIbHbIX W BHYTPEHHUX JOKyMEeHTOB baHka,
CBSI3aHHBIX C OCYILLECTBICHHEM IPOPECCHOHATIBLHOM 1€ATEIbHOCTH Ha PhIHKE LIEHHBIX OyMmar.

Croponsl [lorosopa — bauk/KnueHr.

Camoperyaupyemasi opranuszanus (CPO) — camoperynmupyemasi opranuzanus B chepe
(MHAHCOBOIO PbIHKA, OOBEAMHSIONIAS YIPABISAIOLINX, WIEHOM KOTOpOH siBisieTcsl baHk, kKak
npodecCHOHATBHBINA YUaCTHUK PBIHKA LIEHHBIX Oymar, OCYILECTBIIAIOLIUI AESTelNbHOCTh IO
ynpasieHuto 1eHHbIMU Oymaramu. Madopmanus o CPO, uneHoM koTopoii siBnsercss bank u
cragaaprax CPO, KoTopbIMM PYKOBOACTBYETCS baHK, NpH OCYIIECTBIEHUU NEATEIbHOCTH
npo(hecCHOHANBHOTO yYaCTHUKA phIHKA LIEHHBIX OyMmar, myOnukyercs Ha caiite banka B cetu
«Untepuer»: ['naBHast/O  OGanke/Packpeitme  uHpopmanuu/PackpbiTue  HH(pOpMaU
npo(hecCHOHANBHOTO Y4aCTHHUKA PhIHKA 1IEHHBIX OyMmar.

Tapudsl banka — nokymeHnT banka, ycranasnuBatommii TapudHble cTaBKH 3a yCiayru Ho
JIOBEpUTEIbHOMY YIPABJICHHUIO U (WJIM) WHBIE JONOJHUTEIbHBIE YCIYTH U TOPSIAOK HX
B3UMaHMs.

Tapuduas craBka — 1uiata, B3umaemas ¢ Knmenra 3a ycnyry banka mo noBepUTenbsHOMY
yIIpaBJICHUIO U (WJIN) UHBIE JONOJIHUTENbHbIE YCIYTH, CBA3aHHBIE C UCIIOJIHEHHEM JloroBopa.

YnonnomoyenHoe juuno banka — 1noibkHOCTHOE JMIO baHka, MOJHOMOYHS KOTOPOTO
ONpEACIAIOTCA BHYTPEHHUMHU JOKyMEeHTaMu baHka u (MiM) Ha OCHOBAaHMM COOTBETCTBYIOLIEH
JIOBEPEHHOCTH.

duHaHCOBasi ycJyra — JOBEPUTEIbHOE YIpaBI€HUE LEHHBIMU OyMaram, JIE€HEKHBIMU
CpeICTBaMU, NMpEeAHA3HAYEHHBIMH JUIsI COBEPILIEHUS CIENIOK C LIEHHBIMH Oymaramu u (Win)
3aKJIFOYEHHS JJOTOBOPOB, SBJISIOIINXCS TPOU3BOIHBIMU (PMHAHCOBBIMU MHCTPYMEHTAMH.

3. CBenenus o banke

IMostHoe HauMeHoOBaHUe — AKIIOHEepHOE 001IecTBO «AKInoHepHbIi bank «POCCH .
Cokpamennoe HammeHoBanue — AO «Ab «POCCHUS».

Mecto naxoxnenusi banka — Poccuiickas ®enepanus, Cankr-IletepOypr.

Mecro HaxoxaeHHs OpraHoB ymnpasJjeHus M aapec banka: Poccuiickas ®enepanus,
r. Cankr-IlerepOypr, 1. Pactpemnu, 1. 2, ctp. 1.

I'osi0BHOI opuc Banka — 191124, r. Cankr-IlerepOypr, . Pactpennu, a. 2, ctp. 1.

Anpeca 1 HanpasJjennss Oopamenuii Iloayuyarensimu puHAHCOBBIX yCJIyr:
ITocpeacTBOM MOYTOBON CBSI3M WJIM HAPOYHBIM HA OYMaKHOM HOCHTeJIe:

191124, r. Cankr-IlerepOypr, mi. Pactpemnu, 1. 2, ctp. 1.

105082, r. Mockaa, [lepeBenenoBckuii nep., a. 13, ctp. 1;
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354340, Kpacnonapckuii kpaif, ¢.1. Cupuyc, nrr. Cupuyc, yin. MexayHapoasas, 1. 4.

Ha aapec 31ekTpoHHo# noursl banka:

broker@abr.ru

bank@abr.ru

JlaHHbIE 0 perucTpaluu — PEruCcTPalMOHHbI HOoMep 328, 3apeructpupoBad LleHTpanbHbIM

6ankoM Poccutickoii denepamnuu.

OcHOBHOI1 rocyapcTBeHHbII perucTpannonHblii Homep — 1027800000084.

BbaHky BbI1aHBbI JIHII€H3HHU:

- T'enepanbHas nuueH3Us HA OcyllecTBiIeHUe OaHKOBCKUX omepauuid ot 01.09.2016 Ne 328,
BbI1aHa bankoM Poccun, 6e3 orpannueHus cpoka JAeicTBUS;

- Jluuensus npoeCCHOHATBPHOIO YYAaCTHHKA PBIHKA LEHHBIX OyMar Ha OCYIIECTBICHHE
JEATEILHOCTH T10 YIPABJICHHIO IIEHHBIMA Oymaramu ot 24.07.2007 Ne 040-10411-001000,
BoiIaHa ®CDP Poccun, 6e3 orpannyeHus cpoka IeUCTBUS;

- Jlunensus npodeccuOHANIBHOTO YYaCTHHUKA pBhIHKA IEHHBIX OyMar Ha OCYIIECTBICHUE
mtepckoit gesrensHocTr oT 29.11.2000 Ne 040-03339-010000, Bermana @KIb Poccuu, 6e3
OTpaHUYEHUS CPOKa JACHCTBUS,

- Jluuensus mpo¢)eCCHOHAIBPHOTO YYaCTHHKA PBIHKA LEHHBIX OyMar Ha OCYIIECTBIICHHE
Oopokepckoit aesreabHocTH oT 29.11.2000 Ne 040-03250-100000, Beimana ®KIb Poccun,
0e3 orpaHUYeHHUs CPOKA JICHCTBUS;

- Jluuensus npodeccuOHANbHOTO YYacTHUKA pBhIHKA IEHHBIX OyMar Ha OCYIIECTBIICHUE
neno3utapHoi nesrenbHocTd oT 07.12.2000 Ne 040-03736-000100, Bergana @KIb Poccun,
0e3 orpaHUYeHHs CPOKa JICHCTBUS.

Odunmansuerii cailt AO «Ab «POCCHS» B nHGOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW CETH

«MHTEepHeT» pacmonokeH 1o axpecy: Www.abr.ru (manee — Caiir banka).

Anpec odurransHOro mo4yToBoro simka banka: bank@abr.ru.

Anpec B CceTH HMHTEpHET AN packpbiTus uHpopMauud W (WIH) JOKYMEHTOB

AO «ABb «POCCHUS», kak npodeccHoHANbHOrO YYacTHMKA pbIHKAa LIEHHBIX OyMar:

https://abr.ru/about/raskrytie-informatsii/disclosure-securities-market/.

Anpec B cetu uHTepHeT aisi uH@opmupoBanus bankom IlomyuaTenell puHAHCOBBIX YCHYT:

https://abr.ru/face/market-operations/disclosure/.

Hacrosimum bank unpopmupyer Ilomywareneil ¢uHaHCOBBIX yciayr o ToMm, 4To baHk
COBMEIAET JIeATENbHOCTh KPEIUTHOM OpraHU3aliy C AESITEeNbHOCTHIO MpOo(eccrnoHalIbHOTO
YY4aCTHHMKA pBIHKAa LEHHBIX OyMar, OCYIIECTBIISIOILEro MAEATENbHOCTh 10 YIPAaBJICHUIO
HEHHBIMU OyMaramu, OpOKEpCKYI0 JesTeIbHOCTh, JUJIEPCKYIO 1€ATEIbHOCTD, IEMO3UTAPHYIO
JIeATEIbHOCTD.

4. Mecto odcay:xxkuBanus [losyuareseil pMHAHCOBBIX YCJIYT

4.1. Mecto obcnyxuBanus Knuentos (IlomyuaTeneit pruHaAHCOBBIX YCIIYT) SIBISIETCSI KOMIUIEKCHBIM
MOHSITUEM U BKIIIOYAET:

4.1.1. MecTo 03HAaKOMJIEHUSI ¢ HOPMATUBHBIMHU JoKyMeHTamMu banka. Mectom o3HaKoMIIeHHUs C
HOPMAaTUBHBIMU JIOKyMeHTaMH baHka 1o JoBepHUTeIbHOMY ympaBieHHIo ompexaeneH Cailt
banka: I'maBHas/O 6anke/PackpriTue uH(popmanuu/PackpeiTre uH(popManuu
npo¢eCCHOHATBLHOTO YYaCTHHUKA PhIHKA LIEHHBIX Oymar, ['maBHas/YacTHbM nunam/Onepanun
Ha pbIHKE TleHHbIX Oymar/JloBepurenbHoe ympasieHue, [ nmaBHas/KoprnopaTuBHEIM
kiaueHtam/Onepaniy Ha pbhIHKE LEHHBIX Oymar/JloBepurenbHoe ympasieHue. Ilo mpocsbe
[Tonmygarenst pUHAHCOBBIX yCIyr C HOPMaTUBHBIMH TIOKyMeHTaMu baHka 1o JOBEpUTEIbHOMY
yIIpaBJICHUIO (J1a1ee — JOKYMEHTBI) BO3MOXKHO 03HAaKOMUThCS B oduce banka, B koropoM Oyaer
OCYILECTBIIAThCS noanucanue Jlorosopa.

4.1.2.Mecto o3HakomieHusi ¢ Tapudpamu banka. Mecrom o3nHakomienus ¢ Tapudpamu banka
onpenenen Caiit  banka: ['maBHas/UYactHbiM numam/Omnepaniid  Ha PBIHKE IIEHHBIX
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oymar//loBeputenpHoe ympaienue, [naBHas/KoprnopatuBHbiM kimeHTam/Onepanuu  Ha
pBIHKE TIeHHBIX Oymar//loBepurensHoe ympapieHue. [1o npocsOe TlomyuaTens ¢puHAHCOBBIX
yeayr ¢ Tapudamu baHka BO3MOXXHO O3HaKOMHTHCsS B oduce baHka, B KoTOpoM Oyzaer
OCYIIECTBIIATHCS noanucanue Jlorosopa.

4.1.3.MecTo moJiyueHUs1 KOHCYJbTalMii U cnpaBoyHo uH@opmanuu. KoHCcynbTHpoBaHUE H

MOJTy4eHUe CIpaBoYHOW MH(OpManmu B OTHOIICHWH yciyr banka J[Y ocymiectBisieTrcss B
pabouue quH, B pabouce Bpems 1o tenedonam: (800) 100-11-11 (106. 1502), (495) 666-32-50
(m06. 1502). Anpec: 105082, r. Mocksa, I[lepeBenenoBckuii niep., a. 13, ctp. 1. [Monyuenue
CIpaBOYHONW HMH(POPMAIIUK, CBEACHUH (JOKYMEHTOB) OCYIICCTBIIACTCS TaKXKe IyTeM
HarpapieHus: KilmeHToM cooOIeHnI Ha IICKTPOHHBII MOYTOBBIN siuuk: broker@abr.ru

4.1.4.Mecto noanucanusi JloroBopa. Mecrom mis noanucanust JloroBopa, nepeadu JOKyMEHTOB

5.1.

5.2.

5.3.

6.1.

6.2.

6.3.

B bank/monyuenus nokymentoB u3 banka, onpenenens! oduchl baHka, pacnoioXeHHbIE Ha
tepputopun Poccuiickoit denepanuu, nndopmaius o KOTopbeix pasmenieHa Ha Caiite banka:
https://abr.ru/about/details/ https://abr.ru/about/contacts/#map-officies. Oduc banka, mus
noanucanus JloroBopa mMOIEXUT corjacoBaHuto Mexnay bankom wu [lomyuyarenem
¢duHaHCOBBIX yciyT. [IpenBapuTebHO HANMPABUTh JTOKYMEHTHI B BaHK/MOTYYUTh JOKYMEHTBI
13 baHka MOYKHO BOCITOJIb30BABIIIKCH 3JICKTPOHHBIM ITOYTOBBIM siikoM: brokerotchet@abr.ru.

5. BHecenue usmenenmnii B Ilosno:xkenue. Yeenomiienue [lonyuaresnei
(pMHAHCOBBIX YCJIYT

baHk nMeeT npaBo B OJJHOCTOPOHHEM MOPSAJIKE BHOCUTh U3MEHEHUs B HacTosulee [lonoxenue,
U3MEHEHUs, BHECEHHbIE B HacTosdllee [lonoxenue, ABIAI0TCSA €ro HEOThEMIIEMON YacTbIO.
bank unpopmupyet Ilomyuyareneii (prHAHCOBBIX YCIYr O BHECEHUU M3MEHEHUH, a Takke 00
yTBEp)KJeHUU HOBOH penakuuu [Tonoxxenus nyrem myonaukanuu cooduienus Ha Caiite banka,
B pazzaene «lIpecc — penusbl U coObITUS» HE To3AHEe, YyeM 3a 10 (aecsTh) KaJlleHJapHbIX JHEH
JI0 HS BCTYIJIEHUS JTOKYMEHTOB B CHIIY. YBEJIOMJICHME CUMTAETCS COBEPLUEHHBIM C JATHI
onyonukoBaHus coobmieHuss Ha Caiite baHka B COOTBETCTBMM C HACTOSIIMM IYHKTOM
ITonoxeHus.

WU3menenns u (unu) HoBast penakuusi IlomoskeHuss BCTymarOT B CHIIy U CTAHOBSITCS
oOsi3arenbHbIMU  Juid  [lomyuaTeneit ¢uHaHCOBBIX yciyr 1o wucredeHuun 10 (mecsaTH)
KaJICHJApHBIX JAHEW ¢ JaThl yBeaoMieHUsl bankowm, mu6o B Oolsiee MO3THIO JIaTy, €CJIM OHA
yKa3aHa B COOTBETCTBYIOILEM coobiieHun banka.

YACTb 2. HOPSITIOK B3AUMO/JEVICTBUS

6. B3zaumogeiictBue ¢ Iloyuyarensivu MHAHCOBBIX YCJIYT

PabGorHuku banka npu B3anmozeiicTBuu B opurcax banka c [Tomygatensimu pruHAHCOBBIX YCITyT
00s3aHBl HMMETh JOCTYHHBIE JJs1 OOO3pEHUs CpeACTBAa BU3YaJIbHOW WICHTU(UKAIIUHY,
coJiepkaniie (paMuiIuio, UM U JTOJDKHOCTh paOOTHHKA (Jajiee — CpeicTBa BU3YalIM3allH).
CpencTBa BU3yaJIM3allMd MOTYT OBITh NPEACTaBIECHBl B BUJIE BU3UTHON KapTOYKH, W (MJIIH)
oeitpka, u (mnn) nHOOPMAITMOHHONW TaOJIWYKH, pa3MEIICHHON Ha pabodyeM MecTe pabOTHHKA,
U (WIKM) B MECTE IPOBEIEHUS MEPErOBOPOB, U (WJIM) KOHCYAbTAIMN MM MHBIX aHAJIOTUYHBIX
CPEJICTB, MO3BOJISIOIUX UACHTUPHUIMPOBATh paboTHUKA baHka.

Ecnu y pabotauka banka, npu B3aumoneiictsuu B opuce banka c [Tonydarenem ¢puHaHCOBBIX
yCIyr B ONpPEAETICHHbI MOMEHT BPEMEHM U (WIM) B ONpPEIEICHHOM MECTE HE OKa3aJoch
JOCTYITHOTO Ui 0003peHHs CpeACTBa BH3yalHu3aluu, TO paboTHUK banka mu4HO
npezcrasisercs [lomydarento GUHAHCOBBIX yCIYT.

[Ipu B3aumMoneHCTBHM TMOCpenCTBOM TeseOHHOM cBsi3u paboTHUK banka u Ilomydarens
(MHAHCOBBIX YCIIYT IOJIKHBI IIPEICTaBUTHCS APYyr Apyry. Ilomydarens (pUHAHCOBBIX YCIYT,
JNEHCTBYIOIMH OT HMEHM IOPUAMYECKOrO JIMIA, JOJDKEH YKa3aTb HalMEHOBaHUE
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IOPHINYECKOTO JIAIA, CBOIO (haMHIIUIO, UMsI M JIOJDKHOCTh, HOMep [loroBopa (npu Hanuyuu
Horosopa). Ilony4yarens (QUHAHCOBBIX YCIYT, SBISIOIIMNACS (U3UUYECKUM JIMIIOM, IIOCIE
npeJCcTaBiIcHNsl paOOTHUKY baHka HOMOTHHUTEIBHO JOJDKEH yka3aTh Homep JloroBopa (mpu
Hanmuun Jlorosopa).

Ecnmu [loroBopoM npenycMoTpeH oOMeH nH(popMaruei u (Min) coOOIMEHUSIMH TTOCPEICTBOM
TeneOHHON CBsi3W W (WIM) DJIEKTPOHHBIMH JIOKYMEHTAaMH, TO YCTaHOBIIEHHE IJIMYHOCTHU
(ayrentudukanusi) KioweHTa ocymiecTBisieTcs B TOpsKe, ompeneieHHoM JloroBopom u
HOPMAaTUBHBIMH JJOKyMEeHTaMu baHka.

7. KoncyasTupoBanmue Ilonyuareseid pMHAHCOBBIX YCJIYT

KauectBOo KOHCynbTHpOBaHUsA 10 @DOUHAHCOBBIM yCIyraM WM MOPSAAKY NPUMEHEHUS
3akoHozarenbcTBa Poccuiickoit denepannu, peryiupyouero B3auMooTHomeHuss CTOpoH 1o
JoroBopy, oOecrneunBaeTcs BBICOKMM MPO(ecCHOHATBHBIM YpOBHEM pabOTHUKOB baHka,
COOTBETCTBYIOIINX KBATU(UKANMOHHBIM TPEOOBAHUSAM, TNPEABSIBISICMBIM K 3aHHMAacMOUN
JIOJDKHOCTH 3aKOHOJaTeNbcTBOM Poccuiickoit @eneparuu u (vum) bankom Poccum.

[Ipu ocymiecTBieHuu AestenbHocTH, bank TpeOdyeT oT cBouX pabOTHUKOB:

~ OTBETCTBEHHOT'O M BHUMATEJIBHOIO OTHOLIEHUS K Knuenram;

- 100POCOBECTHOTO BHITIOJIHEHHS TOJHDKHOCTHBIX 00S3aHHOCTEHH;

- coOmroIeHus IPaBUII U MPOLIETYpP, ONPeIeJICHHBIX HOPMATUBHBIMU JOKyMeHTamu banka.
KoncynetupoBanue Ilomyuateneld ()MHAHCOBBIX YCIYr IO TIPEICTABISIEMBIM baHKOM
@uUHAHCOBBIM yCIyraM WIM BOIpocaM 3akoHojaTenbcTBa Poccuiickoin  ®enepanuu,
perynupymoiiero B3auMooTHouieHuss Ctopon no Jloropopy He SIBISIETCS I€ATEIBHOCTHIO 110
VHBECTULIMOHHOMY KOHCYJIbTUPOBAHHUIO.

Ot umenn banka JIY xoHCynbTHpOBaHuE B OTHOIIEHWH (DUHAHCOBBIX YCIYT WX BOMPOCAM
IIPUMEHEHUS 3aKOHOJATENbCTBA Poccuiickoit denepanuu, PEryJIMpyIOLIEro
B3auMooTHoIIeHus: CTOpoH 10 JIoroBOpY, OCYIIECTBISIOT paOOTHUKU Moapa3eineHus banka,
Ha KOTOPOE HOPMATUBHBIMU JOKYMEHTaMH baHka BO3JI0KeHbI ()YHKIIUU MPOodeccrnoHaIbHOTO
YYaCTHHKA PBIHKA TI0 OCYIIECTBICHUIO IESITEIILHOCTH IO YIIPABJICHUIO IIECHHBIMU OyMaraMu.
He sBnsieTcs KOHCYJIBTUPOBAaHUEM IO IMpPEAOCTaBiseMbIM @DOUHAHCOBBIM yCIyraM WU
BOIpOCAM TNPUMEHEHUsI 3aKoHoJAarenbcTBa Poccuiickon ®enepanuu, peryaupyromero
B3anmooTHoteHust Ctopon no Jloroopy, B3aumoeiictaue [lonyyareneit puHaAHCOBBIX yCayT
¢ paboTHukamu banka, Ha KOTOPBIX B COOTBETCTBUHM C HOPMATHBHBIMHU JOKYMeHTamMHu banka
BO3JIOKEHBl (PYHKIMU compoBokaeHUsT KiumentoB mnpu obOpamenun B baHk, a Takxke
OTBETCTBEHHBIX 32 0OMEH IOKyMeHTaMu 10 JloroBopam.

8. Ilopsaaok nposeneHusi Gporo U (MJIM) BUIEOCHEMKH

bank He mpemnsTCTBYeT, €Clu B Ipoliecce B3aumoeicTBus Mexay [lomyuatenem ¢puHaHCOBBIX
ycryr 1 bankom ocymiectBisiercss poTo M (WIM) BUACOCHEMKA, 32 MCKIIOYCHHEM CIIyYacsB,
KOTJ]a 3TO MOXET IPUBECTHU K HAPYIICHUIO (he/iepanbHbIX 3aKOHOB U IPUHSATHIX B COOTBETCTBUU
C HUIMHM HOPMATHUBHBIX aKTOB.

Jns nposenenust Gpoto u (mim) BUAeOCheMKH B oduce baHka, HOMKHBI ObITH COOMIOIEHBI
TpeOOBaHUSI BHYTpEHHEro pacropsiika banka u mopsnok mnposeneHuss ¢oto u (Win)
BUJICOCHEMKH, YCTAaHOBJICHHbIE baHKOM, B TOM uucie He pasperiaercs ¢pororpagupoBars u
(W) OCYIIECTBISATh BHJICO3ANMKCH MPOIECCOB, KJIUEHTOB, TOCETUTENEH U (M) paOOTHUKOB
banka, xoTopble He CBfA3aHBl C IpPENOCTaBICHHEM baHKOM YCIyr IO [OBEPUTEIBLHOMY
yIpaBiIeHUIO [IEHHBIMU OymMaramu, 1anHomy [lomydaresnto ¢puHAHCOBBIX YCIIYT.
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9.1

9.2.

10.1.

9. locTynmHOCTh U MaTepuajibHOe o0ecnieueHue opucoB banka

bankoM oOecneunBaercs MOCTYHHOCTh oducoB. Psagom ¢ Bxomom nub0 Ha JIBEpH BXOZa B
3naHue (IOMEIIeHUe, COOpy)KeHHe), 3aHuMaemMoe 1o oduc banka, co CTOpOHBI
OTKpBIBAIOLIEICS ABEpU, pacrojaramTcs HHQOpPMAlMOHHbIE TaOIMYKH (BBIBECKH), B TOM
qrclie MMEIOIIME Leblo AoBeneHus a0 [lomyuareneil (pUHAHCOBBIX YCIOyr CBEACHHHA O
HauMeHoBaHuM banka, ¢Qunuana, BHYTpEHHEro CTPYKTYPHOIO MOJApAa3JEICHUs, PEKUME
pabotel. HpOpMaIus o BpeMeHU paboThl oduca MOXKET OBbITh yKa3aHa B BHJIC HAKJICHKH Ha
BXOJITHOM JIBEpH.

B cootBercTBHM ¢ TpeboBaHMSIMHU 3aKoHOAaTeNbCTBA Poccuiickoii deaepannu o connanbHOM
3alUTe MHBAJIUIOB B IIEJISX IPEO0JICHUS 0aphepoB, MPEMATCTBYIOUIUX MMOJYYECHHUIO JTUIIAMHU C
OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH YCIYI Ha paBHBIX YCIOBHsX, psa oducoB banka
CIIPOEKTUPOBAaH U 00OPYIIOBaH C y4yeTOM OOecreueHus: JOCTyna MHBAIUIOB K (PMHAHCOBBIM
ycllyraM Ha paBHBIX YCIIOBUSIX.

10. Iopsinok neiicrBuii [oyyarenss pUHAHCOBBIX YCJIYT ISl 3aKJII0UEHUS
orosopa

Jlst 3akimouenust Jloropopa KimeHT gosmkeH:

10.1.1. O6parutecst B bank mo tenedonam: (800) 100-11-11 (mo6. 1502), (495) 666-32-50

(m06. 1502) Be1Opath oduc banka, naTy u BpeMs ajist noanucanus Jlorosopa.

10.1.2. Ilepen 3axmoueHneM JloroBopa 03HAKOMUTHCS C HOPMATUBHBIMU JOKyMeHTaMu baHka 1o

11.1.

11.2.

11.3.

11.4.

11.5.

JOBEPUTEIHHOMY YIIPABJICHUIO, B TOM uuciie ¢ Jleknapamnueit o puckax u Tapudamu banka
(Mecto o03HaKOMJICHHS C HOPMATHBHBIMH JIOKyMEHTaMH baHka 10 JIOBEpUTEIHLHOMY
ynpasieHuto u Tapudamu banka).

YACTD 3. TH®OPMHUPOBAHHUE. ITPEJOCTABJIEHUE
JOKYMEHTOB

11. IlpuHUMNBI IPegOCTaABIEHUA HH(OPMAIIUH

Pa3zmemmenue bankoM u (WiM) TpeTbUM JHMIIOM, JEHCTBYIOIMM 10 OPYYEHHUIO, OT UMEHHU U 3a
cuer banka, uHpopmanuu, B TOM 4YHCI€ PEKJIaMbl YCIYT, OCHOBBIBAETCS HA MPHUHIIMIAX
JOOPOCOBECTHOCTH, IOCTOBEPHOCTH U MOJIHOTHI COOOIIIAEMbIX CBEIEHUH.

bankoM He pomyckaeTrcs MpenoCTaBlieHWE BBOZsAIIEH B 3a0iyxaeHue uHGopMaluu
OTHOCHTEJIBHO TpeAMeTa, 3aKiIouaeMoro ¢ HuM Jlorosopa, a Takke MHPOpMaLUU, KOTOpas
MO>KET ITOBJIEYb HEOJTHO3HAYHOE TOJIKOBaHUE CBOMCTB PUHAHCOBOM YCIIyTH.

bank npenocTaBnseT uis O3HAKOMJICHHS HH(OPMAIMI0 HAa PYCCKOM SI3bIKE B JOCTYIHOMH
dopMe, ¢ wHcCnoNb30BaHUEM ynoOouuTaeMblX MIPUGTOB, (HOPMATOB, C pa3zbsCHEHUEM
CHEIUAJIBHBIX TEPMHHOB (B CIy4ya€ WX HaJW4us), 3HAYEHHUsS KOTOPBIX HE ONPEIEIICHBI B
benepanbHbIX 3aKOHAX U MPUHATHIX B COOTBETCTBUH C HUMU HOPMATHBHBIX aKTaXx.

B cnyuae npenoctaBnenust uHpopmanuu Ha OyMaKHOM HocHTene, baHk pyKOBOJCTBYETCS
TUTUEHUYECKUMH TpeOOBaHUSIM K KHUKHBIM, OJKypHQJIbHBIM M Ta3€THBIM H3JIaHUSAM
(ITocranoBnenue ['maBHOrO TOCYAapCTBEHHOr0 caHUTapHOTrO Bpada Poccuiickoit @enepanun
ot 28.01.2021 Ne 2 «O0 yTtBepxaeHUU caHWTapHBIX mpaBui u HopMm CanlluH 1.2.3685-21
«'uruennyeckre HOpPMATUBBI M TpeOOBaHUS K oOOECIeYeHHI0 Oe30macHOCTH | (WJIH)
0€3BPEIHOCTH IS YeJIOBEKa (PaKTOPOB CPEbl OOUTAHUSY).

Nudopmanus (mokymentsl) banka, pasmemenHsie Ha Cailite banka, KpyriocyTo4HO M
OecrutatHo jgoctynHbl BceM IlomywarensiM (UHAHCOBBIX YCIYT JUIsl O3HAKOMJICHHS U
UCIIOJIb30BaHUs, 32 UCKITIOUEHHEM BPEMEHH NTPOBEACHUS POPHIAKTHIECKUX paboT, BO BpeMs
koTopbix Caifr banka HenoctymneH ans nocemnienus. s nomydenus unpopmarmu ¢ Caiita
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12.1.

12.2.

baHka MoeT OBITh HCIIOJIB30BAHO OCCILIATHOE IIMPOKO PACIpPOCTPAHCHHOE MPOrPaMMHOE
o0ecnieuenue.

12. CoctaB u cnoco0bl npenocTapiaeHus HHPoOpMaUK (I0KYMEHTOB)

bank mnpenocraBiseT AN O3HAKOMIIGHHS HH(OpMaLMIO, MNPEeayCMOTPEeHHYI0 ba3oBbiM

CTaHJapTOM, MecToM o3HakomieHus [lomyuaTteneidl (uUHAHCOBBIX yCIyr ¢ JaHHOM

unopmanmerr ompeneneH Cait banka: ['nmaBHas/Omnepanu Ha  pBIHKE I[ICHHBIX

Oymar/Bknaaku: Yactaem numam, KopriopatusabeiMm kmuenTam/IIpenocraBnenue nahopmanuu

noJryyaTesisiM GUHAHCOBBIX YCIYT. MUHUMaNbHBINA HA00p HH(OPMALINK BKIIOYAET CIEAYIOLINE

CBEJICHUSA:

- O IOJIHOM U COKpalleHHOM (UPMEHHOM HauMeHOBaHMM baHka B COOTBETCTBUU CO
CBEJICHUSIMH, YKA3aHHBIMH B €IMHOM TOCYIapCTBEHHOM pPEECTpe IOPUIUYECKUX JIMI[ U B
ycraBe banka, a Takxke 00 HCTOIb3yeMOM 3HaKe 00CTyKuBaHus (TIPU HATUYUH);

- 00 anmpece banka, agpecax oducoB banka, aapece 3JIEKTPOHHON MOYTHI M KOHTAKTHOM
tenedone, aapece Caiita banka;

- O JIMIICH3UW HA OCYUICCTBJICHHUE IEATEIbHOCTH IO YIPABICHUIO LIEHHBIMU OyMaraMu,
BKJIIOYasi HOMEp, J1aTy BbIAuu U CPOK JACHCTBUS JUIICH3UH;

- 00 opraHe, BBIJABIIEM JIMIICH3UIO HAa OCYIIECTBICHHUE ACATCILHOCTU IO YIPABICHHUIO
LEHHBIMU OyMaramu (€ro HauMeHOBaHUE, aIpEC U TeIe(OHBI);

- o wieHcTBe B CamoperyiupyeMol OpraHu3aluu, ¢ YKa3aHHEM HAMMEHOBAHUS TaKOW
CaMoperynupyemoii opranu3zaiuu, aapece caiita CamoperynupyeMoi opranu3aiuy B CeTH
«lHTEepHET» U 0 ee CTaHJapTaxX IO 3alIUTE MPaB U HHTEPECOB MOydaTesield (PMHAHCOBBIX
YCIIYT;

- 00 oprase, OCYIIECTBIISIFOIIEM MOJTHOMOYHUS MO KOHTPOIIO M HAI30PY 3a JAEATEIbHOCTHIO
banka;

- 0 DOUHAHCOBBIX YCIyrax, OKa3blBA€MBIX Ha OCHOBAaHWHU JIOTOBOpA JOBEPUTEIHHOTO
YIOPABIECHUS, W JOMOJIHUTENbHBIX ycnyrax banka JIY, B TOM uucie oOka3bIBaEMbIX 3a
JOTIOJTHUTEBHYIO TUIATY,

- 0 nopsnake noiayyeHuss OPUHAHCOBOUM YCIYTH, B TOM YUCJIE JOKYMEHTax, KOTOPbIE€ JOJKHBI
OBITH MpefocTaBiieHsl [lomydarenem pUHAHCOBBIX YCIYT IS €€ TIOTYUCHHUS;

- o cmocobax M aapecax HampabieHus oOpamenuit banky /1Y, B Camoperynupyemyro
OpraHU3alHio, B OpPraH, OCYIICCTBIISIIONIMN TOTHOMOYHS 1O KOHTPOJIIO W HAI30py 3a
JesTenbHOCThIO banka /1Y

- 0 cmocobax 3ammThl TipaB [lomydarenss ¢GUHAHCOBBIX YCIYT, BKJIIOYas HWHGOPMAIHIO O
HAJIMYUU BO3MOXHOCTH MU CTHOCO0ax JTOCyAeOHOT0 WM BHECYAEOHOTO YperylupOBaHUS
Criopa, B TOM YHCJI€ O TPETECH3MOHHOM TMOPSAKE YPETYJIMPOBAHUS CIIOpa, MPOIEAype
Meauanuu (Ipyu HATHYUH ),

- 0 cmoco0ax U mopsJIKe U3MEHEHUs ycloBuid JloroBopa, B TOM YHCIIE B pe3yIbTaTe BHECEHUS
bankoM wu3MeHeHUH BO BHYTPEHHHE JOKYMEHTBI, CChbUIKA Ha KOTOPBIE COAECPKUTCA B
Jlorosope.

[Topsimox mpenocTaBieHus HHGOpMaIUH, peaycMoTpeHHol ba3zoBeiM cranmaprom u 1. 12.1

Hacrosimiero [lonoxenus, B opucax banka.

12.2.1. T1o npocw6e [TomyuaTens puHAHCOBBIX YCIyT, nepea noanucanuem Jlororopa B opuce banka

wim B mpouecce wucnoinHeHus [lorosopa, bank mnpegocraBiaser HHpOpMaIMIo,
chopmupoBannyro ¢ Caiita banka Ha OyMa)XKHOM HOCHTENE WJIM B BHJE CKaH KOIUU
cooTBeTcTBYyMomIeH crpanmnbl ¢ Caiita Banka (Hampumep, Aas HampaBIeHHS Ha aapec
3IEKTPOHHOU MmouThl Kinenra).

12.2.2. He yame uem 1 (oxuH) pa3 B Mecsil, bank npenoctasiset nHdopmalmio B Cpok He Oomee 15

(msITHAaMIATH) paOOYMX JHEH ¢ aThl MOTYYSHHs] TMChMEHHOTO 3ampoca baHkom, eciu WHOM
CPOK OTBETa HE YCTAHOBJIECH (heZiepaTbHBIMU 3aKOHAMH M IPUHATHIMHU B COOTBETCTBUH C HUMHU
HOPMAaTHUBHBIMU aKTaMH.
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12.3. bankoMm mpegocrasisercss uHGOpMAIUs 0 pazMepe MO0 MOPSIKE pacueTa BO3HATPaXKICHUS
banka /1Y, uHBIX BHJaX M CyMMax IUIaTeXell (MOpsIKE ONPENEIECHUS CyMM ILIaTeXeil),
koTopsie [lonyuatens pUHAHCOBBIX yCAYyr NOJDKEH OyAeT yImiaTHTh 3a MPEAOCTaBICHUE eMy
@uHaHCOBON ycCiIyru, JaHHas HHGOpPMAIMs MPEAOCTABISAETCS M0 NHUCHBMEHHOMY 3ampocy
[Tomyuatens puHaHCcOBBIX yeiyr B bank. baHk npenocTasiiser oTBET Ha JaAHHBIH 3aIlIPOC B CPOK,
HE MpeBbINAMUN 5 (MITH) padoyux THEH ¢ AaThl MOXYYCHHS 3alpoca, €ClId UHOW CPOK He
yCTaHOBJEH (heiepaabHBIMU 3aKOHAMU M IPUHSITHIMU B COOTBETCTBUU C HUMU HOPMATHBHBIMU
aKTaMH.

12.4. 3aBepeHHas KOIUs I0TOBOPA IOBEPUTEIHLHOTO YIIPABICHUSI, BHYyTPEHHUX JTOKYMEHTOB, CChLIKA
Ha KOTOPBIE COJEPIKUTCS B JIOTOBOPE JOBEPUTEIILHOIO YIIPaBJIEHU, AEUCTBYIOLIUX Ha AaTy,
YKa3aHHYIO B 3aIlIpOCE€ B PaMKax CpoKa JCHCTBHUSA J10IOBOpa JOBEPUTEIBHOIO YIpPaBJICHUS, a
TaKXe€ OTYEThl O JedarenbHocTH banka JIY npepocraBistoTcs baHKOM MO NMUCBMEHHOMY
3anpocy Knuenrta B cpok, He mpeblmaromuii 30 (TpuamaT) KaleHIApHBIX THEH ¢ JaThl
IoJy4eHus 3anpoca bankoM, HanpasiieHHOro baHky B TedeHue cpoka aewictBus Jlorosopa u
He mo3AHee 5 (MATH) JeT ¢ AaThl mpekpaiieHus J[oroBopa, ecinu MHONW CPOK HE YCTaHOBIIECH
(denepanbHbIMU 3aKOHAMU U MIPUHATBIMUA B COOTBETCTBUU C HUMU HOPMAaTUBHBIMU aKTaMH.

13. UudopmupoBanue B cBsi3M ¢ 3aKji0uenneM Jlorosopa

13.1. Or umenu banka JIY ®duHaHCOBBIE YCIYTH OKa3blBAa€T YIOJIHOMOYEHHOE IOJpa3/ieieHue
banka.
13.2. JTo 3akmouenus JJoroBopa bank undopmupyer [lonydareneit pruHaHCOBBIX yCIYT O TOM, YTO:
- okasbiBaeMble bankom 1Y DHUHAHCOBBIE YCIIYI'M HE SBISAIOTCS YCIYTaMH 110 OTKPBITHIO
0aHKOBCKUX CUETOB U IIPUEMY BKJIAJIOB;

- JIEHe)XHbIE CpEJCTBAa, IEpelaBaeMble IO JOrOBOPY JOBEPUTENBHOIO YIPABIECHUS, HE
MOJIEXKAT CTPaxoBaHMIO B cooTBeTcTBUM ¢ DenepanpHeiM 3akoHOM oT 23.12.2003
Ne 177-®3 «O crpaxoBaHuu BKJIa10B B OaHkax Poccuiickoit @enepanum.

13.3. UnpopmupoBaHre 0 HOpMATUBHBIX TOKyMeHTax baHka 1o qoBepUTeNbHOMY yrpaBieHuto. B
cBsa3u ¢ 3akioueHueMm JloroBopa bank umHpopmupyer [lomyuareneil (uHAHCOBBIX YCIYyT
(KnuentoB) o conmepkaHMM HOPMAaTHBHBIX JOKyMeHTOB banka JIY, cchlika Ha KOTOpbIE
conepxkutcs B JloroBope (lanee — HOpMaTHBHBbIE JOKYMEHThI baHka 1o J0BEpUTEIBLHOMY
YIIPaBJICHUIO).

13.3.1. K HOpMaTuBHBIM JIoOKyMeHTaM baHKa 1o JOBepHUTEIbHOMY YIPABICHHIO, OTHOCSTCS:

- Pernament npenocrasnenust AO «Ab «POCCHUS» ycnyr 1oBEpUTENBHOIO YIIPABICHUS HA
pBIHKE LIEHHBIX OyMmar;

- Topsnox onpenenenust AO «Ab «POCCHS» MHBECTUIIMOHHOTO MPOQUIIS KIUEHTa;

- Meroguka omneaku AO «Ab «POCCHUS» cTouMOCTH OOBEKTOB JOBEPUTEIHHOTO
yIpaBJICHUS;

- Tlomoxxerune 06 ocymiecTBiaeHUHU TpaB o 1eHHbpM Oymaram B AO «Ab «POCCUS» kak
JIOBEPUTENBHBIM YITPABIISIIOLINM;

- [Ilonoxenue o BBIBIEHUHU, KOHTPOJIE U MPEAOTBPALLIEHUU KOH(INKTA WHTEPECOB INPHU
ocymectieHun AQO «Ab «POCCHUS» neaTenbHOCTH IO  YHPABIEHUIO IIEHHBIMU
Oymaramu;

- Hacrosee [lonoxenue.

13.3.2. Tlopsimok BHECEHWs] M3MEHEHHWII B HOPMAaTHBHBIE TOKYMEHTHl baHka Mo TOBEPUTEIHLHOMY

yIIpaBJIeHUIO U TopsiaoK uHpopmupoBanus bankom [lomyuaTeneil ¢puHAHCOBBIX YCIyr O

BHECEHWU U3MEHEHUH aHaJIOrMYHbl, IPUBEIEHHBIM B pa3zzene 5 Hactodauiero [lonoxeHus.
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14.1.

14.2.

14.3.

14.4.

14.5.

15.1.

15.2.

14. leknapanusi 0 pUcKax, CBSI3aHHBIX C OCYIIeCTBJIEHHEM olepanuii Ha
(puHAHCOBBIX PHIHKAX

[Tpu 3akmouennn [{oroBopa, bank yBemommsier Ilomydareneli GMHAHCOBBIX YCIYT O PHCKaX,

CBSA3aHHBIX C 3aKJIIOUYEHUEM, HCIOJHEHUEM W IPEKPALLEHUEM JOrOoBOpa JOBEPUTEIHLHOIO

yrpaBieHusi, UHPOPMHUPOBAHUE OCYLIECTBISIETCS IMyTeM MpeaocTaBieHus Jlekmapauuu o

pHCKax, CBS3aHHBIX C  OCYILECTBJIEHHMEM oOmepauuid Ha  (UHAHCOBBIX  PBIHKAX

(manee — [lekmapaius o puckax).

Jlexnapanus 0 pucKax, B TOM YHCIIE COACPKHUT CIETYIOUTYI0 HHPOPMALIUIO:

- O pHUCKE BO3MOXHBIX YOBITKOB, CBSI3aHHBIX C JOBEPUTEIbHBIM YIPABICHHUEM LIEHHBIMU
Oymaramu ¥ JCHEXHBIMH CPEJCTBAMU;

- O pHUCKax, CBA3aHHBIX C IPHOOPETEHNEM MHOCTPAHHBIX IIEHHBIX OyMar (eciiu npuodpeTeHue
MHOCTPAHHBIX LIEHHBIX OyMar mpeaycCMOTPEHO TOTOBOPOM JIOBEPUTEIHLHOTO YITPABICHHS);

- O TOM, YTO JIOXOAHOCTh IO JIOTOBOPaM JOBEPUTEIHHOIO YIPABICHHUS HE OIMpeAemsieTcs
JIOXOJIHOCTHIO TAKMX JOrOBOPOB, OCHOBAaHHOM Ha MOKA3aTeJAX JOXOJHOCTH B IPOIIJIOM;

- 00 OTCYTCTBUM TapaHTHUPOBAaHUS TMOJIY4YEHHUS JJ0XOJa IO JOTOBOPY JOBEPUTEIHLHOTO
YIOpaBIEHUS 3a HMCKIIOYEHHEM CIy4yaeB, KOI/la JIOXOAHOCTh OIpEJesieHa Ha MOMEHT
3aKJIFOUEHHUsI COOTBETCTBYIOIIETO JOTOBOPA;

- 00 obOmeM xapakrepe u (W) UICTOYHHKAX KOH(MINKTA HHTEPECOB;

- 0 TOM, UTO JICHEe)KHBIE CPEJICTBA, IIepeaBacMble 110 JOTOBOPY IOBEPUTEIHLHOTO YIIPABICHUS,
HE TIOJUIeKAT CTPaxXOBaHUIO B COOTBeTCTBHM ¢ DemepanbHbiM 3akoHOM oT 23.12.2003
No 177-®3 «O ctpaxoBaHuu BKJIa0B B OaHkax Poccutickoit deneparumny;

- 00 ad¢dummpoBanHOocTH baHKa ¢ IOPHIMYECKHM JIMIIOM - SMUTCHTOM IIEHHBIX Oymar,
SBJISIOIIMXCSI OOBEKTOM JIOBEPUTENLHOIO YIPaBJIEHUS, B 3HAUEHUH, ONPEACICHHOM CT. 4
3akona PCOCP or 22.03.1991 No 948-1 «O KOHKypeHIMH W OTpaHUYCHUH
MOHOTMOJIMCTUYECKOM JesITeIbHOCTH Ha TOBapHBIX pbIHKax». JlanHoe TpeboBaHue ba3oBoro
CTaHJapTa peaiu3yercd baHKOM IyTeM He 3aK/IIOUEHHUs 3a CYET JIEHEXHBIX CpPEJICTB,
HaXOJALIMXCS B JIOBEPUTEIBHOM YIPABIECHUH, C/IEIOK, OOBEKTOM KOTOPBIX SIBISIOTCS
LIEHHble OyMarv, SMUTEHTOM KOTOPBIX SBJSIOTCS adduiupoBaHHble ¢ baHkoMm nuua, 3a
UCKJIIOUEHUEM CIIy4aeB, KOI'Zla 3aKJIIOUYEHUE TaKUX CHEJIOK MpeaycMoTpeHo JloroBopom u
WHBECTULIMOHHOM AEKJIapaluel YUpeauTess ynpaBieHus.

Jexnapanus o puckax npenocranisercs bankom Ilomydarento GUHAHCOBBIX yCIyT B TOH Xke

dbopwme, B koTopoii ¢ [Tomyuarenem hrUHAHCOBBIX YCIYT 3aKkirodaeTcs: JloroBop.

Osznakomuthbest ¢ Jleknmaparueid o puckax MoxkHo Ha Caiite banka, pasznensl: I'maBaas/O

6anke/PackpeiTue unHpopmanuu/PackpeiTiie nHpOpMau npodhecCHOHaIBHOTO YYacTHHUKA

peiHKa T1eHHbIX Oymar, ['nmaBHas/UactHeiM smmam/Omnepaniii  Ha  pbIHKE  I[IEHHBIX
oymar//loBeputenpHoe ympasieHue; [maBHas/KopmoparuBHbiM kiueHTam/Omnepanuu  Ha
pBIHKE IIeHHBIX Oymar//{oBepuTenbHOe ypaBieHHe.

Jexnapanus o puckax JIOCTyIHa JIF0OOBIM 3aMHTEPECOBAHHBIM JuiiaM Ha Caiite banka.

15. UndopmupoBanue KBAJIU(PUIMPOBAHHBIX HHBECTOPOB

[Topsimox u ycioBHUS TpH3HAHHUS JHI] KBaIW(UIMPOBAHHBIMH HWHBECTOpaMu baHKOM
ornpezeneHsl B PersiaMenTte npu3HaHus jgull KBanuuuupoBaHHbIME HHBecTOopamu B AO «Ab
«POCCHUSA» (manee — Permament). Ilopsgok u mecto o3HakoMjeHHs ¢ PerimameHTom
AQHAJOTUYHBI TOPAJIKY M MECTYy O3HAKOMIIEHHsS C HOPMAaTHUBHBIMM JOKyMeHTaMu baHka 1o
JIOBEPUTEIILHOMY YTIPABIICHUIO, MPUBENICHHBIX B I.1I. 4.1.1 Hacrosmiero [lonoxeHus.

B cnyuae mpusnanus Knuenrta, siBistomierocs (puU3MYecKUM JIMIIOM, KBATU(PHUIMPOBAHHBIM
MHBECTOPOM, TMOPANOK HHPOpMHUpOBaHUS Takoro KimeHTa O MNOCHENCTBUSAX NPHU3HAHHS
KBJIM(ULIMPOBAHHBIM HMHBECTOPOM M MOPSAOK HMHGOPMUPOBaHMS O IMpaBe MojaTh baHKy
3asiBJIeHHE 00 WCKIIIOYCHHWH W3 peecTpa JIMIl, MPU3HAHHBIX baHKoM KBalu(UIIMPOBAHHBIMHU
WHBECTOpaMu NpHUBeeHBI B Pernamente.
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16.1.

16.2.

16.3.

16.4.

YACTb 4. IOPAJOK PACCMOTPEHUSA OBPAIIIEHUI 1
PASPEIIEHUSA CIIOPOB

16. PaccmoTrpenne QOOpamennii

[TomyuaTenu QUHAHCOBBIX YCIYyr HMEIOT MpaBo HampaBieHuss B bank OOpaiieHus B

oTHoleHuu yciyr banka /[V.

OO6parenrie MokeT ObITH HamlpaBlieHO B baHK mocpencTBOM MOYTOBOM CBS3HM WJIM HAPOUHBIM

Ha OyMa)KHOM HOCHTeEJE, Ha aJipec 3JIEKTPOHHOM mouThl baHka. Azipeca Ui npenocTaBiIeHUs

(manpasyienns) OOpareHu# yka3zaHbl B pa3zene 3 Hactosuiero [lomoxeHusl.

bank peructpupyer OOpaiieHue He mMo3AHEE padoyero MAHsA, CIEAYIOUIero 3a IHEM €ro

nocrymienus. Undopmuposanue Ilonydareneii (puHAHCOBBIX YCIYr O MONy4eHHMH baHkoM

OO0parieHust OCyIIECTBISIETCS TyTEM:

— MPOCTaBIIEHUS HA KONUHM JOKYMEHTA, BBIIABAEMOrO 3asgBUTEN0 paOOTHMKOM baHka,
npunsBiiem OOpalenue, HaAMKUCH, coAepxaiiei cneayrommue ceenenus: OUO, nmoanuce,
JOJDKHOCTh pabOTHHMKA, Jara mpueMa JOKyMeHTa (IpuMeHsieTcsi mpu nepenade B baHk
O6pamienus nuuHo [lonyyarenem GUHAHCOBBIX YCIYT (€r0 MPEACTaBUTEIIEM);

— TMpPOCTaBJICHHsI Ha MOYTOBOM YBEJIOMJICHWH pabOTHHMKOM baHka, MONyYHBIIMM OT UMEHHU
banka cooTBeTcTBYyIOIEE MOYTOBOE OTIPABIICHUE, HAAMUCH, COJCpKAIICH CIeayroIIue
ceeaenus: ®UO, noxamuce paborHuka banka, para mnosydeHus (IpUMEHSETCS IpU
Hanpasiienuu [lomyyatenem ¢punancoBbix yciayr OOpaleHusi HOYTOBBIM OTIIPABICHUEM);

— Hanpasienus [lomyuyartenmo (PUHAHCOBBIX YCIYr 1O yKa3aHHBIM B OOpamieHHH ajapecy
AJNEKTPOHHOW MOYTHl WJIM IOYTOBOMY aJIpeCy OTBETa C YBEIOMIIEHHEM O pErucTpauuu
OOpamenust (mpuMensiercss mpu  HampasieHuu [lomydarerem (UHAHCOBBIX —YCIYT
OO6parenus B popMe 3JIEKTPOHHOTO JIOKYMEHTA).

bankom obecreunBaeTcsi OOBEKTMBHOE M BCECTOpOHHEee paccMmoTpeHue OOpaiieHui

[TonryuaTtenell pUHAHCOBBIX YCIYT U MPEAOCTABIEHHE OTBETOB IO CYIIECTBY ITOCTaBICHHBIX B

OOpatieHn BOIPOCOB (32 HCKIIOYEHHWEM CIIyyaeB, YKa3aHHBIX B M. 16.5 Hacrosiero

[Tonoxenus).

OtBer Ha OOpaleHue, a TakKe yBEIOMJIEHHE O PErucTpaluy, YBEJOMJIEHHE O MPOAJICHUU

cpoka paccmoTpenus OOpamieHus: HampaBisioTcss [lomydarento (UHAHCOBBIX YCIAYT B

3aBHCUMOCTH OT croco0a mnoctymieHust O0palieHusi B MMCbMEHHOM (opMe MO yKa3aHHbBIM B

OOpatmennn  ajapecy SJIEKTPOHHOM TOYTHI WM MOYTOBOMY ajpecy, JHOO crocoOom,

IPEIYyCMOTPEHHBIM YCIOBHSIMU JIOTOBOpA, 3akiaroueHHoro Mexnay bankom u Ilomydarenem

¢unaHcoBbIX ycnyr. B cinyuae, ecnu Ilonmydarens (MHAHCOBBIX yCIyr NMpU HampaBiICHUH

OOpamenust ykaszan croco0 HampaBieHusi orBera Ha OOpaieHue B (GopMe 3JIEKTPOHHOTO

JOKyMEHTa WM Ha OyMaxHOM Hocutesne, oTBeT Ha OOpalleHue A0KEeH ObITh HamlpaBlieH

croco0oM, yka3aHHbIM B OOpalieHu .

16.4.1. Eciiu Obparnienue yaoBiaeTBopeHo, To [ToiryuaTento (PMHAHCOBBIX YCIYT HAIIPABIISICTCS OTBET,

B KOTOPOM TMPHBOJUTCS pa3bsSCHEHUE KaKue NEHCTBUS MpeINpUHUMAIOTCS baHkoM 1O
OOparmiennio, 1 Kakue JIEHCTBUS JOJKeH MmpeanpuHath [lomydarens (UHAHCOBBIX yCIyT
(ec OHU HEOOXOMMBI).

16.4.2. Ecnmm OOpanieHne He yJIOBJIETBOpPeHO, TO IlomyuaTento (MHAHCOBBIX YCIYT HAIMPaBIISIETCS

16.5.

MOTHBHUPOBAHHBIN OTBET C yKa3aHWEM MPUYUH OTKa3a.

bank He maet orBeT Ha OOpalIeHue 1Mo CYIECTBY B CISAYIOMNX CIyJasX:

1) B OOpalieHnu He yKa3aH apec, 0 KOTOPOMY JO0JKEH ObITh HAIPaBJIEH OTBET;

2) B OOpamieHnu He yka3zaHa ¢pammins (HaumeHoBanue) [lomydarens (GUHAHCOBBIX YCIYT;

3) B OOparteHun coaepKaTcss HEICH3YPHBIC JTHOO OCKOPOMTEIbHBIC BBIPAKCHHS, YIPO3BI
UMYIIECTBY baHka, Ui yrpo3bl )KU3HH, 3J0POBBIO U UMYIIIECTBY paboTHHKa baHka, a Takxke
YJIEHOB €T0 CEMbH;

4) Texct OOpalieHus He MOIaeTCs MPOUYTCHUIO;

5) Texct OOpaineHus He T03BOJISIET OMPEACIIUTE €0 CYTh.
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16.6.

16.7.

16.8.

16.9.

16.10.

16.11.

17.1.

17.2.

Ecnu B cimywasix, mpeaycMoTpeHHBIX Oyiuintamu 2) — 5) myHkTa 16.5 Hacrosiero [lomoxenus,
bank mpuHHMMaeT pemieHHe OCTaBUTH oOpalieHne 0e3 OTBETa IO CYIIECTBY, OH JIOJIKEH
HanpaButh [lomyuyaTento (hUHAHCOBBIX YCIYT yBeIOMIIEHHE 00 ATOM pEUICHHH B TEUCHUE
5 (maTr) pabouux mHEH co nHs peructpamu OOpaieHus croco0oM, yKa3aHHBIM B IyHKTE 16.4
Hactosuero [lonoxenus, ¢ ykazaHueM NMPUYUH HEBO3MOXKHOCTH paccMoTpenust OOpaiieHus
IO CYILECTBY.

bank 00s3an paccmoTtpers OOpalieHue W MO pe3yiabTaTaM €ro pacCMOTPEHHS HaIpaBUTh
[Tomyuatento ¢puHAHCOBBIX ycayr oTBeT Ha OOparieHue B TeueHue 15 (msaTHaamaTu) pabounx
nHel co qus peructpanun OOpalleHus, ecil UHbIe CPOKU HE MPEAYCMOTPEHBI (heiepaabHbIMU
3aKOHAMHU.

B ciayyae HEoOXOAMMOCTH 3ampoca JOMOJHUTENbHBIX JOKYMEHTOB M MaTEpHalioB B IIEINIAX
O0BEKTHBHOTO M BCECTOPOHHEro paccMoTpeHust OOpamienus baHk BIpaBe MO pPELICHUIO
€MHOJIMYHOTO HUCHOJHUTEIFHOTO OpraHa, 3aMEeCTUTENS EAMHOJIMYHOTO HCIOIHUTEIHbHOTO
OpraHa WM yIOJIHOMOYEHHOT0 MMHU JIUIa IPOJUIUTh CPOK paccMoTpeHust OOpalieHus, Ho He
Oosee yem Ha 10 (mecAThb) pabouux ITHEH, €CIM MHOE HE MPEIyCMOTPEHO (enepalbHbIMU
3akoHaMU. bank o0si3aH yBegoMuth [losmydarenss GMHAHCOBBIX YCIYr O MPOJJIEHUHM CpPOKa
paccmotpenust OOpalleHus ¢ yKazaHueM OOOCHOBAHHS TaKOro MpPOJICHUS, HANpPaBUB €My
COOTBETCTBYIOILIEE YBEIOMIICHHUE.

B cnyuae, eciiu B OOparienuu coiepkuTcs Bompoc, Ha KoTopblil [lomydarento ¢hpuHAHCOBBIX
YCIIYT HEOJHOKPATHO JIaBAJIMCh OTBETHI IO CYIIECTBY B CBSI3M C paHEE HAIMPABISIEMBIMU UM
oOpallleHus MU, ¥ TIPU 3TOM He MPUBOJAATCS HOBBIE JOBOBI 1M 00CTOSITENHCTBA, baHk BIipaBe
CaMOCTOSITENIbHO MPHUHATH DPELIEHHE O OE30CHOBATEIILHOCTH ouepenHoro OOpauieHus u
npekpaiieHnu nepenucku ¢ [lomyyareneM pUHAHCOBBIX yCIyT MO JaHHOMY Bormpocy. O0 3Tom
pemennu IlomyuyaTens GUHAHCOBBIX YCIYT YBEJOMIIIETCS B TeUeHUE S5 (MSITH) pabouux AHEH
co aHs peructparuu OOpaieHus cnocodom, ykazanHbIM B 11.16.4. Hactosiiero [Tonoxenus, ¢
yKa3aHWEM IMPUUUH HEBO3MOXKHOCTU paccMoTpeHus OOpalieHus o CyuiecTBy.

B cnyuae, ecniu OOparieHue colepKUT TpeOoBaHHE MMYILIECTBEHHOTO XapakTepa, KOTOpoe
CBsI3aHO C BoccTaHOBJIeHHEM bankoM HapymeHHoro npasa [lonyyarens GUHaHCOBBIX YCIYT U
MOJJIEKUT PACCMOTPEHUIO (PMHAHCOBBIM YIIOJIHOMOUYEHHBIM, HamnpaBieHue O0paieHus banky
B COOTBETCTBMM C TpeOoBaHUAMHU HacTosmero IlonoxeHus sBusercs CoOJIOIEHUEM
[Tomyuatenem (hUHAHCOBBIX YCIAYr OOS3aHHOCTH, MPEIyCMOTPEHHON dYacThio 1 crateu 16
®enepanbHoro 3akoHa ot 04.06.2018 Ne 123-®3 «O06 ynoJHOMOYEHHOM IO IpaBam
notpebureneii PUHAHCOBBIX ycnyr», W OOpaleHne MOANEKHUT PacCMOTpeHHI0 baHkoM B
MOPSIIKE ¥ CPOKH, KOTOPBIE YCTAHOBJICHBI yKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Eciu orBer Ha OOpaimieHue CcOIEpKUT KOH(HUIEHIMANIbHYI0 HH(pOpPMAIHMIO, TO Takas
uHpopManusa npenocraniserca llomyuyaTento (GUHAHCOBBIX YCIYr TOJBKO TIIOCIE €ro
UACHTU(DHUKAITIH.

17. locyneonblii (BHecyneOHbI) MOPSIIOK pa3pelieHusi CIIOpPoB

B mpouecce okazanusi ycnyr mpodeccHOHATbHOTO YYacTHHMKA pbhIHKA IIeHHBIX Oymar banHk
JeicTByeT J00pOCOBECTHO, B MHTepecaX KIMEHTOB, B COOTBETCTBHM C YCJIOBUSIMH,
3aKJIIOUYEHHBIX J[oroBOpoOB, CTpEMUTCS HE TOMYCKaTh BOZHUKHOBEHUE KOH(DIMKTAa HHTEPECOB,
pasHornacuii ¢ Knuenramu, HO B ciyuae Bo3HMKHOBeHUs y Knuenrta mperensuii k banky u
(wn) pabotHuky banka, KiueHTs, 3aximiouuBiime ¢ baHKOM JT0TOBOp JTOBEPHUTEIBHOTO
yIpaBIEHUS, B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoir denepanuu HUMEOT
BO3MOXKHOCTbH JI0CYJI€OHOTO WJIM BHECYI€OHOTO YPETyIUpOBaHuUs CIOpa.

Jns peanuszauuu gocyaeOHoOro (BHecyAeOHOro) Mopsaka yperyiaupoBaHus cropa B bank
JIOJDKHA OBITH HampabiieHa (TepemaHa) nocyneOHas mpereH3us. [lopsmok HampaBieHUs U
TpeOOBaHUS K COJIEP)KAHHUIO JOCYACOHON MPETEH3UH, CPOKU PACCMOTPEHHS ONPEICISIOTCS
yCIOBUSAMHU, 3aKi04eHHbIX JloroBopoB Mexay bankom m Knuentom. IIpouenypa mennanuu
bankoM He npuMeHseTCs.
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