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AxkmmonepHoe o6mectBo «AkiuoHepHbld bank «POCCHS», umenyemoe B JnajgbHEHIEM
baHk, ¢ 0JTHO¥ CTOPOHBI, U PUINIECKOE JUII0, U3BSIBUBIIEE B MMCBMEHHON (JopMe CBOE COTIacHe Ha
MIPUCOCIMHEHHE K YCIOBUAM J[0roBopa KOMIUIEKCHOTO 0AaHKOBCKOTO OOCITYKHBaHHS, UMEHYEMOE B
nanpHedmem KimeHt, ¢ Apyroid CTOpOHBI, COBMECTHO MMEHyeMble B JajbHeieM «CTOpPOHBDY,
3aKJTFOYMIIA HACTOAMUN JIOrOBOp KOMILIEKCHOTO OaHKOBCKOT'O OOCITY)KMBAaHUS O HUKECIICTYIOIIEM.

1. TEPMHUHBI U ONPEJAEJIEHUSA

Eciu nHOE NpsIMO HE OrOBOPEHO, BCE TEPMUHBI U OIIPE/IEIEHMS], UCIIOJIb3yEMbIE B HACTOSIIEM
JloroBope KOMIUIEKCHOTO OaHKOBCKOI'O OOCIy)KMBaHUs, IOHUMAIOTCS U TPAKTYIOTCS B
COOTBETCTBUM € 3aKOHojareiabcTBOM Poccuiicko denepanuu M HOPMATHUBHBIMU
noxkymentamMu banka Poccun.

AnanTuB — ajnantupoBaHHas noj MoOwibHOoe npuiokeHue Web-sepcusi ABR DIRECT u
npeIHa3HauYeHHas /Ul ycTaHOBKM Ha MoOuibHbIe yeTpoiicTBa. [lanee no Tekcty Pernamenra,
€CIIM HE yKa3aHO MHOE, TPUMEHseTCS Kak MOOMIIbHOE TTPUIIOKECHHUE.

Ba3a nannbix banka Pocecmm — 0a3za maHHBIX O CilyyasiX W IOINBITKAaX OCYIIECTBICHUS
NIEPEBOJIOB JCHEKHBIX CpeACTB 0e3 T0OpPOBOJIBLHOTO COTjlacHs KJIMEHTa, (OPMHpPOBAHUE U
BeJICHHE KOTOpoH ocyiecTBiseTcss bankom Poccnn Ha ocHoBanuu ®denepanbHOro 3aK0Ha OT
27.06.2011 Ne 161-®3 «O HaMOHAILHON IIATEKHOU CUCTEMEN.

Bbank — Axunoneproe obuiectBo «AkunoHepHsiit bank «POCCHUS» (AO «Ab «POCCHUS»).
Bbankosckuii niare:xxublii aredT (BIIA) — ropuauueckoe JUI0, HE SBISIIOIIEECS KPEIUTHOM
OpraHu3anuel, WM HHIUBUAYAJIbHBIN IPEANIPUHUMATENb, KOTOPBIE IpUBJcKatoTcss bankom Ha
OCHOBaHUHU JIOTOBOpA B IIEJIX OCYIIECTBIEHHUS OTAEIbHBIX OAHKOBCKUX OIEpaluii, B TOM
yuciae ykasaHHeIX B 1. 1.5 cr. 7 ®egepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O
IPOTUBOAECUCTBUN JIETaIN3aluu (OTMBIBAHHIO) 10XO0B, MOJTYYEHHBIX MPECTYIHBIM ITyTEM, U
(MHAHCUPOBAHUIO TEPPOPHU3IMAY.

Be3oT3bIBHOCT, TEepeBOIa [E€HEKHBIX CpPeICcTB — OTCYTCTBUE WJIM TNpEeKpalieHue
BO3MOXKHOCTH OT3bIBa paclopsKeHHs 00 OCYIIECTBICHHU NEPeBOJa JECHEXKHBIX CPEICTB B
OTpe/ieNIEHHbIII MOMEHT BPEMEHH.

Be3yc/i0BHOCTB mepeBoa AEHEKHBIX CPEACTB — OTCYTCTBHE YCIOBHH WJIN BBIITOJIHEHUE BCEX
YCIIOBUM Ui OCYILIECTBJICHUS IEpEBO/a JEHEXKHBIX CPEACTB B OMNPEICIICHHBI MOMEHT
BpPEMEHH.

Benepuunapubiii Biaageaen — Qusnveckoe U0, KOTOPOE MPSIMO WM KOCBEHHO (depes
TPETHUX JIML) UMEET BO3MOKHOCTh KOHTPOJIUPOBaTh AeiicTBUs KiMeHTa, B TOM 4ncie uMeeT
BO3MOXKHOCTb OTIPEACIIATh penieHus, npuHuMaeMblie Kinentom. benedunmapHbeim BiaieablemMm
(U3UUECKOro JMIIAa CYUTAETCS ITO JIUIO, 32 UCKIIOUEHUEM CITy4aeB, €CJIM UIMEIOTCSI OCHOBAHUS
noJiaratb, 4Yro benedunuapHbIM BiaJeNnblieM SBISETCS HHOE (PU3MUYECKOE JTULIO.
Bunomerpnyeckne mnepcoHaqbHbIe [JaHHBIE — CBEACHMS, KOTOPBIE XapaKTEpU3YIOT
buznonoruueckre U ONONIOruYecKrue 0COOEHHOCTH (PU3NUECKOTrO JINIIA (IaHHbIE N300paKEHUS
JMIA, TOJyYEHHBIE C TOMOILIBI0 (OTO/BHIEO YCTPOHCTB, JAAHHBIE T0JIOCA, MOJYYEHHBIE C
MOMOIIbIO 3BYKO3aIMCHIBAIOIINX YCTPONCTB), HA OCHOBAaHUH KOTOPHIX MOKHO YCTAHOBUTH €TI0
JUYHOCTh M KOTOPHIE HCHOJB3YIOTCS bBaHKOM Ui YCTaHOBJEHHS JUYHOCTH CyObeKTa
NEPCOHAIBHBIX JaHHBIX.

Bupryanbnaa Kapra — Kapra minatexxHoit cuctemsl «Mupy», He umeronias (Gu3NYecKOro
HOCHTEJS U BBIITyCKaemasi B 3JIEKTPOHHOM BHe nocpeacTBoM CucreMsl «IHTepHET-bank» Ha
nMs KnmmeHTta B KauecTBe JOMOJHUTENIBHOM K yxKe nMmeromemycst Kaprounomy cuery Kinenra.
Bupryansnas Kapra npegnasHaueHa aisi OCYIIECTBICHUS O€3HAIMYHON OIUIATHl TOBApOB,
pador um ycnyr B ceru MWHrepuer. Ilpm Beimycke Bupryansnoit Kapter Kiuenty
IPEJOCTABIISAIOTCS PEKBU3UTHI KapThl, HEOOXOOUMBIE Ui MPOBEIEHHS PACUETOB B CETH
WNurtepuer: Homep Kaptel, uma u damunus Jlepxarens, cpok aeiictBus Kaptet u Kon
nposepku. PekBusutel Bupryansnoit Kaptel npenocrasistorcs Knuenty B Cucreme: ums u
dbamunusa Jlepxatens, 4acTh HOMepa BupryanbHO#l KapThl (IIEpBbIE YETHIPE M IOCIICIHUE
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yeTbIpe HUQPbI) U cpok ee aeiictBus. Kiment nnpopmupyercs o Belnycke BupTyanbHoi kapThl

MOCPEACTBOM  SMS-cooOmieHuss Ha Homep MoOumpHOro TenedoHa, BKIIOYAIOIIETO

HEJ0CTAaloUIYI0 YacTb HoMepa BupTyanbHOM KapThl.

Bkuiaa — nenexnsle cpenacraa B Bamore Poccuiickon denepanuu, koropsle bank npuHumaer

or Knuenra m o0s3yeTcs BO3BpPATUTh C HAYUCIECHHBIMH INPOLIEHTAMH B COOTBETCTBUU C

IIpaBunamu.

Beirogonpuodperarespb — JIMLO, HE SBISIOIIEECS HENOCPEACTBEHHO YYaCTHUKOM OIEpaluHy,

K BBIF0JIe KOTOporo aeiicrByeT KilMeHT, B TOM 4uClle HA OCHOBaHUM areHTCKOI'o JI0r0BOpa,

JIOTOBOPOB  IIOPYYEHMs, KOMUCCHUU M JOBEPUTENBHOIO YIPABICHUs, IPU IPOBEICHUU

orepanuil ¢ J€HEKHBIMHU CPEACTBAMU U UHBIM UMYILIECTBOM.

HeberoBasi Kapra — Kapra, BeimymieHnas Ha ¢pusndeckom Hocutene, win Ludposas Kapra,

IpeHa3HayeHHas JJIsl COoBeplleHUs onepauuid Jlepxkarenem B mpeaenax ACHEKHBIX CPEICTB

Knuenra, Haxoasuxcs Ha ero Kaprounom cuerte, u (nin) OBepapadra.

Hepxartenan Kaptel (depxkaresinb) — pu3udeckoe M0, HA UMl KOTOporo BeimymieHa Kapra.

HJucnyt CBII — ciop, CBSA3aHHBII ¢ COBEPIIEHUEM ONIEPALINN 110 IEPEBOY JE€HEKHBIX CPEICTB

¢ ucnionb3oBanueM CBIT n160 ¢ 0Tka30M OT COBEpIICHHUs ONEPaAIUii IO IEPEBOAY JACHEKHBIX

cpeacts ¢ ucnonb3oanuem CBII, Bkmrouas omnepanuu, coBeplieHHbIe 0e3 100pOBOJILHOTO

cornacus Kiimenra.

JloroBop KOMILIIEKCHOr0 0aHKOBCKOro oocay:xuBanus (Jorosop) — Hacrosumii Jlorosop

KOMIUIEKCHOTO OaHKOBCKOro oOciyxkuBaHus ¢(usmueckux ymmi B AO «Ab «POCCHUSy,

OIIpeNIeNSIOIUI YCI0BUS U MOPAJIOK OCYILECTBICHUS! baHKOM KOMIIJIEKCHOTO 00CTyKUBaHUs

KineHros.

JloroBop 0 mpeaocTaBjJeHHH 0AHKOBCKOIO0 MPOAYKTA — JIOTOBOP, 3aKJIFOUEHHBIA MEXKIY

bankom u KimeHtoM o mnpenocraBieHMu OaHKOBCKOTO MpoJykTa B pamkax Jlorosopa

KOMIUIEKCHOTO OaHKOBCKOI'O OOCIy)KMBAaHMSI HA OCHOBAHUU 3asiBJICHUS U B COOTBETCTBHH C

[TpaBunamu (Ilpunoxenuss NeNe 1 — 4, 8 x JloroBopy KOMIUIEKCHOTO OaHKOBCKOTO

oOcnyxuBanusi) / OOmumu ycinoBusMu u VHAMBUAYaIbHBIMH YCIOBUSMU B paMKax

KpenutHoro norosopa. B pamkax JloroBopa KOMIUIEKCHOTO OaHKOBCKOIO OOCITYXHBaHHUS

Mexny bankom wu  KimenTtom Moryr ObITh 3akirodeHbl cienyromue JloroBopsl o

IpeoCTaBIeHNH O0AHKOBCKOI'O MPOAYKTa (OJMH M3 MEPEUUCIEHHBIX JIOTOBOPOB / HECKOJIBKO

BUJIOB JIOTOBOPOB / BCE BU/IBI IOTOBOPOB):

e JloroBop TEKyIIEro cyera (B TOM YUCIIE B JIEKTPOHHOU GopMe ¢ ucnosibzoBaHneM CHCTeMbl
«UHnTtepHer-banky);

e JloroBop BKJIaJa 10 BOCTpEOOBaHUS;

e JloroBop BKJaJia 10 BOCTpEOOBAHNUS B MOJIb3Y TPETHETO JIHIIA;

e JloroBop cpouyHOro OAaHKOBCKOTO BKJaJa (B TOM YHCIE B DJEKTPOHHOH ¢opme cC
ucnosbs3oBanueM Cucremsl «IHTepHET-baHky);

e JloroBop cpo4HOTro 0AHKOBCKOT'O BKJIa/1a B MOJIb3Y TPETHETO JIHIIA;

e JloroBop Ha BBINYCK OAaHKOBCKOH KapThl (B TOM 4YHCIE B 3JEKTPOHHOH ¢opme ¢
ucnosnb3oBanueM Cucremsl «HTepHET-BaHK»);

e KpeautHslili n0roBop (10 OTIAENBbHBIM BUJAM KPEIWUTHBIX MPOAYKTOB, B TOM 4HCIE B
ANeKTpoHHOHU (opMe ¢ ucnonb3oBanueMm Crucremsl «MHTepHET-BaHKk»);

e JloroBop 6aHKOBCKOTO cu€Ta B IparolieHHbIX MeTaJUIaxX (B TOM YHCJIE B AJIEKTPOHHOU opme
¢ ucnonb3zoBanueMm Cucrems! «HTepHET-baHKY).

AYJl — NOKYMEHT, yIOCTOBEPSIOMUNA JUYHOCTh (PU3MUECKOTO JIMIAa B COOTBETCTBHH C

3akoHomarenbcTBOM Poccuiickoit denepanuy, Ha OCHOBAaHMM KOTOpPOro baHK mpoBOIUT

yCTaHOBJIEHHbIE ITpoueaypsl nentudukanum Gpu3ndeckoro Juma.

Ennnas 6momerpuueckas cucrema (EBC) —

rocyJapcTBeHHas HH(opManuoHHas cuctema «EnumHas cucremMa wuIeHTH(QUKaLUU U

ayTeHTHU(UKAIUU (U3UUECKUX JMIl C HCIOIb30BaHMEM OHOMETPUYECKUX IEPCOHATBHBIX

JAHHBIX», KOTOpasi COAEPKUT OMOMETpUYECKHE MEepPCOHAIbHBbIE JaHHbIE (DU3MUECKHX JIUII,
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BEKTOPHI €MHONW OMOMETPUYECKOW CHCTEMBbI M MHYIO MPETyCMOTPEHHYIO B COOTBETCTBHH C

@enepanbHbIM 3aKOHOM OT 29.12.2022 Ne 572-®D3 «O06 ocymiecTBICHUN WACHTUDUKAIMHA U

(wim) ayreHTU(GUKAIUK GU3HIECKUX JIHI] C HCTIOJIb30BAaHUEM OMOMETPHYECKUX IIEPCOHAIBHBIX

JJAHHBIX, O BHECEHHM H3MCHEHUN B OTACJIbHBIE 3aKOHOJATENIbHBIE aKThl Poccuiickon

@enepauy U NPU3HAHUM YTPATUBIIMMH CHUIIy OTAEJIBHBIX MOJOKEHHM 3aKOHOAATENbHBIX

aktoB Poccuiickoit ®enepanuny» (nanee - denepanbabiii 3akoH Ne 572-D3) uHpOpMaIuio,

KOTOpasi HUCHOJb3YyeTCsl B IENsAX OCYIIECTBICHHUS HICHTU(DUKALNU, ayTeHTH(PHUKALUU C

UCTIOJIb30BAaHUEM OMOMETPHUECKUX MEPCOHATBHBIX JaHHBIX (PU3NYECKHX JIHII, & TAK)KE B MHBIX

IIPaBOOTHOUIEHUSIX B CIIy4asiX, yCTAHOBJIEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit denepanum,

Y OIIEpaToOpoOM KOTOpOH siBisieTcst onpeaeneHHas IIpaBurensctBom Poccuiickont denepanmnun

opranuzanusi. CocraB cBeaeHuid, pasmemtaembiii B EBC, ompenensiercs IlpaBurenbcTtBoM

Poccuiickoit @enepanuu.

Enunasi cucrema wujaentuuxanuu u ayrentupukamuum (ECHA) — denepanphas

rocynapcTBeHHass HH(opmanuoHHas cucremMa «EnunHas cucrema uaeHTUUKALIUUA U

ayreHTU(UKanuu B UHPPACTPYKType, obecneynBaroniel nHhHOpMalnOHHO-TEXHOIOTHYECKOe

B3aMMOJICICTBE HMH(POPMALMOHHBIX CHUCTEM, MCIOJNb3YEMbIX JUISI  IPEJOCTaBICHUS

TOCY/IapCTBEHHBIX M MYHHIIMIIAIBHBIX YCIYT B AJIEKTpOHHOU ¢opMmey», obecreunBaromas

CAHKIIMOHMPOBAHHBIN JOCTYN K MHPOPMALINH, COJepKaIIeiics B MHOOPMAIIHOHHBIX CHCTEMaX.

Ennnass  cayx0a mnoaepKkMm KJIMEHTOB — CTPYKTYpHOe TmozpasjaeiieHue baHka,

oOecrnieuynBaroiiee KOMIUIEKCHYIO HOAAepxkKy KineHToB mo BompocaM 00CHyKMBaHUS 110

HOMepaM TeneoHOB, ykazaHHbIM Ha Caiite banka.

3aemmuk — Knuenr, obcnyxuparomuiics B banke B pamkax JloroBopa, oOparuBLIuiics 3a

MOJIy4eHUEM WM nofayuuBnii Kpeaur.

3asiBjleHHe HAa KOMILUIEKCHOe OaHKOBCKOe O0CJHYKHBaHHWe — HaJJIeXaluM oOpa3oM

odopmIiieHHOE 3asBieHue o npucoenuHennu Knuenra k Jlorosopy no ¢gopme banka.

3asiBjieHHe Ha MpPeNOCTaBJIeHHE 0AHKOBCKOIO NMPOAYKTa (3asiBjeHHE) — HaAJekKalluM
obpazom odopmienHoe 3assienue Krnmenta mno dopme banka, mnoaTeepxkaaromiee

Boslen3bsBieHue Kimenta o 3akmoueHuu JloroBopa o mpeaocTaBieHHMM OaHKOBCKOTO

IPOJYKTa U IPEJOCTAaBIEHUU eMy OaHKOBCKOTO MPOJyKTa B pamkax J[oroBopa, B TOM uucie:

— 3asBJIeHHE Ha OTKPHITHE TEKYIIETO CUETa;

— 3asBieHHe 0 pa3MeIleHNH BKJIaJa 0 BOCTPeOOBaHNUS;

— 3asBieHHe 0 pa3MelleHUH BKJIa/1a 0 BOCTPEOOBaHUS B M0JIb3Y TPETHETO JINLIA;

— 3asBieHHEe O pa3MelEHUH CPOYHOT0 OAaHKOBCKOI'O BKIIA/Ia;

— 3asBieHHe 0 pa3MeIeHHH CPOYHOTO OAaHKOBCKOT'O BKJIaJIa B MOJIb3Y TPETHETO JINLIA;

— 3asBieHHEe 0 pa3MelIeHHH CPOYHOT0 OAaHKOBCKOIO BKJIa/a (pacumpeHHas hopma);

— 3asBleHHEe Ha NpeocTaBIeHNne U 00caykuBaHne 0aHKOBCKoW KapTbl «COI'A3y;

— 3asBJIeHME Ha IPeI0CTaBlIeHUE U 00CTyKMBaHe OAHKOBCKOM KapThl «AJIble apycay;

— 3asBJeHNE Ha IPeI0CTaBlIeHNE 1 00CTyKMBaHe OAHKOBCKOM KapThl;

— 3asBIeHHE Ha MPEIOCTaBIIEHNE U 00CITy)KUBaHUE OAaHKOBCKOM KapThl (111 3a€MILUKOB);

— 3asBJeHHe Ha PeAOCTaBIeHHE U 00CTyKUBaHUE OaHKOBCKOM KapThl «AJble mapycay (I
y4yaluxcs BBICHIMX YYE€OHBIX 3aBEICHHM, SBISIONIUXCS MPETCHASCHTAMH Ha TOTy4YeHHE
rpanToB IIpesunenta Poccuiickoit denepanun);

— 3asBieHHe Ha MOJIyueHue KpeauTa (Mo OTIENbHBIM BUAAM KPEIUTHBIX MPOIYKTOB, B TOM
quCclie B 2JIEKTPOHHOU opMe ¢ ucronb3oBanneM Cucrembl «lHTepHET-baHk»);

— 3asBiieHHE Ha OTKPBITUE CUETa B Parol€HHbIX MeTaljaxX.

3asiBIeHHE MOXKET OBITh COCTaBJICHO Ha OyMakHOM HOCHUTEJE, TIOIMMCAHO COOCTBEHHOPYUHOI

noanuchkio KimeHta w mojmaHo mpu jmuHOM oOpamennn Knmenta B bank nmbo uepes

ITpencraButensa banka, B ornenenue BIIA, yepe3 Cuctemy «HTepHET-BaHK» B 371€KTPOHHON

dopme. 3asBnenuwe, HampaBieHHoe Kmumentom uepe3 Cucremy «MHaTepHeT-banky,

coJiepxallee Bce He0OX0IMMbIe PEKBU3UTHI U MoAnucanHoe [IpocToii 371eKTpOHHOM MOAMHUCHI0

KnuenTa, umeet paBHYIO I0PHAUYECKYIO CHUITY C JOKYMEHTaMH, COCTaBIEHHBIMU Ha OyMa)KHBIX
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HOCHUTEJISIX, U SIBJISIETCS. OCHOBaHUEM JUIsl COBEpLIEHHs ornepauuid rno (CueraM WM HHBIX
YKa3aHHBIX B 3asBJICHUU JECHCTBUM.

3anpoc Ha nepeBox CBII — 3anpoc Ha epeBOJ ICHEKHBIX CPENICTB ¢ UcnoJib3oBaHueM CBII
¢ Kaprounoro cuera Ha CBOW cuYeT, OTKPBHITHIH B cTopoHHeM OaHke — yuacTHuke CBII,
MOJIYYCHHBIM OT CTOpOoHHETo OaHka - ydactHuka CBII, nmu co cuera Kiumenra, oTkpsITOTO B
cropoHHeM Oanke - yuactHuke CBII, Ha cBoit KapTouHBbIii cueT, OTIpaBICHHBINH TOCPEICTBOM
Cuctemnl «MaTepHeT-banky. 3anpoc Ha nepeBoa CBII copepuUT peKBU3UTHI, HEOOXOIUMBIE
JUISL COBEPILEHUS IIEPEBO/IA.

NnenTudukanmsa — COBOKYIHOCTb MEPOIPUATUNA IO YCTAHOBJIEHUIO OIPEAEIICHHBIX
3akoHozaresbcTBOM Poccuiickoit @enepanuu ceenenuii o Knuenrax, ux I[lpencraBurensx,
Brirogonpuo6perarensix, benepunnapusix Biaaenbuax, mno NoATBEPKIESHUIO T0CTOBEPHOCTH
ATUX CBEJICHUM C MCIOJIb30BAHUEM OPUTHHAJIOB JIOKYMEHTOB M (MJIM) HAJJICKAIIUM 00pa3om
3aBepEHHBIX KOMU U (WJIK) TOCYJapCTBEHHBIX U UHBIX HH()OPMAIIMOHHBIX CUCTEM.
NupuBuayanbHbie yeaoBHs — yciioBus KpenuTtHoro 1oroopa, KOTOpbIE COTIACOBBIBAIOTCS
bankomM u 3aeMIIMKOM HWHIUMBUIyabHO TnocpenctBoM Cucremsl «HTEepHET-baHk» U
BKJIIOUAIOT B ce0s MHAMBUyalbHbIE napaMeTpbl Kpenura, nepedyeHb KOTOPBIX YCTaHOBJIEH
®enepanbHbIM 3aKOHOM OT 21.12.2013 Ne 353-03 «O noTpeduTensckoM Kpeaute (3aitme)y.
Kapta — smutupyemast bankom 6aHKOBCKasi KapTa, SIBJISIOLIASCS CPEICTBOM JUIsl COCTABIIEHUS,
YAOCTOBEpPEHUs U mepenaun pacnopsbkeHuid Kimenra B 1ensix oCyllecTBICHUS HAJIUYHBIX U
Oe3HanuuHbIX onepauuid. Eciau He ykazaHo mHoe, nanee mo tekcry [lorosopa moxa Kaproii
MIOHUMAETCs KaK OCHOBHas, TaK U JAONoJIHUTENbHas Kapra.

KuamenT — pusnyeckoe nuio, odparusiieecss B bank 1 3akiitoueHus, 1100 3aKIIOUMBIIEE C
bankom [loroBop komIuiekcHOro 6aHkoBcKoro oocmyxkuBanus. Jlanee no tekcry /lorosopa,
ecIi He YyKa3zaHo uHoe, nox KimentoM mnonHumaercss kak cam KimeHT, Tak u ero
IIpencraBurens.

KonoBoe cji0BO - OyKBEHHBI KOJ WIM CJIOBO, YKa3aHHOE B IOCJEIHEM MPEACTaBICHHOM
Knuentom B bank 3asBieHUM Ha MPEJOCTABICHHE M OOCTY>KMBaHHE OAHKOBCKOM KapThl /
3asIBJICHUU Ha U3MEHEHUE MIEPCOHANBHBIX JIaHHBIX, CPEICTB uAeHTUukamu mo gopme banka,
wii ycraHoBieHHoe Kimentom mnocpeactBoM Cucremsl «WHTepHer-bank» (B cioyuae
yBenomienust Kinuenra nocpenctsom Cuctemsl «MHTepHeT-baHk» 0 HEOOXOJMMOCTH CMEHBI
KonoBsoro cnoBa) u perucrpupyemoe B 0a3e naHHbIX baHka M ucnonp3yemMoe B KauecTBE
JOTIOTHUTEIBbHOTO cpeicTBa Mnentudukamuu nuunocti Knuenra / Jlepsxarens KapTsl npu ero
oOpaiienuu no tenedony B Enunyro ciyxOy noaaepxku kineHToB. B xauectse KomoBoro
CJIOBa HE JONYCKAeTCsl HCIOJb30BAHUE CIIOB, HE COOTBETCTBYIOUIMX OOBIUAsM JEOBOTO
o0opoTa, B TOM 4YHCIEe HEIEeH3ypHbIX U OpaHHbIX cioB. KomoBoe cioBo s Cuctembl
«utepHet-bank» Moxet ObITh oTIMYHOE 0T KomoBoro ciosa /s KapTel U ycraHaBnuBaeTcs
Ha OCHOBAHMH 3asIBJICHUS HA N3MEHEHNE NePCOHANIBHBIX TaHHBIX, CPEJCTB UACHTU(PUKALIUY 110
dopme banka. [Ipu nogkmouennn Kinuenra k Cucteme «MHTepHeT-bank» nmocie nposeaeHus
Vnanennoit unentudukanuu Kmuenta Komooe cnoBo mnma Cuctemsr «HTepHET-Banky
yctanaBnuBaerca Knurentom npu nepBom Bxojie B Cucremy «uTepHeT-banky.

Kon nocryma — TexHOnOTHs ayTeHTH(UKAIMK C TIOMOIIBI0 KOMOMHAIIMU U3 MIECTH Iudp,
ycranaBnuBaeMoil Kimentom (u m3BecTHOU Tonbko KimeHTy) B MOOMIBHOM NPUTIOKEHUU
rocJie MepBoi yCHeHON ayTeHTU(UKALINH.

Koa npoBepku — tpex3naunsiii kog (CVP2 (III1K2)) nmpoepku aeiictButensHocTr KapTsl u
MIOATBEPKJCHNS HEKOTOPBIX BHJIOB OIEpaluii ¢ ucnonb3oBaHneM PexsusntoB Kaprtsl,
pacrosio>keHHbIH Ha 000poTHOI cropone Kapts! (111 Buptyansnoit Kaptel, Lindpooit KapTsr
u IInarexunoro ctukepa — npenocrtapisemblii Kinuenty nocpencrsom Cucremsl «HTEpHET-
Banky, Ui kapTeI-Opaciera — npeaoctasnsiemslii B [IMH-konBepre).

KopnoparuBHas kapta — Kapra, BeimyriieHHas Ha GU3MIECKOM HOCUTENE Ha uMs JleprkaTens,
SIBJISIIOIIETOCS YIIOJIHOMOYEHHBIM paOOTHUKOM OpPraHU3aIluH, C KOTOPO 3aKIIF0OUYEH JIOTOBOP Ha
BBIITYCK KOPIIOPaTUBHBIX KapT, U MpeAHA3HAYEHHAs 1JIs coBepleHus JlepxkaTeneM onepanuii
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10 KOPIIOPATUBHOMY KapTOYHOMY CUETY B IPEJENax NEHEKHBIX CPEICTB, HAXOASIIMUXCS Ha
KOPIIOPATHBHOM KapTOYHOM CYeTe opraHu3zanuu. Beimyck, obcmyxuBanne KopnopatuBHoii
KapThl W IPOBEICHHE ONEpaluil 10 KOPIOPAaTUBHOMY KapTOYHOMY CYETY OpraHM3aluu
OCYILECTBIISIFOTCS B COOTBETCTBHH C JJOTOBOPOM Ha BBIITYCK KOPIIOPAaTHUBHBIX KapT u Tapudamu
banka.

Kpeaur — neHexHble cpenctsa, IpeaocTaBisieMble 3aeMIIMKY BaHKOM Ha OCHOBaHMU U B
COOTBETCTBUH C yClIOBUsAMU KpenuTHoro norosopa.

KpeauTHblii 70roBop — 10roBop 0 NPEAOCTaBICHUH 3aEMIIMKY JTEHEKHBIX CPEACTB B LIEIIAX,
HE CBSI3aHHBIX C OCYLICCTBJICHHUEM IPEANPUHUMATEIBCKON NEATEIbHOCTH, 3aKIOYCHHBIN
mexay bankom u KiimeHnTowm (B TOM ymciie B 3J€KTPOHHOM opme ¢ ucnosib3oBaHrneM CHCTEMBbI
«naTepuer-banky), cocrosmuii n3 O0mux ycinoBuii 1 MHIUBUAYaTbHBIX YCIOBUH.
Kpenutnasa Kapra — Kapra, Bemmymennas Ha pusnueckom Hocutene, wim Ludposas Kapra ¢
OECIPOLICHTHBIM MEPHOJIOM KpEAUTOBAHHUS, MpeIHA3HAUCHHAs JJIsl COBEPILEHUS PACXOAHBIX
onepauuii Knuenra ¢ ucnoiap30BaHuEM BO300HOBISIEMON KpeauTHOW JuHUM K KaprouHomy
CYETy B IpeZeIaX YCTAHOBIEHHOTO JTUMHUTA KPEJUTOBAHU.

JInMHUT KpeguTOBAaHMA — MaKCHUMallbHas CyMMa JIEHEXKHBIX CpEACTB, IperocTaBisieMast
bankoM 3aeMIMKY, UM MaKCUMaJbHBIN pa3Mep €AMHOBPEMEHHOM 3a/10JDKEHHOCTH 3aeMILUKa
nepen bankom B pamkax KpeautHoro moroBopa, mo yciIOBHUSIM KOTOPOIO JOIYCKAeTCs
4aCTUYHOE UCIOJb30BaHNE 3a€MIIMKOM KpEIuTa.

MuHuMadbHAs TapaHTHPOBAHHAsi CTaBKa M0 BKJaAy — I[IPOLIEHTHAas CTaBKa,
OINpeACIAONAs MUHUMAJIBHBIM 0XO0X, BblILIauuBaeMblil KiMeHTy Ha cyMMy BKiaza Ipu
YCIIOBUM XpaHEHUsS JECHEKHBIX CPEJICTB 1O MCTEUEHMs] CpOKa BKJaja, 0e3 ydera YCIOBHUH,
IIPElyCMAaTPUBAIOLINX BO3MOKHOCTh U3MEHEHUS JOXOIHOCTH BKJIAJ0B, B TOM YHCJIIE B CIIydasx
3akioueHus  (pacropkenusi) KiweHToM wuHOro pgoroopa W (WIM) TOJIYYEHUS UM
JIOTIOJTHUTEIIbHOW YCIIYTH, HE CBSI3aHHBIX C pa3MEIICHHEM JIEHEXXHBIX CPEJCTB BO BKJIAJ
(3auuClieHUEeM JICHEeXKHBIX CPEJCTB Ha CUET).

Mobouabnas Bepcuss Cucrembl «HHTepHer-Bank» (MoOuiabHOe mpuUJIokKeHHe) —
IIPOrPaMMHBIN NMPOAYKT, no3Bossitomuil Knuenty nomnyuyats goctyn k Cucreme «HTEpHET-
bank» mocpencTtBoM ucmosib3oBaHus MoOMiIbHOrO ycTpoiicTBa. MoOUIbHBIE MPUIOKEHUS
banka pa3meniens! Ha Caiite baHka, a Takxke (MpH HAJIMYUU TEXHUYECKOW BO3MOYKHOCTH) B
Mara3uHax npuioxeHuit App Store u Google Play.

MoOuiIbHOe YCTPOHCTBO — 3JIEKTPOHHOE YCTPOWCTBO (MOOMIIBHBIN TenedoH, cMapT(oH,
IUTAHILIET U Tp.), HaXOJAdIIeecs] B JIMYHOM NoJp30BaHuu KineHTa, nMeroiee noJIKJII0ueHue K
MOOUITBHOM (TIOABHMKHON panuoTenedOHHON) CBs3U U (1) cetu MHTepHeT.

Moobunbnoe npuioxkedue CBII (CBIIdii) — mobmibHOe mpminoxkenne AO «HCIIK»
(Mecronaxoxaenue: 115184, Mocksa, yi. bonemas Tatapckas, 1. 11), ycraHaBniBaemoe Ha
MoObwiibHOE yCTPOMCTBO W TO3BOJIsIoNIee KITMEHTY OCYIIECTBIATh OMEPAlMH 1O MEPEBOTY
JEHEXXHBIX cpeAcTB ¢ KapTouHOro cuera B M0b3y IOPUAUYECKOTO JIMIIA UM HHAUBUAYAIBHOTO
IpeIpUHUMATENS 7S OTJIaThl TOBApoB (paboT, yciyr) ¢ ucnoiabzoBanueM ChIl. MoOuibsHOe
npuinoxxerne CBII pa3menieHo B marasunax npuioxenuii RuStore u AppGallery.

Homep moOuiabHOro TesiegoHa — 3aperuCTpUpOBAaHHBIN B 0a3ze naHHbIX baHka Homep
moOmibHOoro tenepona Kmumenra (Jepxkarens), ykasaHHbII B TIOCIEAHEM IO Jarte
npeacrapiennss Knmentom B bank 3asgBieHurM Ha TPEAOCTAaBICHHE W OOCITYKHUBaHUE
0aHKOBCKOM KapThl / 3asBJICHUHU Ha ITPEIOCTaBICHUE U 00CITy)KUBaHNE OaHKOBCKOM KapThl (1151
3aeMINUKOB) / 3asBJICHUHU Ha MPEIOCTaBICHUE U 00CTyXrBaHue 0aHKOBCKOM KapThl «COI'A3»
/ 3asBieHUE Ha MpPEJOCTaBIEHUE U OOCITy)XHBaHUE OAHKOBCKOM KapThl «Auble mapyca» /
3asBJICHMM Ha W3MEHEHHE MEPCOHAIBHBIX JAHHBIX, CPEACTB MICHTU(UKALMU, KOHTAKTHOU
uHpopmauuu 1o ¢Gopme banka / 3asBICHMM Ha TOJKIIOUEHHE/OTKIIOUEHHE YCIYTH
«Hupopmuposanue» / ABR-INFO mo popme banka (opopmiennom B moapasaencaun banka
m6o nocpeactBoMm Cucremsl «MuTepHeT-banky), muoo nomyuennsiii u13 ECUA u EBC npu
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VY nanennoi uaeHtuukanuu Knuenra. B 6a3e nannpix banka MokeT OBbITh 3aperuCTPUPOBAHO

HeckobKko HomepoB MoOmiibHbIX TenedoHoB KirenTta, B TOM 4ncie o BUIaM yCyrT.

OO0mue yciaoBus — ycinoBusi KpeautHoro noroopa, KOTOpbl€ yCTaHABIMBAKOTCS baHkoM B

OJIHOCTOPOHHEM TMOpPSIIKE B LENAX MHOTOKPATHOTO IPUMEHEHUS B COOTBETCTBUM C

®denepanbHbIM 3aKOHOM 0T 21.12.2013 Ne 353-D3 «O moTpeOuTenbCckoM KpeauTe (3aiiMe)» 1

pa3MerniarTcs Ha HH(GOPMAIMOHHBIX CTEHIaX B Mojapa3zeieHusx banka u Ha Caiite banka, B

ToM yucie OOume ycloBUs KPEIUTHOTO IOroBOpa MO KPEAUTOBAHUIO KapTOYHOTO CYeTa

kpeautHoil kapTel AO «Ab «POCCUS» (Ilpunoxxenue Ne 6 x J[oroBopy KOMILJIEKCHOTO

0aHKOBCKOTO OOCTy>KUBaHUS).

Haxket ycayr «CO3BE3/IUE» (nanee — [lakeT yci1yr) — KOMIUIEKC IPOAYKTOB U yciiyr banka

JUISl UHIMBUAYAIbHBIX MNPEIIIPUHUMATENEH, JUIsl KOTOPOTO YCTAHOBJIEHO €IMHOE 3HAYEHUE

KOMHCCHOHHOIO Bo3HarpaxaeHus 3a [laker yciyr. B cocras Ilakera yciayr MOryr BXOIHUTH

NPOAYKTHI U YCIYTH, OKa3blBa€Mble MHAMBHUAYAJIbHBIM MPEIIPUHAMATENSIM U (PUINIECKUM

JULaM.

Inarexubiii cTukep — KapTa, BbeimylieHHas Ha (QU3WYECKOM HOCUTEJIE B BUJAE CTHKEpa

(makneiiku) co BcrpoeHHBIM NFC-uymmom. IlmatexxHelid CTHKEp MpeaHa3sHaueH Juis

OCYIIIECTBIICHUS O€3HATMYHOM OIIaThl TOBAPOB, pabOT U YCIYT B ceTu IHTEpHET U AJIs OILIaThI

TOBapoOB, pabOT U YCIYT, a TAK)KE BbIJIAYM HAIUYHBIX JIEHEKHBIX CPEJCTB C UCIOIb30BAHUEM

ycrpoiictB (0ankomatsl, POS-TepMuHansl), HOAAEPKUBAIOIINX TEXHOJIOTHIO OECKOHTAKTHOTO

croco0a OTUIATHI/CHITHS HATMYHBIX JeHESKHBIX cpenacTB (NFC).

IlepeBoa 0e3 n00poBoJibHOrO corjacusi KiaumeHTa - mepeBoj] NEHEXHBIX CpeICTB 0Oe3

cornacusa Knuenra ([epxarens) unu ¢ cornacusa Knuenra ([epxarens), NOIy4eHHOrO HOJ

BJIIMSIHUEM OOMaHa WU MPH 3JI0YIOTPEOIEHUH TOBEPHEM.

Moanucka CBII — pacnopspkenue (3apanee naHHbIM akient) KinmeHta Ha ocyliecTBiIeHHE

bankoM nepeBosa eHexHbIX cpencTB ¢ ucnoiabzoBanueM CBII ¢ Kaprounoro cueta Ha cuet

KOHKPETHOTO IOPUIUYECKOr0 JHula / WHIANBUAYAIBHOTO MpEeANpUHUMATENS IS OIUIaThl

TOBapoB (paboT, yciayr) Ha OCHOBaHMHM HampaBiieHHOro B bank mocpeactBom CBII

pacmlopsDKeHUs YKa3aHHOTO HOPUIUYECKOro NUIa / WHAMBUAYAIBHOTO MPEANpUHUMATENS.

[Tonnmucka CBII odopmnsercs KnuentoM B MoOMIBHOM NPUIIOKEHUU U MOATBEPHKAAETCS

nyrem noanucanus [1311 3anpoca Ha opopmnenue [loanucku CBII.

IoarBep:knennass Yuernas 3anucb ECUA — Yuernas 3anuce ECUA, coznannas mocie

YCIENHOW MPOBEpKH JHYHBIX AaHHBIX (usuueckoro yuna (CHWIIC, ®UO, nacnopTHbIE

JaHHBIE U JIp.) B 0A30BBIX rOCYAApCTBEHHBIX MH(POPMAIIMOHHBIX pecypcax M MOJITBEPKIEHUS

JMYHOCTH, ¥ TIO3BOJIAIOLIAS MOJIYYUTh JOCTYI KO BCEM FOCYAAPCTBEHHBIM yCIyraM.

IIpaBuna npenocrapiieHus 6ankoBckoro npoaykra (IlpaBuia) — nmpaBuia, ycTaHOBIIEHHBIE

COOTBETCTBYIOLUM MPHIIOKEHHEM K J[0rOBOPY KOMIIEKCHOTO OaHKOBCKOTO 00CTYKMBAHUS:

1. IlpaBuna OTKpHITUS U BeACHUS TeKylIuX cueToB pusnueckux aul B AO «Ab «POCCUSA»
(ITpunosxenne Ne 1 x JIoroBopy KOMIUIEKCHOTO OaHKOBCKOT'O OOCITY)KUBAHHS);

2. IlpaBuna pa3MenieHus: (U3UYECKAMHU JIUIIAMH JICHEKHBIX CPEJICTB BO BKJIAIBI O
BocTpeOoBanus B AO «Ab «POCCUS» (ITpuioxenue Ne 2 k J[oroBopy KOMIUIEKCHOTO
0aHKOBCKOT0 00CITy>KUBaHHUA);

3. [IpaBuna pasmenienus (HU3MUECKUMHU JIMIIAMU JCHEKHBIX CPEACTB B CPOUYHBIC BKIAIBI B
AO «Ab «POCCUSA» (ITpunoxenune Ne 3 k JloroBopy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy>KUBaHHUS);

4, TlpaBwia Beiycka W oOcioykuBaHusi OaHkoBckux kapt AO «Ab «POCCUS»
(ITpunosxenne Ne 4 x JIoroBopy KOMIUIEKCHOTO OQaHKOBCKOTO 0OCITY)KHBaHMUS);

5. [IpaBuna OTKpHITUA U OOCTYKMBaHUS OaHKOBCKMX CUETOB B JIPAarolE€HHBIX MeTajlax
¢usnueckux i B AO «Ab «POCCUS» (ITpunoxenune Ne 8 k JloroBopy KOMITJIEKCHOTO
0aHKOBCKOTO OOCTYKHBaHUS).

IIpencraBuresb — JIMIO, NPU COBEPIIEHUU CACIKM U (WIKM) ONEpaluu C JEHEKHBIMHU

CpelcTBaMU WJIM MHBIM MMYILECTBOM JECHCTBYIOIEE OT MMEHM U B MHTEPECAX WIIA 3a CUET
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Kinenra, nOJHOMOYMS KOTOPOrO OCHOBaHbl Ha JOBEPEHHOCTH, JOTOBOpPE, aKTe
YIOJIHOMOYEHHOI'O TOCYJapCTBEHHOI'O OpraHa WU OpraHa MECTHOIO CaMOYIPaBIICHUS,
3aKOHE, a TAK)KE €IMHOJIMYHbBIN UCIIOJIHUTEIIbHBII OPraH IPUANYECKOTO JIMLA.
IIpeacraBurenb banka — pabotHuk banka, B )yHKIMH KOTOPOTO BXOIUT B3aMMO/ICHCTBHE C
Kinuenramu BHe oduca banka.

Ipocras raexrponnas noanuchk (IIIII) — snexkTpoHHas MOANKUCH, KOTOPAsi MOCPEACTBOM

MCIIOJIb30BaHUS:

— SMS-kona, HanpaBIEHHOTO B cocTaBe SMS-coobmieHus: Ha Homep MoOunpHOTO TenedoHa
Kmmenra;

— KJIIOYa IPOCTOM 3JEKTPOHHOM moAmucH, sBisomerocs coderanueM Kopa nocryna (B
ciydae ycremHon ayreHtudukamuu depe3 Touch ID / Face ID aBTromaTwuecku gactcs
MoOunsHOMY ycTpoiicTBy BBecTu Ko noctyna, coxpaHuBiIuiics B namsTd MoOUIBHOTO
yCTPOMCTBA NpU MOCHEAHEH ycrenHol ayTeHTUGUKauuu B MOOUIEHOM MPHIIOKEHUU C
HCI0JIb30BaHNEM COOCTBEHHOPYUYHO BBeieHHOTro Kinenrom Kona gocrtyna) 1 yHUKaabHbIX
rapaMeTpoB (J1aTa U BpeMs COBeplleHus onepauuu, uneHtudukarop Kmuenra B Cucreme,
kox Bepcuu CHCTeMBl WM WACHTHPHUKATOp MOOWIBHOTO YCTPOHCTBa, HA KOTOPOM
yCTaHOBJIEHO MOOWIbHOE NPUIIOKEHUE) U YKA3bIBAIOUIETO HAa TO, YTO JJIEKTPOHHBIN
JOKYMEHT CO3/1aH WM oTnpasieH Kinenrowm,

noATBepkIaeT GpakT GopMUPOBAHUS ANEKTPOHHOU noanucu Kinrenrom.

B pamkax JloroBopa mpumenenue IIDI1 ocymectisiercss KnueHToM npu MCHOIb30BaHUU

ycayr B Cucreme «MHTepHET-bank».

II2II ECHUA — mpocrasi 3J€KTpOHHAs MOJNUCH, KIIOY KOTOpod mnonydyeH KiueHtom B

COOTBETCTBUH C IPAaBUJIAMHU HCIIOJIb30BAHUS TPOCTOM 3JIEKTPOHHOM MOAMUCH ITPU 00pallieHUN

3a TMOJYYEHHEM TOCYJapCTBEHHbIX W MYHHUIMIAIBHBIX YCIYT B 3JIEKTPOHHOH (opme,

ycranoBieHHbIMU [IpaBurensctBoM Poccniickoit denepanuu.

Caiit banmka — oduumaneHbeiii caiit banka B cetu HHTepHET, pacroioKeHHBIH 110

AIIEKTPOHHOMY azpecy WwWw.abr.ru.

Cucrema ObicTpbix miaarexeil (CBII) — cepBuc mnarexxnoir cucrembl banka Poccum,

NpPEOCTABIAIONMM 1pU  ydacTuun AKiuoHepHoro ooOmiectBa «HamuoHaneHas cuctema

miatexHpix  kapt»  (AO  «HCIIK»), sBhsomerocss OnepardoHHbIM ¥ IUIATEKHBIM

knupuHroBeiM 1ieHTpoM CBIT (OIIKL CBII), BO3MOXXHOCTH OCYILIECTBJICHHS TEpeBOjIa

JICHEKHBIX CPEJICTB B PEXKIME peallbHOTO BpeMeHH (B TOM YHCIIe TT0 HoMepy TenedoHa, mo QR-

koxy, no 3ampocy Ha niepeBo CBII, ¢ ucnons3oBannem MobGunbsHOro mpunoxenus CBII, ¢

ucnons3oanueM [oanucku CBIT) mexny kineHTamu 6ankoB-ydacTHukoB CBIT.

Cucrema «UutepHer-bank» (ABR DIRECT/ Cucrema) — KOMIUIEKC NpOrpaMMHO-

TEXHUUYECKUX CPEJICTB M OPraHNU3alMOHHBIX MEPONPUITHUMA, 00ECTIEUNBAIOIIUX JUCTAHIIMOHHOE

6aHkoBckoe obciyxuBanue Knuenra.

CepBuc undopmupoBanus - yciayra uadpopmupobanust Kinuenra 06 oneparusx mo Kapre / B

Cucreme «MHuTepuetr-bank», 00 onepanusax ¢ HCrojib30BaHHEM MOOHIBHOTO MPUIIOKEHUS

CBI1, B Buge SMs-coobmieHui, oTmpasisieMbix Ha Homep MmoOuibHOTO TenedoHa u/uiv B BUJIE

Push-yBenominenuii, otipaBnsieMbix Kimmenty B MoOMIIbHOE IPHIIOKEHUE.

CnpaBouHuk — niepedyeHb HomepoB MoOUIBHBIX TeeoHOB KITMEHTOB 1 COOTBETCTB YIOIINX

uM  KapTouHbIX CYETOB, MCHOIB3YEMBIX JUISI 3aUUCICHMSI JEHEXKHBIX CPEICTB C

ucnonb3zoBanuem CBII.

Cpounblii Bknan — Bkiaz, pa3Meniaemslii Ha ONpeIeSICHHBIN CPOK.

Crannapthas Yuetrnas 3anucb ECUA — Yuernas 3anuce ECUA, co3nannas B ECUA nocie

YCHEIIHOW MPOBEPKU JUYHBIX JaHHBIX (uzudeckoro jwumna (CHUJIC, ®UO, macmoptHbIC

JTAaHHbIE M JIp.) B 0a30BBIX IOCYJapCTBEHHBIX MH(OPMAIIMOHHBIX PECypcax W MO3BOJIIONIAs

MOJIYYUTh AOCTYI K PAaCIIMPEHHOMY MEPEUHIO FOCYIapCTBEHHBIX YCIIYT.

Cuer — 6ankoBckuii cuer Knuenra (Texymwuii cuer, Cuer Bknana 1o BoctpeboBanus, Cuer

Bknama, Kaprounsiii cuer, CueT B aparoleHHbIX MeTaiax), OTKPHITHIA B baHke B pamkax
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JloroBopa 0 mpenocTtaBieHud OaHKOBCKOro mpoaykra / JloroBopa. CueT He MOXKET ObITh
uCcnojbp30BaH KiueHTOM s NOpoBEIEHMsI ONEpaluid, CBA3aHHBIX C OCYIIECTBICHUEM
HOPEANPUHUMATENIBCKON JEATeNbHOCTH WM 4YacTHOM mnpakTuku. OOcinyxuBanue Cuera
OCYILECTBIISICTCS B Ioipa3aeieHnn banka (BKitoyast ero JONOJIHUTENbHbIE O(UCHI), B KOTOPOM
oTkpheIT Cuer. B pamkax JloroBopa KitneHTy MOryT ObITh OTKPBITHI ClleAyIolIe BUaAbl CUeTOB:
— Texkymuii cuet — CYeT, OTKPHIBAEMBbIN JIJIsI IPOBEICHUSI PACUETHBIX ONEpAIUi;
— Cuer Bkuaga no BocrpedoBanmsi — CyeT, OTKpBITBIA i pa3menieHus Bxiaga mo
BOCTpEeOOBAHMS;
— Cuer Bkaaga — Cuer, oTKpbIThIN U1 pazMmerienus Cpounoro Bkiana;
— Kaprounslii cuer — Cyer 11 OCyIIECTBIEHUS Ollepaluil ¢ ucnojb3oBanueM KapTsr,
— Cuert B aparoueHnbix Metasaax (Cuer IM) — Cyer 151 yueTa B TpaMMax U COBEPIIEHUS
olepanuil ¢ JparoleHHbBIMU METalIaMU.
Tapudsl — neiictByromue B banke Ttapudsl (TapudHble MIaHb) MO0 00CITY)KHBAHUIO
¢usnueckux  aMu, B TOM  yMcae:  Tapudbl  KOMHCCHOHHOTO  BO3HArpakKaeHUs
AO «Ab «POCCHUS» Ha ycimyru pacdeTHO-KacCOBOTO OOCITY)KMBaHUS (U3UYECKUX JIHII,
Tapuds! 1 ycrnoBus npeaocTaBieHus 1 o0ctyxuBaHus 0ankoBckux kapT AO «Ab «POCCUS»
it pusmueckux aui; Tapudbl Ha MpenocTaBICHUE YCIYT AWCTAHIIMOHHOTO OaHKOBCKOTO
oOciyxuBaHusi (pu3MuUecKux JMLl C ucnoiab3oBaHueM Cucremsl «MHTepHeT-baHK»
AO «Ab «POCCHUS», Tapuper AO «Ab «POCCHS» no nepeBogam (HU3NYECKUX JIHI IO
HOMEpY KapTel U HoMmepy Teinedona, Tapudpsl 1o onepauusM ¢ 00€3ITUYCHHBIMU
METAJUIMYECKUMH CYeTaMd M OE3HATMYHOW KYIUIM-TIPOJAXH APAroleHHBIX METaJlJIOB
busnueckumu mnamMu B AO «Ab «POCCUS», Tapudsl u ycnoBusi mpenocTaBleHUS U
o0ciy)uBaHUS KOpropaTuBHbIX 0aHKOBCKUX KapT AO «Ab «POCCHUSA», Tapuds no Ilakery
yeayr  «CO3BE3JME» mno onepauussm B BamoTe Poccuiickoit @eaepauun  ams
MHAUBUAYAJIbHBIX NpeanpuHumarenei, kimeHtoB AO «Ab «POCCUSA».
Toxken! - iudposoit s3xBuBaneHT KapTsl, mpeodpa3oBanHblii mocpeacTBoM TokeHnsanuu B Mir
Pay, mozBomstonuii ocymiecTBisTh O€3HATMYHYIO OIUIaTy TOBAapoB, paboT U yCIyr ¢
UCMOJIb30BaHUEM MOOMIIBHBIX YCTPOMCTB, MOMIEPKUBAIOIINX TEXHOJIOTHIO OECKOHTAKTHOTO
crioco0a orutatsl (NFC).
Tokenuzaumsa — mnpouecc npeodOpazoBaHMs (3aMEHbI) IUIATEXKHBIX JAaHHBIX KapTsel ux
1M (POBBIMU IKBUBAJICHTAMHU.
Ynanennass uaeHtuukanusa — Mnenrtudukanus Kinenta, ocymectsiusemas bankom 0e3
JUYHOTO npucyrcTBus KimeHTa, myTeM YCTaHOBIEHUS M IOJTBEPKIEHHUS TOCTOBEPHOCTH
ceeneHuil o Kimenre, onpenenennsix @eaepanbabiM 3akoHOM 0T 07.08.2001 Ne 115-d3 «O
MPOTUBOAECUCTBUN JIETaaN3aluu (OTMBIBAaHHIO) J0XOJ0B, MOJYYEHHBIX MPECTYIHBIM IIyTEM, U
¢uHaHCMpOBaHMIO TeppopusMa», ¢ wucnoib3zoBanueM ECHMA u EBC B mnopsnke,
ycTaHOBIIEHHOM DenepanbHbiM 3akoHOM Ne 572-D3.
Yeaosusa obcay:xkuBanusi B Cucreme «MHTepHer-BaHk» - ycioBus oOCIyXHBaHUS B
Cucreme «MuaTepHeT-banky, ABISIOMKECT HEOTHEMIIEMON YacThi0 JloroBopa KOMIUIEKCHOTO
6ankoBckoro obciyxuBanus (IIpunoxxenue Ne 5 k J[oroBopy KOMIIJIEKCHOrO OaHKOBCKOTO
00CTyKUBaHUS).
YcioBus 00Cay;KMBaHus ¢ HCNOJIb30BaHMeM MoOuiabHoro npuioxenusa CBII — ycnosus
oOciayXuBaHUS C UcCHoib30BaHWeM MoobOunbHoro mnpuioxkenus CBII, sBustonmecs
HeoTheMJIeMoil yacTbio JloroBopa KOMITJIeKCHOTo 0aHKOBCcKoro oociyxuBanus ([Ipunoxenue
Ne 7 k JIoroBopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKUBAHHUS ).
Yuernasa 3anucb ECHUA - coBokynHocTh naHHbiX o Knumente, xpansmascs B ECHA B
JJIEKTPOHHOM BHJIE.

! Venyra noctynsa npu Hanuuuu TEXHUYECKOM BO3MOXKHOCTH 3arpy3ku Mir Pay na MoGWiIbHOE yCTpOiicTBO.
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2.1.

2.2.

duHAHCOBbIEe HHCTPYMEHTHI — [IEHHbIE OyMaru u Npou3BOAHbIE (PUHAHCOBBIE HHCTPYMEHTHI,
KOTOPBIE MOTYT SBIATBCA OOBEKTOM TIpa)kIAaHCKO-TIPABOBBIX C/EIOK B COOTBETCTBHH C
JICUCTBYIOIIUM 3aKOHOAAaTeNbCTBOM Poccuiickoit denepariumu.

®UO — pamunus, uMs, 0TIECTBO (IPU HATUUUN).

Hudposas Kapra — Kapra miarexHol cucrembl «Mwupy», He uMeromas (QU3HUECKOro
HOCHUTENISI W BbIMycKaeMas Ha wuMmsa Kimenta B amektpoHHoM Buue. Lludposas Kapra
npelHa3HayeHa AJid OCYIECTBICHUs Oe3HAIIMYHON OIUIaThl TOBApOB, PadOT M YCIYT B CETH
WHTepHeT U C UCHONb30BaHUEM MOOMIIBHBIX YCTPOMCTB, MOAJEPKUBAIOIIUX TEXHOJIOTHIO
6eckontakTHOro cnocoba omnatel (NFC), a Takke A5 BbIIa4ll HATMYHBIX JEHEKHBIX CPEJCTB
C WCMIOJB30BAaHUEM YCTpPOHCTB (OankomaThl, POS-TepMHHANBI), MOJACPKUBAIOIINX
TEXHOJIOTHIO OECKOHTAKTHOrO Crocoba CHATHS Hanmu4HbX aeHexHbIX cpeactB (NFC). Ilpu
Beimycke Lludposoit Kaprter Knumenty npenoctasmsitorcss B Cucreme «MHTepHET-Bank»
pexkBU3UTHl KapThl, HeoOXonuMMbIe IS MPOBENEHUS pacyeToB B cetu VHTepHEeT M IS
Toxenuzanuu: Homep Kaptol, ums u ¢amunusa [epxkarens, cpok nedictBus Kaptel u Kon
MIPOBEPKHU.

Face ID - texHomorust ayTeHTU(HUKAIMH C TOMOIIBIO CKaHepa juna KimeHTa, BCTpoeHHas B
MobunbsHoe yerpoiictBo Kinenra, nnnnuupyemass MOOMIBHBIM MPUIIOKEHUEM, TIOCPEICTBOM
oOpailieHus: K JaHHOU nponeaype B MoOUiIbHOM yCTPOMCTBE.

Mir Pay - mob6unbHoe mpunoxkenue AO «HCIIK» (agpec mectonaxoxmenus: 115184,
Mocksa, yin. bombiras Tarapckas, a. 11), pasmeniennoe B Pemosutopun Google Play,
ycTaHaBiuBaeMoe Ha MOOWJIBHOE YCTPOMCTBO C ormepanudoHHON cucremoit Android wu
npenocrasisitoniee JlepkaTento BO3MOXKHOCTh OCYIIECTBIICHUS IIATEXKENW C UCIIOJIb30BaHUEM
[TMIT.

Push-yBenomiienne — cooOlieHHe B BHJE BCIUIBIBAIOIIETO YBEJIOMIICHHS, OTIIPABICHHOE
bankoM ¢ ucnonbp3oBanueM cetu MHTepHET HA MOOUIIBHOE YCTPOICTBO € YCTaHOBJIEHHBIM Ha
HeM MoOwibHbIM nipuiioskeHneM. Hampasnennsie Kinenty Push-yBenomnenus 1oCTymHbI 11st
npocMoTpa B MOOMIIBHOM NPUIIOKEHUH.

SMS-koa — yHuKanbHasi mocieqoBaTesibHOCTh LH(pp, npenoctasnsemas Knuenty bankom
HOCPEICTBOM Sms-cooOmieHns: Ha Homep moOwmnbHOro tenedona wiu Push-yBenomieHwus,
COOTBETCTBYIOIAsl ceaHCy UCnoab30BaHus Cucremsl «VHTepHET-BaHK» MM pacnopsKEHUIO
(pacriopspKeHHsIM,  JIOTOBOPY), TMOATBEpkAaeMoMy (moaTBepkaaemMbiM) KiumeHToM ¢
ucnonbp3oBanueM Cucremsl «MHTepHeT-bank». Cpok neiictBus SMS-kojga cocraBiseT
120 (cTo ABaALATH) CEKYH/I C MOMEHTA OTIIPaBKHU.

Touch ID — texHonOrMs ayTeHTH(PHUKALMK ¢ TOMOIIBIO CKaHepa OTrevaTka najibia Kinuenra,
BCcTpoeHHas B MobunsHoe yerpoiictBo Kinenra, nnunuupyemas MoOUIBHBIM MPUIIOKEHUEM,
MOCPEJICTBOM OOpallleHus K JaHHOU nporeaype B MOOMIIBHOM yCTPOMCTBeE.

2. IPEJAMET JIOTOBOPA

JloroBop KOMIUIEKCHOTO OaHKOBCKOTO OOCTYXXHBaHMs OMNpEIeNseT YCIOBUS U MOPAIOK
ocymiecTBiieHUs: baHkoM KommiekcHOro obOcuyxuBanus KiMeHTOB, a Takxke YCIOBUS U
HOPS/IOK 3aKIIFOYEHUS OTIENbHBIX J[OrOBOPOB O MPENOCTaBIEHUH OAHKOBCKUX NMPOJYKTOB B
paMkax JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO 00CTYKMBaHHUS.

KommexkcHoe 0aHkoBckoe oOciyxuBaHue KIMEHTOB OCYIIECTBIIAETCS B COOTBETCTBHM C
3aKoHOJATeNbCTBOM Poccuiickoit ®dexepannu, OAHKOBCKMMHM NpPaBUIAMHU M HACTOSIIUM
JloroBopoM KOMILUIEKCHOIO OaHKOBCKOrO OOCIIy’)KMBAaHUSI B paMKax Ipel0oCTaBIIsIeMbIX
Knuenram ycmyr.
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3. OBIIME ITOJIOXKEHUSA

3.1 I[OFOBOp KOMINIEKCHOI'O OaHKOBCKOI'O O6CJ'Iy>KI/IBaHI/I$I 3aKJIIOYACTCA IIYTEM IPUCOCAUHCHUIA

3.2.

3.2.1.

3.2.2.

KnuenTa k u3noxeHHbIM B J[oroBope yciaoBHUSM B LI€JIOM, B COOTBETCTBUHU CO CTaTbeil 428
I'paxxnanckoro koaekca Poccuiickoit denepanuum.

JIoroBOp KOMILIEKCHOTO O0aHKOBCKOTO OOCITY)KHBaHHS MOXET ObITh 3akitoueH ¢ KimeHTom
OJIHUM U3 CJIEIYIOIINUX CIOCO00B:

[Tpu nuunoM oOpameHnu B baHk Ha ocHOBaHMM 3asiBIICHUS Ha KOMILIEKCHOE OAHKOBCKOE
00cCIyKMBaHUE, COCTABIEHHOTO B JIBYX AK3eMIUIspax (1Mo ogHoMYy Uil Kaxaoi u3 CTOpoH)
Ha OyMaXHOM HocuTelne 1o (¢opme, ycraHOBIeHHONH bankom, u moamucanHoro Kmuentom
coOCTBEHHOPYYHO, Npu npenbssieHun Kmuentom JIYJI m MHBIX JOKYMEHTOB, IE€PEUCHb
KOTOPBIX ompezensieTcs baHKOM B COOTBETCTBMH C TPEeOOBAaHUSMH 3aKOHOJATEIbCTBA
Poccuiickoit ®eneparum M HOpMaTuUBHbIX akToB banka Poccumn. JlokymeHTHI,
npenbsaBiasieMble KIMeHTOM, J0KHBI ObITH JEHCTBUTENbHBI Ha AATy UX IPEIbSIBICHUS B
bank.

[Tpu oOpamenun KineHTa, B OTHOLIEHHMH KOTOPOTO BO3MOXKHO IPOBEAEHUE Y JAIECHHOMN
unentuukamnuu, Ha Cait banka (Ha ctpanuity aBropusaiuu Cucremsl « HTepHET-Banky) /
B MoOMIbHOE TIPHIOKEHHE? HA OCHOBAHMH 3asBICHMS HAa KOMILIEKCHOE OAaHKOBCKOE
oOciyxuBaHue, oOpMIEHHOTO B 3IeKTpoHHOM BHue uepe3 Cucremy «UHTepHer-banky,
nocie mpoBeneHus baHkoMm VYaneHHOH WACHTH(QHUKAIMKA TP COONIOJCHUH YCIIOBHIA,
npeaycMoTpeHHblx m. 5.8 cr. 7 ®@enpepanbHoro 3akoHa ot 07.08.2001 Ne 115-®@3 «O
IPOTUBOAECUCTBUN JIETAIM3ALUN (OTMBIBAHUIO) 10XO/I0B, IOJYYEHHBIX MIPECTYIHBIM ITYTEM,
U GMHAHCUPOBAHMIO TEPPOPHU3May. 3asiBICHHE Ha KOMIUIEKCHOE OaHKOBCKOE 00CTyKUBaHHUE
noanuceiBaercss KIIMEHTOM € ydeToM YCTaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickon
Oenepanun TpedoBanuil k [1911 ECHUA. bank npenoctasnser KineHTam, NpuUHATBIM Ha
00CIyXKMBaHUE B COOTBETCTBHH C BBIIICYKAa3aHHBIM MOPSAIKOM, BO3MOKHOCTb COBEPILEHUS
omepanuii (caenok), npexycmMorpeHHsix denepanbHbiM 3akoHOM 0T 07.08.2001 Ne 115-D3
«O TpOTUBOJNEHUCTBUU Jeraan3aluu (OTMBIBAHUIO) JOXOJOB, IMOJIYYEHHBIX NPECTYIHBIM
nyTeM, U UHAHCUPOBAHUIO TEPPOPH3MAY.

3.3.  JloroBop cuuTaeTcs 3aKIFOYCHHBIM:

e ¢ gartkl akmenTta (moanucaHus) bankom 3asBieHHS Ha KOMIUIEKCHOE OaHKOBCKOE

o0cITy>)KuBaHHe, MOJYYEeHHOTO B COOTBETCTBHHM ¢ mil. 3.2.1 Hactosmero JloroBopa, u mpu

BBIITOJIHEHUH OJTHOTO U3 CIEAYIOINX YCIOBUMN:

o bank akumenToBanm 3asgBieHHME Ha IpegOCTaBIeHHE OAaHKOBCKOIO  MPOAYKTa,
npescTaBieHHOe B baHK OJHOBpeMEHHO ¢ 3asBlIEHHEM Ha KOMIUJIEKCHOE OaHKOBCKOE
00CITy’)KUBaHHE;

O Ha MOMEHT Ipel0oCTaBlIeHNs 3asBIEHUS HA KOMIUIEKCHOE 0aHKOBCKOE 00CTYKUBAaHUE C
Knuenrom 3akitoyeH JOroBOp OAaHKOBCKOTO MPOIYKTa, MPEIOCTAaBICHHE KOTOPOIo
npeaycMoTpeHo Jloroopow;

O Ha MOMEHT IpeaoCTaBieHus 3asBlICHUs Ha KOMILJIEKCHOE OAHKOBCKOE OOCITy>KMBaHHE
Kimmenr aBnsiercs Jlepxartenem KoprnopaTUBHOM KapThl.

¢ natel npenocrasienuss Knuenty Cpencts mocryna k Cucreme «MuaTepHeT-bank» B

clly4ae:

O TpexycMOTpeHHOM Il. 3.2.2 HacTosero Jlorosopa;

o 3akiaoueHus KimeHTOM B KauecTBE MHIMBUAYAJIbHOIO NpeAnpuHuMarens ¢ bankom
JloroBopa  KOMIUIEKCHOTO  OaHKOBCKOTO  OOCIY)KMBAaHUS  HWHIUBUAYAJIbHBIX
npeanpunumareneii B AO «Ab «POCCUS».

3.4. bank nmoxarBepxaacT GakT 3aKaoueHus [[oroBopa 0JHUM W3 HIDKETIEPEUMCICHHBIX CIIOCOOOB:

e nyreM Bblgaun Kimenty 3asBieHMS Ha KOMIUIEKCHOE OaHKOBCKOE OOCITY)KMBaHHE C

ormeTkoii banka 00 akuente u, B cioydae 3akmoueHus KimeHToM B KadecTBe

2 chyra JAOCTYyIIHA B Mo0bunbHOM MPUIIOKCHUHN TTPU HAJIUIHNN TEXHUYCCKON BO3MOXKHOCTH.
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3.5.

3.6.

3.7.

3.8.

WHIUBUAYAIBHOTO IpennpuHumarens ¢ bankom JloroBopa KOMILIEKCHOTO OaHKOBCKOTO
OOCITy’)KMBaHMsI MHAMBUAYyaIbHBIX mpennpuHumareneii B AO  «Ab  «POCCHUSy,
npenoctapienus: Kinnenty nocryna k Cucreme «MHTepHeT-bank»;

e nyreM npenocrasienusa Kimmenry gocryna k Cucreme «MHTepHeT-bank» 1 yBe1oOMIEHUS O
3akmoyenun Jloroopa B skpanHod ¢(opme B Cucreme «Murepuer-bank» (B ciyuae,
peayCMOTpEeHHOM 1111, 3.2.2 HacTosero Jlorosopa);

@akT 3akmodyeHus JJorosopa B cirydae, mpeaIycMOTpeHHOM Iiil. 3.2.2 Hacrosuero Jlorosopa,

MOKET TaK»Ke MOATBEPK1aThcsi bBaHKOM IyTeM Bbliauu yBEIOMJIEHUS O 3aKIroueHnu Jlorosopa

no popme banka npu mmuHOM oOpamenuu Kinuenra B bask.

Knuent, noanucas 3asBieHre Ha KOMIUIEKCHOE 0aHKOBCKOE OOCITYXKMBaHUE, B TOM YHCIIE C

nomouipto 1IDIT ECUA, noarBepxaaeTr o3HaKOMJIEHHE ¢ yciaoBHsMH JloroBopa, BbIpa)kaeT

CBOE corjacue Ha 3akitoueHue [loroBopa u cormamaercs ¢ Tem, 4to JloroBopom OynyT

perynupoBaTbcsi Bce B3auMOOTHouleHus: banka u KimeHrta, Bo3HUKawoIMe B Ipolecce

KOMIUIEKCHOTO OOCITY>KMBaHHS, B TOM YHCJIE BO3HUKAIOIIME B CBA3M C OJTHUM IIpaBa,

00513aHHOCTH U OTBETCTBEHHOCTh CTOPOH.

Knuent cornamaercsa ¢ teM, uro bank nMeer mpaBo Ha o0pabOTKy (Kak C MCHOJIb30BAaHUEM

CPeACTB aBTOMAaTH3aIlMH, TaK M 0€3 MX HCIIOJNIb30BaHUS) MEPCOHATBHBIX MaHHBIX KimeHTa,

YKa3aHHBIX B 3asBJICHUH Ha KOMIUIEKCHOE OaHKOBCKOe oOciykuBaHue / 3asprnenuu Kinenra

U (WIM) B MHBIX JIOKYMEHTax (3asBJICHHX), NpeaocTaBiieHHbIX KiimeHntom B bank B paMmkax

oOcinyxuBanusi 1o Jlorosopy), Bkiouas cOOp, 3aluCh, CHCTEMAaTH3alMI0, HAKOIUICHHE,

XpaHeHue, yrouHeHue (OOHOBJIEHHE, U3MEHEHHE), U3BJICUEHUE, HUCIIOIBb30BAHUE, Mepenady

(mpenocTaBieHue, 10CTyI), 00e3TMYUBaHKE, OJIOKUPOBAaHKE, YAAICHUE, yHUUTOKEHHUE B IIEIIAX

ucnojiHeHusl oOs3arenscTB no Jloroopy. baHk mMeer mpaBo NpoBEpUTH JOCTOBEPHOCTH

npeaocTaBleHHbIX KIIMeHTOM epcoHaNbHbIX TaHHBIX, a TAKXKE UCII0JIb30BaTh HH(POPMAIIHIO O

HEUCTHIOJHEHUH U (WIM) HEHaJUIeKalleM HCIOJHEHUH JOTOBOPHBIX 00S3aTeNbCTB IpPU

pPacCMOTPEHHUH BOIIPOCOB O MPEJOCTABICHUH IPYIHX YCIYT U 3aKJI0YEHUH HOBBIX J10IOBOPOB.

Cornacue Knruenra Ha 00paOOTKy MEPCOHAIBHBIX JTAHHBIX JEUCTBYET B TE€UEHHUE BCETO CPOKa

nerictBusa [loroBopa, a Takke B TEUEHHME S5 JIET C JaThl NpeKpaleHus nencrsus Jorosopa.

Cornacue MoxeT ObITh 0T03BaHO KineHTtoMm nyrem nojgauu B baHk muCbMEHHOTO 3asiBJICHUS.

B ciydae noctikenus neneil o0pabOTKH MEpCOHAIbHBIX JaHHBIX, a TAKKE MPU MOJYyYEeHUU

3asBieHus Kimenta o0 oT3pIBe cornacusi Ha oOpabOTKy IepCOHalIbHBIX AaHHBIX baHk

npeKpalaeT o0paboTKy U YHUUYTOXKAET COOTBETCTBYIOIIUE MEPCOHANIbHBIE JaHHbBIE B CPOK, HE
npeBbimaromuil 30 (Tpuamati) AHEH ¢ JaThl JOCTHXKEHUS 11eld 00paOOTKHU MEepCOHATBHBIX

JaHHBIX JIMOO TOdydeHus 3asBieHuss KimeHTa, ecnmd HMHOE HE MPEeayCMOTPEHO

3aKO0HO1aTenbCTBOM Pocculickont @enepannu.

KnueHT cornamaercss Ha IOJY4YEHHE JEHEXHBIX CPEICTB IO IEpeBOLy (B TOM YHCIE

nocpeactsoM CBII), coBeprieHHOMY ¢ Hcnoiab30BaHueM ero Homepa MoGuibHOrO TenedoHa,

SBJISIOIIETOCS MAICHTU(PHUKATOPOM IIJIaTeX,a U MO3BOJISAIOIET0 0JTHO3HAYHO YCTAHOBUTH HOMED

Kaprounoro cuera st 3auncienust, ecinu KineHt He 3asBui1 06 oOpaTHOM.

bank, saBnsasace yuactHukom CBII, nmpenoctaBnsier KnneHTy BO3MOMKHOCTBH OCYILECTBISATH

MEepPEBOJIbI IEHEXKHBIX cpelcTB mo 3anpocy Ha mnepeBon CBII ¢ mcnonp3zoBannem CBII mpu

npenocrasienun Knnenrom banky coorBercTByromiero coriacus B Cucreme «HTepHeT-

Bank», ocymiecTBIATE NEPEBOABI AEHEKHBIX CPEACTB ¢ Hcnonb3oBanueMm CBII mocpenctsom

MoOuibHOTO MIPUIIOKEHUS ChII pu NIPEIOCTaBICHUN B MoOunsHOM

npuokeHuu/nocpeacteoM MoobunsHoro mnpunoxenus CBII cormacust ¢ YcnoBusmu

obcnmyxuBaHus ¢ ucnoib3oBaHueM MooOwipHOro mpuiokeruss CBIT (Ilpunoxkenne Ne 7 k

HacToseMy J[oroBopy), OCyIIeCTBIISATh IEPEBOA ACHEKHBIX CPEACTB ¢ Hcnosb3oBanueM CBIIT

o opopmnennoit Knuenrom [Moanucke CBII.

Knuent ynonnomounBaeT baHk B 11e/1X UCIIOIHEHUS HacTosero Jlorosopa:

3.8.1. TlpenocraBnsats Knuenty uHbopmaruio, CBI3aHHYIO C UCTIOJIHEHHEM J[oroBopa, HanmpaBIsATh

yBeloMJIeHHUsI, Tpeuiokenust (odepTsl) banka, To0COBBIE COOOIICHUS, U UCTIOIh30BATh B
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3.8.2.

3.8.3.

3.9.

3.9.1.

3.9.2.

ITUX LENAX J0YH HMHPOPMALMIO, OTHOCALIYIOCA K NEepPCOHAIbHBIM AaHHbIM Kimenra u
KOHTAKTHYIO HMH(pOpMaIMio (B TOM YHCIE, YKa3aHHYI0 B 3asBICHUH HAa KOMILICKCHOE
OaHkoBckoe oO0cmykuBanue / 3asBinennu KnueHTa u (M) B MHBIX IOKYMEHTaXx (3asiBICHUSAX ),
npenocraBieHHbIXx Knmentom B bank B pamkax oOciyxuBanus 1o JloroBopy), mpu 3ToM
KnueHt HeceT Bce pPUCKH, CBSI3aHHbIE C TEM, YTO HAlpaBJIEHHbIE COOOILEHUS CTaHyT
JOCTYIIHBI TPETHUM JINLIAM;

IIpenocraBiaTe HHGpOpPMALMIO O MEPCOHANBHBIX JAaHHBIX KiMeHTa U IpOBOIUMBIM
onepanusaMm no Cyeram TpeTbel CTOpPOHE, C KOTOpoil y baHka 3akil0OYEHO COIIallEHUE O
KOH(QHIECHIIMATLHOCTY W HepasIJalleHu HHGpOpMalMu, B LEISIX, HEOOXOAMMBIX s
ucnonHeHuss Jlorosopa (B TOM 4Hcle Uil OCYyLIEeCTBIEHMs cBsizu ¢ KimeHrow,
npegocTaBieHuss HHGopMmanuu o0 HcroJHeHUH JloroBopa, CBeIEHHM O IPOBOIUMBIX
onepausax no Cueram Knuenra, nepenaun nH(GOpPMALMOHHBIX COOOLIEHUH, MPEASIOKEHNN
(odepr) banka, mnpoBeneHHs MPOBEPOK IO CHOPHBIM  OIEpaLUsM, MPOBEICHHS
MPETEH3MOHHOW PabOThI, PETUCTPAIIH B TMpOrpaMMax sl (PU3UUECKUX JIUI, CBSI3aHHBIX C
BbIITyckoM KapT, opranuszanuu yay4iieHuil IporpaMMHOT0 o0ecrieueHus).

[IpenocraBnars banky Poccun, AO «HCIIK», 6ankam-yuactHukam CBII, miatenbmuky
HeoO0XoAMUMBIE Ul COBEeplLIeHUs rnepeBoaa ¢ ucnoibzoBaHueM CBII nannble Kiuenra, a
TaKxe NHPOPMALIKIO 0 BO3MOKHOCTH baHka coBepmnTh nepeBoy ¢ ucronb3oBanuem Homepa
MoOmiIbHOroO Tenedona Kinmenra B kauecTBe naeHTU(UKATOpa IIaTexa.

[Topsinox npenocrasneHus: KireHnty 0aHKOBCKOIo MPOJIyKTa B paMKax HacTosuero Jlorosopa

YCTAQHaBJIMBAETCSI B 3aBUCUMOCTH OT BblOpaHHOro KimeHTOM OaHKOBCKOIO MpPOAYKTa Ha

OCHOBaHUU OTHeNbHOro JloroBopa o mpeaocTaBieHMM OaHKOBCKOIO IMpoaykra. [{orosop o

NpeOCTaBIeHNH O0aHKOBCKOI'O MPOJIYKTA CUMUTAETCs 3aKJIIOUYEHHBIM C JaThl akienrta bankom

3agBnenus, npenoctaBieHHoro Kimentom B bank / WHnuBuayanbHbIX ycnoBuil (s

KpenutHoro moroBopa). AKienToM sBJIsIETCS coBepilieHne baHkoMm cienyromux JeicTBui,

CBU/IETEJILCTBYIONINX 00 akiente baHkoM Takoro mpeanoxKeHus:

e i JloroBopa TEKyLIEro cueTa — OTKPhITHE TEeKyIIero cyera,

e s JloroBopa Bkiazna 10 BoctpeboBanus / JloroBopa Bki1azna 10 BOCTpeOOBaHUS B MOJIb3Y
TPETHEro JIMla — 3a4nCciIeHne MUHUMalbHOU cymMMbl Ha Cuet Bkiaga 1o BoctpeOoBaHus;

e s JloroBopa cpoyHOro 0aHKOBCKOIO BKJIaja / JloroBopa cpouHOro 6aHKOBCKOT'O BKJIA/1a B
0JIb3Yy TPETHErOo JIMIIA — 3auncieHne cymmbl Bxnana Ha Cuer Briana;

e g JloroBopa Ha BBIMYCK OAaHKOBCKOM KapTbl — BBIMYCK KapTel K BHOBb OTKPBITOMY
Knuenty Kaprounomy cuery;

e mia KpeautHoro porosopa - mnpenoctaBieHue 3aeMuimky Kpemuta ¢ Jlumurom
KpeauToBaHus 1o KaprouHoMy cuery U BeIycK KpeauTHON KapThl;

e s JloroBopa OaHKOBCKOro cueTa B JApPArolieHHbIX MeTamiax - OTkpeitue Cuera B
JParolieHHbIX MeTalaax (MpU MpPeJOoCTaBIeHUH 3asBICHHs Ha OTKpPbITHE cyeTa B
JParolieHHbIX MeTajulax Mpu Ju4YHOM oOpamiennn Knuenta B bank), 3auncienue
JparolleHHbIX MeTauloB Ha (Cuer B JparoueHHbBIX MeTauiax (IpHU NpefoCTaBICHHUH
3asBlIeHUs Ha OTKPBITUE CYeTa B JIParoleHHbIX MeTajulax nocpeacTBoM CucreMsl
«uTepuer-bank»).

TEKYIIUE CYHETA

B pamkax JloroBopa Knuentom MoryT ObITh OTKpBITH Tekymme cueta. OTkpbiTe Tekyiero
cyera OCYUIIECTBISETCS IO 3asBIECHUI0O Ha OTKPBITHE TEKYIIEro cyera. 3asBiCHHE Ha
OTKPBITUE TEKYIIETO CYeTa MOXKET OBbITh MPEIOCTaBlIeHO B baHK MpH JTUYHOM OOpaIieHuu
Kimmenta mu6o nepemnano nocpeactsom Cucremsl «HTepHeT-banky. [IpaBmia oTKpeITHS 1
BeJCHUs TeKymux c4yeToB ¢usndeckux yuil B AO «Ab «POCCUS» u 3asBnenue Ha
OTKPBITHE TEKYIIETO CYETa B COBOKYITHOCTH SIBIIIOTCA 3aKJIIOYEHHBIM MexAy KimeHnToMm n
bankom J[oroBopom TEKYILETO CYETa.

BKIJIA/IbI
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B pamkax [loroBopa KinenTom MOTyT OBITH pa3MelleHbl IeHekKHbIe CpefcTBa BO Bkitaasl 10
BocTpeOoBaHus U B Cpounble Bkiabl.

3.9.2.1. BKJIAZIbI 10 BOCTPEBOBAHU A
Pazmemenne Bkiana 10 BocTpeOOBaHMS OCYIIECTBISIETCS MO 3asiBICHUIO O pa3MEICHUH
BKJIaJia 10 BOCTpeOoBaHus / 3asBICHUIO O pa3MEIICHUU BKJIa/1a 10 BOCTPEOOBaHUS B TIOJIb3Y
TpeThero Jmua, opopmieHHoMy 1o ¢popme banka u npenocraBienHomy B bank npu muaHom
oOpamenuu Kiuenra.
[IpaBuna pasmenieHus (U3MYECKUMHU JIMIAMH JCHEKHBIX CPEACTB BO BKIJIAIBI 10
BoctpeboBanus B AO «Ab «POCCHUS» wu 3asBneHue o pa3MenieHUH BKJIaaa J0
BOCTpE0OOBAaHUSI B COBOKYITHOCTH SBJIIIOTCS 3aKJIIOYEHHbIM Mexay Knuentom u bankom
JloroBopoM BKJIajia 10 BOCTpeOOBaHUSI.
[IpaBmia pasmemienus (U3MUECKUMU JIMIAMM JEHEKHBIX CPEACTB BO BKIAAbl J10
BoctpeboBannsi B AO «Ab «POCCHUS» wu 3asgBneHue o pa3MeNIeHUH BKJIaaa 0
BOCTPE0OBaHUSI B M10JIb3Y TPETHETO JIMLA B COBOKYITHOCTH SIBJISIFOTCSI 3aKJIFOYEHHBIM MEXY
Knuentom u bankom JloroBopom BkJaaa 10 BOCTpeOOBaHUS B MOJIb3Y TPETHETO JIUIIA.

3.9.2.2. CPOUYHBIE BKJIAIbI
Pasmemenue Cpounoro Bkiana ocyiecTBisiercs no 3asiBICHUIO O Pa3MEIIEHUH CPOYHOTO
0aHKOBCKOTO BKJIaaa / 3asBICHUIO O Pa3MEUICHUH CPOYHOTO OAHKOBCKOTO BKJIA/IA B TTOJIB3Y
TpeThero nuna / 3asgBIEHUIO O pa3MEIEHUH CPOYHOTO OAHKOBCKOTO BKJIa1a (paciiupeHHas
¢dopma) o popme banka. 3asiBIeHHE O Pa3MEIIEHUU CPOYHOTO OAHKOBCKOTO BKJI/1a MOXKET
ObITh mpenocTaBieHo B bank mnpu aumuHom oOpamenun Kimenta mmubo nepemaHo
nocpeactsoM Cucrembl «MHTepHer-bank». 3asiBieHHe O pa3MEIIEHUHd CPOYHOTO
0aHKOBCKOT'0 BKJIaJa B MOJIb3Yy TPETHETO JIULA MOXKET OBITh MPE0CTaBIeHO B baHK TOIBKO
npu Ju4HoM oOpamenun Kimenta. 3asBieHue o pa3sMelIeHMH CPOYHOro OaHKOBCKOIO
BKiaza (pacmmpenHas gopma) nonaercs B bank tonbpko yepes [pencrasurens banka.
[IpaBuna pasmenienus (GU3NYECKUMHU JIUIIAMU JIEHEKHBIX CPEJICTB B CPOYHBbIE BKJIA/bl B
AO «Ab «POCCUS» u 3asBneHue O pa3MEIIeHHWH CPOYHOTO OAaHKOBCKOTO BKJIaga B
COBOKYITHOCTH SIBJIAFOTCSI 3aKJIF0UeHHBIM Mexay Kiimentom u bankom JloroBopoM cpouHOro
0aHKOBCKOTO BKJIaJIa.
[IpaBuna pasmenieHnus (GU3NYECKUMHU JIUIIAMU JIEHEKHBIX CPEJICTB B CPOYHBbIE BKJIA/bl B
AO «Ab «POCCUSA» u 3aaBienne o pa3MenieHny CPOYHOTO OAaHKOBCKOTO BKJIaa B TIOJIb3Y
TPETHETO JINLA B COBOKYITHOCTH SIBJIIIOTCS 3aKIIOYEHHBIM Mexay Kinentom m bankom
JIoroBopoM CpoOYHOTro GAaHKOBCKOTO BKJIa/1a B MOJIb3Y TPETHETO JIULIA.

3.9.3. KAPTHI

B pamxkax JloroBopa Knuent moxer oOpatutbest B bank/bIIA ¢ nenbio nomyuenust Kaptel.

bank ocymiecTBisSeT BBIYCK OaHKOBCKHMX KapT ciemyrommx BujoB: JlebetoBeix Kapt u

Kpenuthbeix Kapt. B ciiyqae npuHsATHS BaHKOM MOJ0KHATENBHOIO pENIEHUSI O BO3MOKHOCTH

Boimycka Knmenty Kapthl 3asBnenHoro Knmenrom Buia, baHk ocyliecTBIIsSIET OTKpBITHE

Kaprounoro cuera, Beinyck Kaptsr.

e Boinmyck JleberoBoit KaprTel ocymiecTBisieTcss mo 3asBiICHHMIO Ha TPEAOCTaBICHHUE U
oOciyxuBaHue OaHKOBCKOM KapThl / 3asBIECHUIO HA MPEJOCTaBICHUE U 0OCITyKHBaHUE
0aHKOBCKOM KapThl (U151 3aeMIIIMKOB) / 3asBJICHHUIO HA TIPEIOCTABICHUE U O0CTY)KUBaHHUE
6ankoBckoil kapTel «COI'A3» / 3asBieHre Ha MpeloCcTaBICHUE U O0CITyKUBAaHHE KapThI
«Anbpie mapyca», 0pOpMIEHHOMY U MPEJOCTAaBICHHOMY ITpH JINYHOM oOpatiennu Kienra
B bauk/BIIA, nmu6o nepenannomy mnocpenctBom Cucremsl «MutepHer-bank» / Caiita
banka (1Mo oTnenbHBIM BHJAM KAapTOYHBIX MPOIYKTOB), U TOJBKO B CIydyae HMPUHSATUA
baHkOM TMOJIOXKUTENBHOIO pELIEHUS O BO3MOXKHOCTH Bbinycka Kimenty Kaprtsl
3agBiieHHoro Knuenrom Buna.

[IpaBuna Beimycka u oocnyxuBanus 6aHKOBCKuX KapT AO «Ab «POCCUS» u 3asBienue
Ha MpeI0CTaBICHUE U OOCTY)KHBaHHE OAaHKOBCKOM KapThl / 3asiBJICHUE HA TIPEIOCTABICHUE
1 o0CITy’)kuBaHHE OAHKOBCKOW KAapTHI (715 3aeMILUKOB) / 3asBICHHUE HA MIPEIOCTABICHUE U
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obcimyxxuBanue OaHkoBckor kKapThl «COI'A3» / 3asBieHue Ha MNPEIOCTABICHHUE H
oOciy>)kuBaHre OaHKOBCKOW KapThl «AJIble TMapyca» B COBOKYIIHOCTH SIBIISIFOTCS
3aKJI04eHHbIM Mex 1y Kinnenrom n bankom JloroBopoM Ha BBITYCK OaHKOBCKOM KapThl.

e Boinyck KpeautHoit Kaprtel ocymecTtisieTca Mo 3asBICHUI0 HAa IPENOCTABICHUE U

oOcnmyxuBaHre OAHKOBCKOW KapThl / 3asiBICHHUIO HA MPEIOCTABICHUE M OOCITY)XHBaHHE
0GaHKOBCKOM KapThl (AJ151 3a€MIIMKOB), 0(OPMIIEHHOMY U IIPEIOCTaBIEHHOMY IIPU JINYHOM
obpamennn Knuenra B bank/BIIA, nepenannomy nocpenctsom Caiita banka / Cuctemsl
«MHTepHeT-baHk», U TOJIBKO B cilyyac NMPUHATUSA DaHKOM IOJIOKHUTEIBHOTO PELICHUS O
BO3MOKHOCTH BbIycka Kimenty KpenuTHon kaprtel M akuenrta VHAWBHIyalbHBIX
YCJIOBHUH.
OOu1re ycrnoBHst KpEAUTHOTO TOTOBOPA MO KPEAUTOBAHUIO KAPTOYHOTO CUETa KPEAUTHOM
kaptel AO «Ab «POCCHS», a Takke noanucaHuble KimeHTom 3asiBieHue Ha
MIPE0CTaBIICHUE U 00CITy)KUBaHUE OAHKOBCKOW KapThl / 3asBIeHUE HA TPEIOCTABICHUE U
oOcity>)kuBaHre OaHKOBCKOW KapThl (U1 3aeMIIMKOB) M MHIuBUAyadbHBIE YCIOBUS B
COBOKYITHOCTH SIBJISIFOTCSL 3aK/IIO4eHHbIM Mexay Kiumentom u bankom Kpegutasim
JIOTOBOPOM.

3.9.4. CUETA B IPAT'OLIEHHBIX METAJIJIAX

B pamkax JloroBopa Knmentom moryt ObiTh OTKpbITHI Cuera JIM. OtkpbiTHe Cuera [IM

OCYILIECTBIISIETCS 1O 3asBJICHUIO HA OTKPBITHE CUETa B JIParolleHHbIX MeTallaxX. 3asBICHUE

Ha OTKpBITHE CYeTa B JIParolleHHbIX MeTaljlaXx MOXeT ObITh MpelocTaBieHo B baHk mpu

au4yHoM oOpamenun Knuenra nmbo nepenano nocpenctBom Cucremsl «HTepHeT-baHk».

IIpaBuna OTKpBITUS U 0OCTYKMBAHUS CUETOB B JPAroll€HHBIX MeTa/ulax (PU3NYECKUX JIMIL B

AO «Ab «POCCHUSA» u 3asgBieHue Ha OTKPBITUE CYETa B JIParoleHHBIX MeTaljax B

COBOKYIIHOCTH SIBJISIFOTCSL  3aKIIOYEHHBIM Mexay Knmentom u  bankom JloroBopom

0AaHKOBCKOTO CYETa B JPArolleHHbIX METalIaxX.

3.10. Cucrema «MHTepHeT-bank» ABIIAETCS NOJHO( YHKIIMOHAIEHON KOMIUIEKCHON
aBTOMATHU3MPOBAHHOW OaHKOBCKOM cucTeMoil, oOecneunBaromield npenocraBieHue bankom
yCIyTr JUCTAHIMOHHOTO OaHKOBCKoOro oocmyxkuanus. O0cnyxuBanue Knuenra B Cucreme
«MHTepHeT-baHk» ocylecTBisieTcs B COOTBETCTBUHU € Y ClIOBUsAMHU 0o0caykuBaHus B Cucreme
«Uurepuer-bank» (ITpunoxxenue Ne 5 k Jlorosopy).

Hoctyn B Cuctemy «MHTepHET-baHk» MokeT ObITh NpeaocTaBieH KiueHTy B COOTBETCTBHHU C

Ycnousimu obcmyxuBanus B Cucreme «HTepHeT-bank» B caeaylonmx ciyyasx:

e npu Hamuuuu y Kimenra paeiictByromeit KapTel, BBINYIIEHHOH K OTKPBITOMY Ha HMMS
Kimmenra Kaprounomy cuery;

e npu Hamunn y Kimenra peiictByromedt KoprnopaTMBHON KapTel, BBINYIIEHHOM K
KOPIOPaTUBHOMY KapTOYHOMY CUYETY OpTraHU3allHH;

e mocine nposeneHuss bankom VYnanenHoit uaeHtudukanmu Kiuenta mpu coOnmoaeHUN
YCJIOBHH, yKa3aHHBIX B 1. 5.8 c1. 7 ®enepanbHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O
MPOTUBOJICHCTBUY JIeTaIn3aluH (OTMBIBAHUIO) JOXO/I0B, MOJYYEHHBIX IPECTYIHBIM ITYTEM,
1 (MHAHCUPOBAHUIO TEPPOPUIMa» U 3aKiatodeHus Jorosopa.

[Tonkmouenne k Cucreme «MHTepHer-baHk» ocymiecTBisieTcss 1O 3asABICHUI0 Ha

nonkioueHue k Cucreme «MutepHer-banky», opopmiennomy KieHTOM B 37IEKTPOHHOM BUJIE

Ha ctpanuie aBropuzanuu Cucremsl «MHTepHeT-banky» Ha Caiite banka - https://i2.abr.ru, nnmm

B Mo6wmipHOM nipuiiockernu. [logkmouenue k Cucteme «MuTeprer-bank» Knuenra, Ha umst

koToporo BemmymeHa Ludposas Kapra, ocymectBisercs B coorBerctBuu ¢ IlpaBunamu

BBITTyCKa U o0cmyxuBaHus 6aHKOBCKUX KapT AO «Ab «POCCUS».

Otxmrouenne ot CucreMsl «/HTepHET-baHk» ocymecTBisiercd KinuenToMm no 3asBieHHIO Ha

otkimoueHne ot Cucrembl «UHtepHer-bank», odopmiaennomy mo ¢opme banka u

npenocTaBieHHOMY B baHk npu nuuHoM obOpareHuu, 6o no nHUIKMaTuBe banka B cimyyasix,

MIPEAYCMOTPEHHBIX YcCloBUAMH oOcimyxuBanus B Cucreme «MHTepHeT-bank». 3akpeiThe
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3.11.

3.12.

3.13.

3.14.

3.15.

pacuetHoro cyera KimeHTta B KadecTBe MHIAMBUAYAJIBHOIO IPEIIIPUHUMATENSI HE SBISAETCS
ocHoBaHueM ais oTkitoueHus: Knuenra ot Cucrems! «MHTEpHET-BaHK».

OOcnyxuBanne Kiuenta mnpu wucnosbp3oBaHud uM MoOuiasHOro mpmitoxenus CBII
OCYILIECTBIISICTCSI B COOTBETCTBUU C YCJIOBUSAMHU OOCIYXHBAaHHS C HCIOJIb30BAaHHEM
Moo6wunbraoro npuioxenus CBIT (Ilpunoxkenue Ne 7 k HacTosmemy Jlorosopy).

Knuenr cornamaercs ¢ tem, 4ro ecnu mMexay bankom u Knmentom panee ObUT 3aKITIOYEH
JIOrOBOp OaHKOBCKOT'O IPOAYKTA, MPEJOCTaBI€HUE KOTOPOrOo HPELYCMOTPEHO HACTOSIIUM
JloroBopoM KOMIUIEKCHOTO OaHKOBCKOTO OOCTYKMBaHHUSA, TO C JaThl 3aKitoueHus Jlorosopa
KOMILJIEKCHOI'O OaHKOBCKOTo oOcimyxkuBaHHUs [loroBop sBIseTcs HOBOM pelakiueil paHee
3aKJIFOYCHHBIX JOrOBOPOB OAHKOBCKMX MPOAYKTOB (32 MCKJIIOUEHHUEM paHee 3aKJIFOYCHHBIX
JIOTOBOPOB CPOYHBIX OaHKOBCKMX BKJIAJOB), a O0s3aTes]bCTBA II0 paHEe 3aKIIOYEHHBIM
JoropopaM OaHKOBCKMX IIPOAYKTOB PpEryJIHpYIOTCS B COOTBETCTBUM ¢ JloroBopom
KOMIIJIEKCHOT'O GAHKOBCKOT'O 00CITY)KHBaHUSI.

Kimenr omnauuBaer ycnyru banka, oka3piBaeMble 10 J[oroBopy, B CpPOKHM H pa3mepe
CTOMMOCTH IpefocTaBiseMblx KiumeHty ycnayr coriacHo aeWctByrommum Tapudam banka.
Pasmep xomuccun banka ycraHaBiuBaeTcs B COOTBETCTBUU ¢ Tapudamu, NJeHCTBYIOIIUMU B
banke Ha naty coBeplieHus onepanuy (IpeJoCTaBIeHUs YCIyTH).

Hacrosimium Knuent naer banky pacnopspkeHue (3apaHee JaHHBIM akKLENT) Ha CIHCaHUE
JEHeXHbIX cpeactB  co Cyera B ciydasX, MNPeAyCMOTPEHHBIX JACHCTBYIOLIUM
3aKoHOAaTenbCcTBOM Poccuiickon denepanuu u JloroBopoM, B TOM YHCIIE IPU BOSHUKHOBEHUHU
3ajloJKeHHOCTH  nepe bankom mo Jloroopy (BKJOYas, HO HE OIpaHUYUBAsCh,
3a/10JKEHHOCTD, CBSI3aHHAsl C IEPEUMCICHMEM JCHEKHBIX CpeICTB baHKkoM mpu Bo3Bpare
KendsKa Mo omepanusM MepeBoja JEHEXHBIX CpeAcTB ¢ ucnoib3zoBanueM CBII u (umm)
npuzHanun ucnyra CBIT 000CHOBaHHBIM B cilyyae HEBO3MOXXHOCTH CIIHMCAHMSI JEHEXKHBIX
cpenctB co CueroB KiteHTa, B TOM 4HCIIE B CBSI3H C HEJIOCTATOYHOCTHIO ICHEIKHBIX CPEJICTB),
B Cilydae OIIMOOYHOro 3auMcieHuss baHkom paeHexHbIX cpenctB Ha Cuer, a TaKke
OCYIIECTBJIEHUE HCIPAaBUTEIbHBIX 3amucedl mo Cyery B ciy4yae coBeplleHHs baHkom
OLIMOOYHBIX (HETIPaBUIIBHBIX ) 3anuceil. [Toa ommbouHbIM 3a4rcIeHreM TPU3HAETCS onepanus
M0 3a4YMCIIEHUIO JIEHEeXHBIX cpencTtB Ha (Cyer, He COOTBETCTBYIOLIAs PACHOPSIKEHHUIO
IUIaTeNbIMKa U (MJIM) pacyeTHbIM (IUIaTEXKHBIM) JOKYMEHTaM, a TakkKe CyMMa JIEHEeXHbIX
CPENCTB, NMOJIEKAIIMX BO3BPAaTy Ha OCHOBAHMM 3aIpOca TEPPUTOPHANIBHOrO oprana MoHna
NIEHCMOHHOTO U COLMANIbHOrO cTpaxoBaHus Pocculickoi denepannn win rocyJapcTBEHHOTO
TEPPUTOPUATBHOTO YUPEKJIEHUs (IIEHTpa) COIMAIBHON MOJACPKKH (3aIUThl) HACEJICHUS B
pasmepe OMMUOOYHO MIIM U3JIUIIHE TIEPEUNCIEHHON CYMMBI, B TOM YHCIIE€ YaCTUYHO.
Hactosaumum Kinent naer banky pacnopspkeHue (3apaHee JaHHBIM akIENT) Ha CHUCAHHE
JICHeXKHBIX CcpeicTB ¢ MoO0bix CueToB MpH BO3BpaTe Kemibdka IO OmepaiusM IepeBoja
JIEHEXKHBIX cpeAcTB ¢ ucnosp3oBanueM CBII npu nocrymienun B baHk cOOTBETCTBYHOLIETO
3arpoca OIIKI[ CBIT (AO «HCIIK»), npu npusHanuu [ucmyra CBII 000CHOBaHHBIM B
Cly4asix, YCTaHOBJIEHHbIX cTanaapramu u npaswiamu AO «HCIIK». B ciygae
HEBO3MO>KHOCTH CIIMCaHUs JEHEXKHBIX cpeacTB co CueroB KnmeHTa, B TOM UuClE B CBSI3U C
HEJ0CTAaTOYHOCThIO JI€HEXKHBIX CpelncTB, KiHeHT o00s3yeTcs BO3MECTUTH 3aJI0JIKEHHOCTh
nepel baHkoMm, CBA3aHHYIO C MEpPEUYHUCIECHUEM JEHEXKHBIX CPEICTB baHKOM Ipu BO3Bpare
Kelmob3Ka Mo omepanusM IepeBoa JEHEKHBIX CpelAcTB ¢ ucnoib3oBaHueM CBII u (wim)
npuszHanuu [{ucnyra CBII 000cHOBaHHBIM.

ITpu ocymiecTBiIeHNN NEpEBOAA NEHEKHBIX CPENCTB BaHK OCYyIIECTBISET NPOBEPKY HAINYMS
npu3HaKoB ocyiecTsieHus [lepeBona 6e3 cornacust Knnenta B coorBercTBrn ¢ depepanbHbIM
3akoHOM OT 27.06.2011 Ne 161-®3 «O HanmoHanbHOM IJIATEKHOW cucTeMey». [Ipu3Haku
ocymectsienus [lepeBoga 6e3 nodpoBosibHOTO cornacust Knuenra ycranaBnuparorcs baHkom
Poccun u pa3MelarTcs Ha €ero ouIraIEHOM canre B
UH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn « HTepHeT».
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3.15.1.

3.15.2.

3.15.3.

3.15.4.

3.15.5.

[Ipu coBepieHny onepanuu ¢ UCroiab30BaHueM Kapt uinm nepeBosa JEHEKHBIX CPEICTB €
ucnons3oBanueM CBII mpoBepka Hamuuus TPHU3HAKOB ocyliecTBieHus llepeBomga 6e3
no0poBosibHOrO cornacusi KimeHTa ocyiecTBisieTcs 10 MOMEHTa CIUCAaHUS JCHEKHBIX
cpeactB. B ciydae BbIBIEHUS NMPU3HAKOB ocyiecTBieHus llepeBoga 6e3 10OpOBOILHOTO
cornacus Knuenra bank oTkas3biBaeT B cOBEpILIEHUH onepaiuu (mepeoga) u nuHGOpMUpYyeT
KireHnTta 0 BO3MOKHOCTH COBEPIIEHUS [IOBTOPHOM ONEPALIUU, COAEPIKALLEH T€ )K€ PEKBU3UTHI
U Ty ke cymmy nepeBoja (naiee — [loBropHas oneparus).

[Ipu coBepumiennn TmiepeBoga JAcHEXHbIX cpeaAcTB B Cucreme «Uutepuer-bank», B
nojapasjeieHusaX baHka M MHBIX Ciaydyasx NpOBEpKa HAJIMYWs MPU3HAKOB OCYIECTBIICHHS
[lepeBoma 6e3 moOpoBospHOrO corjacus KimeHTa oOCymIeCTBISETCS NpU TNpPHEME K
WCIIOJIHEHUIO pacnopsbkeHus. B ciydae BbISIBIEHUS NMPU3HAKOB ocyiecTBieHus llepeBona
0e3 nodposoabHOro cornacus Knuenrta baHk npuocraHaBiMBaeT IpUEM K HCIIOIHEHUIO
pacnopspxkenust Kimuenra Ha 2 (aBa) HS.

IIpy mopave 3asdBiEHUA Ha MEPEBOJ ACHEXKHBIX CPEICTB B moapasaeneHuu banka bank
unpopmupyer KiueHta o TmpUYMHE TPUOCTAHOBKU HUCIONHEHHUS PacHoOpsKEHUS,
oopmieHHOT0 baHKOM Ha OCHOBAaHMH BBIIIEYKA3aHHOTO 3asiBieHus Kinenra, 3anpaimmBaer
y Kinenra noarBepkaeHue pacopshkeHUs U MHGOPMAIIMIO O TOM, YTO MEPEeBO/ JCHEKHBIX
cpeactB He sBisieTcst [lepeBomom 6e3 moOpoBombHOTO cornacusi Kimenra, coobmiaer o
BBICOKOM pucKe MolueHHudectBa. [Ipu momydyenun ot Kimenta nonrBepxkaeHus (3a
UCKJIIIOYEHHEM CiydaeB, yKazaHHbIX B 1. 3.154 mnHacrosmero Jlorosopa) bank
HE3aMEJIUTEIbHO WCIOJHAET PACHOPSKEHUE, NPH OTCYTCTBUM HHBIX YCTAHOBJIEHHBIX
3aKoHOAaTenbCcTBOM Poccuiickoit denepanuy OCHOBaHHWM HE NPUHUMATH PACIIOPSIKEHUE K
ucnonHenuto. [lpu Hemomyduenun ot KimeHTa mOATBEpKACHUS pacHoOpsKeHHS U (WIIN)
UH(pOpMaIINK, YTO NEPEBOJI ICHEKHBIX CPECTB He sBisiercs [lepeBogom 6e3 100pOBOILHOTO
cornmacus KnmeHta, pacnopshke€HHE CUMTAeTcs HE INPUHATHIM K UCHOJIHEHHIo, baHk
npeaocrapisier KnneHTy pekoMeHJaluy 0 CHUKEHUIO PUCKOB IIOBTOPHOTO OCYIIECTBIECHUS
[TepeBoma 6e3 mobpoBosbHOTO cornacusi Kimuenta, nmpu Heooxoaumoctu Kient odopmitsier
YBEJIOMJICHHE O COBEPLICHUM (TIONMBITKE COBEPIIEHUsS) omepauuil 0e3 100pOBOJILHOTO
cornacus Kinenra no ¢opme, ycranosienHoit bankowm;

B cnydae ocymiecTBiieHus mepeBoia JEHEXKHBIX CPEACTB C UCTIONb30BaHneM KapTel u (1in)
€€ PeKBHU3UTOB MOPSIOK AeicTBUi ompezensercs [lpaBunamu Bellycka M 0OCITY:KMBAaHUS
6ankoBckux kapT AO «Ab «POCCHU Sy,

B cnyuae ocymectBieHus mepeBoaa JeHEXHbIX cpeactB B Cucreme «HHTepHer-bank»
MOPSIOK JCHCTBHI onpeaensieTcs Y cinoBusmu oocnyxuanus B Cucreme «utepuer-banky.
[Ipu monydyenun ot banka Poccum mubopmaruu, comepxarieiicss B base nanneix banka
Poccun, bank npuoctaHaBauMBaeT NpHeM K MCIIOIHEHHUIO MOATBEPKICHHOTO PACTIOPSKEHUS
KnuenTa Ha 2 (aBa) AHs co 1HA noiayueHus: oT KiueHTa moaATBep KIeHUs PacopsKEHUs N
oTka3biBaeT B coBepuieHun Knmentom [loBropHoi onepauuu. bank yBegomiser Knuenra
MyTeM HampaBjeHusi sms-coooOmeHus/yBeqomienus B Cucteme «uTepHET-Banky/MHBIM
CIOCOOOM O MPHUOCTAHOBIIEHUH TMpUEMa K HUCHOJIHEHUIO MOATBEPKACHHOTO PACTIOPSKEHHS
Knuenrta nnu o0 orkaze B coBepuieHun Kmmentom I[loBTopHON omepaiuu ¢ yka3aHuem
MIPUYMHBI TAKOTO MPHUOCTAHOBIICHUs (OTKa3a) U CPOKA TAKOTO MPUOCTAHOBIICHUS, a TAKXKE O
BO3MOKHOCTH coBepiieHns Knuentom nocnenyromei [IoBTopHOI onepanuu.

B cnywyae mpuocTaHOBIEHHMS TpUeMa K HUCIHOJHEHHUIO IMOATBEPKIECHHOI'O PaCIOPSKEHUS
Knuenra B coorBercTBum ¢ 1. 3.15.4 Hactosiero JloroBopa mo ucreuenuu 2 (IByx) AHE
co [nHsA HampaBieHus KIHMEHTOM TOATBEpXKACHHS pacropspkeHuss bank — o0s3aH
HE3aMEJINTEIbHO NPHUHATh K UCIIOTHEHUIO MOATBEPKICHHOE pacnopsbkeHne Kimenra npu
OTCYTCTBUH MHBIX YCTAHOBJIEHHBIX 3aKOHOIATENILCTBOM Poccuiickoii denepani OCHOBAHUI
HE IPUHUMATh IOATBEPKACHHOE pacnopsikeHue KnuenTa k ucnonHenuro. B cioydae otkasa B
coBepuieHnn Knnenrom IloBTOpHON omnepanuu B COOTBETCTBUM C 1. 3.15.4 HacToOsILIEro
JloroBopa 1o ucreueHuu 2 (IByX) AHEH CO JHS OCYIICCTBIACHUS JCHCTBHIA 10 COBEPIICHUIO
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Kmmentom IloBTOpHOI omeparuu baHk 00s3aH coBepmuTh mocieayromyo IloBTopHyro
onepanuio KinmeHTa mnpu  OTCYTCTBUM MHBIX YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanrii OCHOBaHUN HE coBeplIaTh nocieaywnyr [[oBTopHyo onepaiuio
Kimenra.

3.15.6. bank BmpaBe MPHOCTaHOBUTH Hcmojib3oBaHue Kiwentom Kaptet [/ Cuctemsr
«Uurepuer-bank» B cnydae, ecnu  bank momyumn ot banka Poccum unH(opmarmio,
cozxepxairyrocs B baze nannsix banka Poccun, KoTopast COIEepKUT CBEAEHUS, OTHOCSIIINECS
Kk KieHTy u (Mim) ero 3JeKTpOHHOMY CpeACTBY Iuiarexa (B ToMm uucie Kapre), Ha mepuon
HAaxXOKJICHUs yKa3aHHbIX cBeaeHul B ba3ze nannbix banka Poccun.

3.15.7. bank 00s3aH TPUOCTaHOBUTH Hcmnojib3oBanue Kimenrom Kaptel / Cucremsr «HTEpHET-
banky, ecu ot banka Poccuun nonmydena undopmarus, coaepskamascs B baze manasix banka
Poccuun, kotopas copepKUT cBelleHus1, oTHocsmuecss K KiMeHTty u (Miam) ero 3J1eKTpOHHOMY
cpencTBy Iuiarexa (B ToMm uuciae Kapre), B ToM ymcie cBeneHHs (eaepaibHOr0 opraHa
WCIIOJIHUTEJIBHOM BIACTH B c(pepe BHYTPEHHUX JEN O COBEPLICHHBIX HNPOTUBONPABHBIX
JEHCTBUSX, HA IEPUOJI HAXOXKIECHUS YKa3aHHbIX cBefeHul B basze nannbix banka Poccuu.

3.15.8. B cmywae, mpemycmorpenHom 1. 3.15.6 wm 3.15.7 macrosimero JloroBopa, bank
He3aMeUIUTeIbHO yBenomiisieT Kinenra mytem uH(oOpMHpoBaHUS 10 HOMeEpY TenedoHa /
HampaBjIeHUss SMS-cooOmieHuss mo Homepy wmoOunbHOro Ttenedona / HampaBiICHUS
yBeaomiieHus B Cucteme «MuTepHeT-bank» / HanpaBiieHus YBEAOMIICHHUS 110 SJICKTPOHHON
oYTe O MPUOCTAHOBJICHUHU Ucnonb3oBaHus Kapt/Cucremsr «HTepHeT-banky», a Takxke o
npaBe Kinenra B nopsiake, ycranosieHHOM bankom Poccum, 3asBnenue B bank Poccuu, B
ToM umciie yepe3 baHk (B mopsizake, ycraHoBIeHHOM 111 4.2.8 Hactosimero Jlorosopa), 00
UCKJIFOUEHUH CBeIeHUH, oTHOCcAIwmxcs K Kimenty u (unm) ero Kapte, B Tom uncie cBeieHui
¢benepanbHOro OpraHa MCIOJIHUTENBHOM BIACTH B cepe BHYTPEHHHX JI€N O COBEPILIEHHBIX
MPOTUBOIIPABHBIX IEUCTBUAX, U3 ba3bl nanHbix banka Poccun.

3.15.9.B cayuae mnonydenus ot banka Poccum uHpopmanmum 00 HMCKIIOYEHUH CBEICHUH,
otHocsimuxcss k Knuenty m (unum) ero Kapre, uz ba3el nannbix banka Poccun, bank
He3aMeUTUTENbHO BO300HOBIsIeT Hcnonb3oBanue Kinentom Kaptet / Cuctemsr «HTEpHET-
bank» u HesamemmurTensHO yBemomisieT Kimenta (myreM WH(GOPMHUpPOBaHUS MO HOMEPY
tenedoHa / HanpaBieHHs SMS-coobienus mo Homepy MmoouibHoro TesnedoHa / HarnpaBieHus
yBenomienust B Cucreme «MHTepHeT-banky / HanmpaBieHus yBEIOMIICHHUS 1O SJICKTPOHHON
noure) O BO3MOXKHOCTU ucmoib3oBanust Kapter /| Cucrembr «WHrepHer-bank» mpu
OTCYTCTBHUHM HMHBIX OCHOBaHMH ISl TIPHOCTAHOBJICHUS Hcojb3oBaHus Kaptel / Cuctembl
«HTepHer-baHk» B COOTBETCTBUM C 3aKOHOJArenbCcTBOM Poccuiickoil Penepanuu Wi
JloroBopoMm.

3.15.10.bank He HeceT OTBETCTBEHHOCTHU mepea KimeHToM 3a yOBITKH, BOSHHUKIIHE B PEe3yJIbTaTe
HaJIeXkKAIero MCIOJIHeHNs TpeOOBaHUH, peIycMOTpeHHBIX JacTsamu 3.1 - 3.5, 3.8 - 3.11
crateu 8, a Tarke yactamu 11.2 - 11.11 craten 9 ®enepanbHoro 3akona ot 27.06.2011
Ne 161-@3 «O HanmoHAIBHON MIJIATEKHOW CHCTEMEY.

3.16. JlenexxHsle cpencTBa, pa3meniennble Kinnentom Ha Cyerax B banke, 3acTpaxoBaHbl B OPSIIKE,
pasMepax M Ha yCJIOBHSIX, YCTAHOBJIEHHBIX 3aKOHOAATENLCTBOM Pocculickoit denepanuu.
WNudopmanuto o crpaxoBanuu Briiagos Kiment moxer nonyuuts B opucax banka, a Taxoke Ha
Caiite banka. KnueHT uMeer npaBo nmojay4duTh Bo3MenieHrue no Bkiiagam B mopsiike, pazmepax
U Ha YCIIOBUSX, YCTaHOBJIEHHBIX 3aKOHOJATeNbcTBOM Poccuiickoii denepanyu, B ciydae
oT3bIBa y baHka nuiieH3nu Ha ocylecTBiIeHre 0aHKOBCKHX OIepaluii u/uiu BBeieHns bankom
Poccun moparopust Ha yoBieTBopeHe TpeboBaHuil kpeantopoB banka. JleHexHbIe cpecTBa
110 COBOKYNHOCTH BkianoB u ocratkoB Ha Cuetax KnueHTa 3acTpaxoBaHbl HCKIFOYUTENBHO B
Ipefesiax CyMMBbI, YCTAaHOBJICHHOW 3aKOHOAATesbCTBOM Pocculickoir denepanuu, pasmep
KOTOpOW Ha JaTy 3aKIr4eHHs noroBopa Bkiama coctasisger 1 400 000 (OawH MUILTMOH
yeTeIpecTa Thicsd) pyoieii Poccuiickoit @enepanuu.
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3.17.

3.18.

3.19.

3.20.

3.21.

[IpaBuna m. 1 ct. 840 I'paxkmanckoro koaekca Poccuiickoit deneparuu 006 obecrnieueHun
BO3BpaTa BKJIaJI0B HE NpUMEHSI0TC K CueTaM B IparolieHHbIX METajllax.
[Io Cueram KnmeHTa HEe MOTYT IPOBOJIWTBHCS OIEpPALMU, CBSI3aHHBIE C OCYILIECTBICHHEM
IPEIIIPUHUMATEIBCKON JESITENbHOCTH, W OIlepaliy, IPOTUBOpPEYALUE 3aKOHOJAATENIbCTBY
Poccuiickoit deneparumu.
Hanoroo6moxxenne 10X0/10B 1o BkIaaaM (octatkam Ha Cuerax) KnreHTOB ocyliecTBiIseTCs B
COOTBETCTBUU C 3akoHoAaTenbcTBOM Poccuiickoit denepanuu. IIporieHTHBIE AOXOIBI MO
BkIagaMm (ocratkamM Ha Cderax) oOnararoTCs HAJIOTOM Ha JOXOIbl (PU3WYECKUX JIUI[ I10
CTaBKaMm, ompeaeleHHbIM cT. 224 HanoroBoro koaekca Poccuiickoir Pepepanuu. B
COOTBETCTBUM C JCUCTBYIOLUIUM 3aKOHOJATelnbCTBOM Poccuiickoin ®denepanuu bank
MPEIOCTABIISIET B HAJOTOBbIE OpPraHbl HH(OPMALIMIO O CyMMaXx MPOICHTOB, BBIIIJIAUEHHBIX 110
JloroBopy o npenocTaBieHMH 0AHKOBCKOTO MPOAYKTa B TEUEHHNE HAJIOTOBOTO MEPUO/Ia.
KiueHTsl caMOCTOATENBHO HMCUUCISIOT HAJIOT HA JO0XOJbl (PU3NYECKUX UL, MOATIEKALTUN
yIulaTé B COOTBETCTBYIOIIMN OIO/DKET, HUCXOJS U3 CYMM, IOJIyYEHHBIX OT pealu3aluu
JIparoleHHOr0 MeTajia, B TOM YHUCIIE [IPU COBEPUICHUU CAENIOK KYIUIH-TIPOAAXKH JparoleHHbIX
MeTaIOB ¢ bankoMm ¢ 3auucienueM/criucanuemM Ha/c Cuera JIM, MOmarOT HAJIOTOBYIO
JIEKJIapalyio W YIJauuBalOT HAJNOT Ha JIOXOAbl (PU3WYECKUX JIHUI[ B TOPSJIKE U CPOKH,
ycraHoBieHHble Hanmoroseim konexcoMm Poccutickoit denepanuu.
bank rapanTHpyeTr coxpaHeHue TaliHbl 00 omepamusax, o Cuerax u Bknamax KiuentoB u
KOPPECIIOHJICHTOB B COOTBETCTBMH 3aKOHOAATENIILCTBOM Poccuiickoit Penepanuu. bank
MIPEACTABIISIET CIPABKU MO OonepauusM U cuetaMm KilmeHTa TpeTbuM JIMLaM TOJIBKO B CiIyYasX,
IIPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickon denepanuu.
bank c¢ nenbto o3HakomiueHus KimentoB ¢ [loroBopom u IlpaBunmamu, VYcimoBusimu
oOcnyxuBanus B Cucreme «MHTepHeT-bank», Y cinoBusiMu 00CITy>)KUBaHHS C UCIIOJIb30BaHHEM
Moo6unsHoro npuioxenus CBIT u OOummu ycinoBusMy, SBISIOLUMUCS €T0 HEOThEMIIEMON
qyacTelo, a Takke Tapudamu, ycmoBHSMH U CTaBKaMU MPHUBIICYCHHS JEHEKHBIX CPEICTB B
Cpounbie Bxknaael / Bkiags! 10 BoctpeboBanus (nanee — Ycnousi), [IpaBuiaMu noiab30BaHust
kapToi, PykxoBoactBom  monb3oBatens  Cucremel  «HTepHer-bank», IlpaBumamu
6e3omacHocTH ucnoib3oBaHusl Cucremsl «/HTepHeT-baHk» U nepedHeM orepanuii, KoTopbie
KnueHT MoxeT ocymecTBIsATh ¢ ucnoib3oBaHueM Cucremsl «MHTepHeT-bank» my6nukyer
COOTBETCTBYIOIYI0 HMH(OpMAalMI0O OJAHUM WM HECKOJbKHMHU U3 HUXKENEePEUUCICHHBIX
CHOCO0OB:
e pasmernienue nHdopmamuu Ha Caiire banka;
e onosenieHue Knuentos B Cucreme «MHTepHeT-banky;
e pasMmelleHne MHQOpMAIMK Ha MH()OPMAIMOHHBIX CTEHAaX B MojapasfeneHusx banka B
MeCTax, N0CTyNHbIX A KineHTos;
® paccbulka MH(POPMALMOHHBIX COOOLIECHH, BKIIOYasi SMS-COOOIIEHNE, TOYTOBOE MHCHMO,
roJI0coBO€ cOOOIIeHHEe, COOOIIEHHE M0 AJIEKTPOHHOM MouTe, HanpaBieHHble KiueHty no
TM0OBIM KaHajlaM CBSI3M C MCIOJb30BaHWEM KOHTAKTHOW MH(OpMalUH, MPEeI0CTaBICHHOM
Kinuentom B pamkax oOciyxuBanus 1o Jlorosopy;
e uHBIE crI0coObl, no3Bostone Kinnenty nonydnts nHGOpPMALIMIO U YCTAHOBUTH, YTO OHA
UCXOIUT OT baHka.
Brecenne n3menenuii u qomnoiHeHuid B JloroBop (yTBepskaeHrne HOBOM penakiuu JloroBopa)
u Tapudpl, a Takke H3MEHEHHE JEHCTBYIOIIMX YCIOBHM ocymecTBisercss bankom c
00s3aTeNbHBIM MPEIBAPUTENLHBIM YBeoMIIeHHeM KIIMEeHTOB O JaHHOM OOCTOSITENbCTBE 3a
15 (mATHaAUATh) KaJ€HAAPHBIX JHEW 10 BCTYIUIEHMS B CHIIy TAKOTO M3MEHEHHS OJHUM WIH
HECKOJBLKHUMH CIIocO0amMu, mpenycMoTpeHHbIMU B 11. 3.20 HacTosimero JloroBopa.
B cnyuae nenomyuenust bankom ot KnmeHTta 10 1aThl BCTYIUICHHS B CHITY U3MEHEHH (HOBOM
penakuun) JloroBopa u (wm) TapudoB u (unm) YCIOBHM THUCBMEHHOTO 3asBICHUS O
pactopxenuu JloroBopa, bank cuntaer 3TO BblpaxkeHHEM cornacus KineHnra ¢ i3MeHEeHUsIMU.
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3.22.

3.23.

4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

Wudopmarnus o mpoaykrax u ycinyrax banka Hanpasisiercs bankom o to0bIM KaHaJIaM CBSI3H,
BKIIIOYasi SMS-COOOIICHHsSI, TMOYTOBOE IHUCHMO, T'OJIOCOBOE COOOIIECHHE, COOOIIECHHE 10
JJIEKTPOHHOW TMouTe, MO aapecy/HoMepy TenedoHa, mnpegocTaBieHHbIM KiueHTOM
(Hepxatenem) B paMmkax 3akitoueHHOro JloroBopa KOMIUIEKCHOIO OaHKOBCKOTO
o0ciyXUBaHUS, B TOM 4YHCIIE, YKa3aHHbIM UM B 3asBJICHUM Ha KOMIUIEKCHOE OaHKOBCKOE
o0cnmy>)kMBaHUE M WHBIX JoKymMeHTax (3asBienusix). Otka3 Kmwmenrta (epxkarens) ot
MPEIOCTaBIICHUSl COIJIacus Ha Mojy4deHue oT banka mHpopManmuu O NPOAYKTaX M ycIyrax
banka He sBiIsieTcs OCHOBaHWEM Uil OTKaza B mpenocraBieHun Kimenty (Jlepikarento)
IPOIYKTOB U ycayr banka.

OT13bIB panee npeaocrapiennoro Kimenrom (Zepskarenem) cornacust Ha nojiyuenue ot banka
uHpopMallMu O MPOAYKTax M yciayrax baHka ocymiecTBisercs MyTeM MpeaoCcTaBICHUS
Knuenrom ([lepxatenem) B bank nucbmeHHOoro0 3asaBienus no popme banka.

4. IPABA U OBSA3AHHOCTHU CTOPOH

bank umeem npago:
TpeboBare u momydath oT KimeHTa IOKyMEHTHI W WH(OPMAIMIO, YCTAaHOBJICHHBIC
JEHCTBYIOLMM 3aKOHOAATeIbcTBOM Poccuiickoit denepanuu u ciayKaluue OCHOBaHUEM IS
Nnentudukanun Kimuenra, IlpencraButens, BwirogomnpuoOperarens, benedunmaproro
BIQJIeNblla W/WIM TpoBeneHus omnepanuii mo Cuery. B chnyuae HempencraBieHHs,
HECBOEBPEMEHHOI'0 TIPEACTABICHUS WM TpencTaBiieHrs KIMEHTOM HEMOJHBIX CBEIECHUU
(moxymeHTOB), HeoOxonuMBbIX 1715 MnenTudukanuu u oOHoBIeHUs cBeneHuit o Kinenre, ero
[IpencraButene, BriromonpuoOperatene, benedunmapHoM Biaxensile, a TakkKe IMpH
BO3HMKHOBEHMHM TOJO3PEHUN, YTO ONEpalMs OCYLIECTBISAETCS B LENAX JIeralu3aluu
(OTMBIBaHMSI) T0XOJIOB, MOJYUYEHHBIX MPECTYITHBIM ITyTeM, U (UHAHCUPOBAHUS TEPPOPU3MA,
bank wumeer mnpaBo oTkazaTe KiMeHTy B MNpeaoCTaBI€HUH YCIYyT JUCTAHIIMOHHOIO
0aHKOBCKOTO 00CIyXHBaHUs ¢ Hcrnoib3oBaHueM Cuctembl «MHTepHEeT-banky, B mnpueme
(MCTIONTHEHUH) PpACHOpPsDKEHUST O COBEpUICHHH ONepaluu, mepeaaHHoro KiueHToM
nocpeactBoM Cucrembl «HTepHET-banky, monnucanHomy 1311, 1 npuHUMaTh (MCTIOTHATB)
pachopsHKeHHs O COBEPIICHUU OTNEPalluy TOJIBKO Ha OyMa)KHOM HOCHUTENe, THOO0 0TKa3aTh B
COBEPIIICHUH COOTBETCTBYIOIIUX orepanuii mo Cuerty.
[Ipu menpenocraBnenuu KineHToM OOHOBIEHHBIX CBeleHUN baHK BIpaBe CUYHMTATh, UTO
CBENIEHUs W JIOKYMEHTHI, ycTaHOBJeHHbIe bankom mpu Mnentudukammum Kimenra, ero
[IpencraButens, Boeirogonpuobperarens, benedurnumapnoro Biagenbna W (WIH)
MOCJIEYIONEM OOHOBJICHUM CBEJICHUN, SIBISIOTCS HEM3MEHHBIMA M TIO3BOJLSIIOT baHky
3aBEpIINTh MPOIEAypy OOHOBJICHHS CBEIEHUN MO [JaHHBIM JIMIAM B COOTBETCTBUU C
®enepanpHbiM 3ak0HOM OT (07.08.2001 Ne 115-®3 «O npoTHMBOAECHCTBUU JIETaIM3ALUU
(OTMBIBaHHIO) JIOXOJIOB, TMOJYYCHHBIX TPECTYIMHBIM TyTeM, H (UHAHCUPOBAHUIO
TeppOpU3MaY.
3anpammBarh, 00pabaThIBaTh, B TOM YUCIIE JOKYMEHTAIBHO (PUKCHPOBATH M AaHATU3UPOBATH
noydeHHyro ot Knuenrta nndopmaiuio, a Takke MIpUHAMATh, B TOM YHCJIE JOKYMEHTAIBHO
¢dbukcupoBath, 00OCHOBAHHBIE M JIOCTYIHBIC B CIOXHUBIIHXCS OOCTOSTENHCTBAX MEPHI B
coorBerctBuM ¢ T1inaBo 20.1 HamoroBoro koxekca Poccuiickoii ®enepauuu 10
YCTaHOBJIEHHIO HAJIOTOBOro pe3uaeHTcTBa Knuenra, BoirogonpuoOperareneit u nun, npsaMo
WJIM KOCBEHHO KOHTpoiupytomux Kinenra, BKitouas IpoBEpKY JTOCTOBEPHOCTU U MOJHOTHI
npenocraBieHHor Kimenrom nndopmanumn.
[IpoBepsTh cBeneHus, mnpenocraBieHHble KiimeHToM, B TOM uyucie B 3asBICHUU Ha
KOMIUIEKCHOE 0aHKOBCKOE 0O0CIyx)uBaHHE (3asBJICHUH), a TaK)Ke MPHUBJICKATh K MPOBEPKE
TPETHUX JIML B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu.
Ortka3zaTbes OT 3akiroueHus JloroBopa B Cilydasix, IpeIyCMOTPEHHBIX 3aKOHOJAATEIbCTBOM
Poccuiickoit @enepanuu, B ToM umcie riaaBoil 20.1 HamoroBoro konekca Poccuiickoit
denepanuu.
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4.15.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

Otkazare Knuenty B otkpeiTun Cuera, 1100 3a0JI0KUpOBATh JIeHEXHbIE cpeacTBa Kimnenra,
00 TPHOCTAHOBHTH IMpoOBelIeHUEe ormeparuii Knmenrta (B ToM Yucie omepanuid 1o
3aUUCIICHUIO JICHE)KHBIX CPEJCTB, NMOCTYNUBIIMX Ha CYer, B CllydasX, MPEAYyCMOTPEHHBIX
®enepanbHbIM 3aKOHOM OT 27.06.2011 Ne 161-D3 «O HanmoHaIbHOU TIATEKHON CUCTEMEY),
nub0 OTKa3aThb B COBEpPUICHHM ONEpalyd, B TOM YHCIE B COBEPIICHUU OIEpalud Ha
OCHOBaHMU pacropspkenust Knuenra, B ciiyyasix, NpeayCMOTPEHHBIX 3aKOHOJIATEILCTBOM
Poccuiickoit ®denepaniui O NPOTUBOACHCTBUM JIeTaM3allid  (OTMBIBAHUIO) JIOXOJIOB,
MOJIYYEHHBIX MPECTYMHBIM IyTeM, (UHAHCHUPOBAHUIO TEppopu3Ma U (HUHAHCUPOBAHUIO
pacrpocTpaHeHus OpyKHUsl MacCcoBOro yHuuroxenus. Otkazars Kinmenty B oTkpbituu Cuera,
3a0JI0KHpOBaTh JCHEXKHBIE cpeiacTBa KiMeHTa, OTKa3aTh B HCIOJHEHHH PACIOPSDKEHUS
Kimenta o coBepmieHun onepauuu 1o Cuery B ciyyasdx, MOPeAyCMOTPEHHBIX
3aKOHOAATEeNLCTBOM Poccuiickoli demepanuu O HECOCTOATEIBHOCTH (OaHKpOTCTBE). B
ciydae BBeJeHUs B oTHoleHnH KinenTa npouenyp 0aHkpoTcTBa onepanuu no C4eTy MOryT
OCYIIECTBISITBCS C ydeToM TpeboBanmii DenepanpHOro 3akona ot 26.10.2002 Ne 127-03
«O HecocTosATENbHOCTH  (0aHKpOTCTBE)». [IpMOCTAaHOBUTH MPOBENEHUE OIepaluil 1o
Kaprounomy cuery/Kapre ¢ ucrionszoBannem Cucremsl «MHTepHET-bank» B ciaydae oTkasza
KnuenTa ot cmensl KogoBoro ciioBa npu noiaydeHun yBeaomieHust banka o He00XoauMOCTH
cmenbl KonoBoro cioBa.

Ortka3ath B coBeplieHHH onepanui no loroBopy B ciywyae HempencrasiieHus Kinentom
3anpammBaeMoil B coorBercTBUM ¢ TnaBoil 20.1 HamoroBoro konekca Poccuiickoit
Oenepan MHGOPMALIUKM B LENSAX YCTaHOBJICHHs HAJIOrOBOrO pe3uaeHTcTBa KimeHra,
BrirononpuoOperareneii u ui, NpsiMo WIM KOCBEHHO KOHTpoiupyromux Kinenra.

[Ipu mpuocTaHoOBIEHUH orepaiuu 3adyucieHus Ha CueT JeHEeKHBIX CpPeACTB (B clydasx,
npeaycMoTpeHHbIX PenepanbHbiM 3aKkoHOM OT 27.06.2011 Ne 161-d3 «O HanmoHanbHOU
maTexxHou cuctemey) bank yBegomisier Knuenra o Homepy tenedoHna, mpe1ocTaBIeHHOMY
Knuentom B bank u TpeOyeT npeaocTaBieHus B CPOK A0 S (TATH) pabodux THEH JOKYMEHTOB,
MOATBEPKIAIOIINX 000CHOBAHHOCTH MOJIYYCHHSI TIEPEBEICHHBIX JICHEKHBIX CPEJICTB.
OcymecTBIATh CINUCAaHUE JCHEXKHBIX cpeacTB co CueroB 0e3 JOMONHUTEIHHOTO
pacniopsbkenust KnueHnra B ciydasix, NpeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM PoccHiickoit
®enepaunn 1 JJoroBopoM, a Takke OCYLIECTBIATh HCIpaBUTENbHBbIE 3anucu 1o Cuety B
CJy4dae OITUOKH.

[IpenbsaBnsaTe TpeOOBaHUS O CIOHUCAHUU JEHEXKHBIX cpeAcTB co CuetoB Kiuenta B
COOTBETCTBUM ¢ ycioBusiMu JloroBopa u (mnm) Tapudamu, B TOM yucie B IOraiieHue
3anomkeHHocTd KilneHTa mo MHbIM JOrOBOpaM, 3aKItoueHHbIM Mex 1y Kinuentom u bankowm.
W3mensts pexBu3uthl Cueta, MpeBapuTeNIbHO MHCbMEHHO yBeoMUB 00 3ToM KinenTa He
MeHee ueM 3a 14 (4eThIpHaAIaTh) KaJeHAapHbIX THEH 0 AaThl TAKOTO U3MEHEHUS 3aKa3HBIM
MMACHMOM WJIH YBEIOMJIEHHUEM I10J] PACIUCKY MPpH JUYHOM oOpamennn Kinuenrta B bank ninm
yBeJOMIIEHHEM, HarpaBlieHHbIM 110 Cucreme «HTEepHET-BaHk».

OcymiecTBIATh BHI€03aMUCh pu oOpamieHnn Kimmenta B baHk, a Takxke 3anmuch TeIeQOHHBIX
pasroBopoB nipu obOpamienuu Kinenrta B Enunyto ciy:x0y noaaep Ky KJIHEHTOB 10 HOMEpam
tenedoHOB, ykazaHHbIM Ha Caiite banka.

Buocute u3menenuss u gomonHenus B JloroBop, Tapudsl u YcimoBusi ¢ 00s3aTenbHBIM
peABapuTeNIbHBIM yBenomieHueM KimentoB 3a 15 (msTHaamath) KajdeHAApHBIX AHEH 10
BCTYIUICHUS B CHUJTY TAaKMX U3MEHEHUH.

B onHocTOoponHEM mopsigake pactoprayTh JloroBop npu HecoOmoaeHnn KimmeHToM yciaoBuit
JloroBopa, u B city4asix, Ipe1yCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOAATENBCTBOM Poccuiickon
®enepanyn, B TOM 4uciae Ha ocHoBaHuM cT. 142.4 tmaBel 20.1 HamoroBoro kojaekca
Poccuiickoit ®@enepanuu, yBenomuB KimeHTa 0 JaHHOM pELIEHMHM B MOPSAKE U CPOKH,
YCTaHOBJICHHbIE HACTOSAIUM J[0roBOpoM M 3akoHOAaTENLCTBOM Poccuiickoit denepanuu.
Pacroprayts [loroBop o mpemocTtaBieHHd OaHKOBCKOTO MPOAYKTa W 3akpbiTh CUer mpu
HaJM4YMM Ha HEM HYJEBOIO OCTaTKa IOCIE BBIILIATHI JEHEXKHBIX CPEACTB HACJIEIHHKaM
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4.1.15.

4.1.16.

KimenTta nmpu npenocTaBIeHUM MMHU JOKYMEHTOB, yIOCTOBEPSIOUIMX JINYHOCTH, & TaKKe
JOKYMEHTOB, IIOATBEPKAAOLINX [IPAaBa HA HACIIEACTBO.

bank BmpaBe ocCylecTBIATh NeEpBUUHYIO MpoBepky Homepa moOuinbHOro tenedona,
ucnonb3zyemoro Kinenrom B Cucteme, npu nogaue Kinuentom 3asBiaeHus Ha KOMILIEKCHOE
0OaHKOBCKOE OOCIyKMBaHHMsS C LEJbl0 3aKitoueHus Jlororopa, a TakkKe IOCIEAYIOIIYIO
npoBepky npu BBojae Kimenrom B Cucteme HanpaiieHHOro bankom Ha yka3zanublii Homep
MoOmibHOrO Tenedona SMS-koaa, ucnonszyemoro s Bxoja B Cucremy / GopMHUpOBaHUs
1311, wim npu BBote Knmnenrom B MoGmiisHOM npuitoskenun Kona nocryra, UCronb3yemMoro
JU1s BXos1a B MoOwmibHOe niprioxenue / hopmupoBanus [1911.

3auncnaTh Ha qr00bie Cuera KimenTa cyMMbl KemiOsKa 1Mo ornepanusM nepeBojia JeHEeKHBIX
cpencts ¢ ucnonb3oBanreM CBII ¢ KapTouHbIX c4eTOB, EHEXKHBIE CPEACTBA, IOCTYIAIOLINE
oT TpeThux Jiul 1o pesyiapratam lucnyra CBII. Ilpu ocymectBienun Kinuenrom nepesoaa
JEHEXHBIX cpencts ¢ ucnosb3oBanueM CbBII He ¢ KaprouHoro cuera 3auuciiiTb CyMMBI
kemo3ka Ha KapTounslii cuer npu Hamuuu coryiacust Kimenra Ha noiaydeHue nepeBoJoB 110
HOMepy TenedoHa.

4.2. Knuenm umeem npaeo:

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

Odopmuts noBepeHHOCTh Ha uMs llpeacraButens Ha pacnopsbkeHue Cuetom(amn).
JloBepeHHOCTh JOJKHA OBbITh YIOCTOBEpEHAa B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit denepaunn nopsake. PUcku, cBA3aHHBIE C IPENOCTABIECHUEM TaKOIO IIpaBa
apyromy usmueckoMy Juily, HeceT KineHr.

Pacniopsxkatecst cpenctBamu, HaxopsmuMmucs Ha (Cuere, B COOTBETCTBUM C IOPSAKOM,
ornpeneneHHoM B IIpaBuiiax, u monydats GpuHaHCOBYIO HH(OpMaIuio mo Cueram.
Odopmuts 3aBemaresnbHoe pacnopspkeHue Ha CueT B NOpsAKe, YCTAaHOBJICHHOM
3aKoHoxarenbCcTBOM Pocculickon denepanu.

B 1106011 MOMEHT 0TKa3aThCs OT MOIY4YEeHUs OAHKOBCKOIO MTPOJYKTa, MPEIOCTaBISIEMOTO Ha
ocHoBaHHMU JloroBopa O TNPEAOCTaBICHHMM OAHKOBCKOTO TMPOJYKTa, IMpPeIBAPUTEIBHO
HCIIOJIHUB BCe 0053aTeIbCTBA 10 TAKOMY JI0TOBODY.

CamocrosarensHo B Cucreme «/HTepHEeT-baHK» MOAKIIOYUTH/OTKIIOUYUTh BO3MOKHOCTh
nepeBoja JieHeXHbIX cpeactB ¢ Kaprounoro cuera mo 3ampocy Ha nepeBon CBII,
MOCTYMUBLIEMY OT CTOpOoHHero OaHka — yyacTHuka CBII, BbiOpaTh/u3mMenuts KapTouHslii
cUeT JUIsl epeBojia JAEHEKHBIX cpencTB no 3amnpocy Ha nepeBosa CBII, moctynusmemy ot
cropoHHero Oanka — yaactHika CBII, ycTaHOBUTH/U3MEHHUTH CIIUCOK OAHKOB — Y4aCTHHKOB
CBII, B koTOpBIE OYAYT OCYIIECTBIATHCS EPEBOABI IEHEKHBIX cpeAcTB ¢ KapTouHoro cyera
no 3anpocy Ha nepeBoj CBII, noctynuBuiemy ot cropoHHero 6anka — yuactHuka CBIT.
[IpenocraButh banky cornmacue Ha nonydeHue oT banka mHbopManuu o MpPOayKTax M
ycayrax baHka wim oTo3BaTh IpenocTaBiieHHOE baHKy cornacue Ha monydeHue oT banka
nH(popmanuu o nmpoaykTax u ycinyrax banka. B ciydae, eciaun [epxatenb 10NOTHUTENBHOM
Kaptel He sBnsercs KimenTom, cornacue Ha mnonydeHue JlepxareneM IOMOIHUTEIBHOM
Kapte! ot banka undopmanuu o npoaykrax U yciayrax baHka ¥ OT3bIB IpeJOCTaBICHHOTO
banky Jlepxartenem pomnosHuTenbHOM KapTel cormacuss Ha mnonydeHune oT banka
nHpopmanuu o mpoaykTax u yciayrax banka mnpenocrasnsercs banky Jlepxkarenem
JOTIOJIHUTENBHON KapThl.

Pacropruyts JloroBop, B TOM 4uCII€ B Cllydae Hecorjacus ¢ u3MeHeHueM Jlorosopa u (Mim)
TapupoB u (wm) VYcmoBuit B coorBerctBUM ¢ 1. 3.21 Hacrosimero J[lorosopa,
IIpeBapUTENILHO UCTIOIHUB Bee 00s13aTenbcTBa nepea bankom u 3akpeiB Bce Cyera.
Obparutscs B bank B nensx nepenaun B bank Poccun oQpopmieHHOro B COOTBETCTBHHU C
3aKOHO/IAaTeNbCTBOM Poccuiickoii dDeaepannyi MUCBMEHHOTO 3asBJICHHS 00 HMCKIIOYEHUU
CBEICHU, OoTHOCAMXCA K KiMeHTy u(uam) ero 3JeKTpOHHOMY CPEJCTBY IulaTtexa (B TOM
yucie Kaptel), u3 ba3el nanaeix banka Poccun, oqHUM U3 CleAyIOMUX CIIOCOOOB:

— IyTeM M0/a4M 3asBJICHUs IIPH JMYHOM OOpallleHnu B ojpaszeiacHue banka;
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— nyreM HampaBieHust 3asBiieHuss 1o Cucreme «Wutepuer-bank» (Ipu MOAKIIOUYEHUU
Kmuenra k Cucreme «MHTEpHET-Banky).

4.3. bBaHk 00a3zyemcs:

4.3.1.

4.3.2.

4.3.3.
4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

YBenomuts Kimenra 3a 15 (nmsaTHaaaTh) KajJeHIapHBIX JHEH 10 AaThl BBEICHHS B JCHCTBUE
HOBOW penakmuu Hactosmiero JloroBopa um (wm) TapudoB u (wim) YcnoBwid, myreM
MyOJMYHOTO pa3MelieHuss HHPOpMallui OJHUM U3 CIIOCOOOB, MPEAyCMOTPEHHBIX B 11. 3.20
Hacrosuero Jlorosopa.
YBenomisate Knuenra o0 omepanusix, MpOBEIEHHBIX C HCIOIb30BaHUEeM KapThel, a Takxke
nocpeactBoM Cucremsl «/HTepHeT-baHk» B COOTBETCTBUM C 3aKOHOAATEILCTBOM
Poccuiickoit ®enepanm ¥ B mopsiaKe, ycTaHOBIeHHOM [IpaBuiamMu Bbllycka |
obciykuBanust 6aHkoBCkHX KapT AO «Ab «POCCHUS» u YcnoBusiMu 0OCITYKUBAaHUS B
Cucreme «MIHTepHET-BaHK».
Brinate Brian unu ero yacts no nepsomy tpebdoBanuto Kiuenra.
CobmoiaTh KOH(PUACHLIUATHHOCT, B OTHOIICHUU JI000W WHGOpMAanuu, CBSI3aHHOU C
Kiuentom. BaHk BIipaBe packpbIBaTh TaKyr WHGOPMAIUIO B CIIyYasx, MPeyCMOTPEHHBIX
3akoHoJiaTeNbecTBOM Poccuiickoit deneparum.
3auncnsaTh IeHeKHbIe cpeacTBa Ha CueTa B CPOK HE MO3qHee padoyero JTHs, CIeTYIOMEero 3a
JTHEM TIOCTYIUICHHsI JIEHEXKHBIX CpeAcTB B baHK, BBIMONHATH pacnopsbkeHus Kimenra o
MepevrCIICHUH U (MJIM) BbIIaue IEHEKHBIX CPEJICTB C YKa3aHHbIX CUYETOB, a TAK)Ke POBOIUTH
WHBIE OTIEPALIMU B IOPSAKE, IPEIyCMOTPEHHOM 3aKOHO1aTenbcTBOM Poccuiickoit denepanuu
U HacTosiuM JloroBopom.
Cobmro1aTh TPUHIIMIIBI U TpaBUjia 00pabOTKU MEPCOHANBHBIX JaHHBIX, PEAYCMOTPEHHbBIE
®enepanbHbIM 3aK0HOM 0T 27.07.2006 Ne 152-D3 «O nepcoHambHbIX TaHHBIX»; COOI0IaTh
KOH(UIEHINATBFHOCTh, O0ECneurnBaTh OE30MaCHOCTh IEPCOHANBHBIX JAHHBIX MPU HX
00paboTKe M HE paCKphIBATh IEPCOHATBHBIE TaHHBIE TPETHUM JIMIIaM 0e3 coryiacus CyObeKTa
MEPCOHANIBHBIX JAHHBIX, 32 HMCKIIOYEHHEM CIy4aeB, YCTAHOBIEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit  ®enepanmu; coOmogath TpeboBaHHMs K 3ammre  00pabaThIBaeMbIX
IIEPCOHANIBHBIX JaHHBIX B cOOTBETCTBUU ¢ DenepanpHbiM 3ak0HOM 0T 27.07.2006 Ne 152-03
«O TnepcoHalbHBIX JaHHBIX», B TOM 4YHUCJIE NPUMEHATh HEOOXOJUMbIE IPABOBBIE,
OpraHU3allMOHHbIE M TEXHUYECKHUE Mepbl U 3allUThl MEPCOHAIBHBIX JAHHBIX OT
HENPABOMEPHOIO0 WJIM CIY4aHOrO JOCTylla K HHUM, YHUYTOXKEHHUS, W3MEHEHMUS,
OIIOKMPOBAHUS, KOMUPOBAHUS, MPEAOCTABICHHSI, PACTIPOCTPAHEHHSI IEPCOHATBHBIX JTaHHBIX
Y OT MHBIX HEMTPABOMEPHBIX JICUCTBUI B OTHOIIIEHUHU NIEPCOHANIBHBIX JTAHHBIX.
YBenomuth KimeHTta o naTe W mMpUYMHAX TPUHATHS PEIIeHUs 00 OTKa3e B COBEPILICHUU
orepaliu, B TOM YHCIIE€ B COBEPILIEHUH ONEpallii Ha OCHOBaHUM pacnopsbkenus Kiuenra, o
OCHOBaHUAM, yCTaHOBJIEHHbIM @DenepanbHbiM 3akoHOM oT 07.08.2001 Ne 115-®3 «O
MPOTHBOICUCTBUH JIETAIU3AIUN (OTMBIBAHUIO) JOXO/I0B, TIOJYYCHHBIX MPECTYIMHBIM MTyTEM,
1 (UHAHCHPOBAHMIO TEPPOPU3Ma», B CPOK He Mo3aHee S5 (mATu) paboumx THEH ¢ JaThl
MPUHSATHS TAKOTO PELLIEHUS CIEAYIOIMMHU CII0CO0aMu:
— yBEAOMJICHHEM IO PAclUCKy Npu JUuuHOM oOpamienun Kiunenra B bank min 3akazHbIM
MACbMOM C YBEJIOMJIEHUEM O BPYUECHUH;
— YBEAOMJICHHEM IO JJEKTPOHHOW MOYTE, C MCMOJIB30BaHWEM KOHTAKTHOW HH(OpPMAIIUH,
nosiyueHHo bankom nipu unentudukanuu Kinmenra;
— yBeaoMJeHHeM, HampasieHHbIM 1o Cucreme «VHTepHer-bank» (mpu NOAKIIOUYEHUU
Knuenta k Cucreme);
— HWHBIM CIIOCOOOM.
Wcnonusate nHble 00s3aTenbcTBa Mo JloroBopy KOMILUIEKCHOIO OaHKOBCKOTO 00CTY>KUBaHUS.

4.4. Knuenm oobsazyemcs:

44.1.
4.4.2.

BemmonssaTe yenoBus JJoroBopa KOMILIEKCHOTO OaHKOBCKOTO 0OCTYKHBAaHUS.
CooOmare banky moctoBepHBIE CBeleHUs (B TOM 4YHCIE B 3asBICHUUM HAa KOMIUIEKCHOE
OaHKOBckoe oOciyxuBanue / 3asBiaeHuu, BKimodas Homep moOunsHOTO TenedoHa) U
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4.4.3.

4.4.4.

4.45.

4.4.6.

44.7.

4.4.8.

4.4.9.

4.4.10.

MPEIOCTaBIATh JOKYMEHThI, HeoOXoaumblx banky mans ocymectBieHus: (GyHKIIHM,
IIPEAYCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHO1aTeNbCTBOM Pocculickon denepanuu.
[IpencraBnsats B bank mpu npueme Ha oOcinykuBaHue MHGOPMAIMIO B OTHOLIEHUH ceOs,
BrirononpuoGperarenei ¥ (WiaM) JUI, NPSAMO WIM KOCBEHHO €ro KOHTPOJIUPYIOIIWX,
3ampamuBaemMyro bankom B cootBeTcTBUHM ¢ riaBoit 20.1 HamoroBoro koaekca Poccuiickoit
@enepanii B LEISIX ~ YCTAHOBJIEHWS ~ HAJIOroBoro  pesujeHrtcrBa  Kimenra,
Brirogonpuo6perarteneid u uil, TpsIMO WJIM KOCBEHHO KOHTpohupytomux Kinuenta, myrem
3aMOTHEHHUSI COOTBETCTBYIOMIEH (HOpMBI camouIeHTU(UKALINY, YCTaHOBICHHONH bankom. B
TeyeHue 15 (maTHaguaTH) KaJeHAapHBIX JHEH MUCbMEHHO MH(OpMHUpoBaTh baHnk 000 Bcex
U3MEHEHUAX, OTHOCSIIMXCS K CBEJICHUSAM, COOOIEHHBIM B (popMe camonieHTH(PUKALINH, JUIs
neseit ucnonnenus Tpedopanuit rimasel 20.1 HamoroBoro konekca Poccuiickoit denepanun.
B Teuenue 7 (cemM) KajlleHOApHbIX JHEW NHCbMEHHO HH(popMupoBaTh baHk 000 Bcex
W3MEHEHHUSAX, OTHOCSIIUXCS K CBEACHUSAM, COOOIIEHHBIM B 3asBIIEHUM HA KOMILIEKCHOE
0aHKOBCKOE oOCTykrBaHUe / 3asBlieHUH (32 UCKIFoUeHrneM HoMepa moOuiisHOTO TennedoHa),
B TOM 4YMCIIE€ B CBSI3M ¢ UcTeueHueM cpoka aeiictBus JYJI Knuenrta. B ciayuae nusmenenus
Homepa MmoOunbpHOTO TenedoHa, KOTOPBINA UCTIONB3YEeTCs MPH MoAKIoYeHnn yeayr CepBuca
undopmupoBanus u (unu) Cucremsl «HTepHeT-banky, a Takxke 06 yrpare JAYJI Knuent
00s13aH cooO0ImUTh B BaHK HE3aMeTUTENBHO.

He pexe 1 (ogHOrO0) pasza B roJ moATBEPKAATh JEHCTBUTENIHOCTD MIPEIOCTABICHHBIX B baHk
CBEJICHMI, B TOM UHUCIIE [0 COOTBETCTBYIOIIEMY 3anpocy banka. OTCyTcTBHE MUCHMEHHOIO
yBegomiieHHus: oT KilmeHTa mo MCTeUYeHHH Troja ¢ JaThl 3aKiatoueHus J(oroBopa U Kaxaoro
MOCIEAYIOEr0o ToJla O3HadaeT mnoATBepkAcHUE KiIMeHTOM NeWCTBUTEIBHOCTH U
aKTyaJIbHOCTH MPEJOCTABICHHBIX CBEJCHU.

Jlia otkpeitus Cyera ¥ pu coBepiieHuu onepauuid no Cuery npeabsasisats AYJI, a Taxxke
MIPE/ICTaBIATh UHbIE JOKYMEHTHl U MH(pOpMAIHIO, TpeOyeMble B COOTBETCTBUM C HOPMaMH
3akoHoAarenscTBa Poccuiickoii denepanuu 1uist ycTaHOBICHUS TMYHOCTH U ieHTHuKaun
Kmuenra (IIpencraButens, BeirogonpuoOperatens, beneduimapHoro Biajenbiia),
YCTaHOBJICHHS MIPUHAATICKHOCTH K MYOJIMYHBIM TOMKHOCTHBIM JIMIIAM WM HEOOXOJIHUMBbIE
JUISL IPOBEJICHUS OTIEPaIIH.

HesamennmurensHo mucbMeHHO mpouHpopmupoBath bank o momaue Kinuentom wunu B
oTtHomeHun KimeHTa 3asiBieHUs O MPU3HAHUM €ro OaHKPOTOM, BBEAEHMM B OTHOIICHUU
Knuenra npoueayp 6aHkpoTcTBa B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 26.10.2002
Ne 127-®3 «O HecocTosATeIbHOCTH (0aHKPOTCTBE).

[IpenocraBnare mo 3ampocy baHka TOKyMEHTHI (KOMWHU JAOKYMEHTOB) U HH(OPMAIUIO TIO
MPOBEJEHHBIM OMNEpalMsM s OCYHIECTBIEHHS bBaHKOM KOHTPOJNBHBIX (YHKIIHM,
BO3JIOKEHHBIX Ha HET0 3aKOHOoJaTeabcTBOM Poccuiickoit denepanyu, B ToM yncie GyHKIUN
BaJIIOTHOTO KOHTPOJIS.

[IpenocraBnare mo 3ampocy baHka AOKYMEHTHI W HH(POPMAIUIO, HEOOXOIUMYIO IS
ucrionHeHus: bankoM TpeOoBaHWW NEUCTBYIONIETO 3aKOHOMATENhCTBA Poccuiickoi
Qdenepanii 0 MPOTUBOJACHCTBUM JeTalu3alui (OTMBIBAHUIO) JOXOJOB, MOIYyUYEHHBIX
MPECTYNHBIM MyTeM U (MHAHCUPOBAHUIO TEPPOPU3MA, BKIIOUas MH(GOPMAIUMIO O CBOUX
[IpencraButensx, Berrogonpuodperarensix, benedunuapHsix Biaanenbiax, MpuHAIICKHOCTH
K MyOJMYHOMY JTOJKHOCTHOMY JIMILY.

OnnaunBaTh pacxonbl (kKoMuccuM) baHka, CBA3aHHBIE C TPOBEJEHUEM OIlepaluid, B
cooTBeTcTBUM ¢ Tapudamu, obecneunTh Hanuuue Ha (CueTax [EHEXKHBIX CpPEICTB, B
KOJIMYECTBE, IOCTATOYHOM JIJIs OILJIAaThl YKa3aHHBIX PAcX00B (KOMUCCHUIN).

He pexe 1 (omnoro) pasa B 15 (msiTHaAmaTh) KajaeHIApHBIX THEH oOpamarbes B bank u (vim)
Ha Caiire banka B cern MHTepHeT mo agpecy Www.abr.ru it moiy4eHus HHPOpMAIHH,
nyonukyemoii bankom B coorBetcTBuu ¢ 11. 3.20 Hacrosmiero Jlororopa.
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5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

6.1.

6.2.

B cnydae necormacus ¢ mamenenuem Jlorosopa u (wim) TapudoB u (wim) YciaoBuH, a0
BCTYIUICHUS B CHITY TAKUX U3MEHEHUI 00paTuthes B bank st pacropskenus [JoroBopa myrem
M0JIa4¥ TTMCBMEHHOTO 3asIBJICHUS 110 (hopMe, yCTaHOBJICHHON baHKoM.

5. OTBETCTBEHHOCTb CTOPOH

CTOpoHBI HECYT OTBETCTBEHHOCTh 3a HEUCIIOJIHEHHE (HEHaJJIe)Kalllee HCIOJIHEHHE) CBOUX
00s13aTenseTB 110 JloroBopy B COOTBETCTBUU C 3aKOHOaTeNbcTBOM Poccuiickoit denepanuu.
CTopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHME W (WIM) HEHaIJIexKaliee
UCIIOJTHEHHE 00s3aTenbeTB 1Mo J[oroBopy M 3aKkilOYeHHBIM B €ro pamkax JloroBopam o
MPEIOCTaBICHUU OaHKOBCKMX TPOAYKTOB, €CIM TaKO€ HEWCIIOIHCHHE BBI3BAHO:
00CTOSITENECTBAMU HEMPEOJOIMMON CHIIBI, B TOM YHCIE PEUICHUSMH BBICHIMX OpPraHOB
3aKOHO/IATENIbHOM U (MJIK) UCTIOTHUTENIbHOU Biactu Poccuiickoit denepanuu, a taxxke banka
Poccun, xoTopble nenar0T HEBO3MOXKHBIM i baHka BBIMOMHEHUE CBOMX O0S3aTEIbCTB;
3a7Iep>)KKaMM IUIaTekel 1mo BuHe banka Poccuuy; BOGHHBIMH JEHCTBUSIMH, CTUXUWHBIMHU WJIU
UHBIMH  O€ACTBHUSIMHM, MPOUCXOJAIIMMH B  pailoHax, o(QuUUIUATbHO MPU3HAHHBIMU
HaXOIAIIMMHUCS T10]] BIUSHUEM BBIIIICYKA3aHHBIX 00CTOSTEIHCTB.

baHk He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE UCIIONIHEHUE pacnopsikeHuid Knuenra,
€CJIM OIepaldd IO KOPPECHOHJIEHTCKOMY cueTy baHka HE OCYIIECTBISIOTCS WIH HX
UCIIOJTHEHUE 3a/IepKUBaeTcs B pesynbrare naedcTBuil (OesneiictBusi) banka Poccum, ero
nojpa3iesiecHuid, OaHKOB-KOPPECTOHJIEHTOB WJIM HWHBIX TPEThUX JIMI, OO0ECIICUNBAIOIINX
COBEPILEHHE Olepaluii 10 KOppeCHoHAeHTCKOMY cueTy baHka.

baHk He HeceT OTBETCTBEHHOCTH 3a YOBITOK, IOHECEHHBINH KITneHTOM BClieICTBUE UCTIOTHEHUS
pacnopsKEHUs], BBIIAHHOT'O HEYIIOJITHOMOYEHHBIM JIUILIOM, B CIIy4asiX, €CJIU C UCIOJIb30BAHUEM
YCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Pocculickoi denepanny, HOPMaTUBHBIMU JOKYMEHTAMH
banka Poccun u JloroBopom npouenyp bank He MOT ycTaHOBUTH (DakT BbIAAUN PACTIOPSIKEHUS
HEYMOJHOMOYEHHBIM KITMeHTOM JHIIOM.

KnueHT HeceT OTBETCTBEHHOCTH 32 CBOeBpeMeHHoe nHpopmupoBanue banka o0 M3MeHEHUN
MEePCOHANIbHBIX JIAHHBIX W CBelAeHud (B ToM uucie Homepa moOunpHOTrO TenedoHa) B
cooTrBeTcTBUH C 111. 4.4.4 Jlorosopa.

KinueHT Hecer OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh CBEIEHUW, TMOUIMHHOCTh |
JIEMCTBUTENBHOCTh JOKYMEHTOB, MPEACTaBICHHBIX UM B baHK, a Takke 3a MpaBOMEPHOCTH
coBepiaeMbix o Cuyeram orneparui.

bank He HeceT OTBETCTBEHHOCTH, ecnu wuHpopMmarnus JloroBopa, Tapudor banka,
OonyOIMKOBaHHAsI B TIOPSJIKE U B CPOKHU, YCTAHOBJIEHHBIE HacTOSAIIUM JloroBopom, He ObuIa
noytydeHa u (Wiau) u3ydeHa u (Wiam) npaBuiibHO oHsTa Kiuentom.

bank He HeceT OTBETCTBEHHOCTH 3a 3aJIEPKKy, HEIOCTaBKY SMS-cooOmienunid Ha Homep
MoOmIbHOTO TeedoHna / Push-yBemomienuii, HanpaBisieMbix BaHKOM B HEJSIX UCHOTHEHUS
Hactosamero /lorosopa, B ciydae, ecau 3To0 OOYyCIIOBIEHO He 3aBuUcAlMMU OT banka
npuurHaMU  (OTCYTCTBYET TOJKIIIOUEHHE K MOOWIBHON CBs3M, TenedOoH HEIOCTYIeH
JUTUTEIBHOE BpeMsi, SMS-COOOIIEeHNe HE OTIPABJICHO OMEepaTopoM MOOHMIILHOW CBSI3H, B TOM
Yrclie B CBS3M C OTPAHUYCHHSIMH OIEpaTopa Ha OTIPaBKY SMS-COOOIIEHUI, BBOAUMBIMU B
cimydae 3ameHbl SIM-kapThl, cMeHBI omniepaTopa 06e3 CMeHbl HoMepa MOOHMIILHOTO TenedoHa U
T.IL.).

6. CPOK JEMCTBUA 1 IOPAJIOK PACTOPXKEHMUS JIOTOBOPA

JloroBop IEUCTBYET B TEUEHHE HEOMPEACICHHOTO CPOKA /10 MOJHOTO ucnoiaHeHus: CTopoHaMu
o0s3arenseTB o JloroBopy.

JloroBop MOXET OBITh PACTOPTHYT 0 WHUIMATHBE JIF000M 13 CTOPOH MyTeM MpPEKpaIleHHs
neicTBUS (pacTOpKEHMS) BCEX 3aKIIOUEHHBIX B €r0 paMkax J[OroBOpOB O IMPelIOCTaBICHUU
0aHKOBCKHUX MPOJYKTOB (IIPH BBHIMOJHEHUH COOTBETCTBYIOIMUX eMy 00s13aTenbcTB CTOPOH) B
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6.3.

6.4.

6.5.

6.6.

7.1.

7.2.

7.3.

COOTBETCTBUM C  MOPSAKOM,  oIpeneneHHsIM  [IpaBunamu,  perinamMeHTUPYIOIIUMHU
IpeoCTaBlIEHNE KaXK10T0 0AHKOBCKOTO POAYKTa B paMKax Jlorosopa.

JloroBop MOXKeT OBbITh PACTOPTHYT B OJHOCTOPOHHEM IOpSIKE [0 MHULMATUBE baHka mpu
orcyrctBun y Kimenra neiictByromero JloroBopa (oB) 0 mpemocTaBIeHHH OaHKOBCKOTO
MIPOJIYKTa, MPHU 3aKpbITUM KOprnopaTUBHON KapThl, a TAK)KE B COOTBETCTBHUHU C JICUCTBYIOIINM
3aKoHoIaTeILCTBOM Poccuiickoii deneparuu (B ToMm uuncie riaBoi 20.1 Hajgorosoro kojekca
Poccuiickoit deneparnyn) ¢ 00s3aTeIbHBIM THCbEMEHHBIM yBeoMIIeHneM Kirenra.

Otka3 Knuenra ot kakoro-nu6o 0aHKOBCKOTO MPOAYKTA, MPEIOCTABICHHOTO €My B paMKax
JoroBopa 100 Ha KOTOpBI pacmpocTpaHsieTcsl €ro JedCTBHE, U pacTOp)KeHue
COOTBETCTBYIOLIETO Jl0roBopa 0 MpeaocTaBiIeHud 0aHKOBCKOTO MPOAYKTa OCYIIECTBIISIETCS Ha
OCHOBaHUHU NHCbMEHHOro 3asBieHus Kimenra mo ¢opme, ycranoBieHHoil bankom, u He
Biie4eT pactopkenus Jlorosopa (nmpu ycioBuu, uto y KimeHTa ocraHercss XoTs Obl OAMH
JneicTByONMI OAaHKOBCKHUI MPOIYKT, MPEAOCTaBICHHBIN B pamMkax JloroBopa).

3akpeiTie KoprnopatuBHOW KapTel, odopmiieHHOW Ha ums KimeHTa, OCyImecTBIsSETCS B
CIIy4asix U MOpsAKe, yCTAHOBICHHOM JIOTOBOPOM Ha BBIITYCK KOPIIOPATUBHBIX KapT, U HE BJICYET
pacropskenust JloroBopa npu Hanuuuu y Kimenra neictByromiero 0aHKOBCKOTO TMPOIYKTa,
Mpe0CTaBIEHHOrO B paMkax /{lorosopa.

CTopoHBI IPU3HAIOT, YTO JielicTBUE JJoroBopa npekpamiaercs B MOMEHT 3aKpbITHS ITOCIETHETO
Cuera Knuenta, oTkpbiToro B pamkax JloroBopa nubo Ha KOTOPBIM paclpoCTpaHseTcs ero
JeiCTBUE, W NpU MPEeKpallleHuu T[O0Jb30BaHus yciayramu baHka, npeaycMOTpeHHbIMU
JoroBopoM (3a HCKIIOUEHUEM ciay4yaeB Hanuuus y KimeHTa B kauecTBe MHAMBHUAYAIbHOTO
IpeIlpUHUMATENS JAEUCTBYIONIET0 OAHKOBCKOTO IMPOJAYKTa M YCIYT, NPEAOCTaBISIEMBIX B
pamkax [loroBopa KOMIUIEKCHOTO OaHKOBCKOTO  OOCHTYXMBAaHUS  HHAWBUIYaTbHBIX
npeanpunumareneit B AO «Ab «POCCUS»). Ilpu nannuuu y KnueHnta K MOMEHTY 3aKpBITUS
nocneanero Cuera HemorameHHo! 3a10JkeHHocTH niepea bankom o /lorosopy, B TOM uncie
3a/I0JDKEHHOCTH 10 oruiaTe Komuccuil banka, neiictBue JloroBopa mpekpamiaercsi mocie
MIOJIHOTO MOTalleHUs] TAKOW 3a/10JKEHHOCTH.

7. SAKJIIOYUTEJIBHBIE ITOJIOXKEHU A

B cinywae ecnm kakoe-nmub0 w3 mosiokeHUM JloroBopa CTaHOBHUTCS HE3aKOHHBIM,
HEJICWCTBUTEIIBHBIM, TAKOE IOJIO)KEHUE JloroBopa HE NMPUMEHSETCS BO B3aMMOOTHOILIEHUSX
Mexay bankom u Knuentom. OcranpHble 1onoxkeHus JloroBopa COXpaHsIOT MOJHYIO CHITY U
JIEUCTBUTEIIBHOCTb.

Bce cniopsl, Bo3Hukaromue mexay CTopoHaMu B CBSI3M € UCNIOJIHEHUEM JloroBopa, moaJiexxar
pEIICHHI0 TYTEM TNEPEeroBOPOB C Y4YETOM MPUHIIUIOB JOOPOCOBECTHOCTH WM B3aWMHOTO
YBOXEHHUSA, a TaKXKE C COOJIOJCHHEM MPETEH3WOHHOTO Topsiaka. CpoK paccMOTPEeHHs
nperensuit — 30 (TpuauaTh) KaneHAApHBIX aHEH, eciau [IpaBunamu He ycTaHOBIIEHO HHOE. B
ciaydae ecnu CTOpOHBI HE MPUAYT K B3aUMHOMY COTJIACHIO, BO3HUKIIME CIOPHI MOJIEKAT
PAaCCMOTPEHMUIO B CYJI€ B COOTBETCTBHUHM C 3aKOHOAATENBLCTBOM Pocculickoit denepanuu.

Bo BceM ocrtanmbHOM, 4TO HE mpeaycMoTrpeHo JloroBopom, CTOpPOHBI PYKOBOJCTBYIOTCS
3aKoHoaresbecTBOM Pocceuniickont denepanuu.

8. HH®OPMALUSA O BAHKE

Axmmoneproe obmectBo «AknuonepHsiii bank «POCCHUSA» (AO «Ab «POCCHS»)
Mecro naxoxnaenus banka: 191124, r. Cankr-IlerepOypr, . Pactpemnu, a. 2, ctp. 1
WMHH 7831000122,

OI'PH 1027800000084,

BUK 044030861

k/c 30101810800000000861 B CeBepo-3anagnom I'Y banka Poccun
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IMPUJIOKEHHUE Ne 1. ITIPABUJIA OTKPBITUSA U BEJAEHUWSA TEKYIHIUX
CYETOB PUBNYECKUX JIUIL B AO «AB «POCCHUSA»

1.  JOIIOJIHUTEJIBHBIE TEPMUHBI U OITPEJJEJIEHUA
3asBjieHue — 3asBJICHUE HA OTKPBITUE TEKYILETO CUETa.

2. OBIIME ITOJIOXXEHUA

2.1. Hacrosmmue IlpaBuna ompenensioT yCIOBUS M TOPSJIOK OTKPBHITHUS TeKkymux CYeTOB H
COBEPUICHMSI ONIEPALUI 110 HUM.

2.2. bank otkpbiBaeT Tekymmii cueT B COOTBETCTBUU ¢ HacTosmumu [IpaBunamu o 3asBICHHIO
Knuenra, u 00s3yercss IpMHUMATh U 3a4MCIIATh OCTYNAIOIINE HA HErO JACHEXKHbIE CPE/CTBa,
BBINOJHATH pacnopsikeHus: Kivenra o mpoBeeH!H onepaluii B Ipeesiax OCcTaTKa JEHEKHBIX
cpencts Ha Tekymiem cuere.

2.3. 3asBienue opopmIIIeTCsS OJHUM U3 CICIYIOIINX CIIOCOOO0B:

2.3.1. B nucbMeHHOM BUI€ B IBYX K3EMIUIIpax, 1o sK3eMIusipy uist banka u Knuenta (npu nmuHoM
oOpaienuu Knuenra B bask);

2.3.2.B anextponHoM Buze yepe3 Cucremy «Murtepuer-bank» u nognuceiBaercs Knuentom [1311
nmm 1911 ECUA®.

2.4. Tlopnucanue Knuenrom 3asBieHust B paMmkax Jloropopa siBisieTcs NOATBEpKIEHHEM (akTa

o3HakomiieHust Kimmenra ¢ Hacrosimumu [pasunamu u Tapudamu.

2.5. 3asBnenue Kiwmenra, mocne ero akuenta bankoMm, Bmecre ¢ Hacrosumumu I[IpaBunamu
coctaBisitoT JloroBop Ttekymero cyera. [latod 3akirodyeHus JloroBopa Tekyllero cyera
ABJIIETCS Jara akuenTta bankom 3asBieHus.
bank noarBepkaaer gaxt 3akiroueHus JloroBopa Tekymiero cuera myreM Bblaauu KinueHTy
BasBieHUs] ¢ OTMeTKOW BaHka 00 akienTe, colepkaiiero pekBuU3uThl Tekymiero cuera (B
ciy4ae, npeaycMoTperHHoM 1. 2.3.1 Hacrosinux [IpaBui), npeocTaBiieHus YBEIOMIICHUS O
3axitoueHun JloroBopa Tekymero cuera B skpaHHOM ¢opme B Cucreme «MHTepHeT-banky.
@akT 3axmoueHus J[loroBopa Tekyiiero cuera B ciy4yae, MNPEIyCMOTpEeHHOM 1. 2.3.2
HacToAmmx I[IpaBui1, MOXKeET Takke MOATBEPKIAThCA baHKOM IyTeM Bblauu yBEAOMIICHHS O
3axiroueHnun JloroBopa Tekyuero cuera no ¢popme banka npu nuunom odpamenun Kinmenra B
bank.

2.6. JloroBop TEKyIIero cyera 3aKkif04aeTcsl Ha HeONpeeIeHHBIH CPOK.

2.7. B pamxkax [loroBopa KineHTy MOXXeT ObITh OTKPBITO HECKOJIBbKO Tekynmx cueToB. OTKpbITHE
KaKJI0ro HOBOro Tekymiero cyera OCYyIIECTBIISIETCS BaHKOM Ha OCHOBAHMM OTIEJIBHOTO
3asBieHUSI.

3. TIOPALOK OTKPLITUA U BEJJEHUA CHETA

3.1. Ortkpeitue Tekymero cueta ocymecTBisercss bankoM npu nmuuHoMm npucyrcTBun Kimenra B
JIeHb MOJayu 3asBJICHUS WIM B JIeHb akuenta baHkom 3asBieHus, nepegaHHoro Kimentom
nocpeactsoM Cucremsl «HTEpHET-baHK».

3.2. BHeceHue NEHEXHBIX CPEICTB Ha TEeKyIIMi CYET MOXKET OCYIIECTBIATHCS KaK HaTHIHBIMHU
JICHEKHBIMH CPEJICTBAMHU, TaK U IyTeM O0€3HATNYHOTO MePEUNCIICHUS CPEJICTB.

3.3. bank 3aumcnser Ha Tekymmuid CUET MOCTYNMHMBIINE B OC3HAIUYHOM TMOPSAKE ICHEKHBIS
CpeAcTBa HE IO3[HEE OIEPALMOHHOIO IHs, CIEAYIOLIEro 3a JAHEM IIOCTYIUIeHus B baHk
COOTBETCTBYIOIIETO ~ pPacyeTHOrO  JTOKyMeHTa. Ecam  uMHOE  HE  IPEeLyCMOTPEHO
3aKOHOAATeNbCTBOM Pocculickort @enepanuy WM WHBIME JOTOBOpaMHM Mexay bankoM u
KnuentoMm, baHk 3auuciger OeHexHbIE cpencTtBa Ha Tekymmid cuer KnueHtra mno aBym
pexBusuTam: Homepy Tekymero cuera u @O Knuenra.

% Tlocne mposenenus bankom YpanenHoit uaentudukanun Kinnenra npu coOi0eHUN yCIOBU, yKa3aHHBIX B I 5.8
ct. 7 ®enepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTHUBOAEHCTBUU Jieraqu3aluuu (OTMBIBAHUIO) AOXOJOB,
MOJIYYCHHBIX MIPECTYIHBIM ITyTeM, U (UHAHCUPOBAHUIO TEPPOPHUIMAY
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3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

4.
4.1.

baHk ocylecTBiIsI€T MEepeBObl IEHEKHBIX CPEACTB ¢ TEeKyIero cuera Mo pacnopsKEHUIO
Knuenra, nepenanHoro B baHk B BUJI€ MMCbMEHHOIO 3asIBJICHUS 10 YCTAaHOBJIECHHOW baHKOM
dbopMe, B COOTBETCTBUU C KOTOPHIM baHK COCTaBiIsSIeT M MOJIUCHIBAET HEOOXOIUMBIE IS
MPOBEJICHUS ONEpalUd pacueTHbIE JTOKYMEHThI. Pacnopsbxenuss KimeHTa HMCHOJHSIOTCS
bankoM He mo3gHEee ONEepauuMOHHOTO JHS, CICAYIOIIEro 3a JHEM UX npuema. [[oKyMeHTHI,
NpUHATBIE DBaHKOM MO OKOHYAaHUHM ONEPAMOHHOIO JHS, CYMTAKOTCA NPUHATBIMH Ha
CICAYIOUMA ONepalMoOHHbIA JeHb. OnepalroOHHBIM J€Hb yCTaHaBJIMBaeTcs baHkoM u
JIOBOIUTCS JO cBeAcHuWs KomeHta myrem pasMenieHuss WHGOpMaluu B TOMEIICHUU
onepanroHHoro 3aina banka.

Cnucanue 1o pacuyeTHbIM JJOKYMEHTaM Ipou3BoAUTCs baHKOM B mpejenax ocTaTka JI€HEeKHbBIX
cpenctB Ha TekyieM cuere ¢ yuéTtoMm npuuurtaronieiics banky komuccnn. Yactuunas oruiara
pacueTHBIX JOKYMEHTOB HE ocyuiecTBiigeTcs. 1Ipu HemocTtaTouHOCTH CcpenctB Ha Tekymem
cyeTe, B TOM YHUCIIE JUIsl OIIaThl KOMUCCUOHHOTO BO3HarpaxkaeHus banky, baHk He mpuHUMaeT
pacnopsbkeHust KnueHnra u He OCyIIeCTBIISIET ONEepalnio o TeKyleMy cueTy, 3a HCKIIFOUEHUEM
Cly4yaeB, MpEeAyCMOTPEHHBbIX 3akoHojaarenbcTBOM Poccuiickoit ®enepauuu. Ouepenb
HEOIJIAYEHHBIX PaCUETHBIX TOKYMEHTOB K Tekymemy cuety Kiimenra e Beaercs. [Ipu npueme
pacnopsbkeHust KiimeHTa Ha mepeBOJl JIEHEKHBIX CpeAcTB BaHK OCyIeCTBISIET KOHTPOJIb
JIOCTATOYHOCTH JEHEKHBIX CPEJICTB JIJIsl €T0 UCTIOTHEHUS, HATMYUS B 3asIBJICHUU HEOOXOTUMOI
JUisi  mepeBoja  MHGOpMalMK, UWHBIE  MPOLEAYpPhl  MPOBEPKU, MPEIyCMOTPEHHBIE
3aKOHOAATeNbCTBOM Pocculickor @denepanny 1 HOpMaTUBHBIMU akTaMu banka Poccuu. [Ipn
npuéme pacnopsbkenus KiueHTa, TpeOyromiero B COOTBETCTBUU C 3aKOHOJATENHCTBOM
Poccniickoit @enepannu COracys TPETHETO JIMLA HA PACTIOPSKEHUE IEHEKHBIMU CPEICTBAMM,
baHk ocylecTBIsI€T KOHTPOJIb HAJIMYUSI COTJIACHS TPETHETO JIHUIA B MOPSAKE, YCTAHOBICHHOM
3aKoHOoAaTenbcTBOM Poccuiickoit @enepanuu u Hactosimumu [IpaBunamu. Corniacue TpeTbero
JUIIa MOXKET OBITh TaHO B BUJI€ OT/ICIILHOTO TOKYMEHTA WM 3asIBJICHUS.

bank BeiaeT ¢ Tekyiero cuera HaTMYHbBIE ACHEKHBIE CPEACTBA B ACHb oOpaieHus: Kinuenra
B bank. [lpu Bbllauye HaNWYHBIX JIEHEKHBIX CPEICTB C TEKyIIero cyera, OTKPBITOrO B
MHOCTPAHHOW BalllOTe, MpuuuTaromascs KiueHTy pa3mMeHHas MOHETa BBIIIJIAYMBAETCS B
poccuiickux pyonsx mno odunuanbHoMy Kypcy banka Poccuu, ycTtaHOBIIEHHOMY Ha JaTy
COBEpPILLIEHHUS ONEPALUH.

[IpoueHTBI Ha OCTAaTOK MEHEXKHBIX CPEACTB MO TeKyleMy CuUeTy HEe HAYuCISAIOTCI U HE
BBITIIAYUBAIOTCS.

be3nanuunbie pacy€Thl ¢ UCMIOJIB30BAHUEM IUIATEKHBIX TPEOOBAHUN U MHKACCOBBIX TTOPYICHHI
no Tekymiemy cueTy, a Takke CIIMCaHue ACHEKHBIX CPEeNICTB ¢ TeKyIero cuera rno Tpe0boBaHHIO
TPETbUX JIMI[ OCYHIECTBIISIIOTCS B CAydasX, MPEIyCMOTPEHHBIX 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu, Hacrosmumu [lpaBunamu u (MIM) Ha OCHOBAHUM OTIEIBHBIX
noroBopoB (cornamenuit) banka ¢ Knuentom.

Cnucanue Mo MCHOJHUTEIbHBIM JIOKYMEHTaM MPOU3BOJUTCS BaHKOM B COOTBETCTBUU C
3akoHoJaTenbCcTBOM Poccuiickoit @eaepanuu. [Ipy HETOCTaATOYHOCTH UMEIOIIUXCS HA CUETax
KineHnra neHexXHbIX CPECTB AJIsl UCTIOTHEHUS COJIEP KAIIUXCS B UCTIOJIHUTENILHOM JIOKYMEHTE
TpeOoBaHuii baHK mepednciser WMEIOIIUECS CpEeACTBA W IPOJOJDKAET JajbHEeHIee
HCIIOJIHEHHUE 10 MEpe NMOCTYIUIEHUS JEHEKHBIX CPEACTB Ha TeKylmuid CYET 0 HUCIHOJHEHUS
COJIEpXKAIINXCS B UCTIOTHUTEILHOM JIOKYMEHTE TPEOOBaHMI B TIOJITHOM 00BEME.

Onepanuu no TekyieMy cueTy MOTYT COBEpILIAThCS € Ucnoyb3oBaHueM CucreMsl « AHTEepHET-
bank».

ITPABA N OBA3AHHOCTHU CTOPOH
banuk umeem npaeo:

41.1 Ortkazarp B coBepuieHUM onepaunid no TekymeMmy cyeTy B YCTaHOBJIEHHBIX

3aKOHOJaTeNbCTBOM Poccuiickoit denepanuu ciaydasx, B TOM YUCIE B CIydae MPEabsBICHUS
,Z[OKYMGHTOB B BaHK HCYHOJIHOMO‘-IGHHBIM JINIIOM.
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4.1.2

4.1.3

OcymecTBiath  Bo3BpaT (aHHynupoBaHHe) pacnopsbkeHuil  Knuenta B ciyuae
HEJN0CTaTOYHOCTH Ha Tekymem cuere KimmeHTa CpeacTB I UCIIOIHEHUS PACIIOPSIKEHUS U
omiatel Komuccuu banka, B cilyyae OT3bIBa pacnopsbkeHuss KIMEeHTOM WM 1O MHBIM
OCHOBAaHMAM, YCTAHOBJICHHBIM  3aKoHozarenbCcTBOM  Poccuiickonn — denepanuu U
HOpMaTUBHbIMU akTamu banka Poccun.

OTtka3atbes mocie mnpeaBapureabHoro yBenomieHuss Kimenra ot ucnonHenust Jlorosopa
TEKYIIEero cYeTa IpU OTCYTCTBHH B Te€UeHHUE 2 (JIBYX) JIET JIEHEKHBIX CpelCcTB Ha Tekyliem
cueTe U ornepanui mo Hemy. Eciu B Teuenue 2 (IByx) MeCsIICB cO JHS HarpaBieHust baHkom
Knuenty yBenomnenus o pactopkeHuu JloroBopa TeKyliero cyera (3aka3HbIM MHCbMOM) /
YBEIOMIICHHEM I10]I PaclUCKy TpH JudHOM oOparuennu Kiuenra B bank / yBenomieHuem,
HampaBlieHHbIM 1ocpeacTBoM Cucrembl «MuTepHer-bank» wnm SMS-cooOrieHueM) Ha
Texymuii cyeT He MOCTYIAT JEHEXKHBIE CPEICTBA, JIOrOBOP TEKYIIEro cueTa OyJAeT CUUTATHCS
pacTopruyThiM, a Tekymiuii cueT OyneT 3aKphIT.

4.2. Knuenm umeem npaeo:

4.2.1.
4.2.2.

4.2.3.
4.2.4.

Pacniopskathes Tekym cueToM Kak JIMYHO, Tak U uepe3 cBoero [IpeacraBurerns.
OT13bIBaTh IIOJAHHBIC B bank PpacCrops>KCHUA O IIEPEBOAC JCHCKHBIX CPCACTB 1O HACTYIIJICHUA
be30T3bIBHOCTH TepeBOJla JCHEKHBIX CPEACTB — T.€. JO MOMEHTA CIUCAHHS JICHEKHBIX
cpencts ¢ Tekymiero cuera Knnenra. OT3bIB paciopsiKEHHS OCYLLECTBIISIETCSI HA OCHOBAaHUU
MUCbMEHHOTO 3asBieHus1 Kienra 06 0T3bIBe, COCTABICHHOTO B MPOU3BOIBHOM (hopMe mpu
JTUYHOM oOpaiieHuu B baHk (eciam mHOe HEe YCTaHOBJICHO 3aKOHOJaTelbcTBOM Poccuiickoit
denepanyu UM UHBIM 10T0BOpoM ¢ Kiinentom).

HonyanI) BBIITMCKY O ABMIKCHUU JCHCKHBIX CPEACTB I10 TeKYHICMy CUcCTy.

KnuenTt umeeT npaBo pacToprHyTh JlOrOBOp TEKYIIEro cueTa B 1000€ BpeMsl, MPEAOCTaBUB
B baHk coOTBETCTBYIOLIEE 3asIBICHUE.

4.3. Bauk oosazyemcs:

4.3.1.

4.3.2.

4.3.3.

4.34.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

ObecreynTh COXPAaHHOCTh JECHEKHBIX CPEACTB, HaxXoAsmuxcs Ha Tekyiem cuere, U
BO3BPATHUThH UX IO TiepBoMy TpeboBanuto Kimenra cornacHo HactosmuM [IpaBunam.
BrinonHaTe nucbMeHHBIE pacniopsbkeHus Kiinenra B mpeenax ocraTka JEHEXHBIX CPEICTB,
Haxoasmuxcs Ha Tekymiem cuere.

BrigaBate Knuenty mo TpeOoBaHMIO BBITHCKY MO TekyiiemMy c4eTy BMecTe C KOMUSMHU
pacyYeTHBIX JJOKYMEHTOB, HA OCHOBAHMH KOTOPBIX OBUTH MPOBEIAEHBI ONIepariu mo Texymemy
CUeTy.

[ToaTBepknath wWcHoiHEeHUEe pacropsbkeHust KimeHTa B 1EIsSX OCYIIECTBJICHUS MEepeBOja
JICHE)KHBIX CPENCTB Mo TeKkyleMy cueTy He To3JHee pabodero AHs, CISAYIOIIETO 3a JTHEM
WCTIOTHEHUS PACTIOPSKEHUSI.

B cnywae ecnu KnueHT siBnsieTcs MIATENbIIMKOM — MOATBEPKICHUE OCYIIECTBISETCS
MMOCPEICTBOM TPEJCTABICHUS JK3EMIUISIpa HMCIIOJHEHHOTO PACHOpsDKEHUsT Ha OyMakKHOM
HOCHUTEJIE C yKa3aHWeM JaThl MCIOJHEHHUs, MpOCTaBleHHEM IuTamna baHka u moamucu
ynoiaHoMo4eHHoro juia banka. [Ipu sTtoM mramnom banka oTHOBpEMEHHO OATBEPKIAETCSA
MIPHEM K HCIIOJTHEHUIO PaCcTIOPsHKEHUS Ha OYMaKHOM HOCHUTEJIE U €T0 UCTIOTHEHHE.

B cinygae ecnmm KiumeHT sBisieTcss moiiydateneM — TOJATBEPXKACHHE OCYIIECTBIISETCS
MOCPEICTBOM TpeAcTaBieHuss KiueHTy sK3eMIUIsipa HMCIOJHEHHOTO paclopsbKeHUs Ha
OyMa)XHOM HOCHUTEJE C yKa3aHHEM JaThl WCIIOJTHEHUs, MPOCTaBIICHHEM InTamma baHka u
MOAMNKUCH YITOJIHOMOYEHHOT 0 Jiniia banka.

[TepenaBate KnneHTy He mo3maHee paboyero AHs, CISAYIONIETO 3a JHEM OCTYIUIeHUs B bank
3asgBICHUS 00 OT3BIBE, YBEJAOMIJICHHE HAa OyMa)KHOM HOCHTEJEe 00 OT3bIBE PACHOPSIKEHUS
Knuenra ¢ ykazanvem gaThl, BO3MOKHOCTH WJIM HEBO3MO>XHOCTH B CBSI3M C HACTYILJICHHUEM
be30T3bIBHOCTH NIEpeBO/Ia IEHEKHBIX CPEJCTB OT3bIBA C MPOCTABICHUEM JAThl MOCTYILJICHUS
3asBiieHust KimenTa, mrammna banka u nognucu ynoiHoMo4eHHOTo juia banka.

CoxpansTs Taiiny Tekylero cuera, onepauuii mo Hemy u cseaenuii o Knuenre. Csenenus,
COCTaBJISIIOIIME OAHKOBCKYIO TaifHy, MOTYT OBITh MPEIOCTABJICHBI TOJIbKO KIueHTy uiam ero
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[IpencraButento. ['ocymapcTBeHHbIM opraHaM W (WJIM) WX JO/DKHOCTHBIM JIMIIAM TaKWe
CBEICHHUS MOTYT OBITh TPEIOCTABICHBI HCKIIOUUTEIBHO B CIIy4asX W B TOPSIKE,
MPEyCMOTPEHHBIX 3aKOHOAATENHCTBOM Poccuiickoit denepanuu.

4.4. Knuenm oobsazyemcs:

44.1.

4.4.2.

4.4.3.

5.2.

5.3.

Jlia 3axnmrodeHns [lorosopa TEKyLEro cuera U IpU COBEPIIECHUU omnepauuil no Texymemy
cuery mpeabsBiaTh JYJI, a Takke NpencTaBIsATh HHBIE JOKYMEHTHI U WH(GOPMAIIUIO,
TpeOyeMble B COOTBETCTBUUM C 3aKOHoAarenbcTBOM Poccuiickoit denepanuu  amns
Wnentudpukanum u  ycraHoBnenus  cBepeHuit o Kmmenre  (IlpeacraButerne,
Beirononpuobperarene, benedunapHom Biazenslie), IpOBEICHHs ONEpaLUi.

OmutaunBath pacxoabl (komuccuu) baHka, CBs3aHHBIE C IIPOBEJIEHUEM OlEpanuii, B
cootBercTBUM ¢ Tapudamu u obecrneunTs Hamuue Ha TekylieM cueTe JeHEeKHbIX CPEJICTB B
KOJIMYECTBE, IOCTATOYHOM JJIsl OTILIAThl YKa3aHHBIX pacXxoJ0B (KOMUCCHUI).

Coobmats banky B nmuceMeHHOM Buje B TedueHue 10 (mecsaTH) KaJleHAApHBIX JHEH mocie
MIOJIyYE€HHUsI BBIMUCOK MO Tekymemy cyeTy O CyMMax, OLIMOOYHO CIMCAHHBIX WU
3a4YMCICHHbIX Ha CYeT, a Takke o0ecrneyuTbh UX HeMeleHHbIH Bo3Bpar banky. Ilpu
HenocTymieHuu oT KineHTa B ykazaHHbIE CPOKM BO3pa)K€HUM, COBEPILIECHHBIE ONEpaluy U
OCTaTOK CPeACTB Ha TeKyIlleM CYeTe CYUTAOTCS MOATBEPKACHHBIMHU.

[TOPAJOK PACTOPXEHUA JOI'OBOPA TEKYILETO CHETA U 3AKPBITUA CHETA
Knuent u bank BmnpaBe B 11000 MOMEHT pacTOprHyTh JloroBop Tekyiero cyera o
cornameHuto CTopoH.

ITo tpeGoBanuto banka JloroBop Tekymiero cyera MOKET ObITb PAaCTOPTHYT B MOPSAIKE U
CiIy4asix, IpelyCMOTPEHHBIX 3aKoHOoAaTebcTBOM Poccniickoit denepanun.

Pactopxenue JloroBopa Tekyllero cuera SBISETCS OCHOBAHUEM Ul 3aKpbITHUs TeKyliero
cyera Knuenra.
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NPUJIOKEHHUE Ne 2. IIPABUJIA PASMEIIEHUSI ®UZNYECKHUMU
JJUIHAMMU JEHEKHBIX CPEJICTB BO BKJIAJIbI 10 BOCTPEBOBAHUSA
B AO «AB «POCCUS»

1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

JOITOJIHUTEJIBHBIE TEPMHWHBI 1 OIIPEJAEJIEHU A

3asiBjieHne — 3asBICHHE O pa3MEIIEHUH BKJIaa 10 BOCTpeOoBaHus / 3asBiIeHUE O
pa3MeIIeHnH BKJIaJa 10 BOCTpeOOBaHUS B IOJIb3Y TPETHETO JIUIIA.

Paboumii neHb - J€Hb, KOTOpPBHII B COOTBETCTBHUM C 3aKOHOJATENbCTBOM Poccuiickoi
®Denepalliyl HE SBISETCS BBIXOIHBIM U/UITU HEPAOOUNM MPA3THUUYHBIM THEM.

Tperbe aunmo — ¢Quszuueckoe IUIO, B TOIB3Yy KoTtoporo Kimentom orkpeiT Brmanm mo
BOCTpeOOBaHMS.

YcaoBusi — nerictByromue B banke u pasmemniaembie Ha Caifte baHka ycliOBHS M CTaBKHU
MIPUBJICYCHHUS IEHEKHBIX CPEICTB BO BKiaapl 10 BOCTpeOOBaHHUS.

OBIIME [TOJIOXXEHUA

Hacrosamue IIpaBuna onpenenstor ycloBUS U NOPSANOK Pa3sMEILEHUs JEHEKHBIX CPEICTB BO
Bxnanel 10 BocTpeOOBaHMS U COBEPLIEHUS ONEpaluil 0 HUM U PETyJIHUPYIOT OTHOLICHUS
mexny Knnenrom u bankom, Bo3Hukaromue npu pasmemennn Kinuentom B banke Bxiana 1o
BOCTPEOOBaHMSI.

bank B cootBercTBMM ¢ Hactosuumu [IpaBunamu no 3assinenuro Kinuenra otkpsiBaeT Cuer
Bxnana no BoctpeboBaHMsi, npUuHUMaeT BO Bkiaa 10 BocTpeOOBaHUS JI€HEKHbBIE CPEICTBA,
nocrynusimue ot Kimenra n nnsa KimeHra, B cCOOTBETCTBMM C A€HCTBYOIMMU B baHke Ha
MOMEHT MOJANUCAaHUs 3asdBIICHUS Y CIIOBUSMU, KOTOPblEe PUKCUPYIOTCS B 3asiBICHUH.
BasBenne opopmisercs B 2 (AByX) dK3eMIULIpax, 1Mo dk3eMiusipy i banka u Kinenra.
[Tonnucanue Kimentom 3asBieHus B pamkax JloroBopa siBisieTcsl MOATBEpKIeHUEM (hakTa
osHakomsieHnsa Knmenra c¢ Hactosmmmu [lpaBunamu, VYcinoBusmu Bxnana u 3HaueHuem
MuHMMaIIBHOM FapaHTUPOBAHHOM CTaBKH I10 BKJIAJY.

3assnenne Kimenrta, mocie ero akuenta bankoMm, BMecTe ¢ Hacrosmmumu lIpaBunamu
cocTaBisitoT JloroBop BKJIaza 10 BOCTpeOOBaHuUA. 3asBIeHUE ¢ OTMETKOM baHka 00 akienTe,
cojepxaiee pekBU3UTHl OTKpeIToro Cuera Bxmaga 10 BocTpeOOBaHMS, sBISETCA
MOJTBEPKJIeHUEM (akTa 3akitoueHus JloroBopa Bkiaaa 10 BOCTpeOOBaHMUS.

JloroBop BKJ1a/1a 10 BOCTPEOOBaHUS 3aKIF0UAETCs HA HEONIPEIEIEHHBIN CPOK U BCTYIAET B CHITY
C JaTbl BHECEHHMs MHHUMalbHOM cyMMbl Bkiaga 10 BocTpeOOBaHUS, YCTaHOBJIEHHOMN
Ycnosusimu, Ha Cuer Britaga 1o BoctpeboBanus. [Ipy HeBHECEHMM MUHUMAIbHONW CYyMMBI Ha
Cuer Bkmama no BocTpeOOBaHHMSI B JCHB OTKpBITHSA, JlOrOBOp BKJIama A0 BOCTpeOOBaHMS
CUMTAETCS HE3AKIIIOUEHHBIM.

B pamkax JloroBopa KimeHTy MoxeT ObITh OTKpHITO Heckoiabko CueroB Bxiana no
BocTpeOoBaHus. OTkpbiTHE Kaxaoro HoBoro Cuera Biiaga no BocTpebGoBaHuUs
ocyuiecTBisieTcs: baHkoM Ha OCHOBaHHMH OTAEIBLHOTO 3asiBICHHUS.

CoOeperarenbHas kHKka no Cuery Bkmama no BoctpeOoBaHMs He odopMisieTcss U He
BbI/IaeTCsl.

BHecenue nOMOMHUTENBHBIX B3HOCOB BO Bilag 10 BocTpeOOBaHUS MOXET OCYHIECTBISATHCS
HAJIMYHBIMU JICHEKHBIMH CpeJIcTBaMu uepe3 Kaccy banka nmubo myreM mepeBoja CpesicTB Ha
Cuer Bkinana 10 BoctpeGoBaHusl.

[TponienTsl Ha cymMMy Bkiaga 1o BocTpeOOBaHUS HAUUCIIAIOTCS CO JHSI, CIEIYIOLIEro 3a JAHEM
ee mocrymienus Ha Cuer Bkianma no BoctpeGoBaHMs, 1O ACHb ee Bo3Bpara KimeHTy win
cnucanuss co Cuera Bkmama 1o BocTpeOOBaHMS O HMHBIM OCHOBaHHS BKIIHOYHTENBHO.
[TporeHTHl HAYUCIIAIOTCS HE MO3/IHEE MOCIeIHEr0 paboyero AHS Mecsla, U B JI€Hb 3aKpbITUS
Cuera Briaga 10 BocTpeOoBaHMsl, TyTeM MPUCOECAMHEHUS HAUYUCIECHHBIX ITPOLIEHTOB K CyMMe
Bxnana 1o BoctpeboBaHusl.
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2.10.

2.11.

2.12.

3.1.

3.2.

3.3.

3.4.

3.5.

4.
4.1.

4.1.1.

4.1.2.

4.1.3.

[TpouenTsl Ha cymMMy Bkiaga 10 BocTpeOOBaHUS BBIILIAUMBAIOTCS €KEMECSIYHO, HE MO3/IHEe
nocienHero pabouero IHs Mecsla, U B JeHb 3akpbiTus Cuera Briaga no BoctpeGoBaHus
yTeM MPHUCOEANMHEHNS HAaYUCIEHHBIX MPOIEHTOB k cymMme Bxiana 10 BoctpeboBaHus.
Omnepamu o Cuety Bxmaga 10 BocTpeOOBaHHS MOTYT COBEpIIATHCSA C HMCIIOJIB30BAaHHEM
Cucremsl «HTepHeT-baHky.

3HaueHue MUHUMa@JIBHON TapaHTUPOBAHHOM CTAaBKM 110 BKJIALy pacCUUTHIBAETCS B
COOTBETCTBUU C TMOPSAJIKOM, YCTAHOBJICHHbIM YkazaHnuem banka Poccum ot 14.06.2022
Ne 6153-Y «O nopsake pacuera MUHUMAIbHOW IapaHTUPOBAHHOM CTAaBKU IO BKJIALy» Ha
ocHoBaHuu TpeboBanmii denepanpHoro 3akona ot 02.12.1990 Ne 395-1 «O OGankax u
0aHKOBCKOM J1€ATEIbHOCTHY, U YKa3bIBAETCS B 3asIBICHUU.

Bennunna MuHMMalIbHOW rapaHTUPOBAHHOW CTABKU IO BKJIAAY SBIISIETCS CIIPABOYHOW U HE
IIPUMEHSIETCA JUI Ha4MCIIEHUs IPOLIEHTOB 110 J{oroBopy BKI1aja 10 BOCTpeOOBaHUS.

OCOBEHHOCTU PA3SMEUIEHNWA BKJIIALZA 10 BOCTPEBOBAHUA B IIOJIB3Y
TPETBEI'O JIMIIA

bank npunumaer ot Kiuenra peHexHsle cpeictBa Bo Bxiag g0 BoctpeOoBaHMA,
OTKpPBIBAaE€MbIH B 110J1b3Yy TpeThero uua, ykazaHHOro B 3asiBJICHUH.

bank B nenp noanucanus JloroBopa BKiIaga A0 BOCTpeOOBaHMS B IOJIb3Y TPETHETO JIMLA
otkpeiBaeT Cuer Bkiana 10 BocTpeOoBaHMS.

Tpetbe nuno npuobperaet npasa Kinenra no JloroBopy Bkiaaa 0 BOCTpeOOBaHUS B MOJIb3Y
TPETHEro JHUIA C MOMEHTA BBIPAKECHMsI COIVIACHS BOCIOJB30BaThCsA IpaBamu KimeHrta npu
YCIOBUM TNpeAocTaBieHUs B BaHK JOKyMEHTOB, HEOOXOOUMBbIX Ais ero Mnentudukamuu.
Cornacue TpeTbero nuia BoCoab30BaThCs paBamu KimneHTa cuntaercs BbIpakeHHbIM baHky
IyTeM MOAMUCAHUS B TNPUCYTCTBUM YIOJIHOMOYEHHOro paboTHMKa baHka 3asBieHus o
BCTYIUIEHUH B IIpaBa o BKiIaay 1no ¢popme banka.

Mo nepexona npas u o0s3anHocTeil Kinenra k Tperbemy Mily BHECEHUE ICHEXKHBIX CPEJCTB
Bo Bxiag 10 BocTpeOOBaHUS MOXKET OCYHIECTBIATbCS ToiabKO KimentoMm. baHk He
OCYLIECTBIISICT 3aUUCICHUE JEHEXHBIX CPEACTB, IOCTYNMBIIMX OT TPETbUX JHUL, U
OCYILIECTBIISICT BO3BpPAT yKa3aHHBIX JEHEXKHBIX CPEJICTB OTIHPABUTENIO HE MO3/HEe pabodyero
JHS, CIEAYIOLIETO 3a JHEM UX IOCTYIIIICHHUS.

Knuenr, pa3smecTuBmIMi JeHeXHblE cpeAcTBa BO Bkiag mo BocTpeOoBaHMS, MOJB3YETCS
npaBaMy KineHTa B OTHOIIEHHH BHECEHHBIX UM JICHEKHBIX CPEJCTB 10 BbIpaKeHUs TpeTbum
JIMIIOM coTJjlacusl Ha mproOpeTeHue npas 1 o0s3anHocTell Kinenra.

ITPABA U OBA3AHHOCTHU CTOPOH

bank umeem npago:
He ucnonuare pacnopsbxkenust Kinenta mo Cuery Bknaga mo BocTpeOoBaHHS B cilydae
HECOOTBETCTBHUS OIEpallMU 3aKOHOAATENbCTBY Poccuiickont ®exnepanuu, HOpMaTHUBHBIM
aktaMm banka Poccun unu JloroBopy Bkiaza 10 BOCTpeOOBaHUS.
CrniucsiBaTh JeHekHbIE cpeacTa co Cuera Bxiiaga 10 BocTpeOoBaHUs B Cilyyae OIIMO0YHOTO
3auucieHns baHKkoM JIeHeXHBIX CPEICTB, B TOM YHCIIE B pa3Mepe M3JIMIIHE BHIIUIAYCHHBIX
IIPOLIEHTOB.
N3menuTs pa3mep nporieHToB no Bkiiaay 1o BoctpedoBanus. B ciydae ymensinenus bankom
pa3Mepa MpoLEeHTOB, HOBBIN pa3Mep MPOLEHTOB 1o Bkiany 10 BocTpeOoBaHUS IPUMEHSIETCS
o ucreueHun 10 (gecsaTH) KaleHJapHBIX THEH ¢ MOMEHTa yBenoMiIeHus: 00 sTom Kimenra,
HaMpaBJICHHOTO B BHJIE MHCHbMEHHOTO yBenomiieHuss KimeHrta (3aka3HbIM MHCHMOM) JTHOO
OCYILIECTBISIEMOT0 HHBIM crocoOoM 1o BbeIOOpy baHka, OJHMM WM HECKOJBKUMH,
npenycmorpenabiMu B 11. 3.20 JloroBopa. Pazmep nponentos no Bknany 1o BoctpeboBaHuUsS
MOJKET ObITh yBeTH4YeH baHKOM B OTHOCTOPOHHEM MOPSIKE.

4.2. Knuenm umeem npago:

4.2.1.
4.2.2.

PacnopsixaThest Bkiiagom 10 BocTpeOoBaHUs Kak TUYHO, TaK U yepes cBoero [IpencraBurerns.
[Monmyunts noxox no Bxiagy 1o BoctpeOOBaHUS B BHJIE MPOLIEHTOB.
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4.2.3.
4.2.4.

4.3.
4.3.1.

4.3.2.

4.3.3.

4.34.

Pactoprayts Jlorosop Bki1aza 10 BOcTpeOOBaHuUs B J1I000€ BpeMs.
Ha 6e3Bo3me3nHOM ocHOBe moiyyath BeIMUCKM 1o Cuery Bxmama mo Boctpe®oBaHMs mpu
JUYHOM oOpalieHuu B nojpasjesneHue banka, B kotopoM oTkpeiT Cuer Bknama 1o
BOCTpeOOBaHMUS.

bank ooazyemca:
Ha ocnoBanuu 3asBnenust Kinuenra otkpeite Cuet Briiaga 10 BoctpeOoBaHMs U IPUHSATH BO
Bkiiag 1o BoctpeOoBaHMs JEHEXKHBIE CPEICTBA B pa3Mepe HE MEHEee MUHUMAJIBHOM CyMMBI B
COOTBETCTBUU C Y CIIOBUSIMH.
BeinaBate KineHTy no TpeGoBaHHIO BBIIUCKY O COCTOSIHMM U JIBUKEHUU cpeAcTB 1o Cuery
Bxiaga 1o BoctpeboBaHusl.
BosBpartute no nepsomy TpeboBanuto Kimenra npunsThle Bo Bximang no BoctpeboBaHUs
JICHE)KHbIE CPEACTBA U BBIUIATUTH IPOLIEHTHl B pa3Mepe U MOpSAIKE, YCTAaHOBJIEHHBIMU
HacToamumu IIpaBunamu.
Coxpansats TaiiHy 6ankoBckoro Bxiaga, onepanuit mo Cuery Bxiaga 1o BoctpeboBaHus u
ceneHuit o Kimenrte. CBeneHus, cocTaBistolle OaHKOBCKYIO TaiHYy, MOTYT OBITb
npeaocrasiieHbl ToJabKo Knuenty nim ero IIpencrasuremto. ['ocynapcTBEHHBIM OpraHaM U
UX JIOJDKHOCTHBIM JIMIIAM TaKue CBEIEHUS MOTYT OBbIThb IPEIOCTaBJIECHbl UCKIIOYUTEIBHO B
CIIy4asix U B OPAJIKE, IPEAYCMOTPEHHBIX 3aKOHOIAaTeIbCTBOM Pocculickon denepanuu.

4.4. Knuenm o6azyemcs:

4.4.1.

4.4.2.

44.3.

S.
5.1
5.2.

5.3.

5.4.
5.5.

5.6.

Jlo 3akmoyenus JloroBopa BKIaga 10 BOCTpeOOBaHUS O3HAaKOMHUTHhCS ¢ Tapudamu,
HactoAmmmu IlpaBwiamu, a Ttaxxke YcinoBusMmu. Cornmacue KimeHTra ¢ IeHCTBYIOIIMMU
Tapudamu, VYcnoBusmu u Hacrosmmmu [lpaBunamu BblpaxkaeTcs IyTeM BHECEHUS
JeHexHbIX cpeacTB Ha Cuer Bkiana 10 BocTpeOoBaHMs.

Jns 3axmouenust JloroBopa BkJIaza 10 BOCTpeOOBAaHUS M MPU COBEPIICHUHU ONepanui 1mo
Cuery Bxmaga no BoctpeboBanusi mpenbsBiarh VI, a Takke NpeACTaBISITH HHbBIC
JOKYMEHTHI U HH(pOpMaIHIo, TpeOyeMble B COOTBETCTBHH € 3aKOHOIaTeNCTBOM Poccuiickoit
Oenepaunu 11 Unentupukanmuu u ycranosienus csenenuit o Knuenre (Ilpencrasurene,
Beirononpuo6perarene, benepunmrapHom Biaaenslie), IpOBEIECHHs ONepaIvi.

B nens nonauu 3asiBieHus BHECTH JA€HEXKHbIE cpelicTBa Ha Cuer Bxiiaga 1o BocTpeboBaHusl.

CPOK JIEVICTBUA JOTOBOPA BKJIAJIA JIO BOCTPEBOBAHUSA

JloroBop BKJa/ia 10 BOCTPEOOBAHMS 3aKIF0YAETCSl HA HEOIPEIETICHHBIN CPOK.

Bosspar (Beimiata) Bxmaga g0 BocTpeOOBaHMS, BKJIOYas INPOLEHTHI, MOJHOCTbIO WIIH
YaCTUYHO MPOU3BOJUTCS HATMYHBIMU JEHEKHBIMH CPEICTBAMH WM B O€3HATMYHOM HOPSIKE
IIyT€M IEPEUYMCICHUSI HAa OCHOBAHMU NMUCbMEHHOrO 3asBieHUs KimeHTa, B COOTBETCTBUU C
KOTOpBhIM baHK cocTaBiisieT v MOANMUCHIBAET PaCUeTHBIE JOKYMEHTHI.

IIpu BBIIATE BKJIaZa B WHOCTPAHHOW BAJIIOTE HAIWYHBIMU JEHEKHBIMH CpPEICTBAMH
npuunTaroniasics KiueHTy MoHeTa BBIIIJIaUMBAETCA B POCCHUICKUX PYOJIsX 10 oULIHaIbHOMY
Kypcy banka Poccun, ycTaHOBIEHHOMY Ha 1aTy COBEPILIEHHUS OEPALUU.

Knuent u bank Brnpase B J11000i1 MOMEHT pacTOpPrHYTh J{oroBop BKJaaa 10 BOCTpeOOBaHMS 110
cornameHuto CTOpoH.

[To TpeboBanuto banka JloroBop Bkiaga A0 BOCTpeOOBAHMS MOXKET OBITH PAacCTOPTHYT B
MOPSIZIKE U CIIydasix, IPEAYCMOTPEHHBIX 3aKOHOATENbCTBOM Poccuiickoit denepanny.
Pacropkenne [loroBopa Bkiaga 10 BOCTPEOOBAHUS SIBISIETCS OCHOBAHWUEM IS 3aKPBITHS
Cuera Bknana 10 BoctpeGoBaHusl.
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NPUJIOKEHHUE Ne 3. IIPABUJIA PASMEIIEHUSI ®UZNYECKHUMU
JUOAMU JEHEXHBIX CPEJICTB B CPOYHBIE BKJIAIbBI B
AO «AB «POCCUS»

1.  JOIIOJIHUTEJIBHBIE TEPMUHBI U OITPEJJEJIEHUA
3asiBjieHHe — 3asBIICHUE O Pa3MEUICHUH CPOYHOTO OAHKOBCKOTO BKJaaa / 3asBICHHE O
pa3MeIIeHUH CPOYHOro OAaHKOBCKOTO BKJIaJa B TOJb3Y TpeThero juna / 3asBieHHE O
pa3MeIeHn: CPOYHOro OAaHKOBCKOTO BKJIaAa (pacimmpenHas hopma).
PaGouuii aeHb - JeHb, KOTOpPBIH B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoit
®denepalyivl He SBIISIETCS BBIXOIHBIM H/UITU HEPAOOUNM MPA3THUIHBIM JTHEM.
Cuer o0cayxuBanus Briaagna — Texymmii cuer / Cuer Bxiaga mo BocTpeOoBanus /
Kaprounslii cuer, BbiOpaHHbIN(€) KineHToM M yka3zaHHbIM(€) B 3asBJIEHUM JJIS BBIILIATHI
MPOLIEHTOB U (UiK) Bo3BpaTa (BbimuiaTel) CpouHoro Bxiana mpu ero pasMenieHuH (€ciiv 310
IIPEyCMOTPEHO Y CIIOBUSIMHU).
Tperbe U0 — Pu3nUecKoe U0, B MOIb3Y KoToporo Knuentom otkpeit Cpounsiii Bxia.
YcaoBusi — nerictByromue B banke u pa3memniaembie Ha Caiite baHka ycliOBHS M CTaBKHU
MIPUBJICYCHHUS IEHEXKHBIX cpeicTB B Cpounbie Bxiaabr.

2.  OBIIME ITOJOXEHUA

2.1 Hacrosamme [IpaBuna peryaupytot oTHomeHus Mexay Kiouentom u bankom, Bo3HUKaroIue
npu pazmeniennn Kinentom B banke nenexssix cpencts B Cpounblil Bkian.

2.2 KuueHnt BHOCHT, a bBaHK mpUHUMAeT B COOTBETCTBUHU ¢ HacTostuMu [IpaBunamu o 3asBiaeHHIO
Knuenra B Cpounsiii Bkiian neHexHbIe CpeICTBa B COOTBETCTBUH C JIEUCTBYIOMUMH B banke
HA MOMEHT MOJANMUCAHUs 3asBICHUs Y CIIOBUSMH, KOTOpbIe (PUKCUPYIOTCS B 3asBleHUH. baHk
00s13yeTcst BO3BpaTtuTh cymMmmy Cpounoro Bkiaga v BRIIJIATUT MIPOLICHTHI Ha HEE.

2.3 3asBrneHue odopMisieTcs B JABYX JK3eMIUIsApax, mo sk3emmuisapy ans banka um Knwmenra.
[Mognucanue Knuentom 3asBieHusi B pamkax JloroBopa siBisieTCs MOATBEpXKICHUEM (aKTa
o3HakomiieHust Knuenra ¢ Hactosmumu [IpaBunamu, Y cnoBusiMu 1 3HaueHneM MUHUMaIbHON
rapaHTHUPOBAHHOW CTABKU 1O BKJIAIY.

2.4 3assnenue Knuenrta, mocie ero akienta bankoMm, BMecTe ¢ Hacrosummu [IpaBumamu
cocTaBisoT JloroBop CpoyHOro OaHKOBCKOTO BKIajga. JloroBop cpoyHOro OaHKOBCKOIO
BKJIaJIa CYMTAETCS 3aKJIIOYEHHBIM B JIEHb MoJa4u B baHk 3asBiIeHUs U TOJIBKO MPU YCIOBUH
BHeceHUs: cymmbl CpouHoro Bkiaga Ha Cuer Bknana. 3asBineHue ¢ otmerkoil banka o6
aKienTe, cojaepxaliee peKBU3UThI OTKpbiToro Cuera Bxiaga, siBiseTcs MOATBEPKICHUEM
¢akra 3akioueHus JloroBopa CpoyHOro GaHKOBCKOTO BKJIa/1a.

2.5 B pamxax JloroBopa KineHTy MoxeT ObITh OTKPBITO HeckoIbko CueroB Bxkmama. OTkpbiTHE
kaxgoro HoBoro Cuera Bxknama ocymectBisieTcss baHKOM Ha OCHOBAaHHMM OTHEJIBHOTO
3asBieHus, B TOM unciie nepeaanHoro B bank nocpeactsom Cucremsl «MHTEpHET-BaHK».

2.6 CoeperarenpHas kHIKKa 1o Cuery Bkiaga He oopmirsieTcst ¥ He BBIIAeTCS.

2.7 bank He ocymecTBisieT 3auncieHne Ha Cuer Bkiiaga 1eHeXHBIX CPEICTB, MOCTYMUBIINX OT
TPETHUX JIMIl, ¥ OCYIIECTBIIACT BO3BPAT YKA3aHHBIX JCHEKHBIX CPEICTB OTIPABUTEIIO HE
no3aHee pabodero JHs, CIEAYIOUIETO 3a JHEM UX MOCTYIIJICHHS.

2.8 Baecenune aeHexxHbIX cpenctB Ha Cuer Brmama nmpu otkpeitin Cpodnoro Bkiaga moxer
OCYIIECTBISATHCS KaK HATMYHBIMU JIEHEKHBIMU CPEACTBAMU, TaK U IIyTEM NIEPEBO/IA CPEJICTB CO
CueroB Kinnenra.

2.9 BHeceHue IOMOTHUTENBHBIX B3HOCOB B CpouHBIi BKiIa MOXKET OCYIIECTBISATHCS HATUIHBIMU
JICHEeKHBIMU CpEACTBAaMU 4epe3 Kaccy baHka wiam myTem mepeBoja CpEeACTB CO CYETOB,
OTKPBITHIX KaK B baHke, Tak U B IPYyTruX KPEAUTHBIX OpraHU3alMIX.

2.10 TIpu pasmemenun CpouHoro Bkianma, mpemycMaTpuBarIIero BHECEHHE JTOTOJHUTEIBHBIX
B3HOCOB, YCJIOBHSI BHECEHHUS JOMOJHUTEIBHBIX B3HOCOB ONpeeNsitoTcs Y ciioBusiMu. B ciiydae
HECOOTIOICHNS YCIIOBUIM BHECEHMsI TOTIOJIHHUTENbHBIX B3HOCOB, MOCTYNUBIIAsA B baHk cymma
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2.11

2.12

2.13

2.14

2.15

2.16

2.17

3.2

HE NOANEXUT 3aunciienuto Ha Cyer Brilaga, baHk ocyliecTBiseT ee BO3BpAT MO PEKBU3UTaAM
OTIIPABUTEIIS HE MO3JHEE PA0OYEro AHsI, CICAYIOUIETO 3a JHEM €€ MOCTYIIICHHS.
ITpu pazmemiennn Cpounoro Bkiaga, mpelycMaTpuBarOIEro 4aCTUYHOE CHATUE CPEACTB CO
Cuera Bkinana, ycioBuUsS 4YacTUYHOIO CHATUS oOmpenenstorcs YciaoBusmu. B cioyuae
HECOOJIIOJICHNS YCIIOBHM YaCTUYHOIO CHATHS, YCTAHOBJICHHBIX Y CIIOBUSMM, YACTUYHOE CHATHE
CPEACTB BJEYET JOCPOYHOE pacTropkeHue JloroBopa cpoyHOro OaHKOBCKOTO BKJIAJA.
Yactuynoe cusatue cpencts co CpoynHoro Bkiaga MOXET OCYIIECTBIATHCS HAJIUYHBIMU
JICHeKHBIMH CPEICTBAMH uepe3 kaccy banka, mubo B 6e3HaIMYHOM MOPSAKE IyTEM MepeBo/Ia
neHexHbIXx Ha Cuer oOciyxuBanus Bxiazaa.
bank Hauncnser npoueHTsl Ha cymmy CpouHoro Bkiiajga no craBke, yka3aHHOM B 3asiBJICHUM.
ITpu pasmewmenun Cpounoro Bkiana, mpenycmMaTpUBarOIIEro M3MEHEHUE OCTAaTKA IEHEKHBIX
cpeactB Ha Cyere Bkiaga A0 CyMMBI CIIEQYIOIIETO0 MOPOTOBOTO 3HAYEHHS] MUHUMAbHON
cymmMmbl Cpounoro Bxnana, nmpoueHTtHas craBka o CpounoMmy Bxiany m3MeHsieTcs co 1Hs,
CIIEYIOIIET0 3a JHEM HM3MEHEHHUS OCTaTka JEHEKHBIX CpPEJCTB, M YCTaHABIIMBAETCS B
COOTBETCTBUU C HOBBIM IIOPOI'OBBIM 3HAYEHUEM, YKa3aHHBIM B Y CIIOBHSX.
[Tpouentel Ha cymmy CpouHoro Bxiajna HauMCIAIOTCS CO JIHSA, CIEAYIOLIEro 3a JAHEM €€
nocrymieHus Ha Cuer Bkiana, no nens ee Bo3spara Knuenty win cnucanus co Cuera Briaga
10 UHBIM OCHOBAHMSIM BKJIFOUUTEIBHO.
Ecnn nenbp okonHuanusi cpoka CpouHoro Bkiana mpuxonutcs Ha HepabOO4Mid JieHb, JHEM
Bo3BpaTa cyMMbl CpouyHoro Bkiasa ¢ HayMCIEHHBIMM Ha HEE IPOLEHTAaMH CUHUTAETCS
OmkaliMid 3a HUM pabo4Mil J€Hb, 3a HMCKJIIOYEHHMEM ciydas, yKazaHHoro B mm. 2.15
Hactoamux IIpaBun. Ilpu sTomM mpoueHThl 3a HepaOouue JHU HAYUCISIOTCS IO CTaBKE,
yKa3aHHOM B 3asiBiieHUH/Y CIIOBUSIX, IEUCTBYIOMMX B banke o janHoMy BUly U cymme Bxiaga
B JIEHb Tlepe3akioueHus JJoropopa cpouHoro 6aHKOBCKOTO BKJIA/IA.
ITpu BocTpeboBanuu Kinuentom Cpounoro Bxiana B Hepaboumii 1eHs nocpeactBoM CUCTEMbI
«MHTepHeT-bank», cpok Bo3Bpata cymmbl CpouHoro Bkmajma ¢ HauMCIE€HHBIMM Ha Hee
MPOLIEHTAMH CUUTAETCSI HACTYNHUBILHM.
[TporeHTHl BHIIIAYMBAIOTCS B 3aBUCUMOCTH OT JEHCTBYIOIIMX YcinoBui U BbiOopa Knmenra
(ecqu 3TO MPEeTyCMOTPEHO Y CIIOBUSIMHU):
® ©KEMECAYHO B NIOCIECIHUIN KAJICHIaPHBINA IEHb MECALLA;
® ©XKEKBApTAIbHO B MTOCIEIHUN KaJE€HIAPHBIN JE€Hb KBApTaa;
e B JeHb OKOHYaHUA cpoka CpouHoro Bkiaza;

IIyTEM:

o mnepeuncieHus Ha Cuer oOcimyxuBaHus Bkinana;

O MPHCOEIMHEHHS HAUHUCICHHBIX MPOLIEHTOB K cymMmMe Briana (kanuTtanuzamus).
Ecnu nocnennuii xaneHaapHbIil JeHb Mecsla (KBapTajia) MPUXOIUTCS Ha HepabodHil JeHb,
JTHEM BBIIJIAThI MPOLIEHTOB CUMTAETCs OMKaNIIni 32 HUM pabo4Mii JEHb.
3HaueHHMe MUHHMMAQJIBHOM TapaHTUPOBAaHHOW CTaBKM II0 BKJIAJQy pPAacCUUTHIBACTCS B
COOTBETCTBUU C IOPSJIKOM, YCTaHOBJIEHHbIM Yka3zaHueM banka Poccunm ot 14.06.2022
Ne 6153-Y «O mnopsiake pacueta MAHMMAJIBHOW TapaHTUPOBAHHOW CTAaBKM IO BKJIaay» Ha
ocHOBaHuu TpeboBanmii DexepanpHoro 3akoHa ot 02.12.1990 Ne 395-1 «O OGankax u
0aHKOBCKOM J1eATEIbHOCTHY, U YKa3bIBa€TCs B 3asIBICHUU.
Bennunna MuHMManbHON rapaHTUPOBAHHOM CTaBKM IO BKJIAAy SIBISETCS CIPAaBOYHOM U HE
MPUMEHSIETCS [T HaYMCIIEHUs IPOLIEHTOB 10 J[oroBopy cpoyHOro 6aHKOBCKOT'O BKJIaJA.

OCOBEHHOCTU PASMEIIEHM A CPOYHOI'O BKITAZIA B I[TOJIB3Y TPETBET O JIMLIA
bank npuaumaet ot Kiinenra nenexxnsie cpeactBa B Cpounslil Bkiia, OTKpeIBa€MbIi B TIOJIb3Y
Tperbero nuila, yka3aHHOTO B 3asiBJICHUU.

bank B nenp noanucanus JloroBopa cpoyHOro 6aHKOBCKOTO BKJIaJa B MOJb3y TPETHETO JUIA
oTtkpeiBaeT Cuet Bkiana.
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3.3.

3.4.

3.5.

3.6.

4.1.

4.2.

4.3.

5.1

5.2.

Tperbe nuio nmpuodperaet npaBa Kiuenrta mo JloroBopy cpodyHoro 0aHKOBCKOIO BKJaza C
MOMEHTa BBIP@KEHHS COIJIacUsl BOCIIOJIb30BaThcAd IHpaBaMu KiMeHTa 1pu  yciIoBUM
npenocrabieHusi B baHk nokymeHTOB, HeoOXomumbix aisi ero Maentudukanuu. Cornmacue
Tperbero nuua BOCHOIb30BaThCS MpaBamMu KiueHTa cunTaeTcst BbIpakeHHbIM baHky mytem
MOJMUCAHUS B IPUCYTCTBUH YIIOJIHOMOYEHHOTO paboTHHKa baHka 3asBIeHUs O BCTYILICHUU B
npasa 1o BkJIany o popme banka.

bank He ocymecTBisieT 3aunciieHne Ha Cuer Bkiiaga AeHEXHBIX CPEICTB, MOCTYNUBIIUX OT
TPETbUX JIML, U OCYLIECTBIISIET BO3BpPAT YKA3aHHBIX JECHEXKHBIX CPEJICTB OTIPABUTEIIO HE
no3aHee paboyero JAHs, CASAYIOUIETo 3a IHEM UX MMOCTYIUICHHUS.

Knuent, pazmectuBmmii neHexxHble cpenctBa B Cpounblii Bxnan, monb3yercs npaBamu
KiineHTa B OTHOHIEHMU BHECEHHBIX UM JEHEXHBIX CPEACTB A0 BbIpaXKEHUs TpeTbUM JIMLIOM
coryiacus Ha IpHOOpeTeHue MmpaB U o0s3anHocTel KineHTa.

B nenp oxoHuaHus cpoka jaeiictBus JloroBopa cpoyHOro OGaHKOBCKOTO BKJIa/ia B TOJb3Y
Tperbero juna cymma CpouyHoro Bxiaga BmecTe ¢ NpUYUTAOIIMMUCA IPOLIEHTAMU
nepeBogauTcss Ha Cuer oOcnyxuBanus Bxiana Knuenta no BeipaskeHuss TpeTbum JHIIOM
coriacus Ha mpuoOpereHue npaB U oOs3anHOCTel Knmenrta, mu6o Ha Cyer oOCITyXKHBaHUS
Bxiiaga Tperbero nuia, eciay OH BBIPAa3HIl COTJIacue Ha MpuoOpeTeHune npaB u 00a3aHHOCTEN
Knuenra, Cuer Bknana npu 3ToMm 3aKpbIBaeTCHI.

OCOBEHHOCTHM PA3SMEHIEHHWSA CPOYHOI'O BKIJIAIJA UYEPE3 CUCTEMY
«MHTEPHET-BAHK»

JloroBop cpoyHOro 6aHKOBCKOTO BKJIaJa MOXKET ObITh 3aKitoueH uepe3 Cuctemy «HTepHeT-
Bbanky.

3asBnenue odopmisiercss B dnekTpoHHod ¢opme B Cucreme «MHTepHeT-baHk».
OnnoBpemenHo ¢ 3asBieHnneM Knuent nocpeactsom Cucremsl «HTepHET-bank» nepenaer B
bank pacnopsbkenue o nmepeBojie AeHeKHBIX cpencts (¢ Tekymero cuera, Cuera Bxmana mo
BocTpeboBanusa nu6o KaprouHoro cuera) B pazmepe cymmbl CpouHnoro Bkmaga ¢ menbro ux
3auncienus Ha Cuer Bxnaga. 3asBieHue u  pacrnopspDKEHHE Ha TEpPEBOJ]  CPEJICTB
noanuceiBaroTcs [1911 Knunenrta mocine moaTBepkaeHUs 03HAKOMIICHUS ¢ Tabnuielt Y cioBuid
Y 3HaYeHuEeM MUHUMaIbHOW TapaHTUPOBAHHOM CTAaBKH MO BKJIATYy. 3aYHCIICHHE JICHEKHBIX
cpenctB Ha Cuer Bxiana ocymecTisieTcs TeKymMM KaneHaapHeiM aHeM (¢ 00 1 00 muH 1o
23 4 59 MMH IO MOCKOBCKOMY BPEMEHHM B TEKYIIHH KaJleHIApHBIM JCHB) MPH OTKPBITUU
CpouHoro BKJIaja.

Hatoit BcTymienust JloroBopa cpoyHOTO OaHKOBCKOTO BKJIaJla B CHIIY SIBIIETCS J1aTa
dakTryeckoro pazmenienus cymMmmbl Cpounoro Bknaga na Cuere Bknaga. bank moarsepkiaet
dakT 3akmrouenus JloroBopa cpouyHOTO OAHKOBCKOTO BKJIaAa M pasmenieHrne CpogyHoro BKIaaa
Ha Cdere BKJIa/Ja MyTEeM MPEIOCTABJICHHUS YBEIOMIICHHS 00 OTKPHITHH BKIaga B Cucreme
«utepuer-bank». @akTt 3akmtoueHus JloroBopa cpouHoro Bkiajaa u pazmenieHue CpoyHOro
Bkimanma Ha Cdyere Bxiama MokeT TakKe TMOATBEPXKIaThCs baHKOM TyTeM BBIIAYH
YBenomieHus: 00 OTKpbITHH BKIaaa mo ¢opme banka mpu muuHom oOpamieHun Kiuenra B
bank.

OCOBEHHOCTHU PA3SMEIIEHMA CPOYHOI'O BKIIAJJA YEPE3 INPEACTABUTEJIA
BAHKA

3akmouenue JloroBopa cpouHoro 6aHKOBCKOTO BKiIaaa uepes [IpencraBurens banka qoctynmHo
JepKaTessiM 3apriaTHeIX Kapt, sSBASIOMIMXCS COTPYIHMKAMU OpraHU3AlMM, ¢ KOTOPHIMHU Y
banka 3aKki1r04eHbl 3apIUIaTHbIE 10T OBOPHI.

[ToanucanHoe coOCTBEeHHOPYYHOH moanuckio Knrenrta 3asBieHue o pa3MeeHud CpOYHOTro
0aHKOBCKOTO BKJIada (pacmupeHHas ¢dopma) C Ienblo 3akiaoueHus JloroBopa CpovHOTO
0aHKOBCKOTo BKJIaja mogaercs B bank uepes IlpencraBurens banka u ucnonHsiercs B aaty
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5.3.

5.4.

6.
6.1.
6.1.1

6.1.2

6.2.

6.2.1.
6.2.2.
6.2.3.
6.2.4.

6.3.
6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

6.4.
6.4.1.

nepeBojia JAeHekHbIX cpenctB Ha Cuer Bxiiama, HO He mo3aHee Tpex padoyux JHEH ¢ JaThl
nojaun 3asBJICHUS O Pa3MELICHUH CPOYHOr0 OAaHKOBCKOTO BKJIaa (pacumpeHHas popma).
Haroii BcrymneHuss JloroBopa cpoyHOro OaHKOBCKOTO BKJIaJa B CHILy SBJSETCS JaTa
dakTryeckoro pasmMenieHus cymmbl Cpounoro Briana va Cuere Brnaga. [Ipu otcyrcTBun Ha
KapTouHom cueTe AeHEKHBIX CPEICTB B CyMME IEPEBO/Ia B TEUEHUE TPEX pabouux JHEH ¢ AaThl
nojgaun 3asBICHHUS O Pa3MELICHUU CPOYHOro OAHKOBCKOTO BKJajaa (pacimupeHHas ¢opma)
Cpounslii Bknaa He oTkpbiBaercsi, JoroBop cpoyHoro 0aHKOBCKOTO BKJIaJla CUMTAETCS HE
3aKJIFOYEHHBIM.

bank undopmupyer Kinenra o 3akimouenuu JJoroBopa cpouHoro 6aHKOBCKOTO BKJIaJ1a ITyTEM
YCTHOTO yBEIOMJICHHS, MH(POpMALUs 00 OCYILECTBICHUH IEPEBO/A JCHEKHBIX CPEICTB Ha
Cuer Bknaga moogutcs no Knmenra crnocoboM, ycraHoBiieHHbIM [IpaBuiamu BhITycKa U
o0ciyxuBanus 6ankoBckux kapT AO «Ab «POCCHS». 3asBnenue o pa3MeUIEHUH CPOUHOTO
OaHKOBCKOTO BKJIaja (pacmupeHHas (gopma) ¢ orMeTkoi banka 00 akienTe, couepikaiiee
pexBu3uTHl OTKphiToro Cuera Bkiana, sBiseTcss moaTBep)kKIeHUEM (akTa 3aKIHO4YEHHUS
JoroBopa cpouyHoro OaHKOBCKOTO BKJIaJa U mpeaocTtaBisercs Kmuenty mnpu ero
HEINOCPEJICTBEHHOM 00paieHnH B baHk.

I[TPABA U OBA3AHHOCTHU CTOPOH

bank umeem npago:
He wucnonnsate pacnopsbkenus Knunenta mo Cuery Biknama B ciiydyae HECOOTBETCTBUS
onepanuu 3akoHogarenbeTBy Poceniickoit @enepannu, HOpMaTuBHBIM akTam banka Poccun
win JloroBopy cpoyHOro 0aHKOBCKOTO BKJIAJa.
OcymiecTBIATh CIUCAHUE JCHEXKHBIX cpeacTB co Cuera Bkiamga, Cuera 0OOCITYKUBaHHS
BKJa/la B Ciy4asX, MPEAYCMOTPEHHBIX JIECUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoi
®denepannu U HACTOSMIKMM J[oroBOpOM, a TakKe OCYHIECTBIISATh UCIPABUTENIbHBIE 3aITUCH 10
Cuery Bkiaga, Cuety obcnyxuBanus Bkiaga B cirydae onmOKu.

Knuenm umeem npaeo:
Pacnopsixateest CpounsiM Brimagom kak Tu4HO, Tak U yepe3 cBoero [Ipeacrasurens.
[Monyunts goxoxa no CpounoMy Bkiiaqy B BUJ€ IpOLIEHTOB.
JHocpouHo pacToprHyTh JloroBop cpouHOro 0aHKOBCKOI'O BKJIaJa B JIt000€ BpeMsi.
Ha 6e3B03Me31HOI 0CHOBE MoNy4yaTh BeIUCKH 110 Cuety Bxiana nmpu Iu4HOM 00paIieHuu B
noapazaenenun banka, B koropoM oTKphIT CueT o0cmyxuBanus Briana.

bank ooazyemca:
Ha ocnoBanuu 3aseinenus Kimmenrta otkpeiTh mig yueta Cpounoro Bxnaga Cuer Bxkiaga u
npuHATh B CpouHblii Bkiag neHexxHbIe Cpe/icTBa B CyMME, YKa3aHHOM B 3asiBJICHUU.
BrinaBate KnuenTty mo TpeO0OBaHUIO BBITTUCKY O COCTOSTHUYU U JIBMXKCHHUH cpeacTB o Cuery
Bxnana.
Bozsparuths no nepsomy tpeboBanuto Kimenrta npunsteie B Cpounbsiii Bkian neHexHbie
CPEZICTBA U BBIIJIATUTH MPOLIEHTHI B COOTBETCTBUU C Y CIIOBUSIMHU.
NudopmupoBats  Knmenta 1o  JloroBopy  cpoyHoro  OaHKOBCKOTO  BKJIAja,
npeaycMarpuBaroniero Beigauy Cpounoro Bkiajga mo ucTedeHHH ONpPEAEIEHHOIO CPOKa, B
CPOKH, YCTaHOBJICHHBIC 3aKOHOJATEIhCTBOM Poccmiickoit deneparuu, u Ccrmocooom,
MpeIyCMOTPEHHBIM J[0roBOpOM CpouHOT0 OAaHKOBCKOTO BKIIAJA.
CoxpansTh TaliHy 0ankoBckoro Bknana, onepanuit nmo Cuery Bknaga u csenenuii o Knuenre.
CeeneHnusi, cocTaBisionie OaHKOBCKYIO TailHy, MOTYT OBITh MPEIOCTaBICHBI TOJIBKO
Kimenty nnm ero IIpencraBurento. I'ocy1apcTBEHHBIM OpraHaM M UX JOKHOCTHBIM JIMLAM
TaKUe CBEICHUS MOTYT OBITh MPEIOCTABICHBI HCKIIOYUTEILHO B CIlydasX U B TOPSJKE,
MPEyCMOTPEHHBIX ACHCTBYIONIMM 3aKOHOIAaTeNbCTBOM Poccuiickoit denepanui.

Knuenm o6a3yemcs:
Jlo 3akmiouenus [loroBopa cpouyHOTrO OAaHKOBCKOTO BKJIaja O3HAKOMUTHCA ¢ Tapudamu,
Hacrosmmmu [IpaBunamu, a Takxke Y CI0BUAMMU.
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6.4.2. B nenp nomauun 3asBineHus BHecTH cymmy Cpounoro Bkiaga va Cuer Bxiaga B pasmepe,

7.2.

7.3.

7.4.

7.5.

7.6.

1.7.

yKa3aHHOM B 3asiBJICHUHU.

CPOK JJEMCTBH JOI'OBOPA CPOYHOI'O BAHKOBCKOT'O BKJIAJJA

B Teuenue cpoka aerictBus JJoroBopa cpouHoro 6aHkoBCKOTo BkiIaga Kinuenr B moboe Bpems
BIIpaBe MOJIY4YUTh BClo cyMMy Cpounoro Bkitaga nu6o ero yacte.

Bosspar (Beimiata) CpouHnoro Bkiiaga npou3BOAUTCS HAJUYHBIMU JIEHEKHBIMU CPEJICTBAMU
WK B Oe3HAIMYHOM MOpsiiKe yTeM nepeuncienus Ha Cuer oOcinyxuBanus Bknana. Beimnata
Cpounoro Bxiana B Ge3HAIMYHOM TMOPSIKE OCYIIECTBISIETCS HAa OCHOBAaHMM HMHUCHMEHHOTO
3asBiienus Knuenra, 1100 Ha OCHOBaHUU 3asBIIEHUS, 0(OPMIICHHOTO B AJIEKTPOHHOH opMe B
Cucreme «uTepHer-bank», B COOTBETCTBUU C KOTOPHIM BaHK cOCTaBisieT M MOAMUCHIBACT
pacueTHble JTOKYMEHTHI. [lpu 3TOoM, B cityyae ymeHbluieHuss cyMmbl CpouHoro Bxkmaga no
ucteueHuss cpoka CpouHoro Bxinana no pacnopsikenuto Kimenrta (3a HCKIIFOUEHUEM
YaCTUYHOTO CHSTHSI B Ciy4ae, KOTJa TaKOoe CHSATHE MPEeIyCMOTPEHO YCJIOBUSMH) WU
BCJIE/ICTBUE CIIMCAHMs IeHeXKHbIX cpeacTB co Cuera Bkiana no uubiM ocHoBaHUsIM, CTOPOHBI
NPUIUIM K COTIAlleHUIo, 4yTo J[OroBOp CpOYHOro OAHKOBCKOTO BKIIaJa MPEKpallaeT CBOE
JefiCTBHUE (CUMTAETCS JOCPOYHO PACTOPTHYTHIM) C MOMEHTA YMEHbIIIEHNS CyMMbI Bkiaza.
Bosspar Cpounoro Bknanga mnpu ero J0OCpPOYHOM MPEKpAIIEHUH MPOU3BOAUTCS B
nonpazaenenun banka, B kortopom OTkpbIT Cuer obOcnyxuBanus Bxkiaga. B ciyuae
nocpouHoro pactopxkenus JloroBopa cpouHoro OaHkoBckoro Bkiama Cuer Bkiana
3akpbiBaeTcsi, Cpounblii Bxnajn BeliauMBaeTcs BMECTE C HAYUCIECHHBIMHU IPOLIEHTAMU
HAIMYHBIMU JICHEKHBIMH CpeICTBaMHU JHOO0 myTeM mnepedrcieHus Ha Cder oOcCiTyKUBaHUS
Bxnana. [Ipu 5ToM MpOLIEHTHl HAYUCISIOTCS U BBITUIAYMBAIOTCS B COOTBETCTBUU C Y CIIOBUSIMU,
YKa3aHHbIMU B 3asBlIcHUU. PaHee BbIIIaUE€HHBIE MPOLEHTHI MOAJIEKAT IEPECUYETy: CymMMma
W3JIUIIHE BBIIIAUYEHHBIX TPOLIEHTOB YIAEPKUBAETCS U3 CyMM, IpuunTatromuxcs Kimenry, a npu
HEJOCTAaTOYHOCTU CPEJICTB Ha cyeTe Bo3Memaercd KiMeHTOM HalWYHBIMU JE€HEKHBIMU
cpeactBaMu MO0 myreM mnepeunciaeHus cpencts co CueroB Kmmenta. IIpm mocpounom
pacropkenun JloroBopa cpouHoro 0aHkoBCckoro Bkiana depe3 Cucremy «uTepHeT-bank
3asgBlIeHHE B 3JeKTpOoHHOM (opme nmoamuckiBaercs I1DI1. [lepeuncienne 1eHEKHBIX CPECTB
OCYIIECTBIsIeTC TeKymuM KajneHgapueiM gaHeM (¢ 00 1 00 mur mo 23 9 59 MuH 10
MOCKOBCKOMY BPEMEHH B TEKYILIUI KaJleHIapHBIH JeHb).

Ecnu B neHb okoH4yaHus cpoka neiictBusi Cpounblii Bkitag e 6yner BoctpeboBan Kinenrom
u JloroBopoM Cpo4yHOro OaHKOBCKOTO BKJIaJa MpeaycMoTpeHa mpojioHranus CpodHOoro
Bxmaga, To JloroBop cpoyHOro GaHKOBCKOIO BKJIa/a CUUTAETCS BHOBb 3aKJIIOUYEHHBIM Ha
CYMMY HaxoJsIerocs B JieHb nepe3akiaroueHus Ha Cuere Bxiaga gakTuueckoro ocratka, Ha
NPEKHUX Y CIOBUSX, YKa3aHHBIX B 3asBJIEHUH, HO TIOJT IPOLEHTHYIO CTaBKY, IEHCTBYIOUIYIO B
banke no manHomy Buay M cymme CpouHoro Bkiana B JeHb nepesakiatodeHust Jorosopa
CpPOYHOTO OaHKOBCKOTrO BKJajga. J[oroBop cpouyHOro OAHKOBCKOTO BKJaJa MOXET ObITh
nepe3akIIloyeH HeoJHOKpaTHO Oe3 siBku Knnenrta B baHk, pu 3ToM TedeHne 04epeIHOro CpoKa
Cpounoro Bxiana HaunHaeTcst co JHS, CIAEAYIOLIET0 3a THEM OKOHYAHUS PEIbITYIIEro CpoKa
Cpounoro Bxnana. Ecnu JloroBopoM cpoyHOro ©OaHKOBCKOTO BKJIajJa HE MpPeayCMOTpeHa
npojoHramus, To cymma CpouHoro Bxkiama BmecTe ¢ NPHUMTAIOUIUMUCS MPOLEHTAMHU
nepeBoautcs Ha Cuer obcmykuBanus Bxnana, Cuetr Bkiiaga npu 3ToMm 3akpbIBaeTcs.

Ecin B nmenp mepesaximodenus JloroBopa CpodHOro OaHKOBCKOTO BKJIAJia JICUCTBYIOIIHE
VYcnoBust mo ganHomy Buay Cpounoro Bxiama OyayT omimyatbes OT Y CIIOBHH,
3a()UKCHUPOBAHHBIX B 3asiBICHUH (KPOME MPOIEHTHOW cTaBkH), TO cyMMma Cpounoro Bxiama
BMECTE C IPUYHUTAIOUIMMUCS MTPOLIEHTaMu repeBoanTcs Ha Cuet obcimyxuBanus Brnana, Cuer
Bxnana npu 3TOM 3aKpbIBaeTCH.

[To TpeboBanuto banka JloroBop cpouHOro GaHKOBCKOTO BKJIaJa MOXKET OBITh PAaCTOPTHYT B
MOPSIZIKE U CITyYasx, MPeayCMOTPEHHBIX 3aKOHOAAaTeNIbcTBOM Poccuiickoit dexnepariumu.
Pactopsxenue /loroBopa cpouHOro 6aHKOBCKOT'O BKJIa/1a SIBJISIETCS OCHOBAHUEM JIJIS 3aKPBITHS
Cuyerta Bxnana.
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IMPUJIOKEHUE Ne 4. ITPABUJIA BbBIIIYCKA U OBCJIY’KUBAHUA
BAHKOBCKHX KAPT AO «Ab «POCCHS»

1.

JOIOJIHUTEJIBHBIE TEPMHWHBI 1 OIIPEAEJIEHN A

ABTOpHM3aIMA — IPOLEAYpa MOITYUEHHs] pa3pelieHus: OT baHka Ha MPOBEIEHNE ONEpaLli 110

Kaprounomy cuery ¢ ucnosnb3zoBanueM Kaptsl u (mnn) ee PekBu3uros.

Boinucka no Kaprounomy cuery — NOKyMeHT, ¢opmupyemblii bankom u copepskamumii

cBezieHus 00 onepanusx no Kaprounomy cuery.

JonoanutenbHasa Kapra — Kapra, Beinymennas k OcaoBHoil Kapre, Ha ums Knnenra win

ykazaHHoro Knuenrom ¢usnueckoro auna. JInio, B nojib3y KOTOporo 1o ykasanuwoo Kimenra

BbinylieHa JlonmonnurensHas Kapra, He 3akmouaer JloroBop ¢ baHkoM, He sBisercs

BrazaenbueM KaprouyHoro cuera, HO HAa OCHOBAaHMM IIMCBbMEHHOTO 3asBiIeHUs KinueHra numeer

IIPaBo Ha coBepleHue onepauuii no KaprouHomy cuety ¢ ncrosib3oBanueM J{0noJHUTENBHON

Kaptel u (uim) ee PexBusutos. IlepeBbimyck [lonmonmnurensHoit KapTel ocymiectsisercs

TOJIKO IIPU Hainuuuu aerctByrouieit OcnoBHoM Kaptsl.

JlOCTYIIHBIN 0CTATOK — CyMMa JIEHEXHBIX CPEJICTB, IOCTYIHAS IS IPOBEACHUS OTIEpaluil 110

Kaprounomy cuery, BKJIIOHYAIONIass OCTaTOK COOCTBEHHBIX cpeacTB Kimenra, maumut

KpeIuToBaHus (IIpU €ro npenocraBieHud baHkoM), 3a BBIYETOM 3a0JIOKUPOBAHHBIX, HO HE

cnucaHHblx ¢ KapTouHoro cuera mpu npoBefeHHM ABTOpU3aLUU CyMM (BKJIOYash CyMMBbI

NPUYUTAIOLIMXCS BaHKy KOMMCCHOHHBIX BO3HArpakICHHI).

3asiBjieHHe — 3asBJICHHE HA NPEAOCTaBICHHE U 00CTy)KHBaHNEe OAHKOBCKOM KapThI 10 Gopme

banka, B TOM uncie:

— 3asBleHHE Ha NPeI0CTaBIeHNUE U 00CTyKMBaHUEe OAHKOBCKOW KapThl;

— 3asBlIEHHIO Ha IPEJOCTaBICHHE U 00CTyKUBaHHE OAHKOBCKOM KapThl (J1s1 3a€MILKKOB)

— 3asBleHHE Ha NpelocTaBIeHNne U 00caykuBaHne 0aHKOBCKoW KapTbl «COI'A3y;

— 3asBleHHEe Ha NPeIOCTaBICHNE U 00CTyKHBaHUE OaHKOBCKOM KapThl «AJble mapycay,

— 3asBJeHME HA PEAOCTaBICHUE U 00CITy)KUBaHHE 0AaHKOBCKOM KapThl «AJible mapyca» (A
y4yaluxcs BBICHIMX Y4eOHBIX 3aBEJCHUH, SBISAIOLIMXCS IMPETEHACHTAaMH Ha IOJydyeHHe
rpanToB [Ipesunenta Poccuiickoit denepanun).

Kapra «Auable napyca» - Kapra, BoimymeHnHas Ha ¢uszndeckoM Hocutene, win Ludposas

KapTa, MpefocTaBisieMasl BbITYCKHMKAM IIKOJ, y4YallMMCSl BBICIIMX Y4YEOHBIX 3aBEACHU,

ABJIIOIMMCS IPETEHICHTaMU Ha noiydeHue rpantoB [Ipesnaenta Poccniickoin denepannu.

Kapra, BbinymieHHas Ha (U3MYECKOM HOCHUTEINE, BbIIAETCS BBIMYCKHHMKY B COCTaBe IaKeTa

BBIITYCKHHKA, BKIIOYAIONIET0 MPOAYKTHI U (MJIN) yCIyru napTHepoB banka.

Kapra Anren — Kapra, Tapudsl u ycinoBusi npeaocTaBieHHUss KOTOPOIl NMpeaycMaTpUBaIOT

noxkioueHue Ycayru «Konceepxk-CepBucy» n npucoenunenue Jlepxarens OcHoBHoi KapTbl

K [IporpaMMe CTpaxoBaHusl OT HecuacTHbIX ciaydaeB AO «COT'A3».

Kapra-6pacier — Kapra B Buae CHIMKOHOBOro OpaciieTa, MHpefocTaBiisieMas B JCHb

oOpaiteHus B baHk, siBisiromascs cpeCcTBOM JiIsl OECKOHTAKTHOM OIUIAThI M BbIIa4l HAITUYHBIX

JICHeXKHBIX CPEICTB C HCIOJb30BaHUEM YCTpOHCTB (OaHkomaTsl, POS-TepMuHasl),

MONJEPKUBAIOIIUX TEXHOJOTUI0 OECKOHTAKTHOIO Croco0a OIIaThl/CHATUS HAIWYHBIX

nenexHbix cpencts (NFC).

Kapra EI'KC - Kapra, BbimyckaemMas Ha 4YHI-MOAYJ€ C JAyaJbHBIM HHTepdeiicoM,

BKJTIOYAIOIIUM OAHKOBCKOE NMPHIJIOKEHUE U TPAHCIOPTHOE NMpuiiokeHue EnuHol ropojckoi

kapTel CeBacronosns, oOecrneyrBarollee BO3MOXKHOCTh O€3HAIMYHON OIUIaThl OKa3aHHbBIX

o0IIecTBEHHBIM TpaHcnopToM ropoga Cepacromousiss yciayr KimeHtam — >KuTensiMm ropoja

CesacTomnous.

Kapra COI'A3 — Kapra, npegocrapisemas kiueHTaM (pe3uaeHtam Poccuiickoit deneparun)

AO «COTI'A3y, ssistomerocst BITA. Brimyckaercs B Buze HeamOoccupoBaHHo# kapThl (KapTa

COI'A3 (HOK)) u sm6occupoBannoii kapthl (Kapra COI'A3 (IIpemuanbHas)).
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Kamnycnas Kapra — Kapra, npenocrasisemas yyamumcs 1 pabOTHUKAM BBICIIEr0 y4eOHOIO
3aBe/leHUs, 3aKirouMBIIero ¢ baHkoMm 3apriaTHbI JoroBop (#anee — YHHMBEPCHUTET),
cojepxaiias fAaHHbele [lepxkarens, npelHa3HaueHHblE I WIACHTU(QUKALMM B CHCTEMax
KOHTPOJISI U yIIpaBieHus 1ocTynoM YHusepcurera (nanee - CKVY D).

Komnpomeranust KapTbl — coObiTHE, B pe3ynbTare KOTOporo uHpopmanus o PexkBusurax u
(unmu) IIMH-xone KapTbl cTaHOBUTCS JOCTyIHA TPETHUM JIMLAM, YTO MOJKET NPUBECTH K
HECAaHKLIMOHMPOBAHHOMY HUCHOIb30BaHUI0 KapThl 1 (1n) ee PekBU3UTOB.

MoOuiibHOe YCTPOHCTBO — DJIEKTPOHHOE YCTPOWCTBO (MOOHMIBHBIA TenedoH, cMapTdoH,
IUTAHIIET U Ip.), HaXOoAsIIeecs B IMYHOM M0JIb30BaHUU JleprkaTens, UMerolee MOAKIIOUCHUE
K MOOWJTLHOM (TTOJIBIKHOM pagnoTenedoHHoi) cBsi3u U (1in) cetu HTepHEeT.
HeamooccupoBannas Kapra — Kapra, npemocrarmsiemas B JeHb oOpaimieHuss B baHk
HEKOTOpbIM Kareropusm Kinnenros, onpenenenusivM B Tapudax, B kauectBe OcHoBHOM KapTbl
win  JononnutensHoit  Kaptel.  HesmOoccupoBannsie  Kaptel  oOnmamatoT  Bcemu
xapakrepuctukamu Kapr, oTnngasich Tosibko cnocobom Hanecenust PexksusutoB KapTsl (HoMep
U CPOK JIeMCTBUS), KOTOPOE OCYIIECTBISIETCS MOCPEICTBOM HMHJEHT-IIEYaTH, U OTCYTCTBHEM
Nmenn n @amunnu Jlepxareinst Ha JIMUEBOU CTOPOHE.

HecaHKIIMOHUPOBAHHBIN Mepepacxo cpeacTB (Hepa3pelICHHBIN/ TEXHUYECKUH oBepapadT)
— 3aJJ0JUKEHHOCTh KilMeHTa, BO3HMKIIAsl B CIy4yae COBEPILEHHUs ONepaluii, MPeBhIIAIOLIINX
cyMMy JlOCTYITHOTO OcTaTKa AEHEKHBIX CPEICTB.

OBepapadr — kpeaut, npenocrtasisiembli bankom KinMeHTy 11 COBEPIIEHUS PACXOIHBIX
onepauuil no KaprouHomy cuery B Ipenenax yCTaHOBJIEHHOTO JIMMHUTA KPEAUTOBAHUSA IIPU
OTCYTCTBHUH (HEAOCTATOYHOCTH) ICHEXKHBIX cpeacTB Ha KapTounom cuere Kinenra.
OpaHopa3oBblil MapoJib — KOJ, HampasiseMblii baHkoM B Buje SMS-cOOOIIEHUs Ha HOMEP
MoOuieHOro Tenedona Jepxkarens Kaprtel / Push-yBenomienns B MoOMIEHOM HPHIOKEHHN
npu Hcnonb3oBaHuM TexHojoruu MirAccept (3D-Secure) B 1mensix AONOJHUTENIBHON
unentuukanuu Jlepxxartens npu cosepuienun CNP onepanuu (onepauuu 6e3 MpUCyTCTBUS
Kaptsl), B ToM uncie B cetu HTEpHET.

Omneparop EI'KC — OOO «Enunas ropoackas kapra Cesactomomns» (OOO «EIKCy»),
3akmrounBiiee ¢ bankom goroBop 00 ywyacTuum OaHKa-dMHUTEHTA B BBIMYCKE, BBIIAYe U
00CITy’)KUBaHUH €JMHOM ropoJckoi KapTbl CeBacTonoIs.

Oneparop miaTe:kKHOM CHCTeMbI — OpraHu3anus, omnpenaeistouias npasuia [lnaTexxHoit
CHCTEMBI, a TaKXe BBIMOJHAOLIAs HWHbIE O0S3aHHOCTH, NpeaycMoTpeHHble denepanbHbIM
3aKk0HOM 0T 27.06.2011 Ne 161-®3 «O HanMoOHaIbHOM MJIATEKHOM CHCTEME.

Ocnosnas Kapra — Kapra, Beinymennas Ha ums Kinenra.

IINH-konq — mepcoHaNbHBIM WIACHTU(PUKAIMOHHBIM HOMEp, MPEICTaBISIIOMMM  coO0i
YeThIpeX3HaYHOe YucIlo, npucBanBaemMblii Kapre (3a uckimouenneMm Bupryansnoit KapTer) u
ucrionb3yembrid st Mnentudukanum  Jlepkarens mpu COBEPIICHUH  OTEpAlMid  C
ucnonb3oBanueM Kaptel. [IMH-kon sBisieTcst aHanoroM CoOCTBEHHOPYYHOW MOJNHMCH
Hepxarens Kaptel. Beon IIMH-koma npu coBepumienuun omnepanuu npusHaeTcss baHkoM
KnueHtoMm, MMEIOMMM paBHYIO HOPUAMYECKYIO CHUIY C COOCTBEHHOPYYHOM IOANHUCHIO
Hepxarens Kaptel.

ITMH-koHBepT — KOHBEPT, coaepkamuii IIMH-kon. Beinaercs ¢ Kapramu, BBITYIIEHHBIMU €
[TMH-xouBepToM. Eciiu He yka3aHo HHOE, 1ajiee 1o TeKCTy JloroBopa UCrosib30BaHUE TEPMUHA
[TMH-koHBepT mojpasymeBaercs mpu ero Haauuuu. [Ipu npenocrasnenun Kaptoi-Opacnera
[TMH-KOoHBEPT AOMOJHUTENIBHO coaepkUT HOMep KapTsl, cpok ee neiictBusi, Ko nmpoBepku.
IlnaTre:knas cucreMa — COBOKYIIHOCTb  OpraHM3alldi, B3aUMOJICHUCTBYIOILIMX  IIO
ONpEACICHHbIM IpPaBHJIaM B LEIAX OCYIIECTBICHHUS IIEPEBOAA JIEHEXHBIX CPEICTB,
BKitouyaromas  OmepaTopa  IUIATEKHOM  CUCTEMBI, ONEPATOPOB  YCIYr  IUIATEXKHON
UHQPACTPYKTYpbl U y4acTHUKOB [InmarexHol cuctemsl, B coOoTBEeTCTBUM ¢ PDenepalbHbIM
3aK0HOM 0T 27.06.2011 Ne 161-®3 «O HanmoHaIbHON MJIATEKHOM CHUCTEME.

IIMII — ITnardopma MOOMITBHBIX TUTATEKEH TIIATEKHOU CUCTEMBI «MHUPY.
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2.2.

2.3.

Iposaiinep ycayr Toxkenmsaumm (Ilposaiinep) - AO «HCIIK» - omepaTop mniaTexHOU
cucteMsl «Mup», obecneunBaronuii Mexanu3m TokeHuzanuu nocpeacrsom [IMIT.
PexBu3zutbl Kaptbl (PekBu3uthl) — pasmeniennbie Ha Kapre (mmst Ludposori Kapter u
Bupryansnoii KapTsl — npegocrasienssie B Cucreme «HTepueT-bank»): Homep Kaptsl, cpok
ee neiictBusa, Mmsa nu @amunusa Jepxarens Kapter (oTrcyrcTByer Ha HesamOoccupoBaHHBIX
Kaprax), Kon mpoBepku, a Taxke HMHpOpManus, pa3MelleHHas HAa MarHUTHOW MOJOce H
EMV-mukpounne Kaptsl, npenocrasisemMoil Ha (pU3MUECKOM HOCHUTEJE, U MHBIE JTaHHbIE, C
MCIIOJIb30BaHUEM KOTOPBIX BO3MOKHO COBepLIaTh onepanuu no Kaprounomy cuery. Ha Kapre-
Opacnere PexBM3UTHI OTCYTCTBYIOT, mpeaoctaBisiorcs Knumenty B IIMH-konBepte (3a
UCKIIoueHneM nMenu u pammuu [epxarens Kaprer) npu Beigaue Kaptei-Opaciera, mpu 3Tom
Ha o00opoTHON cTopoHe Kapthi-Opacinera pa3memiaercss HICHTU(DUKALMOHHBIA HOMEp,
COCTOALIMHA M3 MATH HU(p U cOoOTBeTCTBYIOmUI HOoMepy Kaptei-Opacnera. Ha IlnatesxHoMm
CTHKepe PEeKBU3UTHI OTCYTCTBYIOT, HOMEP M CPOK JeicTBus 1 narexHoro cTukepa pa3meiieHbl
Ha BTOPOi1 (OouIbIIel) 4aCcTH MIIACTUKOBOM KapThl, K KOTOpOU NpuKperieH [lnarexHsiii crukep,
Kox nposepku npenocrasisercsa B Cucreme «MHTepHEeT-banky.

Peno3utopuii. — wuHpoOpManmMoHHAas cucreMa (pecypc, MarasuH —NPUIIOKCHHN),
IIPEeIHA3HAYEHHBIN ISl Pa3MEILEHUs, XPAHEHUsI U PACIIPOCTPAHEHUS C UCIIOJIb30BAHUEM CETH
HNuTepHeT MOOUIIBHBIX MPUIIOKEHHH.

Cucrema Interactive Voice Response (IVR) — cucreMa uHTEpakTUBHOIO pE4eBOr0 OTBETA,
IIO3BOJIAIOIIAs B aBTOMAaTUYECKOM PEXKHMME B3anMoJencTBoBaTh banky ¢ Kimentom, B ToM
qucie B HelsX npenocTaBieHus emy uHdopmaruu o IIMH-koze.

Yeayra «KoHebepik-cepBUC» — yciayra 1Mo WH()pOPMAIMOHHO-CEPBUCHOMY OOCTYXKHBAHHIO
Hepxareneit Kapr, noxakimtouaemass baHKOM aBTOMAaTH4eCKM WM INpPEAOCTaBisiemMasl I10
3agBneHuto Kimenra no ¢popme banka npu Beimycke Kaptel B cootBerctBUU ¢ Tapudamu u
yCIIOBUSAMU IpenocTaBieHus: KapTsl.

CNP onepanusi (omepaumsa 6e3 npucyrcrBusi Kaprtel) — omepauus, npoBoaumas 0e3
CUMTBIBAHUS B YCTpoWcTBE 0 IpueMy KapT naHHBIX MarHMTHOW Imosocel niau EMV-
mukpounna Kaptel, uaenrudukanus JlepxaTtens npu cOBEpIIEHUH KOTOPOH OCyIIecTBIseTCs
¢ ucnoabs3oBanueM PexBusutoB (yactu PexBusuroB) KapThl U 01HOpa30BOro maposis, B TOM
YHCIIe HAalpaBIsieMoro npu ucrnosbs3oBanuu MirAccept (3D-Secure).

Google Play - mara3un mpuiI0KeHHid, UTp, KHUT, My3blki U (puiabMoB kommanuu Google u
JIpYruxX KOMIIAHUH, II03BOJIAIOIIMM BIIaJelblaM YCTPOUCTB C ONEPALMOHHOW CUCTEMOM
Android ycraHaBnuBaTh ¥ IPUOOPETATH Pa3IMUHbIE TPUITIOKEHUS.

OBIIME ITOJIOXEHUA

Hactosmme IlpaBuna onpenenstoT yciloBUS M HOPSAOK OTKpBITUS U BeaeHus Kaprounoro
cyeTa, yCTaHABJIMBAIOT MOPSAOK MPEIOCTaBlICHUs, OOCIy)XHBaHUS M HCHoOib30BaHusA Kaprt,
SMUTHpPYEMbIX BaHKOM 17 QU3MYECKUX JIUL, U PEryIUpYIOT OTHOILIEHUS, BOZHUKAIOIINE B
CBsA3M € 3TUM Mexay bankoM u Knuenrom.

bank otkpeiBaeT KaprouHslii cueT u BblyckaeT KapTy B COOTBETCTBHM C HAaCTOSIIMMH
[TpaBunamu no 3asBienuto Knuenra u o0s3yeTcs MpUHUMATh M 3aYUCIATH MOCTYHArOIIUE
JIEHE)KHbIE CPEJICTBA, BBIMOJHATH pacnopsbkeHus KimeHTa o mpoBelneHuM onepauuil B
Ipejienax OcTaTKa JEHEKHbIX cpelcTB Ha KapTouHowM cuere.

3asBieHue opopMIISIETCS OAHUM U3 CICAYIOIMNUX CIIOCOOOB:

2.3.1. B nucbMeHHOM BHj€ B JABYX SK3eMIUIIpax, Mo sk3emrursipy s banka n Knumenra (mpu

nugHOM oOpamenun Kinenra B bank).

2.3.2. B anexkrponnom Buze uepe3 Cucremy «Murepuer-bank» n moanuceiBaercs Knuenrom 1911

2.4.

2.5.

[Tognmucanue Knuentom 3asBiaeHust B pamkax JloroBopa sBisieTcsl MOATBEPKICHUEM (hakTa
o3HakomieHus: Knuenta ¢ Hacrosimumu [pasunamu u Tapudamu.

3asBienne Kiumenrta, mocine ero akienta bankoM, BMecTte ¢ HactosiuuMu [lpaBuiamu
coctaBisioT JloroBop Ha BbINYCK OaHkOBCKOW KapThl. OtkpbiTHe bankom Kimenty
Kaprounoro cuera u Boimyck Kaptel npusnatorcss CTopoHamu (HakToM, MOATBEPKIAIOIIAM
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2.6.
2.7.

2.8.

2.9.

3.2.

3.3.

3.4.

3.5.

3akimoueHue Jlorosopa Ha BbITYCK OaHKOBCKOHM KapThl. B ciydae npuHsaTus bankom pemieHus
00 otkasze B oTkpblTuu Kaprounoro cuera u Bbinycke Kaptel Knuenty, /loroBop Ha Bbiyck
0aHKOBCKOM KapTbl Mexay CTOpoHaMU CUHMTAeTCs HE 3aKIOYeHHbIM. bank HHpoOpMuUpyet
Knuenta 00 oTka3e myTeM YCTHOTO YBEIOMJICHHS JTMOO HAIpaBIICHUS SMS-COOOIICHHS 10
Homepy moOwmiibHOTO TenedoHa.

JloroBop Ha BBIITYCK OaHKOBCKOM KapThl 3aKJII0YACTCS HA HEOPEAETICHHBIN CPOK.

B pamkax [loroBopa KimneHTy MoOXeT OBITh OTKPBHITO HECKOJIbKO KapTOuHBIX CYETOB U
BBIYIIEHO HECKOJIbKO KapT. OTKpbITHE KaXa0r0 HOBOro KapTouyHOro cuera u BBITYCK KaxX 101
Kaprts! ocymiectBisiercss baHkom Ha OCHOBaHUU OTAEJIBHOTO 3asIBJICHHUS.

IIpaBuna 1nosib30BaHUs KapTOW, mpuBeneHHble B [Ipwioxenun k Hacrosmmm IIpaBunawm,
ABJISIFOTCS HEOThbeMiIeMOU yacThio [IpaBuit.

bank, sBnsace ydyactHukoM CBII, npenocraBnsier Kiimenram BO3MOXXHOCTb OCYIIECTBIIATh U
MOJIyyaTh MEPEBOJABI JIEHEKHBIX CPEACTB MO HOMepy TeiedoHa c ucnonb3zoBanuem CBII,
N0JIyyaTh NEPEBOJBI JEHEXKHBIX cpeAcTB Mo 3anpocy Ha nepeBoa CBII, HanpaBieHHOMY 1O
Cucreme «MuTepHer-bank», ¢ ucnonp3oBanueM CBII, ocymiecTBasATh MepEeBOIbI IEHEKHBIX
cpencts ¢ ucnons3oBanueM CBII mocpenctBom MobwmibHoro npunoxkenust CBII, Tloanucku
CBIL. Ilpu pacropxkenun Knuentom J[oroBopa Ha BbITYCK 0aHKOBCKOW KapThl U 3aKPBITUU
Kaprounoro cuera baHk OTKIIIOYaeT BO3MOXKHOCTh MojydeHuss KimeHTtom mnepeBona Mo
Homepy Tenedona / mo 3anpocy Ha niepeBo CBII ¢ ucnonszoBanuem CBII, 1160 moakirovyaer
K CBII unoit otkperTeiit Kaprounslil cuer Knuenra (npu Hanmuuuu geiicryroiero Jorosopa
Ha BBIMTYCK OaHKOBCKOM KapThl) MAJsl MOJY4YeHHUS IIepeBoAa Mo Homepy TenedoHa ¢
ucnionb3zoBanueMm CBII. KimeHnt BmpaBe OTKa3aThCs OT MOJYyYEHHUS MEPEBOJIOB MO HOMEPY
tenedoHa ¢ ucnonb3zoBanueMm CBII B mopsiake, ykazanHoM . 6.2.12 Hactosimux [IpaBui.

[HOPAAOK OTKPBITUA U BEAEHUA CHETA

bank otkpeiBaeT Kaprounslii cuer KnneHnty B cooTBeTCTBUM ¢ TpeOOBAaHUAMHU JI€HCTBYIOIIETO
3akoHoarenbeTBa Poceniickoit denepanum.

Knuent omnauuBaet omneparuu no Kaprounomy cuery B cootrBercTBuu ¢ Tapudamu. I[lepen
COBEpILIEHHEM omepanuu (B ToOM 4yMcie 4depe3 OaHkoMmaThl banka) bank mnpenocrasiser
KnueHTy BO3MOXKHOCTh 03HAKOMJIEHHS C pa3MepOM B3UMaeMoOl B COOTBETCTBUU ¢ Tapudamu
KOMHCCHUH, B ClTydae ee B3uMaHusi baHkoM (B TOM ymciie B BUJe MHPOPMALMOHHBIX COOOLCHUH
Ha DKpaHe MpH coBepIeHuu onepanuu ¢ Kaproit B 6ankomare). @akt coBepiieHus: Kimenrom
orepauuu B pamkax JloroBopa Ha BbIITYCK OaHKOBCKOW KapThl SIBJISIETCS MOATBEPKACHUEM €TI0
cornacus ¢ Tapudamu banka.

baHk ocymecTBIsSeT CnHMcaHME OEHEXHBIX cpeacTB ¢ KaprouHoro cuera mo omnepanusm,
COBEpUIEHHBIM C HcIoyib3oBaHueM KapThl u (min) ee PeKBU3UTOB, Ha OCHOBAHUU 3JIEKTPOHHBIX
naHHbIX banka n OneparopoB miatexHsIx cucteM. [Ipu aTom npu npoBeneHnn ABTOpU3aLuu
B MOMEHT COBepIlIeHus onepanuu bank O10kupyeT neHexHble cpeacTBa Ha Kaprounom cuete
B pa3Mepe CyMMbI NPOBEJCHHOHN omepaiiu (B TOM YHCIIe CyMMbl B3UMAaeMOW KOMHCCHUHU) Ha
cpok 1o 30 (TpuamaTH) KaJeHAAPHBIX AHEH ¢ JaThl mpoBeaeHus omnepanuu. [lo omepanusm
nepeBoJia JIEHE)KHBIX CpEJACTB, COBEPLICHHBIM C Hcronb3oBaHueM Kaptel u (wim) ee
PexkBu3utoB, be30T3bIBHOCTH IepeBOJia JIEHEXKHBIX CpPEACTB HACTYNMAaeT HpU MPOBEICHUU
ABTOpH3aIH.

B cootBercTBHu ¢ Hactosmumu [IpaBunamu KnmeHTt naer pacnopsbkenue baHky ciuchIBaTh C
KaprouHoro cuera JeHEXHBIE CpEICTBA B CyMME OIEpalMii, NpPOU3BEICHHBIX C
ucrnonb3oBanueM Kaptel u (wnm) ee PexkBU3WTOB, KOMHUCCHU B COOTBETCTBUM ¢ Tapudammu
banka, cymMbl (hakTHUeCKH MpOU3BEIEeHHBIX baHKOM pacxonoB mo oOcmyxuBaHui0 KapTbl.
[Ipu sTOoM nata ABTOpH3alMd MOXET HE COBIAJIATH C IATOM CIHUCAHUSA JEHEKHBIX CPEACTB C
Kaprounoro cuera.

Jlns ocymiecTBIeHUS MepeBoia AeHEXHBIX cpeacTB ¢ KaprouHoro cuera 0e3 MCHOIB30BaHUS
Kaptel un (win) ee PexBusuros, KnueHt naer pacnopsikeHue baHky B BuAE NHCbMEHHOTO
3asBJIeHUs IO ycTaHOBIIEHHOM bankom dopme, B cooTBeTcTBUM € KOTOphIM baHk cocTaBisieT u
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HOJNKMCHIBAET HEOOXOAMMBIM Ui INPOBEACHUS  ONEpallud  PACUETHBIH  JOKYMEHT.
[TonTBepkeHueM ucnoiaHeHus: bankoMm pacnopsbkenust Kimenra siBisiercs npeacTaBieHUE
bankom KnmeHTy sK3eMIulsipa UCIIOJIHEHHOIO DPACHOPSIKEHUs Ha OyMa)kHOM HOCHTENE C
YKa3aHHUEM J]aThl UCIIOJHEHUS, IPOCTABIEHUEM IITaMIla baHka M MOAIMCH YIIOJTHOMOYEHHOIO
muua banka. Ilpm srom mramnom baHka OZHOBPEMEHHO IOATBEPKAACTCA IPUEM K
UCIIOJIHEHUIO PacHoOpsDKEHUs Ha OyMa)KHOM HOCHUTENE U ero ucnosHeHue. Ilo onepamusam
nepeBoJia JIEHEeKHbIX cpelacTB ¢ KaprouHoro cuera 6e3 mcnoib3oBaHus Kaprtel u (wim) ee
PexBu3nutoB be30T3bIBHOCTH NEPEBO/A JEHEKHBIX CPEICTB HACTYNAET C MOMEHTA CIUCAHUS
JEHEeXKHBIX cpeactB ¢ Kaprounoro cuyera. Ilo mepeBomaM NEHEXHBIX CPEACTB €
ucnoaszoBanueM CBII nocne noarsepxaeHus KianMeHTOM BBINIOJIHEHUS ONEpallMd HACTYNAET
be3yc10BHOCTB EpeBOAA JEHEKHBIX CPELICTB.

3.6. TloarBepkaenueM BoimosnHeHHsI bankoMm onepanuu mo KaprouHoMy c4eTy ¢ HCIIOIb30BaHUEM
Kaptel u (unu) ee PexBusutoB sBnserca ysenomiieHue KimeHra cnocoOoM, yKa3aHHBIM B
. 4.12 nacrosimux [Ipaswui.

3.7. llpu npoBeneHUM omepanuil B BaJiloTe, OTVIMYHON OT BamoThl KaprouHoro cuera, nepecuer
CyMM pacxo0B B BamoTy KaproyHoro cuera npousBoaurcs 1o kypey IlnarexHoi cucremsl,
YCTaHOBJICHHOMY B COOTBETCTBMM C INpaBuiamu [ImaTe:kHOM CUCTEMBI, IEHCTBYIOLIEMY Ha
MOMEHT IpoBeeHus win o0paboTku onepanuu no Kaprounomy cuery. Kypc konBeprauuu,
JNeHCTBYIOIMIH HAa MOMEHT NpOBEIEHHs MM 00paboTku onepanuu baHkoMm, MoOXeT He
COBMAJaTh C KypcoM, IEHCTBOBABIIMM IIPU €€ MpOoBeIeHUU. BO3HUKIIAsA BCIEICTBUE 3TOTO
KypcoBasl pa3HHIIa HE MOKET OBbITh IPEAMETOM MIPETEH3UH cO cTOpoHbI Kitnenra.

3.8. Kument npenocrasisier banky mosHOMOYHSI:

3.8.1 3akpsite KapTounslii cuer npu otkasze banka B nepesbinycke Kaptel Ha nmsa Knmenra;

3.8.2 Chucatb JeHeXHbIE CpeICTBa B TOrameHue oOpa3oBaBIIEHCS B pe3yibTare
HecanknmonupoBaHHOro mnepepacxona CpeACTB U MHOW 3aJ0JKEHHOCTH, BO3ZHHKIIEW IO
Kaprounomy cuery no imo0omy ocHoBaHMIO, co CueToB KimeHnra. Yka3zaHHOE B HACTOSILEM
MOAINYHKTE MpaBo, npenocraBieHHoe Kinuentom banky, paccmarpuBaercsi CTopoHaMH Kak
3apaHee JaHHBIN akuent Knuenra.

3.9. Tlonmonmnenne KaprouyHoro cyera ocymiecTBIseTcs IMyTeM OE3HAJIMYHBIX TMEPEYHCICHHNA CO
cuetoB B baHke u aApyrux OaHkax, a TakKe IyTeM BHECEHUS HAJMYHBIX JIEHE)KHBIX CPEICTB
yepe3 kaccy baHka min 6aHKOMaThl, OCHAIIEHHbIE COOTBETCTBYIOIIEH (YHKIMEH, B MOPSJIKE,
YCTaHOBJICHHOM baHKOM U JENCTBYIOIIUM 3aKOHOAATeIbCTBOM Pocculickon denepauum.
Ecnu nHOE HE IpeyCMOTPEHO 3aKOHOAaTeNbCTBOM Poccuiickoi @enepannn, bank 3auncnser
JIeHeXHbIe cpesicTBa Ha KapTouHblii cueT o AByM 00s3aTeIbHBIM PEKBU3UTAM:

— Homepy KaprouHoro cyera;

— (amunuu, UMEHU U OTYECTBY (TIpY HAIUYUH).

3auuCieHNE IEHEXHBIX CpeACTB Ha KapTouHbIil cUeT, MOCTYNMBIINX Y€PE3 MPOLIECCUHTOBBIN
1HeHTp baHka, OCymIecTBIsSETCS 10 HOMEPY KapThl, NO3BOJISAIOMIEMY JOCTOBEPHO YCTAaHOBHUTH
COOTBETCTBUE MEXJTy HOMEPOM KapThl M YKAa3aHHBIMH OOS3aTeNbHBIMU PEKBU3UTAMH IS
3aYUCIJICHUS JC€HEKHBIX CPEJICTB.

3auucinenne Ha KapTouHBIM cyeT JEHEeXHBIX CpeAcTB, mnocTynuBmux uepe3d CBbII,
OCYIIECTBIISIETCS MO HOMEpYy Tene(oHa, SBISAIOIIEMYCS HISHTU(UKATOPOM IuIaTexa U
MO3BOJIAIOIIEMY OJHO3HAYHO YCTAHOBUTH HOMEP CueTa JIsl 3a4MCIICHUS.

3.10. bank ocCymIecTBIsIET CIMCAaHUE JICHEXHBIX CpPEACTB, MOCTYNMMBIIUMX Ha KapTouHbli cueT
Knuenra (mpu ux HEZOCTATOUYHOCTH), B CIEAYIOIIEH OYEepeIHOCTH, BHE 3aBUCUMOCTH OT
Ha3HAYCHMS TUIATEKA:

1) pacxonpl baHka 1O OCYIIECTBICHHIO JACHCTBUH MO MNPHHYIUTEILHOMY B3BICKAHHIO
3ao/mkeHHOCTH KitmeHTta mo feHeXHbIM 00s3aTeNnbCcTBaM, BhITEKaomuM U3 JloroBopa Ha
BBIITYCK OQHKOBCKOW KapThI,

2) cymmy HecaHKIIMOHMPOBaHHOTO ITEpepacxoia CPeCTB;

3) cyMMy HMHOI 33JJ0JDKEHHOCTH riepe bankoM;
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3.11.

3.12.

4.2

4.3

4.4

4.5

4) CyMMBI OTIEepaIiii, COBEPIICHHBIX C UCTONb30BaHneM KapTel u (miin) ee PekBU3NUTOB, B TOM
yucne /JononaurensHon Kaprer,

5) mtpadHbIe CAaHKIIHH.

bank HauuciseT mpoLEeHTHl Ha OCTAaTOK JICHEKHBIX CpeAcTB Ha KapTouHoM cuere B pazmepe,
npenycmorpenHoM Tapudamu banka. [IpoiieHThI HAUUCIAIOTCS HA €KEAHEBHBIEC (PaKTUUECKUE
OCTaTKHU JIEHEKHBIX CpeACTB Ha KapToyHOM cyere, MCXOns W3 JIECHCTBYIOLIEHM HAa MOMEHT
HAYMCIICHUS MTPOLIEHTHOM CTaBKU U (DaKTUUECKOTO YMCIIa KaJeHIapHbIX JTHEH B MecsIle U roay.
Onepanuu no KapTouHomMy cueTy MOTYT COBEpIIAThCS C HCMOJIb30BaHHEM CHCTEMbI
«urtepuer-banky». bank npegocrasisier gocryn B Cucremy «Mutepuer-bank» Knuenty npu
Hanuuuu percreyromend Kaprel u otkpsiToro Ha ums Kinuenra Kaprounoro cuera.

I[TOPAOK ITPEJOCTABJIEHNM A U NCITOJIb3OBAHUA KAPTHI

bauk Beimaer Knuenty Kapry mnocne npuHatus bBaHKOM IOJOXHUTENBHOTO PELIEHUS O

BO3MOXXKHOCTH Bbllycka Kaptel. Bemyck Kaptel ocymectBisiercs B Teuenue 10 (necstu)

pabouux JHEH ¢ naTel noaydeHus 3asBieHus. B ciaydae ecnn Kapra Beimymiena 6e3 ITHMH-

koHBepTa, Kimnent nomydaer [ITMH-kox caMOCTOSATEIEHO OHUM H3 CIEAYIOIIUX CIOCOOO0B:

— B Cucreme «Mutepuer-bank» myrem reHepamuu ciaydaidHeix mudp CucreMod wiIH
ycraHoBieHHEeM KimeHToM caMocTosTenbHO (B COOTBETCTBMM € TpeOOBaHUSMH,
npeaycMoTpeHHbiMH 1. 5 [lpaBun monb3oBanus kaproil ([IpuioskeHue K HACTOSIIMM
[TpaBuiaam));

— nocpenctBoM [VR npu oOpamennn B Enunyro cinyx0y noaiepKku KIMEHTOB 110 HOMEpaM
teneoHoB, ykazaHHbIM Ha Caiite banka, a Takxe Ha 000poTHOI cTopoHe KapTsl.

B cnyuae yrpatel [IMH-kona, nosroproe nonyuenue [IMH-koxa ocymecrensercs Knuenrom

B IOpsiike, aHasornyHoM nosrydeHuto [IMH-kona mpu Beimycke KapTsel, B COOTBETCTBUM C

Tapudamu.

Kapra Bpl1aeTcs HEaKTHBHOM, aKTHBHPOBATH €€ MOXET TOJIBKO Jlep)karenp OJHUM H3

CJIEAYIOIIUX CTIOCOOOB:

— B Cucreme «MHTEepHET-BaHKY;

— IyTeM coBepileHus B bankomare banka mo6oii oneparuu ¢ BBeaenueM [IMH-koxa;

— myreM oOpamieHus B EnunHyro cinyxOy MOANEp>KKH KIMEHTOB IO HOMepaMm Tele(oHOB,
ykazaHHbIM Ha Caiite banka, a Takxke Ha 000poTHOI cTopoHe KapTsl.

AxtuBanus Heamboccuposannoii Kapter (B Tom uncie Kaptet COI'A3 / Kaptei-Opaciera /

[TnarexHoro crukepa) He TpeOyercs, Kapra ctaHOBUTCS ak TUBHOM mocJie Belgauu Jleprkarento.

BaHKkoM MOsKeT ObITh OpraHu3osaHa goctaska® KapTsl kypbepom banka / naptepos banka (Ha

OCHOBaHUU 3aKiitoueHHoro ¢ bankom gorosopa). I1pu Bei6ope Kinentom crioco6a noiaydeHus

Kaptsl myrem nocraBku KypbepoM, Kapra Beimyckaercs 6e3 [IMH-konBepra.

CoepiieHue onepaiuil ¢ ucnosib3oBanueM KapTel B 6aHKOMAaTax MOATBEPKAAETCS BBOJIOM

[TMH-koxa, B POS-Tepmunanax noareepskaaercs mudo seogom [TMH-kona, mub6o noamnuceio

Hepxatens KapTel B JOKyMEHTE, COCTaBJIEHHOM IIPH COBEpIICHHM Omepauuu, audo 6e3

NOJATBEP)KJIEHUSI B 3aBHUCUMOCTH OT TEXHOJOTMM oOIulatel M HacTpoek POS-tepmunana,

coBepuieHre onepauuid 6e3 mnpucyrctBus Kaptel, B Tom umncie B cetu HHTepHer,

noATBepkaeTcsl BBeaeHMeM Koja mpoBepkn M OJHOPA30BOrO MapoJis, HAIPaBIEHHOIO
bankowm.

Bankom moxet ObITh IpenocTaBieHa JlonoinaurensHas Kapra B mons3y ykazanHoro Kinmenrom

(bu3MYecKoro JUIla Ha OCHOBaHWM 3asBiieHus KiumenTa mo dopme, yctaHoBIeHHON bankowm.

Hononuurensuas Kapra u IIMH-koHBepT kK Hell MOryT OBITh BbIIaHBl Kak JlepikaTelnto

HononnurensHoit Kaptel, Tak m Knuenty mis nocnenyromeid nepenaun Jlepkarento

JononuurensHoi KapTsl.

4 chyra JAOCTYyIHA MPpU HAJIMIUU TEXHUYCCKON BO3MOXKHOCTH.
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4.6

4.7

4.8

4.9

4.10

411

4.12

Kapra neiicTByer 10 nocineqHero KajaeHaapHoro JH Mecslla, YKa3aHHOTO Ha JINLIEBOW CTOPOHE
Kaptbl, 100 yKka3aHHOTO B TPEAOCTABICHHBIX pEKBM3WTax s Bupryanbnoit Kaprter /
udposoit Kapter / Kaptei-Opacnera / Ilnare:xHOro cTukepa, BKIOUYUTEIBHO. 3aIlpeniacTcs
ucnonb3zoBanue Kaprtel (ee PEKBU3UTOB) C HCTEKIIIMM CPOKOM JEHCTBHSL.

ITepeBpimyck OcHoBHOM KapThl B CBSI3M ¢ UCTEYEHUEM CPOKa €€ JICUCTBUSI OCYIIECTBISETCS
bankom 6e3 3asBnenus Knuenra npu ycnouu, uro no Kaprounomy cuety Oblia coBepieHa
X0Ta Obl OJHA omepalus B TeueHHe 3 (Tpex) MecsleB, MPEIIeCTBYIOUIMX JaTe 3aIycka
npouenypsl nepesbiniycka Kaptel bankom. [lepeBbimyck OcHoBHOM KapTel, BeINMyieHHOH B
paMKax OTIEIbHOTO KapTOYHOTO IPOAYKTA, OCYILIECTBISAETCA B COOTBETCTBUM C
TpeOOBaHUSAMH, NPEIYCMOTPEHHbIMU pa3aenoM & Hacrosuux IIpaBun. IlepeBbimyck
Honomuurensnoit Kapter / Kaptei-Opacnera / [lnare:xHoro ctukepa B CBSI3U C MCTEYCHUEM
CpOKa €€ JeHCTBUS OCYLIECTBJIAETCS Ha OCHOBaHMM 3asaBiieHus Kimenta mno ¢opwme,
YCTaHOBJIECHHON baHkoM.

BnenanoBsiii nepesbinyck Kaprtel B cBs3u ¢ yrparord Kaprtel, nospexnenueM Kaprtsl,
M3MEHEHUEM MepcoHaNbHBIX NaaHHbIX Jlepxkarens Kaprtel, B cinyuae yBegomiieHus banka
Kimmenrom o Kommnpomeranuu Kaprsl, B cinyyae npuocranoBnenus nerctsus Kaprsl bankom
npu BbIsiBIeHUs] bankoM omepanuii ¢ ucnoiabzoBanueM Kaptel u (unm) ee PekBU3UTOB min ¢
ucnonbp3oBaHueM CHCTEMBI, COOTBETCTBYIOIIUX IMpH3HaKaM ocymiecTBieHus llepeBoga Ge3
nobpoBosibHOTO coryiacus Kimmenra B coorBercTBuM ¢ denepanbHbiM 3akoHOM 0T 27.06.2011
No 161-®3 «O HauMOHATBHOM IJIATEKHOW CUCTEME», U IPYTUM IPUYUHAM OCYIIECTBISETCS Ha
ocHOBaHuM 3asBieHus Knmenta mno ¢dopme, yctanoBneHHoi bankom. BHemmaHoBbIit
nepeBbinyck Kaptel B ciyyae nonyueHuss bankom ot [lnaresxnoii cuctemsr / OnepaTtopoB
IUIATEXHBIX cucTeM nHpopmarun o Komnpomeranmu KapTel ocyiiecTBisieTcs 10 MHUIUATHBE
banka.

B cnyuae nenonyuyenust Knuenrom Kaptsl B Teuenue 60 (mectuaecaTn) KajleHIapHbIX THEN ¢
Jatel mpuema bankom 3asBieHus WM Cc JaThl OKOH4YaHus JeiictBus KapTel (mpu
nepeBblycke), bank umeer mpaBo aHHynupoBarh (YHUUTOXMTh) Kapry m IIMH-koHBepr.
VYmunagennas KinnentoM komuccus 3a BeIycK (mepeBbinyck) KapTel He Bo3Bpariaercs.

Kapra siBnsiercst cobctBeHHOCTBhIO banka u Bo3Bpamaercs Kiinentom B bank mo 3aBepiieHun
CpoKa ee IelCcTBUS U (MITH) cpoka ieicTBHs JloroBopa Ha BBITYCK OAaHKOBCKOW KapThl, B clydae
orkaza KimeHTa OoT ee HCHOIB30BaHUS M B JAPYTUX MPEAYCMOTPEHHBIX HACTOSLIUMHU
[IpaBunamu ciyyasx.

bankoM MoskeT ObITh npefocTaBieHa Kinenry:

e Bupryansnas Kapra cornacno 1. 8.4 nactosuux [Ipasu;

e [ludponas Kapra cornacuo 1. 8.5 Hacrosimux [TpaBui.

bank B cooTBeTcTBHMH C 3aKoHOAaTenbCTBOM Poccuiickoin denepanuu yBenomisaer Kinenra
([depxarens Kaptel) 0 coBepiieHMH Ka)KI0i orepannu ¢ ucnojib3oBanueM Kaptel u (nim) ee
PekBU3UTOB OJJHUM MM HECKOJIBKUMHU CIIOCOOaMMU:

4.12.1 Tlo omepanusiM, COBEpLIEHHBIM C HCHOJb30BaHHWEM KapTel B ycTpoiicTBax (0aHKOMaTax,

POS-repmunanax) banka / ¢ ucmonp3oBanuem PexksusuroB Kapter Ha Caiite banka:

e B Oankomate banka — myrtem mpepoctaBieHuss WHMOpMAIMU 00 omepanuu Ha IKpaHe
Oankomara / yeka OaHkoMaTta W (WJIM) KpaTKOW BBIMUCKM 3a mociennue 10 (mecsars)
onepanuii (MUHU-BBINUCKA), IpH cMeHe Homepa MoOuibHOrO TenedoHa B paMKax yciayr
CepBuca uH(OPMHPOBAaHHS  JIOMOJHHUTEIHLHO  HAmpaBisieTcss  SMS-cooOmieHue  /
Push-yBemomiienue. YBeaoMileHHE Ha SKpaHe OaHKOMAaTa CYMTACTCS TOJTYYCHHBIM
Hepxarenem KapTbl mocie mnpoBeneHHs ABTOpU3AaLUMU M OTOOpaXEHHS Ha HKpaHe
Oankomara. Yek OaHkomara cuuTaercs mnonydeHHbIM Jlepxkatenem KapTel mocne
dopmupoBaHuss U TmpenoctaBieHuss bankom B Oankomarte banka. MuHH-BBITUCKA
cuntaetcs nmoiaydeHHou Jlepxkarenem KapTel mocie hopmMupoBaHus M MPEIOCTABICHHS
bankom B Gankomate banka B nary 3ampoca (MOATBEPKIACHUEM 3ampoca SBISIETCS BBOJ
[TNH-koma);
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e B POS-tepmunane baHka (BKJItOYash YCTAHOBJIGHHBIE B IIYHKTAaX BBbIJAYM HAJIMYHBIX
(ITIBH)) — myrem mnpenocraBienus udeka POS-tepmunana. Yexk POS — tepmuHama
cuuraercs noiayueHHbsIM JlepxkareneM KapTsl ocie npoBeneHns ABTOpU3alvY;

e na Caiite baHka - myrem npeaocTaBlIeHUs YBEAOMJICHMS (4€Ka, KBUTAHIUU U IIp.) HA
matexxHod crpanune Caiita baHka, 1Mo omepauusM IepeBofa € KapThl Ha Kapry
JIOTIOJTHUTEIILHO HaIpaBisieTcs SMS-coodmienue ¢ OMHOPa30BbIM MapojieM. Y BeIOMIICHHE
Ha Caiite banka cumraerca moirydeHHbIM Jlepkarenem Kaptel mociie ABTOpU3anuu U
oToOpakeHHsI yBeIOMJICHUS Ha TulaTe)kHoi cTpanune Caiita banka;

e 1nyreM npenocrasieHus Beimucku no Kaprounomy cuery B Cucreme «MHTepHeT-bank»
(mpu mogxmouennn Knuenra k Cucreme). Yenomiienue B Cucreme «MHTepHeT-baHk»
HaIpaBJsE€TCS W CTAaHOBUTCSA JAOCTYIHBIM Il oO3HakomuieHuss KimeHtoM mocie
MpOBEJCHHUS omepanuu ¢ ucnoinb3oBanueM Kaptel u (win) PexBusutoB Kaptel mo
Kaprounomy cuery Kimenra B Buge copmupoBanHOl BaHKOM BBIMKCKH ¢ yKa3aHUEM
ONEpaLMii, IPU 3TOM IO ONEpaIUsiM, COBEPIIEHHBIM C Hcnoiab30BaHreM Kpenutasix Kapt
u Kapr c oBepapadTom, bank nomonHUTENEHO HHPOPMHPYET O pa3Mepe 3a10JKEHHOCTH,
JIOCTYITHOM OCTaTKe U JINMUTE KPEIUTOBAHUSI B BIIe HHPOPMAIITMOHHOTO BU)KETA B MEHIO
Kaprounoro cuera Cuctemsl «MHTepHeT-bank». YBenomnenue banka, HanpaBieHHOE B
Cucreme «/HTepHeT-baHK, cuMTaeTcsi MONYYEHHBIM C MOMEHTA, KOTJla OHO CTajo
JIOCTYIHBIM 11 o3HaKomiieHus: Kimuenrta B Cucteme «HTepuer-banky,

a TaKoKe crocobamu, rmpeaycMoTpeHHbIMU 11l. 4.12.3 nactosamux [IpaBu.

4.12.2 Tlo omeparmusM, COBEpPIICHHBIM C HUCIOJb30BaHUEM KapTel B ycTpoiicTBax (OaHKoMaTax,
POS-tepmunanax (Bkitouasi ycraHosieHHbsle B [IBH)) cTopoHHHX 0aHKOB / 1O omeparusim,
COBEpIICHHBIM C ucnoJib3oBaHueM PexBusutoB Kaptel B cetn HTEpHET (3a HCKIIOUEHHEM
onepauuil Ha Caiite banka), myrem HanpasieHus ysenomieHus no Cucreme «MHTepHer-
bank» (npu noaxmtouenun Knuenta x Cucreme). Yeenomiienue B Cucreme «HTepHeT-
baHk» HampaBiseTcss M CTaHOBUTCS JOCTYNHBIM Ul O3HakoMieHus KimmeHTom mnocine
MpoBeJeHUsl onepauuu c¢ wucnonb3zoBanuem Kaprtel u (wnn) PexBusuroB Kaprtel 1o
Kaprounomy cuery Knmenta B Buae chopmupoBaHHOM baHKOM BBINMCKH C yKa3aHHEM
oreparyii, mpu TOM IO OIlepalusaM, COBEpPIICHHbBIM ¢ ucnoiab3oBanueM Kpeautuoix Kapr u
Kapt ¢ oBepapadTom, bank ponosHuTenbHO MHGOPMHPYET O pa3Mmepe 3aJl0JKEHHOCTH,
JIOCTYITHOM OCTaTK€ M JIUMUTE KPEIUTOBAHUS B BUJE MHPOPMAIIMIOHHOTO BUJKETA B MEHIO
Kaprounoro cuera Cucrems! «MHTepHer-bank». YBenomnenue baHka, HampaBlIEHHOE B
Cucreme «MHTepHeT-baHk, cunTaeTcst HOJy4YeHHBIM C MOMEHTA, KOT'/1a OHO CTaJlo JOCTYITHO
g o3HakomsieHuss Kimmenra B Cucreme «MHTepHer-bank». B ciywae, ecin Cucrema
«Uuatepuer-bank» y Kimenra He noaximrodeHa/oTKIIOYEHA/3a0I0KMpoBanHa, baHk
uHpopmupyet Knuenra B nopsake, npeycMoTpeHHoM 1. 4.12.3 nHactosammx [Ipasu.

4.12.3 Tlo BceM omeparusm Jlepikarens KapTel yBeqomiisseTcss myTeM IpeI0CTaBICHUS:

e Brimucku no Kaprounomy cuety (st epxkarens JononnurenbHoit KapTel BEITUCKH 11O
KapTe) B TOfpasieneHun banka 1o mMecty obcayxuBanus Kaprounoro cuera®. Beimucka
CTAaHOBMUTCSA JOCTYIHOM JJIs O3HAKOMJIEHUS Ha CIEQyIoIIUid padouuil JeHb Mocie
IIPOBEJEHUS ONEpALlUU U cuuTaeTcs noiaydeHHou [lep:karenem Kaptel ¢ MoMeHTa, Koraa
OHa cTaja JOCTYNHOW JJis ToJNydeHuss B monapasneneHun banka / Cucreme
«nTepuer-banky;

® MMHHU-BBIIUCKM B OaHkoMaTe baHka, BiiIrouaromed HHGOPMAIMIO O MOCIEIHUX
10 (mecatu) omeparusx, TpOMIEAIINX ABTOPU3AIMIO B MIPOIIECCMHTOBOM IieHTpe baHka.
MuHu-BbIKACKAa CTAHOBUTCS AOCTYITHOM JUIsl 03HAKOMIIEHHS IIOCIIE TIPOBEIEHUS OTIEpaLu

% Undopmanuto o mecte Bejenns Kaprounoro cuera KiMeHT MOXeET TONydnTh MyTeM obpanuieHus B Equnyro ciyx0y
HOJJIEP>)KKM KIIMEHTOB IO HOMEpaM Telne()OHOB, YKa3aHHBIX Ha opuuuansHoM Caiite banka B cetn MHTepHeT 10 anpecy
www.abr.ru, a Takxe Ha 000poTHOH cropoHe KapThl.
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5.2.

5.3.

U CUYHMTAeTCs IMOJYYEHHOH B JaTy 3ampoca (TMOATBEP>KICHHEM 3ampoca SIBISETCS BBOJ
[TNH-kona).
Hemnonyuenne Kmmentom Bemucku mo KaprouHomy cuery / MuHM - BBIMHCKHM baHk
paccMatpuBaert kak coriacue Kimenra ¢ onepauusmu, orpaxxeHHbIME 110 KapTounomy cuery,
IpU 3TOM O00s3aHHOCTh baHka N0 YBEOMIIEHHIO O COBEPIICHUU KaXKIOM omepanuu ¢
ucrnonb3zoBanueMm Kaptol u (miin) ee PEKBU3UTOB CUNTACTCS UCTIOTHEHHOM.

CEPBUC NHO®OPMHWPOBAHUIA

bank nndopmupyet Knmenra/JlepaTens 0 coBeplieHUH onepaluii C UCronb3oBanueM Kaptol
u(mim) ee PeKBH3UTOB IyTeM HampaBieHUs SMS-cooOmenuit u (uam) Push-yBenomienuit B
pamkax CepBuca MH(GOPMUPOBAHMUSL.

baHK caMOCTOSTENbHO OMNpeenseT MepedeHb OIepalui, MO0 KOTOPBIM OCYIIECTBISET
uHpopmupoBanue Knuenra B pamkax ycinyru «Mudopmuposanue» u ycayru ABR-INFO.
Ycenyra «adopmupoBanue» B pamkax CepBuca HHPOPMHPOBAHUS TOAKIIOYAETCS KOKIOMY
Knuenry/[lepxaTeinto aBTOMaTHYECKH MPH BBITYCKe HOBOW KapThl WiM MpH OTKIFOUCHUH 110
ununuatuee Kimenra/llepxarens ycanyru  ABR-INFO. Venyra «WubopmupoBaHue
IpeayCMOTpEeHa TOJbKO [uis oaHoro Homepa mMoOmiibHOro TenedoHa, MOJKIFOUYEHHOIO K
Kapre. B pamkax ycnyru «udopmupoBanue» baHk caMOCTOATENBHO OMpPENESET THUII
HampaBisieMoro yBegomuieHusi (Push-yBemomiieHue wuiam SMS-cOOOLIEHHE), TMPH  3TOM
NPUOPHUTETHBIM TUIIOM yBeIOMIIeHUs siBisieTcst Push-yBenmomienue. [lepeuens onepanuii, 1o
KOTOPBIM ocymiecTBisieTcss uHpopmupoanue Kiumenra/Jlepxxartens, omnpeaensercs bankom
camocrosTenbHo. OTtkimtoueHue yciayru «/HpopMupoBaHue» BO3MOXHO TIpU JUYHOM
obpamennn Knuenra/llepkatens B baHk W mpenocTaBiIeHHH MHUCHMEHHOTO 3asiBJICHUS Ha
nojakiaroueHue/otkoueHue yeiayru «Mudopmuposanue» / ABR-INFO no ¢popme banka nnn
ocymiectBisiercs: camocrostenbHo Kimnenrom B Cucreme «MHTtepHer-bank» (mpu Hanuuuum
Cpencts goctyna). [Ipu otkimtouenuu Beex ycnyr CepBuca HHGOPMUPOBAHUS, TOAKITIOUEHHBIX
k Kapre, bank nampasnser Knuenty Push-yBemomieHus/SMS-co0OIIEHHs TOIBKO B IEISX
UCTIONIHEHUsT TpeOoBaHUI 3akoHOJaTenbcTBa Poccuiickoit @enepaiuu, B TOM 4YHCIe
®enepanpHoro 3akoHa ot 27.06.2011 Ne 161-®3 «O HauroHaIBEHOHN MIATEKHOU CUCTEMEY, U
o0ecrieyeHns BO3MOXKHOCTH ncnoab3oBanus Kaptel Knuenrom (Lepxatenem).

VYenyra ABR-INFO B pamkax CepBrica HHPOPMUPOBAHUS TTPEIOCTABIISECTCS B COOTBETCTBUU C
Tapupamu no mnpenocraBneHuto ycayru ABR INFO nepxarensm OaHKOBCKMX KapT
AO «ABb «POCCHUS» n noakmrouaercs camocrositenbHo Kinnentom B Cucreme «HTepHeT-
bank» (mpu Hanmnuuu CpeacTs gocTyna), B 6ankoMaTe banka Uiy Ha OCHOBaHMHM 3asIBJICHUS Ha
noakodeHue/oTkiouenue yeuyru «Mudopmuposanue» / ABR INFO no dopme Banka (B
cllydyae HEJOCTYIHOCTH JUCTAaHLMOHHBIX cepBHcOB). B pamkax ycinyru ABR-INFO bank
yBepomisier Kinenra//lepkatens no onepanusM, nepeyeHb KOTOPBIX ycTaHoBiIeH Tapudamu
no npenocrasienuto yciuyru ABR INFO nepxkarensm 6ankoBckux kaptT AO «Ab «POCCHU S »,
Y IO MHBIM ollepanusm, onpeneneHHbM bankoM. Otkmrouenue yeayru ABR-INFO Bo3moxkHO
npu auyHOM oOpamennu Knuenra/Jlep>xkaresns B bBaHk MM OCyIIECTBIISETCS CAMOCTOSTENEHO
Knuentom B Cucreme «MuTepuer-bank» (npu Hanmuuu Cpeacts qocryna). [lpu oTkitoueHun
no muunuatuBe Kimenrta/llepxarens ycnyru ABR INFO aBTOoMaTHuecku NOAKIIOYaeTCs
ycryra «HMuadpopmupoBanue». I[lpu mpuocranoBinennn yciayru ABR-INFO mo npuuunne
OTCYTCTBUS ICHEKHBIX CpecTB Ha Cuere /s OTUIaThl KOMUCCHU B COOTBETCTBUU ¢ Tapudamu
no npenoctasieruto yeayru ABR INFO nepxarensm 6ankoBckux kapt AO «Ab «POCCHUSA»
bank nanpasnser Knuenty Push-yBegomienus/sms-coo0IIeHus TOIBKO B LENAX UCTIOHEHHS
TpeboBaHml 3aKoHOMaTenbCcTBA Poccuiickoit deneparuu, B ToM uncie DeaepanbHOro 3aKoHa
or 27.06.2011 Ne 161-®3 «O HaMOHAIBLHOM IUIATCXKHON CHCTEME», M OO0CCICUCHHUS
BO3MOKHOCTH ucnoyib3oBaHust Kapter Knmuentom/Jlepxarenem.
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5.4.

5.5.

6.
6.1
6.1.1
6.1.2
6.1.3

6.1.4

®axt HanpasineHus bankom Push-yBenomnenus/sms-coobumenust B paMmkax yciayr Cepsuca
uHpopmupoBanusi mnpusHaercss CrtopoHamu ¢akToM monyueHus Push-yBemommnenus/
sms-coo6enus Kimenrom.

[Tony4yenue Push-yBenominennii KnmueHToM BO3MOXKHO MOCIIE YCTAaHOBJICHUS U PETHCTPALIUU B
Mob6unpHOM npuioxeHuu. IIpy stoM gomkeH ObITh Hcnosb3oBaH Homep MoOHIBHOTO
tenedona s nHGopMupoBaHud 1o onepauusm no Kapre. B cnydyae ucnonb30BaHus pa3HbIX
HomepoB MoOunbHbIX TenedoHoB (ans uHpopmupoBanus no Kapre u ans Cucremsl
«Unrepuer-bank») momyuenune Push-yBenomiaennii HEBO3MOXKHO.

ITPABA 1 OBA3AHHOCTHU CTOPOH
bank umeem npago:

Ortka3zatb Kimenry B Boimycke (mepesbinycke) KapTsl 6e3 00bsicCHEHNs: TPUYHH, B TOM YHUCIIe

1pu HecoOmoaeHnu [IpaBui nonb3oBaHMs KapTOM.

Ortka3zaTth B npueme pacnopspkeHus: Kirenra, oopMiIeHHOro ¢ HapylleHHeM TpeOOBaHUi

JNENCTBYIOLIEro 3akoHoaarenscrsa Poccniickoit denepanuu.

CrnuceiBats ¢ Kaprounoro cuera 3anoinkeHHocTh KinenTa nepes baHkoM B COOTBETCTBUH €

nm. 3.8.2 Hacrosimux [IpaBut.

[IprocTaHOBUTH UM MOJTHOCTBIO IPEKPATUTH AekcTBUE KapThl B ClIeAyIOINX CIIydasx:

e 110 3asBieHuto Kimenra/Jlepxxarens Kaptel, B Tom 4yncie B ciyyae yrpatsl KapTsl u (uim)
[MNH-koxa mu6o B cimyyae, korna [IMH-kox u (nnm) PekBusutel KapThl cTamy n3BeCTHBI
TPETHUM JIULIAM;

e B ciyyae HeucrnosHeHus KimeHTOM o00s53aTenbCTB, MPEIyCMOTPEHHBIX HACTOSILUMHU
IIpaBunamu, B TOM uncie Hapymenus [IpaBuit nosib30BaHus KapToH;

e B Clly4ae BO3HHKHOBEHUS NoAo3peHuil B Kommnpomerannn KapTel nim 1nmpu BO3MOKHOM
MOIIIEHHUYECTBE C Ucoiab3oBanueM Kaptsl u (nnn) ee PekBu3nuToB;

e B cllyyae HaJUuusl CBeACHUN O mpu3HaHuu KiumeHTa OGaHKPOTOM B COOTBETCTBHM C
@OenepanbHbIM  3aKkOHOM 0T  26.10.2002 Ne  127-®3 «O  HECOCTOATEIBHOCTH
(GaHKpOTCTBE)Y;

e B Cllyyae HENpe/ACTaBIeHUs / TMPEICTABICHHUS HEMOJIHBIX/HEKOPPEKTHBIX CBEICHHUN
(moxymentoB) Kimentom, HeoOxoaumbIx Juis nonydenus Kaptsl npu poctaBke Kaprtbl
KypbepoM banka / naptHepo banka;

® B HHBIX Clly4yasX, B TOM 4Hcie, Korja y baHka BO3HMKAlOT MOJO3PEHMS, UYTO OINEparus
(cmenka) OCyIECTBISETCS B LIESAX JIeTalu3allMd (OTMBIBAHUSA) JOXOJI0B, MOJYyYEHHBIX
IPECTYIHBIM MyTeM, U (UHAHCUPOBAHMS TEPPOPHU3MA.

HeiictBue KapTel MokeT OBbITH BOCCTAHOBJIEHO MPU YCTPAaHEHUM MPHYUH MPHUOCTAHOBKH €€

JNEUCTBUA.

B ciyuae BrisiBnenust bankom onepanuu ¢ ucronb3oBanueMm Kapter u (wn) ee PekBu3nuTOB,

COOTBETCTBYIOILIECH MpHU3HaKaM ocyiuecTBieHus IlepeBoga 6e3 10OpPOBOJILHOTO COTJIACHS

Kimenra, B coorBercTtBun ¢ PenepanbHbiM 3ak0OHOM oT 27.06.2011 Ne 161-®3 «O

HAIMOHAJIbHOW IIJIATEKHOM CHCTEME», B TOM YHCIIE B CIIy4ae MHOIOKPAaTHOT'O COBEPIIECHHUS B

TedeHHe KOPOTKOTO MPOMEKYTKa BPEMEHH orepanuii’, BaHK OTKa3bIBaeT B COBEPIICHHH

orepaluu, HampasisgeT [lepxarento mocpeacTBOM sms-cooduienus Ha Homep MoOMIBHOTO

TenegoHa MHPopManuioo 00 OTKa3e W HEOOXOAMMOCTH cBsi3aThcsi ¢ baHkoMm mo Homepy

tenepona EnuHoil cmyxObl MOANEPKKHM KIUEHTOB, NPHOCTAHABIMBAET/OTPAHUYUBAET

ucnonb3zoBanue Kaptel. [Ipu o6pamennu Knuenra B Equnyro ciyx0y moaepkKKu KINEHTOB
bank BmpaBe 3anpocuts y Kimenrta mHpOpManuio, 4To NEpeBOJ ACHEKHBIX CPEICTB HE
sBisieTcst [lepeBogom 6e3 mobpoBosbHOTO cornacus Knuenra. [Ipu monydeHun B CpoK He

MO3JHEE JHs, CIEIYIOIIEro 3a JHEM OTKa3a B IIPOBEAEHUM onepauuu, oT Jlepxarens

MOJTBEPKAECHUSI ~ HEOOXOIUMOCTH  MpOBeNeHMs  omepanuuu  baHk  BO30OHOBIAET

ucnoinbs3oBanue Kaptsl, npu nposenenuu Jepxkarenem [IoBTopHO onepanyy cOBEPILIAET €€

6 KOHI/I‘ICCTBO, BUJ onepaum‘/i U nepuo BpEMCHU bank OIMpeALIIACT CaMOCTOATCIILHO.
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6.1.5

6.1.6

6.1.7

6.1.8

6.1.9

6.1.10

6.1.11

IIPY OTCYTCTBUU HHBIX YCTAaHOBJICHHBIX 3aKOHOAATenbCTBOM Poccuiickoit denepanun
OCHOBaHMI HE MpUHUMAaTh pacnopsbkeHue J[lepkaTens K MCIONHEHHIO, IPENOCTaBISAET
JlepxaTento peKOMEHIAalUKU 110 CHIPKEHHIO PUCKOB IMOBTOPHOTO ocyuecTsicHus llepesona
6e3 nobpoBoabHOTO cornacust Kimenta. B cinyvae, ecnu npu obpamienuu B bank, [lepxarens
IIPEJOCTaBIIAeT UHPOPMALIMIO, YTO NEPEBOJ JEHEXKHBIX CpeicTB sBisercs llepeBogom 6e3
nobpososibHOro coriacusi Kmmenra, bank Onoxupyer Kapry, npennaraer [lepxarento
obpatutbcs B noapasnenenue banka c nensto opopmienus no popme banka 3asBieHus o
Hecorylacuu ¢ onepauusMu 1o Kapre wnm yBenqomiieHHS O COBEpIICHHUH (IIONBITKE
COBepLIeHMsI) onepanuii 6e3 noOpoBoabHOro coriacus KimeHTa, a Takxke IepeBblllycKa
Kaprter. [Ipu nHenomyuenuu ot Jlepkarens MOATBEPXKICHUS HEOOXOIUMOCTH TPOBEACHHUS
ollepalyy B CPOK HE MO3JHEE JHS, CICAYIOIIEro 3a JHEM OTKa3a B COBEPLICHUU ONEPALUH,
ormepauusi / IloBTOopHas omepamus CUMTAeTCS HECOBEPIIEHHOH, baHk B0O300HOBISET
ucnosbp3oBanue Kaprsl.

VYBenomute KimeHntra B JeHb IpuocTaHOBIEHHUs (TpekpauieHus) nedctBust Kaprtel 1o
MHUIMaTUBe baHka 0IHUM U3 CIenyIoIUX CIIOCO00B, BBIOOP KOTOPOTo OCYLIECTBISETCS 110
MHHALIMATHBE baHKa:

® IIyTE€M yBEIOMIICHHUS 10 HOMEPY TenedoHa;

yTeM HalpaBlIeHUs sSms-coodmeHust no Homepy MoOmIIbHOTO TenedoHa,

IIyTE€M HAIpPaBJICHUS YBEJIOMIICHHUS 110 3JIEKTPOHHOM MOYTE;

IIyTE€M HaIpaBJIEHUS! TUCbMEHHOIO YBEIOMIICHUS 3aKa3HbIM IIHCbMOM;

yBeloMJIeHHEM, HampaBieHHbIM 1o Cucreme «MHTepHer-bank» (mpu MHOAKIIOYEHUH
Knuenta k Cucreme).

B nensix mpenorBpamieHuss MOIIEHHUYECKMX JAEWCTBUN TPEThUX JMIl YCTAHABIMBATH M
U3MEHATh JIMMUTBHI O€30MacCHOCTH Ha IPOBEACHUE omepanuil ¢ ucrosb3oBaHueM Kapr.
Wupopmanus o pasmepe M BHAAX YCTAHOBJIEHHbIX baHkoM JuUMUTOB O€30macHOCTH
pasmemaercs Ha Caiitre banka, a Takke mpepocrasisiercs nmo tpeboBaHuto Kimenra B
nozpaszenenusx banka, o6ciyxuBaromux GU3NYECKUX JIULL.

Orka3arbed nocie npeaBapuTeabHoro ysegomienus Kimenra ot ucnonnenus Jlorosopa Ha
BBIIYCK OAHKOBCKOW KapThl IPU OTCYTCTBUU B TeUeHHUE 2 (JIBYX) JIET JAEHEXKHBIX CPEJICTB Ha
Kaprounom cuere u omepaunuii mo Hemy. Ecnum B TeueHuwe 2 (AByX) MeECSIEB CO JHS
HampaBieHuss bankom KimmeHTy yBenmomieHuss o pactopkeHuu JloroBopa Ha BBIIYCK
OaHKOBCKO# KapThl (3aKa3HBIM MHCHbMOM / yBEIOMJIGHHEM I0J] PACIUCKY MPH JUYHOM
obOpamenuu Knuenta B bank / yBemomiieHneMm, HampaBiIeHHBIM MocpeacTBoM CHCTEMbI
«MuTepuer-bank» mnm sSms-coobmennem) Ha KapTouHblil cyeT He MOCTYIST JCHEKHbIE
cpencTta, JloroBop Ha BbITYCK OAaHKOBCKOW KapThl OyleT CUYMTATbCA PACTOPTHYTHIM, a
KapTtounslii cuer OyneT 3aKpbIT.

[IpenocraButh KimeHTy KpeauT Ha YCIOBUSX OTAEIBHOTO KPEIUTHOIO JOroBOpa,
3aKJII04E€HHOro Mexxay bankom n Knuenrom.

Ucnons3oBate Homep MoOuWibHOTO TenedoHa, yKa3aHHbIM B 3asBICHHM, B KauecTBe
UACHTU(UKATOPA IUIATEeKa, MO3BOJSIONIETO OJHO3HAYHO YCTAaHOBUTH HOMEp cyeTa s
3a4MCIIEHUS TIEPEBOIOB MO HOMEPY TenedoHa, BKITtoUas nepeBosl ¢ ucnonb3zoBanuem CBII.
Wcnons3oBare g Kapter KomoBoe cnoBo, ykazaHHoe J[lepikarenem [uisl INocieqHER
BoimymieHHoi Kapte / Kinentom mis Cuctemsr «uTepHeT-banky, B ciaydae, eciu Kogosoe
CJIOBO B 3asiBJICHUH HE YKA3aHO.

[Ipucoenuuute Knuenta k IlpaBunam nporpammbl  jostibHOCTH  AO  «HCIIK»,
3apeructpupoBath Kapty B IIporpamme nosneHoctn AO «HCIIK» nns nepxkarenein Kapr
mIaTexHo cuctembl «Mup» (mamee — Ilporpamma nosuibHOcTH AO «HCIIK»), wn
peaycMaTpUBAIOIIeH CIEIHaIbHbIE YCIOBUS O0CTYKUBaHUS JAepKaTeNeil KapT MiIaTe:KHON
cucreMbl «Mup», B TOM 4YHCIE IOJIy4YE€HHE KAIIOKA IpPHU COBEPIICHUU IOKYNOK B
yuactBytomux B [Iporpamme nosnpHocTH AO «HCIIK» TOproBo-cepBUCHBIX NPEANPUATHSAX.
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6.1.12

6.1.13

C IIpaBmiamu nporpammsl JosibHOCTA AO «HCITK» KinneHT MokeT 03HaKOMUTBCS Ha CalTe
B cetd MHTEpHeT 1o ajpecy https://vamprivet.ru.

JlononHuTeNbHO 3ampamuBaTh y KineHTta JOKyMeHThI, HEOOXOUMBbIE AJIi PACCMOTPEHUs
3asiBJICHUS O HECOTJIACHU C olepanueid, moganHoro Kmuenrom B cootBeTcTBHM ¢ 111, 6.2.8
Hactoamux IlpaBmi, a Takke mnpeaocTaBisATh KimeHTy AOKyMEHTHI (B TOM 4YHCIIE
MOJIyYEHHBIE B XOI€ MPOBEPKH ), KACAIOIIUECS OCIIapUBACMOM OIepaluu il O3HAKOMIICHHUS.
Hampasnsate  Knwenty — Push-yBemomuieHust/SMS-cOOOIICHUST B IEISX  HCIOJHEHUS
TpeboBaHMi 3akoHOMaTeNbCcTBa Poccuiickoit deneparuu, B ToM grciie GeaepanbHOro 3aKkoHa
or 27.06.2011 Ne 161-®3 «O HauMoHAIBHON IUIATEKHON CHCTEME», U OOeCleUeHUS
BO3MOXKHOCTH Hcronb3oBanust Kaprtel Kimentom/[Ieprkatenem B cirydae OTKIIFOYCHUS YCIIyTH
«UHpopmupoBanue» 1o eauHcTBeHHOMY HoMepy MoOuiibHOTO TenedoHa, MOIKIIOYEHHOMY
s mHpopmupoBanus k Kapre, mpuocranosnenuss ycinyru ABR-INFO mno npuumbe
OTCYTCTBHSI JIEHEXHBIX cpeAcTB Ha Cuere Uis OIUIATBl KOMHCCHM B COOTBETCTBHH C
Tapudamu mo mnpenocraBneHuto ycryrm ABR-INFO npepxarensm OaHKOBCKHX KapT
AO «Ab «POCCHS», a Takxke B ciaydae, ecnu Homep mobOunbHOro TtenedoHa,
noakiroueHHb Kk Kapre, otnmyern or Homepa moOwibpHOro tenedoHa, YCTAaHOBICHHOTO
Knuentom mist Cucremsl «HTepHeT-banky.

6.2 Knuenm umeem npago:

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

6.2.6

6.2.7

OcymectBiats 1o KaprouHomy cueTy ciaeayrolmue Onepanuy ¢ UClonb3oBanueM KapTel u

(unn) PexBusuroB KapTst:

— omepanuy 1O TOJTYYECHHIO/BHECEHHIO HAIWYHBIX JCHEXKHBIX CPEACTB, B TOM YHUCIE C
UCIOJIb30BaHUEM OaHKOMATOB;

— OIepaluy IO TMOJYYEHUI0 HAJIMYHBIX JCHEKHBIX CPEICTB B TOPrOBO-CEPBUCHBIX
TIPEANPUATHAX OJHOBPEMEHHO C TIOKYIKOH TOBAapoB, paboT WM yciyr';

— OIepalry N0 OIUIaTe TOBAPOB U YCIIYT, B TOM YHCJIE C UCIIOIb30BaHHEM 0aHKOMATOB;

— Oe3HaJMyYHbIe EePEeBO/Ibl IEHEXKHBIX cpecTB ¢ KapTouHoro cuera.

[Tonydats Beimucky no Kaprounomy cuery, a Takke CIpaBKH O cOCTOssHMM KapToyHOro

cdera Juisl IpeaocTaBieHus Mo MmecTty TpeOoBaHus. [lomydars mHpopMmaiuio 06 ocraTke

JIEHEIKHBIX CPEACTB, a TAKXKE O COBEPIIEHHBIX 110 KapTouHOMYy cueTy onepanusx, B TOM YUCIIE

nocpeactBoM Cucrembl «MHTepHer-bank» u mnyrem oOpamenus B Enunyro cioyx0y

MOJIEP>KKH KITMEHTOB 110 HoMepaM TenedoHoB, ykazaHHbIM Ha Caifte banka.

Ob6patuthes B bank ¢ 3asBieHneM Ha nepesblnyck KapTel o ycranoBnenHoit bankom ¢popme

B CBSI3U C OKOHYaHMEM CpOKa ee JIeHCTBUs B ciiydae, eciu Kapra He Obula mepeBblylieHa

bankoM 1 BO3MOXHOCTB NEpeBbITycKa peaycMoTpeHa Tapudamu, a Takke ¢ 3asBICHUEM O

BHEIUIaHOBOM IepeBbinycke KapTol no ycranosneHHoi bankom ¢opme.

Oo6patuthces B baHk ¢ 3asBiieHreM Ha BbIITycK (1epeBbinyck) JJononaurensHoi Kaptel (B ToM

qucie Uil TepeBbllycka J(ONMOJHUTENBHON KapThl 1O OTAEIBHBIM BHJAaM KapTOYHBIX

poaykToB nocpeacTBoM Cucremsl «HTepHeT-bank») o ycraHosieHHoM bankom ¢opme.

Oo6parutecs B bank ¢ 3asBnenueM Ha Bbimyck Kaptel mocpenctBom Caiita banka (mo

OTJIEIbHBIM BUJAaM KapTOUYHBIX POAYKTOB).

BriOpate crioco6 mnomyuenust Kaptel (kpome Kaprtoi-Opacnera, [lnarexHoro crtukepa): B

nonpaszaenennu banka miu nyrem nocrtaBku Kaptel kypeepom banka / maptHepoB banka.

VYCTaHOBUTh WHAWMBUAYAJIbHBIE 3HAUYEHUS JUMHUTOB O€30MAaCHOCTH TMPH MPOBEACHUHU

omepanuii ¢ ucrosb3zoBanueM Kaptel u (wnm) ee PekBu3uTOB crocobamu, yKa3aHHBIMH B

[IpaBunax monb3oBaHUs KapToW. MIHIUBUAyalbHBbIC 3HAUCHHS JTUMHUTOB O€30MAaCHOCTH I10

JononautensHol Kapre, BBIMYIIEHHOW Ha TPEThE JIUIIO, YCTAHABJIMBAIOTCA HA OCHOBAHUU

3asBneHus Knuenra npu nuyaom oOpamienuu B bank. [Ipu nepesbimycke KapTel ¢ HOBBIM

HOMEpPOM  MHIUBHUAYyaJbHbIE 3HAU€HHs JMMHUTOB O€30MaCHOCTH  M3MEHAIOTCA B

" Bpiaua HaTMYHBIX JIEHEXKHBIX CPEJCTB OCYLIECTBIISETCS B IPEENax JUMHUTOB, YCTAHOBJIEHHBIX BankoM Poccuun n
Tapudamu.
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6.2.8

6.2.9

6.2.10

6.2.11

6.2.12

6.2.13

aBTOMaTMYECKOM PEKUME Ha 3HAYEHUS JIMMUTOB O€30MaCHOCTH, YCTAHOBJICHHBIE IS BCEX

Kimmenros banka.

IIpencraBute B baHk NUCHbMEHHOE 3asBJICHHE O HECOIIACUU C OIlEpaliel, MPOBEIECHHOU ¢

ucnosb3oBanueM Kaptel, PekBusutos KapTsl, ¢ ykazaHneM NpUYMHBI HECOTJIACHS U C YIETOM

TpeOoBaHuH, yka3zaHHbIX B I11. 6.4.5 Hactosmux [IpaBui. [luceMeHHOE 3asBIEHHE TOJIAKHO

OBITH 3aIIOJHEHO 1O yCTaHOBJICHHOH bankom dopme / MOMMKHO colepkaTh 00s3aTeIbHbIC

pexkBu3uthl: HOMep Kaptel, Umsa u Pammimio [lepxkarens Kaptel, nary, Bpemsi, MECTO

COBEpLICHHS OIEpaluu, CYMMYy M BalIOTy OIEpalud, MOJPOOHBIE OOCTOSTENBCTBA

COBEpLICHHs OIEpallMy, MECTO HaxoxkaeHus KapTel BO BpeMs COBEpILIEHHs OIEpaluu, a

TaKXe MOYTOBBIN aapec u HoMep Tenedona Jlepxkarens KapTel Ui npeocTaBieHs OTBETA.

BoccTanoBUTE paHee NPUOCTAHOBJICHHOE JeicTBUEe KapTel B ciiydasx HaxOXKICHHs PaHeEe

yrpaueHHoi KapTel, moOATBEpX,AEHUS OTCYTCTBUS (aKTa HECAaHKIMOHHPOBAHHOTO

ucnosib3oBanus Kaptel u (unm) ee PexBuzuros, oopaTuBiincy B baHk oJHUM U3 cr1OCOOOB,

MpuBeEeHHBIX B 111. 6.4.5 HacTosimux [IpaBui.

OcymecTBiATh nepeBosl ¢ KapTouyHOro cuera coriaacHO AEHCTBYIOIIEMY 3aKOHOATENbCTBY

Poccuiickoit @enepaunu B npeaenax JoctynHoro ocratka cpeacts Ha KaprouHoMm cuere ¢

Y4ETOM OIpPaHUYEHUI, HAJAraeMbIX YIOJIHOMOYEHHBIMH OpraHAMH B COOTBETCTBHM C

JNEHCTBYIOIMM 3aKOoHOJaTenbCcTBOM Poccuiickon ®enepanuu, a Takke bankom Ha

OCHOBaHUU COOTBETCTBYIOIUX TOTOBOPOB U coriameHuii ¢ Kinuenrom.

Pactoprayrs JloroBop Ha BBITYCK OaHKOBCKOH KapThl B OJHOCTOPOHHEM MOPSAKE ITyTeM

nonayd B baHK NHMCBMEHHOTO 3asBJICHMS O PAaCTOP>KEHHMM JOroBOpa IO YCTAHOBJICHHOMU

bankoMm (opme, ipeIBapuTEIIBEHO UCTIOIHHUB BCE 00s3aTenbcTBa o Hemy. [Ipu arom Knment
o0s13aH cnath B bank Bce Kaptsl, BeimyieHHble k KapTouHomy cuery.

OTka3aTbCsl OT BO3MOXKHOCTH MOTY4EHHUs IEPEBOIOB IO HOMepY TenedoHa / 3aMEHUTh CYeT

JUIS TIOJy4YEeHHs] IEPEBOJIOB IO HOMEPY TenedoHa, BKIIIOYas MEepPeBOJIbI C HUCIOJIb30BAHUEM

CBIIL.

— JUI1 OTKa3a OT NOJY4YEeHHs MEepeBOJOB MO HoMmepy TenedoHa KimeHT MoxeT JMYHO
IpeCTaBUTh 3asiBICHUE UK 00paTUThCs B Equnyto cinyxOy moaiepKKu KINEHTOB, TIHO0
opopmuTh oTKa3 nocpeactsoM Cuctemsl «MHTepHeT-banky (npu noaxinrouenunn Kinenra
k Cucreme).

— 3aMEHMTb CUeT JJIS MOJyYeHUs IePEeBOIOB 10 HoMepy TenedoHa (mpu Hanuuuu y Kinnenra
HecKOJIbKUX KapTouHbIX CYETOB) / MOAKIIOYUTH BO3MOKHOCTD MOJTYYEHUSI TIEPEBOIOB 110
HOoMepy TenedoHa (ecnu MpH mojadye 3asBieHMS WM paHee KiHMeHT oTkazancs OT
MOJIyYeHUsl IEPEBOIOB 10 HoMepy Tenedona) Knuent moxer, obpartuBmucs B Ennnyro
CIIy’K0y MOAJIEP>KKU KIMEHTOB, THO0 camocToaTenbHo B Cucteme «utepHeT-bank» (pu
noaktoueHun Kinuenra k Cucreme).

Taxoke Knuent Brnpase BbiOpaTh baHK «0aHKOM 10 YMOJTYAHUIO JUISI TOJTyYeHUs IEPEBOJIOB B

CBIT». launubrit BeIOOp ocymiectBisiercs B Cucreme «MHTepHEeT-banky (py MOIKITFOUCHUN

Kmuenta k Cucreme). Ilocne moarBepxaeHus KimeHTOM BBIOOpa, TPH OTIPABICHUU

nepeBogoB Kimenty uepes Oanku-ydactHuku CBII mo Homepy TtenedoHa, OTIpaBUTENH

Oynyr Buuetb bank kak OaHk, BbIOpaHHBIH KiMeHTOM /Ui MOJy4YeHHs MNEPEeBOJIOB C

ucnonbs3oBanuem CBII.

Uckmounts Kapty u3 I[Iporpammet nosuibHoct AO «HCIIK B 1060€e Bpemst yTeM yianeHus

unpopmanun o Kapre mmarexHoit cuctembl «Mup» B Ju4HOM KabuHere KimeHra,

pasMeIeHHOM Ha caiite B ceTu MHTepHeT 1o aapecy https://vamprivet.ru/ nim B MOOHIEHOM
npunoxennn AO «HCIIK», 1100 mo3BOHUB B LEHTP KIMEHTCKOHN moaaepxku [Iporpammbl
nosmbHOCTH AO «HCIIK».

Taxxe KnueHT MoxeT camocrosTenbHo noaximounts Kapry k IIporpamme nosisHOCTH AO

«HCIIK» B muunom kabuHete Kimenra, pasmernieHHOM Ha caiiTe B cetd MIHTEpHET 1o aapecy

https://vamprivet.ru/ unu B Mo6mibHoM mpuioxenun AO «HCIIK».
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6.3 bauk oosazyemcsn:

6.3.1

6.3.2

6.3.3

6.3.4

6.3.5

6.3.6

6.3.7

6.3.8

3auucniarh nocrynusuie Ha Kaprousslii cuer KimeHTa neHexHbIe CpeiCcTBa HE IO3/HEE
paboyero AHs, CIEIYIOIIETO 3a IHEM MOCTYIIEHUS B baHK COOTBETCTBYIOIIETO0 PacyYETHOIO
JOKYMEHTA.

Ocy1ecTBiATh MEPEBOJ EHEKHBIX cpeAcTB ¢ Kaprounoro cuera KnueHra He mo3aHee
paGouero [1HS, CIHEOYIOIIETO 3a JHEM TMOCTYIUIGHHS B bBaHK COOTBETCTBYIOIIMX
pacrnopsKeHUid, eciii 6osiee MO3JHUI CPOK HE YCTAHOBJICH CAMUMU PACIIOPSKEHUSIMHU.
BoigaBate Knuenty mo ero tpeboanuio Beimucky no Kaprounomy cuery, a Takxke
MPEIOCTaBIATh JOKYMEHTHl M HH(OpMAlMIO, CBSI3aHHbIE C HCMoNb3oBaHueM Kapt, B
COOTBETCTBUH C ICUCTBYIOIIMM 3aKOHO1aTeIbCTBOM Poccniickoit Penepanny ¥ HaCTOSALUMU
[IpaBunamu.

PaccmoTpeTs nuceMeHHoOe 3asBieHue KinueHnra o Hecorinacuu ¢ onepamuen, NpoBeACHHOM C
ucnons3oBanueM Kaptel u (unun) PexkBuzuroB Kaptel. [Ipenocrasuts Knuenty nndopmaruio
0 pesynbrarax paccmMorpeHuss B TedeHue 30 (TpuanaTv) KajdeHIApHBIX IHEH CO JHS
nonyueHuss or KimeHta 3asBieHHs O HECOrjJacMM C omepanued, Jubo B Te4YeHUE
60 (mecTuaecsaTH) KaJCHIAPHBIX HEW CO JHS TOJIYYCHHs 3asBJICHUS O HECOIJIACHUH C
ornepaluei — B cirydyae pacCMOTPEHHUSI ONEpalliy [0 TPAHCTPAHUYHOMY IIEPEBOLY JACHEXKHBIX
cpencts®. [Tpu npunsTHM BaHKOM OTPHIIATENHHOTO PeleH s HHMOPMAIKs PEI0CTaBIIETCS
Kinenty nmyreM HamnpaBiieHHs] IMCBMEHHOTO OTBETA M0 aJIPECy, YKa3aHHOMY B 3asBICHUH O
Hecoryacuu ¢ onepanueii. [Ipu npuHsaTHr BaHKOM MONIOXUTENBHOTO peleHus] HHPOpPMaIus
npenoctasisgercs KimeHTy myTeM yBeIOMIIEHHS €ro MO HoMmepy TenedoHa, yKkazaHHOMY B
3asiBJIGHUM O HECOIVIACHM C OIlepalMel, a TaKkKe B MHCbMEHHOM BHUJAE 10 TPeOOBaHUIO
Knuenra.

OpranuzoBath noctaBky Kaptel (kpome Kaptei-Opaciera, IlnatesxHoro crukepa) mpu
BeiOOpe Kimentom crnocoba monyuenuss Kaptel myrem jgoctaBku KyphepoMm banka /
napTHepoB banka.

Pacropruyts [loroBop Ha BBIMYCK OaHKOBCKOW KapThl Ha OCHOBAaHUM MTHUCHMEHHOTO
3asBieHus Knuenta no ycranosneHnHoit bankom dopme.

BelmmaunBaTe MPONEHTHI HA OCTAaTOK JEHEXHBIX CpelcTB Ha KapToyHOM cyere B pa3mepe u
nopsjike, npeycMoTpeHHoM Tapudamu.

CoxpansTs TaitHy KapTouHoro cuera, onepanuii o Hemy u csenenuii o Kimmenre. Cenenus,
COCTaBJIAIONINE OAaHKOBCKYIO TaifHy, MOT'YT OBITh MPeNOCTaBICHbI TONbKO KiMeHTy unu ero
[IpencraButento. ['ocymapcTBeHHBIM opraHaMm W (WIH) MX JODKHOCTHBIM JIUIIAM TakKue
CBEICHHUS MOTYT OBITh TPEIOCTABIEHBI HCKIIOUUTEIHHO B CIy4asX W B TMOPSJKE,
MIPEAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOIaTeNbCTBOM Poccuiickoit @enepannu.

6.4 Knuenm oo6sa3yemcs:

6.4.1

6.4.2

[IpenocraButk baHky HEOOXOMUMBIE W TOCTOBEPHBIE IOKYMEHTHI M WH(POPMAIHIO IS
otkpeiTusi Kaprounoro cuera u Bbimycka Kaprtel B 3asBienuu, B ToM uucie Homep
MOOMIBHOTO TenedoHa.

B rteuenue 7 (cemm) KaleHAAapHBIX JHEH mNHCcbMEHHO WHpopmHpoBaTh baHk 000 Bcex
W3MEHEHHSX, OTHOCSIINXCS K CBEICHUSM, COOOIIEHHBIM B 3asBICHUU (32 MCKIIOUYCHHEM
Howmepa MoOunbHOTO TenedoHa, KOTOPBIA UCHONb3YyeTCs MPH MoAKItoueHnn yeayr CepBuca
nH(OPMHUPOBaHHUS), B TOM YHUCIIE B CBS3M ¢ McTeueHueM cpoka aeiicrsus [VYJI Knuenra. B
ciyyae wu3MeHeHuss Homepa wmoOuimbHOro TeneoHa, KOTOPBIM HCHOJB3YyeTcs IpH
noakroueHun yeayr CepBuca nHpopmupoBanus, a Takke 00 yrpare AYJI Kimment ob6s3an
cooOmmTh B baHK He3aMeUIUTENbHO.

® TpancrpaHWuYHBIH TIEPEBOI JEHEKHBIX CPENCTB — MEPEBOJ JECHEKHBIX CPEICTB, TPH OCYIIECTBICHHH KOTOPOTO
IUIATENBIIMK JIMOO MOJTyyaTeNb CPeJICTB HaxoAuTCs 3a npenesnamu Poceuniickoit @enepanuu, u (Win) mepeBot JEHEKHBIX
CPEACTB, TPH OCYLIECTBICHUH KOTOPOTO IIIATENbIIUKA WIIM IOJydaTelsl CPeACTB OOCIyKHMBaeT WHOCTPaHHBIH
LEHTPAIBHBIH (HalMOHAIbHBIN) OaHK MM MHOCTPAHHbIH OaHK.
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6.4.3

6.4.4

6.4.5

6.4.6

6.4.7

6.4.8

He coBepats onepanuu ¢ ucnonb3zoBanueM Pexksuszuros Kaptel nocie ee cnaun B bank wnn
IIOCJIE UCTEUYEHUsI CPOKa €€ JEHCTBHUs, a TaK)Ke C MCIOJIb30BaHueM KapTsl, 3asABICHHON KAk
yTpadeHHasi UM CKOMIIPOMETHPOBAHHAS.

He nepenaBats Kapty u He coobmats Pexksusutst Kaptel, [IMH-kox, HanpaBneHHbIN bankom

OJTHOPA30BbIil Maposib TPEThbUM JIMLAM, I[PEANPUHUMATh HEOOXOAMMBbIE MeEpbl JUIs

IIpeAOoTBpalleHus yTparsl, noBpexaeHus, Komnpomeranun Kaprel, PekBuzuros Kaprsl u

IINH-koxa.

B ciyuae yrparsl Kaptel u (win) [IMH-kona, B cmyuae Komnpomeranuu Kaptel, a Takxke B

ciyyae ucnonp3oBanus Kapter / PekBusuroB Kaprtel 6e3 cormacus  Kiwuenra,

HE3aMEJINTEIIbHO, HO HE II03[HEee [IHdA, CIEAYIOIIEero 3a JHEM IoJlydeHHMs OT banka

YBEIOMJICHHsI O COBEPLICHHOM Ollepaluu, yBeIOMUTb 00 3ToM baHk OqHUM M3 CleayomMX

CIIOCO00B:

— 10 HOMepaM Telle(OHOB, YKa3aHHBIM Ha 00paTHOI cTopoHe KapTsr;

— 1o HomepaMm TenedoHoB EauHO# cimyxObl MOAMEP KU KIMEHTOB, yKazaHHBIM Ha Caiite
banka;

— oOparuBHIMCh B baHK C MMCbMEHHBIM 3asBJICHUEM.

B cnyuyae HecBoeBpemeHHoro ysenomieHuss o0 yrpare Kaprer u (unum) IIMH-kona,

Komnpomerauuu Kaptel, a takke 00 ucmonb3zoBanuu Kaptel / PexBusuroB Kapter 0e3

cornacust Kinnenta bank He HeceT OTBETCTBEHHOCTH 3a yIiepO, BO3HUKIIMK B pe3ylbTaTe

cosepuieHus onepaunu no Kapre.

B cnywae Hecoriacus ¢ omnepamuen, COBEPIIEHHOM C HCIOJb30BAHUEM YTPAaueHHOU

Kapre/PekBusuto Kaprtel / ckommpoMerupoBaHHO#i KapTbl WM COBEpIICHHOH C

ucnonbs3oBanueM Kaptel/PexkBusutoB Kaptel 6e3 nobpoBosbHOro cornacus Kimenra, B

JonoJIHeHKe K yBegomieHuto Jlepxkatens KapTel 00s3aH B TeueHue 7 (ceMu) KaleHIapHbIX

IHel npenoctaBuTh B baHk nucbMeHHOE 3asBieHue. [lucbMeHHoe 3asBlieHrne JOKHO OBbITh

3all0JIHEHO T0 YyCTaHOBJEHHOM baHkoM ¢opme / HOMKHO coxepkaTh 00s3aTeIbHbIE

PEKBU3HTHI, yKa3aHHbBIE B COOTBETCTBUU C 111. 6.2.8 HacTosmux [IpaBuit.

ITo mepe mosyueHust JOKyMeHTOB/3anpocoB oT banka cootBercTBuM ¢ 1. 6.1.12 B pamkax

PacCMOTPEHMS 3asBJICHHS O HECOIVIACHM C ONEpallued 03HAKOMIIATHCS C IIPEICTABICHHBIMU

bankoM [OKyMeHTaMM/CBEJEHMSMH, a TakKe NPEAOCTaBIATh 3amparinBaeMble baHkom

JIOKYMEHTBI B CPOK HE Mo3/Hee S5 (MATH) KaJeHIapHbIX THEH.

I[Ipu  oOnapyxenun KapTel, paHee 3asBIEHHON  yTpaueHHON  (MIOXUIICHHOMN),

HEe3aMeUINTEIbHO COO0IIUTh 00 ATOM B baHK 0IHUM U3 cITOCOOOB, MPUBEIEHHBIX B I11. 6.4.5

Hactoamux [Ipasun, u npensssuts 31y Kapry B bank.

Bo3memars banky:

— cyMMy HecaHKIIMOHMPOBAHHOIO Iepepacxoja CpeJICTB;

— CYMMBI 33J0JDKEHHOCTHM I0 KaprouHomMy cdeTy, B TOM 4YHCIE II0 OIEpanusM,
COBEpILEHHBIM TpeThUMH Juuamu no Kapre u (unm) ¢ ucnonb3oBaHueM PexkBHU3UTOB
KapTtsl 10 MomenTa nonyuenus bankom 3asBienus o0 yrpate Kapter u (unmn) [IMH-koxa,
Kommnpomeranmu Kapter u (mmm) ncnonb3oBanuu Kaptel/PexBuzutoB Kapter 6e3 cornacus
KineHnra, ecim WHOM TMOPSAOK BO3MEUICHUS HE MPEAYCMOTPEH JEHCTBYIOIINM
3akoHozarenbcTBOM Poccuiickoit denepanuu;

— CyMMBI OllepalMii, COBEpIIEHHbIX N0 KapTO4HOMYy cUeTy B TEUYEHHE CpOKa JIEHCTBUSA
JloroBopa Ha BBIMYCK OaHKOBCKOM KapTbl, HO CBEIEHUS O MPOBEICHUU KOTOPHIX
noctynwin B bank nocie nosnyuenus 3assiaeHus Kimenra o pactopkenun Jlorosopa Ha
BBIITYCK OaHKOBCKOM KapThl, B TOM YHCIIE U Nocie Bo3BpaTa KimeHTy ocTaTka 1€HEKHBIX
CPEICTB C 3aKpbiBaeMoro KaprouHoro cuera;

— CyMMBI OIlepaluii, paHee 3ayuCiIeHHble bBaHKOM IO 3asBICHUSAM O HECOIJIACHUH C
ornepauuen, npu3HaHHble baHKOM B X071€ IPOBEIEHUS MPOBEPKU HEOOOCHOBAaHHBIMU;

— CYMMBI, CBsI3aHHBIE C IpenocrasiieHneM bankom KimeHTy NONOJHUTENBHBIX YCIYyr B
COOTBETCTBUH C ITPAaBUJIAMH IIIATEKHBIX CUCTEM;
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— CYMMBI pacxoJl0B II0 OIlepalusM, COBEPLUICHHBIM B HapyuieHue JloroBopa Ha BBIITYCK
0OAaHKOBCKOM KapThl, BKJIIOYas CYMMBbI, CBSI3aHHbIE C IPEJOTBPAILCHMEM HE3aKOHHOTO
UCIIONBb30BaHUsd KapTel M NpOBEIEHHEM IIPOBEPKH, a TAKXKE C IPUHYIUTEIbHBIM
B3BICKAHUEM 3a/10/DKEHHOCTH;

— CyMMBI, o1i004HO 3auncieHHble bankom Ha KapTouHslii cyer.

6.4.9 OcymmecTBisATh ONepanuu ¢ UCHoidb30BaHueM KapTel u (unm) ee PexkBU3WTOB B mpejenax

HOCTYHHOFO ocTaTka JCHCXKHBIX CpCIACTB Ha KapTOLIHOM CU€TC, HEC O0IYCKAaThb
BO3HHUKHOBCHUA 3a10JDKCHHOCTHU MIEPC bankom.

6.4.10 YnnauuBats banky mrpad 3a HecaHnkiimoHupoBaHHBIN niepepacxoi cpeacTs no Kaprounomy

CUETY, 3@ BECh IIEPUO/] [IEPEPacX0/la, HAUMHAs C JAThl, CIEAYIOIIEH 3a 1aTON BOSHUKHOBEHMS
HecaHKMOHMPOBAHHOTO ITepepacxo/ia CpeACTB, A0 JaThl €T0 MOJIHOTO MOTralleHus B pa3Mepe,
ycraHoBiaeHHOM Tapudamu banka.

6.4.11 B cnyyae BO3HHKHOBeHHS HecaHKIIMOHMPOBAHHOTO Iepepacxoja CPeACTB M HHOMN

3aJI0JDKEHHOCTH 10 KapTo4HOMY CcYeTy 1o JIF0OBIM OCHOBAHUSAM HE3aMEIJTUTEIIBHO ITOTaCHUTh
00pa30BaBIIYIOCAd 33J0DKEHHOCTh M OIUIATUTh HAYMCICHHBIE MPOLEHThl W IITpadHbIe
CaHKIUU B cOoTBeTCcTBHH ¢ Tapudamu banka.

6.4.12 Ilpu ucnosnp3oBanun KapTel coOmogaTh Mepbl O€30IaCHOCTH, NMpUBeIeHHBIE B IIpaBuiax

MOJIb30BaHUs KapToH, sBistomuxcd [[punoxennem k HactossumuM [IpaBunam.

6.4.13 KontponupoBaTh MpaBUILHOCTh OTpa)K€HUs omepauuii mo KaprouHomy cyeTy M OCTaTOK

7.2

7.3

JIEHEKHBIX CPEJICTB, B TOM YHUCIIE ITIOCPEACTBOM ITosrydeHus: Bemmucku o Kaprounomy cuery,
HE PEXKE OJHOIO pas3a B MECHLL.

OTBETCTBEHHOCTbBH CTOPOH

KimueHT HeceT OTBETCTBEHHOCTD 3a BCE OIEpALMH, COBEPILIEHHBIE C NCIIOJb30BaHneM KapTsl u

(unmu) PexBusutoB Kaptel. Bce omepauuu, coBepiieHHbIE € HcCIoib3oBaHMeM Kaprtsl,

cootBerctBytomiero e I[IMH-koga m (unm) PexkBusutoB KapTel 10 MOMEHTa MHOJy4eHHs

bankom yBenomuienus Knuenrta o6 yrpare Kaprtel u (wnm) IIMH-kona, o Komnpomeranun

Kaptsl, a taxke 00 ucrnonb3oBanuu Kaptel / PexBusuroB Kapter 0e3 cornacusi Kinenra,

CUMTalOTCA coBeplIeHHbIMU KilMeHTOM, eclii MHOe He MPEeAyCMOTPEHO 3aKOHOJATEIbCTBOM

Poccuiickoit denepanuu.

KnueHT HeceT 0TBETCTBEHHOCTH 3a omnepauuu ¢ Kaproil, coBepiieHHbIE TPETbUMU JIMLIAMU C

cornacust Knuenra, B Tom uucne c¢ ucnons3oBanueM ero IIMH-koxga u (mnm) PexBusutoB

KapTtsl, a Takke 3a Bce pacxoabl M yObITKM baHka, cTaBlIne pe3ylbTaTOM HMCIIOIb30BaHUS

Kapts! B Hapymenne Hactoamux [Ipasun n [IpaBui nonp30BaHus KapTOM.

baHk He HeceT OTBETCTBEHHOCTH 3a:

— BO3HHKHOBEHHE KOH(DJIMKTHBIX CUTyallMil BHE CQepbl €ro KOHTPOJs, B YaCTHOCTH, 3a
npuoOpeTeHne TOBAapoOB, pabOT, YCIAYr HEHAIJIEKAIlero KauecTBa, COBEPIIEHHOE C
ucnosb3oBanueM Kaptsl u (unm) ee PekBU3UTOB;

— cocrossuue Kaprounoro cuera Knuenta B cioyyae yrpatsl Kaptel, ee PexBusutoB u (min)
[INH-xoxa 1o MmoMeHTa noiay4yeHus: bankoMm cooTBeTCTBYIOIIETO yBeAOMiIeHHs oT KineHnra
00 yrtpare Kaptel, ee PexkBusutoB u (wnmm) [IMH-kona, ecnu vHOE HE MPEeayCMOTPEHO
3akoHoJaTenbcTBOM Poccuiickoii ®denepannu, B TOM 4Yucie 3a YOBITKH, BO3ZHHUKIIHNE Y
KnuenTa B pesynpraTe ucnonbszoBanus Kaprtel u (mm) ee PekBU3UTOB MpU COBEPILIEHUU
ornepauuil (IOKyIKe TOBAapOB, oIjiate paboT, yCIIyr), MePeUncIeHUH JAEHEXHbBIX CPEJICTB U
T.1.) yepe3 ceTb MHTepHeT, a Takke B pe3ysbTaTe AOCTyINa TPETbUX JHIl K HHPOPMALUHU O
Kapre u (unn) ee PexBusurax ¢ Benoma unu 6e3 Benoma Kinenra;

— OTKa3 opraHu3auuii, 0ankoB B o0cayxuBanuu Kimenra ¢ ucnonb3oBanuem Kaptel, a Takxe
B CJly4ae HEUCIPABHOCTH TEXHUUECKUX CPEACTB, HE ABISAIOIIUXCS COOCTBEHHOCThIO baHka;

— BBEJCHHE TOPrOBO-CEPBUCHBIMU MPEANPUATHAMH AONOJHUTEIBHBIX KOMHCCUN 3a OILIATy
TOBApOB, paboT, ycuyr no Kapre;
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8.1

8.1.1

8.1.2

8.1.3

8.14

8.1.5

8.2

8.3

— 3a OIrpaHUYCHHUA IO CyMMaM IPOBOAUMBIX onepam/lﬁ U 3a MOpAaoK I/II[eHTI/I(i)I/IKaLII/II/I
KJ'II/ICHTOB, IIPUMCEHACMBIC TOPTOBO-CEPBUCHBIMU MPCANIPUATUAMHA U JPYTUMU OaHKaMu.

OCOBEHHOCTHU BBIIIYCKA U OBCIYXMUBAHNWA OTAEJIBHBIX KAPTOYHBIX
I[MPOAYKTOB
Jiis pu3nYeckux JIMI - COTPYJHUKOB OpraHM3alui, 3aKIIOUYMBIIMX ¢ BaHKOM JHOTOBOpHI 1O
MEPEYUCIICHNI0 3apa0OTHOM IIaThl COTPYJHUMKAM Ha cueTa OaHKOBCKHX KapT (nanee —
3apIuiaTHBIN 10T0BOP):
Kapra Beinaercsa KnreHTy, KOTOPBIN SIBISIETCS COTPYAHUKOM OPraHHU3alMU, 3aKIOYUBIIEH C
bankoM 3apruiaTHblil 10r0BOpP.
[Ipu yBonpHeHun KimenTa w3 manHO#M opranuzamnuu, KineHT o0s3aH B TedueHune 7 (CeMu)
KaJIeHIapHbeIX nHeW cnate Bce Kaprtel, Bemmymennsle k  Kaprounomy cuery. Ilpu
HEBBIMOJHEHUH JaHHOTO o0s3atenbeTBa Kimentom baHk uMeeT mpaBo HPUMEHSTH K
obciyxxuBanuio Kapr Kimenra neiictBytomme B banke Tapudwl, pacrnpocTpaHsiemble Ha
(bU3MYECKUX JIUL, HE SBISIONIMXCSA COTPYIHUKAMU OpraHU3allui, 3aKIOYMBIINX ¢ baHkoM
3apIuiaTHbIN 10T0BOP, JIMOO MPUOCTAHOBUTH UJIH MOJHOCTBIO IPEKPaTUTh AeicTBue Kaprt.
Kinenty — coTrpyaHuKy opraHu3ainuu, 3akirouuBiieil ¢ bankom 3apruiaTHelii JOTOBOD,
MOeT OBITh peiocTaBieH OBepapadT Ha OCHOBaHUH OTIEIBHOTO JOTOBOPA KPEIUTOBAHUS
Kaprounoro cuera, 3akmouaemoro Mexnay bankom u KimeHTOM B COOTBETCTBUHM C
JNENCTBYIOIMMH B baHKe yCIIOBUAMU KPEIUTOBAHUS.
C nmarbl pacTopxeHus 3apIulaTHOrO JOroBopa baHK uMeeT MpaBO MPUOCTAHOBUTH WIIU
IIOJIHOCTBIO NpeKkpaTuTh aeiictBue Kapt Knuentos — corpyanukoB Opranuzanuu.
IlepeBbimyck Kapter nns KnneHrta, KOTOpBIA SBISETCS COTPYAHHUKOM OpraHM3aliH,
3aKmrounBIIed ¢ bankom 3apruaTHbI JOroBOp, ocyulecTBiseTcss bankom 0Oe3 3asBiIeHUS
Knuenra npu ycnouu, uro no Kaprounomy cuety Oblila coBepIlieHa XOTs Obl OZJHA ONeparus
MOTIOJIHEHMSI B Te€4eHHE 3 (Tpex) MecsleB, MPEIIECTBYIOMIMX JaTe 3alycka MpOoLeaypbl
nepesbltycka Kaptel bankowm.
Kapra nns ¢usuueckoro nuua, pazMectuBiiero Cpounblii Bxman u (uam) sBISOLIETO
3aEMIIMKOM B baHKe, IpenoCTaBIsSeTCs] B COOTBETCTBUM C YCIOBMSMM (JOMOJIHUTEIBHBIMU
YCIIOBUSIMH) pa3MEIeHUsI CPOUHBIX BKIIanoB 1 (1) Tapudamu, neiictyronmvu B banke Ha
MOMEHT 3aKoueHust JloroBopa Ha BeIITyCK OQaHKOBCKOW KapThl.
[TepeBbinyck Kaptel s ¢usudeckoro nmia, pazmectuBmiero Cpounblii Bxman u (wim)
ABJIAIOLIETO 3a€MIIMKOM B baHke B CBA3M C UCTEYEHUEM CPOKA €€ NEUCTBUSA OCYILLECTBIIAECTCS
bankom 6e3 3asBnenust Knuenra npu ycinoBum Hamuuus aedctBytomero Cpounoro Bxmama
u (mm) KpenutHoro gorosopa.
B nemax nomydenuss KapTel B paMKax KapTOYHOIO MPOAYKTA, MNPEIHA3HAYEHHOTO IS
(Gu3nUecKuX UL, SBISIOMIMXCS TEHCHOHEpPAaMHU COTJIACHO 3aKOHOAATeNbCcTBY Poccuiickoit
®enepannn, KineHTOM MNpenbsBiIsSeTcsl MEHCHOHHOE YAOCTOBEPEHHWE WM CIpaBKa O
NEHCHUOHHOM o0ecriedeHnu. KapTa BbllTyckaeTcsi B paMKax JaHHOTO KapTOYHOTO MPOAYKTa IpU
YCJIOBHH, YTO B JIeHb 3akiitoueHus JloroBopa B baHke nelCTBYeT NaHHBIM BUJ KapTOYHOTO
IIPOJYKTA.
Jlns mepeBojila MEHCHMOHHBIX BBIIUIAT (TIOJA4M 3asiBICHUS Ha MPEJCTOSINME BBIMIATHI) Ha
Kaptounslii cuer B banke KiueHT BmpaBe IUCTAHIIMOHHO MOAaTh 3asBieHue B DoHI
IIEHCUOHHOTO U COLMaIbHOro crpaxoBanus Poccuiickon denepanuun Ha caiite PenepanbHOR
rOCyJapCTBEHHON WHOOPMAIMOHHOW cHCTeMbl «EaWHBIA MOpTanm rocynapCTBEHHBIX |
MYHUIUIATBHBIX YCIyT (PyHKIHMI)» (WWw.gosuslugi.ru) B cetu IHTEpHET Npu yCIOBUH, YTO
y Knnenrta nmeerca [loarepxkaennas YuerHnas 3anuch ECHA. bank oka3biBaeT yciyry o
npoepke Hammuua llogrBepkaenHoit  YuetHod 3amucun ECHUA, peructpauuum u
noATBepkaeHNI0 yueTHou 3amucu Kimenta B ECMA Ha ocHOBaHWHM 3asiBieHHUS 1O ¢Gopme
banka.
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[Tocne BbImoaHEHHs mpoueaypbl noiydeHus: IloaTBepxknenHoir YuerHoit 3amucu ECUA
Knuent camocrositensHo Ha caiite ®DenepanbHO rocyaapCcTBEHHOH HH(POPMALIMOHHON
cucreMbl «EIuHBIA MOpTall TrOCyJapCTBEHHBIX M MYHHUIMNAIBHBIX YCIYr ((QyHKLHN)»
(www.gosuslugi.ru) opopmisier 3asBicHHE Ha TIEPEBOJI IIEHCHOHHBIX BhIIUIAT Ha KapTo4HbIii
cuet B baHke.

8.3.1.Kapra mis nuuna, moydaroniero NeHCHio Ha OCHOBaHUM 3akoHa Poccuiickoir denepanuu ot

8.4

8.5

12.02.1993 Ne 4468-1 «O neHCHMOHHOM 00€CIICUCHUH JIHI], MPOXOAUBIITNX BOCHHYIO CIIYXOY,
cinyx0y B opraHax BHYTpeHHUX jel, ['ocynapcTBeHHON MPOTUBOIIOKAPHON CITyKOe, opraHax
10 KOHTPOJIIO 32 000POTOM HapKOTUYECKUX CPEACTB M IICUXOTPOIHBIX BEIECTB, YUPEKIECHHUIX
¥ OpraHax yroJIOBHO-HCHOJHUTEIBHOM CUCTEMBI, U MX CeMEi» (Jajiee — BOCHHBIN TICHCHOHEP)
npefocTaBiseTcss B cooTBeTcTBUM Tapudamu, neidicTByromiuMu B baHke Ha MOMEHT
3akitoueHns J{oroBopa Ha BBITYCK OaHKOBCKOHM KapThl. B memsx nomydenus KapTel BoeHHBIH
NIEHCUOHEP NPEAbBIIAECT IEHCUOHHOE YI0CTOBEPEHHUE.

IlepeBbimyck KapTsl miiss BOGHHOTO IEHCHOHEpA B CBSI3W C MCTEYEHUEM CPOKA €€ JEHCTBUS
ocyuectBisiercss bankom Oe3 3asBnenus Knuenra npu ycnosuu, yto o Kaprounomy cuery
ObUTa coBeplieHa XOTs Obl OJ{HA Olepalus BBIIUIATHI MIEHCHH B T€YeHHUE 3 (TpeX) MECSIIEB,
IIPEeIUIECTBYIOIUX JaTe 3aIlycKa Ipoueaypsl nepesslinycka Kaptsl baHkoM.

Bupryansnas  Kapra mnpenoctaBiserca  Kimentam —  mosib3oBarensiMm  Cucrtemsl
«MHTepHeT-bank» B KadecTBe NONOJHUTENIBHON K yke uMmeromeMycs KaprouHomy cuery
OcHoBHolt KapTbl B cooTBeTCTBUM ¢ HacTosmMMU lIpaBunamu, a Takke B COOTBETCTBUHU C
Tapudamu, ycraHoBiIeHHbIMM baHKOM 3a BBIIYCK, OOCIY)XMBaHUE, HCIOJIb30BaHHE
Bupryansneix Kapr. Bupryansnas Kapra BelycKaeTcsi B 2JJIEKTPOHHOM BHJI€ HA OCHOBaHUH
pacniopsbkeHns Kinumenta, mnepenanHoro mnocpeactsoM Cucremsl «MHrepHeT-bank», B
COOTBETCTBUM C YKAa3aHHBIMM UM IIapaMeTpamH, BKJIIOYas pacXOAHBIA JIMMHUT, U
IpeHa3HaYaeTCsl TOJIBKO JUIsl OE3HAIIMYHOW OIUIaThl TOBApOB, paldoT, yciyr B cetu MHTEpHeT,
€e MHCIOJb30BaHME B TOPTrOBO-CEPBUCHOW CeTM W OaHKOMaTax HEBO3MOXKHO, TaK Kak
Bupryansnas Kapra He umeer ¢usuueckoro Hocurens. [lpu Beimycke Buprtyansnoit Kaptbl
Knuenty npenocrasisitorcest PexBuzutsl KapTbl, HeoOXoquMble JUIsl TPOBEJCHHUS pacueToB B
cetu WurepHer (Homep Kaptel, cpok ee neiictBusa, ums u damunus [epxkarens, Kop
npoBepku). KinneHt uHpopMmupyercss o Bbimycke BupryambHoit KapTthl mocpeacTtBomM SMS-
coobmenuss Ha Homep mobOunbHoro Ttenedona. Bupryanpnas Kapra He MoxeT ObITh
IPOJIOHTUPOBaHa (MEPEBBINYIIEHA), OHAKO JAOMyCKaeTcst odopmiieHne HOBoW BupryanbHol
Kaprts! B cootBeTcTBHM ¢ Tapudamu.

[ludposas Kapra mpenocraBnsercs Knmentam B kauectBe OcHOBHOI//lomonHuTensHON
Kapter B coorBeTcTBUMU ¢ Hactosmumu [IpaBmimamu, a Takxke AeicTByromuMu Tapudamu.
[udposass Kapra BbImycCKaeTCs/IepeBBITYCKACTCS B AJIEKTPOHHOM BHJE HAa OCHOBaHHHU
pacniopspokennst Knuenra, nepenannoro mocpeactBom Cucremsl «uTepHeT-banky» / Caiita
banka, win 3asBnenus, nepenanHoro B bank npu auuyHoM oOpamenun Kowmenta, B
COOTBETCTBUU C YKa3aHHBIMH B pacrnopsbkeHuu/3asBieHun napamerpamu. Lludpposas Kapra
npeHa3HayeHa A 0e3HATIMYHOM OjIaThl TOBapoB, paboT, yciayr B ceTu MHTEpHeT, BbIaun
HAJIMYHBIX JIEHEKHBIX CPEJICTB C HCIIOIb30BaHNEM yCTpOicTB (OankoMaThl, POS-TepmuHabl),
NOJ/ICP)KUBAIOIINX TEXHOJIOTHI0 OECKOHTAKTHOTO CIOCO0a CHATHS HATUMYHBIX JICHEXHBIX
cpeactB (NFC), a taxxke Moxer ObITh f00aBieHa B Mir Pay mis dopmupoBanus TokeHa
crocoboM, npuBefieHHbIM B M. 8.8.1 Hacrosmux IlpaBun. Pexsusutel Lludpooit Kapter
(momep Kaptel, cpok ee geiictBus, mMsa u bamwmaus Jlepxkatens, Kom mpoBepkwu)
npenoctasisitorcsi Knuenry B Cucteme «MHTepHeT-bank» mocne 3aBepiieHus: opopmiieHus
3asBIeHUS U YCIIEITHOM MPOBEPKHU MepcoHaNbHBIX JaHHBIX Kinenta bankowm. Jlnsa Ludpooii
Kaptel B kauectBe KpenutHoii KapTel pexBusuthl npenocrasisiorcs Knuenry B Cucreme
«uTepuer-bank» nocne noanucanus Kpegutnoro gorosopa. st KapTtel «Anbie mapyca» B
kadectBe L{udposoit Kaptel pexBusutsl npenoctasinsiorces Knuenry B Cucteme «HTepHeT-
bank» (A1 BBITYCKHUKOB IIKOJI - ITOcie Bbiaud KiMeHTy nakeTa BeITyCKHUKA. B ciydasx,
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8.6

8.7

8.8

8.8.1.

8.8.2.

8.8.3.

8.8.4.

onpenenseMblx bankom, Knnent unpopmupyercs o Beinycke Ludpossix Kapt nocpencrsom
sms-cooOmenuss Ha Homep MmoOuwnmeHOTO Tenedona. B cmywae, ecnmm KimeHT 3akazan
[udposyro Kapty B kauectBe OcHoBHo# Kapthl, 1 KnueHT panee He moakiatoueH k Cucreme
«nrepuer-bank», bank mnonkimouaer k Cucreme «Mutepuer-bank» u mnpenocTaBisieT
Kmuenrty cpencrBa goctyna npu jgudHoM obOpamenun Knuenta B bank. Ludposas Kapra
cuuraercs noiaydyeHHoi Kinuentom ¢ momeHTa nepsoro Bxoja B Cucremy «MHTepHeT-baHKk».
Jnsg oTnenbHBIX BUAOB KapTOYHBIX NPOAYKTOB JlononnutenbHas Kapra na umsa Kimenra
MOXET OBITh BBINYIIEHA IO 3asBJICHUIO, MOoAaHHOMY uepe3 Cucremy «MHTepHeT-baHK», B
COOTBETCTBUU C HacTosiiuuMu IIpaBuiiamu.
Brimyck u o6cnyxuBanue Kpeautnoii KapTsl ocyiiecTBisieTcsi B COOTBETCTBHH C HACTOSIITUMH
[TpaBunaMu, OTAENbHBIM JJOFOBOPOM KPEIUTOBAHM, a Takxke AelcTByromumu Tapudamu n
YCIIOBHSIMU MIPEIOCTABICHUS U 00CTY)KUBaHUSI OAHKOBCKHX KapT IUIATEKHON CUCTEMBI «MHup»,
BeIylIeHHBIX AO «Ab «POCCUS» ansa ¢usznueckux Ul B paMKax KpPEeIUTOBAaHHUS cueTa
0aHKOBCKOM KpeIUTHON KapThl C 0ECIPOLEHTHBIM EPUOAOM KPEAUTOBAHUS.
ITepeBbinyck KpeautHol kapThl Uit KnueHTa B CBSA3M C MCTEYEHHEM CpPOKa €€ JEHCTBUS
ocyuiectBisiercss bankom 0e3 3asBienus Knuenra npu Hannuuu aeiictyrouiero Kpeaurnoro
JI0OrOBOPA, CPOK KOTOPOTO 3aKaHYMBAETCS HE paHee, yeM dyepe3 1 (01uH) Mecsll C JaThl 3aIycKa
npoueaypsl nepesbinycka KpenutHoil kKapThl, 1 OTCYTCTBHS OTPHUILATENBHOrO perieHns banka
o nposioHrauuu KpenutHoro norosopa.
Toxen
Token ¢opmupyercs Jlepkarenem B kadectBe aHasiora OcHoBHOM/lononHuTenbHOM KapTel
B COOTBETCTBUU C HacrtosmuMu [IpaBunamu, 3akoHogarensctBoM Poccuniickoit denepanuu u
npaswiamu [Iposaiinepa. Token popmupyercs nocpenctsom nodasnenust Kaprel 8 Mir Pay,
ycTtaHoBlIeHHOro [lepxareneM Ha cBoe MoOOMIIBHOE YCTPOMCTBO, M NpeaHa3HA4YaeTcs JUis
0Oe3HaIMYHOW OIIaThl TOBAPOB, PabOT, yCIyr B TOPrOBO-CEPBUCHON CETH B YCTPOWMCTBAX,
HOJ/IEP’KUBAIOIINX TEXHOJIOTHI0 OecKOHTakTHOro crnoco6a omnatsl (NFC), ucnonszoBanue
ToxeHa B cetn IHTEpHET HEBO3MOKHO.
JHo6asnenue Kaptel B Mir Pay ocymectisiercss KiimeHTOM 0THUM U3 CIEIyIONIUX CIIOCOOO0B:
e (opmupoBanue pacropsbkeHust B Mir Pay, conepkaiero PexBH3HTHI jAeiicTBYyroIICiH
Kaptsl, k koTOpoii Tutanupyer chopmupoBath TokeH, npu 3ToM KimeHT moaTBepxaaeT
cornacue Ha TokeHusanmio, a Takxke coriacue ¢ [IpaBmiamMu MOCpencTBOM BBOJA B
9KpaHHOW (opMe OJHOPA30BOrO MapOisl, KOTOPBIA HAMpaBisSeTcs IOCPEACTBOM
sms-coobmenust Ha Homep moOunbHoro TenedoHa.
e npoBejeHHe onepauruy B MOOMIBHOM HPUIIOKEHUH.
ITo daxty ycnemmHoit perucrpauuu chopmupoBannslii [Iposaiinepom TokeH mocpeacTBomM
cetu MutepHer nepenaercs B Mir Pay xpanmsuiine MoOuibHoro yctpoiictBa ¢ Mir Pay
Hepxarens. O0s3aTeNbHBIM YCIOBHEM A co3faHus TokeHa siBisiercs Haauuue B baHke
aktyanpHOW wuH(popmarmu o Homepe wmoOminbHOTO Tenedona Jlepxkarens, KOTOPBIi
ucrnonb3yercss baHkoM [uig  HampaBieHus SMS-cooOuieHuid. TokeH cozpaercs, eciu
OTNPABIICHHBI bBaHKOM OJHOpPA30BBIM NApojb COBMAJAET C BBEACHHBIM Jlepikarenem.
Co3nanne TokeHa BO3MOXKHO Ui JIF0OOW akTMBMPOBAHHOW M He OyiokupoBaHHOI KapTsl,
CPOK JIEWCTBUS KOTOPOH HE UCTEK.
bank He B3uMaeT JONMONHHUTENbHYIO Iaty 3a ¢opmupoBaHnue Tokena k Kapre.
OO6cnyXrBaHHE OCYIIECTBISIETCS B COOTBETCTBUHU C Tapr(amMH, yCTaHOBIEHHBIMU baHKoM 3a
BBITYCK, 0OCiIyXHBaHHWEe, Hcmoiab3oBanue Kapr. Omnepanuu, COBEpUICHHBIE €
UCIONB30BaHMEM  TOKeHa, INpPUPABHUBAIOTCA K  ONEpalMsM, COBEPIIEHHBIM  C
MCII0JIb30BaHUEM PEKBU3UTOB TOM KapThl, K KOTOpOH BbIMyIeH TOKEH.
Cpok neiictBusi TokeHa paBeH cpoky aeiicTBusi KapTbl, K KOTOpOHl OH BBINYLIEH, HO
6mokupoBka TokeHa U ero yaaienue u3 namatu Mir Pay He npekparnaer aeiictsus Kaprsr,
IIPY 3TOM INPEKpallcHWE ACUCTBHA WIM HepeBbIyCK KapTel 03Ha4aeT npekpanicHue
nerictust TokeHa, BRIMYIIEHHOTO K JaHHOM KapTe.
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8.8.5.

8.8.6.
8.8.7.

8.8.8.

8.9

8.10

8.11

8.12

ITpu GnokupoBke Kapter KimuenTom B ciydae ee yrpaThl WM Hcroib3oBaHus Kapter /
PexBuzuroB Kaptel 0e3 cornacust Kiinenra B nopsiike, ycranoBiaeHHoM IIpasunamu, Kinent
00s13aH nHGOpMHUpoBaTh baHk o BeIymeHHBIX K gaHHOW Kapre Tokenax. [lpu 6mokupoBke
Kaptsl 6mokupytorcst Bce TOKEHBI, BRIMYIICHHbBIE T JaHHOW KapThl Ha Bcex MOOMITBHBIX
YCTpOMCTBAX.
bank Brpase 3anpeTUTH BBITYCK TOKEHOB K OnpeaeneHHbIM Tham Kapr.
bank He sBnserca mposaiiiepoM Mir Pay He ocymiecTBisieT MoaepkKKy MNpPOrpaMMHOIO
o0ecrnieyeHns, yCTaHOBIEHHOIO0 Ha MOOMIIBHOM YCTPOICTBE, B KOTOPOM XpaHUTCs TOKeH.
baHk He HeceT OTBETCTBEHHOCTH 3a MOJJEP’KKY OINEpalMOHHOM CHUCTEMbI MOOHMIBHOIO
ycrpoiictBa ¢ Mir Pay, 3a pabory Mir Pay, 3a oTCyTcTBHE BO3MOKHOCTH COBEPIICHHS
onepauuii B Mir Pay, 3a TeXHHYECKyI0 HEBO3MOXKHOCTH IpHeMa TOKeHa B OIpeeseHHbIX
YCTPOMCTBaxX TOPrOBO-CEPBUCHOW CETH, 3a JIOOYyI0 OJIOKHPOBKY, IPHOCTAHOBIICHUE,
aHHYJIMPOBaHUE WM [peKpalleHue ucnonb3oBanuss Tokena B Mir Pay, a Ttakxke 3a
KOH(HICHIIMATHHOCTh HH(OpMAINH, XpaHsIeics Ha MoOUIFHOM YCTPOCTBE, HA KOTOPOM
ycranoBieHo Mir Pay.
Kapra EKI'C nns AbroTHBIX KaTeropuil rpaxkaaH mnpegocraBisercss KnueHtam — KUTensIM
ropoga CeBacTornosis, UMEIOIUM B COOTBETCTBUU C (ellepalbHbIM 3aKOHOAATEIIbCTBOM WM
3aKOHOJATENbCTBOM ropoaa CeBacToIoIs paBo Ha MOJIYyYEHHE MEpP COLIMAIbHOM MOAEPKKI
ropoga CeBactononss M oOpaTuBIIMMCS Ui Bbllycka/mepeBbinycka Kaptet EI'KC B
MCIIOJIHUTEJIbHBIE OpTaHbl FOCYAapCTBEHHON BiiacTu ropojaa CeBacTornoss, ToCy1apCTBEHHbIE
yupexaenus ropoga CeBacTomnosisi, B TOM YHCJIE T'OCYJapCTBEHHOE KA3€HHOE YUPEKIECHUE
roposia CeBacronoiisi «MHOroQyHKIIMOHAIBHBIN HEHTP MPEIOCTABICHUS T'OCYAApPCTBEHHBIX U
MYHUIMNATIBHBIX ycayr B ropoae CeBacTomnoiby» (fanee — YupexIeHHs ), OCyLIeCTBISIONINE
noarotoBky u npenoctasienue Oneparopy EI'KC nndopmarmm 11 BellTycka/iepeBbIIycKa
Kapt EI'KC nbroTHeIM KaTeropusiM rpax/aH B 2JIEKTPOHHOM Buje. B ciyuae yrpatsl KapTel
EI'KC u (wm) ITMH-xona, Komnpomeranuu Kapter EI'’KC, ucnons3osanus Kaptel ETKC, ee
PexBusuToB 6€3 cornacust Knuenra, Knuent yBegomiser bank cormacto . 6.4.5 HacTOSIINX
[TpaBun. bankoBckoe mnpuioxenue, ycraHoBiaeHHoe Ha Kapre EI'KC, Omokupyercs npu
omnokupoBke Kaptel ET'KC no ocHoBanusim, ykazanubIM B 1. 6.1.4 Hacrosiux [IpaBun, mis
6smokupoBku TpaHcnopTHoro npuioxkeHuss ETKC n (unm) nepessinycka Kapter EI'KC s
JBTOTHBIX KaTeropuil rpaxkaad KimeHT oOpamaercst B YupexkieHus, B3auMoIeHCTBYIOIINE C
Omnepatopom ET'KC. B ciayuae mpekparienust o0ciyxuBanusi (0JIOKUPOBKH) TPAHCIIOPTHOTO
npunoxxkenuss ETKC Oneparopom ET'KC u orcyrcrBust y banka ocHoBaHMsI [Uis GJIOKHUPOBKHU
Kapter ET'KC, neiictBue Kapter EI'KC He mnpekpamaercs, KiueHT MOKET NpoaoIKaTh
ucnonb3oBath Kapty EI'KC B kauecTBe miaTeKHOrO MHCTPYMEHTA 0 OKOHYAHHS €€ CpPOoKa
JEHUCTBHUS.
Kamnycnast Kapra npenocrasnsiercs Kimentam — paOOoTHHKaM M ydalquMmcsi Y HUBEPCHUTETA,
MOJTYYaIoIUM 3apaboTHYIO TUIaTy M CTUIEHAMIO. JlepkaTens ncnoib3yer KammnycHyto kapTy
KaK Mponyck B YHHUBepcuTeT. Beimyck u oocnmyxxuBanue KammycHoii KapTtel ocymectBisercs
B COOTBETCTBHH ¢ Tapudamu.
Kapra-6pacnet npenocrasnsiercs Kimmenram B n1eHp oOpamenus B bank B kauectBe OCHOBHOM
Kaptel nnmu JlonmonuutensHoit Kaptel B cooTBercTBUM ¢ ycnoBusimMu Tapugos. Bmecre ¢
Kaproii-6pacnerom bank Beimaer Knuenty I[IMH-kon m PexBu3utel KapTel B 3amuiiieHHOM
ITMH-xoHBepTE.
Kapra COI'A3 (HeamboccupoBannas Kapra) Beimaercst mpu JimaHoM oOparieHnu Kiuenra -
pesunenta Poccuiickoii @epepaunn B AO «COI'A3» Ha OCHOBAaHMU 3alOJHEHHBIX U
npenocTaBieHHbIX KiIMEHTOM JTOKYMEHTOB (B TOM uHcie 3asBIICHHs Ha IPEJOCTaBICHUE U
oOciyxuBanue OaHKOBCKoW KapThl «COI'A3», NOKYMEHTOB, YAOCTOBEPSIOIINUX JUYHOCTH
Knuenra, n MHBIX Ipe1yCMOTPEHHBIX J[0OrOBOPOM TIOKYMEHTOB), HEOOXOAUMBIX JJIs1 OTKPBITUS
KaprouHnoro cuera u Bbimycka KapTsl.
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8.13

8.14

IIpu Beimycke Kapter COI'A3 (HeambGoccupoBannas Kapra) Kimentom wmoxker ObITh
odopmiieHO 3asBlICHUE HA MPEIOCTABICHUE U 00CITyKuBaHUe OaHKOBCKOUM kapThl «COI'A3»
Ha Kapry COI'A3 (IIpemuanbHast), KOTOpasi BBIMYCKAeTCS K OTKPHITOMY paHee Kaprounomy
cuery Knuenra u BeliaeTcs B nojpasaencHuu banka.

Beimyck u obcnyxuBanue Kapr COI'A3 ocymecTBisieTcss B cCOOTBETCTBUU ¢ Tapudamu.
ITepeBbinyck Kapr COI'A3 ocymectBisgercs B IojapasjesneHun baHka 1no MecTy
oOciyxuBanusi Kaprounoro cyera.

Kapra «Aubie mapyca» mpeaocTaBiasieTcs BBITYCKHUKAM IIKOJ, YJallUMCS BBICIIMX Y4EOHBIX
3aBEJICHU, SBJISIIOIIUMCS MPETEHAECHTaMM Ha mojiydeHue rpantoB I[lpesuaenta Poccuiickon
®deneparnyi, 1Mo 3asBJICHUIO, MOAAaHHOMY B bank uinu opopmiennomy Ha Caiite banka. Kapra
«Aupie mapyca» (3a uckimrodeHueM Kaptel «Aunble mapyca» B kadectBe L[ludpoBoit Kaptsr)
IIPEIOCTABIISIETCS B COCTABE AKETa BHIYCKHHUKA, BKIIOYAIOUIETO MPOAYKTHI U (WJIM) yCIyrd
naptHepoB banka. Kapra «Auble napyca» NpeaocTaBisieTcsl B KaU€CTBE OCHOBHOM KapThl, IPU
ATOM B KaueCTBE JIOTIOJHUTEIBHOW KapThl K HEl MOxeT ObITh mpenoctasiena Kapra-Opacier
(m1s KapTtel «Anble mapycay, BBINYIIEHHONH Ha (PU3MYECKOM HOCUTENE Ml BBITYCKHHUKOB
mikoi), Kapra «Anbie mapyca» Ha ¢usuueckom Hocurtene (s Kaptel «AJbie mapyca» B
kauectBe [ludposoit KapTel, BeimylieHHON /Ui ydamuxcs mkoi) uiu HesmboccupoBanHas
Kapra «Ansle mapyca» (mns Kaptel «Anble mapyca» B kauecTBe LludpoBoit kaprsl,
BBIMYIIICHHON ISl yYaIIUXCs BBICIIUX Y4EOHBIX 3aBEJICHUH, SBISIONIMXCS MPETCHICHTAMH Ha
nony4enue rpantoB [Ipesuaenta Poccuiickoit @enepannn). Beiryck u o0cmyxuBanue Kaprs
«Anple mapyca» OCYILECTBISETCS B COOTBETCTBUU ¢ Tapudamu, MepeBbIMyCK M0 UCTEUCHUU
CpOKa JeMCTBUSI HE IPEyCMOTpPEH. B citydae, eciiu BBITYCKHUK LIKOJIBI 3aKa3zai Kapty «Aunbie
napyca» B kadectBe Lludposoit Kaptsl, bank nogkmrouaer k Cucteme «MHTepHeT-bank» n
MPEAOCTABIsAECT BBIMYCKHUKY IIKOJBl CpPEICTBA JOCTyNa IIOCHE€ BbIJAYM €My IaKeTa
BBITTYCKHUKA.

[TnatexxHelii cTukep npenocraBisercss KinueHtam B AeHp oOpamieHust B baHk B kauecTBe
JlononHuTtenbHON KapThl B cOOTBEeTCTBUU ¢ Tapudamu. [IpeacraBuresnto uiu TpeTbUM JULAM
IImarexxHblid CTUKEp HE mnpenocrasiserca. I[lmaTexHblii CTUKEp SBIAETCA OTAEISEMOMN
(MeHbIIEH) YacThblO IMJIACTUKOBOM KapThl (Oosbiieil wyactu). bosbinas 4acTh IIIaCTUKOBOM
KapTbl MoKeT ObITh oTheneHa Kiuenrtom ot IlnarexHoro crukepa, He sBisercss Kaproil n
MpeaHa3HayYeHa TOJAbKO I AoBeAeHus PekBu3utoB no ceeaeHus Kimenra. Ha [lmaresxxaom
cTuKepe PeKBH3UTBI OTCYTCTBYIOT. PEKBU3UTHI (HOMEp M CPOK ACUCTBUS) JOBOAATCA [0
Knuenrta myreM ux pasmelieHuss Ha BTOpol (OojbIiei) yacTH IJIAaCTUKOBOM KapThl, Kop
npoBepku npenocrasisercs B Cucreme «HTepHeT-baHky.

8.14.1. IInatexHbIil CcTUKEpP MOXET OBITH OTAeneH KimeHToM oT BTOpo# (OoibIIeil dYacTw)

IUTACTUKOBOM KapThl, HA KOTOPYIO HaHeceHbl PEKBU3UTHI (HOMEp M CpPOK NEeHCTBHUS), U
HaKJeeH Ha TIJIaJKyl0 IOBEPXHOCTb HOCHTENs B LEISAX JaJbHEWIIEro HCIOIb30BaHUS.
IlepexnenBary IlnarexHslit cTukep He pexkomenayercs. llpum mnepexnenBanun KiueHT
JOJKEH YUUTBIBaTh, YTO llnaTexHbIl CTHKEp MOKET ObITh MOBPEXKIEH, UYTO IMOBJEYET 3a
co00i HEBO3MOXHOCTh €r0 JaJdbHEUIIEro UCIOIb30BaHNs. baHk He HeCceT OTBETCTBEHHOCTh
3a moBpexaeHue IlmarexHoro crukepa KiumeHTOM/TpeTbHM JIHMIIOM TOCIE €€ BBbIJAYH
Knuenty, B ToM 4ncie nocie nepekienBanus [lnarexnoro crukepa. bank He rapanTupyer
BO3MO>KHOCTh MIOBTOPHOTO HakyenBaHus [1naTesxxHoro ctukepa.

8.14.2. Ilpn naxynenBaHuu [lnaTe’kHOro CTHKEpa Ha KOPIYC MIM 4eX0d MOOMUIBHOTO yCTpOHCTBa

bank pexomenayer KimeHTy OCYIIECTBUTH CIEAYIOIUE HACTPOUKH Ha MOOMIBHOM

YCTPOMCTBE:

— Ha MOOHJIBHOM YCTpOWCTBE C omepalroHHOi cucteMor 10S ynamuTe Bce KapThl B
npuioxennn Wallet;

— Ha MoOWILHOM YCTPOMCTBE ¢ ornepainonHoi cuctemoit Android otkmrounts NFC Momyiis
WJIM OTKJIFOYUTHh OCCKOHTAKTHYIO OIUIATy B HACTpolkax MOOMIBHOTO YCTPOWUCTBA.
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9.2

9.3

9.4

9.5

[Tpu HEBBITIOJTHEHUU HACTPOCK, YKa3aHHBIX B HACTOSIIEM MOITYHKTE, 0ECKOHTAKTHAS OIlIaTa
C HCTob30BaHUeM [1aTeKHOTO CTHKEpa MOKET OBITh HEYCHENTHOH (B CBSI3U C KOH(MIMKTOM
Mexay NFC-uunom Ilnarexxnoro ctukepa 1 NFC monynem B MobmibHOM ycTpoiicTse). B
yKa3aHHOM CIIy4ae MOKET OBITh OCYIIECTBJICHA OIJIaTa C UCIOJIb30BaHUEM KapThI.

TIOPAJIOK PACTOPXXEHM S JIOTOBOPA HA BBIITYCK BAHKOBCKOM KAPThI

JloroBop Ha BBIITYCK OaHKOBCKOM KapThl MOXKET ObITh PACTOPTHYT:

— 1o nHunuaTtuBe KiMeHTa — Mo NUChbMEHHOMY 3asBJICHUIO O pacTopkeHuu JloroBopa Ha
BBIITYCK OaHKOBCKOM KapThl (C JaThl MOAAYM 3asBJICHUS WM MHOM JaThbl, yKa3aHHOH B
3asIBJICHUN);

— [0 MHUIMATHUBE baHKa - B COOTBETCTBUM C JIEMCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickon
®enepanun 1 J[oroBOpoM Ha BBITYCK OaHKOBCKOM KapThl.

C natel pacropkeHusi JloroBopa Ha BBITYCK OaHKOBCKOH KapThl M OJOKHPOBKH BCEX

BhINYyLICHHBIX K Kaprounomy cuety Kapt npuxoansle u pacxogusle onepauuu 1o Kaprounomy

CUYETy HE OCYILIECTBIISIFOTCS, 3@ HCKIIOYEHHEM DPACUYETOB [0 CIMCAHHUIO CYMM JIEHEXKHOTO

HOKPBITUS [0 aBTOPU30BAHHBIM IUIaTEXaM U pacnopsbkeHusM KimeHTa, odopmileHHBIM €

ucnoabs3oBanueM Kaptel u (unu) ee PexBu3uToB u noctynuBiiMM B baHk 10 pacTopxKeHUs

JloroBopa Ha BbIITyCK OaHKOBCKOW KapThl, U BO3BpaTa OCTAaTKa JIEHEKHBIX CPE/ICTB.

Pactopsxenue JloroBopa Ha BBITYCK OAaHKOBCKOM KapThI SBJSIETCS OCHOBAHHEM JUIS 3aKPBITHS

Kaprounoro cueta. bank 3akpeiBaer KapTouHblii cueT He no3aHee pabouero JHsl, CIeAyOIIEro

3a JIHEM 3aBEpILUEHUS pacueToB B COOTBETCTBMM C IpaBwiamMu HanumonanbHOW cucTeMbI

IUTATEXKHBIX KapT.

Ocrtatok neHexHbIX cpeacTB ¢ KapTounoro cueta Boigaetcst KiveHty nu0o mo ero ykasaHuio

HEepeUnCIIsIeTCsl Ha APYToi cYeT ¢ B3MMaHUeM KOMHUCCHH 110 ycTaHOBJIeHHBIM bankom Tapudam

(B ciydyae ee B3MMaHMs) HE MoO3/aHee 7 (CeMM) KaJeHJApHBIX ITHEH C JaTbl pacTOp:KEHUs

JloroBopa Ha BbIITyCK OAaHKOBCKOW KapThl.

®akT pactopkeHus JloroBopa Ha BBIMYCK OAaHKOBCKOM KapThl HE BJEUYET IpeKpalleHue

o0si3anHOCTH KitmeHTa no noramieHuto umeronieiics 3agomkeHHocT nepen bankom. B cinydae

BO3HUKHOBeHHUs TpeOoBaHuil k Kaprounomy cuery KimeHnra mocie ero 3akpbITUSl JaHHbBIE

TpeGoBaHus OyIyT NPeabIBIATHCS BaHKOM B IPETEeH3MOHHOM JTMOO0 Cy/1eOHOM MOPSIKE.
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1.2.

1.3.

IIpunoxenue
k [IpaBuiamM BeIycKa 1 00CITyKUBaHUS
6ankoBckux kapT AO «Ab «POCCHUA»

IPABIJIA ITOJIB30BAHUSA KAPTON

TpeboBanus o coOIOICHUIO Mep O6e30IacHOCTH, conepxkamuxcs B [IpaBuiiax moiap30BaHus
Kaproii, aBnsioTcs 00s3aTelIbHBIMU W HaIpaBJICHbl Ha MPEIOTBpPALICHHE BO3HUKHOBEHHS
¢unancoBbIx moTeps y Jepxkatens KapTel B pe3ynbTare COBEpIIEHHUS MPOTHUBOIPABHBIX
JecTBUM ¢ ucnoas3oBanueM Kaptol. B cnydae napymenuii Knuentom IlpaBuit nosib3oBanust
KapTtoi, Hamnpumep, npu pasrinameHun [IMH-konma, PexBusutoB KapTel, nepcoHalbHBIX
nanHbix Komenra, a Taxxke B ciiydae yrpatel Kaptei, Kapra cTaHOBUTCS HCTOUYHHUKOM
MOBBILIEHHOI'O PUCKAa HECAaHKIIMOHUPOBAHHOTO CIMCAHMsI JEHEXHBIX cpelcTB ¢ Kaprounoro
cuera Knuenra. B pesynbrate Hapymenus [IpaBun monbszoBanusi Kaproii, HempaBomepHO
NOJTy4eHHBIEe cBelieHHst 0 PexBu3uTax KapTel MOryT OBITH MCIIOJIB30BaHBI MOIICHHUKAMU IS
COBEpIICHHS] HECAHKIIMOHUPOBAHHBIX KilMeHTOM omepanuid, Al U3TOTOBJICHUS MOAICTbHBIX
KapT, YaCTUYHO WJIH IOJHOCTHIO MMUTHPYIOIIMX IOJJUHHBIC, CIECICTBUEM YErO SBIISIOTCS
¢unancosble norepu Kimenra.

OO0mme npaBuJia 6€e30MACHOCTH
[Tpu nonyuenun HoBoW KapThl KnueHT 00s13aH mpoCTaBUTH CBOIO IMOANUCH HA OOOPOTHOM
cropoHe KapTtel Ha nosoce ans noanucH (3a uckmouenueMm Kaprei-Opaciera, IlnatexxHoro
CTHKEpA).
Knuent 00s3an xpanuth B cekpere [IMH-kon (nmepconanbHbI UIeHTU(HUKALMOHHBIA HOMED)
u PexBusutel Kaptsl (Homep KapTsl, cpok aeiictBusi, Ko npoBepku, ykazaHHbIH Ha 000pOTHOM
ctopone Kaptel, nmubo mnpenocraBinenHsli Kimenty B Cucreme «uTepHer-bank» mnpu
opopmnennn Buptyansnoii Kaptsl / Ludposoit Kapter mu6o npenocraBiennsie KineHnty B
[TNH-xonBepre npu Boiaaue Kaprei-Opaciera 11060 HOMep U CpOK JEHCTBUS, pa3MEIIEHHbIE Ha
BTOpOH (0oJIbIIIei) YacTH MIACTUKOBON KapThl, K KOTOpOi mpukperieH [lnarexHslii cTukep, u
npenocraieHHblil B Cucteme «MHTepHeT-bank» Kon mpoepku mis [lnarexxHoro crukepa),
OJIHOpa30Bble MapoJsid, Hampasisiemble bankom Ha Homep mo6unbHOro tenedona / B
MoOunsHoe mnpunoxxkenue Kimenta B 1eniX JONOJMHUTENBbHOM WAGHTU(DUKALMKU TpU
COBEpULIECHUM omnepanuil ¢ ucnonb3zoBanueMm PexsuszuroB Kaptel B cetn MHrepHer. KnueHt
HUKorna He JoibkeH cooOuiath [IMH-xon TpeThbum nuuiaM, B TOM 4YHcClie POJACTBEHHHUKAM,
3HaKOMBIM, COTPYJHHKAM OaHKOB, KacCHpaM U JIMLaM, TOMOTAIOLINM €My B MCIIOJIb30BaHUHU
Kaptel. 3anpemiaerca 3anuceiBath [IMH-k0q Ha Kapre m xpanuth ero psgom c¢ Kaproi.
3ampemaercs 3anucbiBath [IMMH-koa B namsaTe MoOMIbHOTO TenedoHa 0e3 ero mudpoBaHus
uiau 0e3 yCTaHOBJICHHs] COOTBETCTBYIOIIEH OmokupoBku Tenedona. HecobmoaeHnne maHHOTO
npaBuiia MPUBOJIUT K TOMY, uTo o KapTte, moxuiieHHo# BMecTe ¢ Tele(OHOM, COAEPKAIIUM
ceenennsa o [IMH-kone, MOIIEHHMKHM IMOTYYarOT MOJHBIM JOCTYN K JCHEKHBIM CpPEICTBAM
Knuenra.
[Tepenaua Kaptsl 11 HCNIOIB30BaHMS TPETHUM JIMIAM, B TOM YUCJIE POJACTBEHHUKAM SIBISETCS
HapymenueM [IpaBun nons3oBanus kaptoid. Ecii HeoOxoaumo, 17 foBepeHHbIX ui Kinenra
MOXeT ObITh BhITymieHa JlomoaHutenpHas Kapra. Mcnonb3oBate KapTy umeeT npaBo TOIbKO
JUIO0, UMs KOoToporo ykazaHo Ha Kapre (3a uckmouennem HesmOoccupoBannoit Kaprl,
Kaptei-Opacnera u IlnatexxHoro crtukepa, ums U GamMuiIus Jepxkarens Ha KOTOPBIX He
YKa3bIBAIOTCS).
[Ipu naknenBanuu IlmaresxxHoro crukepa Ha MOOHIBHOE YCTPOMCTBO WJIM MHOW HOCHTEINb
HEO0XO0IMMO YYUTHIBATH CJIEIYIONNE PEKOMEHIAIINN:
— pa3memiatb Ha MOOMIIBHOM yCTPOICTBE WJIM IPYTOM HOCHTENE TOJIbKO oauH [lnarexHblii
CTHKED.
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1.4.

1.5.

1.6.

1.7.

1.8.

— Tmepe] HakJenBaHueM [1maTexHoro cTukepa Ha HOCHTENb CIEIyeT OYUCTUTD U 00E3KUPHUTh
IIOBEPXHOCTh, JaTh BBICOXHYTh, IIOCJIE€ YETO0 OCYIIECTBUTh NMPHUKIEHKY, YTOOB! YJIy4lIUTh
KauecTBO aJre3uu.

— mpukieuBaTh [1naTeXxHplil CTUKEP MOKHO Ha CaMyr0 HIDKHIOIO YacThb 0OOPOTHOM CTOPOHBI
MoOmIIbHOTO yCTpOICTBA MK CIpaBa OT KaMephl, €CIIM XBaTaeT MecCTa.

— IpU HaIM4YUM 4Yexyia Aias MoOuinpHOro ycrpoiicTBa pasMmernats IlnaTexHblii cTukep Ha
4eX0Jl, a HE [10J1 HETO.

3ampenaercs peoCTaBIsITh IOCTOPOHHUM JIMIIAM CBEJIEHUS O CBOUX NIEPCOHAIBHBIX JIaHHBIX,

PexBuzurax Kaptel u (win) [TMH-kome, 0 HOpa30BBIX MAapoOJIIX B OTBETaX Ha JICKTPOHHBIE

IMCbMa, SMS-COOOILEHUS WM 3BOHKHM, B KOTOpPbIX OT HMeHH baHka npennaraercs

IPEJOCTaBUTh TaKHe AaHHbIEe. B ciydae cOMHEHUH, YTO 3BOHOK MJIM COOOIIEHUE UCXOIST U3

baHka, cienyeT caMOCTOSTENbHO IEPE3BOHUTD 10 TeNePOHY, yKazaHHOMY Ha o0opoTe KapTbl

B Enunyto ciyx0y noaaep>xku KIMEHTOB.

B ciydae moctyrieHnss MOIIEHHUYECKHX SMS-cooOmienuii/Push-yBegomennii / paccbuiku mo

3JIEKTPOHHOMU NoYTe / COOOIIEHUH B COLIMATIBHBIX CETAX / MECCEHKepax / MHTEPHET-CePBUCAX

WM 3BOHKA/JIMYHOTO OOpAIIeHus TPEThUX JIUII, B TOM YMCJIE TPEACTaBUBIINXCS paOOTHUKAMU

banka (Hampumep, ciy>XObl 0€30MACHOCTH, CIIY>KObl TEXHUYECKOM MOAIACPKKA H T.II.),

o0y /TAIOUINX HEe3aMeITUTEIHHO MpoBecTH AeicTBHs ¢ KapToit / MOOHIBHBIM MPHIIOKEHHEM

(HampuMep, 1o pa3biaokupoBke KapTbl, OTMEHE IepeBoJia IEHEKHBIX CPEICTB U T.II.) IyTEM

coobuienus koHpuneHnuanbHoi nadopmanu (IIMH-kox, PexBusuter Kapter),

Knuenry 3ampemaercs:

— MPEIOCTaBIATH 3alPAlIMBAEMYI0 HH(OPMAIIHIO;

— MpoBOJAUTH JOOBIe aeWcTBUs/onepauuu ¢ Kaproil M0 HMHCTPYKUMSIM, MOJy4YE€HHBIM
yKa3aHHBIMH CIIOCOOaMU;

— yCTaHaBIMBATh MPUWIOKEHHUs, Mporpammel yaaneHHoro poctyma (AnyDesk, AirDroid,
AirMore, TeamViewer u mp.) M0 UHCTPYKIIHSM, TOTYICHHBIM YKa3aHHBIM CIIOCOOOM.

— BKJIIOYATh TPAHCISALMIO SKpaHa B MECCEHKepax Mo Mpoch0e 3BOHSAIINX TPEThUX JIUII;

— MpPEeAOCTaBIATh TPETbUM JIMLIAM JIOCTYIl K JIMYHOMY KaOuHeTy Ha caiite denepanbHOU
rocyaapCcTBEHHOW HHGOPMAIIMOHHON CUCTEMBbI «EAWHBIMN MOpTall TOCYIapCTBEHHBIX U
MYHUIUNATBHBIX yeayr (QyHKImii)» (Www.gosuslugi.ru) B cetu MHTEpHET.

Knuenty crnenyer He3aMeUIUTENBHO:

— TpepBaTh OOILIEHHE C MOLLIEHHUKAaMU (3aBEPIIUTh TeJIE(POHHBIN pa3roBop, HE OTBEYaTh Ha
sms-coo0mienus/Push-yBenomienus/e-mail-pacchiiky / cOOOIIEHHS B COLUATBHBIX CETAX /
MeCCEeH/IKepax / MHTepHET-CepBUCaX);

— yBeAaoMuTh baHk o ciyduBIIeMcs.

CrnenyeT oCyIIECTBIIATh MEPEBO/IBI JEHEKHBIX CPEACTB M0 PEKBU3UTAM, MOJyUYEHHBIM TOJIBKO

U3 U3BECTHBIX UCTOYHUKOB. He mepeBoanTh 1eHeX HbIe CPEeICTBA 110 PEKBU3UTAM, ITOJTYYEHHBIM

B SMS-COOOIIEHUSIX/ COOOIIEHUSX M0 3JIEKTPOHHON MOYTe / COOOIIEHUSX B COLMAIBHBIX CETSIX/

MeCCEeH/IKepax / MpHU 3BOHKE /MpU JMYHOM OOIIEHUWH OT HE3HAaKOMBbIX Jul. B ciyuasx

MOCTYIUICHUSI SMS-COOOIIEHHH/ COOOUIeHHH 10 3JEKTPOHHOM mouTe / COoOOIIeHHH B

COLIMATIBHBIX CETAX / MECCEH/KEpax OT pOJICTBEHHUKOB/3HAKOMBIX//Ipy3eil ¢ mpocb0oil

NIEPEBECTHU JEHEIKHBIE CPEACTBA PEKOMEHAYETCS TIEPE]] COBEPIICHUEM OIEPaLliU 0 IIEPEBONY

JEHEXKHBIX CPEJICTB YOeNIUThCS B JIMYHOCTU OTIIPABUTENS COOOILIEHHUS (B TOM 4YHCIE MyTEM

COBEPUICHMSI 3BOHKA) B LIESAX UCKIIIOUEHUS] MOLIEHHUYECKUX JIE€HCTBU.

B nemsix uH(pOpMaMOHHOIO B3aMMOJEHCTBHMS C baHKOM clenyeT HCIOJIb30BaTh TOJIBKO

PEKBU3UTBHl  CPENCTB  CBA3M (MOOMJIBHBIX M CTAllMOHApHBIX Tesle(OHOB, (HAKCOB,

MHTEPAKTUBHBIX MHTEPHET-CAlTOB, OOBIYHOM M JIEKTPOHHOW IMOYTHI U Ip.), YKAa3aHHBIX B

JOKYMEHTaX, OJy4YeHHBIX HerocpeacTBeHHO B banke, m100 pa3menieHHbIX Ha Caiite banka.

Knuent o6s3an mpoBepats Brimucky nmo Kaprounomy cuery, B KOTOpPOH yKa3bIBalOTCS

olepalyy 3a OTYETHBIM NEpUoJ, HE peke OJHOro paza B Mecsl. B cimydae oOHapyxeHus
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1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

HOJO3PUTENBHBIX MM HEU3BECTHBIX omepanuii KiumeHT o0s3aH HEMEUIEHHO COOOLIUTH 00
sToM B bank. bank taxxke npenocrasiser KilMeHTy BO3MOXKHOCTB ONEPATUBHO IIOJIYYHTh
uHpopmanuoo o0 ocTaTKe IEHEXHbIX CpelACTB Ha cBoeM KapToyHom cuere, a Takxke 00
orepanusx, coBepiieHHbIX 1o Kaprounomy cuety, mytem oOpamienusi B Exunyio cimyxOy
MOIJEPIKKH KIIMEHTOB.
JUist TOTIOTHUTENBHOM O€30MacHOCTH M HE3aMEIJIUTEIIEHOTO TOMy4YeHHUs HHQpOpMaIuu 00
onepauusax, COBEpUIEHHbIX ¢ ucnosnb3oBanueM Kaptel (PekBusutoB Kaptsl), bank
IIPEIOCTABIISAET BO3MOYKHOCTh M HACTOSITENIbHO PEKOMEHyeT KiueHTy HoJKioyaTh yciayry
ABR-INFO.
bank npenocrasiser KilneHTy BO3MOKHOCTD U [IPaBO yCTAaHOBUTH MHAMBUAYAJIbHbBIE 3HAUCHUS
JMMUTOB O€30IIaCHOCTH Ha IPOBEJIEHHE ONepaLuii ¢ UcIob30BaHueM KapT 1o ero 3asBieHHIo
KnuenTa npu nuunom obpanienuu B bank, B Cucreme «HTepHeT-bank» (IIpy MOAKIIOUEHUN
Knuenra k Cucreme) unu npu obOpameHud B EnuHyro cinyxOy MOAIEPKKH KIMEHTOB IO
OJTHOMY M3 HOMEPOB Telle(OHOB, YKkazaHHbIX Ha Caiite banka. MHpopmanus o pazmepe u BUgax
yCTaHaBJIMBaeMbIX baHKOM JMMHTOB 0€301IaCHOCTH pa3Melnaercs Ha OQUIMAIbHOM caiite
banka B cetn MHTepHeT mo aapecy Www.abr.ru. YcranosieHue KIHEHTOM MOBBIIICHHBIX
WH/IMBUYaJIbHBIX 3HaYEHUH JTMMUTOB 0€30IIaCHOCTH HECET MOBBIIIECHHbBIN pUCK (PMHAHCOBBIX
norepp KineHTa B cilyuyae HECAaHKIIMOHMPOBAHHOTO MCIONb30BaHMs KapTel mocTOpoHHUMU
JULAMU U UHBIX MOIIEHHUYECKHUX OIEepaLuii.
B cinyuae yrparet Kaptet u (umm) IIMH-xonma, Kommpomeranuu Kaptel, a Taxke
ucnosnb3oBanus Kaprtei/PekBusutoB Kaprter 0e3 cormacust Kimenta, Kiment o00s3aH
HE3aMeUTUTEIBHO YBEIOMHUTH 00 3TOM BaHK 0IHUM H3 CIeIyIONUX CIIOCO00B:
— 110 HOMepaM TeJaepOHOB, YKa3aHHBIM Ha 00paTHOM cropoHe KapThl, B ToM uncie:

+7 495 7211001 (xpyraocyToO4HO);
— 110 OJHOMY U3 HOMEepoB TenepoHoB EnnHOM city:kObl MOAIEPIKKHM KIMEHTOB, YKa3aHHbBIX Ha

Caiite banka:

8800 1001111 (xpyraocyTouHo);

8 812 3358500 (kpyriaocyTouHo);

— IIpu JIMYHOM oOpailieHnu B baHk.

Heo6xonnmo Beerjia uMeTh npu cedbe KoHTakTHbIE Tenedons! banka. Jlo MoMeHTa obpartieHus

B bank KnueHT HeceT puCK, CBSI3aHHBIM C HECAaHKIIMOHUPOBAHHBIM CIIMCAHUEM JIEHEXKHBIX

cpencts ¢ Kaprounoro cuera.

B ciyyae coBepuieHHs IpOTHUBONPABHBIX ACHCTBHI NMpoTUB KilMeHTa C 1EeNbI0 3aBIaJCHUS

Kaproii, [IMH-kogoMm, PekBusuramu Kaptel, Kinnenty crnenyer HezamenuTeaIbHO 0OpaTUThCS

B OMVDKAMIIUK OTAEI MOJTUIIUH.

KnueHT 00si3aH BHUMATEIbHO OTHOCUTHCS K YCIOBMSIM XpaHEHHUS M UCHOJb30BaHUs KapThl,

IIPEIOTBpALaTh MEXaHUUECKOE, TEMIIEPATYPHOE U 2JIEKTPOMAarHUTHOE Bo3eiicTBuE Ha Kapry,

u30erarh NomajaHusl Ha Hee Biaru. 3ampemaercs xpanuTth Kapry (3a uckmouennem Kaptsi-

Opacneta u IlnarexxHoro crukepa) psaoM ¢ MOOMIBHBIM Tene(OHOM, OBITOBOM M OPHCHOM

TEXHUKOMU.

baHk MMeeT npaBO NMPUOCTAHOBUTH WM MOJHOCTBIO MPEKPATUTh AeiicTBUe KapThl B ciydae

BO3HMKHOBEHHUs nojto3penuii B Kommpomeranuu Kaptel, BocctaHoBUTH ferictBue KapTel npu

YCTpAaHEHUM MPUYMH NPUOCTAHOBKM €€ NEHCTBUS, a TakKe yBeIOMHUTHh KilmeHTa B TedeHHe

1 (omHOTO) 1HA C MOMEHTa TIIPUOCTAHOBJICHMs (TpekpamieHus) aecTBuss Kaptel mo

uHUIMaTiBe baHka OTHUM U3 CIEIYIONMX CIIOCOOOB:

— IIyTeM yBeAOMIIEHHs 110 1I000oMy HoMepy TenedoHa, npeaoctaBieHHOMY Kinnentom banky;

— IIyTeM HalpaBieHHst SMS-coobuienus no Homepy MobunpHOro Tenedona;

— IIYTEM HaIlpaBJICHUs YBEIOMJIEHHS IO aApECy AIEKTPOHHOW IMOYTHI, IPEIOCTABICHHOMY
Knuentom banky;

— IIyTEM HaIlpaBJIEHUs] IUCbMEHHOTO YBEJOMJIEHUS 3aKa3HBIM ITMCbMOM;
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— yBemomiicHHeM, HampaBieHHbIM 1Mo Cucreme «UWurepHer-bank» (MpH MOAKIIOYEHUH
Kiuenra x Cucreme).

1.15. B mensx mpemaoTBpaileHUs: BOSHUKHOBEHMs (DUHAHCOBBIX MoTeph y Kimenra mpu Habope

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

HepepHoro IIMH-koga Ttpu pasza mnoapsn neiictBue KapTel  npuocTaHaBiauBaeTcs

(6noxupyercs). PaszonokupoBats Kapry Jlep>kaTesnb MOXKET OTHUM H3 CIEIYIOIUX CIOCOOO0B:

— mo Homepam TenedoHoB EnuHONi caykObl MOANEPKKH KIMEHTOB, YKa3aHHBIX Ha
ounmansHoM caiite banka B cetu HTepHeT 1m0 agpecy Www.abr.ru;

- oOparuBmHCch B 1000e moapasnenenue banka.

IIpaBuiia 0e3omacHOCTH NPHU coBepuieHnH onepanuii ¢ Kaproit B 6ankomare

Jlo coBepiieHus omepanyu ClieAyeT OOpaTHUTh BHHUMAaHHWE HA BHENIHMN BHJ OaHKOMATa.
3amperniaercss CoOBepIIaTh OMNEpaldu TMpU OOHAPYKEHUH JIOOBIX BHEUIHUX MPU3HAKOB
HEHCIIPAaBHOCTH OaHKOMaTa WM OOHApyKEHHH PsSJOM C HUM WM HAa HEM MOCTOPOHHUX
YCTPOMCTB, HAKJIATHBIX MTAHEJIeH, HHOPOIHBIX MIPEMETOB B (Ha) KApTOMPUEMHUKE, KIIaBUAType
OaHKOMaTa, OTBEPCTUH JJIS BblIauu HaNWYHbIX. [Ipyn 0OHapyXeHNU OCTOPOHHUX YCTPOMCTB
U IPEIMETOB cleayeT coo0muTh 00 3ToM B bank mo Tenedony, ykazanHoMy Ha 6aHKOMarte, U
BOCIIOJIb30BaThCS IPYrUM OAaHKOMAaTOM.

Ecnu Kapra He BcTaBnsieTcst B 0aHKOMAT, 3allpeniaeTcss MPUMEHITh (GPU3NIECKYIO CHITY YTOOBI
BCcTaBUTH KapTy, crieayer Bo3aepKaThCs OT UCIOIB30BAaHUS TAKOT0 OaHKOMATA.

He crnemyer mucnonb30Bath ycTpoiicTBa, KoTophie TpeOyroT BBoaa [IMH-koma mnst gocryma B
MOMEIIEHUE, TIe pacrnojokeH 0aHkomaT. CieayeT ucnoib30BaTh 0aHKOMAThl, YCTAHOBJICHHbBIE
B 0e€30MacHbIX MecTax (Hampumep, B TOCYIApPCTBEHHBIX YUPEXKIEHUSX, IOAPA3JEICHUAX
0aHKOB, KPYIHBIX TOPrOBBIX KOMIUIEKCAX, TOCTUHUIIAX, a3ponopTrax u T.11.). Cienyer usberatsb
MCIIOJIb30BaHUsl OAHKOMATOB B TIOXO OCBELLEHHBIX U O€3JII0THBIX MECTaX.

B ciydae ecnu GaHkomar paboTaeT HEKOPPEKTHO (HampuMmep, J0JIroe BpeMs HaXOJUTCs B
peXHMe OXKHUJAHHUS, CaMONPOMU3BOJIBHO IIepe3arpykaercs), CjleayeT OTKazaTrbCsi OT
UCIIOJIb30BaHUSI TAKOTO OaHKOMaTa, OTMEHHMTH TEKYIIYIO ONEpalfio, Ha)kaB Ha KiaBHaType
KHONIKY «Ommena», U 1okaaTbcs Bo3Bpara KapTsl.

He nomyckaiiTe mpUCYTCTBUSI CTOPOHHHMX JIMI| IpHU NpoBeAeHUU omnepauuu. [Ipym Hanuuum
YCTAHOBJICHHBIX Ha OaHKOMAaTe CHEHAIbHBIX 3epKasl HaOIOJeHHUs BOCIIOIb3YHTECh UMU IS
CHU)KEHUSI pUCKAa HECAaHKLIMOHUPOBAHHOTO HAONIONEHUS TPETHbUMHU JIMLIAMHU 3a MPOBEICHUEM
Bamu onepanuu. Cnenyer yoeauTbess B TOM, YTO JIFOJU, CTOALIME psjoM ¢ Bamu, He umeror
BO3MOXkHOCTH yBuAeTh [IMH-kox ninu cymmy caumaembix HanuuHbIX. [Ipu Habope [TMH-kona
Ha OaHKOMarax, He OOOPYIOBaHHBIX 3aKpbIBAIOIIECH KJIaBHATYpYy 3allUTHON IITOPKOM,
MPUKPBIBANTE KJIABUATYPY PYKOM.

ITpu coBepuienun onepauuii ¢ KapToil 3ampemaercss pyKoBOJICTBOBAaTbCSI COBETAMU TPETbUX
mu1. B ciydyae BO3HUKHOBEHHUS KaKUX-1100 Mpo0sieM MpH COBEPILIEHUH OIepaluy (Harmpumep,
O6aHkoMmart He Bo3BpaiaeT Kapry) cnenyer He3aMeIMTENbHO 00paTUThesl B bank o HoMepam
tenepoHoB EquHON  cyXOBI TONIEPKKH  KJIHEHTOB, OOBSCHUTH OOCTOSITEIHCTBA
MPOM3OLIEIIETO U ClIe0BaTh HHCTPYKIMUAM paboTHUKA baHka.

Ecnu 6ankomar ctopoHHero 6anka He Bo3BpaiaeT Kapry, to Knuenry cienyer:

— 1o tenedoHy, ykazaHHOMY Ha OaHKOMare, oOpaTUThCA B OAHK — Biajeser] OaHKkoMara u
BBISICHUTH CPOKH U TIOPSIIOK Bo3BpaTa KapTsr,

— 1o tenedony EquHoit ciryx0bI Mo aepKKu KIIMEHTOB 3a010kupoBaTh KapTy, Tak kak Kapra,
HaxojdIIasca He Ha pykax ee [lepxarens, He JOHKHA ObITh aKTUBHOM.

[Ipu npoBeneHHM omepaluy He CcileayeT OTXOAUTh OT OaHkomaTa. Bo3BpaméHnyro

6ankomatoMm Kapty cienyer HeMeUIeHHO yOpaTh B CYMKY (KOILIENEK, KapMaH), TOJTy4eHHBIE

HAJIMYHBIE JIEHEXHbIE CPEACTBA MEpPEeCcUUTaTh MOJMCTHO, yOpaTh HMX, JOXKIAThCS BbIAYU

KBUTAHIIUU TIPH €€ 3allpoce, U TOJILKO MOCIIE 3TOr0 OTXOIUThH OT OaHKOMATA.
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2.9.

2.10.

3.1.

3.2.

3.3.

3.4.

3.5.

4.

4.1.

He npoBonuTe neiictBuii B 0aHkoMaTax Mo UHCTPYKLHUAM, OJTy4eHHBIM 0 Tenedony. Beerna
YTOUHSHTE MOJY4YEeHHYI0O MH(OPMAIMIO TOJBKO MO TesieOoHaM, YKa3aHHBIM Ha O0OOpPOTHOU
ctopone Kaptol ninm no tenedoHy ciyk0bl TEXHUYECKON MOJAEPKKH, ykazaHHOMY Ha Caiite
banka.

CrnenyeT cOXpaHATb pacreyaTaHHble OAHKOMAaTOM KBUTAHIMU JJIs MOCIEAYIOUIEH CBEpKH
YKa3aHHBIX B HUX CyMM C Boinnckoi no Kaprounomy cuery.

IIpaBuiia 0e3o0macHOCTH NpH coBeplieHUn omnepaumii ¢ Kaproili B TOproBo-cepBHCHBIX
NpeanpusiTusiX

Knuent 06s3an TpeboBaTh npoBeieHus onepanuii ¢ ero KapToit Tojbk0 B CBOEM IPUCYTCTBHH.
OTO0 HEOOXOIMMO B LENAX CHUKECHUS PUCKA HEMPABOMEPHOTO IMOJyYEHHs MEPCOHAIbHBIX
JlaHHBIX, YKa3aHHbIX Ha Kapre, u Pexsusutos KapTsl.

ITpu ucnonszoBanuu KapTel Juist omjaTel TOBapOB M YCIYI' KaCCHpP MOXKET MOTpeOoBaTh OT
Hepxarens Kaprtel moanucars uexk u (wnm) BBectu I[IMH-kox, mpeabsBUTh TOKYMEHT,
ynocroBepsitouinii myHocts. [Ipu HaGope I[IMH-kona ciemyeT mnpukpblBaTh KiaBUATypy
pykoii. Ilepen nonnucanuem yeka ciaenyer oOs3aTeIbHO IPOBEPUTh CYMMY, YKa3aHHYIO Ha
yeke, a IMpH MoJdydyeHuH SMmS-cooOmenus/Push-yBenomnenus, wuHdopMmupyromero o
COBEPIIEHHOH OIEpaIuy, MPOBEPUTH CYMMY (akTHUeCKoro cnucanus ¢ Kaprounoro cuéra.
He ucnons3yiite Kapty B opranusanusx TOproBiu U yciyr, €CIM TOPropas Touka U (UJM) ee
IIEPCOHAJI HE BBI3BIBAIOT Y Bac nosepusi.

B citydae eciu npu nonsITKe coBepuIeHMs onepauuu ¢ KapToil nMena MeCcTo «HeyclelHas»
omepanys, CIEIYeT COXPaHATh BBIJAHHBIA TEPMHUHAIOM Y€K, CBUICTEIBCTBYIOIIMM O
HEYCIICIIIHOM 3aBEPILICHUN Ollepaluu, Ui MOCIEAYIOLENH IPOBEPKU OTCYTCTBUS YKa3aHHOU
onepauuu B Bemmucke no Kaprounomy cuery.

B 3aBucumocTH OT TEXHOJOrMM oOIUIaThl M HacTpoek POS-TepMuHana TOproBoi TOUKH
ornepauuu OE3HAJTMYHOW OIIaThl TOBAPOB M YCIAYr C MCIOJIB30BAaHHUEM KapThl MOTYT
npoBoauTbes 0e3 monarBepxkacHus (6e3 BBoma [IMH-koma mu Ge3 mpocTaBieHuUs MOAMUCH
Hepxarens KapTbl B JTOKyMEHTE, COCTaBIEHHOM IPHU COBEPILIEHUM OIepaluu) B pamMKax
YCTaHOBJEHHBbIX baHKOM 3HaueHuN aUMHUTOB Oe3zonmacHocTH. KiueHToM MoOryTt ObITh
YCTAHOBJICHBI MHMBHTyaIbHbIE 3HAUEHUS IUMUTOB O€30MIaCHOCTH Ha IPOBE/IEHNE YKa3aHHbIX
ONEPALNii, IPH ITOM IIPH YCTAHOBIICHNHU MOBBIIIEHHBIX 3HaYeHUI KIIMEeHT HeceT MOBBIIEHHBIN
pUCK (MHAHCOBBIX MOTEPh B CiIy4yae HECAHKLIMOHHWPOBAHHOIO HCHOJIb30BaHUsA KapTsl
IIOCTOPOHHUMH JIMI[aMH, B CIIy4ae MHBIX MOIICHHMYECKMX onepanuil. B nemax
NpeJOTBPALICHUsT BO3HMKHOBEHHUS (PUHAHCOBBIX moTeph Yy KimeHTa mnpu mnpoBeneHUH
onepanuii 6e3 noarBepxkaeHUs bank pexomenayer KiueHTy ycTaHOBUTH WHIMBUAYaJIbHbBIE
3HAaYeHUs JTUMUTOB OE€30MAaCHOCTH C HYJIEBBIMHM 3HAYECHUSMHU.

IIpn coBeplIeHMM ONEpallMd CHATHS HAJWYHBIX JEHEXHBIX cpeAcTB B POS-tepmuHane
OJTHOBPEMEHHO C oneparuei 0e3HaInYHOM OIIaThl TOBAPOB U YCIYT C HCII0JIb30BaHueM KapTel
tpebyercs BBoa [IMH-koma.

IIpaBuia 6e3omacHOCTH NMpH coBeplIeHHHU onepanuii mo Kaprounomy cuery uyepe3 cerb
HNuTepHer

IIpu coepuienun onepanuii no Kaprounomy cuery uepes cetb MIHTEpHET CyIIECTBYET PUCK
NOJy4eHUsT MOILICHHMKaMU IE€pPCOHANbHBIX JaHHbIX KimeHta (B TOM uucie mnapoiei,
PexBuzuroB Kaptel u KaprouHoro cuera), B TOM yucIIe:

— TYTEM PaCChUIKU JJICKTPOHHBIX THCEM U COOOIICHHIH OT UMEHH OAHKOB, MOMYJISPHBIX
OpeHmoB, pasnuyHbix cepBucoB (Rambler, Mail.ru) wiun BHYTpH COIMATBHBIX CETEH C
TpeOOBaHWEM BBECTH JINOO MOJTBEPIUTH CBOM MEPCOHAIbHBIC JaHHBIC MO/ Pa3TUYHBIMH
peIOTaMH;
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4.2.

4.3.

4.4.

4.5.

4.6.
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— C IOMOUIbIO CHELMAJIBHBIX BPEIOHOCHBIX MpOrpamMm (BUPYCOB), KOTOPBIE I103BOJISIOT
MOJIYYUTh AOCTYI KO BCel MHPOpPMAIH, BBOJUMON B KOMITBIOTED.
C Lenblo CHU)KEHUS TaKUX PUCKOB 3aIpelaeTCs:

— CIIelOBaTh IO CChUIKAM, YKa3aHHBIM B MOJOOHBIX 3JCKTPOHHBIX MUChMAaX M COOOIICHUSIX
(Brtouas ccbutky Ha Caiit banka), Tak Kak OHM MOTYT BECTH Ha CAMThI-TBOMHUKH;

— coo6mare [IMH-xox uepes cets UHTEpHET;

— coo0marhk CBOM TMepcoHaNbHBIE NaHHbIC Wi uHGopMmarmio o Kapre (Kaprounom cuere)
yepe3 ceTb VIHTepHeT, HanpumMep, napoyiy J0CTyIa K pecypcam banka, KpeJuTHbIE TUMUTHI,
HCTOPHIO OTIepalliii, TEPCOHAIIbHBIC JaHHBIC,

— COBepIIaTh ONEPALHH C YY>KOT'0 KOMITbIOTEpa.

KinuenT 06s13aH yCTaHOBUTH Ha CBOM KOMITBIOTEP aHTUBUPYCHOE ITPOrpaMMHOE o0ecriedeHre 1

PETYJISIPHO TPOW3BOJIUTH €ro OOHOBJICHWE W OOHOBICHHWE JPYTHX HCIIOJIB3yEeMbIX

MPOrPaMMHBIX MPOIAYKTOB (OMEPAIMOHHOM CUCTEMBI U IPUKIIATHBIX IPOTPAMM).

Kiment 00s3aH HACTPOWTH OIEPANMOHHYIO CHCTEMY Ha CBOEM KOMIIBIOTEPE TaK, YTOOBI

o0OecreunBaIUCh OCHOBHBIE TMpaBHJIa O€30MacHOCTH paboThl B CETH U COOJIOAATIUCH

pekomennanun banka 1o 0€30mMacHOMY COBEPIICHHIO ONepanuii ¢ OaHKOBCKOW KapTOW,
pa3menieHubie Ha Caiite baHka.

C nenbt0 MUHMMM3ALUHA PUCKOB, CBS3aHHBIX C IPOBEACHUEM HENPABOMEPHBIX Olepanuil Mo

Kaprounomy cuery, s coBepuieHus onepauuii B cetu VHtepHer bank mnpenocrasisieT

BO3MO’KHOCTb U HACTOSITEIbBHO PEKOMEH/YET:

— 1ubo ucnons3oBaTh KapTy ¢ oraensHbIM KapTOUHBIM CUETOM, OTKPBITYIO TOJBKO JUIs
COBEpIIEHHs omnepanuii B cetu MHTepHeT, 1 He pa3memars Ha TakoM KaprouHom cuere
JICHE)KHBIE CPEICTBA B CyMME, 3HAQUMTEIBHO INPEBBIMLAIOLIENH CyMMY NpPEnojaraéMoin
oreparuu;

— 1ub6o odpopmuts Jonomuurenshyio Kapry k cBoeMy KapTouHoMmy cueTy ¥ yCTaHOBUTH 110
takoil Kapre wuHIuBUAyanbHBIE 3HAYEHHMS JHMMUTOB O€30MACHOCTM Ha NpPOBEIECHUE
onepanui.

Jns coBepuieHust onepauuii yepe3 MuTtepHer KimeHT 00s13aH MOIb30BaThCS 3alMIEHHOM

Bepcueit nporokosia HTTP Opayzepa. BykBa «s» mocne «http» B CTpoke MHTEpHET-ajapeca

o3HauaeT, 4yto Bam Opay3ep paboTaer B 0€30MacHOM peXHME, HPU ITOM HCIOJIb3YeTCs

npoTtokois1 SSL, uTo mpenoTBpalaeT nepexsar HHPpopMaly, nepegaHHod Bamu nmo kananam

WNHurepHera.

[Ipu ocymectBinenun omnepaunii Kinent o0s3an monb3oBaTthest VIHTepHET caiiTaMu TOJIBKO

M3BECTHBIX U MPOBEPEHHBIX OpraHU3aluii TOPTOBIH U YCIYT.

Knuent o0s3aH yOenuThCsi B TNpaBMWIIBHOCTU ajapeca MHTepHeT caiiTa, K KOTOPOMY

MOJIKJIIOYAETCS] U Ha KOTOPOM COOMpaeTcsi COBEPUINTh ONepaliy, TaKk Kak MOXO0XKHUe ajpeca

(to0aByeHBl JIOTMONHUTENBHBIE OYKBBI M CHMBOJIBI B aapec MHTepHer caiiTa) MOryT

WCITOJIB30BAThCA JUIS1 OCYLIECTBICHUS HEITPABOMEPHBIX JEHCTBUN.

Ilepen comepuienuem omepanun Kinent o06s3aH  y3Hath Oousiblie  uMHGoOpManuu 00

HHuTepHeT-MarazuHe:

— MpOYMTaTh OMYOJMKOBAHHBIE Ha caiiTe mpaBwia paboThl ¢ WHpoOpManUel JTUYHOTO
xapakrepa. OOpatutrh BHMMaHME€ Ha Mepbl obecriedeHus HTepHeT-MarazuHom
MH(POPMAIMOHHOM 6€30MacHOCTH;

— yOeautscs B TOM, uTo MIHTEpHET-Mara3uH UCIOJIb3YeT MOATBEPKAEHHBIN cepTuduKar st
obecrieuenuss ~ wHGOpMaMOHHONW  Oe3omacHocTh.  JKenmaTenpbHO — MOATBEPIKICHUE
cepTHU(HKaATa TMOAIMHHOCTH OJHUM U3 BCEMHUPHBIX JOBEPEHHBIX CEPTH(PHUKAIMOHHBIX
areHTCTB, Hanpumep, http://www.verisign.com/ uiu http://www.globalsign.com/;

— yOeautbcss B Hanmuuuu y  VHTepHer-mMarasuHa — (pakTHyeckoro  aapeca  H
3apEeTUCTPUPOBAHHOTO IOPUANYECKOTO JIUIA, 3TH JTaHHBIE TOJKHBI OBITh YKa3aHbI Ha CaiTe;
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4.8.

4.9.

4.10.

4.11.

4.12.

5.2.

— O3HAaKOMHUTBHCS C YCIIOBHUAMM IIOCTaBKM TOBAapa M IIPABWJIAMM €r0 BO3BpaTa, IIpaBUIIaMHU
MIPEIOCTABIICHUS YCIYTH, B TOM YHCJIE O AOMOJHUTENbHBIX cOOpax;
— MPOBEpPUTH, €CTh JI Ha caiite MHTepHeT-MarazuHa (opyMm, rie MOCEeTUTEeNU OCTaBISIOT
0T13bIBbl. O3HAKOMUTHCSI C OT3bIBAMM O Mara3uHe Ha MHbIX caiiTax cetu MHTepHeT.
He cnenyer cnemoBaTh 1O CChUIKAaM, YyKa3aHHBIM B COOOHICHMSIX (SMS-COOOIICHUSX,
AIIEKTPOHHBIX COOOILICHMAX, MUCbMAaX M Tp.), TOJTYYEHHBIX OT HE3HAKOMBIX JIWM, IS
COBEpIICHHUsI OTlepalllK OIJIaThl Ha cailTax 0ObABICHUH, B COLIMANIBHBIX CETSIX M MHBIX caliTax
cetu MIHTEpHET, MECCEHIKEpax, PUIIOKECHUSX U IIP.
KiuenT 00s3aH coxpaHsTh KOHPUASHINATBHOCTH CBOETO MapOoJIsl U MEPUOTUIECKH MEHSITH €rO.
3ampemnaercss COXpaHATh B CHCTEME MapOjH M COOOLIaTh CBOM MAapOJM, MCIOIb3YyeMbIe IS
BXOJa Ha callt VHTepHeT-Mara3uHa, TpeTbUM JULAM. baHK peKOMEHIyeT He HCIOJIb30BaTh
IPOCTO BBIYMCIISIEMBbIE TApONU (HAmpuUMep, JaTa pOKICHHSA, HOMepa TenedoHa), a Takke
HCII0JIb30BaTh OJJMHAKOBBIN Maposib Juisi UHTepHEeT-Mara3uHoB, CBOEH MOYTHI U JPYTUX CUCTEM.
B uensx mnoBblieHHss O€30MacCHOCTH MPOBOJUMBIX B ceTu VHTepHeT omepauuii ¢
HCIIOJIb30BAHUEM DPEKBU3HUTOB KapT IUIATEKHOW cucteMbl «Mup», baHkOM IpumeHsercs
texHosorus Mir Accept (3D-Secure). Micnionb30Banre qaHHOW TEXHOJIOTHH M03BoJIsieT baHky
OCYILECTBIISITh  JIOTIOJIHUTENbHYIO WAeHTH(QUKanuio KimeHTa mocpencTBOM TPOBEPKH
BBOAMMOro KiMEeHTOM OJHOpPa30BOroO Mapoisi, MOCTYHAIOMIEr0 B BHAE SMS-COOOIIEHUS Ha
3aperucTpupoBanHbiii B banke Homep moOmibHOTO Tenedona Kimmenra / Push-yBenomenus,
npu  coBepuieHHHM —omepanuu. banku, oOciyxwuBatoniye VHTepHET-MarasuHel U
nojyiepkuBatonire TexHoinoruto Mir Accept (3D-Secure), kak npaBuiio, pa3MeIialT Ha CBOEM
caiite morotun MirAccept. Eciu texnomorus 3D-Secure He mojaepxkuBaeTcs OaHKOM,
oOciyxuBatouM MHTepHET-Marasux, onepanys IpoBOJNUTCSA B OOBIYHOM pexume 06e3 BBoja
JOTIOJIHUTENBHOTO mapossd. Ilo oTaenbHBIM —onepauusM, OIPENEIECHHBIM baHKkOM U
AO «HCIIK» B pamkax npumMmeHseMoil TexHonoruu Mir Accept HepUCKOBaHHBIMH, baHKOM
MOTYT HE HalpaBJIsIThCsl OJTHOpa30Bble naponu Ha Homepa MoOnibHbBIX TenedoHoB KineHToB.
IIpu coBepuienun omnepauuu uepe3 HMurepHer KimeHT o00s3aH BHHMMAaTENbHO YMTATh
cooOILIeHNEe ¢ OAHOPA30BBIM MapoJsieM, HanpasieHHoe bankom. Ilepen BBOJOM 01HOpPa30BOTO
napoJsist KinueHT o0s13aH yOeIuThes, 4TO CyMMa M HAMMEHOBAaHUE Mara3uHa B SMS-COOOIIEHUN
COBIAJIAI0T C CyMMOMH OIlepallvy U Ha3BaHWEM MarasuHa, rae KimeHT coBepiaer onepanuro.
IIpu coBepmienun omnepanuii yepe3 VHTepHET He cieayeT OTKa3blBaThbCs OT 4eka. MarasuH
00s3aH BbLAATh uyek KimeHTy. DJeKTpOHHBIM 4eK NpUpaBHUBAETCS K OyMa)KHOMY, MMEET
OPUINYECKYIO CHITY U SIBJII€TCS ITOJIHOLEHHBIM IOKYMEHTOM, ITOATBEPKIAIOIIUM COBEPILICHHE
OIIEPALIHH.

IMoayuenne/cmena [IMH-kona u akruBanust Kaprel B Cucreme «AaTrepuer-bank»
Knuent moxer nonyunts [IMH-kox o HoBo# (HeaktuBHOU) Kapre B Cucreme
«utepHer-bank» 1 MoOMIbHOM IPUIIOKEHUU ITyTEM:

— camocTtosTesnbHoro ycranosienus [IMH-kona ¢ ucnonszoBanneM QyHKIUU «YCTaHOBUTH
[TNH-k01 caMOCTOSITENBHOY.
Hoserit [IMH-ko nomkeH cocTaBisaTh o0bie yeTsipe mudpsl. [Ipu co3nanuu [TMH-kona
cnenyeT m3berath MpOCThIX KoMOuHammii umcen (Hampumep, «0000», «1234», «5555»).
[TMH-kox He AOKEH coAepkKaTh BO3PACTAIOIIYIO MIIM YOBIBAIOIIYIO MOCIEI0BATENBHOCTD
gucen (Hampumep, «1234», «4321»). He pexoMeHayeTcss HCIOIB30BaTh B KadeCTBE
[TNH-kona naty poxxaeHus.

— reHepauuu ciydaitHelx nudp Cucremoit «MutepHer-bank» ¢ ucnonb3oBaHueM (QyHKIHH
«ITpouszBosibHbIi [TMH-KO1».

[Tonyuenune IIMH-kona HeoOxoaumo noarsepauts 11911 Kinenra.
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5.3.

5.4.

5.5.

5.6.

5.7.

6.2.

6.3.

6.4.

6.5.

HoBas (HeakTuBHas) Kapra aBTomMaTmdecku aktuBupyercs npu noiydenun [IMH-kona, 3a
uckmoyenrnem Heamboccupoannoit Kapter (B Tom uncne Kaptet COI'A3) / Kaprtei-6paciera
/ IlnatexxHOro cTUKepa, akTUBAIMS KOTOPBIX HE TpeOyeTcs.

[Tocne momyuenust [IMH-xoma mo Kapre (3a uckmiouenuem Lludposoit xapter) Knmenty
HeoOxoauMo akTuBUpoBaTh mnonyueHHbl [IMH-koa, coBepmmB omepanuio B OaHKoMaTe
banka / cropornero 6anka (Hampumep, 3anpoc 6aanca o Kapre).

Kmuentr Ttaxke moker aktuBupoBaTh Kapty 06e3 ycranoBinenus I[IMH-koma, ucmonb3ys
OTIIENbHYIO (DYHKIINIO K AKTUBUPOBATH KAPTY».

B teuenue cpoka neiictBusi Kaptelt Kimenty mnpenocraBiisieTcsi BO3MOXKHOCTh CMEHUTh
[TNH-xon x neitcrByromeit Kapre ¢ ucnonszoBanuem Cucremsl «MHTEepHET-bank» ciocodom
U B TOpsiiKe, peaycMoTpeHHbiMu 1.1, 5.1 — 5.2, 5.4 [IpaBun nonw3oBanus kaproil. Kapra
JOJKHA OBITH aKTUBHA, TO €CTh HE 3a0JI0KMpPOBaHa, ¢ IeHCTBHE HE MPHOCTAHOBIICHO.
B3umanne KOMHCCHOHHOTO BO3HATPAXKICHUS 32 OKa3aHUE YCIYTH MOTYYSHHs/CMEHBI
[MNH-koxa B Cucteme «MuTepueT-banky ycranapnuaercs Tapudamu.

[onyuyenne IMH-koaa ¢ ucnosn3zoBanuem Cucrembl IVR u akruBauusa Kaprtsi

[Ipu orcyrcrBumn Bo3moxHocTH nonydyenus: [IMH-kona nocpeacrBom Cucremsl «HTEpHET-
bank» (HeT nocTyna B MHTEPHET, ycTapeBlIas MOJelb MOOMIbHOro Tenedona u ap.) Kinuenr
MOXeET 00paTuThCst B EMuHyto ciyx0y moaaepKku KiueHToB uist nonydenus [IMH-kona. [pu
oOpamenun Knuenra/Jlepkarens (3BOHOK pEKOMEH/yeTCsl OCYIIECTBIATh Ha TpeTUil pabounii
JeHb Tocie moiydeHus: HoBod Kaptel, oGszatensHo ¢ Homepa moOmimpHOTO Tenedona,
KOTOpbIi Obl1 yka3aH Knuentom B 3asBienuun) B Eaunyro ciyx0y NOJAEP)KKH KIMEHTOB
MPOBOAMTCS €r0 UACHTU(PUKALMS 10 CIETYIOINUM JaHHBIM:

— mnocnenuue 4 uudpst Kapter u ®UO lepxatens;

— HOMep MOOWIBHOTO TenedoHa, yKa3aHHBIN B 3asBJICHUN;

— KOZOBOE CJIOBO;

— JIaHHBIE JJOKYMEHTA, YAOCTOBepsAroIero JuuHocTh Kinenrta/Jlepxarens.

[Tocne unentudukanuu ocyuectniserca nepesoq B Cucremy IVR, B koTopoii mocpeacTsom
roJI0COBBIX HH(OPMALIMOHHBIX coolIeHuil npenocrasnsgercs [IMH-kox.

B cnyuae eciu ipu BBoze 3anpamiuBaeMbix Cuctemoii [VR mannsix Knuentowm/Jlepxarenem
Obuta nomymnieHa omunoka, Cucrema IVR npennaraer BBectu qaHHbIe emle pa3 (He Oojee 1BYX
MOBTOPHBIX 3aIIPOCOB).

[Tocne nonyuenus [TMH-kona Kiumenty/[lepxkatento HeoOxoaumo akTtuBHpoBaTh KapTy n
nonyueHHslii [IMH-kon, cosepmmB onepanuio B O6ankomare banka / cropoHHero OaHka
(HanmpumMmep, 3anpoc O6ananca no Kapre), 3a uckimouennem Heam6occuposannoit Kaptel (B Tom
yncie Kaptet COI'A3) / Kaprtei-Opacnera, akTuBaluio KOTOpoi ocymiectsiser bank mocie
BeIaun Jleprkatento, u L{uppoBoii kapThl.

B Teuenue cpoxa neiictBus Kaptel Knmenty//lepikarento mpeaocTaBisieTcsi BOZMOXKHOCTh
nosTopHo nonyunts [IMH-kox x neiictByromeir Kapre ¢ mcnonpzoBanuem Cucremsl IVR
(Kapta nomkna ObITh aKTHBHA, TO €CTh HE 3a0JI0OKUPOBaHa, €€ JCHCTBHE HE TPUOCTAHOBIICHO).
B3umaHnne KOMHUCCHOHHOTO BO3HArpaX<ACHUs 3a OKa3aHWE JAHHOW YCIYyTH YCTaHaBIMBACTCS
Tapudamu.

IMpaBuia 6e3omacHocTH npu ucnoas3oBanun Mir Pay, Tokena

Hepxarens  o0s3aH  coOmrofaTh  CIEAYIONIME  MpaBWwia 1O  OE30MacHOCTH U

KOH(pHIEHIIMATBHOCTH IIpu pabote ¢ Mir Pay/TokeHom:

— UCKJIIOYMTH TMepefady TPEeTbUM JiniaM MOOWJIBHOTO yCTPOWCTBA, B MaMSTH KOTOPOTO
XpaHsTcs nqanHbie ToKeHa, a Takke napoist jocryna k Mir Pay;

— B CiIy4ae yTpaThl MOOUIBHBIX YCTPOMCTB, B MaMSATH KOTOPBIX COXpaHEHbI JaHHbIE TOKEHOB,
a Taxke B ciaydasx Kommpomeranuu TokeHa He3amenauTeapHO HHGOpMHUpPOBaTh baHK 10
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7.2.

TenegoHaM KpyriaocyrouHoi EqunHoi ciyx0bl MOJAepKKU KIMEHTOB C LENbI0 OJIOKUPOBKH
Tokena 1 mpeOTBpaIeHHUS] HECAHKIIMOHUPOBAHHOTO MIPOBEICHUS OTIEPALIHii;

— i BXoja B Mir Pay He ucrosb30BaTh BHEUIHHME CCBUIKM C APYIHX PECYPCOB, BXOJ
OCYIIECTBIIACTCA TOJNBKO uepe3 HMKOHKY Mir Pay, ycraHoBieHHOro Ha MOOHIBLHOM
YCTPOMCTBE;

— HE coo0laTh TPEThUM JIMIAM, Jake paborHukam banka, cBom maponu, Kox mpoepkw,
Konosble croBa, a Takxke OnHOpa30BbIe KOJBI, OCTyMNaronme Ha MoOuIbHOE yCTPOUCTBO;

— n3berath Ha cBOeM MOOMIBHOM YCTPONCTBE HACTPOCK THIA «root» U «jailbreaky» nmu mHOTO
B3JI0Ma ONIEPALMOHHON CUCTEMBI;

— KCIOJIb30BaTh TOJBbKO oduumanbHbie Bepcun Mir Pay, pasmemieHnbie B Pernosuropun
Google Play;

— ycTaHaBIMBaTh Ha MOOMIbHOE YCTPOMCTBO U MCIIOIb30BaTh aKTyallbHYI0 Bepcuio Mir Pay;

— o0ecrneurBaTh COOTBETCTBYIOLIUI ypOBEHb 0€30MacHOCTHM Ha MOOWIBHOM YCTpPOWCTBE,
UCIOJIBb3YSl aHTHBUPYCHOE MporpamMMHoOe oOecriedueHue (Mpu HATWYUM JUIS JAHHOTO THIA
MoOMIBHOTO YCTPOICTBA), a TAK)KE PETYISIPHO MTPOBOIUTH €T0 OOHOBIICHHE;

— npu cmeHe Homepa mobumbHOTO Tenedona oopaTutbes B bank;

— HE TEPeXOJIUTh MO CCHUIKaM, HamnpaBiIsieMbiM Ha MOOWMIBHOE YCTPOHCTBO, Ha KOTOPOM
yctanoBieHo Mir Pay;

— TIPOBEPSTHh PEKBU3UTHI orepaluii B Sms-coodienusx/Push-ysenomnenusx ot banka;

— He oCTaBJIATh MOOUIEHOE YCTPOUCTBO 0€3 MPUCMOTPa;

— o0ecrneunTh COOTBETCTBYIOIIMN YpOBEHb Oe€30macHOCTM Ha MOOWJIBHOM yCTpOWCTBE,
UCTIONB3Yysl CpEICTBA ayTeHTU(UKAWU, BCTPOCHHBIE B MOOWIBHOE YCTPOWCTBO U
IpeJularaeMble IpoBai1IepoM COTOBOM CBSA3H;

— MPOBOAMUTH MpPOBEepKY MOOMIBHOIO YCTPOWCTBA Ha MHPEAMET OTCYTCTBUSL PETUCTpalvu
CPEICTB ayTeHTU(UKAIUY TPETHUX JIUIL;

— He pasriamaTh TPEThUM JIMllaM COOCTBEHHBIE CPE/ICTBA ayTeHTU(UKaUU Ha MoOUIbHOM
YCTpOICTBe, ABIsAONIMECS KOHPUACHINAIbHONW HH(OpMaLnei;

— YJQIWTh BCE JINYHBbIE NaHHbIE, (PUHAHCOBYIO HHpopMmanuio U TokeHbl ¢ MoOHIBHOTO
YCTPOICTBA, UCHOIB30BaHUE KOTOPOTO MPEKPALICHO, MM MPpU HEOOXOAMMOCTH TNepenadn
YCTPOHCTBA B OPTaHU3ALHNIO, OCYIIECTBIISIFOIIYIO PEMOHT;

— 00paTHUTBCS B KPYIIIOCYTOUHYIO ENMUHYIO CiTy)X0y MOIIEpKKH KIMEHTOB HE3aMEJTUTENBHO,
B Cllydae MOJ03peHHH Ha J1I000€ HECAaHKIMOHMPOBAHHOE HCIOJIb30BaHHE MOOMIBLHOTO
YCTPOWCTBA HMJIM Pa3MEIIEHHOTO B IUIATE)KHOM IPHJIOKEHHH TOKEeHa, a TakkKe B ciydae
yTpaTtbl MOOMIIBHOTO YCTPOHCTBA,

— He OJOKHpOBaTh HOObIe (YHKIIMU 0€30MacHOCTH, MPEAYCMOTpeHHbIe Ha MOOHMIBHBIX
YCTPOMCTBAX B IEISX 3alIUTHI TOKEeHa;

— wucnonb3oBatk Mir Pay, moxiio4asch TOIbKO K IPOBEPEHHBIM HCTOUHUKAM ceTH MHTepHeT,
He ucnonb3oBate Mir Pay npu moakitoueHrH K OECIIPOBOTHBIM CETSM OOIIETo AOCTYIIA.

Hepxxarenp 00s3aH coOI0AaTh NMpaBmiia 0€30MaCHOCTH NMPH OE3HATMYHON OIjIaTe TOBApOB U

YCIIYT C UCTIOJIh30BaHNEM TOKeHa, YCTaHOBJICHHBIC B pa3nene 3 Hactosmux [IpaBmit.

99



Bepcus 8.3 PernameHT npuMeHeHns TUNOBOM (popMbl JIoroBopa KOMILJIEKCHOT0 0AHKOBCKOI0

ob0cayxkuBanus pusndeckux aun B AO «ABb «POCCHSA»

INPUWIOXEHHUE Ne 5. YCJIOBUS OBCJHYXHUBAHUIA B CUCTEME
«AHTEPHET-BAHK»

1.

JOIOJIHUTEJIBHBIE TEPMHWHBI 11 OIIPEAEJIEHW A

ABTo0ananc — yciyra (onuus Cuctemsl) 10 aBTOMAaTUYECKOMY NOAiep>kaHn0 banancoBoro

ocratka Ha Tekymewm (Kaprounom) cuere Kinenra.

Ayrentudukanus — npouenypa nposepku KimeHra, nmomydaromero poctyn k Cucreme,

nyreM comnocrasineHus Cpencts noctyna 1 CpeacTB IOATBEPKICHUS.

banaHcoBBIl 0OCTAaTOK — CyMMa [E€HEXHBIX CpPEICTB, ycTaHoBJIeHHas KimeHtoM B

Pacnopspxenuu Ha yciyry ABTobanaHc, kotopyro KineHT xenaer nogaepxusarh Ha TekyieM

(KapTounom) cuere.

Bpoxkepckuii cuer (JImueBoii cuer) — 6GaHkoBckuil cueT KimeHTa, OTKpBITBIA B baHnke miis

yuyeTa JIEHEXHBIX CpEICTB IO OIlepalusM, CcoBepllaeMblM B pamkax Periamenra

npenocrasineHuss AO «Ab «POCCH S Opokepckux ycayr Ha phIHKE LIEHHBIX OyMmar.

Bepuduxanusa — onpenenenne bankom no npexwsasiaeHHbIM Kinentom CpezncrBam goctyna

€ro JINYHOCTH.

Bocnosinsiemblii  octaTok — onmus ycnyrd ABrobanaHc, BwlOMpaemas KimeHtom B

PacnopsbkeHun, IpeaycMaTpuBarollias CIMCAaHUE JIEHEXHBIX CpeAcTB ¢ Tekymiero

(Kaprounoro) cuera 1o ypoBHs banancoBoro ocratka u ux nepeuncienue Ha Cuer Bxkiana

«YHUBepcalbHBI», a Takke nonoaHeHue Tekymero (Kaprounoro) cuera no ypoBHs

banancooro ocratka co Cuera Bxiiaga «YHuBepcaabHBbIi».

Bpems — ycranoBieHHOe baHKOM BpeMmst [UIsl 3aIlycKa IIPOLeyphl HCIIOJIHEHUS YCIYTH:

e Agrobananc — 11 gac. 30 MmuH. 1o MockoBckoMy BpemeH# (11:30 MCK);

e JlnurtensHoe nopyuenue — ¢ 11uac. 00 muH. o 18 vac. 00 MUH. MO MOCKOBCKOMY BPEMEHH
(11:00 — 18:00 MCK);

e Asrtormutatex 3a ra3 — 10 gac. 30 muH. mo MmockoBckomy Bpemenu (10:30 MCK);

e ABTOIUIATEXK 32 MOOMJIbHYIO CBs3b / uHTEpHET — 10 wac. 30 MUH. IO MOCKOBCKOMY BPEMEHHU
(10:30 MCK).

I'padpux naarexkedd — MHOOPMALMOHHBIA pacyeT €XKEMECAYHBIX IUIaTeXel 3aeMIIMKa,

coctaBisieMblii baHkoM U mpenocTaBiseMblii 3aeMIIMKY B LeNAX HHGOPMHUPOBAHUS

MOCJIEAHETO U JOCTHXKEHUS MM OJHO3HAUYHOTO MOHUMAHHUS NPOU3BOAMMBIX IUIaTEXeH 1o

KpeautHomy norosopy.

Jeno3uTapHblii 10rOBOP — I0rOBOP, 3aKIOUYaeMblil Mexay bankoM u KinuentoM B mopsiake

U Ha YCJOBMSX, ONPEICIICHHBIX YCIOBUAMU OCYLIECTBIICHUS JNEMNO3UTAPHOU NEATEIBHOCTH

AO «Ab «POCCHSA» u Pernamentom npenoctaBienus AO «Ab «POCCHS» Opokepckux

yCIIyT Ha pBIHKE [IEHHBIX OyMar, U peryiupyronmii otHomeHus banka u Knuenra B mporecce

JIETIO3UTAPHOMN AEATETBHOCTH.

JiuTesibHOe mopy4yeHue — yciyra (ornuus Cuctemsl) 1o nposeaeHnio bankom @UHAHCOBBIX

onepauuii mo Cueram KiumeHTa C ONpeneeHHONW TMEPUOJUYHOCTHIO HAa OCHOBAHUU

PacniopsikeHust Ha IEpUOINYECKUI IEPEBO.

JloroBop 0 OpokepcKoM 00C/Ty:KMBAHUM — IOTOBOP O OPOKEPCKOM OOCITYKMBAaHUH HA PHIHKE

IEHHbIX OyMmar, 3akitouaeMblii Mexay bankom u KimeHtoMm B mopsiike M Ha YCIOBUSX,

onpeneneHHbIX B Permamente npegocrainenns AO «Ab «POCCHUS» O6pokepckux yciyr Ha

pBIHKE IIEHHBIX OyMmar.

3asiBjieHNe HA BBINYCK/NMEPEBBLINYCK KApPThl — AJIEKTPOHHBIA JOKYMEHT, HaIlpaBiIsieMbIH

Knuenrom B bank nocpencrBom Cucremsl «HTepHeT-bank», comepxanuii He00X0IuMyI0

UHpOpMALMIO, B COOTBETCTBMM C KOTopo Ha wums Kimenta Moxer ObITh

BBINyILIeHa/IepeBbInyieHa Kapra.

3asiBjleHHe Ha MOJIyYeHHMe KpeauTa — HaJulekKaliuM o0pa3oM O(OpMIIEHHOE 3asiBICHUE,

HampaBieHHoe B baHk, B TOM uwncie B 3JIEKTpOHHOW ¢opme mnocpencrsoM CHcTeMbl
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«UurepHer-bank», u conepxamiee MHGOpMAIUIO, HEOOXOIUMYIO UId NpUHATUA baHkoMm
pelieHus o kpeautoBanuu Knuenra.

3asiByieHne Ha Opokepckoe 00CHYyKHUBAHME — DJICKTPOHHBIA JOKYMEHT, HalpaBiisieMbId
Knuentom B bank nocpencrsom Cuctemsl «MHTepHET-bBaHky, comepxammii ©HGOPMAITUIO,
HEOOXOIUMYIO IS 3aKiIoueHus JJoroBopa o OpokepckoM oOCIyKMBaHUH U OTKpbITHS CueTa
JEIIO u JIunesoro cuera.

Nudopmanuonnas omepamuss — onepanus Mo npenocraBieHuto bankom KiueHty
nocpeacTBoM CuctemMbl HHPOPMALIMU O COCTOSIHUN U OCTaTKax JACHEXHBIX cpeacTB Ha Cuere,
O JIBIDKCHMM JICHEXKHBbIX cpeAcTB 1o (CYeTy, O HayuCIEHUSAX TOCYJapCTBEHHBIX H
MYHHULIMIIAJIBHBIX YUPEXKJIEHUH, O MOJAKIIOYEHHBIX YyCIyrax M IpeloCTaBIEHHBIX baHkom
MIPOJIYKTax, CIIPABOK, HarpasiaeHue KiueHTom 3ampoca o MoiIy4yeHUH KPEAUTHOrO OTYETa 110
kpeautHoit ucropuu u3z AO «HBKW» u np.

HudopmanuonHoe coodleHne — cooOIieHue B cBOOOJHON ¢dopme (IUCbMO, 3asiBIICHUE,
YBEJOMIICHHE, IOATBEPKACHHE U T.11.) Wi 110 popme banka, nepenaBaemoe CTopoHaMu Apyr
npyry B Cucreme «Mutepuer-bank». Knuent npu ornpaske MHpopManioHHOro coo0meHus
noarsepxkaaet ero [1911.

Komnpomeranus Ilapoas / KoxoBoro cioBa — yrpara bankom minm Knuentom nosepus kK
Tomy, 4to [Tapoias/KomoBoe ciioBo HE MOTYT OBITh HCIIOIB30BAHBI TPETHUMH JIHIIAMHU.
Jlumuthbl Ha coBepiieHue onepauuii (JIMMuUThBI) — orpaHndeHus, ycTaHaBiuBaemble bankom
win Kimnentom® Ha cyMMBI B BHIBI TPOBOAMMBIX B CricTeMe PrHAHCOBBIX oneparmii Kimenra.
Jlorun — nocne0BaTeIbHOCTS CUMBOJIOB (JJATHHCKUE OYKBBI, HU(PBI, 3HAKH, HE MEHee 4 1 He
6onee 20), onHO3HAYHO BbIAENAMOMAsA (MaeHTUGUUUpYytomas) Kinuenra cpenu MHOXecTBa
npyrux KnuentoB banka.

HeBocnosinsiemblii ocTaTok — ommus yciayrd ABToOanaHc, BblOupaemas Kinuentom B
Pacniopskenuun, mnpegycMaTpuBarolias —CIHMCAaHUE JCHEXKHBIX CpeacTB ¢ Tekyiero
(Kaprounoro) cueta 10 ypoBHs banancoBoro octatka u ux nepeuncienue Ha Cuet Bxriana.
IlapTHep — opranuzanms, 3aKiarO4YuBIIAs C DbaHKOM JIOrOBOp, IIPEeRyCMaTPUBAOIIHN
npenocrasieHre bankom KnueHTaM BO3MOXHOCTH MOJYyYEHHUS C UCIOJIb30BaHUEM CHUCTEMBI
«uatepuer — bank» noctyna kK UHPOPMAIIMOHHOMY PECYpCy OpraHmu3aiuu B cetu MHTepHeT
JUTSI IOJTyYEHUS YCIIYT OpraHu3aIiii (B TOM YHCIIE CTPAXOBBIX OpraHU3aIlHii), arperHpPOBAHHBIX
Ha HH()OPMAITMOHHOM pecypce.

IMapoab — koMOWHAIMS CHMBOJIOB, HCTIONb3yeMas Juist AyreHtudukanuu Knuenra. [Taponsb
HCIIOJIb3YETCSI MHOTOKPATHO.

IlepBonavaiabubiii Ilaposs — npepocrasisgemsii bankom Ilapons mig nmepBoro Bxoga B
Cucremy «HTEepHET-BaHKY.

IlepuoguunocTs ABTOOAAHCA — NTEPUOANMYHOCTD NOJAJEpKaHUs banaHcoBoro ocraTka mpu
MPEIOCTAaBIEHUH YCIyTu ABTOOANIaHC: €XEeTHEBHO (OJIMH pa3 B JIeHb) / 10 AaTaM (OAMH pa3 B
JIeHb B YCTAHOBJICHHBIE JaThl) / €KeMECSUHO (OJJUH pa3 B MECSI).

[Mepuoanunocts /[IMTEILHOr0 NOPYYeHUs] — TEPUOJUYHOCTh HUCHOTHEHUS baHkom
Pacnopspkenust Ha mepuoauueckuil mepeBon KimenTa: exeaHeBHO (OAMH pa3 B J€Hb) /
eXeHeNIeNbHO (OAMH pa3 B HEJENI0 — B YKa3aHHBIN JIeHb HelleNH) / exkeMecsSYHo (OAMH pa3 B
Mecsll — B YKa3aHHO€ YHCIIO Mecsila) / eXeroaHo (OAWH pa3 B roJ — B JIeHb, YKa3aHHBIH B
dopmare JJI.MM).

Pacnincanue onJiaTsl — THU MecsI[a, KOTOPbIE MOTYT ObITh 100aBleHbl/yaaneHsl Kinentom B
PacniopsokeHun Ha mepuondecKuii mepeBo (1)1 exeTHeBHOM [leprnoAnIHOCTH BO3MOKHOCTD
COCTaBJIAThH Pacnucanue oniaTsl OTKIIOUYEHA).

Pacnopsiskenne — pacnopsbkenne Kimenta baHky, cOCTaBI€HHOE B 3JIEKTPOHHOM BHJIE U
cojiepxallee Bce Heo0XoauMble pekBU3UTHI, noanucannoe [1911 Knuenra, nmeroree paBHyto
IOPUAMYECKYI0 CHJIy C JIOKYMEHTaMM, COCTAaBJI€HHbIMH Ha OyMaXHBIX HOCHUTEISX,

9 chyra JAOCTYyIHA MPpU HAJIUIUUN TEXHUYSCKOH BO3MOKHOCTH.
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MOJMUCAaHHBIMU COOCTBEHHOPYYHOH moanuchio KineHnrta u sBISIOMIUMUCS OCHOBAHUEM JUIS
coBepuleHMs onepauuid no CueraM WK UHBIX YKa3aHHBIX B PacniopspkeHnn neicTBUM.
Pacnopsiskenue Ha nepuogudeckuil mepeBoja — Pacnopsixenue Ha nnpoBeienre @rMHaHCOBBIX
orepanuil C OpeaeIeHHON IEpUOINYHOCTBIO B paMKaXxX yClIyru «/[nurenpHoe nopydyeHue».
Pernament npenocraBiienuss AQ «<Ab «POCCHS» OpokepcKuX yCJIyr HA pbIHKe IEeHHbIX
Oymar - perjlaMeHT, OIpPEACSAIOUIMI TMOPSIOK W YCIOBHs IpeAocTaBieHHs baHkom
OpOKepCKUX yCIIyT Ha pbIHKE EHHBIX Oymar u pasmeniaercs Ha Caiite banka.

PykoBoactBo nosan3oBarens Cucrembl «MHTepHeT-BaHK» - MHCTPYKLUS, OMMCHIBAOILIAS
nopsiiok padotel Kimnenrta B Cucteme «MHTepHeT-banky, pasmemniennas Ha Calite banka.
CepBucHasi omepanusi — olepanusi, CBs3aHHas ¢ HacTpoikol KimeHToM mnocpencTtBom
Cucremsl «MuTepHeT-bank» napamMeTpoB IPOAYKTOB U (WIH) C TOJIKIIOYECHUEM/OTKIIIOUEHUEM
ycayr banka.

CpeacrBa gocryna — Jlorun, [1apossb.

CpeacTBa noaTBep:KIeHUs] — CPEICTBA, HCIONb3yeMble Ui AyTeHtudukanun Knnenta u
noareepxkaeHus Pacnopsokenuit Kimnenra B Cucreme «MaTepHeT-bank»: SMS-kon u [1911.
Cuer JEIIO — o0benuHeHHas OOIIMM INPU3HAKOM COBOKYITHOCTb 3alIMCEl B PETUCTpPax
neno3uTapusi banka, npenqHazHayeHHas U1 yueTa [eHHbIX Oymar KinuenTa.

Cuer lnnTesabHoro nopy4yenusi — Texymmii cuer / Kaprounsiii cuer / Cuer Bxkuama mo
BocTpeOoBanus KimeHta, oTkpwiThiii B banke u ompenenensbiii Kinumentom ans ycmyru
JnuTenpHOE MOpyYEeHHE.

Texkymmii (Kaprounsliii) cuer — Texymuii cuer nnu Kaprounsiii cuer Kinrenra, OTKpbITBIN B
banke u ycraHosimeHHbIM Kimentom B PacnopsskeHMM npu NOAKIIOYEHUH K yCIIyTe
ABToOaaHc.

Yci10BUsI KpeAUTOBAHHS — JICHCTBYIOIINE B baHKe yCI0BHS IO MPENOCTABIECHUIO KPEAUTOB
¢uznueckuM unaM, pasmeniaemole Ha Caiite banka.

YcaoBus ocymecTBiieHns aeno3urapaoi geareJbHocTd AO «ABb «POCCHS» - ycnosus,
onpeensone MOpsSAOK OKa3aHus baHKOM Jeno3uTapHbIX YCIyr IOPUAWYECKUM U
(bu3MYECKUM JIMIIaM B COOTBETCTBHM C JHUIIEH3UEH Mpo(eCcCHOHAIBbHOTO YY4aCTHHUKA PBIHKA
LEHHBIX OyMmMar Ha OCYILECTBIEHHE Jeno3uTapHod gesrenpHocTd oT 07.12.2000
Ne 040- 03736-000100, Bermannoit ®KIb Poccun, u pasmemaemsie Ha Caiite banka.
duHaHCcoBas onepanus — ONepalys MO pacHOPSIKEHUIO TEHEKHBIMU cpencTBaMu Kinenra,
ocyuiecTBisieMas bankom Ha ocHoBanuu Pacniopspkenuit Knuenra.

la6aon onepamum (Illadson) — wmHOpManus B BUAE MOCIEIOBATEIHHO 3a7aBAaEMBbIX
KoMaH[, XpaHsmascs B CucremMe u ucnonb3yemas KimeHToM ¢ 1enbio GopmupoBaHUs
COOTBETCTBYIOILIET0 DJIEKTPOHHOTO AOKyMeHTa win nepenaun Knuenrom MHdopmannoHHbIX
COOOIICHUH.

JNeKTPOHHBIH  mIaTtekHblid  gokymeHT  (QII) -  SIEKTPOHHBIM  JTOKYMEHT
(ToxymeHTHpOBaHHAass  WH(OpManus, TPEACTaBICHHas B  JJIEKTPOHHOU  (dopwme),
chopmupoBanHbiii bankoMm Ha ocHOBaHuM Pacniopsikenust KimmenTa, siBistomniicss OCHOBaHHEM
st coBepuienuss ®PuHaHcoBoit omepauuu 1o Cuery KimeHta, W UMEIOLIUNA pPaBHYIO
IOPUAMYECKYI0 CHIIY C IJIATEKHBIM JOKYMEHTOM, opopMieHHbIM baHkoM Ha Oyma)kHOM
HOCHUTEJIE U 3aBEPEHHBIM MOANUCHI0 YIOJHOMOYEHHOr0 Jula baHka M OTTUCKOM Me4yaTH
noapasaeneHus banka.

Ko nocryma — TeXHONOTHS ayTeHTH(UKALMU C MOMOIIBI0 KOMOWHAIMKM W3 mecTH uudp,
yctaHaBnuBaeMor KnmeHToM (M m3BeCTHOW TONbKO KiMeHTy) B MOOMJIIBHOM MPHIIOKCHUH
Banka nocie nepBoit ycrnenHoi AyTeHTU(hUKAIUH.

QR-kox — nByMepHBId Tpaduueckuil Koj, MpeaHa3HA4YCHHBIA I oruiathl KimeHTamu
ToBapoB (paboT, ycayr) / (GopMUpOBaHHMS IUIATEKHBIX JOKYMEHTOB B MOOHIBHOM
MIPUIIOKEHUU.
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2.2.

2.3.

2.4.

2.5.

OBIIKUE ITOJOXEHMA

Hacrosimue VYcnoBus obcmyxuBanusi B Cucreme «MHTepHer-bank» (namee — YcioBus)

ONpEeNeNA0T MOPSAAOK HPEAOCTaBIeHUS (U3MYECKUM JHMLIAM YCIYr JUCTaHIMOHHOTO

O0aHkoBckoro obciyxuBanuss B Cucreme «MHTepHeT-BaHK» M peryaupyrOT OTHOILIEHUS,

BO3HHUKAIOILKE B CBSA3U € 3TUM Mex 1y bankoM u KinmeHTom. Y ciioBus ABISAIOTCSA U IOHUMAKOTCS

bankom m KiueHToM kak HeoThemiemas 4acTh JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO

00CITy)KMBaHUS.

bank npenocrasnser Kinuenty nocryn B Cucremy «lMHTepHeT-BaHK» B COOTBETCTBUHU C

VY CII0BUSMH B CIENYIOIINX CIIyYasx:

e npu Hanuuuu y Knmenrta npeiictByromieit KapThl, BBINYIIEHHOW K OTKPHITOMY Ha WM
Kimenra Kaproynomy cuery, U Ipu OTCYICTBHM B OTHOLIeHMM KiueHra cBeaeHui o
OaHKPOTCTBE B COOTBETCTBUU ¢ TpeOoBaHmsmMu DenepanbHOro 3akoHa ot 26.10.2002
Ne 127-®3 «O HecocToATENbHOCTH (0aHKPOTCTBE)Y;

e npu Hamunn y Kimenra peiictByromedn KoprnopaTMBHOM KapThl, BBIIYIIEHHOM K
KOPIOPaTUBHOMY KapTOYHOMY CYETY OpraHU3alMH;

e pocine nposeneHuss bankom VYnanenHoit uaeHtudukanuu Kiumenra npu cobirogeHUn
YCJIOBHH, TPEAYCMOTPEHHBIX II. 5.8 cT. 7 @eaepanbHoro 3akoHa ot 07.08.2001 Ne 115-D3
«O mpoTUBOJCHCTBUN Jeraiu3auud (OTMBIBAHUIO) JI0XOJIOB, MOJTYYEHHBIX HPECTYIHBIM
yTeM, U GUHAHCUPOBAHUIO TEPPOPUIMAY.

[Tonkmouenne k Cucreme «MHTepHer-baHk» ocCylecTBisieTcs MO 3asABICHUIO Ha

nogkiroueHne k Cucreme «HuTepHer-bank», opopmiennomy Kimentom (B TOM umcie

apisitomuMest Jlepxarenem KopropaTuBHOM KapThl) B 3JEKTPOHHOM BHJE Ha CTpaHUIE
aBropusanuu Cucremsl «HTepHeT-bank» Ha Caiite banka - https://i2.abr.ru / 8 MoGunbsHOM
npuinoxxkeHuu. [loaxmouenne k Cucreme «MHTepHeT-bank» Kimenrta, Ha MM KOTOpOro

BoinymieHa [ludposas Kapra, ocymecrsisercs B cooTBeTcTBUM ¢ [IpaBuiiamu Bblycka U

oOciyxuBaHus 0aHKOBCKHX KapT AO «Ab «POCCHU .

Hns KnuenrtoB, umeronmx poctyn kK CuctemMe Ha MOMEHT mpucoeauHeHus kK JloroBopy

KOMILJIEKCHOT'O OaHKOBCKOTO OOCITY>KUBAHMUsI, IPEIOCTABICHUE 3asBJICHHS HA MOJKIIOYEHHE K

Cucreme «MuTepuer-bank» He Tpebyercs.

ITocne akuenra bankom 3asBienus Ha noakmodeHue k Cucreme «MHTrepHeT-bank» Knuenry

npucBauBatoTcsi CpezactBa nocryna: JlormH oroOpaxaercs Ha CTpaHMIE AaBTOPHU3ALUHU

Cuctemsl / B MoOunbHOM npuiioskeHud, [Tapons Hampasnsercs B SMS-cooOmmenuu Ha Homep

MOOMIIBHOTO TenedoHa.

Hcnone3ys Cucremy, KilneHT moATBEpK1aeT, 4YTO OH O3HAKOMJIEH U COTJIACEH C HACTOALMMU

VYcenoBusiMu.

Cucrema «MHTepHET-baHK» 1TO3BOIISIET COBEPIIATH AUCTAHIIMOHHO OIEPALUU U3 CIEAYIOLIETO

nepeyHst (IMpU HMCHOJIB30BaHUM MOOUIBHOTO NPUIIOKEHUS, IEpPeueHb OMepaluil MOXKET

OTJIMYAThCSA):

e llHdopmManmoHHbIE ONIEPALIUU:
noyiyueHue MHbopManuu o MoAKIouYeHHbIX KnumeHToM ycnmyrax baHka W BBIMYIIEHHBIX
Kaprax, KopriopaTuBHBIX KapTax, 0 COCTOSSHUM U OCTaTKax JEHEKHBIX cpeAcTB Ha Cuere,
poBeAeHHBIX onepanusax no Cuery, nposeneHHbIX Jlepxkarenem KoprnopaTnBHONM KapTsl
olepanusax ¢ ucnosib3oBanueM KopnopaTUBHBIX KapT, BBITUCKU 110 CYETY, O HAUMCIEHUAX
rOCy/IapCTBEHHBIX M MYHHUIMNAIbHBIX Yy4YpeXIAeHHi (Hajoros, mTpadoB U T.O.) U3
I'ocynapcTBeHHOM MH()OPMAIIMOHHOW CHUCTEMBI O TOCYJApPCTBEHHBIX M MYHUIIMIIAJIbHBIX
mnatexxax (I'MC I'MII), nomydenne cipaBok banka, B ToMm uncie, cripaBok 1mo KpeautHeim
JIOTOBOpaM, CIIPABOK, IMPENYCMOTPEHHBIX 3aKOHOJATeNbcTBOM Poccuiickon Penepannu,
HanpasiieHne KimmeHToMm 3anpoca o moiay4eHud KpeJUTHOTO OTYETa IO KPEAUTHON HCTOPUHN
n3 AO «HBKW» u np.

e (CepBHUCHBIE OlEepaIUu:
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6soxupoBaHue/pazonokupoBanue Kaprel, 6mokupoanne KopnopatuBHON KapThl, BBITYCK
Bupryansnoit Kaprer, Bemyck Lupposoit Kaprer'®, moakmroueHne/oTkimodenne ycmyr
Cepsuca unpopmupoBanus, «Aprodananc»!!, «/lnurensHoe mopydeHne», YCTaHOBICHHUE
UHIUBUAYAIbHBIX 3HAYEHUHW JIMMUTOB O€30IIaCHOCTH Ha IIPOBEJIEHHUE OIlepanuil ¢
ucronb3oBanueM KapTei'2, MOAKIIOYEHHE/OTKIIOUEHHE ONLMKM MO0 omaTe mTpados
IT'UBJIJl, «ABTomnarex 3a ras», «ABTOIUIATEX 332 MOOMIBHYIO CBA3b / HHTEPHET»,
HacTpoiika cepBucoB B CBII, ¢dopmupoBanue no QR-koay pacnopsKeHHs Ha IPOBEIECHUE
dunanconoii onepamuu’?, Gopmupopanue Tokxena®, monyuenue ycmyr opraHusanuii Ha
uHpopmanroHHoM pecypee IlaptHepa B cetu MHTepHer ¢ ucnosb3oBaHueM CHCTEMBI
«Uutepuer — bank», nonydenue / cmena [IMH-koma, perucrpanus / moaTBepkKIcHHUE
Vuernoi 3anucu ECHA, ycTaHoBIIeHME 3alpera Ha MPOBEACHHUE BCEX WM OTIEIbHBIX

BUJIOB DHUHAHCOBEIX onepaulxn?ll6 WM YCTAHOBJIEHWE WHJIMUBUAYAIbHBIX 3HAYCHUU

JlumurtoB!!, ycraHoBneHMe 3ampeTa HAa JUCTAHLMOHHYIO BBIIAuy C HCIIONb30BAHUEM
CucTeMBbl BCeX WU OTICIBHBIX BUJIOB KPSIUTOB WM YCTAHOBJICHUE OTPAHUYCHUS 110 CyMME
Y BUJY KPEIUTA, BBIIABAEMOT0 IUCTAHIIMOHHO C UCIOJIb30BaHUEeM CHCTEMBI.

e OUHAHCOBLIC ONEPALIUU:
MePEeBOIBI ACHSKHBIX cpeacTB co Cuera KimnenTa Ha cuera KnmeHTa u npyrux (Gpu3HUecKux
JU1, OTKpBITHIE B baHke;
nepeBoJbpl JEHEKHBIX cpeAcTB co Cuera KiueHTa Ha cuera MOPUIMYECKUX JIHILL U
WHIUBUAYAIBHBIX MIPEANPUHUMATENeH, OTKpbIThIe B baHke;
nepeBoJpl JAeHEXKHBIX cpeactB co Cuera Kimenta nHa cuera Kimenrta u  apyrux
(bU3MYECKUX/IOPUINYECKUX JIUIl U WHIUBUAYAIbHBIX MpPEIIpUHUMATENEH, OTKPHITHIC B
JPYTUX KPEIUTHBIX OpraHu3anusx (0aHkax);
MepeBoJbl  JCHEXKHBIX cpeactB co Cuera KnumeHta Ha cyueta IOPUAMYECKUX
JIUL/MHAMBUYAIbHBIX IPEIPUHUMATENE!, yKa3aHHbIX B ojpaszaene «llnarexun» pa3aena
«Onepaunn» CUCTeMBI;
nepeBoJbpl JEHEKHbIX cpenctB co Cuera Kimenta Ha cuera HOpUIMYECKUX JHI /
WHIUBUAYAIbHBIX mpeAnpuHumateneil mo QR-komgy (B TOM dwMcie C UCHOIB30BAHUEM
CBIT);
MepeBOIbl JCHEKHBIX cpencTB co Cyera (3a HCKIIOYEHHEM CYETa CPOYHOTO BKIIAJA)
Kimuenta Ha kapThl CTOPOHHUMX OaHKOB (Ha KapTouHble cdera KimeHTa W Apyrux
(bU3MYECKUX JTUI]) TI0 HOMEPY KapThl;
MepeBoAbl JCHEXKHBIX cpeAcTB co Cuera (3a HMCKIIOYEHHEM CuUeTa CPOYHOTO BKJIA/A)
KnuenTa Ha cuera Knuenta u npyrux (pu3M4ecKux JIHIl, OTKPBITHIE B APYTUX OaHKax MO
Homepy Tenedona ¢ ucrnoias3oBanuem CBIT;
orepariys Mo YaCTUYHOMY/TIOJTHOMY JTIOCPOYHOMY Toramenuio Kpenura;
3aKJIIOUYEHHE  CHIEJOK  KYIUIM-TIPOJAXH  JparoleHHbIX MeTauioB ¢ bankom ¢
3auncienueM/crivcanueM Ha/c Cuera J[M.

e mnepenaua Madopmarnmonnsix coodmenuii ot Knuenra banky u ot banka Kinenry;,

10 3a ucknrouennem Kaptol «Anbie napyca» B kauectse Lluppooit Kaprsr.

11 TIpu ucnons3osanuy MOGUILHOTO NPUIIOKEHUS OTIEPALIHS HE OCYIIECTBIIAETCS / YCIIyTa HE MPEJOCTABISAETCS.

12 ycranosnenne B CucreMe HHAMBHIYaTbHBIX 3HAYEHUH JIMMUTOB GE30IACHOCTH HA MPOBEIEHUE onepanuii mo Kapre
JIOIYCTHMO B TIpe/iesiax MaKCHMajbHO YCTAHOBJIEHHBIX bBaHKOM ITOpPOTOBBIX 3HAUYCHHWH JIMMHUTOB OE30ITIaCHOCTH.
YBenuueHne paHee yCTAaHOBJICHHBIX JIMMHTOB O€30MACHOCTH WM YCTAaHOBJICHWE WHIMBHIYallbHBIX 3HAUCHHWN CBBIIIE
MaKCHMaJIbHO yCTaHOBJICHHBIX BaHKOM ITOpPOTOBBIX 3HAYEHHH OCYILIECTBISETCA IMyTeM NpenocTaBieHuss Knuentom B
bank nmuceMeHHOTO 3asBneHNs WK obpamenns Knuenta B Enqunyto ciyx0y Noaaep>KKn KINEHTOB.

13 Onepanus ocymecTBASETCS TOMBKO B MOOHIBHOM MPUIIOKEHHH.

14 Onepanus ocymiecTBSETCS TOMBKO B MOOHIBHOM MPUIIOKEHHHN.

15 Onepanus ocymecTBasETCS TOMBKO B MOOHIEHOM MPUIIOKEHHHN.

18 Yenyra jocTynHa npy HaIMUMU TEXHUYECKON BO3MOYKHOCTH.

1 Yenyra jocTynHa npu HalMuMU TEXHUYECKON BO3MOYKHOCTH.

18 Onepanus ocymecTBseTCS TONBKO B MOOUILHOM MPHIIOKEHHH.
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2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

e ponavya Knuentom B bank 3asBieHuil Ha npeocTaBIeHUE OAaHKOBCKUX MPOAYKTOB (B TOM
yncie 3asBleHHE HA OTKpPHITHE TeKymlero cderal, 3asBieHue o pa3MeleHHM CPOYHOIO
0aHKOBCKOT'O BKJIa/1a, 3asBJICHUE HA BBITYCK/TIEPEBBITYCK KapThl, 3asBICHUE HA MTOJIy4YCHHUE
KpenuTa, 3asBIIEHHME Ha OTKPBITHE CYeTa B JPAarolEHHBIX MeTajulax), 3asBICHHUE Ha
Opokepckoe oOcimyxuBaHHe H (WIM) 3aKiaroueHue JloroBopoB O MpenocTaBiICHUU
0aHKOBCKUX NPOIYKTOB (B TOM uyucie JloroBop TEKywero cuera, J[oroBop Ha BBIIYCK
0aHKOBCKOM KapThl, JloroBop cpoyHOro OaHKOBCKOTO BKJaaa, KpeauTHbId 10OTOBOD,
JloroBop 0OaHKOBCKOTO cYeTa B [pParoleHHBIX MeTawiax), JloroBopa o Opokepckom
oOcyxuBaHUM/J[emo3uTapHOTro JOrOBOPA;

e (dopmupoBanne 3ampoca Ha nepeBon CBII B croponHmii 6ank — yuacTHHK CBII nmns
IepeBo/ia JICHEKHBIX CPeICTB co cuera KimeHTa, OTKpBITOrO B CTOPOHHEM OaHKe -
yuactHuke CBII, Ha cBoit Kaprounslii cuer.

baHK BIpaBe caMOCTOSATENIBHO ONPENEIATh AOIOJIHUTENBHBIN NIepedeHb CUETOB, COBEPIIEHUE

OTepanuii Mo KOTOPHIM BO3MOXHO JIMIIb B YaCTH IpenoctaBieHus Knuenty madopmanuu o

COCTOSIHUM M ucnoib30BaHUM Takux CueroB KinenTa (B TOM uucie 006 ocTaTKax JEHEXHBIX

cpenacTB Ha TakoM Cuyere, MPOBENEHHBIX onepanusax 1no Cuety, a Takke MOTyYeHHE BBIIUCKU

no Cuery).

baHk BmpaBe ycTaHaBiIMBaTb U U3MEHATH JIMMUTBHI Ha COBEpILLEHUE ONEPALUN, ONpPENEsaTh

Mepsl 6e3onacHocTH 1pu pabore B Cucreme «HTepHEeT-baHK», Cilydyan MOBBILIEHHOTO PUCKa,

OrpaHHYEHUs CIIOCOOOB U MeCT ucnoib3oBanus Cucremsl «MIHTepHET-BaHK» U JOBOAUTH ATY

uHpopmanuto a0 Kimenra, B Tom uucie npu noaxmoueHuu k Cucreme. Mupopmanus 06

ycraHoBJIeHHbIX bankoM JlumuTax Ha coBepiieHue onepanuil pazmentaercsa Ha Caiite banka,

a TaKKe mpefocTaBisercs mo TpeboBanuto Kiumenta B monpasneneHusix  baska,

00CITyKMBAIOIMUX (U3UIECKUX JIUII.

bank BrpaBe ucnonb30BaTh (hakcuMuUIIe Ui MOANMCaHUs HarpaBisieMblx bankom Kinenty B

COOTBETCTBUHU C Y CJIOBHSIMH CIIpaBOK baHka, B ToM uncie crupaBok o KpennTHeIM 10roBopam,

CIIPABOK, IIPEYCMOTPEHHBIX 3aKOHOAAaTeNbCTBOM Poccuiickoit denepanumn.

bank B coorBercTBum ¢ Ilonoxennem banka Poccun ot 29.06.2021 Ne 762-I1 «O mpaBmiiax

OCYILIECTBIICHUS NIEPEBOJIA IEHEXKHBIX CPEICTB» JJIS OCYILIECTBICHUS IEPEBOAOB JIEHEKHBIX

cpencTtB ¢ ucnoaszoBanueM CBII ucnonb3yer B kauecTBe WAEHTU(UKATOpA IIaTeka HOMEP

MOOWIBHOrO TenedoHa, KOTOpPBIA TOBOAMTCSA TMojy4areneMm cpeactB 1o Kiumenra u

ykazbiBaeTcsi Kiimentom B PactiopsixkeHny npu OCylI€CTBICHUH MEPEBOIA.

[ToapoGHbIe mporeaypsl U MopsAAok ucnoiab3zoBanus Knuenramu Cucrtemsl «HTEpHET-BaHK»

JUISL TUCTAaHIIMOHHOTO OaHKOBCKOTO OOCIIY)KMBaHMS B CIydasiX, KOTJa MPEAyCMOTPEHO, 4TO

TaKHe MPOLEAYphl U MOPAAOK YCTaHABIMBAIOTCS BaHKOM B OJJHOCTOPOHHEM IOPSIIKE, B TOM

gucie (opma, coiepkanne u crnocod mepenaun Kimentom B bank Pacnopsbxenwid,

WNHpopMallMOHHBIX COOOLIEHUN, AOBOAATCS A0 cBeneHUs KimeHTa oJHMM M3 CIOCOOOB,

YCTaHOBJIEHHBIX JJ0roBOPOM KOMITJIEKCHOTO 0AHKOBCKOT'O OOCITYKHBaHHUSI.

[Togxmrouasice k CuctemMe B COOTBETCTBUM C J[OrOBOpPOM KOMIUIEKCHOTO OaHKOBCKOTO

oOcnyxuBanuss Knuent maér pacnopspkenne banky crnmcbiBaTh ¢ J00bIX cBoux CUeTos,

OTKpBHITBIX B baHKe, CyMMBl KOMHCCHOHHOTO BO3HarpaXJIeHHs 3a OOCITyXHBaHHE U

ucnoibp3oBanue CucreMsl B COOTBETCTBUM ¢ Tapudamu, a Takke CyMMbI JPYTHUX PAacXoJI0B,

noHeceHHbIX baHkoM B cBsizu ¢ oOciyxuBanuem KimeHTa, B TOM 4HCI€ KOMHCCHOHHOTO

BO3HArpa)/JI€HUs, BBIIUIAYMBAaeMOro baHKOM TpeThHM JIMLaM 3a MPOBEACHUE IJIATeKeH WU

COBEpILIECHHE WHBIX JCWCTBUH, CTOMMOCTH TeNe()OHHBIX MEPEroBOPOB, (PAKCHMUIBHBIX

COOOLIEHUH M TOYTOBBIX OTIPABICHUH 3a COBEPILIEHHE ONEpallMd B COOTBETCTBUHM C

Tapudamu.

[IpaBuna Oe3omacHocTH wucnosib3oBanus Cucrembl «VHTepHeT-baHk», NpUBENCHHBIE B

[IpunoxkeHnn K HaCTOALIKUM Y CIOBUSIM, SIBJISIFOTCS HEOTHEMIIEMOM YaCThIO Y CIOBUM.

Knuent Brpase:

19 JTns Knuentos, nporueamux Y naneHHyo UaeHTUQHKAINIO /3aKIF0uuBIINX ¢ BankoM KpeautHblii 1orosop.
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2.14.

2.15.

3.2.

3.3.

¢ YyCTaHaBJIMBAaTb HWHIHWBUAYAJIbHBIC 3HAYCHHA HI/IMI/ITOBZO (B npeaciax MaKCHMAJIbHO

YCTaHOBJIEHHBIX BaHKOM MOPOroBbIX 3HaueHUH JIMMUTOB) W/UIK OrpaHUYEHUs IO CyMME U
BUJy KpenuTa (BbAABAEMOIO JUCTAHIMOHHO C HCIOJIb30BaHUEM CHUCTEMBI) IyTEM
ucnonb3oBanuss Cucremel / oOpameHus B EnuHyro cinyx0y NOANEpKKH KIMEHTOB /
npenocrasieHus B bank nuceMeHHOTO 3asBieHus no Gpopme banka;

e YCTaHABIMBATh 3allpeT HAa IIPOBEJCHHME BCEX WM OTIEIbHBIX BUIAOB (DPHUHAHCOBBIX
omepanuit’! W/unM Ha AUCTAHIMOHHYIO BBIAYY C MCTONb30BaHHeM CHCTEMbl BCEX W
OTACNBHBIX BHUJOB KPEIUTOB ITyTeM wHcnoib3oBanus Cucremsl / momaun B baHk
IIUCbMEHHOTO 3asBJIeHUs 10 (popme baHka;

e OTMEHATH paHEE YCTAHOBJICHHBIM 3allpeT Ha IPOBEACHHUE BCEX WIM OTHCIBHBIX BHJOB
DUHAHCOBBIX ONepaIUi®? 1/1IK Ha AUCTAHIMOHHYIO BHIIAYY C UCTIONb30BaHHeM CHCTEMBI
BCEX WJIM OTAEIbHBIX BUJIOB KPEAUTOB IyTeM obOpaiueHus B Exunyro ciyx0y nojaepxxku
KIIMEHTOB / TIpeiocTaBiIeHus B baHk nmuceMeHHOTO 3asBiieHus o ¢popme banka.

Knuent o6s3an cmenuts KozoBoe cioBo mnpu mnosyyeHMM nocpeactBoM CucTeMbl

«Unrepuer-bank» yBenomienus banka o HeooxomumocTu cMeHbl KooBoro ciosa.

Otxmouenue ot CucreMsl «MHTEepHET-bank» ocymecTsisgerca KnueHToM 1o 3asBIICHUIO Ha

orkmoyenne or Cucremsl «UHTepHeT-bank», odopmiennomy mo ¢opme banka u

npefocTaBieHHOMY B baHk npu nuuHoM oOpateHuy, 1160 no nHuIKuaTuBe banka B ciyyasix,

npexycmorpennsix . 3.6.10, 3.6.11, 3.6.12 YcnoBwuii.

NCTIOJIb3OBAHUE CUCTEMbI «MHTEPHET-BAHK»

Bxon B Cucremy «HTepHeT-bank» ocymectBisieTcss KineHToM caMOCTOSTETbHO Yepes:

e crpanuny aBropusanuu Crucremsl Ha Caiite banka https://i2.abr.ru;

e MoOuIBHOE NPUIIOKEHHE.

Bxox B Cucremy ocymiectBisieTcss ¢ ucnoib3oBanueM CpenctB mocryna m SMS-kona, B

MobunsHOe npunoxkeHue ¢ ucnosnb3oBanueMm Cpencts gocryna / Touch ID / Face ID / Kona

JIOCTYTIa, KOTOpPBIe POPMUPYIOTCS ¢ UCTIONIB30BaHueM SMS-kona, HanpasisieMoro bankom npu

nepBoM Bxoae B MooOunbHOe mpuioxkeHue. SMS-kon mnpucBamBaeTcs HACHTU(DUKATOPY

MoO6uIBHOTO yCTPOICTBA, HHPOPMALIUS O KOTOPOM COACPKUTCS B MOOMIBHOM TIPUIIOKEHUN

u 6aze nanHbIx banka ¢ pukcupoBaHreM BpeMeHH BXoAa B MOOUIbHOE MPHUIIOKEHHUE.

Hoctyn B Cucremy «/HtepHeT-bank» ocyimecTtsisierca npu ycnoBun Bepudukanuu u

Aytentuduxarmu Knuenra:

e Bepudukamus ocyecTBisieTcs MyTeM IpoBepKH BBeJeHHbIX CpeicTB AOCTYyIa MPH BXOJ1e
B Cucremy ¢ xpanuMbiMu CHCTEMON;

e Ayrentudukanus Kiuenrta ocyuiectBisercs nyteM cornocrasieHus CpeacTB A0cTyna U
Cpencts nmoaTBepkIeHus, npu ucnonbzoBanuu Kmuerntom gynkuu Touch ID / Face ID
i Kona moctynma MoOMIIBHBIX YCTPOMCTB, MOJIEPKUBAIOIINX TaKylo (DYHKIIMIO, — MOCIe
ycnemHoi nposepku Touch ID / Face ID nnu Kona goctyna camum ycTpoicTBOM.

Hcnons3oBanue Jloruna u Ilapois

e mepBoHavyanbHO Jlorun nmpucauBaetcs Knuenty bankom mpu moakimrouenun k Cucrteme,
nanee Jlorun moxer ObITh M3MeHeH KIMEHTOM caMOCTOATENbHO (C HCIOJIb30BAHHEM
¢byakun «M3menuts noruH» CHucTeMbl) B I000€ BpeMsi U HEOTPAHUYEHHOE KOJTHYECTBO
pas;

e g nepBoro Bxoma B Cucremy Knmenty npenoctasnsercs IlepBonavansubiii [lapons
MyTeM HampaBjieHuss SMS-coobuienns Ha Homep mobumbHOro Tenepona Kimenrta, cpasy
nocie ero peructpanuu B Cucreme. Cpok nerictus [lepBonavansuoro [Taposst — 5 (ms1Th)
KaJICHJApHBIX JTHEH ¢ MOMEHTa OTIIPaBKH SMS-cooOuieHus. B ciydae HEHCrob30BaHUS
[Teponavanbroro Ilaponss B Tedenwe S5 (MATH) KaJeHOAPHBIX IHEH, OH CTAHOBUTCS

20 chyra JAOCTYIIHA TPU HAJIUIHUUN TEXHUYCCKON BO3MOXKHOCTH.
2 chyra JAOCTYIIHA NTPU HAJIMIHUUN TEXHUYCCKON BO3MOXKHOCTH.
2 chyra JAOCTYIIHA TPU HAJIUIHUUN TEXHUYCCKON BO3MOXKHOCTH.
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3.4.

HeleucTBUTENbHBIM. Jlna monydenuss HoBoro IlepBonavanbHoro Ilapons Kiuenty

HeoOxoauMo oOpatuthest B Enubyro cinyx0y NOIAEPKKH KIHEHTOB W COOOIIUTH

clenyolre qauibie: pamunuto, uMs, oTuectBo U Kogosoe ciioBo. Bo Bpems nepBoro Bxoaa

B Cucremy, Knunenry neodxoaumo cMmeHuTh [lepBoHauanbheii [lapons Ha MOCTOSHHBIN

[Taposb, KOoTOPBINA co3naerca KianmeHTOM camMOCTOSATENBbHO M UCHOJIB3YETCS MPHU KaxXIOM

Bxoze B Cucremy. B nanpneitmem Knuent moxer uamensts [lapons (¢ ucmnoap3oBaHreEM

¢byakun «3meHuTh napoib» Cuctemsl) B 11000€ BpeMsi U HEOTPaHUYEHHOE KOJIMYECTBO

pa3 nipu pabote B Cucreme;

e B cilydae TpexKpaTHOro HekoppekTHoro BBoja Kimmentom Ilapons nocryn k Cucrteme
omokupyetrcss Ha 1 (0auH) Yac, MO MCTEUYEHUU KOTOPOTO MPOMCXOIUT aBTOMATHYECKas
pa30IOKMPOBKA TOCTYIIA;

e Kimment o0s3yercs obecrieunTh XxpaHeHne uHpopmaiuu o [lapone crmocodoM, aenaronium
HenocTynHbiM [laponb TpeTbuM JnMIaM, a TakKe HEMEIJEHHO YBEJAOMUTHh baHK o
Komnpomerannu [Tapos;

e jefictBue [Taposst MOXeT OBITH MPHOCTAHOBIICHO (320JI0KMPOBAaHO) baHKOM IpH HATMYXH Y
banka nono3peHMii B HECAaHKIMOHMPOBAHHOM HCIIOJIB30BaHMM CHCTEMBI OT HMMEHH
KiuenTa, Ha ocHOBaHMM MMCbMEHHOTO 3asiBieHus Knnenra npu inuHoM obpamiennu B bank
WM Ha OCHOBaHMU oOpaienus B Equnyto cinyx0y moanep:Kku KIMEHTOB, PU 00pallieHuu
Knmnenty HeoOXoauMO COOOIIUTH CIENyIONIMe MaHHbIe: (paMuiInio, MMs, OTYECTBO H
Konosoe cioBo;

e pasbnokupoBka goctyna k Cucreme B cinyyae Komnpomeranuu [lapons ocymecTtsisercs
IpU JUYHOM oOpaiieHud B baHK Ha OCHOBaHHMM NUCHBMEHHOTO 3asBICHUS MO (opme,
YCTaHOBJIECHHON baHkoM;

e B ciydae yrpatsl [lapoms:

o Knmenr moxer oOparutecs B Enunyro cinyxOy moaiepXKu KIMEHTOB C MPOch0oil o
npesocTaBieHud HoBoro Ilaposs u cooOmmTh crieayromue JaHHble: (aMUInio, UMs,
oruectBO U Konmosoe cnoo. Hoseii Ilapons mnpenocraBnsercs Kimenty mnyrem
HanpasieHus: SMs-coobmenus Ha Homep MmoOGuiibHOTrO Tenedona;

o Kument moxet nsmenuts Ilapons nocpenctsom MoOusibsHOro npusnoxxenus. KimeHr c
MOMOILBIO SKPaHHON (POPMBI «3a0bUTH JIOTUH WM apoJib?» (OPMHUPYET 3aIpoC U 1ociie
noareepxkaeHuss 3ampoca [IOI1 ycranaBnuaer HOBbIM Ilapons wu Jlorun (mpu
HE0OXOIUMOCTH).

e B cinyyae yrpaThl Jlornna KnmeHnt moxer m3MmeHuth JlorumH mocpenctBoM MoOMIIBHOTO
npuwiokeHus. KimeHT ¢ momomibio 3kpaHHON (opMbl «3a0buld JIOTUH WM TapoJib?»
dbopmupyerT 3anpoc u nocie noareepxaeHus 3amnpoca 1311 ycranaBnuBaer HoBbIN Jlorun
u [apons (mpu HE0OX0IUMOCTH).

Hcnonp3oBanne SMS-kona u IIpocToii 251eKTpOHHON NOAIUCH:

e SMS-koz ucnonszyercs KimeHToM B KauecTBe CpeCTBa MOATBEPXKICHHUS OJJTHOTO IeHCTBUS
(Bxona B Cucremy, npu ¢popmuposanuu [1911);

e SMS-kox BricktaeTcst bankom B Buje SmS-cooOrienust Ha Homep moOunbpHOTO TenedoHna /
Push-ysemomitenus. B ciaydae Hencrmons3oBanust SMS-kona B Teuenue 120 (cra aBaanaru)
CEKyHJl C MOMEHTa OTIPAaBKH, OH CTaHOBHUTCA HenencTBUTENbHbIM. Ecinm KnueHnt BBen
noyiyueHHbI SMS-kon HempaBmwibHO, TO (opMmupyercs cooliieHne o0 omuodke u
aBTOMaTHYECKH BBICHUIaeTCS HOBbIM SMS-kon, HO He Oozee 3 (Tpex) pa3 moxapsa. Ilocne
atoro Jloctynm k Cucreme Oiokupyercs Ha 1 4ac, MO UCTEUEHHUH KOTOPOTO MPOUCXOIUT
aBTOMaTH4ecKas pa30MokupoBKa jnocrtyma. Ilocie ucnonb3oBanus SMS-Koa CTaHOBUTCS
HEJCHCTBUTECILHEIM;

e KiuMeHT mnoATBEpKAAeT ayTeHTUYHOCTh cBoux Pacnopspkenuit [IDI1 mocpencrBom
ucrnoab3oBauua SMS-koma uinu xiaroua [IDI1. Ogmoii IIDI1 Kionent MoskeT moamucarhb
Tonbko oaHO Pacnopsbkenue. IlonoxutenbHbli pe3ynbTar npoBepku bankom [IDI1
O3Hay4aeT, uyTo ayreHTHYHocTh KimenTta u ero Pacnopsbxenuil nmoarsepxaeHa. Ilopsamox
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ucrionb3oBanuss SMS-xkoma wmm  kmowa [IDI1 npm  dopmupoBanum ITIDI1  mnsa
noareepxkaeHus (nmoanucanus) B Cucreme DUHAHCOBBIX OINEpalMii M MEPEUYEHb TaKUX
@uHaHCOBBIX onepanuil onpeaensercss bankoMm.

[Tposepka nogmuuHOocTH 1311 ocymecTBasieTcss bankoM ¢ UCmonb30BaHUEM MPOrPAMMHO-
TEXHUUYECKUX cpelcTB myTem comoctaBienus 101 u SMS-kona, crenepupoBaHHOro U
HanpasyieHHOro CucTeMol, Wiu IpoBepKu KoppekTHocTH Kiroya 1911

3.5. KouduneHumnaabHOCTh

3.5.1.

3.5.2.

3.5.3.

3.54.

bank o00s3yercss MpUHATH BCE HEOOXOMMBIE MEpPhl OPraHU3ALMOHHOTO M TEXHUYECKOTO
XapakTepa JUisl NPEeAOTBpPAllCHUS HECAHKIMOHUPOBAHHOIO JOCTyNa TPEThUX JHUI K
KOH(UISHIMATEHOW WH(OpMAINK, CBSI3aHHOW ¢ wHcroyib3oBanueM KimeHnTtom CHCTEMBI.
JIro6as uHpopMalrs TaKOro poaa MOKET ObITh IPEJOCTABICHA TPETHUM JIMIIAM HEe HHAUEe KaK
B IIOPSAKE, YCTAHOBIEHHOM JEHCTBYIOLIUM 3aKOHOIAaTeIbCTBOM Pocculickon denepanuu.

B cnyuae, korna B Cucreme mnpeanonaraetrcs nepenadya Knuenry nubo xpanenue bankom
KaKkoi-n00 KoH(puAeHInaNsHOW HHPOopManuu, bank 00s3yeTcs IpUHATH Bce HEOOXOIUMBbIE
Mepbl Ul MPEAOTBPAICHUs JIOCTyIa TPEThUX JIMIl K TaKoW MH(OpMAIMK 10 Nepenadu ee
Kimenry, a Taxke BO BpeMs XpaHEHHU.

Knuent o00s3yercs He packpelBaThb TPEeTbHUM JHIAM HH(OpManHui O CcpeacTBax
AyreHTH(UKANN, HAXOIIIMIUXCS B €r0 PACIOPSHKCHHWH, XPAHUTh M HCIIOJIB30BaTh HX
cnocobamu,  00ecreyuBaIOUIMMH  HEBO3MOXKHOCTb ~ HMX  HECAHKIMOHMPOBAHHOIO
WCTIOJIB30BaHUS, & TAK)KE HEMEIJICHHO yBEIOMIIATh baHk 000 BCeX ciydasx IOCTyIa MU O
MpeAnoJaraeMo BO3MOKHOCTH JOCTYIA TPEThUX JIUL K TAKUM CPEJICTBAM.

KimmeHT mnocraBieH B M3BECTHOCT M B IIOJHOM MeEpe OCO3HAeT, 4ro Ilepeaada
KOH(HIEHIIMATbHON MHPOPMALIUU 0 ceTH MHTepHeT BiieYeT pUCK HECAHKIIMOHUPOBAHHOTO
J0CTyNa K Takoi MH(OpMaIK1 CTOPOHHUX JIULL.

3.6. TlpmocraHOBKa M OrpaHUYEHHE OOCITYKUBAHUS

3.6.1.

3.6.2.

3.6.3.

3.6.4.

bank BmpaBe mpuoctaHoBUTH oOcmyxuBanue Kinuenrta B Cucreme «uTepHer-bank» B
COOTBETCTBUU C JICUCTBYIOIINM 3aKOHOAATENLCTBOM Poccuiickoin denepannu, B TOM YHCIIE
Py HaJWYWU CBeACHUU O mpu3HaHUM KimeHnta OaHKpPOTOM M 10 MpEKpalleHus CyI0M
MPOU3BOICTBA 10 ey o 6ankporcTBe Knnenta B coorBeTcTBUU ¢ DenepaibHBIM 3aKOHOM
or 26.10.2002 Ne 127-®3 «O HecocTOATENbHOCTH (OAHKPOTCTBE)», W HACTOALIUMHU
VYcnoBusmMu.

bank wuMeer mnpaBo oTkazarb KiMEHTy B MpeNOCTaBICHUU YCIYT JIUCTAHIIMOHHOI'O
0aHKOBCKOTO 00CTyKMBaHUs ¢ Hcnojib3oBaHueM Cuctemsl «MHTepHeT-bank» U nMpuHUMATH
(MCTIONHSTD) pacHoOpsKEHUSI O COBEPIICHUU OIEpallH TOJIbKO Ha OyMa)XHOM HOCHUTENE B
ClIy4ae HeMpeACTaBICHUS, HECBOCBPEMEHHOTO TIPEJICTABICHUS WJIH TIPEICTABICHUS
KnueHTOM HEMONHBIX CBEACHHH (HOKYMEHTOB), HEOOXOAUMBIX misi MmeHTuhukauuu u
obnoBnenuss cBenennii o Kimenrte, ero IlpeacraButene, BwiromonpuobOperarene,
benedunmapnom Bnagenbile, a TaKKe NMPU BOSHUKHOBEHUH IOJO3PEHUN, YTO oOIeparus
OCYIIECTBIISICTCSA B LEJSAX JIeTaM3aiiui (OTMBIBAHUS) TOXOJOB, MOJYICHHBIX MPECTYITHBIM
nyTeM, ¥ GUHAHCHPOBAHUS TEPPOPHU3MA.

B cnyuae mpurocTtaHOBKH/OTpaHWUYeHUs OOCTy>KMBaHUSI TIO WHUIMATHBE baHka mociemaHuit
Bo3Bpamaer KiueHTy yaepXkaHHOE KOMHCCHOHHOE BO3HAarpaKJIE€HHUE 3a  YCIYTH,
MPEI0CTaBICHUE KOTOPBIX TPHOCTAHOBIIECHO.

B cayuae BbisiBiaeHUs1 baHkoM onepanuu (3a UCKIIOUEHUEM OMEPALMH C UCIOJIb30BAHHEM
CBII), comepmraemoii ¢ wucnonb3oBaHueM CHCTEMbl W COOTBETCTBYIOIICH TMpHU3HAKAM
ocymectBieHus: I[lepeBoma 6e3 mo00poBosibHOTO cornacus KimeHTa B COOTBETCTBUU C
®enepanbHbIM 3aKOHOM OT 27.06.2011 Ne 161-P3 «O HalMOHAIBHOM IJIATEKHOU CUCTEMEY,
bank nmpuocTaHaBiIMBaeT MpueM K MCIONHEHUIO PacniopsbkeHns Ha 2 (aBa) Hs, HallpaBJIsieT
Knuenty nmocpenctBoM sms-cooOrmieHust Ha Homep MmoOmiibHOTO Tenedona / yBenoMIeHUS B
Cucreme «aTepHeT-bank» nHMOPMAIIKIO O MPUOCTAHOBICHUH i HEOOXOAMMOCTH CBS3aThCs
¢ bankom no Homepy Tenedona Enunoii ciy:x0pl HOAACPKKN KIMEHTOB JJI TOATBEPKICHUS
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3.6.5.

3.6.6.

3.6.7.

PacniopsbkeHusi, npuocTaHaBiauBaeT/ orpaHnuuBaer oOciyxuBanue Kimenta B Cucrteme
«Unrepuer-bank» u ucnonn3oanue Kapr. [Ipu obpamennn Kmuenrta B Enunyro cimyxOy
HNOJIEPKKM KiIMeHToB baHk Bmpase 3anpocuts y KimenTta mHpopmanuoo, 4To IEepeBoj
JIEHEXKHBIX cpencTB He siBisercs llepeBogom 6e3 nodposonbHOro cornacus Knuenra. Ilpu
IIOJIy4YEHUU B CPOK HE IIO3/IHEE IHA, CIEAYIOUIETO 3a JHEM IIPUOCTAHOBIICHUs Pacriopskenus,
or Kinmenta noxarsepknenus PacnopsbkeHus baHk He3aMeMIMTENbHO NIPUHUMAET K
ucnonHenuto Pacnopsbxkenue Kiuenra, npu Haimuuu Ha Cyere IOCTaTOYHOM CyMMBI
JIEHEX)KHBIX CPEJICTB Ul OCYUIECTBIIEHUS IIE€PEBOJA M OIUIaThl KOMHMCCHH, a TaKXe Ipu
OTCYTCTBMM MHBIX YCTAHOBJIECHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepannn oCHOBaHUM
He nmpuHMMaTh Pacnopsbkenne KimeHTa K MCIIONHEHHIO, BO30OHOBISICT OOCTYKHBAHUE B
Cucreme «HMutepHer-bank» u ucnonb3zoBanue Kapr, mnpenocraBiser Kiunenty
pPEKOMEHJAMKM 10 CHHKCHUIO PHCKOB TOBTOPHOTO ocymectieHust IlepeBoma 06e3
nobposonbHOro coriacus Knmenta. Ilpu Hemonmyuenuu ot KimeHTa mnoaTBep:kIeHHS
Pacniopskenuss u (unu) uHpOpMaLMM, YTO NEPEBOJA JEHEXKHBIX CPEACTB HE SBIISETCS
ITepeBosiom 6e3 1oOpoBosibHOTrO cornacus Kinenta, Pacnopspkenue cuntaercs He IPUHATHIM
K HCIoJHEeHWto, baHk mnpuocranaBmuBaer (Onokupyer) moctyn Kimenta B Cucremy
«Uurepuer-banky», 6mokupyer Kaptel (mpu neobxoaumoctH), uHpopmupyer Kimenrta o
HeoOxogumoctu oOpamieHuss Knuenta B mnoapasnenenue banka g opopmiieHus
NUCbMEHHOTO 3asBJIEHHUS O BO300HOBIEHMH (pa3z0iokupoBke) noctyna Cucreme, s
BO300HOBIICHHS HCIIOJNb30BaHUs/mepeBbitycka Kapr, mnomydenuss Cpeacts jgoctyna,
oopmieHHs 3asABJICHUS O HECOIJIACHM C ONEpalUsMU MM YBEIOMJICHHS O COBEPLICHUU
(mompITKEe coBepieHUs1) omnepauuil 06e3 no0poBoiabHOro coriacus KimeHra, a Takxke
npenocrasisieT KilmeHTy peKOMEeHJaluy o CHUYKEHNIO PUCKOB IOBTOPHOI'O OCYIECTBIICHHUS
ITepeBona 6e3 noOpoBosbHOTrO cornacust Knuenra. B cinyuae, ecnin Knuent npu oOpatieHun
B Enunyro cnyx0y noanepXKud KIMEHTOB coOoOIIaeT 00 OTCYTCTBUHM HEO0OXOJMMOCTH
ucnonHenus Pacnopsbkenus, bank He nmpuHUMaeT Kk ucnonHeHuto Pacnopsbkenne Knnenra,
B0300HOBIsET 00cnyxuBanue B Cucreme «MHTepHer-bank» n ucnonszoBanue Kapr.

B cinyuae BbiBiaeHus bankom omnepanuu ¢ ucnons3zoBanuem CBII, coorBercTByrOmIEn
npu3HakaM ocymectBieHus IlepeBoma 06e3 noOpoBonbHOro coriacus Kiuenta B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM 0T 27.06.2011 Ne 161-®3 «O nHauumoHanbHON
IJIaTeKHOM cucTeme», baHk OTKa3bIBaeT B COBEpIIEHUM omnepanuu, Hampasiser KiueHTty
nocpenctBoM Cuctemsl «MHTepHET-baHk» yBegoMieHne 06 oTkase, 3alpoc MoITBEPKACHUS
omepanui ¥ MUHPOpPMAIMI0O O BO3MOXKHOCTH TpoBeaeHus IloBropHoli omnepamuy,
npenocrasisieT KnMeHTy pekoMeH1aluu 0 CHUKEHUIO PUCKOB IIOBTOPHOT'O OCYIIECTBIICHHUS
[lepeBona 6e3 noo6poBosibHOTO cornacus Knuenra. [1pu nposenennu Kimentom IToBTopHOI
onepaiuu bank cosepmaer IloBropHytro omnepaunuto. Ilpm Henmomyuenunn ot Kimenra
MOATBEP>K/ICHUS OTIepalHs CUUTACTCSI HECOBEPLIEHHOM.

bank BmpaBe mpuocTaHOBHTH (3a0nokupoBaTh) goctyn Kiumenta B Cuctemy B ciyyae
W3MEHEHUsT Ha ocHoBaHuu 3asBieHus Kmnmenta Homepa woOunsHOTO TenedoHa,
ucnonb3yemoro Kimnentom ans Cucremsl. [loctyn k Cucteme 61okupyercs Ha 1 (oauH) yac
(c mMomeHTa peructpanuu B 0Oa3ze gaHHbIX banka Homepa moOuibHOro Ttenedona), mo
UCTEYEHUH KOTOPOTO JIOCTYIl aBTOMAaTHUECKU paz0IOKUPyeTCs.

bankoM MoOkeT OBITh MPHOCTAHOBIEHO HcHoib3oBaHuEe Cucrembl «HTepHer-bank» Ha
OCHOBAHMHU IMUCHMEHHOTO 3asBieHus KiueHta npu jauyHOM oOpamieHuu B bank wim Ha
OCHOBaHMU oOpaieHus B Enunyto ciyx0y noaiepKku KIUEeHTOB, pu oOpaienun Knuenty
HEO00XO0IMMO COOOIINUTH CIIENYIOIINE JaHHbIe: (haMUJIIIO, UMsI, 0T4ecTBO U KogoBoe clioBo.
B cinyuae mpuoctaHOBKH/OrpaHUYeHUs 00CIyXMBaHUA 1o uHUIMatuBe Kinmenra baHk He
BO3BpAIlla€T YAEPKAaHHOE KOMHCCHOHHOE BO3HArpaXkIE€HUE 3a YCIYTH, NPEJOCTaBICHHE
KOTOPBIX IIPUOCTAHOBJIICHO Ha OJTale BBINOIHCHWS baHkoM u Bo3Bpamaer KimeHty
KOMHCCHOHHOE BO3HArpakJIeHUeE 3a YCIYI'H, IPEAOCTaBICHUE KOTOPBIX IIPUOCTAHOBIIEHO JI0
Havaya ux oopadotku bankom.
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3.6.8.

3.6.9.

3.6.10.

3.6.11.

3.6.12.

3.6.13.

s Bo30OHOBIIEHUST 00CTYKUBAHUS, TPUOCTAHOBICHHOI'O/OrPAaHUYEHHOTO 110 UHUIIUATHBE
Knuenra, Kimment mnepemaer B baHk IWYHO THChMEHHOE 3asiBIeHHE 1O (opme,
ycraHoBieHHOH bankoM. ObcnyxkuBanue Bo300HOBisieTcss bankom He mo3aHee pabodero
JIHs1, CIIEYIOLLErO 3a JHEM I10J1y4eHus 3asaBieHus Kimenra.

Jl1s BO30OHOBIIEHUS 1OCTYMa, MPUOCTAHOBICHHOTO B COOTBETCTBUM ¢ Iiil. 3.6.1 Ycnoswuii,
Knuent nepenaer B bank Tu4HO NECbMEHHOE 3asiBIIeHHE 110 (popme, ycTaHOBICHHOH bankoMm.
bank ocTaBiseT 3a co00# MpaBoO OTKa3aTh B BO3OOHOBJICHUH OOCTYKUBAHUS U (WJIH) CHATHH
OTpaHHYCHUH, HAJIO)KEHHBIX KaK 10 HHUIMAaTuBe baHka, Tak u 1o nHuimartnee Kimenra, 6e3
OOBSICHEHUS! TPUYUH, MPU OITOM KOMHUCCHOHHOE BO3HArpaKJeHHE 3a YCIYI'd, B
IIPEIOCTABICHNN KOTOPBIX OTKa3aHO, BO3BpaaeTcs KiueHry.

bank BmpaBe npekpatuTh (0TKIIOUNTE) oOciyxuBaHue Knuenrta B Cucreme «MHTepuer —
bank» npu 3axpbiTun nocnensero Cuera Kimenra, oTkpeiToro B pamkax Jlorosopa, a Takxke
npu 3akpbiTun KopriopatuBHO# kKapThl M 0TCyTcTBUM CueToB y KineHTa, OTKpPBITBIX B paMKax
Horosopa.

bank BmpaBe npekpatuTh (OTKIIOUNTE) oOciyxuBanue Knuenrta B Cucreme «/HTEpHET —
bank» B ciyuae, ecniu Knnenrom He ocyiectBisics Bxo B CrucTeMy B T€UEHHE ITTUTEIBHOTO
nepuona Bpemenu (1 (oauH) rox u OGonee). OTCUET BPEMEHU OCYIIECTBISETCS OT JIaThI
NEepBOHAYAILHOTO BXO/a / mocieHero Bxoaa B Cucremy.

B nens mpuoctanosnenus (npekparnienus) oocnyxkuBanusa Kivenrta B Cucreme «/HTEpHET-
bank» bank yBegomisier KinmeHTa OJHUM WM HECKOJBKHUMM M3 CIEAYIOLIMX CIIOCOOOB,
BBIOOP KOTOPOTO OCYIIECTBISETCS 10 MHUIMAaTHBe baHka:

— IyTeM YBEJIOMJICHHS 0 HOMEPY TenedoHa;

— IyTeM HallpaBlIeHus SMS-coobmienus no Homepy moOuinbHOTO TenedoHa;

— MyTEM HalpaBJIEHUs YBEIOMIICHHS 1O 3JIEKTPOHHOU MOYTE;

— MyTEM HalpaBJI€HUs MUCbMEHHOTO YBEIOMJIEHUS 3aKa3HbIM MHUCbMOM,;

— yBelIOMJIEHUEM, HanpaBieHHbIM 110 Cucreme «HTepHeT-banky.

4.  TIOPSJIOK OCYIIECTBJIEHUS OITEPAIINI C UCITOJIb30BAHUEM CUCTEMBI
4.1. Ilabnonst onepayui

4.1.1.

4.1.2.

4.1.3.

4.1.4.

Hna nepemaun B bank Pacnopspkenus/MHdpopmanmronHoro cooOiieHus/3asBieHus Ha
npeaocTaBiieHne OaHKOBCKOro npoaykra B Cucreme pasmemieH I1laGnoH, onpenenstomuii
cColiep’KaHue, TapaMeTphl, TMOPAJOK Teperadyd MW UCHolHeHus PacmopspkeHus/
Nudopmanmonnoro cooOrieHus/3asBieHUs Ha IPEAOCTaBIeHHEe 0AHKOBCKOTO MTPOJIYKTA.
Kaxnpiii [labmon xapaktepusyercs HabOOpoM MapaMeTpoB, BKIIOYAIOIIMM TOCTOSHHBIC
napaMmeTpsl — onpezaeneHHble bankom u xpaunsuuecs B [11abioHe, nepeMeHHble apaMeTphl —
3amaBaeMbie KimeHtom B MoMeHT (opmupoBanust Pacnopsikenus. bank Moxer
HCIIOJIb30BaTh B KauecTBE NMepeMeHHbIX napamerpoB lllabnona nanueie, xpansiuecs B 6aze
nanHblx banka. KimeHT Moxker coxpanuth B Cucteme cosznanubiii [11abmon ¢ 3amaHHBIMU
MIOCTOSIHHBIMH U TEPEMEHHBIMU MTapaMeTpaMH M UCIOJb30BaTh ero B CucreMe B KauecTBe
nepcoHanbHoro [lla6nona.

baHK HeceT 0TBETCTBEHHOCTD 32 MTPaBUIIBHOCTH NOCTOSTHHBIX TapaMeTpoB [11abmonoB ob61iero
MOJIb30BaHMSA, YCTaHOBJIEHHBIX baHkoM. baHk BmpaBe B OJHOCTOpPOHHEM MOpsike 6e3
MIPeIBAPUTENILHOTO corjlacoBaHus ¢ KIMEHTOM HM3MEHSTh MOCTOSHHBIE MapaMeTpbl, B TOM
grcne B nepcoHanbHbiX [llabnonax Knmenrta, korma takoe M3MEHEHHE HEOOXOAUMO IS
ucnosHeHnus: bankom Pacnopspkenuid Knuvenrta, mpu ycioBHM, YTO TakO€ HW3MEHEHHUE HE
BJIEUET 3a CO00H M3MeHeHue pe3ynbrata GuHAHCOBOM omepalyu, ocymecTBiIsieMoi bankom
o nopyuenuto Knmenra, coctaBieHHOMY ¢ ucnoib3oBanueM Takoro I1ladmona.

bank BmpaBe orTkazath B odopmieHun nepcoHanbHoro Illabrona wim 3ampeTuth
UCIOJIb30BaHUE paHee odopmiieHHOro nepcoHaibHoro IllaGnoHa, B TOM 4yucClie OTMEHUTH
nepconanbHblil 1labnoH, ecan mpemycmorpennsle lllaGioHoM omepamuu MpoOTHBOpEUYaT
3aKkoHoJaTenbCcTBy Poccuiickont ®enepanuu, HOpMaTHUBHBIM akTtaM banka Poccun u
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4.15.

VYcnoBusM, a TakkKe B ciydae, Korja ucnojnenue Pacniopsbkenns Kivenra, cocTaBieHHOTO €
HCIOJIb30BaHUEM paHee 0oGOopMIICHHOrO mepcoHanbHOro IllaGnmoHa crago HEBO3MOMKHO B
cBs3u ¢ u3MeHeHueMm IllabmoHa oOmiero mojgp30BaHUs, HAa OCHOBE KOTOPOIO CO3JaH
nepcoHanbHbIi [11abmoH, niw Mo WHBIM, HE3aBUCIIIUM OT baHka mpuYrHaM.

bank BmpaBe mpekpaTuTh ucnonb3oBanue [llabmona oOmero moap3oBaHHMS — 0€3
npenBaputenbHoro yBeaomieHus KimentoB. Otmena bankom ucnonbs3zoBanusi [llabnona
00IIIero MoJIb30BaHUS BJICUET NPEKPAIICHHWE HCIIOIb30BaHUS CO3JaHHBIX Ha WX OCHOBE
nepcoHanbHbIX [llabmonoB. WHbopmanmst o mnpekpamenun ucrnosib3oBanus [llabnona
o01ero moap30BaHus HoBoAUTCsS 10 KimmeHToB HemocpeAcTBeHHO B CucTeMe U (M) TTyTEM
OIyOJTMKOBaHUSL B TOPSJIKE, MPEIyCMOTPEHHOM JIOTOBOPOM KOMILIEKCHOTO OaHKOBCKOTO
00CITy>)KUBaHUSI.

4.2. @opmuposanue u nanpaenenue Pacnopsasicenuii

4.2.1.
4.2.1.1.

4.2.1.2.

4.2.1.3.

4.2.1.4.

4.2.15.

4.2.1.6.

4.2.1.7.

4.2.1.8.

4.2.1.9.

4.2.2.

[Iepenaua B bank Pacnopsoxkenuit
Jia nepenaun Pacnopsokenust yepes Cuctemy «MHtepHer-bank» KiumeHt ucnonb3yer
[Ilabnon, Ha ocHOBaHUU KoTOporo Qopmupyercs PacropsokeHue (B TOM  yucie
PacniopsixeHue Ha nepuoANYECKU IEPEBO/T), U BBOJUT 3HAUEHMSI IEPEMEHHBIX [TapaMETPOB
PacrniopskeHust B COOTBETCTBHH € MOPAIKOM, ycTaHOBIeHHOM [ITaGioHoM.
[Ipu wucnonn3oBannun QR-xoma mast GopmupoBanusi PacmopsokeHHss Ha TpPOBEICHHUE
OuHAHCOBOI Olepalny 3HaueHUsl IEPEMEHHBIX MapaMeTpoB, coaepxkamuecs B QR-kone,
3amonHsAOTCsT Tpu cuuThiBaHmu QR-koma. Hemocraromme mapamerpbl PacmopspxkeHus
KiineHT BBOAUT CaMOCTOSITENBHO.
3anmonnenne Kmmenrom [labnona mpu mepenave Pacmopspkenus o3Haudaer, uro KiueHt
nopy4aer baHky mpoBecTu ornepaiuio, COOTBETCTBYIOIIYIO yKazaHHOU uMm B Illabnone, u
COI'JIACeH CO BCEMU MOCTOSTHHBIMH U IIepeMeHHbIMU nTapametpamu 1llabnoHa.
[lepen ormpaBkoit Ha 00paboTky uepe3 Cucremy «MHTepHer-bank» chopmupoBaHHOE
Pacnopsixenue noareepxkaaercs (nmoanuceiaercs) [1911.
Pacniopsixenue, He moanucannoe I1911, cuutaercs He moaTBepKAeHHBIM KineHTOM, HE
perucTpupyerTcs U He ucnoiHsercs bankom.
Bommonnenue mpouenypsl mnoarBepxaeHus (mognucanus I19I1) Pacnopsbkenus B
COOTBETCTBUM C HACTOSALIMMU YCIOBUSMHM, Ul KOTOpBIX He mpenycmorpeH LllaGion,
o3HauaeT, yto Knuenrt noareepxkaaet (mognucsisaet [1311) nndopmanmro, conepxamtyrocs
B Pacniopspxenun, B 3JeKTpOHHOM (opme.
Ucnonszyembie npu padore B Cucreme «uTepHer-bank» PacnopsbkeHus, moanmucaHHbIe
Kmuenrom IIDI1 M cooTBeTCTBYIOIIME BCeM NPEABSBICHHBIM K HHUM TpPEOOBAHMSM,
MIPU3HAIOTCS UMEIOIIMMU PaBHYIO IOPUANYECKYIO CHITY C JOKYMEHTaMHU, COCTaBI€HHBIMH Ha
OyMa)XHOM HOCHTEJe, TOANUCAHHBIMH COOCTBEHHOpPYYHOM monanuchio Kiumenra, u
MOPOXKJIAIOT IOpUANYECKHe IMpaBa M o00s3aHHOCTH CTOPOH, aHAJIOTUYHBIE TEM, YTO
BO3HUKAIOT MPH MOJIYYEHUH JOKYMEHTOB Ha OyMa)KHOM HOCHUTEIE.
Bo3moxxnocTe HanpaBnenus Kiimenrom Pacriopsikenust B bank B nopsiike, yCTaHOBIEHHOM
VYcnoBusiMH, HE UCKIIOYaeT oOs3aHHOCTH banka mo mpuemy ot KimeHTa JTOKyMEHTOB,
(dhopmMaM30BaHHBIX MHBIM 00pa3oM (B TOM uucie mepenaHHbix Knmentom B bank Ha
OyMa)KHOM HOCHUTEIIE).
Kimentr npenocraBnsier baHKy mpaBO NIpH MNPOBEIECHUM OIEepaluid Ha OCHOBaHUM
Pacniopskenuii  KnmeHta coCTaBiIsTh OT CBOEro HMMEHM IUIATEXKHBIE JIOKYMEHTHI,
He0OXOIMMBIE I TPOBE/ICHUS TAKUX ONEpaLUi.
IlepenaBas B bank PacnopspkeHune Ha nepuogudeckuil nepesoa, KimeHt naer banky
Pacnopsikenune ocymiectBisiTe @UHAHCOBBIE ONEPALMH C ONPEICTICHHON NEPUOANIHOCTHIO
U B COOTBETCTBUHM C PEKBU3UTAMHM, YKa3aHHBIMHU IpH (opMHUpoBaHUU PacropsikeHus Ha
MIEPUOIMYECKUI NIEPEBOJI, a TAKXKe IpenocTaBisieT baHKy MpaBoO COCTaBIATH OT CBOETO
MMEHH TUTaTeKHbIE JOKYMEHTBI, HEOOXOAUMBIE JJIsl IPOBECHUS TaKUX ONEpaLn.
O6pabotka Paciopsikenuii B banke
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4.2.2.1.

4.2.2.2.

4.2.2.3.

4.2.2.4.

4.2.2.5.

4.2.2.6.

4.2.2.7.

4.2.2.8.

4.2.2.9.

bank mpu monmyuenun ot Knmenrta B ceance pabotel ¢ Cucremoit «MHTepHeT-BaHK»
Pacniopsixenus nposepsietr noanuHHocTs [1O11.

OcHoBanueM Juis npuHATHS bankoM PacniopsikeHus: K MCIIOJIHEHUIO CIIYKUT NPaBUIBHOCTh
odopmiienus Pactiopspxenus u ero [1911.

MowmenTom nocrymiienus B bank PacriopsikeHust CUMTArOTCS 1aTa U BpEMs 3allUCH B PEECTP
Pacnopspkenmnit  Cucrembl, KOTOpOE  OINpeneNnsercss IO dYacaM  000pyIOBaHHMA,
HCIIONb3yeMoro bankom [uis peructpanuu PacnopskeHui, HACTPOCHHBIM HA MOCKOBCKOE
BpeMsl.

B cnywyae oTpuuaTesbHOro pe3ysibTaTa MPOBEPKH IMOATBEPKICHHUS M BO3MOYKHOCTH €O
ucnonHenus: bank yBenomisier Kitmenrta o6 oTkasze B perucrpanuu PacropspkeHus.

[Ipuem Pacnopsbxenuii B 00paboTKy M IpenocTaBiieHne MHQoOpManuu o0 OocTaTKax Ha
Cuerax u onepanusx o Cueram Kimenra ocymecTtsisitorcsi bankom kpyriocyTodHo, 6e3
BBIXOJIHBIX JTHEH.

Crnucanue cpeacts co CueroB KnueHTa ocyuiecTBisieTcsi TOJbKO B YCTAHOBJIEHHOE IS
MPOBEACHUS pacueTHbIX ornepauuii bankoMm omnepaunoHHoe BpeMms. baHk ummeer mpaBo
M3MEHATH BpeMs npuema Pacriopsokenui, o ueM KimeHT onosemaercs He no3aHee, 4eM 3a
OJIMH JIeHb /10 HACTYIUJICHUS HU3MEHEHMH myTeM pasmenieHus uHdopmauuu B Cucreme
«MuTepHer-banky.

ChopmupoBannsiii B Cucreme mnocie npoBeaeHus dunancosoit omnepauuu II1J] wnm
Pacniopsixenue Kiinenra, Ha ocHoBaHuu KoToporo coctasisuics D11/, mocie BbIBoa €ro Ha
neyarsb no tpedoBanuio Kiventa MokeT ObITh MOAMKMCAH YIOJTHOMOYEHHBIM JuIloM banka
U CKpeIuieH nevarsio banka.

bank BripaBe oTka3arts B peructpanuu Pacriopsxenus Kimenra, eciny aHain3 BO3MOKHOCTH
BBINIOJHEHUS Pacriopsbkenus, npoBeneHHbIM baHkoM mpu monydeHuu PacnopsikxeHus B
COOTBETCTBUH C KPUTEPHUSIMH, YCTAaHOBJIEHHBIMU baHKoM, TaeT OTpULIaTEIbHBINA PE3yIbTaT,
a TaKKe NMPH OTCYTCTBUM/HEJOCTATOYHOCTHU JIEHEXKHBIX cpeacTB Ha Cuete KnnenTa, B ToM
quclie /Ul YIUIaThl COOTBETCTBYIOIEIO0 KOMUCCUOHHOIO BO3HarpaxaeHus banky cornacHo
Tapudam.

bank BrpaBe oTkazarbes OT perucrpauuu u (wim) ucnonHenus Pacrnopsbxkenus Kinvenra B
Clly4yae BbISBJIEHUS PU3HAKOB HapyLIEHUs O€30IaCHOCTH P UCI0JIb30BaHUH CUCTEMBI, B
TOM 4Hcie ecid baHk nMeeT OCHOBaHUS CUMTATh, YTO BBINOJIHEHUE PacnopsykeHUsT MOKET
noBiedb yObITKM Juis banka mu6o Kiumenrta wunm PacnopspkeHue OpOTHBOPEUYMT
JeiicTByIolEMY 3aKOHOAATeNbCTBY Poccuiickoil @eneparnyiu, 11060 HACTOSIIUM Y CIIOBUSIM.

4.2.2.10.bank BmpaBe oTka3zaTh KimeHTy B IpueMeé U UCHOJHEHUH PacnopshkeHuH,

NnpopmaniioHHBIX ~ COOOIIEHMH B CchOy4yasiX, YCTAHOBJIEHHBIX  JIEHCTBYIOIIUM
3aKoHOMaTenbCcTBOM Poccuiickoin @exepannu, B TOM YHCIE 3aKOHOIATEIBCTBOM O
MIPOTUBOACHCTBUH JIETAIN3alUU (OTMBIBAHUIO) 10XOJI0OB, OJYYEHHBIX MPECTYIHBIM ITyTEM,
U (UHAHCUPOBAHHIO  TEPPOPU3MA, 3aKOHONATEILCTBOM O  HECOCTOATEIbHOCTU
(6aHKpOTCTBE), HOpPMAaTUBHBIMH akTamMu banka Poccun, ycmoBusimMu 1oroBopa 06aHKOBCKOTO
cueTa, OAHKOBCKOTO BKJaJa (MHBIX JOTOBOPOB/COTJAIICHUN, TPEIyCMaTPUBAIOLINX
BO3MOXXHOCTh COBEpUICHHsS olepanuii, oOMeHa uHpOpMalnued ¢ UCHOIb30BaHUEM
CucreMpl) U HacTOAUIMMM YCIOBHSIMM, a TakXe B CIydae, €CIM HE NOATBEP)KICHA
ITOJUIMHHOCTB PacriopsikeHust Ipu OTpuLaTENbHOM pe3yibpTaTe nposepku 11O11.

4.2.2.11.B cnyyae otka3a banka B nmpueme u ucnonnenun Pacnopspkenusi, nepeganHoro B bank ¢

ucrionb3oBanueMm Cucrembl, KimeHt BmpaBe oOpatutbesi B baHk mis  coBeprieHUs
AQHAJIOTUYHOM oOllepaluy, IPEeNoCTaBUB B baHK pacnopssKeHHE O COBEPLICHUM TaKOU
onepaluu Ha OyMa)XHOM HocuTelne Mo (opme, MPeayCMOTPEHHONH COOTBETCTBYIOIUM
JOTOBOPOM, TpeOOBaHMAMHU 3aKoHonaTenbcTBa Poccuiickoit dexepanu 1 HOPMAaTUBHBIX
axToB banka Poccun.

4.2.2.12.bank BrpaBe BBOAMTH TOCTOSHHBIC MM BPEMEHHBIC OTpAaHMUYEHHsS HA PETUCTPALMIO U

BbINoJHeHne Pacnopsbkenuii Kinuenra, nepegaBaemMbix mpu oMoy CucTeMsl, B YaCTHOCTH
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OrpaHUYMBaTh CYMMBI, 3alpellaTh Nepefady ONpeAeTeHHbIX BUAOB PacmnopsbkeHuid,
OTpaHUYMBATh COBOKYNHBIA pa3Mep (cymMy) PacnopsbxkeHuil, HENmoATBEpKICHHBIX
MOJITMCAHHBIMU JIOKyMEHTaMU Ha OyMa)XHOM HOCHTEJIE.
4.2.2.13.bank BupaBe B JF000H MOMEHT 1oTpeOoBaTh 0T KiimeHTa MoANucaHus MOATBEPKAAFOIINX
JOKYMEHTOB Ha OyMa)XHOM HOCHTEJE, 3KBUBAJIECHTHBIX IO CMBICIY M COJEpPKAHMIO
nepenanHeiM Knnenrom u 3apeructpupoBaHHbIM bankoMm PacnopspkeHusM, neperaHHbIM
Knunenrom B bank MH(popMannoHHbIM COOOLIEHUAM, HE3aBUCUMO OT TOTr0, ObLIH JIM baHkoM
UCTIOJHEHBI 3TH Pacniopspkenus, mpunsaTel MHPOpMaLmoHHbIE COOOLICHHUS.
4.2.2.14.B cnyvae BBeneHus bankoMm orpaHuueHuii/3anpeToB Ha mnepenady Pacmopspkenuii bank
u3Benaer Kinmenra BceMu TOCTYITHBIMU CPEJCTBAMU B CPOK HE Mo3aHee 5 (mATH) pabounx
IHEW 70  BBEAEHUS  YKa3aHHBIX  OrpaHuuyeHuii/3amperoB. Ilpu  BBeneHUM
OrpaHUYEHUIl/3anpeToB Ha nepenady Pacnopspkenuit mist Bcex KimeHtoB wmm  uis
orpeJiesieHHbIX rpymni KineHToB cooTBeTCTBYIOMIAst HHpOpManus pa3melnaercs B Cucreme
«MuTepHer-banky.
4.2.2.15.baHK BIpaBe CaMOCTOSATEIbHO YCTaHABIUBATh pa3luyHble JIMMUTBI Ha COBEpIIEHUE
oneparuii B Cucreme.
4.2.3. llonyuenue Knuentom uHbopMmanmuu mno uroram obOpabotku Pacnopsoxenuii bankom B
Cucreme «MuTepuer-bank».
4.2.3.1.1ToaTBepxaeHUE PETUCTPALlMU WU YBEIOMJICHHE 00 OTKa3e B PErucTpaiiy MOXXET ObITh
NPOM3BEACHO ITyTEM JI000To (B TOM YHCIIE aBTOMAaTH4eCKOro) coodmenus banka, gopma,
coJiepKaHue 1 crocod nepeaayn koroporo Kinmenrty ycranaBnuparotcsi bankom.
4.2.3.2.Crarycel 00paboTku PacmopspkeHwid, OTHO3HAYHO OTpayKaroIIMe MX TEKYIIee COCTOSIHHUE,
aBTOMaTHUYeCKu oToOpaxarorcs B Cucreme, MOryr otciexuBaTbess KiumeHtom u
paccmarpuBatorcss  CTOpoHaMuM B KAauecTBE  yBEIOMIICHHUS,  IOJITBEPKIAIOLIETO
OCyIIeCcTBJIEHHE baHKOM COOTBETCTBYIOLIEH mMpolenypbl IpuemMa K HCIOJIHEHUIO
(peructpanuu) / oTKa3a B IpHeMe K UCIOJIHEHUIO (aHHYIMPOBAHHUS), UCIIOTHEHU / OTKa3a B
ucrnonHennu Pacnopsxenns Knuenra.
4.2.3.3.VMcionHenne/oTka3 B UCHOJIHEHUN PacniopsbkeHus Ha nposeleHre PUHAHCOBON onepanuu
JIOTIOJTHUTEIBHO TOATBEPXKAAETCA MyTeM oToOpakeHuss nH@opmanuu B CucTeMe B OKHE
Buzyanu3auu CucteMsbl, 0 OT/elbHBIM (PUHAHCOBBIM OIEPALUsAM — IIyTeM HaIlpaBICHUS
bankom Push-yBemomiienuss B8 MoOuabHOM mipuiiokeHud / SMS — coobmienns Ha Homep
Mob6miibHOro Tenedona Knuenra. Mcnonnenue Pacnopspkenus Ha npoeaenue CepBHUCHON
orepanuu TMOATBEpXKAAeTcs MyTeM oToOpaxeHus uHpopmauuu B Cucreme B (opme
HNudopmManinoHHOro coo01IeH s, B OKHE BUzyanu3anuu CHCTEMBI.
4.2.3.4.B cirydae, eciu 1o KakuM-1u00 He3aBucsnM ot barka u (nnn) Kimenra mpuanaam (pa3pbiB
cBsi3u M T.1.) KiMeHT He moiydus MoATBEp)KACHHE O perucrpauuu Pacnopsbkenus nmu6o
yBeIOMJIEHHE 00 OTKa3e B peructpanuu PacnopsikeHus, OTBETCTBEHHOCTh 32 YCTaHOBJICHHE
OKOHYATEeJIBbHOTO pe3yibTara nepenaun Pacnopspkenus nexut Ha Kiuenre.
4.2.4.O1361B PactiopspxeHHIA.
4.2.4.1 KnueHT MoXxeT oTo3BaTh cBoe Pacmopsbkenue. [Jlnst or3piBa Pacnopsbkenus Kimenty
Heo0X0IuMo 00paTuThes B baHk 1 o/1aTh MUCEMEHHOE 3asiBIeHHe 00 0T3bIBe PacniopsikeHus
no ¢opme, ycraHoBieHHOW bankom winm HampaButh banky uepe3s Cucremy
Nudopmanmonnoe coodimienne, BKirovaromiee ciaeayroniyio nadopmaruto: DO Knuenra;
nara ¢opmupoBaHus PacmopspkeHHs, BHJ M CyMMa OIEpaluH; I[pHYMHA OT3bIBA
Pacnopspxenus.
4.2.4.2 baHk BrpaBe 0TKa3aTh B OT3bIBE paHee nepenanHoro Kimmentom Pacriopshxenus, eciu B Xxoze
UCTIOJIHEHUS 3Toro PacnopsikeHns bankoM yxe ObUIM POU3BEIEHBI IEHCTBHS, B pe3yJIbTaTe
KOTOPBIX OT3bIB PacniopsikKeHMsI HEBO3MOXKEH, TO €CTh HACTYIUIIN YCJI0BUA 0 be30T3bIBHOCTH
HEepeBO/Ia IEHEKHBIX CPEICTB.
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4.243.B cnyyae otr3biBa PacnopsokeHus baHk BmpaBe He BO3BpalllaTh KOMHCCHOHHOE
BO3HArpaXkaeHue, noiydeHHoe oT Kiumenra, eciu oto3BaHHoe PacmopspkeHune ObLIO
3aperucTpupoBaHo B Cucreme.

4.2.4.4.B cnyuae, eciiu 01361B bankom Pacniopsbxenus no naunuatuse KimenTa mosiek 3aTpartsbl co
ctopoHbl banka, baHk BmpaBe cnucate cymMmy 3arpaT co cueToB KimeHTa Ha OCHOBaHMHU
PacrniopsikeHust B Cpoku U pasMepe CTOMMOCTH IIpelocTaBisseMbIX KIueHTy ycinyr coriaacHo
nerctByromuM Tapudam banka.

4.2.5. YTouHCHHE pEKBU3UTOB, H3MEHEHHE YCIOBH (PO3BICK), OT3bIB (BO3BpaT) IMEpeBOJa,
COBEPILIEHHOI'0 Ha OCHOBaHMU PacriopspkeHus..

4.2.5.1. Knuent BopaBe oOpaTtuThCsi B baHK Ui yTOUYHEHUS PEKBH3HTOB, M3MEHEHUS YCIOBUH
(po3bicka), oT3bIBa (BO3BpaTa) IMEpeBOJA, HANpPABJICHHWS 3ampoca B OaHK ToOJydaTess
nepeBojia AEHEKHBIX CPEACTB, B ATUX 1eisix KiueHnT nHanpasinser B baHnk 3asBieHue B Buje
NupopmMainoHHOro  cooOIeHus/oGpopMiIsieT HUCbMEHHOE 3asdBICHME HpPU  JIMYHOM
oOpamennn B bank, Bimrowaromiee cienyromryro uapopmanuio: @O Knuwenra; mary
¢dopmupoBanus PacnopspkeHusi, BUI M CyMMYy OIEpallid; YTOYHEHHBIE PEKBU3UTHI
Pacniopskenusi; corjacue Ha OIUIaTy YCIYT'M B COOTBETCTBMM C Tapudamu, KOHTaKTHBIN
tenedoH (mpu 0hOPMIICHUH MUCbMEHHOTO 3asBIICHHUS ).

4.2.5.2 Ilpu nonyuennn Uuapopmannornnoro coodmenus banka, cogeprkamiero 3ampoc 1o nepeBoay
JEHEeXHBIX cpelcTB, KIMeHT HampaBiseT B OTBET 3asiBlIEHHE B COOTBETCTBUM c mil. 4.2.5.1
HACTOSIIUX Y CIOBUM.

4.3. @opmuposanue u nanpagnenue 3a161eHuil HaA RPeOOcMagienue GAHKOBCKUX NPOOYKMO8.

4.3.1. [ns mepenaun 3asBICHHS Ha TPEJOCTaBICHHE OaHKOBCKOTO MpoiykTa uepe3 Cucremy
«Untepuer-bank» Knment wucnons3yer IllaGnon. Benenue 3HayeHHH NepeMEHHBIX
napamMeTpoB ocyuiectsisiercs KimeHtom B mopsnake, ompeneneHHoMm B [llaGnone, B
COOTBETCTBUU C ITOCTOSHHBIMH ITapaMeTpaMu, ycTaHoBJIeHHbIMHU B [1laGnone.

4.3.2. llepenaua B bank KnmentoMm 3asBineHuss Ha MpenocTaBieHHE OaHKOBCKOTO IPOIYKTa
O3HayvaeT BosiensbsiBieHne KimeHnTa Ha moiydyeHue 0aHKOBCKOIO MPOJYKTa M 3aKJIIOUEHUE
JloroBopa o mnpenocTtaBieHMH OaHKOBCKOIO NpoOAyKTa B pamkax JloroBopa, iaubo Ha
nperocTaBieHue eMy OaHKOBCKOrO MPOJAYKTa B paMKax paHee 3aKiIioueHHOro ¢ bankom
JIOTOBOPA O MPEAOCTaBIEHIUH OaHKOBCKOT'O MPOIYKTA.

4.3.3. Tlepen otmpaBkoii Ha o00paboTky uepe3 Cucremy «MHTepHeT-bank» 3asBieHHE Ha
npenocrasienue npoaykra Knuent nognuceisaet 11311 Ilpn oTcyTcTBUM MOATBEPKACHUS
3asiBlIeHHE Ha MpPEeJOCTaBIeHUE MPOoaAyKTa He peructpupyercs B Cucteme u bank cuwuraer,
yro KiMeHT oTkazazcs oT ero nepeaayu.

4.3.4. 3asBieHUS Ha TPENOCTaBICHHE OAHKOBCKHX MPOAYKTOB, momanucanueie Kinuenrom [1911 n
COOTBETCTBYIOIIIE BCEM NPEAbABICHHBIM K HUM TpPeOOBaHMSM, MPU3HAIOTCS MMEIOLUIMMHU
PaBHYIO IOPUJIMYECKYIO CHIy C JIOKyMEHTaMH, COCTaBICHHBIMH Ha OYMa)XHOM HOCHTEIE,
NOJNMCAaHHBIMU COOCTBEHHOPYYHOH moanuchio KimeHTa, W MOPOXIAIOT IOPUANYECKHE
npaBa U OOS3aHHOCTH CTOPOH, AHAJOTUYHBIE TEM, YTO BO3HUKAIOT MPHU MOIYyYEHHH
JIOKYMEHTOB Ha OyMa)KHOM HOCHTEIIE.

4.3.5. BosmoxnocTh HarnpaBieHus: Kimmenrom B bank 3asBieHus Ha peocTaBIeHUEe 0aHKOBCKOTO
IPOAYKTa B MOPSAJIKE, YCTAHOBICHHOM Y CIOBUSMH, HE MCKItoyaeT o0s3aHHOCTH banka 1o
npuemy oT KimeHTa DOKYMEHTOB, (OpMalM30BaHHBIX HHBIM 00pa3oM (B TOM YHUCIE
nepenannbix Kiimentom B bank Ha OymMa)kHOM HOCHUTEIE).

4.3.6. IloaTBepkaeHHE PETHCTPALMK WM YBEIOMIICHHE 00 OTKa3e B pPETrUCTpalliu 3asBJICHUS HA
IpeoCcTaBlIeHNe OaHKOBCKOTO MPOAYKTa MOXKET OBITh MPOU3BEACHO ITyTeM JIF000ro (B TOM
YUCJIe aBTOMATHYECKOro) cooOmieHus banka, ¢opma, copepkaHue W CHoco0 Iepeaaqn
koToporo Knnenty ycranaBnuparoTcst bankom.

4.3.7. Cratyc o0paboTKu 3asBJICHHs Ha MPEIOCTaBICHUE O0AHKOBCKOTO MPOIAYKTa, OTPa’KaAIOIIHMA
€ro TEeKyllee COCTOSTHIE, aBTOMAaTHYEeCKH O0ToOpaxaercs: B CucreMe, MOXKET OTCIIEKUBATHCS
Knunenrom u paccmarpuBaercss CTOpOHAMHU B Ka4eCTBE YBEIOMJICHMS, MOATBEPKAAIOLIETO
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ocynlecTBiIeHUE baHKOM COOTBETCTBYIOIIEH NpoLEdypbl IpUeMa K HCIHOJHEHHUIO
(perucTparu)/oTKa3a B MpUEMe K HCIIOJHCHUIO (aHHYIMPOBAHUS), UCIIOJHECHUS/OTKA3a B
WCIIOJIHEHUU 3asBIICHUS Ha MPeI0oCcTaBiIeHne OaHKOBCKOTro npoaykTa Kiuenra.
4.4. Ilposedenue onepavuii 6 Cucmenme.
bank ocymectBiser omnepauuu KiMeHTa Ha OCHOBaHMM MOJYYEHHBIX M HIPHHATBIX K
ucnonHeHuto Pacnopsokennii KimnenTa B mopsiike, mperyCMOTPEHHOM I1. 4.2 Y CIIOBUH.
Vkazannble Pacnopsbkenuss nepeparorcs Knmentom banky ¢ ucnonbs3oBannem CHCTEMBI
«Nurepuer-bank». Hanuune B banke Pacnopspxkenus Knumenta, noarsepxxaenHoro IIOI1,
ABIIseTCS JUid baHka 10CTaTOYHBIM OCHOBaHHEM (€CIH MHOE HE MPEeyCMOTPEHO HACTOALIUMU
VYcnoBusMH) AJ1s OCYIIECTBIIEHUS ONIEPALUH.

4.4.1. ®unHaHCOBBIE ONEpPALMU OCYIIECTBISAIOTCS bBaHKOM B COOTBETCTBUU C JACHUCTBYIOIINM
3akoHomarenscTBOM Poccuiickonn ®enepanuu, HOpMmaTUBHbIMM akTamMu banka Poccun,
JIoroBOpOM M yCIOBUSIMU JIOTOBOPOB OAHKOBCKOT'O CYETa, JOrOBOPOB OaHKOBCKOTO BKIIAJa,
JIOTOBOPOB OTKPBITUS ¥ 0OCITY>KMBAaHHUS CUETOB JIJII PACUETOB C UCIOJIb30BAHUEM OAHKOBCKHX
KapT, KPEAUTHBIX JOTOBOPOB, 3aKIOYEHHBIX Mex Ay bankom u Knuentom.
duHaHCOBas ONEpaINH, CBSI3aHHAS C TIEPEBOJIOM JICHEKHBIX CPEJICTB:

co Cuera KinmeHra Ha cyera mojyyaTesleldl CPEICTB — OCYIIECTBISIETCS C YKa3aHHUEM
PEKBU3HUTOB (B TOM YHCIEe coaepkammxcs B 3anpoce Ha nepeBo CbIl, moctynusiiem ot
croponHero O0anka — yyactHuka CBII) nnn unentudukaropos miatexa (Homepa KapTol /
HoMmepa TenedoHa (B TOM umcie npu mepeBojae nocpeactsom CBII)), mosBosstommx
OJIHO3HAYHO YCTAaHOBUTb HOMEp CueTa IoJlydaTessl JAEHEKHBIX cpeacTtB baHkom ambo
O0ankom momyyartens. [Ipu ocyiiecTBieHuU mepeBoja ACHEKHBIX CPEACTB MOCPEICTBOM
CBII ¢ ucnonn3oBanneM QR-kxoma, pekBU3NUTHI oryyatens coaepxkarcs B QR-koxe. [pu
OCYILIECTBIIEHUH IIEPEBOJIA JIEHEXHBIX cpencTB nocpeactsoM CBII u ncnonb3oBannu B
KayecTBe MJIEHTU(UKATOpa IIaTeka HoMepa TeraedoHa OCYLIECTBIISAETCS MOATBEPIKICHUE
6aHkoM nomay4darens — yyacTHUKOM CBII, pekBU3UTOB mosydarens JEHEKHBIX CPEACTB.
[Tpu nepeBone nenexHbix cpeAcTB ¢ Kaprounoro cuera mo Iloamucke CBII pexBU3UTHI
IOPUJINYECKOTO JIUIa / WHAMBUIYAIBHOTO MpeIIpUHUMATENS - MOJIydaTelns JeHEXKHbIX
CPENICTB COJIepKATCS B pACIIOPSHKEHUH TOy4yaTessi, HanpaBieHHOM B bank depes OITKI]
CBII. IlepeBoa IeHEXHBIX CPEACTB B MOJbB3Y (PU3UYECKOTO JIUIA C LEJNbI0 BBIMIATHI
3apaboOTHON TUIaThl U BO3MOXKHOCTBIO yKa3zaHus B PacnopspkeHuu koja BHa J10XOofa B
Cucreme «/HrepHeT-baHk» He OCyIIECTBISIETCS. YKa3aHHBIM IE€PEBOJ  MOXKHO
OCYIIECTBUTH TOJILKO IIPU JIMYHOM OOpamieHnu B baHk.

Jocpo4yHOe TmorameHne Kpeaura oOCyIIeCTBISETCS Ha OCHOBAaHWM — 3asBJICHUSA,
opopmnennoro Kmmenrom B Cucreme «MHTepHeT-baHk», W BBEIEHHBIX 3HAYECHUH
napametpoB [1labnoHa (B TOM 4uciie TN JOCPOYHOTO MOTAIIEHUS: TOJIHOE WITM YaCTUYHOE,
JaTa U CyMMa JOCpPOYHOro mnorameHusi). OJHOBPEMEHHO C 3asBJIEHUEM Ha JOCPOUYHOE
noramenue Kpenuta B Cucreme gopmupyercs PacnopspkeHre Ha TepeBOj] JICHEKHBIX
CPE/CTB C TEKYIIEro, KapTOYHOI'0 CUeTa WM CYeTa 110 BKJIaTy A0 BOCTPeOOBaHUS.

CAENKa KyIUIM-TIPOAAKU JIParolieHHOI0 METajula OCYLIECTBIISIETCS HA OCHOBAaHUU 3asBKH,
opopmiennort Kmmentom B Cucreme «VHTepHer-bank», W BBEACHHBIX 3HAYCHUI
napamerpoB [llaGiona (B TOM 4YHciae HAaWMMEHOBAaHHUE M KOJHMYECTBO APAroleHHOTO
MeTasia).».

[IpoBenenne POUHAHCOBBIX ONEpalUi OCYLIECTBISIETCA HAa OCHOBaHWM PacnopsbkeHuit
Knuenta, nognucanasix [IpocToit 31eKTpOHHON MOAUCHIO.

4.4.2. CepBUCHbIE OIEpalMU 3aBUCAT OT BHUAA MOAKIIOYAEMON/OTKIIOYaEMON yCIyrH U
OCYILIECTBIISIOTCS BaHKOM B COOTBETCTBUU C HACTOSIIMMU Y CIIOBUSIMU U:

[IpaBunamu BeIycka U oOcHykuBaHus OaHKOBCKUX KapT AO «Ab «POCCHUS» — nmpu
npoBeneHun CepBUCHOI ormepanuu, CBA3aHHOM C OJIOKMpOBaHHEM/Pa30IOKHMPOBAHUEM
Kaptei, Bemmyckom  BupryampHoit  Kapter, Beimyckom  [ludpoBoit  Kaprsi,
NoJKIIoueHueM/oTKoueHrneM  ycinyr CepBuca WHGOPMHPOBAHHUS, YCTAaHOBJICHHEM
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WHAVBUAYAJIbHBIX 3HAUYEHUH JUMHUTOB O€30MacHOCTHM Ha IMPOBEJIEHUE Olepanuii ¢
ucnonb3oBanueM Kaptel, Hactpoiikoit cepBucoB B CBII, ¢opmupoBanuem TokeHa,
dbopmupoBannem 3arnpoca Ha niepeBoj ChII, nomydennem/cmenoit IIMH-kona;
e [IpaBumaMu OTKpPBITHUS W BEIEHUS TEKyIIUX CYETOB (U3WYECKUX JIHMIl B
AO «Ab «POCCUS», IlpaBunamu pa3MenieHus (U3NYSCKUMU JIUIAMHU JCHEKHBIX
cpeacts B cpounble BkIanel B AO «Ab «POCCHUS», IlpaBunamMu BbIIyCKAa H
oOciyxuBanusi 6ankoBckux kapt AO «Ab «POCCHUS» - npu nposenennn CepBUCHOM
omepanuy, CBS3aHHOM C MOAKIIOYEHHEM/OTKIIOUEHUEM YCIyru «ABToOamanc» /
«/lmurensHOE MOpy4YeHUe»;
e [IpaBuiamMu OTKPBITUS W  BEIEHUS TEKYIIMX CYETOB (PU3UYECKMX JIMIl B
AO «Ab «POCCHSy», IlpaBunamu BbITyCKa W OOCTY)KHBaHHS OaHKOBCKHUX KapT
AO «Ab «POCCHUS» - npu nposeneHun CepBUCHOM omepaluu, CBSI3aHHOM C
MOJIKIIIOUEHUEM/OTKIIIOUEHUEM YCIYTH «ABTOIUIaTeX 3a ra3» / «ABTOIUIATeXK 3a
MOOWJIBHYIO CBSI3b / MHTEPHET» / HacTpoiikoi cepBucos B CHII.
e VYcioBusMHU 00CITYKHMBaHUS C UCHOJb30BaHMEM MooOunsHOro npusioxenuss CbhII — npu
nposeaeHnr CepBUCHOM olepalnu, CBI3aHHOM ¢ HacTpoiikoi cepBucoB CBII.
CepBucHasi omeparysi, CBsA3aHHAs C TOIKIIOYECHHEM/OTKIIOUYEHHEM OIUU IO OIUIaTe
mrpadoB 'UBJI/1, ocymiecTBiseTcs B COOTBETCTBUU C HACTOSIIIUMHU Y CIIOBUSIMHU.
CepBucHas onepalus, CBsI3aHHas ¢ IOJyYEHUEM YCIIyT OpraHu3aluii Ha HH()OPMALOHHOM
pecypce Ilaptaepa B cetu MuTepHer ¢ ucnosnb3zoBaHueM CHUCTEMBI, OCYIIECTBIISIETCS B
COOTBETCTBUU C HACTOSIIIIUMH Y CIIOBUSIMH.
CepBucHas omnepaius, CBsi3aHHas C PETUCTPAIMEH/TIOATBEPKACHUEM YUYETHOW 3amucu
ECHA, ocymiecTBisieTcsi B COOTBETCTBUU C HACTOSIIIIUMH Y CIIOBUSIMH.
4.4.2.1. Ilopaook npedocmasnenus yciuyzu «Aemooanancy:
o [lonkmrouenue ycinyru ABTobanaHc
[TonkitoueHue yciayru OCYLIECTBISIETCS Ha OCHOBAaHMU PacmnopspkeHus, B KOTOPOM
KinueHt onpenenser ciaeayomue napaMeTpbl yCIyru:
Texymuit (Kaprounslii) cuer;
Cuert Bxnana «YHusepcanbpbiit» / Cuet Brnana;
oniuio ycnyru: Bocnonmusemsiit octatok / HeBocnonusiemsiit OcTaTok;
[lepuoanyuHOCTE;
bastaHcoBBIN OCTATOK.

M3MeHeHne nepeuncIeHHbIX TapaMeTpoB He TPeycMOTpeHo. B ciydyae HeoOxoaumocTu

BHeCeHMs n3MeHeHui KiimeHTy HeoO0X0 Mo OTKITFOYHUTH YCIYTY U MOJKIIOUNATH €€ CHOBA

C HOBBIMH MapaMeTpaMu.

bank okasbiBaeT yciayry ABrobanaHc nocie npuHsaTus Pacnopspkenus Knuenra.

e [lopsaok npenocTtaBieHus yciayru ABroOanaHc

bank c ykazannou B Pacnopspkenun IlepuonvuHOCTBIO M B yCTaHOBIEHHOE Bpems

MPOBEPSIET OCTATOK JCHEXKHBIX cpeactB Ha Tekymem (Kaprounom) cuere wu

OCYILIECTBIISIET:

o st yeryru ABToOanaHc ¢ omniueit HeBocmomHsieMbIi 0CTaTOK — CITMCAHNE JCHEKHBIX
cpenctB ¢ Texymero (Kaprounoro) cuera no ypoBHs bamancoBoro ocraTka u ux
nepeunciienne Ha Cuer Bkiaga — npu mpeBBIIIEHUN OCTAaTKa JEHEXHBIX CPEJCTB Ha
Texymewm (Kaprounom) cuete Haj banaHCOBBIM OCTaTKOM;

o st yeinyru ABTobananc ¢ oniueld BocronmHseMbIil ocTaToK:

— crucaHue JaeHexHbIx cpeAactB ¢ Tekymero (Kaprounoro) cuera A0 YpOBHS
banancoBoro ocratka u ux nepeuncienre Ha Cuer Bkiana — npu npeBbIICHUN
ocTaTKa JIeHeXHbIX cpenctB Ha TekymeMm (Kaprounom) cuere Han bamancoBpiM
OCTaTKOM;

— nonoaHenue Tekymero (Kaprounoro) cuera co Cuera Bxnana «YHuBepcanbHbIN»
110 ypoBHs banmaHCcoBOro ocratka — py HEAOCTATOYHOCTH JCHEKHBIX CPEACTB HA

0O O O O O
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Texymewm (Kaprounom) cuere s obecrnieueHusi ypoBHs banancoBoro ocratka. B
ciydae orcyrcTBusi Ha Cuere Briana «YHUBEpCaIbHBII» AOCTATOYHOW CyMMBbI
JICHEeKHBIX CPEeACTB AJisi obecriedeHust ypoBHs banmancoBoro octarka Ha TekyiieM
(KapTounoMm) cuete, mnepedyucieHHe IeHEXKHBIX cpeactB co Cuera Bkiana
«YHHMBEPCAIbHBIN) HE OCYIIECTBISETCS.

e [lopsaok ormarel ycinyru ABToOaianc

Crincanne KOMUCCHH 32 OKa3aHUe YCIyrd ABTOOAIaHC OCYIIECTBIISCTCS aBTOMAaTHYECKU
¢ Texymero (Kaprounoro) cuera Knuenra. Komuccus cnuceiBaetcs 6€3 OTIEIBHOTO
pacniopsbkeHuss KinueHra B pasMepe, yCTaHOBJICHHOM JeicTByromuMu Tapudamu. B
ciyyae orcyrcTBus Ha Tekymiem (KaprouHom) cuere 1OCTaTOYHOM CYyMMBbI JEHEXKHBIX
CPEICTB JUIsl CHUCAHHWSI KOMHCCHM, IPEIOCTaBIEHUE YCIYyTd IPUOCTAHABIMBACTCS.
[TpenocraBnenue yciyru Bo3oOHOBIseTCs nocie nonojgHenus Tekymero (Kaprounoro)
cYeTa M CIHCAaHUS KOMUCCHH B TIOJTHOM O00beMe.

OTtkimtoueHue yciyru ABTodanaHc

Knuent BmopaBe oTkazaTbCsi OT yciayrm ABroOasiaHC IyTeM mepenaud B baHk
PacrniopsxeHust Ha OTKIIIOYEHHE YCIIyTH TocpeAcTBOM CHCTEMBI.

[TpenocraBnenue yciyru ABToOAlaHC NPEKpallaeTcs aBTOMATHYECKU IPH 3aKPbITHU
Texymuero (Kaprounoro) cuera u (win) Cuera Bxnana, B ciayyasx, IpelyCMOTPEHHBIX
Ycnosusamu, npu pactop:kenuu Jlorosopa.

4.4.2.2. Ilopaodok npedocmasnenus yciayeu «/[iumenbHoe nopyueHue)
e [loaxmrouenue yciyru JnurenbHoe opyyeHue

[logxmtoueHne yciIyru OCYIIECTBIIAETCS HAa OCHOBaHMM PacmopsikeHuss Ha
nepuonuueckuii mepeBon Knmenrta, kotopom KimmeHT ompegenser clieayronime
napameTpbl YCIyTH:

o Cuer;

o CymmMma nepeBona;

o PexBusuTh nepeBoaa;

o IleproanyHOCTS;

o Pacmmcanune omartsr;

o Ilepuon neiicTBus yciyru.

B cootBerctBMM ¢ 3agaHHbIMH B PacnopspkeHMM Ha TMEpHOJIWYECKUN TEPEBOL
napametrpamu Gopmupyercs rpaduk oratel. M3MeHenue rpaduka OIUIaTel He
nperycMoTpeHo. B cimydae HeoOXOIMMOCTH BHECEHHMSI H3MEHEHUH Heo0XO0IuMo
OTKJIFOYUTH YCIYTY U MOJAKJIIOYUTH €€ CHOBA C HOBBIMU MTapaMeTpaMH.

L4 HOpHI[OI( MpeaoCTaBJICHUA YCIYTI'U I[J'II/ITCJ'ILHOC MMOpy4YCHUC

o baHK B COOTBETCTBHMM C yKa3aHHBIMM B PacnopskeHNH Ha NEpUOJUYECKUN NIEPEBOJ
napaMeTpaMM MU B YCTaHOBJIEHHOe Bpems ocymectBiaser crnucanue co Cuyera
JICHEe)KHBIX CPEJICTB U UX NEepeyHCclieHue M0 peKBU3UTaM, yKa3aHHbIM Kiuentom. B
cllydae OTCYTCTBUsA Ha Bpems 3amycka aBromponeaypbl Ha (Cuere JOCTaTOYHOU
CYMMBbI JI€HEXHBIX CPEJICTB JJIsl OCYIIECTBJICHMSI MEpeBOJa U OIJIaThl KOMHCCHH,
@dunHaHCcOBas olepalnysi HE IPOBOJUTCS, 3aIyCK AaBTONPOLEAYpPHl MOBTOPHO HE
OCYUIECTBIISETCS;

o Ecmu y Kiiuenta opopmiieHo HECKOIBKO JMUTENBbHBIX MOPYUEHHUH ¢ COBMAJaIOIUMHU
JaTaMd B Tpauke OIUIaThl, TO HX HCIOJHEHHEe baHKOM ocylecTBiaseTcs B
COOTBETCTBUM C OYEPENHOCThIO MX mNoxaxitoueHus Knuentom. Eciom mpu stom y
Knuenra odopmieHbl pacnopskeHMss Ha IEpUOJUYECKHE IIepeunCIIeHUus Ha
OymMa)kHOM HocuTene (Ipu JUYHOM oOpaiieHnn B baHK) M jara Takoro nepeBoja
COBIAJACT ¢ AaTOU B rpaduke oriaTel 1o J[muTenpHOMY mopydeHuro, To bank Bipase
CaMOCTOSITEJIBHO OIPENEATh OYEPETHOCTh WUCIIOJIHEHUS TAaKUX IEPEBOAOB B OIHY
KaJICHAAPHYIO J1aTy;
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o Ilpu ¢dopmupoBanuu PacnopsikeHus Ha NepUOAMYECKHM IEPEBOJ OCYILECTBIIAETCS
IpoBEpKa IO MpPHU3HAKAM OCYILECTBICHHUS TIEPEeBOAA JCHEXKHBIX CpPEACTB 0Oe3
nobpososibHOro cornacust Kimenra B coorBerctBun ¢ denepanbHbIM 3aKOHOM OT
27.06.2011 Ne 161-®3 «O HanuoOHANBHOM IJIATEKHOM cHUCTEME», B Ciydae
OTpHULATENILHOM TPOBEpKH PacriopskeHue Ha NEpUOAUYECKUN TEPEBOJ OTKIOHAETCS.
B ciydae BpisiBieHus baHkoM IIpu UCHoJHEHHH PacriopshkeHus Ha NEepUOJHYECKU
IIEpEeBOJ ONepaluii, COOTBETCTBYIOIIMX IPU3HAKAM OCYIIECTBICHHs II€PEBOJA
JICHEXKHBIX CPeACTB O6e3 100poBoabHOTO cornacus Knuenra, bank nmpuocranaBiuBaeT
UCHOJIHEHUE PacrnopspkeHHMs Ha INEpUONMYECKUH IIEpEeBOJ, B COOTBETCTBUU C
JloroBopoMm.

e [lopsnok omnarel yciyru JnurenbHoe opydeHue

VYenyra JlnuTenbHoe IMOpYYEHHE IPeNoCTaBisieTcss 0e3 B3MMaHUS KOMHCCHOHHOTO
BO3HarpaXxJaeHus, IpU OTOM KOMHCCHSA 3a MpoBeaeHHe OUHAHCOBOM olepanuu
omnayuBaerca Knumentom npu mnposeneHun @PunaHcoBol onepamuu. Komwuccus
CHHCHIBAETCS 0€3 OTAEIBHOTO PACIOPSKCHUSI HA OCHOBAaHUH 3apaHee JaHHOTO aKIEeNTa
Knuenra B pa3mepe, ycraHoBIIeHHOM jeicTByromMy Tapudamu. B ciyyae orcyreTBus
Ha Cyere 10CTaTOYHON CyMMBI JJEHEKHBIX CPEJCTB /7S OIu1aThl kKomuccuu, Gunanconas
orepauus He IPOBOIUTCS.

Otknrouenue ycinyru JummTenbHoe nopydeHue

Knuent BnpaBe oTkaszarscs OT yeiuyru JnuTensHoe mopydeHue, BBIMOIHUB QYyHKIUN IO
JICaKTUBALIUH TOCJIEAHEr0 CPOPMHUPOBAHHOTO MIEPEBO/IA CO CTATYCOM «JIEHCTBYIOLIUI.
[IpenocraBnenue ycinyru JnutenbHoe NMOpydeHHE IpEKpaliaeTcs aBTOMAaTHYECKH IO
VCTEUYEHUH TNIEpUOIa ACUCTBUS yCIyTH, ycTaHOBIeHHOr0 Kinnenrom B Pacniopsikennun Ha
NEepUOANYECKUN IEPEBOJI, a TaKXKe MpH 3akpbITH CueTa, B clydasx, IPeayCMOTPEHHBIX
Ycnosusamu, npu pactop:keHuu Jlorosopa.

4.4.2.3. Ilopaodok npedocmasnienusn yciyeu «Aemonaamesnic 3a 2az»
e [lonakmroueHue yciyru ABTOIUIATEX 3a Ia3

[loaxmtoueHne ycayru OCYyHIECTBIsIETCS Ha ocHoBaHuM Pacnopspkenust Kimenra,

KOTOPOE COJICPKUT CIIECYIONTUE TapaMeTPhl YCIYTH:

o Cuer;

o Bennop (mocraBmuk yciyr);

o Howmep nuueBoro cuera;

o JleHb nnarexa;

o MakcumanbHasi Cymma IiaTexa.

3amaHHBIC MapaMeTphl COXpaHSAIOTCS B ¢opMme PacmopspkeHusi Ha TMEPUOAUMYECKUIN

MepPEeBOI.

N3meHenune nepeyncieHHbIX mapaMeTpoB He MPeTycCMOTpeHo. B cinydae HeoOXxomMocTu

BHeceHUs n3MeHeHni KiimeHTy HeoOX0IMMO OTKIIFOUUTE YCIYTY U OJIKITIOYUTH €€ CHOBA

C HOBBIMH MTapaMeTpaMHu.

[Topsimok mpemocTaBiaeHUS yCIyru ABTOIUIATEXK 3a Ta3

o B ycranosineHHoe Bpems B cooTBeTcTBMM ¢ yka3zaHHOUW IlepmommunocTero bank
MPOBEPSIET pa3Mep 3aq0JDKEHHOCTH uepe3 Benmopa. Ecnm 3amomkeHHOCTH Gosbie
1 (omHoro) pyOns W MEHbIIE WIA paBHA MaKCUMalbHOW CyMMe TIaTeXa,
yctaHoBiieHHON Knuentom B PacnopspkeHuu, baHk OCyIIECTBISET CHHCAaHUE CO
Cuera [EHEXKHBIX CPEICTB W HX MEPEUUCICHUE [0 PEKBU3UTAM, YKa3aHHBIM
Knuentom. B cinywae orcyrcTBusi Ha Bpemsi 3amycka aBTomporeaypsl Ha Cuere
JIOCTATOYHOW CYMMBI JIEHEKHBIX CPEACTB JUIsl OCYIIECTBJICHUS MEPEBOJA U OILIATHI
Komuccuu, DuHaHCOBAas ONEpALMs HE POBOJUTCS, 3aIIyCK aBTOMPOLIEAYPbI IOBTOPHO
HE OCYIIECTBIISETCS;
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o Ecnu y Knuenra ogopmiieHO HECKOIBKO YCIIyT ABTOIUIATEXK 32 a3 C COBIAAAI0IIUMU
JaTaMU OILIaThl, TO MUX MCIIOJHEHUE DaHKOM OCYIIECTBISETCA B COOTBETCTBUU C
OUYEPEAHOCTHIO UX MOJKIOUeHUs KinreHntom.

[Topsinok omaTel ycinyru ABTOILUIATEX 3a ras

VYcinyra ABTOmaTe)X 3a ra3 OpefocTaBisieTcss 0e3 B3UMaHHS KOMHCCHOHHOTO

BO3HArpaXkKJACHMs, IpPH 3TOM KOMHCCHS 3a mnpoBeneHne OuHaHCOBOM orepanuu

omauuBaercs Kimentom mnpu mnposeaeHun PunHaHcoBOM onepauuu. Kommuccus

cruchiBaeTcsl 0e3 OTJENbHOIO PacopsHKEHUSI Ha OCHOBAaHHUH 3apaHee JaHHOTO aKIenTa

Knuenra B pa3mepe, ycTraHOBIIEHHOM JeicTBytommuMy Tapudamu. B cyyae orcyreTBus

Ha CyeTe 10CTaTOYHOM CYMMBI ACHEXKHBIX CPEJCTB I OIUIaThl KoMuccuu, @uHaHCcoBas

ornepanys He IPOBOAUTCS.

OTtkiroueHue ycayru ABTOIUIATEX 3a ra3

KiueHnt BmnpaBe OTKa3aThCs OT yCiIyrd ABTOIUIATEXK 3a ras, MyTeM Iepenadd B baHk

Pacniopsikenust Ha OTKIIIOYEHHE yClIyry nocpeacTBOM CHCTEMBI.

[IpenocraBinenue ycnyru ABTOIUIATEXK 3a ra3 IPEKpallaeTcsi aBTOMATHYECKH IIPU

3akpbiTu  Cuera, ykazaHHoro Kimmentom B Pacnopsbkenuu, B cioyvasx,

MIPEAYCMOTPEHHBIX Y CIIOBHUSIMU, IIPU NpUOCTaHOBIEHUH tocTyna Kinenra B Cucremy.

4.4.2.4. Ilopaook npedocmasgnenus yciuy2u «Aemonnamesnic 3a MOOUTbHYIO C6A3b / UHMEPHEm )
® [IOAKIIIOYCHHE YCIYTH ABTOILIATEX 32 MOOMIIbHYIO CBSA3b / HUHTEPHET

[TonkitoueHue yciayru OCylecTBiseTcs Ha ocHoBaHuMM Pacnopspbxkenuss Kimenra,
KOTOPOE COZIEP>KUT CIIEIYIOIINE TapaMeTphl YCIyTH:

Cuer;

Omnepatop (IOCTaBIIUK YCIYT);

Homep moOunsHOTO TenedoHa / HoMep JTUIEBOTO CUETA;

JleHn miarexa;

Cymma niaTexa.

3aaHHbIe MapaMeTpbl coxpaHsoTcs B (opme PacnopspkeHMss Ha MEpUOAWYECKHN
NepeBo/I.

M3MeHeHne nepeyrciIeHHbIX TapaMeTpoB He TPeyCMOTpeHo. B cinydyae HeoOxoqumocTu
BHeceHUs n3MeHeHni KitmeHTy Heo0X0/1MMO OTKITFOUUTH YCIIYTY U MOJKIIIOUUTh €€ CHOBA
C HOBBIMU IapaMeETPaMHU.

MOPSAA0K MPEOCTABICHHs YCIyTH ABTOIIATEXK 32 MOOMIIBHYIO CBSI3b / UHTEPHET

B ycranoBnenHoe Bpems B coorBeTcTBMM C Yyka3zaHHOM Ilepuommunocthro bank
ocymiecTBiseT cnucaHue co (Cyera JEHEKHBIX CPEICTB M HUX IEPEUUCICHHE IIO
pekBU3UTaM, YKa3aHHbIM Kimentom. B ciydae orcyrctBus Ha Bpems 3amycka
aBTomnpolenypbl Ha Cuere J0CTaTOUHOM CyMMBI JIEHEKHBIX CPEACTB JJIs1 OCYLECTBICHHUS
nepeBojia M OIUIaThl KoMuccuu, PuHaHCOBas omnepanuss He MPOBOAUTCS, 3aIMyCK
aBTOIPOLIEYPhI IOBTOPHO HE OCYLIECTBIIAETCS;

MOPSIOK OIJIAThl YCIYTH ABTOIIATEK 32 MOOUIIBHYIO CBSI3b / MHTEPHET

VYcenyra ABTomaTex 3a MOOMIIBHYIO CBSI3b / HHTEPHET MPEOCTaBIseTCsl 0€3 B3UMaHus
KOMHCCHOHHOT'O BO3HArpaXk/IeHus, IpU 3TOM KOMHCCHUA 3a NpoBeneHne PUHAHCOBON
onepauuu orayuBaercs KimeHntoM npum mpoBeneHnM @OUHAHCOBOM  OlEpanuu.
Komuccus cnmceiBaercs 6€3 OT/IeIbHOTO pacopsKEHHsI HA OCHOBAHUH 3apaHee TaHHOTO
aknenTa KnwenTa B pa3mepe, yCTaHOBIIGHHOM AcicTByronumu Tapudamu. B ciydae
oTcyTcTBUs Ha CueTe JOCTaTOYHOW CYMMBI IEHEXKHBIX CPEICTB VISl OIJIaThl KOMUCCHUH,
®uHaHCOBas onepanus He IPOBOIUTCS.

OTKJIIOYEHHUE YCIIyTU ABTOIUIATEX 32 MOOMIIBHYIO CBSI3b / MHTEPHET

KnueHnt BnpaBe oTKa3aTrbesi OT yCIyrd ABTOILIATEXK 32 MOOMIIBHYIO CBSI3b / MHTEPHET,
nyreM nepegauu B bank PacnopsikeHus Ha OTKIIIOYEHHE YCIyTry TOcpeacTBOM CHCTEMBI.

O O O O O
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[IpenocraBnenue yciayru ABTOIUIATEK 32 MOOMIIBHYIO CBSI3b / HHTEPHET MPEKpaIlaeTCst
aBTOMAaTH4YeCKu IpH 3akpeiTuu Cuera, ykazaHHoro Knmentom B Pacnopspkenuu, B
ClIydasix, MPeIyCMOTPEHHBIX Y CIIOBUSIMH, MPH MPUOCTAHOBICHUH nocTyna Kinenra B
Cucremy.

4.4.2.5. Hacmpoiika cepeucoe ¢ ChII:

Br16op banka (o ymosruanuro) s mosrydaenust nepeBoioB B CBIT:

Oynkuus «Beiopate Ab «POCCHUS» 6ankom o ymondanuto B ChIT» npeanasnadena
it Toro, 4ytoOsl Kiment mor ycranoBuTh baHk B kauecTBe O6aHka, B KOTOpBIM OyayT
OpUXOIUTh TepeBoAbl 1o Homepy Ttenedona Kimenrta, mpu BeiOOope Kimentom
ykazanHo# (ynkuu Hampasisercs 3anpoc B CBII. CBII nampasiser Ha MobunbHoe
ycrpoiictBo KnueHTa 3anmpoc Ha MOATBEPXKJEHUE, COAEpKAIlee KOJ MOATBEPKIEHUS,
ucnonb3dyemslii Knuentom B kauectse 1311 qys nannoit onepanuu. [locne noanucanus
uHopmanus o BeIOpanHOM Oanke peructpupyercs B CBII, nns Knuenra nndopmanms
oToOpaxaercs B okHe Busyanusanuu Cuctemsl/MoOunbHOro mnpunoxenus. I[locrie
peructpanuu B CBII npu ornpasienuun nepeBonoB KimeHTy uepe3 OaHKH-y4aCTHUKH
CBII o Homepy TenedoHa, ormnpaBuTenu OynyT BuaeTh baHk kak OaHK, BHIOpaHHBIM
Knuentom juist monmyuenus nepeBoioB ¢ ucnoib3oBanuem CBIL.
MOJIKITIOYEHUE/OTKITFOUEHUE BO3MOKHOCTH TOJTyYSHHSI IEPEBOJIOB IO HOMEPY TenedoHa:
bank npenocraisier KinveHTy BO3MOXKHOCTh MOJIY4aTh MEPEBOJBI C UCIOJb30BAaHUEM
CBII. ITonyuenue nepeBo1oB ocyuiectsisgercs Ha Kaprounstii cuet Knuenta no Homepy
MoOubHOTO TenedoHa, BHeceHHOTo bankom B CripaBoyHuK. KiMeHT MOXKeT OTKa3aTbCs
OT BO3MOXKHOCTHU TIOJYy4YE€HHs TMepeBojoB ¢ wucnoib3zoBanuem CBII, nns storo
HE00XO0/IMMO MPOCTaBUTh COOTBETCTBYIOIIYI0 OTMETKY B pazzene «Cucrema ObICTPBIX
iarexeity Cucremp/MoOunbHOro mnpuioxenus. [Ipu stom Homep MmoOuibHOTO
tesnepoHa u Homep KaprouHoro cuera aBToMaTn4ecku UCKiIrodaroTcst U3 CripaBOYHHKA.
BbIOOp KaprouHoro cuera Juig mMogydyeHHMsl IEPEBOAOB IO HOMepy TeiedoHa c
ucnonbs3oBanueM CBII.

bank npenocrasnser KianeHTy BO3MOXXHOCTh BbIOpaTh HoMep Kaprounoro cuera mis
nonydeHus: nepeBogoB B CBIl. [lns BeIOOpa/M3MEHEHHS paHEe YCTaHOBJIECHHOTO
Kaprounoro cuera Kimenty HeoOxomumo BwIOpaTh ¢(yHkimio «Homep cuera s
3auucieHus» B pasgene «Cucrema ObICTpbIX IuiaTexei» CucTeMbl U OCYHIECTBHUTH
BBIOOp cueTa U3 cnucka OTKpHITHIX B banke Ha nms Knuenrta Kaprounsix cueros. Ilocne
noateepxkeHuss uHGopmanus o KapTouHoMm cuere UIsi MOJIydeHHs NEPEBOAOB IO
HoMepy Tenedona nocpeactBoMm CBII aBromarnyeckn oOHOBHUTCS B CIIpaBOYHUKE.
MOJIKJIIOYEHUE/OTKIIFOUEHHE BO3MOXXHOCTH TepeBo/ia AeHEXHbIX cpelcTB ¢ KapTounoro
cuera Knuenra no 3anpocy Ha nepesoj CBIl, noctynuBieMy oT cTopoHHero 0aHka —
yuactHuka CBII:

bank mnpenoctaBnser KiueHTy BO3MOXXHOCTH IEPEBOJIUTH JCHEKHBIE CpPEICTBA C
Kaprounoro cyera no 3anpocy Ha nepeBoj CBII, mocTynuBiieMy OT CTOpPOHHETO OaHKa
— yuactauka CBII. Jlng ycTaHOBICHMS/OTMEHBI Ppa3pelieHus] Ha TPOBEICHHE
BBIIIIEYKa3aHHBIX ornepauuii KimeHT ucnonsiyer GyHkuio «Pa3pemuTs nepeBosl no
3arpocaM M3 JIpyrux O0aHkoB» B paszzaene «CucreMa ObICTpBIX MaTexei» Cucremsl /
MoOwibHoro mnpuiioxkeHus. PacnopspkeHHe Ha  yCTaHOBJIEHHWE/OTMEHY JaHHOTO
paspemenuss Knuent noareepxkaaer [1O11.

BBIOOp OaHKa/0aHKOB JJIs IEPEBOJa ICHEKHBIX cpeAcTB mo 3ampocy Ha nepeBoa CBII,
MOCTYIMUBIIEMY OT CTOpOHHEro 0anka — yyactHuka CBII:

bank npenoctasnser KineHTy BO3MOXHOCTh yCTaHABIMBATh/U3MEHATh CIIUCOK OAHKOB
B noapaszene «llepeBoauTh Ha MOU cyeTa MpH 3arnpoce U3 APyroro OaHKa» pasaerna
«Cucrema OpICTpBIX TIaTeX)eH» CructeMbl / MOOUIBHOTO TPUITOKEHUS.
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ITpu mocrymiennn 3anpoca Ha niepeBoa CBII n3 6anka momyyarens - ygyactauka CBII,
OTCYTCTBYIOIIIETO B ycTaHOBIIEHHOM KimieHToM crincke 6ankoB B Cucteme / MoOmIEHOM
npuiaoxkennd, KimeHT momydaer  SMS-Coobmienune /  Push-yBemomienume o
HE0OXOIMMOCTH MOATBEPXKACHUS BBIIIOIHEHUS NiepeBoa. [lepeBoa NeHEKHBIX CPENCTB
no 3amnpocy Ha nepeBoj CBII ocymecTBigercs nocne npenoctaBieHus KinueHtom B
Cucreme/MoOMIBHOM MPHUIIOKEHUH pa3pelieHNUs Ha IEPEBOT ICHEKHBIX CPEJICTB B OaHK,
13 KoToporo noctynui 3amnpoc Ha nepeBoa CBIL.

BbIOOp KapTouHoro cuera A mepeBoja IEHEXKHBIX CPEJCTB MO 3alpocy Ha MEpeBOJ
CBII, noctynuBmemMy oT cTopoHHero 6anka — yqactauka CBII:

bank npenocrasnsier Kiinenty Bo3mMokHOCTh BbIOOpa KapTouHoro cuera st nepeBoa
JICHEeXKHBIX CPEJICTB HA CBOW CYET, OTKPBITHIA B CTOPOHHEM OaHKE 10 3arpocy Ha epeBOA
CBII. [ns Beibopa/usmeHeHus: paHee yctaHoBieHHoro Kaprounoro cuera Kiment
ucnone3yeT ¢pyaknuo «Homep cuera miust cnmcanus» B pasaene «CucreMa OBICTPBIX
iarexeit»y Cuctembl/MobunbHoro npuinoxenus. KiaueHt mosxet BoiOpaTs KapTounsrit
CYET IIPU OCYLIECTBIIEHUHU NIEPEBOAa IEHEXKHBIX CpeICcTB o 3anpocy Ha nepesos CBII.
noakouenue Kaprounoro cuera k CBIIbii:

bank npenocrasnser KiimeHTy BO3MOKHOCTD MOJKIIOYUTH B MOOUILHOM MPUITOKEHUH
Kaprounsiii cuer x CBbIIdii st ocyliecTBieHUsI NEpEeBOJa JEHEKHBIX CPEICTB C
ucrionb3oBanueMm CBIIi. s moaxmrodeHuss Kimment BeiOupaer bank B CBIDi,
YCTaHOBJIEHHOM Ha MoOuibHOM ycTpoiicTBe KiueHra, mocie 4ero B aBTOMaTHuECKOM
pexume mnepexoauT B MoOuibHoe mnpuioxenue. I[locie BbeiOOpa B MoOuiabHOM
IIPUIOKEHNN MOJKII0O4aeMoro KapTodHOro cuera, O3HAKOMIJIEHMS U IOIATBEPKIACHUS
Knuenrom cornacust ¢ YcinoBUSAMH OOCITYKMBAaHHUSI C HCIOJb30BaHHEM MOOMIBHOTO
npuioxxkenus CBbID» Knuent dopmupyer 3anpoc Ha noaxmouenue Kaprounoro cuera k
CBIIsi, xotopeiii moarepxkaaer IIDIN. Ilo daxty ycmemHoi o0pa®oTku 3ampoca
dbopmupyeTcss TOKeH cueta U mocpenactBom cetu MutepHer mepenaercss u3 CBIIqit B
XpaHuiauiie MoOUIbHOTO YCTpoicTBa, Ha KOTOpOoM ycTaHoBieHo CBIIaii.
[Tonknrouenne Kimmentom KapTodHOro cuera MOKeT OCYIIECTBIISITHCA HEMMOCPECTBEHHO
B MobOunsHoM mnpunoxenun CBIIii B mopsiike, YCTaHOBIEHHOM Y CIOBHSIMHU
oOcityk1BaHUs ¢ ucrosib3oBanueM MoOunbsHoro npunoxenus CBII.

opopmienue [Mogmucku CBIT:

bank npenocrasiser KineHTy BO3MOXKHOCTh 0hopMiieHUs: B MOOMIBHOM NPUIIOKEHUU
[Moanucky CBIl B monb3y KOHKPETHOIO HOPUIAMYECKOrO JIMIA / WHIUBUAYATbHOIO
npeanpuaumarens. [loanmucka CBII mo3BoisSET OCYIIECTBIATH MEPEBOABI JIEHEKHBIX
cpenctB  mocpeactBom  CBII  6e3 wucnomp3oBanus MOOUIBHOTO — TPHUIOKECHHUS,
ckanuposanusa QR koxa, mepexoja o MiaaTeKHOM CChIIKE U APYTUX JAercTBuil Kinenra.
s opopmnenus [Hoanucku CBII (6e3 onnate) KnuenT BeiOupaer bank B MoOHiIbHOM
NPUJIOKEHNU / Ha MOOMJIbHON BEpCUM CaiiTa IOPHIMYECKOTO JIUIA / MHIUBUAYATIbHOTO
NpeIpUHUMATENs] U aBTOMAaTHYECKH MEpPEeXOJUT MO HH()OPMAIIMOHHON CCBHUIKE B
MoOuiIbHOE MPUIIOKEHUE WIN CKAHUPYET C UCTIO0Ib30BaHuEM MOOHIBHOTO IPHIIOKEHHS
QR-xon, pa3memieHHBII Ha caiiTe IOPUIMYECKOrO JHNa / WHIUBHIYaIbHOTO
npeanpunumarens. [locne Beibopa Kaprounoro cuera B pasznene «Cuctema ObICTPBIX
maTexei»y MoOunmpHOTO TpritoxkeHus KimeHT dopmupyeT 3ampoc Ha odopMieHHe
[Moanucku CBII, kotopslit noarsepxkaaet [1311.

Kmuent moxer odopmute B MoOwibHOM npuiokernuu I[logmucky CBII B moms3y
IOPUJIMYECKOTO JHMIA / WHAWBUAYAJIBHOTO NPEANPUHUMATENS TPU COBEPIICHUH B
MoOuIIbBHOM TIPUIJIOKEHUHU TIepeBOAa JNEHEKHBIX cpenacTB mocpenctBoMm CBIT Ha cuer
IOPUJIMYECKOT0 JIMIA / WHAUBUAYaJbHOTO mpennpuHumarens. llocie coBeprieHus
nepeBoaa Knuent dhopmupyet u noanuceiaet 1911 3anpoc Ha opopmnenue [loanucku

23

23

3a uckimoueHneM MOOHIBHOTO MPUIIOKCHUSA, YCTAHOBJICHHOI'O Ha Mob6unsHOE YCTpOﬁCTBO C OHepaHHOHHOﬁ

cucremoii iI0S, u AnanTusa.
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CBIl ¢ KaprouHoro cdera B TOJIb3y BBIINIEYKA3aHHOTO FOPHAMYECKOro Juna /

VHAUBUYaJIbHOTO IPEIIPUHAMATEIS.

[TogmuceiBas [1DI1 3anmpoc Ha odopmienue [lommucku CBII, Knuent naer banky

pacnopsbKkeHue (3apaHee JaHHBIM aKIENT) Ha OCYIIECTBJICHUE MEPEBOJIOB JICHEKHBIX

cpenctB nocpeactsoM CBII co cBoero KaprouHoro cuera Ha cyeT KOHKPETHOIO

IOPUJIMYECKOTO JIMIA / WHAWBUAYAJIBHOTO NPEANPUHUMATENS 10 PaCIOPSIKEHUIO

IOPUAMYECKOTO JIMLA / MHAWBUIYaJIbHOTO MPEANpUHUMAaTeNs (ToayJaTens).

[Tpu ycnemrHom odopmiiennn Ilonmucku CBIT bankoMm dopmupyercss u coxpassercs

YHHUKaJIbHBIN uaeHTu(ukarop npussizku Kaprounoro cuera Kimenra, ucnonb3yeMblit

IOPUJINYECKUM JIMIIOM / MHAWBUAYAJILHBIM MIPEeIIIPUHUMATEIeM (IToyyaTeeM) B HessxX

dbopMupOBaHUS pacHOpsKEHMsI Ha CIHMCaHUE JEHEeKHbIX cpeactB ¢ KaprouHnoro cuera

Knuenta no Ilonnucke CBII u npoBenenus bankom mpoBepok IMpH OCYLIECTBICHUU

nepeBoaa JeHexHbix cpeAactB no lloamucke CBII. bank mnepenaer yHUKalbHbBIN

uaeHtudukarop npusssku Kaprounoro cuera B OIIKL[ CBIl mns nocnenyromei
nepesayd ero IOpUANYECKOMY JHIy / MHAMBHAYaIbHOMY MPEINPUHUMATEII0 4Yepe3
00CTyUBAIOLINI €ro 0aHK WM HHYIO OpraHU3aluIo, sBIIsIoIytocs ero arenToMm B CBII.

KiineHT uMeer BO3MOXHOCTh M3MEHUTh KapTouHblil cuer mian oTkiouuTth [loanmucky

CBII B nonpaznene «Mou noanucku CBII» paspena «Cucrema ObICTPBIX IJIATEXKEN»

MoobwunbHOTO Tiprtoxenus. [locne orkmrouenus [loanucku CBIT mepeBoabl ACHEKHBIX

CPEACTB M0 HEW HEBO3MOXKHBI.

[IpoBenenne omnepanuu nepeBojga jAcHexHbIX cpeactB no Iloamucke CBII

OCYILIECTBIISAETCA B CIEAYIOLIEM IOPSJIKE:

— rmocne nHunuupoBanus KimeHToM omuiaTel Ha caiite / B MOOMIJIBHOM Bepcuu caita / B
MOOUITPHOM  TPUJIOKEHUU  IOPUAMYECKOro  Juna /  WHIWBUIYaJIbHOTO
NpealpuHUMAaTeass WIA B HHBIX CIy4asX, OIpPEAETICHHBIX JIOTOBOPHBIMU
OTHONIICHUAMU MeXAy KIHeHTOM W IOpUINYEeCKUM JIMIOM / WHIUBUAYATbHBIM
IpearnpuHUMaTeneM (Uil perysspHBIX IUIaTeXel, Iuiarexeidl mo ¢akTy OKa3aHUs
yCIyr, COBeplIaeMbIX 0e3 JIOMOJHUTENBHOrO MOATBepkIeHUs KimeHnTom),
IOpUANYECKOe JUIO / MHAMBUAYaIbHBIM npeanpuHuMarens Hampasiser B OITKI]
CBII 3anpoc Ha perucTpanuio IIATEXHONW CCBUIKH, IOCJIE PETUCTPALUN ITUIATEKHON
CCBUIKM HampapisieT pachopsbkeHHe (3alpoc) Ha CHUCAHHME JEHEKHBIX CPEICTB IO
[Mognucke CBII ¢ wucnonp30BaHMEM JaHHBIX MOJYYEHHOM IUIATEXKHOM CCBHUIKH.
Pacniopsixenue (3ampoc) I0puanuecKoro Juia / MHIUBUyalbHOIO MPeAIpUHUMATENS
COJIEPKUT PEKBU3UTHI, HEOOXOAUMBIE JUIsl COBEPILICHUS IEPEBO/Ia IEHEKHBIX CPEJICTB,
YHUKaJIbHBIN UACHTU(UKATOD MPUBA3KU KapTouHOro cuera 1 cyMMy NepeBoja;

— OIIKL CBII manpasnser B bank pacmnopspbkeHue (3ampoc) HOPHIAYECKOro JIHIa /
WMHJIMBUIyaJIbHOTO MPEANPUHUMATEIS Ha CIIUCAHUE JIEHEKHBIX cpeacTB 1o [loanucke
CBII no mraTe>xHOM CCBIIKE;

— Pacnopspkenue  ropuaumdeckoro Jmna /  HMHAUBUAYAIbHOTO IPEANPUHUMATENS
npuHuMaeTcs baHKOM K UCIIOJIHEHUIO M UCTIOJIHAETCS MPU YCIOBUM MOJIOKUTEIbHBIX
MIPOBEPOK YHHUKAIbHOrO HAeHTU(UKaTopa mpuBsizku KapTouHoro cuera, Haauuus
neiicrByromieit [loqnuckn CBII, nocrarouHOCTH NEeHEXHBIX cpeacTB Ha KapTouHoMm
cyere, COOTBETCTBHSI CYMMBI, YKa3aHHOW B pacHOpsKEHHH (3ampoce), U COONI0IeHUS
orpanu4yeHuil B oTHoueHuu Kaprounoro cuera;

— bank nanpaBnaser KimeHTy yBenOMIIEHHE O COBEpIICHHM OIEpaluu IepeBoja
nenexHbix cpeactB no Iloanucke CBII, B Tom umcie B pamkax yciayr Cepuca
MH(POPMHUPOBAHUS.

4.4.2.6. @opmuposanue 3anpoca na nepeeoo ChI1
bank npenocrasnsier Knuenty Bo3amoxkHOCTh opmupoBanus 3anpoca Ha nepeo CBIT ms
IIOIIOJIHCHU A KapTO‘-IHOFO cycrTa.
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4.4.2.7.

4.4.28.

4.4.29.

3anpoc Ha mepeBon CBII ¢opmupyercs B Cucreme /MoOMIBHOM NPHIOKEHUU HA
ocHoBanuu Pacnopspkenust Komenrta. st ¢dopmupoBanuss Pacnopspkenuss Knment
BeIOMpaer omnepamnuio «Cebe» («Co cuera apyroro Oanka») B Cucreme / MoOWIBHOM
NPUJIOKEHUH, BBOJUT TIEPEMEHHBIE MapaMeTpbl, onpexaeneHHbie [llaGmoHoM,
noarepkaaet [1911 Pacniopsbkenne Ha popmupoBanue 3ampoca Ha nepeo CHII.

Dopmuposanue Tokena

bank mnpenocraBmsier KiueHTy BO3MOXHOCTH copmupoBaTh TOKEH TMOCPEICTBOM
no6asienusi Kaptel B Mir Pay ¢ ucrnionb3oBanreM MoOUIpHOTO npuiioxenus. J[jist Bbimycka
Tokena Knmenty HeoOxomaumo BeIOpath QyHkimi0 «[loakmounts Mir Pay» B pasumene
«Cuera u kapTb» MobunsHoro npunoxenus. [locie noaresepxaenus Knuenrom cornacus
Ha mepenady mnepcoHanbHbIX JaHHbIX Kiuenta u ganueix Kapter B AO «HCIIK» B
MobunpHoM mnpuioxenun, B Mir Pay mnepematorcst PexBusutel KapTbl, kK KOTOpOW
IUIaHUpYeTCs BBIMYCTUTh TokeH. [lo dakry ycnemHo# perucrpanuu B Mir Pay
dopmupyercs TokeH, KOTOpbIN MocpencTBoM cetu MHuTepHeT mepemaercs u3z Mir Pay B
xpanwiniie MoOUIEHOTO yCTPOCTBA.

Ilonyuenue ycnye opeanuszauyuit na ungpopmayuonnom pecypce Ilapmmuepa ¢ cemu
Humepuem c ucnonvzosanuem Cucmemol

bank mpenocraBisger KiMeHTy BO3MOXKHOCTh IIOJNYYEHHs YCIYyr OpraHuU3alMi Ha
nnpopmannonHoM pecypce Ilaptaepa B cetu MHTEpHET ¢ nMcnonb3oBaHeM MoOOUIBHOTO
MPUIIOKEHUS.

Knuent BbeIOMpaer HeoOXoauMmyro yciyry B mozapasnene «CTpaxoBaHue» pasiena
«CepBucbl» MOOUIBFHOTO TPUIOKEHHS, BBOJUT TIEPEMEHHBIE MapaMmeTpsl (Ipu
HEOOXOIUMOCTH), TIpenocTaBisieT baHkKy corjacue Ha TepexoJ] Ha CTPaHUILY
uHpopmanronHoro pecypca I[lapTHepa u mocne Haxatus (YHKIUOHATHHOM KHOMKHU
«IIpogomxuTh» MEPEeXOoAUT Ha cTpaHuily mHpopmarmoHHoro pecypca [laptHepa B cetu
HuTepHeT 1 ocylecTBIeHUs JalbHENUIINX JIEUCTBUM 10 MOJYYEHHUIO YCIYT OpraHu3alni.
bank, npenocrasisis mocTyn Kk nHGopMaioHHoMy pecypcey [laptHepa B cetn MHTEpHET C
UCIONIb30BaHHEM MOOHUIBHOTO TMPWIOKEHHUS, HE SBISETCS CTOPOHOW JIOTOBOPOB,
3aKIIF0YaeMbIX MexAy KiumeHtamMu W OpraHu3ainusiMM, HE OCYLIECTBIISIET 3aKIIOUCHUE
10roBopoB ¢ KiimeHnramu ot cBOEro MMEHH WM OT UMEHU OpraHU3aluid.

Ilonyuenue/cmena IIHH-ko00a

bank npepocraBiasier Kimenty Bo3MOXHOCTH —moiydeHus/cmensl [IMH-koma ¢

ucnosp3oBaHueM CHUCTEMBI.

Hns monyuenust [IMH-kona x HoBo# Kapre mnu nns cmensl [IMH-kona k neicTByromen

Kapre Knuenr B paznene «Cuera u Kapter» CucteMbl HCHIONb3YeT (PYHKLIUU:

e «Ycranosuts I[IMH-kox camocrosiTensHO», Nmpu 3ToM KIIMEHT NpOHU3BOJIBHO BBOJUT
KoMOuHanmio u3 4 uugp, kotopas npucauaercsa Kapre;

e «lIpousBonbnbiii IIMH-kon», npum stom Kapre mnpucBauBaerca IIMH-kon mnyrem
reHepanuu ciydyaiHeix nudpp Cucremoi.

[IpoBenenue omnepauun mnonyueHust/cmensl [IMH-koma mnoarsepxkmaercs [IDI1. Ilpu

nonydenuu [IMH-kona x HoBoii (HeakTuBHOI) KapTe oHa aBTOMaTH4eCKH aKTUBUPYETCS.

4.4.2.10. Pecucmpayus/noomeeprcoenue Yuemnou zanucu ECHA

bank mpenocraBnsier Knuenry, sBistoniemycsi rpaxaanuHoMm Poccuiickoit ®@enepanuu,
BO3MOXHOCTb 3apETUCTPUPOBATh WM MOATBEPAUTH YueTHyro 3anuck ECHUA ¢
ucrnonb3oBaHueM CUCTEMBI.

e peructpauus YuerHoit 3anucu ECUA
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s peructpanuu YuetHoi 3anucu ECUA nocpencrBom Cucrembr Kimnent gpopmupyer
3ampoc Ha perucrpauuio B noapaszaene «Peructpanus Ha [ocycmyrax» paszgena
«Cepsucoi». [Ipu GopmupoBanuu 3ampoca KianeHT 03HaKOMIISIETCS M COTJIAIIAeTCs C
VYcnoBusIMH pPETMCTpAllMd U IOATBEPKICHUsS YYETHOM 3amMcu B EIHMHOM cucreme
uneHtTudukanuu U ayreHtudukanuu st pusnyeckoro guna depes ABR DIRECT,
IPEJOCTABIISET COrJIacke Ha 00pabOTKyY MepCOHANBHBIX JaHHBIX U repenady ux B ECUA.
Hanpasnenue 3ampoc ocymiecTBisiercss B (GopMme 3JIEKTPOHHOTO JOKYMEHTa,
coJiep)Kallero IepcoHaiabHble naHHble Kinuenta, um noarsepxnpaercs I[IOII. Ilpu
YCHEIIHOW IPOBEPKE IMEepCOHANbHBIX AaHHbIX KiMeHTa, comepkamuxcs B 3arpoce,
peructpupyerca B ECUA I[loarsepxnennas Yuernas 3anuck ECUA.
e noarBepxkaeHue YuerHoit 3anucu ECUA

Knuent, umerommii CranpaptHyro ydeTHyro 3anuck ECHA, Moxer mnepeBecTu
Cranpaptayio Yuernyto 3anuck ECUA B craryc [lonrBepxaeHHoi YyeTHOM 3amucu
ECHUA. dns noarBepxkaeHus YuerHout 3anucu ECHUA nocpenctBom Cuctembl KineHT
dopMupyeT 3anpoc Ha HMOATBEpKIAeHUE B noapasnene «Perucrpanus Ha ['ocycmyrax»
paznena «CepBucekl». Ilpu QopmupoBanuu 3ampoca KiueHT o3HakomusieTcs u
corjanaeTcs ¢ Y CIOBUAMHU PETMCTPALMM U IOATBEPKACHHUSA YYETHOM 3anucu B EnuHoi
cucteme HaeHTU(UKaMU M ayTeHTUUKauuu Ui ¢usuueckoro numa yepes ABR
DIRECT, npenocraBusieT coryiacue Ha o0pa0OTKy MEpCOHAIBHBIX JAaHHBIX U Tepenaqy
ux B ECUA. 3anpoc Hanpasisiercss B popMme 3JIEKTPOHHOTO JTOKYMEHTa, COJEPIKaIIero
nepcoHaybHble AaHHble Knuenra, u noarsepxkaaercs 1011, Ilpu ycnemnoil nposepke
ECHUA nepconanbHbix naHHbiXx KimeHrta, copepkamuxcs B 3amnpoce, B ECHUA
CranpaprtHas YuetHas 3anucb ECUA nepeBoautcs B craryc [loareep:xienHas YueTHas
3anucek ECHA.

B 3ampoce, odpopmusiemom KimeHntom, comepikarcs mepcoHaibHbIe naHHbe KimeHra,
umeromuecs B banke Ha naty opopmienus 3anpoca. B ciyyae, ecnu nepcoHalbHbIE JaHHbIE
Knuenra, conepsxamuecs B 3anpoce (3a uckimodeHueM CHUIIC u smeKTpoHHOM TOYTHI),
u3MeHwch, KimeHnt He odopmiser 3ampoc, oOpamaercs B bank i 0OHOBIEHHS
MIEPCOHANBHBIX JaHHBIX U MPEAOCTABIISIET TOATBEPIKIAIOIINE TOKYMEHTHI.
CraTychl 3apocoB OTOOpPaXatoTCs B COOTBETCTBYIOIIMX 3KPAaHHBIX (hopMax MoJpasiena
«Peructpanus Ha [ocycnyrax» pazgena «CepBuchkl» CucTeMbl W OOHOBIISIIOTCS B
3aBHCHMOCTH OT IOJydeHHOro koja orsera ECHA.

4.4.2.11.0Onnama wmpaghos 'HB/[/]
bank npenocrasisier KinueHTy BO3MOXXHOCTH TMOJIydeHHUs] MH()OPMAIMM O HAYMCIEHHBIX
mrpadax I'UB/IJl u ux omiatsl.
Knuent npu Bei6ope onmmu «Itpadsr I'UB/1» B noapazaene «Ycenyru banka» pasznena
«CepBucb» CucremMbl BBOAWT JaHHbIE JOKYMEHTa(oB) (HOMEp BOJUTEIHCKOTO
yIOCTOBEpEHHsI U (MJIM) HOMEP CBUAETENIBCTBA O PETUCTPAIMH TPAHCIIOPTHOTO CPEACTBA),
o koTopomy(biM) BaHK ocyIecTBIsET 3apoc Ha MOydeHne HH(POpMAITUU O HAYHCIICHUSIX
(3amomxennoctsx) no mwrpadam ['MB/IJI u3z IT'C I'MII. 3anpoc nanpasnsiercs u3 CucreMmsl
aBTOMATHYECKH Ha €XETHEBHOM OCHOBe, a Takxke mnpu Bxoje Kmumenra B Cucremy uiam
ucnoinbs3oBannu Knuenrom ¢pynkiun «lIposeputs Hauncnenus». [Ipu nocrymniennn otera
Ha 3anpoc ot ['MIC I'MII undopmarnus o HoBoM mTpade oroOpaxkaercs B Mojpasjeie
«Cyera Ha ommary» pazgena «llmarexxn» Cucremsl. Ommara mTtpada ['MBIJ]
ocylecTBisieTcss B nonpasaene «Cuera Ha omnary» pasgena «llmarexu» Cucremsl Ha
ocHoBanuM Pacnopspkenust, nognucandoro [19I1 Knnenra.
Otxmouenne onmmu no oriare mrpados ['MBJI/] ocymiecTBasieTcss aBTOMaTUYECKH TPU
ynaneHun KiMeHTOM AaHHBIX JOKYMEHTa(OB) (HOMEpP BOAUTENILCKOTO YAOCTOBEPEHUS U
(M) HOMEp CBHJIETENBCTBA O PErHCTPALIMU TPAHCIIOPTHOTO CPEJCTBA) B IKPaHHOM Gopme
omruu «Ltpadsr TUBI».
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4.4.3.

4.4.4.

4.4.5.

HNudopmalinoHHble OMepaluu OCYIIECTBISAIOTCS baHKOM B COOTBETCTBUM C HACTOSIIUMHU
Ycnousimu u [paBunamu npepocraBieHns OaHKOBCKUX MPOIYKTOB, MPEyCMATPUBAIOIINX,
B TOM umcie, nHpopMmaronnoe oodcinyxuanre Knuenros. CnpaBku banka, B ToM cripaBKu
1o KpeautHelM 10oroBopam, CIpaBKH, IIPEAYCMOTPEHHBIE 3aKOHOAATENbCTBOM Poccuiickon
Oenepanuy, HampaBisitoTcss bankom no 3amnpocy KimeHta, W NOAMUCHIBAIOTCS C
UCIIOJIb30BaHNEM (haKCUMUIIE.

bank ocymectBusier mpuem oT Kimenrta u ornpaBky Kiuenty WubopmannoHHBIX
coobmenuii. [Tocrymenne MupopmanmonHoro cooOmienus, noareepxkaearoro [I0I1 B
COOTBETCTBUU C YCJIOBHUSIMHM HACTOSIIMX YCIOBHM, C BIOXEHHBIM (aillioMm B BuUIE
OTCKaHMPOBAHHOM KOMHMHU JOKYMEHTA, COCTaBJIEHHOTO Ha OyMa)KHOM HOCHUTEIIE, IPU3HACTCS
Croponamu mnpenctaBienueM KiimeHTOM HauiekamuM o00pa3oM 3aBEPEeHHON KOMHH
ykazaHHoro nokymenta. [locrymienne HudopmanmoHHOTO co0OIIEeHHs C BIOKEHHBIM
daitnom B TekcroBoM ¢opmare, aubo cozmanHoro mno Illabmony WudopmammonHoro
coobOmenus (mo ¢opme banka), moarBepxaeHHOro [1DI1 B COOTBETCTBHM C HACTOSIIMMHU
YcnoBusamu, npusHaercss CTOpoHaMU paBHO3HAYHBIM JOKYMEHTY Ha OyMa>KHOM HOCHTEIE
COOTBETCTBYIOILIETO COJIEP KAHUSI, CoJleprKallero noanuchk Kimenra.

baHk ocyriecTBisieT mpueM U paccMOTpeHHe 3asiBICHUN Ha MpenocTaBlieHue O0aHKOBCKHX
NPOAYKTOB M (WJIK) 3aKitodeHrne J[oroBopoB Ha MpenocTaBiIeHHE OAaHKOBCKHX MPOIYKTOB.
VYkazanusle 3asBieHust nepenarorcss Knuentom banky ¢ ucnonb3oBanuem CHCTEMBI, B
HOpsi/IKe, IPEAYCMOTPEHHOM B 11. 4.3 Y CI0BUI.

4.4.5.1.1Tpuem 3asBieHus Ha nofyuyeHue kpeaurta ocymectisercs B Cucreme «urepuer-bank» mo

OTJIENbHBIM BHJAAM KPEAUTHBIX MPOJYKTOB B COOTBETCTBUHU C HACTOSIIMMH Y CIOBUSIMH,
VYcnosusimu KpenuToBaHus U Tapudamu, KOTOpble JOCTYIHBI Ui 03HakomiieHUs Ha Caiite
Banka. B ciyuae 3akmouenus KpeauTHoro morosopa co cTpaxoBammem?? KimenTy
IPEIOCTABISAETCS BO3MOXKHOCTH BbIOOpAa CTPaxOBOM KOMIIAHMHM U O3HAKOMJIEHMSI C
IpaBWIaMd M ycloBusiMU cTpaxoBaHus. llogaua KnmentoM 3asBieHus Ha MOJIydeHUE
kpeauta B Cucreme «HTepHEeT-baHk» ocyliecTBiseTcs B opMe 3JIEKTPOHHOTO JOKYMEHTA,
dopMHpoBaHHE TMapaMeTpoB KOTOpOro ocyuiectsisercs KimeHToM B HOpszke,
onpeneneHHoM B [1la6none, n moareepxkaaercs [1I11.
baHk paccmarpuBaeT 3asBlIEHHE HA IOJyYEHUE KPEIWUTAa M O pe3ylbTaTaX PacCMOTPEHUs
uHpopmupyer Kimenta myreM oToOpaskeHHsI COOTBETCTBYIOLIETO cTaTyca 3asiBICHHS Ha
MIOJIyYEHUE KpPEAWTa B OKHE BM3yalu3alluu pasfenia «3asgBKU Ha KpeauTeD» CHCTeMBI, U
JIOTIOJTHUTEIIBHO MOXET ObITh MPOMH(OPMHpPOBAH MO HOMEPY MOOMJIBHOTO TenedoHa,
ykazaHHoMy KimenTtoM B 3adBlIeHMM Ha IIOJlyY€HUE KpEIWUTa, B YCTaHOBJICHHBIN
COOTBETCTBYIOIIMMH Y CJIOBUSIMHU KpEAUTOBaHUS CpoK. Iy npuHsATUs penieHns banky Mmoryt
noTpeOoBaTHCS JOMOTHUTENbHbIE TOKYMEHTHI, 00 3ToM KiteHT nHpopmupyeTcs crnocodamu,
AQHAJIOTMYHBIMU MTPUBEIECHHBIM BBIIIIE.
B Cucteme «utepHer-bank» Takke oToOpa)kaeTcsi cTaTyC pacCMOTpeHMs 3asBlICHHs Ha
MoJIyueHus: Kpeauta, npenocrasieHHoro Kmmenrtom B bank mpu nudHoMm oOpatieHuu /
otnenenue BITA / mocpenctBom Caiita banka mist nonydenus Kpeautnoit kaptsl. [Ipuem n
paccMoTpeHue 3asiBI€HMsT Ha TMOJIydeHUs KpeauTa sl nonydeHus KpeauTHol kapTbl
OCYILECTBIISICTCSI B COOTBETCTBMM ¢ OOIMMH YCIOBHSMHM KpPEAUTHOIO JOrOBOpa IO
KPEIMTOBAaHUIO KapTOyHOro cyera kpeauTHou kapTel AO «Ab «POCCHUS», VYcnoBusimu
KpenuToBaHus U Tapuamu, KOTOpbIe JOCTYIHBI Ui 03HaKoMiIeHust Ha Caiite banka.
Ecnn baHKOM IIPUHATO MOJIOKUTENBHOE PENICHUE O BO3MOXHOCTH KpenuroBanus Knuenra:
e U craTyc 3asABIEHMs Ha nmoiydeHue kpeaurta «KpenutHas 3asBka ofoOpeHa» B paszene
«3asBKM Ha KpeauTbl» CHCTEMBI, TO MO OTAEIBHBIM BUIAM KPEAUTHBIX IPOAYKTOB
Kmuentom wmoxer ObITH 3akimtoueH KpeauTHBIA JO0TOBOp B AJIEKTPOHHOU (opme
nocpeactsoM Cucremsl. Ilpu 3axmouenun KpemutHoro poroBopa c¢ Kimentom
COIIACOBBIBAIOTCS YTBEPKACHHBIE baHKOM MHIUBUAYaIbHBIE TAPAMETPBI KPEAUTOBAHHS,

24 chyra JAOCTYITHA TPU HAJIUIUUN TEXHUYCCKON BO3MOXKHOCTH.
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a takxke KimeHT o3Hakomisiercss U cornamaercs ¢ O6mumu ycnoBusimu Kpeautnoro
norosopa u ['padmkom ruiatexxeit (Ipu HANMWYMM), TPU HEOOXOAMMOCTH MOATBEPKAACT
CBOM IIepCOHaJbHBIE JaHHbIE, TMpeAocTaBisier baHky corjacue Ha mepenady
NEPCOHAIBHBIX JAHHBIX CTPAaXOBOM KOMIAHUM U IIOJNMUCBHIBAECT 3asBICHHUE Ha
npucoeMHeHue K g1oropopy crpaxoBanus [1311 (npu 3akmouennu Kpeaurnoro gorosopa
co crpaxoBanueMm). [locie noarsepxnaenus (noanucanus I1911) Kpeautnoro norosopa,
JoroBopa crpaxoBaHusi (rmpu Hamuuuu) A KineHta B OKHE BHU3yalM3allMu pasfelia
«3asBKU Ha KpeauThD» CHCTEMBI 0TOOpakaeTCs yBeIOMIICHHE 00 YCIICIITHOM 3aKII0UEHUN
Kpeautnoro nmoroBopa u o cpoke mpenoctaBienus Kpenurta, cratyc 3asBieHHS Ha
noJIydeHue Kpenura uzMensercs Ha «/loroBop moamucany». Knuent (3aemiiuk) Bopase
nonyunTs VHIuBUAYyanbHbIE YCIOBUS KPEAUTHOrO JoroBopa, I'paduk mnatexed (mpu
HaJIMYUK), 3asIBJICHUE HA IPUCOEIUHEHNE K JOTOBOPY CTPAXOBAHUS U IPYrUe TOKYMEHTHI
(pu HANMUYUM), IOAMKUCAHHBIE B 3JIEKTPOHHOM Buje B Cucreme, Ha OyMa)KHOM HOCHUTEIE
IIpU JUYHOM OOpallieH!H B nojapasjaenenue banka no mecry oocnyxuanus Kpenura;

e cciu Knnent He oOpamaercst B bank ¢ nenpto 3axntouenus KpeagutHoro norosopa, To 1o
UCTEUCHUU CpOKa JEHCTBHUS MPUHATOrO peuieHus baHka, yCTaHOBIEHHOTO B Y CIOBUSAX
KpEAUTOBaHUs, CTaTyC 3asBICHUS Ha MOJYyYEHUE KPEIuTa B aBTOMAaTHYECKOM pPEKUME
u3MeHsercs Ha «3akpbiTo». KiueHT MoxkeT oOpaTUThCs B baHK ¢ I11efbl0 MOBTOPHOM
nosiauu 3asiBJICHUS Ha MOJIyY€HUE KPEAUTA;

e cciu KnmeHT pemaer oTkazarbecs OT 3asBIICHUS Ha IOJIy4YEHHE KpeauTa WU OT
3akimoueHuss KpenutHoro moroBopa, eMy HE0OX0AMMO 0OpatuThes B Enunyro ciayxOy
NOJJICP)KKH KIIMEHTOB MJIM HampaBUTh MH(GOpMANMOHHOE COOOIIEHHE ITOCPEACTBOM
Cucremsl.

4.4.5.2 Ilpuem u paccMOTpeHue 3asiBICHUS Ha BBITYCK/TIEPEBBITYCK KapThl (B ToM uncie Lludpposoii

KapTsl) ocymiecTBisieTcs: B COOTBETCTBUH C HACTOSIIUMU Y ci1oBUsMH U [IpaBuiiamu Belltycka

u obcmyxxkuBaHusi 6aHKOBCKuX KapT AO «Ab «POCCHUS». [Tomaua Knuentom 3asBneHus Ha

BhINTycK/miepeBbIllyck KapThl B Cucrteme «HTepHer-baHk» ocymiectBiseTcss B (opme

AJIEKTPOHHOI'O  JIOKYMEHTa, (OpPMHUpPOBAaHUE MapaMeTpoOB KOTOPOTO OCYILIECTBIISIETCS

Knuenrom B nopske, onpenenenHoM B [llabnone, u noarsepxnaercs 1311, Madopmanus o

cTatyce 00paboTKH 3asiBJICHUS HA BBIMYCK/TIEPEBBINYCK KapThl, O CTaAUK roToBHOCTH KapThl

oTtoOpakaeTcs B OkHe Buzyanuzanuu Cructemsl. JoMOTHUTENBHO HHPOPMALIUSA O TOTOBHOCTH

Kapter nosomurcs no Knumenra myrem Hampasinenus bankoM ysenomieHuss Ha Howmep

MoOWIbHOTO TenedoHa (3a uckioueHueM Kaptel «Auble mapyca» B kauecTBe LludpoBoii

KapThl).

4.453.IlpueMm u paccMoTpeHHe 3asBICHHS O pa3MELICHHMH CpPOYHOro OaHKOBCKOTO BKJIAJA,
3akimoueHue Jloropopa cpouHoro 6aHKOBCKOTO BKJIa/ia U pactop:kenue JloroBopa cpouHoOro

0aHKOBCKOTO BKJaJa C HUCMOIb30BaHHEM CHCTEMBI OCYIIECTBISIETCS B COOTBETCTBHU C

HacToAMMHU YciaoBusiMu U [lpaBunamu pasmenieHust QU3NUECKUMH JIMIIAMU JIEHEXKHBIX

cpenctB B cpouHbie BKIaasl B AO «Ab «POCCHUS».

4.45.41lpuem u paccMoTpeHue 3asiBICHUS Ha OpOKepckoe OOCTy)KMBaHUE OCYIIECTBISIETCS B

COOTBETCTBUU C HACTOALIUMMH Y CIOBHUAMH, YCIOBUSMHU OCYIIECTBICHHUS JEMO3UTapHOMI

nestenbHOCTH AO «Ab «POCCH Sy, Pernamentom npenocraBierns AO «Ab «POCCUS»

OpOKepCKUX ycIyr Ha pbIHKE LeHHBIX Oymar u Tapudamu (TapudubiMu ianamu), KOTOpble

JIOCTYnHBI 111 o3HakomieHuss Ha Cante banka. Ilomaua Knmentom 3asiBneHuss Ha

Opokepckoe obcmyxuBanue B Cucreme «MHTepHeT-bank» ocymecTBiuseTrcss B (opme

JJIEKTPOHHOTO JIOKyMEHTa, (OPMUPOBAHHE MApaMeTPOB KOTOPOTO OCYILECTBISAETCS

Knuentom B mopsinke, ompeneneHHoM B Illabmone, m moarBepxkmaercs [IDI1. Bank

paccMmarpuBaeT 3asBieHHE Ha OpoKepckoe OO0CIy)XMBaHHE, B Clydyae MOJOKUTEIBHOTO

pemenns KiumeHTy B OkHe Busyanu3anuu paszgena «bpokepckoe 00CIyXKHBaHUE
otoOpaxkaercst 3BenieHne 006 OTKPBITUH CUETOB, B KOTOPOM COJIEPKaTCs PEKBU3UTHI (J1aTa

u Homep) JloroBopa o OpokepckoM obcmykuBanuu / JloroBopa o GpokepcKoM 00CTyKUBAaHUU
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C HUCIOJb30BaHUEM HWHBECTHIIMOHHOTO cuera (ecnu KiueHT mpu mopade 3asiBIeHUS Ha
Opokepckoe obOciyxuBanue B Cucreme «MHTepHeT-bank» mprcoeAMHWICS K Y CIOBHUSIM
npenoctaBienuss AO «Ab  «POCCHUSA» yenyr KIMEHTaM C  MCIIOJIb30BaHUEM
WHAMBUAYAJIbHOTO HHBECTULMOHHOIO CYETA, SBISIIOIIMMCS HEOTHEMJIEMOM 4YacTbhbiO
PernamenTa) / Jlemo3utapHoro poroBopa, Homep JlumeBoro cuera / Cuera JIEIIO,
YHUKQJIbHBI PEruCcTpallMOHHBIM HOMEp (KOA), KOTOPBIM MOJIEKHUT YKa3aHUIO BO BCEX
JIOKyMEHTaXx, HanpasisieMbIx Kinentom B agpec banka, u unas undopmarus, HeoOXogumas
Kimenry ms nposeneHus caenok ¢ duHaHcoBbIMH MHCTpyMeHTaMu. lIpu oTkase B
3akmoueHuu Jlorosopa o OpokepckoM obOcnmykuBaHuu KilmeHTy B OKHE BH3yalH3allu
pazzena «bpokepckoe 00cIyKHBaHUE» 0TOOPaKACTCS COOTBETCTBYIOIIEE YBEIOMIICHHE.

4.4.5.5.1Ipuem u paccMoTpeHue 3asiBICHUS Ha OTKPBITHE TEKYIIEro cyera, 3akitoueHue JloroBopa

TEKYIIEro cyeTa ¢ HCnoiab3oBaHueM CHCTEMbl OCYIIECTBISETCS B COOTBETCTBUHM C
HACTOALIUMU Y cloBUsIMU U [IpaBunamMu OTKPBITHS U BEJCHHS TEKYIINX CYETOB (DU3HUECKUX
i B AO «ABb «POCCU .

4.4.5.6.1lpuem u paccMoTpeHue 3asBICHHS Ha OTKPBITHE CueTa B JPArollEHHBIX MeTalax,

3akitoueHrne JloroBopa OaHKOBCKOrO cueTa B JPAroleHHBIX METalaX M PacTOPKEHUE
JloroBopa 0aHKOBCKOT'O CYe€Ta B JParoleHHBIX MeTajjlax C HCHojib3oBaHHEM CHCTEMBbl
OCYIIECTBIISIETCA B COOTBETCTBUM C HACTOSALIMMHU YciaoBUsMUA U [IpaBUnmaMu OTKPBITHUS U
oOciyxuBaHUS OAaHKOBCKHMX CYETOB B JpAaroleHHBIX MeTaulax (U3UYECKUX Il B
AO «Ab «POCCH .

4.5. Xpanenue PacnopspkeHuil Ha mpoBereHue omeparuii, NHopMannOHHBIX COOOIICHUNH U

45.1.

45.2.

45.3.

5.

3asiBJICHUN HA MPENOCTaBICHHE 0AHKOBCKHX IPOJYKTOB, MEPENaHHBIX B baHK mocpencTBoM
CucreMsnl.

Bce omepauuu, npousBoaumeie CtopoHamu B CucTeme, B TOM uucie oOpabaThiBaeMble
baHkOM B aBTOMaruyeckoM pexume, (PUKCUPYIOTCS B MPOTOKOJAX PabOTHI MPOrpaMMBbI,
XpaHALMXCA B JJIEKTPOHHOM apxuBe baHka. B ciydae pasHormacus Mexny baHkom u
KnuentoMm B oTHomeHuM nepenaHHbix Pacnopspkenuii / UHpopmannoHHBIX cooOreHui /
3asIBJICHUH B 2JIEKTPOHHOM Buzie CTOPOHBI IPU3HAIOT B KAYECTBE J10KA3aTEIbCTBA YKa3aHHbBIE
3aMMcH, a TAK)KEe 3allicy B IPOTOKOJIE padOThI MPOrpaMMBbl, XpaHsiieMcs Ha cepBepe banka.
baHk Benet yuer neiictBull, npon3BoauMbIX CtopoHamu B Cucreme, BKIOYas PETUCTPALINAIO
yuetHoi 3anucu Kiinenra B Cucteme, npoBepky Cpencts noctyna, CpeacTB HOATBEPKICHUS
npu Bxozie B Cucremy, BXoa/Beixoa U3 Cucremsl, coznanue Pacnopspkenuii, hopmupoBanue
OIIJI, mpoBepky CpeacTB MOATBEPKIACHUS TTPU 00pabOTKE TOKYMEHTOB, a TAK)KE BEIET YUET
Jathl (IeHb, MecAll, TO/1) U BPEMEHHU (Yachl, MUHYTHI, CEKYH]Ibl) OCYIECTBICHHS NEHCTBUS
Kmuenra, Wnentuduxaropa KimeHTa, COOTBETCTBYIOIIETO BBHITOJHIEMOMY JCHCTBHUIO
Knuenra koma, uaeHtudukaropa ycrpoiictBa KimeHTa, ¢ KOTOPOro OCYIIECTBISIOCH
neiicTBue, HarpaBiieHHble IHpopMaimoHHbIe COOOIIEHNS, 3asBIECHUS B AIEKTPOHHOM BH/IE,
nepenanHble B bank nocpeactsoM CHCTEMBI, U COXpaHAET B IEKTPOHHOM apxuBe baHnka He
MeHee 5 (MSITH) JIET C MOMEHTA OCYILIECTBICHUS 1eHCTBUS.

CdopmupoBannsle baHKOM COOTBETCTBYIOIIME OTYETHI MO MPOU3BEIECHHBIM OIEpalusiIM
(me#ictBusiM) B Cucreme Ha OyMaKHBIX HOcUTensx Mo ¢opme banka, moanucaHHbIe
YIIOJTHOMOYEHHBIM JTMIIOM baHKa U cKperuleHHbIe reyaTblo baHka, SIBISIFOTCS 1OCTaTOYHBIMU
JoKa3aTenbcTBaMu (akToB coBepuieHus CTopoHamMH onepanuii U aeicTBuil (B TOM 4ducie
Cucrtemoil aBTOMaTH4eCKH), MPEIYCMOTPEHHBIX HACTOALUIMMU Y CIOBUSAMHU, U MOTYT OBITh
UCMOJIb30BaHbl MPHU PA3peIICHUH JIIOOBIX CIOPOB, a TAaKK€ IPEAOCTABICHBI B JIIOOBIE
CyZeOHBIE OpPTaHBl.

OTBETCTBEHHOCTDBH CTOPOH

5.1. OrBercTtBeHHOCTH baHKa.

5.1.1.

bank He HeceT OTBETCTBEHHOCTH 3a y6bITKI/I, BO3HUKIIHEC Y Knuenra B pe3yabTaTc
COBEpILICHHUS TpeTbuMH Juuamu omnepamuid 1o Cueram Kimenta B Cucreme ¢
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5.1.2.

5.1.3.

5.14.

5.1.5.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.

5.1.12.

ucnonb3zoBanueM Cpencts noctyma / Touch ID / Face ID / Koga noctyna u (unu) Cpencts
noarBepxkaeHus Kiuenra m (i) KomoBoro cioBa, 10 MOMEHTa moiydeHusi bankom
yBepomiieHus oT Kirenra o0 ux KOMIIpoMeTauu U (MiIH) He3aKOHHOM HCIIOJIb30BAHUU.
bank Hecer orBercTBeHHOCTH mepen Kimentom 3a yObiTkm KimeHTa, BO3HUKIINE B
pe3yinbTaTe OIIMOOK TMpu HUCHONb30BaHMU CHCTEMBl, BBI3BAHHBIX HCKIIOUYUTEIHHO
HecoOmozenneM bankom  TpeOoBaHMiI  HACTOAIIMX  YCIOBHA M JICHCTBYIOIIETrO
3aKoHoJaTenbcTBa Poccuiickoit denepanum.

Bank HeceT OTBETCTBEHHOCTH 3a CBOEBpeMeHHOe wuH(popmupoBanue KimeHTOB o
coBeplIaeMbIX olepanusx mnocpeacTBoM CHCTEeMbI B COOTBETCTBUU € TpeOOBaHUSAMU
JIeHCTBYIOLIEro 3aKkoHoaarenscrsa Poccniickoit denepanun.

bank HeceT OTBETCTBEHHOCTh 3a COOJIIOJIEHUE TOpsAAKa (UKCHPOBAHUS M XpPaHEHHS
uHpopmanuu 06 onepanusx Kinenra, npeaycMOTpeHHOTo B 11. 4.5 HACTOSIIUX Y CIIOBHIA.
baHk He HEceT OTBETCTBEHHOCTH 32 HEBO3MOXHOCTh UcTonb30Banusi Kinuentom Cuctemsl (B
TOM YHCJIE BPEMEHHO), BO3HHKIIYIO B pe3yJbTare HecoOmoaeHuss KIIMeHToM CHCTEMHBIX
TpeOOoBaHU, MPEabIBISIEMBIX K pab0oTe ¢ 000pyA0BaHUEM U MIPOTrPAMMHBIM 00ECIICUEHHUEM,
Y HapylIeHUs Y CJIOBUH.

bank He HeceT OTBETCTBEHHOCTH 3a pPabOTy TEJICKOMMYHUKAIIMOHHBIX KaHAJOB CBSI3H,
MPUHAMNICKAIIUX OPraHu3alusIM, NPEAOCTABISAIONIMM YCIYTM CBSI3U, W HCIOJIb3yEMbIX
Knuenrom qiis gocryna k Cucreme. Takxke baHk He HeceT OTBETCTBEHHOCTH 32 BO3MOXHBIE
BPEMEHHBIE 3aJ€P>KKU MIPU JOCTABKE AJIEKTPOHHBIX JOKYMEHTOB, IPOU3OIICAIINE HE 1O €r0
BUHE.

bank He HeceT OTBETCTBEHHOCTH 3a HeucnoiaHeHue Pacnopstxenuss KnueHra, ecnu
UCIIOJTHEHUE TIPpUBENO Obl K HApYIIEHUIO TPEOOBAaHUN HACTOSIIUX Y CIOBUN, B TOM YHUCIE,
ecnu PacmiopspkeHue He Obuio monaTBepkaeHo KimeHToMm, mpoBepKka MOATBEPKACHUS Jana
OTpHUIIATENbHBIN pe3ynbTaT 100 cpenctB Ha Cuerax KimeHTa HEIOCTaTOYHO MJIS
UCToNHEeHus PacnopsikeHust.

bank He HeceT OTBETCTBEHHOCTH 3a TOBTOPHYIO oOmKMOOuHyr0 mniepenauy Kimentom
Pacniopsixenuit.

bank He HeceT OTBETCTBEHHOCTH 3a HEBBIMOJHEHUE, HECBOCBPEMEHHOE WIIM HEMPABUIIBHOE
BbIMoNHeHHe Pacnopspkenuit KnuenTa, eciaum 3To ObUIO BBI3BaHO TMPEAOCTaBICHHEM
KnuenToM HemocTroBepHON HHpOpManuy, MOTEpel aKTyaJlbHOCTH HH(OpMalMH, paHee
npeaocTaBieHHOM KIMEeHTOM M MCHOJIb3yeMON NpH PErucTpalli U WUCIOJIHEHUH baHkoM
Pacnopsixenust, i BBoJoM KIIMEHTOM HEBEPHBIX JAHHBIX.

baHk He HeceT OTBETCTBEHHOCTH 3a HEBBIIIOJIHEHHUE WM HECBOEBPEMEHHOE BBINOJHEHUE
Pacniopsokenuit  KnueHTOB, €clii  BBIIOJIHEHME OJTHUX PacnopskeHHMi  3aBUCHT — OT
ONPEACIEHHBIX JIEUCTBUNA TPEThEM CTOPOHBI M HEBBINOJHEHUE WM HECBOEBPEMEHHOE
BBITIOJTHEHHE CBS3aHO C TEM, YTO TPEThSI CTOPOHA HE MOYKET WJIM OTKA3bIBAETCSI COBEPIIUTH
HEOOXOUMBIC NEHCTBUS, COBEPIIACT UX C HAPYIICHUSIMH YCTAaHOBIEHHOTO TOPSAKA WIIH
HenocTynHa 11 banka.

bank He HeceT OTBETCTBEHHOCTH, €CId WHGOpMAIUs, CBS3aHHAs C WCIHOJIb30BAaHUEM
Knnentom CucTemMbl, CTaHET HM3BECTHOM TPETbUM JIMIIAM BO BpPEMS HCIOJIb30BaHUS
Knuentom Cuctemsl B pe3yabTaTe AOCTYyNa K MHGOpMAIHK IPpU Tiepeade 1Mo KaHalaM CBSI3H,
HaxoJsMMCcs BHE npenenoB banka.

bank He HeceT OTBETCTBEHHOCTM 3a HETaTHUBHBIE IOCIEICTBUS HECAHKIIMOHUPOBAHHBIX
JENCTBUI TPETHUX JIMI B CITy4yae, €CIIM YKa3aHHbIe NeHCTBUS ObUTH pe3ylnbTaTOM aKTHBHOCTH
BPEJIOHOCHBIX MPOTPaMMHBIX CPEACTB, ACHCTBYIOLIMX Ha YCTPOMCTBax (B TOM 4YHUCIE
KOMIIbIOTEepax, MOOMIIBHBIX YCTPOUCTBAX), UCHOJB3YeMbIX KIMeHTOM Al ocyliecTBICHHS
B3aumozeiicTBus ¢ Cucremoil «HTepHeT-baHk».

5.2. OrtBercTtBeHHOCTHh KitneHTa.
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5.2.1.

5.2.2.

5.2.3.

5.24.

5.2.5.

5.2.6.

6.2.

KnueHT HeceT OTBETCTBEHHOCTh 3a COOJIOJEHHE Mep O€30MacHOCTH, MPUBEACHHBIX B
[TpaBunax Oe3omacHOCTH wuCHONB30BaHUS Cucrembl «HTepHET-BaHK», SBIAIOMUXCS
[Ipunoxennem K HACTOSIIHUM Y CIIOBUSIM.

KiueHT HeceT OTBETCTBEHHOCTH 3a MPEIOoCTaBlIeHne baHKy HEOOXOIMMBIX M JJOCTOBEPHBIX
CBEICHUM M JOKYMEHTOB, HeoOXoaumblx banky s ocymecTBieHus (QyHKUIUH,
MPEAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoit ®denepaunu, B TOM
YyHuCclie yKa3aHHbIX B 3asBieHuH, BKIouas Homep moOumibHOro tenedoHa, a Takke 3a
CBOECBpEeMEHHOE HHpOopMUpoBaHue banka 00 m3MeHeHHH Takux cBeAcHu. KiimeHT 00s13aH B
TeueHue 7 (CeMH) KaJICHIapHBIX JTHEW MUChbMEHHO NMPOMH(POPMHUPOBaTh baHk (0OpaTUTHCS B
bank u momarte mMUChMEHHOE 3asBlieHHWE MO (GopMe, ycTaHOBIeHHOW bankom) 000 Bcex
U3MEHEHHUSAX, OTHOCSIIUXCS K CBEIEHUSM, COOOIIEHHBIM B 3asBlICHUHU (32 HCKIIOUYECHUEM
Homepa mobunbpHOTO TeneoHa), B TOM YHCIIE B CBSI3U C HCTEUEHUEM cpoka aerctsus J[YJI
Knuenta. B cnydae nsmenenust Homepa moOunbHOro tenedona, a takxke oo yrpare JYJI
KnuenT 06s13aH cooOuuTh B baHk He3aMeUINTEIbHO.

KnueHT HeceT OTBETCTBEHHOCTH 3a YOBITKH, BO3HUKININE Y baHka B pe3yabTaTe UCIIOTHEHUS
Pacnopsixenuii, nepenanubix B bank ot uMenn KineHTa HEynoJHOMOYEHHBIM JIMIOM, TPU
YCIIOBHH, YTO 3TO CTaJIO BO3MOYKHO HE MO BHHE baHka.

KinueHt HeceT puck yOBITKOB, BO3HUKIIIUX Y HETO B PE3YJIbTATE UCIIOMHEHUS PacniopskeHuid,
nepenaHHbix B bank ¢ ucnonbs3oBanueM jaectButenbHbiX [lapoms u [T311.

KineHT HeceT OTBETCTBEHHOCTD 33 YOBITKH, BO3HUKIIKME y HETO, B PE3YJbTATE COBEPILICHUS
TpetbuMu Junamu onepauuid no Cueram Kiuenta B Cucreme, COBEpPUIEHHBIMH C
ucnonb3oBanuem Cpencts goctyna / Touch ID / Face ID / Koma nocryna u (ummn) Cpeacts
nonreepkaenuss Kmuenra u (mnu) KomoBoro cioBa, 10 MoMeHTa monydeHUs: bankom
yBepomiieHus oT KireHta 00 X KOMIIpOMETaluu U (MM ) He3aKOHHOM HCIIOJIb30BaHUU.
KnueHT HeceT OTBETCTBEHHOCTh 3a YOBITKHM, BO3HUKIINE y HETO B CBSI3U C HapyIICHUEM U
(unm) HeHaJIeKaIlUM UCTIOTHEHHEM TpeOOBaHU 1O 3aIUTe YCTPOUCTB, C UCIIOIb30BAaHUEM
KOTOPBIX OcylecTBisiercs padbora B Cucreme (B TOM 4HCIe KOMIBbIOTEp, MOOMIBHBIE
YCTPOICTBA), OT BPEIOHOCHBIX MporpamMMm (BupycoB). Ilepen Bxogom B Cucremy KimeHt
00s13aH yIOCTOBEPUTHCSA, YTO YCTPOMCTBO HE 3apa)K€HO BUPYCAMH, HA HEM YCTaHOBJICHO
AHTUBUPYCHOE MPOTpaMMHOE OOecliedeHre, YIpaBleHne 3alIUTON HAXOAUTCS B aKTHUBHOM
pexuMe (He OTKIIOUEHO), PEryJsspHO OOHOBIISIOTCS aHTUBHPYCHBIE 0a3bl, orneparmoHHas
cucrema.

YPEI'VJIMPOBAHME PA3HOI'JIACHUI

B cnydae HecaHKITMOHMPOBAHHOTO (HE3aKOHHOTO) MCIoNb30BaHus Cuctembl KimmeHT 00s13aH
HE3aMeJIMTEIbHO, HE MTO3/IHee JHS, CIEIYIOUIEro 3a JHEM MoyyeHus oT banka yBegomiieHus
0 COBEpILIEHHOI! ornepalu, yBeJoMUTh 00 3ToM bank o Homepam tenedonoB Eaunoii cayx0Ob
MOJJEPKKH KIMEHTOB, yka3zaHHbIX Ha Caiite banka, mu0o oOpaTHBIIMCH B TOJpa3felieHue
banka ¢ nmucbMeEHHBIM YBCAOMIICHHUEM. YBe)IOMJ'IeHI/Ie KimenTta cumraercs MMOJIYYCHHBIM C
MOMeHTa peructpauuu ero bankom. B ciydae Hecornacusi ¢ omnepanuen, COBEpLICHHON B
pe3ysbTaTe HECAHKIIMOHMPOBAHHOTO MCHOJb30BaHUs CuCTeMBbl, B JIONOJHEHUE K
yBenoMieHHI0 KiueHT o0si3aH mpencTaBuTh B baHK MHCHbMEHHOE 3asBIICHUE B TOPSIKE,
YCTaHOBJICHHOM B T1. 6.2 YcnmoBuil. baHk 00s13aH BO3MECTUTHh CYMMY OII€pAIlUH B CITydae, eCiiu
onepaius coepuieHa nocie ysegomineHuss Knuenrta. bank nuMmeer nmpaBo He BO3MEIIATh CYMMY
ornepanuu B ciayyae, eciu KineHnt He yBemomun bank 1omkHBIM 00pa3oM M B yKa3aHHBIE
CPOKH.

[Ipu oGnapyxenun criopHor omepamuu KnmeHT BmpaBe oOpatuThbest B baHk ¢ 1menpio ee
OMMPOTCCTOBAHUA. OHpOTeCTOBaHI/Ie orncpannun O(bOpM.H}IGTC}I IINCBMCHHBIM 3asiBJICHUEM O
HECOTJIaCHU ¢ orepaluei, coctaBiaeHHbIM 1o ¢opme banka (Bxmtouaromum OO Knuenra,
JaTy, BUJ, CyMMY OIl€palluy; IPUUNHY ONIPOTECTOBAHUS), C IPHIIOKEHUEM IOITBEP K IAIOLINX
JOKYMEHTOB (TIpY HAJIMYUH), U MIPEIOCTaBICHHBIM B baHk mTu4HO min nocpeactBoM CHCTEMbI
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6.3.

6.4.

«UurepHer-bank»  (moaTBepkparolue  JAOKYMEHTBbl  MPEJICTaBISIIOTCS B BUIE
OTCKaHUPOBaHHBIX Komuil B popmate PDF, o6mum obvemom He Gonee 900 KO6) B cpok He
no3Hee 7 (CeMu) KaJleHJapHbIX THEH CO JTHS COBEpIIeHUs (0OHApY>KEHHS) CIIOPHOM OIepaIiiu.
Paccmorpenne bankom mnperensun Kimenra ocymiectBisiercss B teuenue 30 (Tpuauati)
KaJeHJapHbIX JOHeH co aHs ee mnonydeHus bankom. [lo uroram paccMoTpenus u, B
3aBUCHMOCTH OT MPUHATOrO perieHus, bank mmbo ynoBneTBopser nperensuio Kimenra, mudo
nepenaer KimeHTy nDUChbMEHHOE 3akKIOYeHHE O HEOOOCHOBAHHOCTH €ro IMpeTeH3uH,
MOJIMTMCAHHOE YIIOJTHOMOYEHHBIM paboTHUKOM baHka.

B cnyuae Hecornacus ¢ 3akmoueHrueM banka mo npeabsiBieHHOW banky mperensuun KineHt
BIIpaBe IiepeAaTh CHOp Ha PACCMOTPEHHME B CyA B COOTBETCTBHUHM C JEHCTBYIOIIUM
3aKkoHoJaTenbcTBOM Poccuiickont denepanuu.
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IIpunoxenue
K YcinosmsiMm obciyxuBanus B Cucreme «HTepHET-Banky

ITPABUJIA BE3OITACHOCTH UCIIOJIB30OBAHUA CUCTEMbI «MHTEPHET-BAHK»

TpeboBanwus M0 COOIIOICHUIO MeEp OE30MACHOCTH, COJIEpKamiuecss B HacTosmux [IpaBmmax
6e3onacHocTu ucnosb3oBaHus Cuctemsl «MHTepHeT-bank» (nanee - [IpaBuiia 0ezonacHocTh),
SBIISIIOTCSI 00s13aTENbHBIMU M HAIIPABJICHBI HA MPEIOTBPAIICHNE BOSHUKHOBEHHS (PMHAHCOBBIX
IIOTEPh B PE3yJIbTaTe COBEPLICHUs IPOTUBOIPABHBIX ACHCTBUN B OTHOUICHUH KimeHTa u ero
onepauuil ¢ ucnosp3oBanueM Cucremsl «MHTepHeT-bank». B ciayuyae nHapymennii Knuenrom
[IpaBun Ge3omacHocTH, Hampumep, npu pasriamieHun Jlorumna, [lapons, nepcoHanbHBIX

nanubix, Cucrema «utepHer-bank» (mamee - CucremMa) CTaHOBUTCS HCTOYHUKOM
MOBBIIIEHHOTO PUCKA HECAHKIIMOHMPOBAHHOI'O CIHUCAaHUS JEHEXHBIX cpelactB co CyeToB
Knuenra.

1. Knuenr o6s3aH xpanuth B cekpere Jlorun, [lapons, Kox nocryna B Cuctemy:

— He coobuate HuUKoMy Jlorus, ITapons u Kox goctyna paxe cBouM OJIM3KUM, paOOTHHKAM
banka (Bkimo4yass paOOTHUKOB O€30MACHOCTH, TEXHWYECKOH TMOMICPKKH U T.1.),
COTPYJHHUKAM IIPaBOOXPAHUTENBHBIX OPraHOB U MHBIM TPETHUM JuLlaM. Bo BpeMs mepBoro
Bxona B Cucremy Kimenry neob6xoaumo cmeHuTh llepBonauanbubiii [lapons Ha
noctosiHHbIN [Taposib, KoTopbIil co3aaercs KinMeHToM caMOCTOSTENBHO U UCIIONIB3YETCS IIPU
kaxxgoM Bxoje B Cucremy. B kauectse [lapons He cinenyet ucnonb3oBats: UHH; umena;
(bamMuIuK; TOCIEI0BATEIBHOCTH, COCTOSAIINE U3 OBTOPSIOUIMXCS WIN OAHUX LHU(Dp, B TOM
Yyuciie HoMepa TeneOoHOB, MaMsITHBIE 1aThl, HOMEpa aBTOMOOMIICH U JPYTyI0 HHPOPMAIIHIO,
KOTOPYIO MOXHO IIPSIMO MJIM KOCBEHHO CBA3aTh ¢ KineHTom;

— ecuu Jlorun, [lapons u Kog gocTyna cranu u3BECTHBI HOCTOPOHHEMY JIMIY, X HEO0XO0AUMO
00s13aTeIbHO U3MEHUTD Cpa3y nocie noiayyeHus Kivenrom 3toil unpopmanmu;

— 3ampemtaercss xpaHutb JlormH, Ilapons m Kop nmoctyma BmecTe € yCTpOHCTBOM, C
ucnoJib30BaHueM KoToporo KinueHT ocymectsiusier joctyn B Cucremy;

— 3ampentaercsi coxpansath Jlorun, Ilapons, Kom poctyma B TeKCTOBBIX ¢aiinax Ha
KOMIIbIOTEpE JTMOO0 HA IPYTUX IEKTPOHHBIX HOCUTENSAX MH(OPMAIMH, TaK KaK 3TO MOXET
MIPUBECTH K UX Kpa)ke U KOMIIPOMETAIINH;

— 3ampeniaetcs 3anuckiBaTh Jlorun, [lapons, Konx noctymna B mamsite MoOunsHOTO TenedoHa
6e3 ux mudpoBaHus UM 6€3 yCTAaHOBJIEHUS COOTBETCTBYIOIIEH OJIOKMPOBKH MOOUIBHOTO
tenegona. HecobOnoneHne NaHHOTO TNpaBuiIa MOKET MPUBECTH K TOMY, YTO B cllydae
Kpaku/yrepu TenedoHa, conepxkamero cenenus o Jlorune, Ilapone u Konme nocryma
MOIIIEHHUKH TOJIy4aloT MOJIHBIM TOCTYN K I€HEeXHBIM cpeficTBaM Kiunenra;

— HE IPEeJOCTaBIsATh BO3MOKHOCTH COBepIIeHHs onepaiuii B CucTeMe TpeThbUM JInlaM (B TOM
quciie CBOMM OJIM3KMM) TIOCIIE CAMOCTOSITENIbHOTO BXoa B Cucremy;

— He HUCMOJb30BaTh (DYHKIMIO aBTO3ANOJHEHHUs B Opay3epe, 3TO IMO3BOJUT HE COXPaHSTh
KoH(uaeHManpHyo uHpopmanuio o Jlorune u Ilaponme B mamstu Opaysepa, uTO
IIPEIOTBPATUT BO3MOKHOCTD €€ UCII0JIb30BaHUsl IOCTOPOHHUMH JIML[AMU;

— JUIs TIOBBIIIEHUS CTENEHM 3alllMIIeHHOCTH [lapons oT mepexBaTa 3/10yMBIIUIEHHUKAMU
MCIOJIb30BaTh JJIs BBOJA MapoJis uMmerotytocs B CucreMe BUPTYalIbHYIO KJIaBUATYPY.

2.  3anpermaeTcs NpeAOCTaBIIATh IOCTOPOHHUM JIMLIAM CBEICHUS O CBOUX MIEPCOHANBHBIX JaHHBIX,
Jlorun, [Taponas, SMS-ko/bI B OTBETaX Ha 3JEKTPOHHBIC MUChMa, SMS-COOOIIEHUSI UTH 3BOHKH,
B KOTOPBIX OT UMEHH baHka mpemiaraeTcst IpeloCTaBUTh TaKUE JaHHbIE. B ciyyae COMHEHUH,
YTO 3BOHOK WJIM COOOIIEHHE HCXOAAT U3 baHka, a Takke B ciydae IOJO3PEHHi, 4TO B
oTHomieHMH KineHTa coBepliaeTcs MONBITKA MOIIEHHUYECKUX JEHCTBHM, CleayeT
CaMOCTOSITEIIbHO TIEPEe3BOHUTH 1O Tesedony, ykazannomy Ha Caiite banka uiam Ha oOpaTHOM
cropone Kaptsl banka, B Enunyio cinyx0y moaaepKKu KINEHTOB:
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8 800 1001111 (kpyriocyTo4HO);

8 812 3358500 (kpyrioCcyTO4HO);

+7 495 7211001 (xpyraocyTo4Ho);

Knuenty HeoOXoauMo Bceraa UMeTh Mpu cebe KOHTakTHbIe Tenedons! banka. /o Mmomenra

oOpamenus B bank KineHT HeceT puUCK, CBSI3aHHBIM C HECAHKIIMOHMPOBAHHBIM CIIHCAaHHEM

JIEHEXKHBIX cpeACTB co CUETOB.

3. Kiuent o6s13an Xxpanuth B cekpere SMS-koael Ha BXoa B CHucTeMy M Ha MOJATBEPKICHHUE
Pacnopsokenuit B Cucreme, Hanpasisiemble bankom Ha Homep moGmibHOro Tenedona / B
MobunsHoe npunoxenue Kimenra B 1ensx JONOIHUTENbHON WIEHTU(UKALIMY IPU BXOJAE B
Cucremy ¥ IIpH COBEPILIEHUH ONepaIyii — 3T0 KOHPHUISHIHATbHAs HHPOpMALKs, KOTOPYIO HU
IPU KAKUX OOCTOSTENIbCTBAX HENb3sl PAacKpblBaTh HUKOMY, BKIIIOYas paboTHHKOB baHka u
COTPYIHUKOB IPAaBOOXPAHUTEIbHBIX oOpraHoB. PaOotHuku banka u  coTpyaHHUKH
[IPaBOOXPAHUTEIBHBIX OPraHOB HMKOIJIA HE MPOCIT COOOIIUTH, BHICIATh MO 3JIEKTPOHHON
MI0YTE MJIM BBECTH KyAa-1100, moMuMo CucTeMsbl, KoHpHIeHIIManbHYI0 nHpopmanmio ([Taposs
i poctyna B Cuctemy uinu SMS-kozbl, HE0OX0OAUMBIE ISl OCYIIECTBJICHUS OINepaluil B
Cucteme).

4. B cnydae noctymieHus sms-cooOmienus / Push-yBegomieHus / pacchUIKy MO 3IEKTPOHHOU
no4re / COOOLICHUS B COLMANIBHBIX CETsAX / MecceHpkepax / iHTepHeT-cepBrcax uin 3BOHKa /
JUYHOTO OOpalleHusi TPEThUX JIML, B TOM 4YHCIE MpeICTaBUBLIMXCSA paboTHHKaMu banka
(HampuMmep, CIIy’)KObl O€30MAaCHOCTH, CIIY)KOBI TEXHHUYECKOW TMOMICPKKH H T.I.) WIH
COTPYAHHUKAMHU  IPABOOXPAHUTENBHBIX  OPraHoB, MNOOYKAAOUMX  HE3aMeIJIUTEIbHO
npou3BecTH AehcTBust B Cucreme (Hampumep, 1o pa30iaokupoBke KapTel, ocTaHOBKE BbIIaun
KpeluTa, OTMEHE IepeBOa JCHEXKHBIX CpEeICTB, IepeBoJa JEHEKHBIX CpEeICTB Ha
«0e30MacHbIi» WM «CIELUANbHBII» CYeT U T.I.) MyTeM COOOIIEHUs KOH(UACHIUAIbHON
undopmanuu (Jlorun, [apons, Kox noctymna, SMS-kon),

Knuenry 3ampeniaercs:

— MpPeIOCTaBIATh 3alpalIMBaEMyI0 HH(OpPMAIIHIO;

— TPOBOJUTH JIIOObIE JEHCTBUSA/OMEpPAllUU O HHCTPYKLHSAM, IMOJYYEHHBIM YKa3aHHBIMU
criocodamu;

— yCTaHaBJIMBATh MPUIOKEHUs, Mporpammel yaaneHnoro pocryma (AnyDesk, AirDroid,
AirMore, TeamViewer u np.) M0 UHCTPYKIUSAM, OJTYIECHHBIM YKa3aHHBIM CIIOCOOOM;

— BKJIIOYATh TPAHCISALMIO SKpaHa B MECCEHKepax Mo Mpochb0e 3BOHSIINX TPEThUX JIULI;

— TPEeAOCTaBIATh TPETbUM JIMLAM JIOCTYI K JIMYHOMY KaOuHeTy Ha caiite PenepaibHON
rOCyJapCTBEeHHON HH(pOpManMOHHON cucteMbl «EQUHBIN MopTanm rocyJapCTBEHHBIX H
MYHHUIMIAIBHBIX yeayr (pyHkuuit)» (www.gosuslugi.ru) B cetu HTEpHET.

Knuenty cienyer He3aMeUINTENBHO:

— TmpepBaTh OOIIEHHE ¢ MOIIEHHUKAaMH (3aBEpLIUTH Tesle()OHHBIM pa3roBop, HE OTBEYATh Ha
sms-cooGrienus / Push-ysegomtenus / e-mail-paccoiiky / cOOOIIEHHUS B COIMATBHBIX CETAX
/ meccenpkepax / UHTepHeT-cepBHCcax);

— yBeIOMUTH baHK 0 ciryuuBIIeMcs.

5. B memsx MHQOPMALMOHHOTO B3aUMOCHCTBUS ¢ BaHKOM cieayeT HMCIONb30BaTh TOJBKO
PEKBU3UTHI CPEACTB CBSI3M  (MOOWJIBHBIX M CTAallMOHApHBIX Tene(doHOB, (HaKCOB,
UHTEPaKTUBHBIX VIHTepHET-caiTOB, OOBIYHOM M 3JIEKTPOHHOW MOYTHI U Tp.), YKa3aHHBIX B
JIOKYMEHTaX, MMOJIy4eHHbIX HEemocpeaAcTBeHHO B banke, 0o pa3MenienHbix Ha Caiite banka.

6. Ilpm pabore c Cucremoil cienyer yOeAWThCS B OTCYTCTBHM IOCTOPOHHHMX CHMBOJIOB B
aZpecHor cTpoke Opaysepa. [lmst ocymecTBieHust qoctyna B CUCTEMY UCIOJIB3YETCs aapec
https://i2.abr.ru.

MOoOIIEHHUKHA CO3Aal0T MOJJEIbHBIC CAaWThl, JU3allH W apec KOTOPBhIX OYEHb IMOXO0XKH Ha

opurnHanbeHble. Ha 3Tux caiitax yka3bIBaroT HOMepa Tesle()OHOB, IIPU 3BOHKAX Ha KOTOpHIE

IBITAIOTCSI BBECTH B 3a0NyXKICHHE, 3aBlaJeTh HH(OpMaIMeidl O MepcoOHANbHBIX JAHHBIX,

Jlorune, Ilapone, SMS-konax, 0o mpemnaraioT octaButh (BBectd) Ilapons u Jlorun Ha
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10.

11.

12.

13.

14.

HOJ/IeTIbHOM caiiTe. B ciiydae oOHapyKeHUs Takoro cairta, ciaeryer 00s13aTelbHO COOOLIUTh
00 3ToMm 110 Tenedony EnuHoi ciry)Obl MOAIEPKKH KIUEHTOB.

Ecim na wmoOunbpHbIl Tenedon Knmenrta npunuio coobmenue ¢ SMS-xkogom st
MOJTBEP>KJIEHUS ollepaly, KoTopyro KilneHT He coBepiiall, TO CyIIECTBYET BEPOSATHOCTD, UTO
yCTpOKMCTBO, ¢ KoToporo KnmeHT ocymiectBiser goctyn B CucreMmy, 3apaXx€HO BHPYCOM.
3anpemaercss MCHONIB30BaTh ATOT SMS-koxa, naxe eciau KiMeHTy NO3BOHUT 4EJOBEK,
npeacTaBuTes paboTHUKOM banka u nonpocut caenats 3710. Clieayer HeMeAJIeHHO COOOUIUTh
B bank o moydenuu Takoro coodmenus no tenedony Eannoit ciry>x061 moaaep KK KJIMEHTOB,
a TaKKe IMOJIyYUTh PEKOMEHJALMH O JEHCTBUAX IO NPEAOTBPALICHUIO MOIIEHHUYECTBA.
OOHOBUTH aHTUBUPYCHBIE 0a3bl HA STOM YCTPOHCTBE M BBIIIOJHHUTD €r0 MOJIHYIO IPOBEPKY Ha
BUPYCBI, HE UCIOJIb30BATh YCTPOMCTBO ISt JocTyna B CUCTEMY /10 BBIIIOJHEHUS MTOJYYEHHBIX
PEKOMEHIallMi ¥ YKa3aHHBIX BBILIE ICUCTBUM.

ITpu pabote ¢ Cucremoil cienyer yOeaMTbCS, YTO COEAMHEHHE C HEW OCYILECTBIISETCS B
3alllMIIEHHOM pekuMe. llpru3HakoMm HCIONb30BaHMS 3aIUMLIEHHOIO COEIMHEHUS SIBIISETCS
HaJIM4MeE CIIpaBa WK cjeBa OT aJ[peCHON CTPOKH, TMOO CIipaBa BBEpXY/BHU3Y CTPOKH Opay3epa
M300paKeHMs 3HaUKa 3aKpbITOrO 3aMKa.

KnueHnty pexkomeHIyeTcss yCTaHaBIMBATh Ha MOOWJIbHBIA TenedoH, Ha KOTOpbli baHk
otnpasisiet [laponu st noctyna B Cuctemy u SMS-kob1, HEOOXOUMBIE JIs1 OCYIIECTBICHUS
onepauuii B Cucreme, NpUIOKEHUS, IOJTYYEHHbIE TOJbKO M3 M3BECTHBIX MCTOYHHUKOB. baHK
BbicbutaeT [laponu st nocryna B Cucremy, SMS-KoIbl /Ui OCYLIECTBIIEHUS Ollepanuil B
Cucreme, a Takke MHGOPMALMIO O MapaMeTpax UCIOJIHEHUS ONepaluil ¢ MCIOJIb30BaHUEM
CucreMsl, TOJIBKO ¢ HOMepa ¢ uMeHeM «ABR».

Knuenty He pexomenayercs 3axoauth B CHCTeMy C TOro e MOOMIbHOTrO TenedoHa, Ha
koTopelii KnneHt nonyvaer maposnu uist foctyna B Cucremy 1 SMS-Kozb!I UTsl OCYIECTBICHUS
onepanuii B Cucreme.

Crnenyer BHMMATENIBHO TNPOBEPATh IMOCTYMAOLIY0 Ha MOOMIbHBIA Tenedon Kiumenra
uH(pOpMalLlMI0O O TapaMeTpax HCIHOJHEHUS OIepaluu ¢ Hcrnoib3oBaHueM CHCTEMBI.
WNudopmanus B cOOOLIEHUN T0JKHA COBIAIaTh ¢ apaMeTpamu onepauuu B Cucteme. KiueHr
00s13aH yOeIuThCs, YTO CyMMa U HAaMMEHOBaHUE MOoJdydaress (TOYKH 0OCIyKUBAaHUS) B SMS-
coobuiennn/Push-yBejoMiaeHnn CoBMagal0T ¢ CyMMOH OINEpallud M HaUMEHOBaHHEM
nostydyarens (TOYKH OOCIYXHBaHHUS), B aJpec KOTOPOro OCYIIECTBIsieTcs mepeBoa. [lpu
HAJIMYMM HECOBMNAJICHUM cieqyeT HeMeJIeHHO oOpaTuThes no Tenedony B Equnyro cimyxOy
HNOJJEP’KKU KIIMEHTOB.

CrnenyeT oCylIECTBIIATh MEPEBOBI JEHEKHBIX CPEACTB 110 PEKBU3UTAM, MIOJyUYEHHBIM TOJIBKO
U3 U3BECTHBIX UCTOYHUKOB. He mepeBoauTh 1eHeX HbIe CPEICTBA 110 PEKBU3UTAM, ITOJTYYEHHBIM
B SMS-COOOIIEHUSIX/ COOOIEHUSX 10 3JIEKTPOHHON MOYTe / COOOIIEHUSX B COLMAIBHBIX CETSIX/
MECCEeH/IKepax / Py 3BOHKE / TUYHOM OOILLIEHUH OT HE3HAKOMBIX JIHII. B ciydasx mocTyniaeHus
SMS-coo01eHuil/ cooOIeHni 10 IEKTPOHHOM MouTe / COOOIIEHHH B COIMATIbHBIX CETAX /
MECCEH/IPKEpax OT pPOACTBEHHHKOB/3HAKOMBIX/Ipy3el € Mpoch0Oil NepeBecTH EHEKHbIE
CPEICTBA PEKOMEHIYETCSI IIEPE] COBEPIIEHUEM OIEpALlMU 0 NEPEBOAY JEHEKHBIX CPEICTB
yOeauThCS B IMUYHOCTH OTIPABUTENS COOOIIEHNS (B TOM YHUCIIE ITyTEM COBEPIICHUS 3BOHKA) B
LEJSIX UCKITIOYEHHSI MOILIEHHUYECKUX JIEHCTBUM.

Ha yctpoiicTBax, HCIIONIb3yeMBIX JJI OCYILIECTBIICHUS ornepannii B CucrteMe, B TOM YHCIIE IS
nojiyueHusi naposieu nocryna B CucreMy u SMS-KOJOB JUIsl OCYILECTBIEHHUS OIEepaluil B
Cucreme (B TOM 4MciI€ IUTAHIIETAX, CMAPTPOHAX, KOMIIBIOTEPAX U TIp.) CIEAYET YCTAaHOBUTh
CpeICTBa aHTUBUPYCHOHM 3alllUTHI, aHTUBUPYCHBIE 0a3bl KOTOPHIX JOJKHBI OOHOBIATHCS HE
pe’ke OJJHOTO pa3a B CyTKH. PeKoMeH TyeTcsl HCII0JIb30BaTh JIONOJIHUTEIbHBIE IPOTrPaMMBI 11
oOecrieyeHns 0€30MACHOCTH ATHX YCTPOIMCTB — MEKCETEBbIE IKPAHbI, IIPOTPAMMBI 3aIIUTHI OT
CIaM-pacchlIOK U TIp.

MoOunbHbli TenedoH, ucnonb3yemslii Knuenrom ans nomyuyenus Ilaponeit ans nocryna B
Cuctremy u SMS-kom0B n71si ocymiecTBieHHs orepanuii B CucreMe, CleIyeT 3alluTUTh
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mapoJjieM Ha BXOJl M, €CJIM 3TO BO3MOXHO, Ha TPOCMOTp SMS-coo0mieHnid. IT0 HE MO3BOJIUT
MOCTOPOHHUM JIMLIAM MOTYYHTh 1ocTy K [Tapossm 1t pabotsl B Cucteme B citydae, €Clii OHU
MOJIYYMJIM TOCTYH K MOOMiIbHOMY Tenedony Kinuenra.

15. B cmydae yrpaTtsl MOOHIBHOTO TenedoHa, Ha KoTopblid bank otnpasmnser [laponu 1is goctyna
B Cucremy wim SMS-konbl juisi ocyuiecTBiaeHus: onepanuid B Cucrteme, Kinuenry cienyer
HE3aMeJUIUTEIbHO OOpaTUThCS K CBOEMY OIEpaTopy MOOMIIBHOHM CBs3M M 3a0JOKHPOBATH
tenedonnyro SIM-kapty.

16. B cnyuae coBepmieHHss B OTHOIIEHWH KimeHTa MpPOTHBOIPABHBIX AEUCTBHI CO CTOPOHBI
TpeTbux Jull KiueHTy ciienyer He3aMeUIUTeIbHO 00paTUThCS B MOJIULIUIO.
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MNPUJIOKEHHUE Ne 6. OGLLIME YCJIOBUSA KPEJUTHOI'O Z[OFS)BOPA [ 1(0)
KPEJUTOBAHUIKD KAPTOYHOI'O CYETA KPEIUTHOU KAPTHI
AO «AB «POCCUS»

1.

JOIIOJIHUTEJIbBHBIE TEPMUHBI 1 OITPEJAEJIEHUA
Becnipouentnbiii nepunoa kpeaurosanus (BIIK) — nepuon BpeMeHH, B Te€4EHHE KOTOPOIO
MIPOLICHTHI IO KPEIUTY HE B3UMAKOTCS, IPU YCIIOBUH MOTAIEHUS 3aeMILUKOM 3310 KEHHOCTH
B IIOJIHOM 00beme He no3aHee natel okoHuanus BIIK, ceoeBpemenHoit ymiarer O0s3aTebHOTO
€XKEeMECSIYHOro IIaTeka U BBINOJIHEHUS 3aeMIMUKOM TpeOOBaHUM, YCTaHOBIEHHBIX B
nr. 3.12.1 sactosumx OOImMUX YCIOBUH.
Boinncka mo KpeauTHOW Kapre — exeMmecsuHas Bbinucka 1o KpeauTHol Kkaprte,
dopmupyemas 3a OtuetHbli nepro] bankom 3aeMIuKy, KOTOpasi COCTOUT U3 2 (JIByX) YacTeil:
- TepBas 4acTh COJAEPKUT MHPopMaluio o nate U cymme OOs3aTENILHOTO €XKEeMECIYHOTO
IiaTexa, JOCTYNMHOM JIMMuTe KpeauToBaHHMS M IOJHOM 3al0KEHHOCTH Ha JaTy
oKOHYaHUsI OTYETHOTrO MEepUoAa BKIIOUNUTEIbHO;
- BTOpas 4acTh COACPKUT HH(OPMAIIHIO 000 BCEX OMEpanusix, IpoBeIeHHbIX 10 KapTounomy
cuery 3a OTUETHBIN NEPUO/L.
bank exemecsuHo He mo3Hee S (MATOro) padodero AHS KaJIeHJApHOTO MECsIa, CISAYIOIETo
3a OTueTHBIM nepuoAoM, npenocrasiser Kinumenty Beinucky 3a OTyeTHBIM nepuon npu
JUYHOM OOpAaIlleHHH WM ITyTeM HampaBiieHUsT UHPOPMAIUOHHOTO coodbmeHus B Cucreme
«utepHer-banky». KineHT nMeeT BO3MOXHOCTh CaMOCTOSATENbHO chopmupoBaTh Brimucky
1o KpeauTHoi kapte 3a OtueTHbll nepuos B Cucreme «HTepHeT-baHk».
Jlata nJarexa - nata, He mo3jaHee koropod KimeHt pomkeH BHecTH OOs3aTeNbHBIN
eXeMeCSYHBIN T1aTex (110 COBOKYIHOCTH Iatexel). Jlara ruatexa u cymma O0s3aTeNIbHOTO
€XKEMECAYHOrO IJIaTeKa yKa3bIBalOTCS B BhIMMCKe 0 KpEAUTHOM KapTe.
3a10/2KeHHOCTDb — JIF000€ JIeHeKHOE 00s13aTeIhCTBO 3aeMIuKa nepea bankoM (B Tom yucie
o0miass 3a7l0JDKEHHOCTh 3aemiuka mnepel bankom mno Kpeauty Ha Tekymiyio Jaty,
BKJIIOYAIOLIasi B ce€0sl OCHOBHOM JIOJIT, MPOIIEHTHI 32 MOJIb30BAHUE JEHEKHBIMHU CPEICTBaMH,
HEYCTOMKY (meHu, mrTpad), KOMUCCUU U pacxobl baHka, a Takke Tt0Oble WHBIE TIIATEXKH,
npuuuTaronecs baHky), BO3HHUKIIEE BCIEACTBHE HCIOJIb30BaHUS KpeauTHol KapTsl,
BKJIIIOYasg TMpejnocraBieHne Kpenuta wu/miam BO3HUKHOBEHHE HecaHKIIMOHMPOBAHHOIO
nepepacxoja CpeJsicTB.
MunumanbHasi cyMMa NOrameHuss — CyMMa MUHUMaJIbHOM 4yacTH OCHOBHOIO JI0Jra Io
npenocrasieHHoMy Kpenuty, koTopas yctaHaBnuBaeTcs MHAMBUAYaJIbHBIMU YCIOBUSMU U
BKJTt04yaeTcst B O0s3aTeNbHBINA €KeMECSUHBIN TUIATEX.
Oo0s3aTe/IbHBIN eKeMeCAYHbIN MJIaTekK — SKEMECIUHBIN TJIaTEX B TCUEHHUE CPOKa JACHCTBUS
KpenuTtHoro noroBopa, KOTopblii 3aeMIIMK 00s3aH yrutauuBath. [IpenenbHas aara yruiaThl
O0s13aTeNBHOTO €KEMECSIYHOTO IJIaTeKa yKa3bIBaeTCs B Brinucke o KpeIuTHOM KapTe, cymMmma
KOTOporo omnpezaensiercs MHauBuayanbHbIMU ycloBUsIMU. OOs3aTeNbHBIM €XeMEeCSUHbINR
IIaTeX BKJIIOYAET B ce0s MUHMMaNbHYIO CyMMY MOTAIIEHUs U MPOILEHTHI, HAUUCICHHbIE HA
cymmy Kpeaura Ha naty okoHuanust PacuetHoro neproja (BKJIFOUYUTENBHO), U pACCUUTHIBACTCS
B MepBbIil pabounii neHb OTyeTHOro nepuoja. HauncineHHble MPOLEHTH HE BKIIIOYAIOTCS B
cymmy OO013aTeNIbHOTO €XEMECSYHOT0 TUIaTeXa MPU COOTI0IEHUH YCIIOBHH M CPOKOB JIeHCTBUS
BIIK.
OCcHOBHOI1 10T — cymMMa 3aJ10/bkeHHOCTH TIo KpenuTy, 6€3 ydera nmpoIeHTOB, HAYHCICHHbBIX
3a moJib30BaHue Kpenurom.
OTyeTHbIli MepUHO - KaJCHIAPHBIM Mecsl, 3a KOTOphli (opmupyercs Beimucka 1o
kpeauTHOU Kapte. [lepBbiM OTYETHBIM NIEPUOIOM SIBIIIETCS MeCsI TpeaocTaBieHust Kpenura.
Ilepuon kpeautoBanusi — 12 (nBeHaAlaThb) MECALIEB C JaThl 3aKiaoueHus KpeauTHoro
noroBopa (MOXKET OBITh TPOJIOHTUPOBAH 10 penieHuto banka).
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2.2.

2.3.

2.4.

2.5.

[InaTexHbINA JUMHUT — CyMMa JEHEKHBIX CPEACTB, IOCTYIHAs 3aeMIIUKY JAJISi COBEPLICHUS
pacxoIHbIX ornepanuii mo Kaprounomy c4eTy, paccuuThiBaeMasi Kak CyMMa OCTaTKa JEeHEKHBIX
cpenctB 3aemmuka Ha Kaprounom cuete u cymmbl JIumMuTa KpeIuTOBaHMsI, yCTAHOBIEHHOTO
bankom B pamkax KpeauTHoro norosopa, 3a BBIY€TOM aBTOPU30BaHHBIX baHKOM orepanuil.
IIpocpouennas  3aposkeHHoctb  (IIpocpouennas  3amomkenHocts 1o Kpeaurty/
[IpocpoueHHas 3aA0DKEHHOCTh IO MpOIeHTaM) — cyMMma Kpemura w/wim mpoueHTOB, HE
MOTAIICHHBIX 3aeMILMKOM B CPOKH, YCTaHOBJIEHHbIE KpequTHBIM JOTOBOPOM.

PacyeTHblii mepuoa — nepuoj; BpeMEHU, KOTOPBIM UCIOJIB3YETCs ISl pacueTa MPOILEHTOB 110
npenocraBieHHoMY(bIM) Kpenuty(am) u onipenenenust cyMmmbl O0s13aTEIbHOTO €KEMECTIHOTO
maTexxa. PacyeTHbIM mepuosioM, B TOM 4Yucie MpHu mpoiioHranuun KpenutHoro morosopa,
ABIISIETCS KaleHaapHbii Mecsul. [lepBorit PacueTHbli mepruoa HaunHACTCS CO JIHSA, CIEAYIOLIETO
3a THeM TipeaocTaBienus Kpenura, v 3akaHuyuBaeTCs MOCJIEIHUM KaJICHIAPHBIM THEM MECSIIa,
B KkortopoM Obu1 mpenocraBieH Kpenut. Kaxnpiii nocnenyroomuii PacueTHslii mepuof
HAYMHAETCS B JICHb, CIEAYIOIIMM 3a JHEM OKOHYaHUs NpealiecTByiomero PacdeTHoro
nepuoaa.

Tapudpsr «MHP BO3MOXHOCTEM» — Tapudsl ¥ YCIOBHS IIPEIOCTABICHHS U
06CIyXMBaHNs OAHKOBCKMX KPEIUTHBIX KapT «MHP BO3MOJXHOCTEM» mnatexHoi
cucreMsl «Mup».

YcnoBust kpenuroBanusi — YcinoBus AO «Ab «POCCHUSA» kpenuToBanus cueta 0aHKOBCKOM
KpeauTHO#H KapThl «MUP BOSMOXHOCTE» ¢ 6ecrpoieHTHEIM HepHOIOM KPEIHTOBAHUS
s pusmdeckux guny/ Ycnous AO «Ab «POCCHUS» xpeauToBaHus cdyeTa OaHKOBCKOM
kpenuTHOH Kapthl «MHP BO3MOXHOCTEM 180 nueit» ¢ GeCIpONEHTHBIM IIEPHOIOM
KpeAUTOBaHUS (PU3MUYECKUX JTUI.

OBIME I[NOJIOXXEHUA

Hacrosimue OOmmue ycinoBHsl KPEJUTHOTO JIOTOBOPA MO KPEJUTOBAHHIO KapTOYHOIO CYeTa
kpeautHoit kKapTel AO «Ab «POCCUS» (nanee no tekcry Hactosero [punoxenus — O6mue
YCIIOBHS) ONPEAEIAIOT NOPsIoK Bbiaun Kpenuta u ucnonb3oBanus KpeTuTHBIX KapT, a TaKxKe
PEryIHUpYIOT OTHOILIEHUSI MEXly 3aeMIIMKOM U baHKOM, BO3HUKaIOIIKE IPU MTPEIOCTaBICHUN
3aemmuky Kpenura.

bank otkpeiBaer Kaprounslii cuerT u BelmyckaeT KpeanTHyr0 KapTy B COOTBETCTBHM C
[TpaBunamu BeIlTycka U oOcmyxkuBaHus OaHkoBCkUX kapT AO «Ab «POCCHUS» B pamkax
JoroBopa no 3asBiieHu1o, 3aKitoyas ¢ 3aeMIMKoM /oroBop Ha BbITyCK 0aHKOBCKOW KapThl.
[Tonnucanue 3aemmukoM 3asBieHus n MHauBuayaneHbIX ycinoBuil KpenutHoro moroBopa
(ITlpunoxenne k HacrosmuMm OOmMM  ycnoBusiM) B pamkax JloroBopa sBisieTcs
HNOATBEepXkKIeHNEeM (akTa O3HAKOMJICHHMs 3aeMIIMKa ¢ HacToAmMMH OOLIMMM YCIOBUSIMHU U
Tapupamu «MUP BO3SMOXKXHOCTE».

3akmouenne KpeautHoro 1oropopa BO3MOXKHO B 3JIEKTPOHHOI (hopme mocpeactBoM CHcTeMbl
«utepHer-bank» B mopsake, MpeIycMOTpeHHOM HacTtosmumu OOMMH yCIOBHSIMH U
Ycnousimu obcmyxuBanust B Cucreme «MurepHer-bank» B pamkax Jlorosopa.

3asBnenue u MHAMBUAYyanbHbIE YCIOBHMS 3aE€MINMKA, IOCIE MX akienta baHkom, BmecTe C
HactosiuMu  OOmmMH  ycloBUsIMU  cocTaBisitoT KpenutHblit norosop. IlpenocraBnenue
bankom 3aemmuky Kpemurta ¢ Jlumurom kpeauroBanuss no KapTouyHOMy cyeTy M BBITYCK
KpenutHoit kapTel mnpusHatorcs CrTopoHamu (aKTOM, TOATBEPKIAIONIUM 3aKITIOUeHHE
KpenutHoro noroopa. B ciyuyae npunsitust bankom pemieHust o0 oTkaze B MPEAOCTaBICHUN
Kpeaura c¢ Jlumurom kpeauroBanus no Kaprounomy cuety u Bblmycka KpennTHoW KapTsl,
KpenutHbrii goroop mexay CTOpoHaMH CUHMTAaeTCs HE 3aKiI0ueHHbIM. bank nHpopMupyer
Knmnenra o6 oTkaze myreM YCTHOTO yBEJOMJICHMS JHOO HampaBieHHUsS SMS-COOOLICHHS IO
Homepy wmoOwmibHOrO TenedoHa (NMpU HAIWYAKM COOTBETCTBYIOIICH TEXHOJIOTHYECKOM
BO3MO>KHOCTH).
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2.6.

2.7.

3.1.

3.2.

3.3.

bank B coorBercTBUM ¢ O01mUMU ycrnoBusiMU, UHIUBUIYalbHBIMU YCIOBUSMU U Y CIIOBUSIMU
KpPEeIUTOBaHUS 00s3yeTcst MpeAocTaBuTh 3aemmuky Kpenut ¢ JluMuTOM KpeauTOBaHUS B
pa3Mepe, ycTaHoBIeHHOM WHouBuIyandbHBIMU yclioBusiMH, To Kaprounomy cuery,
OTKpPBITOMY Ha OCHOBaHMHU J[OoroBOpa Ha BBITYCK OAHKOBCKOW KapThl, a 3aeMIIUK 00sS3yeTcs
BO3BpPATUTh MOJYYCHHYIO JIEHEXKHYI0O CYMMY M OIUIATUTH MpenycMoTpeHHble KpeauTHbim
JIOTOBOPOM TIPOLEHTH! 3a IoJb30BaHWE KpeauToM B NOpsAAKE U CPOKU, YCTAHOBJICHHbIE
KpeautHsim noroBopom.

Kpenut npenocrasisiercs: 6e3 obecreueHus.

I[MIOPAJOK IIPENOCTABJIEHUA W W3MEHEHUA KPEJIUTA, PACYUETOB U
IJIATEXEN
Kpemur B mnpenenax Jlmmura KpeauToBaHUS IPEAOCTABIACTCS IS OILIATBl PACXOJHBIX
onepauuil 3aeMmuka 1o KapToyHoMy cueTy IpH HEIOCTATOYHOCTH WM OTCYTCTBUH
JICHEXKHBIX cpeacTB Ha ero Kaprounom cuere. IIpenocraBisieMble J€HEKHbIE CPELCTBA MOTYT
OBbITh U3PACX0/10BaHbl M/UIM BHECEHB HAa KapTOuHBbIN cUeT, Kak ¢ UCIOJIb30BaHUEM, Tak U 0e3
UCII0JIb30BaHus BblyckaeMoil bankom k KaprounoMy cueTy GaHKOBCKOM KapThl.
AxuentoMm MHIMBHyanpHBIX YCIOBHN CO CTOPOHBI baHka sBisiercs npenocrasienue Jlumura
KpeauToBaHusa K Kaprounomy cuery B pary noanucanus MHIMBHUyanbHBIX YCIOBUH, NIOCIIE:
® TPEAOCTABICHHUS 3aeMIIMKOM BCEX HEOOXOIUMBIX TOKYMEHTOB B COOTBETCTBHH C
YcaoBusAMU KpeIUTOBaHUS;
e qoanucaHus 3aeMUIMKOM MHIMBHyaIbHBIX YCIOBHM.
[Ipu 3axmouenun KpenutHoro poroopa B Cucreme «lMHTepHeT-bank» 3aeMmuk
noanuceiBaeT MunuBuayaneueie ycaosus [1911.
WuauBuayanbHble yCIOBUSL B 3JEKTpoHHOW ¢(opme, noamucanusie [IOII, mpusHarorcs
paBHO3HAUYHBIMU MHIMBUAYaTBbHBIM YCIOBUSM Ha OyMa)KHOM HOCHTEJNE, IMOANUCAHHBIMU
COOCTBEHHOPYUYHOM MOANUCHIO 3aeMIlMKa M, B CIy4ae BO3HUKHOBEHHS CIIOPOB, SIBISIFOTCS
Ha/IIeKAIIUM J1I0Ka3aTeNbCTBOM. [Ipu HEOOX0IMMOCTH 3aeMIIMK MOXKET 00paTHThbcs B oduc
banka, oOcnyxuBatomuii KpenuTHblid J0roBop, [Uisl MOJNYy4€HHUS OyMaKHOW Bepcuu
WNunuBuayaneneix yciaoBuid. Ilpu odopmnenun Kpenura B monpasnenenun banka 3aemiuk
nojanuceiBaeT MHIMBHUIyanbHBIE YCIOBHUS COOCTBEHHOPYYHOW MOJNHMCHI0 Ha OyMakHOM
HOCHUTeJIe B IPUCYTCTBUU paboTHUKA baHka.
[TonnuceiBast UHauBHya bHbIE YCIOBUS KaK B 2JIEKTPOHHOM BHUJE, TaK U COOCTBEHHOPYUYHO
3aeMIIMK MOJTBEPXkJaeT O3HAKOMJICHHE B IOJHOM oOBbeMe M Oe3yCIOBHOE COIJlache C
NuauBuayalbHbBIMU YCIOBUAMU U OOIIMMU YCIOBHUSIMH.
JlaToii 3aKiIr0ueHus JOroBOpa sBJIAETCS AaTa coBeplieHus bankoM aknenra MHauBuyalbHbIX
YCIOBUH.

3.4. H3menenue Jlumura kpenuToBaHus (yCTaHOBJICHHE HOBOTO pa3Mepa).
3.4.1. JIuMUT KpeaUTOBaHMS MOXKET OBITH YMEHBIIICH/yBeIMUeH 10 nHUIMaTnBe banka/3aeMiuka B

npenenax MUHUMAIbHOTO/MaKCUMAaIbHOTO/AOCTYIMHOTO pa3MepoB JlMMmuTa KpeauTOBaHUS,
ONPEAEIICHHBIX B Y CIOBUAX KPeAUTOBAHUS, pa3MelieHHbIX Ha Calite banka.

3.4.2.1lpu yBenuuenun Jlumura kpeauroBanus bank nHdopmupyer 3aemiuka o HOBOM pa3mepe

JlumuTa KpeaUTOBAaHUS U HOBOM 3HAYEHHUH MOJIHOM CTOMMOCTH KpeIuTa MyTeM HalpaBlIEHUs
sms-coobmenuss no Homepy MoOunbHOro Ttenedona wu/wim nocpeactBoM CHcTeMbl
«utepHer-banky». 3aeMuIMK HMeeT NMpaBO B TedyeHHe S5 (mATH) pabodyux JHEH C AaThl
YCTaHOBJIEHHMsSI HOBOTO 3HaueHus JIumuTa KpeauTroBaHus yBEIOMHUTb baHK O Hecoriacuu c
HOBBIM pa3zMepoM JIuMuTa KpeIuTOBaHUs MyTeM MPEI0CTaBICHUs MMCbMEHHOTO 3asBJICHNUS B
noapasnenenue banka, oOcmyxkuBatomee KpeautHeid noroop, nmbo uepe3 Cucremy
«HTepHET-BaHK» B ANMEKTpOHHOI (opme?®. OTCyTCTBHE 0TKa3a 3aeMIMKa, TTONYYEHHOTO B
TedyeHue 5 (mATu) pabouux MHEH ¢ AaThl HANpPaBICHHUS 3aeMIIUKY YBEIOMJICHHS O HOBOM

% chyra JAOCTYIIHA TPU HAJIUIHUUN TEXHUYCCKON BO3MOXKHOCTH.
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3HaueHuM JIMMHTa KpeauTOBaHUsSA, paccMarpuBacTcs baHkOM Kak coriacue 3aeMILMKa C
HOBBIM pa3mMepoM JluMura KpeIuToOBaHuUs.

3.4.3. Jlumut KpE€aUTOBaHUA MOXKET OBITH CHIDKEH 10 MUHUMAJIBHOT'O 3HAYCHUA pa3zMepa JInmura

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

KpPEIMTOBAHUS, ONPEACICHHOTO B YCIOBUSAX KPEIUTOBAaHUS, WIM 3a0JOKHPOBAH IO

WHULHMATUBE baHKa B ClIeyronuX clydasx:

® HEHUCNoJb30BaHuE JIMMuUTa KpeIuTOBaHUs B TeueHHE O (IIECTH) MECSLEB MOIPSI;

e Hemoramenre 3aemimukoM I[IpocpoueHHO# 3amomkeHHOocTH B TeueHue 30 (TpUIaTH)
KaJIEHJAPHBIX THEW C 1aThl €€ BOSHUKHOBEHUS,

® HaIM4us IPOCPOUYECHHOM 3a/10JKEHHOCTH Ha J1aTy npoJioHranuu llepuona kpeauroBanus;

e Hanuuus 3a nociennue 12 (IBeHaaaTh) MECSIEB IPOCPOUCHHOMN 3a10HKEHHOCTH CPOKOM
6onee 30 (TpuaLaTH) KaJeHIAPHBIX THEH;

® HAIMYUS HEraTUBHOM MHGOpMAIUU MO 3aeMINKKY, B TOM YHCIe ToilydyeHHoi bankom u3
BHEUIHUX UCTOYHUKOB;

e yBeIMUYCHHE O0ObeMa 0053aTeNbCTB 3aeMIIMKa (B TOM YHCIE Tepea TPEThHUMH JUIaMu) /
MpeAbsIBICHUE 3aeMIIUKY MCKa 00 yIjiaTe JACHEKHOW CyMMBI MO0 00 HCTpeOOBaHUU
MMYILIECTBA / BBISIBJICHHE WHBIX PU3HAKOB (€CIU JII000€ U3 BHISIBICHHBIX 00CTOSITENHCTB 110
MHeHUI0 baHka 1aeT OCHOBaHKE MpeAnoiIaraTh HEBO3MOKHOCTh HAJUIEKAIIETO UCTIOTHEHUS
3aeMIIMKOM CBOUX 0053aTeNbCTB M0 HacToseMy Kpeautnomy A0roBopy);

® [peayCMOTPEHHBIX 3aKOHOAaTeabCcTBOM Poccutickoit denepanuu.

bank ocTasisieT 3a co00# MpaBo HE BOCCTaHABIMBAaTh JIMMUT KpeIUTOBaHMUS.

Onepanuu o Kaprounomy cuety, cBI3aHHbBIE C UCTIOTHEHHEM 00s13aTenbCcTB 110 Kpeautnomy

JIOTOBOPY, a UMEHHO 3aunciieHne Ha Kaprounsiii cuer cyMMmsl Kpenura, a Takke 3a4ucieHue

JICHEeXHBIX CPEJICTB B MOramieHne 3aJ0JDKeHHOCTH OCYIIECTBIA0TC baHnkoM 0e3 B3uMaHUs

koMmuccuil. MHble onepanuu nmo KapTodyHOMy cuyeTy OCYIIECTBISIIOTCS B COOTBETCTBHUH C

Tapupamu «MUP BO3SMOXHOCTE».

3a nonp3oBanue Kpeautom 3aemInuk ymjiauMBaeT IPOLEHTHI B pa3Mepe, YCTAHOBICHHOM B

WMHauBUyabHBIX YCIOBUSAX (BXOAAT B O0sA3aTeNbHbIN eKeMeCSUHbIH M1aTex), B cayJasx:

e COBEpUICHMs ONIEpaLuid, Ha KOTOpbIe He pacnpocTpansercs BIIK;

e COBeplIeHMs omnepauui, ykazaHHbIXx B ni. 3.12.1 Hacrosmux OOmMX yCnoBUil, mpu
HecoOI0IeHNH yclloBul U cpoka nerictBus BIIK.

[TosmHas crommocThs KpeauTa o KpenuTtHoMy JOroBOpy pacCUMTHIBAETCS B COOTBETCTBHH C

NOPSAJKOM, ycTaHOBIEHHbIM @enepanbHbiM 3akoHOM oT 21.12.2013 Ne 353-03 «O

NOTPeOUTENHCKOM KpenuTe (3aiime)» U ykas3biBaeTcst B IHAMBUyalbHBIX YCIOBUSX.

BennunHa moiaHON CTOMMOCTH KpeauTa ABJISETCA CIPABOYHOM U JUIsl pacyeTa CyMM IUlaTexen

1o KpenutHoMy 10roBopy HE IPUMEHSIETCS.

Pacyer mnpoueHToB 3a mosib3oBaHue Kpeautom Npou3BOAUTCS €XKETHEBHO Ha OCTAaTOK

3a10JKEHHOCTH, YYMTHIBAEMOW Ha COOTBETCTBYIOIIEM CCYJHOM CYETE€, Ha Hadalo

orepanMoHHoro aHs. basoil /s pacuera mpoIleHTOB 3a mosib3oBaHue KpeautoMm sBisercs

KOJIMYECTBO KaJIeHIAAapHbIX AHEW B roxy (365 wmnam 366 nHell cOOTBETCTBEHHO). Pacuer

MPOLEHTOB 3a TNoJb30BaHME Kpenurom HauumHaeTcss cO JHS, CIEAYIOLIEro 3a JTHEM

npenoctasinenus Kpenura, 1 3akanuuBaeTcst JHEM (aKkTHUECKOTO MOTalleHus 3a10KEHHOCTH

(BKJIFOUHMTEIIBHO).

JIMMHUT KpeIuTOBaHUS BO30OHOBIISETCA B JIeHb MOTalleHNs 3a/10JKEHHOCTH B pa3Mepe, paBHOM

cymMe noramenHoro Kpenura

[Toramenue NpoLeHTOB 3a oIb30BaHKe Kpeaurom ocyuiecTBisercs MyTeM criucanus bankom

CYMMBI / 4aCTU CyMMBbI HAUMCJICHHBIX MTPOLIEHTOB U3 JEHEKHBIX cpeacTB Ha KaprouHom cuere

npu JII0OOM TIOCTYIUIEHUHM JIEHEXKHBIX CpeAcTB Ha KapTouHbIi cyer, HE3aBUCMMO OT JaThl,

npeaycMoTpeHHoM WHauBuayanbHbIMU ycinoBUsMU. [Ipu BHeceHunm Ha KapTouHblil cuer
3aeMIIMKOM CYMMBI, IpEBbIIAONIeH (AKTUYECKYIO 3aJ0/DKEHHOCTh IO TPOLEHTaM 3a
nosib3oBanue Kpeaurom, JIMMUT KpeaAUTOBaHUSI BO3OOHOBIISIETCS] B pa3Mepe, PaBHOM pa3HUIIE

MEXy CYMMOM IONOJHEHUS U 3a10JKEHHOCTBIO 110 MPOLICHTaM.

138



Bepcus 8.3 PernameHT npuMeHeHns TUNOBOM (popMbl JIoroBopa KOMILJIEKCHOT0 0AHKOBCKOI0
ob0cayxkuBanus pusndeckux aun B AO «ABb «POCCHSA»

3.11. B cnyuae neymiarel Kinuenrom npuunraroniuxcst banky miatexeit mmo noramenno OCHOBHOTO
JI0JITa W/WJIM TPOIIEHTOB 3a mosb3oBanue Kpemurom B Jlary miarexa, yka3aHHbBIE CYMMBI
cuutarotcs [IpocpoueHHON 3a10KEHHOCTBIO €O JH, cieyromiero 3a Jlaroil niarexa.

3.12. Tlopsinox npenocrasienus BITK.

3.12.1. bank npenocrasiser 3aemmuky bIIK no ciegyromnmm onepanusm:

e OIUIaTa TOBapOB U YCIYT' B TOPrOBO-CEPBUCHBIX MPEANPHUSITHUSAX;

e orulata ToBapoB U ycayr B cetu «MHTepHeT» (3a mckiaroueHuem omnepauuii B Cucreme
«utepHet-banky);

e IepeBOja JIEHEKHBIX CPEICTB B I0Jb3Y OILIaThl TOBapoB U yciyr nocpenctsom CBII ¢
ucnonb3oBanueM QR-kona B MoOuibHOM npuiiokeHuH (Ha uHble onepanuu B Cucreme
«Murepuer-bank» BIIK He pacnpocTpansercs).

e cmucaHue B noib3y banka komuccuii no Tapudam «MHUP BOSMOXKXHOCTEI .

3.12.2. IlpouenTsl 3a mojib3oBaHue Kpeaurom, MpenocTaBIE€HHBIM JJIsl COBEPILUCHMS OIlEpalui,
ykazaHHbix B mrl. 3.12.1 Hactosmmx OOmMX yCIOBUH, HE B3UMAIOTCSA MPHU COOIIOACHUU
ycioBuii u cpoka aeicteus BIIK.

3.12.3. Ilo YcnoBusim AO «Ab «POCCHUS» xpenutoBaHus cueTa OAHKOBCKOW KPEAUTHOW KapThI
«MUP BO3MOXHOCTEW» ¢ OCCHIPOILICHTHBIM MTEPHUOJIOM KPEIUTOBAHUS ISl (PU3NYECKUX
JUI — B Cly4ae, €cilu J0 OKOHuYaHus PacueTrHoro mepuosaa 3aeMILMK B MOJHOM 00beMe
noramaet 3aJ0/KeHHOCTb, HO 3aT€M B TeUEHHE 3TOro ke PacueTHoro mepuosa copepiiaer
orepanuu, ykazanHele B 1. 3.12.1 mHacrosmmx OONMX YCIOBHMA, 3aJ0HDKCHHOCTH II0
KOTOpbIM He mnoramaercs 10 Aatel okoHuaHus bBIIK, ycnmoBus mnpenocraBnenust BIIK
CUMTAIOTCA HE COOIIOJEHHBIMU, U baHK B3MMaeT MpoLEHTH! 3a nonb3oBaHue KpeautoMm Ha
Bech Kpenut, oOpa3zoBaHHbIN B TeueHne PacueTHoro nepuoja, 3a pakTHUECKOE KOJIMYECTBO
IHeW ucnonb3oBanusa Kpeaura.

ITo YcaoBusm AO «Ab «POCCHUS» kpeautoBaHus cueta 0AaHKOBCKON KpPEIUTHOW KapThl

«MHP BO3MOXKHOCTEM 180 mueit» ¢ GecrnpoleHTHBIM TePHOIOM KPEIUTOBAHUS IS

(bu3nYecKux NIl - B cllyyae, €clid A0 OKOHYaHUs mnepBbIX natu mecaueB BIIK 3aemmumk B

MIOJIHOM 00BbeMe moramaer 3aJl0JKEHHOCTb, HO 3aTeM B TEUEHHUE TeX K€ IEPBBIX ISTH

MmecsiueB BIIK copepiiaer onepanuu, ykasanssle B ni. 3.12.1 Hactosmux OOLUIMX yCIOBUH,

3aJJ0JDKEHHOCTh 110 KOTOPBIM HE TOTaIIaeTcst 10 KoHIa 6-ro (IecToro) Mecsia TeKyIero

BIIK, ycnoBus mpenocrainenus BIIK cumrtatorcst He cobmogeHHbIMH, U baHk B3uMaeT

MIPOLIEHTHI 3a BCE ONEepaluy, COBEPILIEHHbIE B TeUeHHe nepBoIX 5 (msaTh) Mecsues BITK.

3.12.4. B cnyuyae oOpa3oBanusi [IpocpodyeHHO 3aq0mkeHHOCTH baHk oTMeHseT mpenocTaBieHue
BIIK no oneparusm, ykazanHbIM B 11l. 3.12.1 HacToammux OOMUX yCIOBUM U OTpaXKECHHBIM
no Kaprounomy cuety B Teuenue PacueTHoro nepuosa, B KoropoM Bo3HuKIa [IpocpoueHnast
3aJI0JKEHHOCTh, a TAK)Ke B TeUueHUe npeabiayiero(nx) Pacuernoro(bix) neproaa(os).

3.12.5. BIIK BO300HOBIAIOTCS IO ONEpalUsIM, YKa3aHHbIM B 111. 3.12.1 HacTosmux OOmuUX yCIOBHIA,
COBEPUIEHHBIM CO JIHA, CIEeIYIOIIero 3a JHeM noramieHus [IpocpoueHHoM 3a1015KEHHOCTH B
MOJTHOM 00beMe MpH OTCYTCTBMM BBICTABJIEHHOro TpeOoBaHus (yBemomiieHus) banka o
JIOCPOYHOM IOTalleHnH 330/ KeHHOCTH 110 KpenuTy (3a nckiitoueHueM ciaydasi, yKka3aHHOTO
B 11. 5.3 HacTosmux OOIIHMX yCIOBHA).

3.13. Ilpu HecoOmoneHnn yciaoBuid u cpoka neiictus BITK 3aemmik yrutaunBaet banky mpomeHTsI

3a nosnb3oBanue KpeautoMm B pasmepe, yCTaHOBIEHHOM B MIHIMBUIyabHBIX YCIOBHSIX.

3.14. 3a10DKEHHOCTh JOJDKHA OBITH TOTAIllCHa B IIOJIHOM O0OBEeMe He IO3JIHee JIaThl BO3BpaTa
Kpenuta, ykazanHoii B MIHIUBUAYyalbHBIX YCIOBUSX, TUOO AaThl, yKa3aHHOW B TpeOOBaHUU
(yBemomuiennn) banka o gocpodyHom norameHuH 3afokeHHOCTH no Kpeauty, nmbo naTsl
OKOHuaHus ouepenHoro [leprona kpenruroBaHus.

3.15. BosBpar 3aemmmkoM Kpemurta ocymiecTBiseTCs MyTEeM BHECEHMs JICHEKHBIX CPEJCTB Ha
KapTouHslii cueT OJHUM U3 CIEAYIOIINUX CIIOCOOO0B!
® TIepEeBOJ JICHEXKHBIX CPEACTB ¢ OAHKOBCKOTO cueTa, OTKpbITOro B banke, Ha Kaprounsiii

CUeT;
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3.16.

3.17.

3.18.

3.19.

e BHECCHMS HAJIMYHBIX JICHEKHBIX CPEACTB Yepe3 kaccy banka Ha KapTouHslii cuer;

® BHECEHHUS HAJMYHBIX JIEHEXKHBIX cpencTB Ha KapTounslii cyer yepe3 Oankomarsl banka c
(GyHKLMEH npueMa HAJIMYHBIX JA€HEKHBIX CPE/ICTB;

e 1IEPEBOJ JCHEXHBIX CPeACTB Ha KapTOUHBIN cUeT 4epe3 MHYI0 KPEIUTHYIO OPraHU3aLHIo
0€3 OTKPBITHA CUETA;

® [IEpPEBOJ| JICHEXKHBIX CpPEACTB CO CYeTa 3aeMIUMKa, OTKPBITOrO B HMHONW KpEAUTHOMN
opranu3aiuu, Ha KapTouHblii cyeT;

® 1IE€PEBOJ] JCHEKHBIX CPEICTB C KapThl MHOM KPEAUTHOM opraHm3anuu Ha KapTo4Hblil cueT
yepe3 OaHkomatel baHka;

® HHBIMH CIIOCOOAMH, IPEAYCMOTPEHHBIMU JEHCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoit
denepauuu.

Jaroil ucnonHeHnus: obs3arenbcTB 3aemiuuka 1o KpeauTHoMy moroBopy sBiseTcsl Jara

CIIMCaHHUs ICHEKHBIX cpeAcTB ¢ KapTouHOrO cyera Ha COOTBETCTBYIOIME cyeTa baHKa.

3aeMIuK 0e3 JOMOJHUTEIBHOIO PAcoOpsKEeHUs JaeT nopydyeHue banky B eHb HaCTYIUIEHUS

CpOKa UCHOJHEHUS 00s13aTenbeTB 110 KpeauTy npon3BOAUTh CIIMCAaHUE JEHEKHBIX CPEICTB C

Kaprounoro cuera 3aeMuiyka B pazMepe 0053aTenbCcTB 3aeMIIMKA U IEPEUUCIIATh YKa3aHHbIE

CpelncTBa Ha COOTBETCTBYyroUMe cyera B banke. B ciyudae Hemocratounoctu Ha Kaprounom

cYeTe JEHEKHBIX CPEACTB — IIPOU3BOJIUTH CIMCAHHUE C MHBIX CYETOB 3acMILUKA, OTPBITHIX B

banke.

[Toramenue Kpenuta, yrmiata HNpoOLEHTOB, HEYCTOWKM (wuTpad, IeHs), MHBIX IJIaTexew,

IIPEAYCMOTPEHHBIX VHAMBUAYaNbHBIMU  YCIOBHUSMH, OCYLIECTBISETCS B  CIEAYIOIIEM

nopske?®:

B nepByro ouepenp — 3a10J5KEHHOCTD 10 IPOLIEHTaM;

Bo BTOpYy!0 04epenp — 3a10KEHHOCTh IO OCHOBHOMY JIOJITY;

B Tperpro ouepenp — NpPOLEHTHI, HA4YMCICHHBIE 3a IOJb30BaHME KpeauToMm 3a TeKymui

OT4eTHBII epuox;

B uetBeptyto ouepens — cymma OCHOBHOTO j0ira 3a TeKymuidi OT4eTHBIN epro;

B nsatyro ouepens — Heycroiika (mTpad, meHs), B ToM yucie 3a HecaHKIMOHMpPOBAHHBIN

nepepacxof CpesCTB;

B mecrtyro ouepenp — HHBIE IUIATEXKH, B TOM 4HCIEe cymMma HecaHKIMOHMPOBAaHHOTO

repepacxoza CpeacCTs.

JlocpouHoe MOJHOE MCHONHEHHE 0053aTenbcTB 10 KpeauTHoMy 10roBopy NMpou3BOAUTCS B

Tr00yI0 aTy MpH YCJIOBHUU JIOCTaTOYHOCTH CYMMBI JIEHEXKHBIX cpecTB Ha KapTrouHoM cuerte

JUTSI TIOJTHOTO MCTIOJTHEHUSI KPEUTHBIX 00513aTEeNIbCTB.

ITo pemennto banka Bo3mMoskHa nposioHranus KpeauTHoro 1orosopa, pu 3TOM:

e pasMep IPOLEHTHOM CTaBKHU 3a MOJIb30BAaHUE KPEAUTOM YCTAHABIMBAETCS B COOTBETCTBUHU C
neicTByromuMu B baHke Ycia0BHSAMM KpeIUTOBaHMS Ha AaTy npoJioHrauuu KpeautHoro
JIOTOBOPA;

e HOBBIM llepron kpenutoBaHMs B ciydae NpoJoHranuu KpeInTHOro noroBopa HauyMHAET
HCYUCIATBCA CO CIEAYIOIIEr0 JHS IIOCJIE JaThl OKOHYAHMS CPOKa IEPBOHAYAIBLHOIO
(texyuiero) [leprona kpenuToBaHus;

® 3aKJIIOYEHUE JIONOJHUTENLHOTO COTJIAlleHHsl He TpeOyeTcs;

® HAYMCJIEHUE TMPOLEHTOB MPOU3BOJIUTCA B JATy NpojoHraunu KpeauTHoro morosopa, a
TaK)K€ B IOCIEIHUN KaJICHIAPHBIN E€Hb MECsla, B KOTOPOM IIPOU3BEIEHA IPOJIOHTalus
Kpeautnoro norosopa.

26 Yxa3aHHas OuEPEHOCTh IIPUMEHSETCS K TPABOOTHOIIEHUSM, BO3HUKIINAM U3 KpeIUTHBIX I0rOBOPOB, KOTOPHIE
zaximodyeHsl ocie 01.07.2024r. (Penepanbhsblii 3akoH «O BHECEHUH U3MEHEHHH B cTaTth 5 1 7 depepanbHOro 3akoHa
«O motpeduTensckoM kpeaute (3aiime) ot 19.12.2023 Ne 607-D3).
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4.1.

4.1.1.
4.1.2.

4.1.3.

4.1.4.

4.1.5.

e PacyeTHbBIM NEPUOAOM JUISI HAYUCIEHUS IPOLEHTOB 3a IMOJb30BaHue Kpenutom npu
npoJsioHranu  KpeauTHoro noroBopa SBISETCA KaJCHJAPHBIA MeCAl, B KOTOPOM
Mpou3BeeHa npojoHranus Kpeautaoro 1orosopa;

e yIulaTa MpOIEHTOB 3a Mojb30BaHue KpeautomM, HAaUMCIEHHBIX 3a MECSI], B KOTOPOM ObLIa
MpoM3BeIeHa NpoJjoHrauus KpeauTHoro noroBopa, OCyIIECTBISETCA HE Mo3aHee [laTel
IJIaTEKa, YKa3aHHOW B BhINKMCKe MO KPEAUTHOMN KapTe;

® TPOJIOHTAIMsI  OCYIIECTBISIETCS 0Oe3  IMoramieHus  3aeMIUKOM  IOJHOHW  CyMMBI
3agoipkeHHocTH 1o Kpenuty.

B cnyuae npononranuu Kpenutnoro norosopa ycnoBus bIIK He nusmenstores.

I[TPABA U OBA3AHHOCTU CTOPOH

[TpaBa u o6s3anHOCTH CTOpOH MO KpenuTHOMY 1OroBOpY ONpPEeIOTCs 3aKOHOJaTeIbCTBOM
Poccuiickoit @enepanyun, HactosmmMua OOmMMH  yciaoBusMH W VHAMBHIyabHBIMA
YCIOBUSIMHU.

bank nmeer npaBo:

[IpoBepsTh huHAHCOBOE MOJOKEHUE 3aeMIIMKa 1 obecriedeHre Bo3BpatHocTu Kpeaura.

[IpuocranoButh npegocrasienue Kpeaura, a Taxke notpedoBath pactop:xkenust Kpenurnoro

JIOTOBOpa B COOTBETCTBUHU C 3aKOHOJaTeNbcTBOM Poccuiickoit ®expeparuu, morameHus

Kpenura u yrmuiatel miatexei, npeaycMoTpeHHbIX KpeIuTHBIM JJOTOBOPOM, a TaKKe YIIaThl

MIEHU B CIICYIOLIUX CIy4asx:

e HapyuieHue 3aeMIIMKOM yclioBui KpeauTHoro qorosopa npoaomKUTEIbHOCThIO (001eit
MIPOJIOJDKUTENIBHOCTRIO0) Oosiee yeM 60 (mecThAecsT) KaJlleHJAapHBIX IHEW B TEUCHUE
nocneaaux 180 (cTa BOCBMUIECATH) KalleHAAPHBIX JTHEH;

¢ yBeIWYeHHE 00beMa 005A3aTebCTB 3aeMIIHKa (B TOM YKCIIE Mepel TPETbUMHU JUIaMH);

® TpeabsABICHHE 3aeMINMKY UCKa 00 yruiate JACHEKHOH CyMMbI TuOO0 00 ucTpeboBaHUU
MMYIIIECTBA;

e monyueHue bankom nHpopmalg o GaHKPOTCTBE 3aeMIUKa (B TOM YKCJIe HA OCHOBAaHUU
3asiBJIEHHs 3aeMILUKa O INIAHUPOBAHUU OAHKPOTCTBA);

® BBIBIICHUE MHBIX MPU3HAKOB (€CIU JI000E U3 BBIABICHHBIX OOCTOSTEIHCTB M0 MHEHHUIO
banka paer ocHOBaHME MpEANOJiaraTh HEBO3MOXKHOCTb HAJIEKAIIEr0 HWCIIOJIHEHUS
3aeMIIMKOM CBOMX 0053aTeNbCTB 10 KpenutHomy 1oroBopy).

[Ipu HactymieHuu ykasaHHbIX B . 4.1.2 HacTosumx OOLUX YCIOBUN OOCTOSTENHCTB,

HalpaBUTh  3aeMIIMKy TpeboBaHue (yBEJOMJICHME) O JOCPOYHOM  TIOTAlICHUU

3aI0JOKEHHOCTH M WMHBIM  IUIATEXKaM, NpeaycCMOTpeHHbIM KpeauTHbIM 10roBOpoM, ¢

yKa3aHWEM JaThl TpekpamieHus npenoctaBieHuss Kpemura. TpeOGoanue (yBemomiieHHE)

HaMpaBIIAeTCs 3aeMILUKY IO aAPECy PETUCTPALMH H/IIHK afpecy GaKTHIeCKOro MpOoKUBAHHS,

yKa3aHHbIM B THIUBUTyaJIbHBIX YCIIOBUSX.

Cpok AOCpOYHOro ToOTrameHusi 3aJ0JDKEHHOCTU YKa3bIBa€TCd B COOTBETCTBYIOIIEM

NMUCbMEHHOM TpeboBanmm (yBemomieHun) banka, HampaBisieMoMm 3aeMIUKY, U HE MOXET

ObITh MeHee ueM 30 (TpuAmaTh) KaJleHAApHBIX JHEW C MOMEHTa HampaBlieHuss baHkoMm

TpeOoBaHus (YBEIOMIICHUS).

[Ipn HeucnomHeHuu 3aeMIIMKOM TpeOoBaHUS (YBEAOMIJICHHS) O JOCPOYHOM MOTAIICHUH

3aI0;DKEHHOCTH W WHBIX ITUIATEXKEHW, MTPETyCMOTPEHHBIX KpeauTHhIM JOTOBOpPOM B

yYKa3aHHBIM CpPOK, €O JIHA CJENYIOLIEro 3a JHEM HEHCHOJHEHUs baHk mnpekpaiaer

Ha4YUCJICHUE MPOIEHTOB Ha OCTAaTOK 3a/10/bKeHHOCTH 110 KpeauTy, o6s13arenscTBa 3aeMIIKa

nepea baHkoM Mpu3HAIOTCS TPOCPOUECHHBIMHU.

[IprocTaHOBUTH COBEPILICHUE PACXOIHBIX onepanuii mo KapTouHoMy cueTy o OCHOBaHHSM,

MpUBEACHHBIM B 1111. 4.1.2 HacTosmux OOMIMX yCIOBHIA.

Ycerynute npaBa TpeboBaHus no KpeautHomy JoroBopy TpeTbHM JIMIIAM, B TOM YHCIIE HE

SIBJISIFOLIUMCSL KPEAUTHOM OpraHu3alueil i He UMEIOLIUM JIMIEH3UH Ha ITPaBO OCYIIECTBICHUS

0AaHKOBCKOM e TEIILHOCTH, €CJIM HHOE HE PelycMOTpeHo MHauBUIyaTbHBIMH YCIIOBUSIMHU.
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4.1.6.

Ilepenate nepcoHanbHbIE JaHHBIE 3aeMINMKA B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepaunn O NEepCOHANbHBIX JAHHBIX NPU YCTYNKE NpaB (TpeOoBaHMil) MO
KpenutHoMy norosopy.

4.2. 3aeMIIUK UMEET IIPaBoO:

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

Otkasarbes OT oiyueHus: Kpeaura moiHOCThIO WIIH YaCTHYHO, YBEAOMUB 00 3TOM baHk 10
natel npenocrasieHus Kpenura, yctanopneHHOW NHAMBUAYanbHBIMU YCIOBUSIMH.
Ortkazatbcs B TeueHue S5 (msitu) pabouyux AHe oT HoBoro (yBenuueHHOTo) Jlumuta
KpEAUTOBaHUS IyTEM IPEIOCTaBIICHUs] MHUCbMEHHOIO 3asBJICHMs B MojpasjeieHue banka,
oOcimyXuBarolee KpeAUTHBIH 1oroBop, nubo uepes Cucremy «HrepHer-bank» B
aneKkTpoHHoH popme?’;

[IpousBoauTe nocpouHoe monHoe mnoramenue Kpeaura B 100yi0 AaTy OCYIIECTBHB
nonojHenne Kaprounoro cuera O€3HaIMYHBIM IyTEM HIIM BHECEHUEM HATUYHBIX JEHEKHBIX
CPEICTB.

Otka3zatbes OT ucnoimHeHuss KpeauTHoro noroBopa B OJHOCTOPOHHEM TMoOpsake 0e3
3aKJIIOYEHUs JIOMOJIHUTEILHOTO COIJIANICHUS, PECTaBUB B baHK NMUCBbMEHHOE 3asiBJICHUE,
Ipy  YCJIOBHM  HCIOJIHEHHMS  3aeMIIMKOM BceX o0s3arenscTB  mnepen  bankow,
MPEAYCMOTPEHHBIX yCIOBUAMHU KpeauTHOro 10TOBOpA.

Jo 3axmouenus KpenutHoro moroBopa 3ampetuth baHky ycTynuTh mpaBa TpeOOBaHHS IO
KpenutHoMy 10roBOpYy TpeThbUM JIMIIaM, B TOM YHCJI€ HE SBISIIOUIMAMCS KPEIUTHOU
opraHm3alyef ¥ He HMEIIIMM JUMIEH3UM Ha TMPaBO OCYIIECTBICHUS OaHKOBCKON
e TETbHOCTH.

[TonyyaTe Beinucku o KpeauTHOM KapTe Mo pe3yabTaraM Kaxaoro PacueTHoro nepuoaa, a
Takke 3a HenonHbld OTuyeTHBIN Mepuoj B mojapasneneHusx banka / Cucreme «HTepHET-
bank».

4.3. bank o0s3yercs:

4.3.1.

4.3.2.

4.3.3.

4.34.

YcraHoBuTh JIMMUT KpeaMTOBaHUS Ha YCIOBUSX M B CPOKH, IPEAYCMOTPEHHBIE
WHauBuayanbHBIMU yCIOBUAMM, ITyTEM IepedrcieHus ero Ha KapTouHslil cuer, ¢ KOTOporo
HE OCYILECTBIISETCS MOralleHne Kak TeKyIIUX, TaK U IPOCPOUYEHHBIX 0053aTENbCTB 110 HHBIM
JEMCTBYIOIUM KPEAUTHBIM OroBopaM ¢ bankom.

CdopmupoBaTh U BbIIaTh 3aeMIIUKY BBIMMCKM MO KpEeIUTHOM KapTe B MOAPA3JIECICHUSIX
banka w/munM mpenocTaBUTh BO3MOXKHOCTH 3aeMIIMKY c(hOpMHUpOBaTh Belmucku 1o
kpeauTHol kapte B Cucreme «HTepHeT-banky.

Hanpasuts ungopmanuto o Hanuuuu [IpocpodyeHHON 3a1015KEHHOCTH 3aeMIIMKY HE MO3/IHEee
7 (cemm) aHeW c naThl BO3HMKHOBEHMs [IpocpodyeHHON 3aJ0KEHHOCTH B MOPSJIKE,
YCTAQHOBJICHHOM I1. 7.2 HacTosmux OOIINX YCIOBHHA.

[IpencraBisate Bclo umeronrytocss y banka wuHopmamuio, ornpeneneHHylo craTbedl 4
@DenepanpHoro 3akoHa oT 30.12.2004 Ne 218-D3 «O KpeaUTHBIX UCTOPUAX» B OTHOILIEHUU
3aemiuka 0e3 MoxydeHHsl Coriacus Ha ee MPeI0CTaBICHHUE XOTsI ObI B OIHO OIOPO KPEIUTHBIX
UCTOPUI, BKIIOYEHHOE B TOCYIApCTBEHHBIH peecTp OIOpOo KPEeIUTHBIX HUCTOpHM. B MHBIX
ciydasx bank npencrasnser MHGoOpManuio B OHOpPO KPEAUTHBIX HCTOPHI TOJIBKO MpHU
HIMYMM Ha 3TO MUCBMEHHOT'O MJIM WHBIM CIIOCOOOM JIOKYMEHTAJIbHO 3a(UKCUPOBAHHOTO
cornacus 3acMINUKA.

4.4. 3aemiuk o0s3yeTcs:

44.1.

He ucnonb3oBars Kpenur:

® B IPEINPUHUMATEIBCKUX LIETAX;

® IS MOTallleHUs] paHee MPeAOCTaBICHHBIX KPEIUTOB, B TOM YHCJIE JJIsl OIUIAThl HEYCTOEK,
MeHu, MTpadoB, KOMUCCHI U IPYTUX 330JKEHHOCTEH.

2 chyra JAOCTYIIHA TPU HAJIUIHUUN TEXHUYCCKON BO3MOXKHOCTH.
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4.4.2.

44.3.

444

4.45.

4.4.6.

44.7.

4.4.8.

4.4.9.

5.2.

5.3.

OcymecTBiATh pacxoAHble onepanuu no KaprouHomy cdery B mpenenaax yCTaHOBICHHOIO
JIumMuTa KpeIuTOBaHUS. 3aEMIUK HECET MOJIHYI0 (PMHAHCOBYIO OTBETCTBEHHOCTH IO BCEM
olepanusaM, coBepleHHbIM 110 Kaprounomy cyery.

He nonyckate Bo3HMKHOBEHUS [IpOCPOUEHHOM 3a10JKEHHOCTH. B cilydasix BO3HUKHOBEHUS
IIpocpoueHHOM 3aJ0DKEHHOCTH 3aeMILUK 00s3aH OCYLIECTBUTh €€ IOrallleHHe ¢ yIIaTon
banky neycroiiku (menu, mrpada), mpeaycMoTpeHHo MHIuBUaAyanbHBIMU YCIOBHSIMH, B
TeyeHue | (OAHOro) Kajle€HAApHOIO JHs, CJIEIYIOIero 3a JHEM BO3HHUKHOBEHUS
IIpocpodeHHOM 3a10KEHHOCTH.

. He AO0IIYCKAaTh BO3HHUKHOBCHUA HCC&HKHI/IOHI/IpOBaHHOFO nepepacxojga CpeacTs. B cily4daec

BO3HUKHOBEHUSI HECaHKIMOHMPOBAHHOTO Iepepacxoja CpeACTB 3aeMUIMK  00s3aH
He3aMeJUIMTENbHO OCYLIECTBUTh €€ IOralleHHe C YIUIaTOW HeycToiku (meHu, mrpada),
npenycMoTpeHHOM MHAMBUTyabHBIMU YCIIOBUSIMU, B COOTBETCTBUM ¢ Tapudamu.
ObecneunBath mnomnojHeHue KaproyHoro cyera s CBOEBPEMEHHOI'O IOTallICHHS
3a/10JKEHHOCTH M MHBIM IUIaTeXaM, IPeyCMOTPEHHbIM KpeIuTHBIM JOTOBOPOM, B pa3mepe
U CPOKH, IPeyCMOTpeHHbIe KpequTHBIM 10r0BOpOM.

IIpu nonydenun ot baHka nucbMEHHOro TpeOoBaHUS (YBEAOMJIEHMS) O JOCPOYHOM
MIOTalIeHUH 33aJ0JDKEHHOCTH U MHBIX IUIaTEXeH, MpeaycCMOTpeHHBIX KpeauTHbIM 10roBOpoM,
BHECTU JIEHEXHbIE cpeicTBa Ha KapTouHbli cuyeT, [J0OCTaTO4HbIE JJsi IOrallieHus
3a7I0JDKEHHOCTH B IIOJIHOM O0BbEME M HHBIX IUIaTeXeH, ImpeaycMoTpeHHbIX KpenuTHbIM
JIOTOBOPOM, B CPOK, YKa3aHHBIH B MUCbMEHHOM TpeOoBaHuU (yBenomiieHnH) banka.

He mnpousBoguts 06e3 mucbMeHHOro corjacus baHka ycTynky win nepeaady ApyruM
CIIOCOOOM IEJTMKOM MJIM YaCTUYHO CBOMX IPaB M 00s13aTeNbCTB 10 KpeauTHoMy 0T0BOpY.
IIpenocraBnate o TpeboBaHuio baHka B Ha3HaueHHBIH MM CPOK B IMOJJIMHHUKAX WJIM B
HQIJISKAIMUM  00pa3oM 3aBEpeHHBIX KOMHUAX JOKYMEHTBI, OTpakarolue (HUHAHCOBOE
COCTOsIHME 3aeMIlliKa, B COOTBETCTBUU CO CIIMCKOM JOKYMEHTOB, pa3MelleHHbIM Ha Caiite
banka.

CormacHo TpeboBanusm ®DenepanbHoro 3akoHa ot 21.12.2013 Ne 353-®3 «O
NOTPeOUTENBECKOM KpeauTe (3aiime)», yBenomiisiTh baHk 00 HM3MEHEHMM KOHTaKTHOM
nH(pOpMaLIMHY, UCTIONB3YEMOH JIJIS CBSI3U € 3aeMIIKUKOM, 00 U3MEHEHHUH criocoda cBsi3u banka
C HUM.

OTBETCTBEHHOCTDBH CTOPOH

B cnyuae ecnu 3aemuuk He oOecneunn B Jlaty rutarexa Hanuuue Ha KaprouHom cuere
JICHEeXKHBIX CPEJICTB, JOCTATOUHBIX JUId morameHuss O0s3aTeIbHOTO eKEeMECIYHOro IiaTexa,
bank paccmarpuBaeT HEMOTalIEeHHYI0 B CPOK 3aJ0JDKEHHOCTh 1o O0s3aTenbHOMY
eXeMeCIUYHOMY IIaTexXy Kak [IpocpoueHHyo co 1Hs, CAENYIOLIETO 3a IOCIEIHUM THEM CPOKa,
YCTaHOBJIEHHOTO /7151 o1u1aThl O0s3aTEIbHOTO €KEMECSIYHOTO MJIaTeka. 3a HECBOEBPEMEHHOE
noramenne O0s3aTeNbHOro eXeMECSIUHOTO M1aTexa bank Haumncnser, a 3aeMIIUK yIIaduBaeT
NeHU B MpOIeHTax (pa3Mep KOTOPHIX YCTaHOBIEH WHIWBHUIyadbHBIMU YCIOBUSIMH) OT
IIPOCPOYEHHON CYMMBI, 3a KaKJIbli 1eHb [IpocpoueHHOM 3a05KEHHOCTH.

B cnyuae Bo3HukHOBeHUs1 HecaHkmoHMpOBaHHOTO nepepacxojia cpeacTB bank Hauucnser, a
3aeMmIMK  ymadyMBaeT wmTpad B pa3Mepe, ycTaHoBieHHoM Tapudamm  «MUP
BO3MOXXHOCTEM» ot cymMMbl HeCaHKIIMOHMPOBAHHOTO Mepepacxoa CPeACTB 3a MEPUO/I,
Ha4MHas CO JHS, CIIEIYIOIIETO0 3a THEM BOSHUKHOBEHN HecaHKIIMOHNPOBAHHOTO ITepepacxoa
CPEJICTB, 110 ACHb €r0 MOTalICHHs BKIFOYATEIBHO.

B caywae ecnm 3aemmuk He moramaer IIpocpodeHHyro 3al0K€HHOCTH B TeueHue 30
(TpuanaTH) KaJIeHIapHBIX THEH C 1aThl €€ BO3HUKHOBEHUs bank n3mensiet (6mokupyer) Jlumur
KpEIUTOBaHUs 10 NOJIHOrO rnorameHus IIpocpoueHHol 3anomkeHHocTH. baHk ocTtaBiser 3a
co0Oi MpaBO HE BOCCTAHABIMBATH JIMMUT KpeAWTOBAHMSA IIOCNIE IIOJIHOIO IOTAIIEHUs
[IpocpoueHHOM 3a10KEHHOCTH.
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6.2.

6.3.

7.2.

7.3.

3ASBJIEHNSA 1 3BABEPEHUS 3AEMIITMKA

3aeMIIMK, CO3HaBasi CBOI OTBETCTBEHHOCTb, B TOM YHCII€ YrOJIOBHO-TIPABOBYIO, 3a

npeaocrapienre banky Hea0cTOBepHON MHGOPMAIIMU U JOKYMEHTOB C IIEJIbI0 HE3aKOHHOTO

nosnyyeHus: Kpeaura, 3asBiser, 4To Ha JaTy 3akitoueHus KpeauTHoro 10roBopa, a Takke B

TEUEHUE BCEro Ccpoka aedcTBus KpeauTHOro moroBopa OTCYTCTBYIOT W OYIyT HCKIIOUEHBI

00CTOATENHCTBA, MPENATCTBYIONIME TTpeaocTaBiennto Kpeaura. 3aeMIuk 3asBisieT, 4To:

® OH SIBIISICTCS] TIOJHOCTBIO JEECIIOCOOHBIM (DU3MUECKUM JIMIIOM M TOJNYYHUJ HEOOXOJIMMBIE
0JI00pEHHMS, B TOM YHCIIE OT cynpyra(u), Ui 3aKiroYeHuss KpeauTHoro 7oropopa ¢ yaeTom
obOecrneucHUs CBOUX 00SI13aTENIbCTB;

® 3aKJIIOYEHUE U HcnojHeHue KpeauTHoro 1oroBopa He HapyllaeT U He OyAeT HapyllaTh
TpeboBaHUH 3aKOHOATENbCTBA Poccuiickoit Deaepanuu;

® UM TOJIyYe€Hbl BCE aKThl KOMIIETEHTHBIX OpPraHOB, HEOOXOAMMBIC MJIsi HaJJIekKAIlero
ucrionHeHus: KpeauTHoro moroBopa, 3TH JOKYMEHTHI HE OTO3BaHbI M CUMTAIOTCS
JEHCTBYIOLMMU;

e JOKYMEHThl U CBEJIEHHUs, NepefdaHHble UM baHKy, Ha MOMEHT IMepelayd SBISIOTCS
JIOCTOBEPHBIMHU.

3aeMIUK yBeIOMIIEH, YTO Ipu oOpaimieHnu K banky o mpemocraBienun Kpeaura B cymme

100 000 (Cro ThICSIY) pyOneit u Oosiee, B ciydae ecinu B TeueHue 1 (0JHOrO) rojga oOmui

pasMep MiaTeked Mo BCeM HMEIOMMMCS Yy 3aeMilvka Ha naTy oOpamieHus B bank o

npenocrapinenun Kpeaura o0s3aTesibcTBaM MO KPEIUTHBIM JOTOBOpPAM, JIOrOBOpaM 3aiima,

BKIItOUasi Iatexxu no KpenutHomy noroBopy, OyIeT MpeBBIIIATh MATHAECAT IMPOLIEHTOB

roJIOBOT0 J0XO0/Ja 3aeMIIMKa, s 3aeMINUKa CYIIECTBYET PHUCK HEUCIIOIHEHUS UM

o0s3atenscTB 10 KpeauTHOMy [OTOBOpY M NMPUMEHEHHs] K HeMmy IITpadHBIX CaHKIIUU,

yYKa3aHHBIX B paznene S Hacrosmx OOmux yciIoBuil.

3aeMIUK YBEJOMJIEH, YTO €r0 PacXoJbl IO CPABHEHHUIO C OXKHIaeMOM CyMMOI MOTYT OBIThH

YBEJIMYEHBI B CIIy4dasx, IPETyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccniickoit denepanun.

[TPOYME YCJIOBUA

W3menenne ycnosuil KpeauTHoro [oroBopa OCYLIECTBISIETCS B COOTBETCTBUU  C

TpeOOBaHUSIMHU JEHCTBYIOIIETO 3aKOHOAaTeNbeTBa Poccuiickoit deneparuu.

Wudopmanus, cBsa3aHHas ¢ ucnoiHeHueM KpeauTHoro noroBopa, WHGOpPMalMOHHbIE

COOOIlleHUsI O MPOJAYKTaX U YCIYrax MpeaocTaBisieTcss 3aeMIIMKy HocpeacTBoM CHCTEMbI

«UnTtepuer-bank» (B ciydae mnoxakmtodeHus Cucrembl 3aeMIIUKYy) W/WIM NPU JTUYHOM

oOpamiennn 3aemiiuka B baHk, a Takke IyTeM IIOYTOBBIX pAacChUIOK, PacChLIOK

SMS-coo0IIeHU, PacChUIOK MO 3JIEKTPOHHOW IMoYTe, MOCPEACTBOM Telne(OHHON CBS3U IO

aapecam / TeneOHHBIM HOMEpaM, YKa3aHHBIM 3aeMIIIMKOM B 3asiBJICHHUH.

YBenomiieHue U WHOE cooOIeHue, Harpasisiemoe CTOpoHaMU JPYT APYTY BO HMCIIOJHEHHE

ycnoBuit Kpeautnoro norosopa B mUCbMEHHOH (opMe Ha OyMa)kKHOM HOCHUTEJIE, CUUTACTCS

HalpaBJIeHHBIM Ha/JIeKaIllUM 00pa3oM, €CIM OHO OTIPABJIEHO aJApecary IOCHUIbHBIM,

TeJerpaMMOM WJIM 3aKa3HbIM TMCbMOM C YBEIOMJIEHUEM O BPYYEHUH IO apecy perucTpanuu

U ajapecy (aKTHUYECKOTO NPOKMBAHUS, YKa3aHHbIM B WHIAMBHIyaJdbHBIX YCIOBHSX, U 3a

MOAMKCHIO YIOTHOMOYEHHOTO0 CTOPOHOM JTHIIa, THOO BPYyUEHO JIMYHO.

JIroboe yBemomiieHHME W MHOE cooOlieHue, HampasieHHoe CropoHamu 1o KpeautHomy

JIOTOBOPY APYT APYTY TeJIerpaMMOil MK 3aKa3HbIM MUCHMOM C YBEIOMJIEHHEM O BPYyUEHUU:

® IIOJ[yYeHHOE — CUMTACTCS IIOJyYEHHBIM C JaTbl, IIPOCTaBICHHOHM B YBEIOMIICHUH O
BpYyUYEHUH;

® BO3BpAIIICHHOE C TOYTOBOI OTMETKOM 00 OTCYTCTBHH a/ipecara — CUUTAETCS IOIyYEHHBIM C
JaTbl MPOCTABICHMUS YKAa3aHHOM OTMETKH, B ciydae, ecinu CTOpOHBI He ObUIM 3apaHee
YBEIOMJICHBI 00 N3MEHEHHH a/Ipeca;

® BO3BpAICHHOE C IOYTOBOM OTMETKOW 00 HCTeUeHHHM Cpoka XpaHeHus (00 oTkaze B
MOJTyYEHNUHN ) — CUUTAETCS TOIYYEHHBIM C JaThl IPOCTaBJICHUS YKa3aHHOW OTMETKH.
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7.4.

7.5.

7.6.

7.7.

8.2.
8.3.

8.4.

YBegoMieHHe WIM MHOE COOOIlEeHHE, HANPaBIIsieMOe C MOCBUIBHBIM WM Bpydaemoe JIHMYHO,
cuMTaercs nosy4eHHbIM CTOPOHOM C JaThl, yKa3aHHOM B paCIIUCKE O ITOJIyYEHUU YBEIOMIICHUS
WJIM IIPOCTABJIECHHON Ha KOIIMU YBEIOMJICHUS [IPU BPYUEHUH.

[Tpu yBenominenuu 3aemuuka ¢ ucrnonb3oBanuem Cucremsl «HTepHET-bBank» 0053aHHOCTD
banka no yBenomieHnuro 3aemMiiuka o coBepiieHuu onepanuii no KpeautHoi kapre cuuraercs
UCIIOJJHEHHOW, a YBEJAOMJICHHE IIOJIyYEHHBIM 3aeMIIMKOM C MOMEHTa IPEI0CTaBICHUS
Knuenty Beimucku no kpenutHoit kapre B Cucreme «MHTepHeT-baHk», B TOM 4uCie yTeEM
HanpasieHus: Kimenty uH(pOpManmoHHOro COOOIIEHUS, WIM C MOMEHTAa IPEeIOCTaBICHUS
3aeMIIMKY BBIMUCKH 110 KPEAUTHOM KapTe MpH JUIHOM oOpareHnn 3aeminrka B baHk.
CropoHa 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 33 YAaCTHYHOE HJIM TIOJIHOE HEHCIIOIHEHHE
CBOMX 00513aTeIbCTB 10 KpeauTHOMY 10TOBOpY, €CJIM 3TO HEUCIIOJIHEHUE SIBUIIOCH CIIEICTBUEM
00CTOSITENILCTB HEMPEOI0JIMMOM CHJIbI, BOSHUKIIMX MOCJE 3aKitoueHus KpenutHoro forosopa
B pe3ylnbTare OOCTOSTENbCTB YPE3BBIYAMHOIO XapakTepa, KoTopele CTOpoHa HE Morjia
NPEIBUICTh W TPEIOTBPATUTh pa3yMHBIMH MepamMu. K  TakuM  0OCTOSITEThCTBAM
Ype3BbIYANHOrO XapakTepa OTHOCATCS: HABOJAHEHUE, MOKap, SMUAEMHUS WIH UHbIE CTUXUNHBIE
OencTBUsA, BOMHA WJIM BOCHHBIE JEHCTBUS, NMPHUHITHE OpraHaMHU TOCYJAapCTBEHHOM BIIACTU
pelieHui, MOBIEKIINX 32 CO00I HEBO3MOXKHOCT UCTIOTHEHUI KpenuTHOro qorosopa.
CTOpOHBI HECYT OTBETCTBEHHOCTb 3a HEHAJUJIEKalllee BBIIIOJHEHUE CBOUX 0053aTENbCTB I10
KpenutHomy I0rOBOpy B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickum denepauuu u
KpenutHbiM 10oroBOpoMm.

WHauBuyanbHbIE YCIOBHS M BCE JIONOJIHUTEIbHBIE coramieHus Kk KpeautHomy aoroBopy
HOCAT KOH(HMICHIMATBHBIA XapakTep W HE MOMISKAT pasMIAlICHUIO, 32 HCKIIOYCHHEM
CIIy4aeB, MPEAyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit @enepauuu u
KpenutHbiM norosopom.

Bo Bcem ocrampbHOM, He mnpenycMoTpeHHoM KpeautHsiM  noroBopoM, CTOpOHBI
PYKOBOJICTBYIOTCS IEVCTBYIOILMM 3aKOHOAATENBCTBOM Poccuiickon Penepanuu.

SAKJIIOYUTEJIBHBIE ITOJIOKEHUA

KpeautHslii goroBop sBisiercs IomojgHeHHEeM J[oroBopa Ha BBINYCK OAHKOBCKOM KapThl U
IIpeKpalaeTcs Npy 3akpelTun KapTouHoro cuera.

KpeauTtHslil 10roBop MOKET ObITh paCTOPTHYT 1O cornameHnto CTOpoH.

WNunuBuyabHBIE YCIOBHSI MOTYT OBITh WM3MEHEHBl WM JOIMOJHEHbl MO MUCHbMEHHOMY
cornameHuto CTOpoH.

Cnopsl 1o KpenuTtHoMy [10roBopy NOIJIEKAT PACCMOTPEHHIO B COOTBETCTBHUHM C
NHauBHayalbHBIMA ~ YCIIOBUSIMM W JICUCTBYIOIIMM  3aKOHOJATENbCTBOM  Poccuiickoit
denepanuu.
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[Ipunoxenue
K O6H_[I/IM YCJIOBUAM KPCAUTHOI'O 10IroBOpa
10 KPEANTOBAHHUIO KAPTOYHOI'O CUETA
kpeautHoit kapTtel AO «Ab «POCCHUA»
AxknuoHepHoe o00mecTBO «Akuuonepunlii bank «POCCHSD», [TonmHast crouMoCTh KpeauTa IlonmHast crouMoOCTh KpeauTa
nMeHyemoe B paibHeiimeMm «BbaHk» B Jmue , JeficTByIOlIero Ha B IIPOLIEHTAX IOJOBBIX Ha ATy B JICHE)KHOM BBIP)KCHHUH HA JATy
OCHOBAHHH , Tpearaer (®HO | 3axmouenust KpenutHoro norosopa | 3akimoueHust Kpeautaoro norosopa
3aemwyurxa  nonHocmelo), MMEHYeMblii B JaibHeilieM «3aeMIIMK»,
3akmounTh ¢ bankom KpeautHslii 10oroBop, Kotopbiii coctout u3 OOmmx 00.000% 000000,00 PYE.
YCJIOBHiT KPEAMTOBAHMS, Pa3MEILCHHbIX Ha oduuManbHOM caiite baHka B
cern VIHTepHET W IPUBENEHHBIX HIWKE WHIUBHIYaIbHBIX YCIOBHIA, nPONUCHIO nPONUCHIO

HOJTOTOBJICHHBIX B COOTBETCTBMM C HMH(OPMALMEH, NpPeNOCTaBICHHOM

3aeMIIMKOM B 3asBJICHUM — QaHKETE Ha TOJyYCHHUE KPSIHTa.

3HayeHHEe MOJHON CTOMMOCTU KPEIUTAa PACCUMTHIBACTCS B COOTBETCTBUM C IOPSIKOM,
ycTaHOBICHHBIM DenepanbHbiM 3akoHOM OT 21.12.2013 Ne 353-®3 «O notpeGuTenbckomM
KpeauTe (3aiimMe)». BennuuHa 1oiHON CTOMMOCTH KpEIMTa SBISICTCS CHPABOYHOH M JUIs
pacuera cymM Iuiatexeii no KpemuTHoMy JoroBopy He IPHMEHSETCS.

Ioka3aTenb 10JATOBOM HATPY3KH:
%
(3nauenue IIJIH nponuckio)

3HaueHue 1okKasaresst JoyuroBoit Harpysku (nanee — [1IJIH) paccuutbiBaercs B
COOTBETCTBHU C TpebGoBanusmu cT. 5* denepansHoro 3akona or 21.12.2013
Ne 353-®3 «O noTpeOHUTENBCKOM KpeauTe (3aiiMe)y.

IoanucaB Hacrosmmii  KpeautHelid  gorosop,  3aemuuk/Co3aeMIHK
MOJTBEPXKIACT, YTO OH(-a) O3HAaKOMJICH(-a) C yBeIOMIIeHHeM baHka o prcke
HeucronHeHus: 3aeMmuKoM/Co3aeMITUKOM 0053aTeNbCTB 10 HACTOSIIEMY
KpenutHoMmy 10roBopy, pucke npuMeHeHHs K 3aeMiinky/Co3aeMIIMKy 3a
TaKoe HEHCIIONHEHHE INTpaHBIX CaHKIUH, NPeXyCMOTPeHHBIX KpeauTHeIM
JIOroBOpoM, B ciydae, eciu 3Hauenwe II/[H mpesbimaer 50% (msThaecsit
MIPOLIEHTOB)

YHuKaIbHbIHA HAeHTHGUKATOP A0oroBOpa (YU I)!:

YuukaneHbii uaenTuduxarop gorosopa (Y1), npucBoeHHBIH MO MpaBHiIaM,
ycraHoBleHHEIM [lonoxennem banmka Poccum or 11.05.2021 Ne 758-IT

«O nopsiike GopMHUPOBAHUS KPEIUTHOH UCTOPUN

HWupueunyansueie yeaosusi Kpexuraoro gorosopa Ne

IIPU yBEIMYEHUH HCIONIb3YeMOH B TOTOBOPE
MIepEMEHHOH MPOIIEHTHOH CTaBKU OTPEOUTEIHCKOIO
KpeauTa (3aiiMa) Ha OJI{H MPOLCHTHBIA MyHKT
Ha4YHMHAsl CO BTOPOTO OYEPEIHOro IIaTexa Ha

Ne
n/n YcnoBue ConeprxkaHue yCIOBHs
1. Cymma Kpenura nnmm JIMMUT KpeTUTOBAHUS 1 1.1. Pa3mep JIumMuTa KperuToBaHus — ( ) pyOueii.
TIOPSIZIOK €T0 M3MEHEHH s 1.2. 3menenne JInmuta KpeAUTOBAHNS BO3MOXKHO, KaK IO MHUIMATHBE 3aEMIIINKa, TaK 1
1o vHHMIMaTuBe banka B ciydasx, onpeneneHHbIX OOMIMH yCIOBHAMH KPEIUTOBAHHUS.
2. Cpok peiictBus KpenutHoro norosopa, cpok 2.1. KpenutHblii JOTOBOp AEHCTBYET 1O TMOJHOTO BBINOJHEHHS 3aEMIIMKOM CBOUX
BO3BpATa KPeanTa obs3atenscTB 1o KpeamTHoMy goroBopy WM A0 JaTel pactopikeHus KpemuTHOro
JIOrOBOpA, B 3aBUCUMOCTH OT TOT'0, KaKasl U3 3THX JaT HACTYIIUT paHee.
2.2. Jlata Bo3BpaTa Kpemura — «_ » 20 roaa BKJIIOYUTEIBHO.
2.3. Ilo pemenuto banka Bo3MoskHa NpoJioHraiys KpeanTHoro 10rosopa B COOTBETCTBUH
¢ OOUMMH yCIOBHSMH KPEAUTOBAHUSL.
3. Bamora, B koTopoii npefocrasisercs Kpeaur 3.1. Py6omm P®.
4. IpouenTHas craBKa (IPOILIEHTHBIC CTABKU) B 4.1. 3a monp3oBanue Kpeautom 3aeMIKK yIuiaunBaeT MPOLEHTHI B pa3Mepe
MPOLEHTAaX FOIOBBIX, 8 IPH IPUMEHEHUHT ( ) IPOLIEHTOB TOJOBEIX B CIydasX, 0003HaueHHBIX B OOmMUX yCIOBHAX
TIePEMEHHOIT TIPOIIEHTHOM CTaBKH — MOPSITIOK ee KPEeIHTOBaHHS.
OTIpE/IENIeHNs, COOTBETCTBYIONINH TPEOOBAHHUM
®DenepanbrHoro 3akona ot 21.12.2013 Ne 353-03 «O
MOTPEOUTENBCKOM KpeiuTe (3aiiMe)», ee 3HauCHHE Ha
JIaTy MpeloCTaBIEHHs 3aeMILUKY HHINBHIYalbHbIX
YCI0BU
5. IMopsnok onpe/eneHus Kypca HHOCTPAHHO BAIIOTBI | «HE TIPUMEHUMO»
P HepeBo/ie ACHEKHEIX cpeacTB bankom Tpetbemy
JIHIY, yKa3aHHOMY 3aeMIIUKOM
5.1. | Yka3aHue Ha U3MEHEHHE CyMMBI PaCX0JIOB 3aeMiuKka | OTCyTcTBYyeT
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WnpnBuayaisHble yeaosus KpeautHoro qorosopa Ne

Ne
/i VYcaosue CogepxaHue yCIOBHS
OmmKaiinnyio 1aTy mocie IpeanoiaraeMoi JaThl
3aKJIIOUCHUS 0TOBOPA
6. KomnuecTtBo, pa3Mep U NEpUOANIHOCTD (CPOKH) 6.1. Pa3mep OO6s3aTeNbHOrO €KEMECSIHOTO IUIATEXKa 3aBUCUT OT CyMMBI 3aJ0/DKEHHOCTH
raTexel 3aemiyka o KpegurHomy 10rosopy uiu no KpeautHomy orosopy.
TOPSIIOK ONPENIENICHUs] ITUX TUIaTEKeH B cryuae npedocmasnenus Kpeoummnou kapmer ¢ BIIK 180 oueii:

6.2. O0s13aTeNbHbIN eXKeMEeCSYHBIH IIaTeK BKIIOYAET B ceOs:

—  MunumansHyo cymMmy noramieHus — He Mexee 5,0% (mMunumym 300 py6., HO He
oonee cymmbl OcHoBHoOro gomra mo Kpemuty) or cymmel OcCHOBHOTO Joira,
pAcCUNTAaHHOM Ha JaTy OKOHYaHHUs Mpeplayiuero PacueTHoro neprona;

- IIPOIIEHTHI, HAYNCJICHHbIe Ha cymMMy Kpemmrta Ha naty okonduanus PacueTHoro
nepuosa (BKJIIOYUTENbHO). HauuclieHHble NpPOLEHTHI HE BKIIOYAKOTCA B CYyMMY
O0s13aTeNBEHOTO eKEMECSIHOTO IUIaTeXka IIPU COOTIONCHNH YCIIOBHI U CPOKOB ACHCTBHS
BIIK.

6.3. Eciu 3a10/mKeHHOCTh paBHa HyI0, O0s13aTesbHBIN €KEMECIUHbIH IIaTex

OTCYTCTBYET.

B cayuae npedocmasnenus Kpeoumnoti kapmot ¢ BIIK 61 oenvb:

6.2. O0s13aTeNnbHbIIH eXKeMeCSUHbIH MIaTeK BKII0YAeT B ceOsl:

—  MuHUMaNBHYIO CyMMy moramieHus — He mMenee 5,0% (mMunumym 300 py0., HO He
Oonee cymmbl OcHoBHoro pomra mno Kpemury) or cymmbl OCHOBHOro joira,
paccUMTaHHOH Ha JaTy OKOHYaHUs IpepLrymero PacuerHoro neprona;

— IPOLEHTHI, HAauHCIICHHbIE Ha cymMMy Kpemura Ha nary okoHuaHus PacuerHoro
nepuona (BKJIIOYHMTENbHO). HaumcieHHBle NPOLEHTH HE BKIIOYAIOTCI B CYyMMY
O0513aTeNbHOT0 EXEMECIYHOTO IUIATEXa MPU COOIIOICHUH YCIOBUN U CPOKOB JAEHCTBUS
BIIK.

6.3. Ecim 3ai0ipkeHHOCTh paBHAa Hyr0, OOs3aTeNbHBIA ©KEMECSYHBIA  IIIATEX
OTCYTCTBYET.

7. IMopsinok M3MEHEHHs KOJIUYECTBa, pa3Mepa i «HE IPUMEHUMO
MIEPHOANIHOCTH (CPOKOB) IUIaTeXkeH 3aeMIHKa IpH
YaCTHYHOM J0cpouHOM Bo3Bpate Kpennra

8. Crioco0BI HCTIONHEHHs 3aeMIIKOM 00513aTeNbCTB 0 | BHeceHne neHexHbIX cpenctB Ha Kaprounsrii cuer Ne R
KpenutHoMy 10roBopy o MecTy HaxXOKIECHHs OTKpBITHIN B (ykazate ['O/Dumuan) AO «AB «POCCHUSI» ocymecTisercs
3aeMIuKa IyTeM:

— mepeBojia JICHEKHBIX CPEACTB ¢ OAHKOBCKOTO CueTa, OTKPHITOro B banke, Ha

KapTounslii cuer;

— BHECCHMSI HATMYHBIX JJCHEKHBIX CPEZCTB uepes kaccy banka na Kaprounsiii cuer (eciu

10 MECTY HaXOXJIeHHs 3aeMIInKa IMeeTcsl mopaseneHue banka);

— BHECCHHE HAIIMYHBIX JICHE)KHBIX CPEACTB Ha KapTouHsblii cueT uepe3 6ankomars! banka

¢ (yHKIHMel prieMa HATMIHBIX JEHEXKHBIX CPE/ICTB;

— mepeBojia JCHEKHBIX CPEJICTB 4epe3 HMHYI0 KPEIUTHYIO OPraHM3aIMI0 0€3 OTKPBITHS

cuera, Ha KapTouHsIi cuer;

— IEepPEeBOJI ICHEXKHBIX CPEACTB C KapThl HHOI KpeJUTHOI opraHu3aimu Ha KapTouHblid

cuer yepe3 GaHkomaThl banka;

— mepeBoja ACHEXKHBIX CPEACTB CO cyeTa 3aeMINHKa, OTKPHITOTO B MHOW KPEAHTHOI

opranuzaiuu, Ha KapTouHslii cuert;

— HHBIMH ~ CIIOCO0aMM, IPEXYCMOTPEHHBIMH  JCHCTBYIOIIMM  3aKOHOJATEIbCTBOM

Poccuiickoii @eneparyu.

8.1. | becruiatHslii crioco6 UCHOTHEHUS 3aEMIIIUKOM 8.1.1. BHeceHne HalMMYHBIX NEHEKHBIX CpenCcTB Ha KapTouHblii yepes kaccy (ykasamo
o0s13aTenseTB 1Mo KpeantHomy 1oroBopy I'O/®@unuan) AO «Ab «POCCHSI».

8.1.2. BHeceHHe HAJIMYHBIX ACHEXHBIX CPeACTB Ha KapTouHBIN cueT yepe3 OaHKOMATHI

Banka ¢ ¢ynkiueit Cash-In.

8.1.3. IlepeBoj IEHEXHBIX CPENCTB ¢ OAHKOBCKOTO cYeTa, OTKpHITOro B baHke, Ha

KapTrouHsIii cueT.

9. O0s13aHHOCTD 3aEMIIMKA 3aKIIIOYUTh UHBIE TOroBophl | Jlms 3akimrodeHuss KpeauTHOro 10roBopa ¥ HCIOMHEHHsS 00S3aTelbCTB MO HEMY

HEOOXOIMMO 3aKIIOYNTD JIOroBOp Ha BEITYCK OAaHKOBCKOM KapThl.

10. O0s13aHHOCTD 3aEMIIMKA 110 MPETOCTABICHHIO «HE TPUMEHUMO»
obecreueHus HCIIOJHEHHUsI 00513aTeNbCTB 110
KpenutHoMy OroBopy ¥ TpeOOBaHHS K TAKOMY
obecrieueHU 0
11. Llenu ucnons3oBanus 3aemmmkoM Kpeaura Ormurata pacxomHbIX onepauuii 3aeminuka o KaprouHoMy cueTy Nnpu HeO0CTaTOYHOCTH

Wi OTCYTCTBUMU JNOCHEKHBIX CPEACTB Ha €ro KapTO‘IHOM CUe€Te€ B Ipeaeiax
YCTAHOBJICHHOI'O Jlumura KpEAUTOBaHUA.
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Bepcus 8.3

PernameHT npuMeHeHns TUNOBOM (popMbl JIoroBopa KOMILJIEKCHOT0 0AHKOBCKOI0

ob0cayxkuBanus pusndeckux ann B AO «<Ab «POCCHUSA»

WnpnBuayaisHble yeaosus KpeautHoro qorosopa Ne

Ne
/i VYcaosue CogepxaHue yCIOBHS
12. OTBETCTBEHHOCTh 3aeMIIHKA 32 HeHaJIexanee 12.1. 3a HecBoeBpeMeHHOe moramieHne OOsS3aTeIbHOTO eKeMEeCSYHOro IuaTexa baHk
ucronHeHue ycnosuit Kpeautroro forosopa, pasmep | HaumcnseT, a 3aeMINUK YIUIauuBaeT IIEHH B pa3Mepe ( )
HeycTOHKH (Tpada, HeHH) WK MOPSI0K UX MIPOLIEHTA OT CYMMbI IPOCPOYEHHOH 3aJ0JDKEHHOCTH, 3a KaX/IblH JI€Hb HapyIIEHUsS
oIpeieNIeHus UCIIONHEHHs 0053aTeIbCTB, HAUHHASL CO JHS, CIESAYIOIIETO 33 JHEM BO3HUKHOBEHUS U T10
JIeHb YIUIaThl CYMMBI 3310JDKEHHOCTU BKIIOUUTEIIHHO.
12.2. B ciyyae BO3HUKHOBEHUsI HecaHKIIMOHMPOBAHHOIO mepepacxoia cpeacts baHk
Ha4MCIILeT, a 3aeMIIUK yIladuBaeT mrpad B pasmepe, ycraHoBiaeHHoM Tapudamu «MUP
BO3MOXHOCTEM», or cymmsl HecaHKIMOHHPOBAHHOIO IIEpPEpacxoga CPEACTB 3a
PO, HAUMHAs CO JHSI, CJIE/YIOIIETO 3a IHEM BOSHUKHOBEHHS HecaHKIIMOHNPOBAHHOTO
nepepacxoja CpeAcTB, O JeHb ero MOoTalleH:s BKIIOYUTEIBHO.
12.3. B cimyuae eciu 3aemuuk He noramraeT [IpocpoueHHyI0 3a10KEHHOCTD B TEUEHHE
30 (TpuALATH) KaJeHIapHbIX JHEH ¢ 1aThl e€ BO3HUKHOBEHHUS baHk namensiet (610Kupyer)
JIMMHT KpemuTOBaHWS IO IIOJHOro rorameHus I[IpocpodeHHO# 3amomkeHHOCTH. BaHk
OCTaBIISIET 3a COOOI IMPaBo He BOCCTAHABIMBATH JINMUT KPEIUTOBAHUS IIOCHIE MOJHOTO
norameHust [IpocpoueHHO# 3a10JDKEHHOCTH.
13. VYcnosue 06 yerynke baHkoMm TpeTbuM JIHIaM mnpas 13.1. Bank énpage ycTynuth paBa TpeboBaHMs, BeITeKatonye n3 KpenurHoro norosopa,
(TpedoBanmii) no KpexurHoMy orosopy TPETHUM JIHIAM.
13.2. Ilpu ycmynke npas mpebosanus, svimexaowux uz Kpeoumnozo oozoeopa, bank
6npage nepedantv NePCoOHAIbHble OaHHble 3aeMWUKA U 1Y, NPeooCmasusUIUX
obecneuenue no Kpeoumnomy 002060py, 6 COomeemcmeuu ¢ 3aKOHOO0AMeNbCME0M
Poccutickoti @edepayuu 0 nepcoHanbHbIX OAHHBIX.
14. Cornacue 3aemimuka ¢ THIUBHyaTbHBIMU 3aeMIUK BBHIpaXKaeT COITIACHE CO BCEMH M KaKABIM B OTACNBHOCTH YCIOBHSIMH,
YCIOBHSMU YCTaHOBJICHHBIMH HACTOSIIMMHU VIHINBHIyaIbHEIMH YCIIOBUSIMH, @ TAKXKe OATBEPIKAAET,
YTO Ha MOMEHT IOANMCAHUS HACTOAIMX HIMBUAYyaIbHBIX YCIOBHH 3aeMIHUKOM
TI0JTy9eHBI Pa3bICHEHHUS O COJIEPIKaHHUN BeexX yciaoBuit KpenuTHoro norosopa, kak O6mmx
ycnoBuif, Tak u MHmuBuayansHeIX ycnoBuid. CTOpOHAMU TOCTHTHYTO COTJIALICHUE IO
conepxannio KpeauTHOro 10roBopa u KaxJoMy M3 ero yCIOBHil.
15. Oxas3blBaeMble YCIyTH (BBIIOIHsEMBbIE PAOOTHI, «HE TPUMEHUMO»
peanusyemble ToBaphl) bankom 3aeMIinuky 3a
OT/IENBHYIO IIaTy ¥ HEOOXOINMBIC JUTSl 3aKITIOUCHUS
KpenutHoro noroBopa (Tpy HAJIUYUN), HX I€HA WX
MOPSIJIOK €€ onpereneHus (IpH HAJIUYKH ), a TAKXKE
HOJATBEPXKCHUE COIACHs 3aeMIIUKA Ha X OKa3aHUe
(BBINIOJIHEHHUE, PHOOPETECHHE)
16. Crnioco0b1 0OMeHa nHdopmareit Mexay bankom u 16.1. O6men unpopmarmeit Mexy BaHKOM U 3aeMIMKOM OCYILECTBIISETCS TIOOBIM M3
3aeMILMKOM CJIE/IYIOUINX CIIOCOOOB:
- TocpencTBOM oT/eeHus banka;
- nocpencrBoM Cucremsl «HTEpHET-baHK»;
~ MOCPE/ICTBOM ~HATpPABJICHUS IHCbMEHHOW KOPPECIOHICHIMU JIIOOBIM  YJ0OHBIM
CTOpPOHAM CIIOCOOOM.
17. Cpok peiictBus BITK B cnyuae npedocmasnenun Kpeoummnoii kapmet ¢ BIIK 180 oneii:
17.1. Cpox neitctBus BIIK — no 180 nreit.
B cayuae npedocmasnenus Kpeoumnoii kapmet ¢ BIIK 61 Oenb:
17.2 Cpok neiictBust BIIK — 10 61 s

YVrazvieaemes c 11.07.2024.

IIpu noonucanuu Kpeoumnozo 002080pa cobcmeeHHOpyHOU noonucyio 3aemuura 6 omoenenuu bauka:
Hacrosimme WuauBnayanbsHble YCIOBHS COCTaBICHBI B ( ) SK3eMILTApax, UMEIOIHX OJWHAKOBYIO IOPHAMYECKYIO CHILY: II0
ofHOMY — it 3aemMmuKa u s banka.

Hacrosimue MunuBunyansHsle ycnoBus noamucansl CTOpOHAMH «_ »
Ne CUUTACTCS 3aKIFOUEHHBIM.

Ipu 3axnouenuu Kpeoumnozo 002060pa 6 21ekmponnoi popme:

Hacrosimue UnauBuayansusle ycnoBus noanucanbl CTopoHaMu B 21eKTpoHHOH ¢opme. C maTel mpenocTaBieHus JIMMHUTa KPEIUTOBAHUS K
Kaprounomy cuery KpenurHslii noroop Ne CYUTAETCS 3aKIIFOUCHHBIM.

20 I. C yKa3aHHO# aatbl KpeauTHelli JOroBop

PEKBU3HUTbI CTOPOH:

BAHK: AxuuonepHoe o0mmectBo «Akunonepusiii bank «POCCHUS».
191124, r. Cankr-IlerepOypr, mi. Pactpemin, 1. 2, cTp. 1
OI'PH 1027800000084, IHH 7831000122

Pexeuszumut I'onognoco oguca / Puruana Banxa.

3AEMIIUK: ®amusus Umsa OTuecTBO:
AJnipec perucrTpanum:
Anpec GpaKTHYECKHIi:
JlaTta poxnenus:
IMacnioptHble naHHbIe: Cepust

MecTo poxxaenus:
HOMeEp

BbIJIaH

KOJ TO/Ipa3aeIeH s

MecTo padoThbI:
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IIpu noonucanuu Kpeoummnozo dozosopa cobcmseennopyunol noonucwio 3aemuuxa 6 omoenenuu banxa

MOAINUCHU CTOPOH:
BAHK 3AEMILUK
( ) ( )

MIl

Tpu saxniovenuu Kpedumnozo 002060pa 6 31eKmpoHHOI hopme YyCmaHasauearomcs npocmoie 2NeKnpoHHble NOONUCU CIMOPOH .

KpenutHslil norosop noamnucas KpenutHslil norosop noamnucan
IIpocToi 3NEKTPOHHOM MOAIHUCHIO IIpocToi 3NEKTPOHHOM MOAIHCHIO
®UO 3aemuuka Jlo/zKHOCTD

®UO padorHuka banka

149



Bepcus 8.3 PernameHT npuMeHeHns TUNOBOM (popMbl JIoroBopa KOMILJIEKCHOT0 0AHKOBCKOI0

ob0cayxkuBanus pusndeckux aun B AO «ABb «POCCHSA»

IMPUJIOKEHUE Ne 7 YCJIOBUA OBCJIYKUBAHUA C
NCITOJIb30OBAHHUEM MOBMJIBHOI'O NTPUJIOKEHUSA CBII

1.

JOIOJIHUTEJIBHBIE TEPMHWHBI 11 OIIPEAEJIEHW A

AyTrenTHdUKaLMA - IpoLieaypa nIpoBepku KimeHTa 1 ero npaBOMOYHOCTH JUCTAHLIHOHHOTO
obpamenus Knuenra B bank jyist coBepiieHus 0aHKOBCKHX orepaniuii (B ToM yuciie Onepanuit
CBIl) u (unu) nmomyuenust napopmanuu no Kaprounomy cyery, a Takxke I COBEPLICHUS
UHBIX JIEHCTBUI B COOTBETCTBUHU ¢ JIOrOBOPOM KOMIUIEKCHOTO OaHKOBCKOT'O 0OCIYXHBaHHUS C
UCIOJIb30BaHNEM MOOMIIBHOTO yCTPOKCTBA.

Bank — AxunonepHoe o6mectBo «AknuonepHbiii bank «POCCUS» (AO «Ab «POCCHUAy).
JloroBOop KOMILIEKCHOTO O0aHKOBCKOro oociayxuBanusi (Jorosop) — Jlorosop
KOMIUIEKCHOTO OaHKOBCKOTro obOcnyxkuBanus ¢(usmueckux il B AO «Ab «POCCHUSy,
ONpEAEIAIOIMN YCIOBUS U TIOPSAAOK OCYIIECTBICHUS! BaHKOM KOMIUIEKCHOTO 00CTyKHBaHUS
KineHros.

JloroBop Ha BBINYCK 0AHKOBCKOH KapThl —10IOBOp, 3aKIIOYEHHBIH Mex]1y baHkoM u
Knuenrom o npenocraBieHnn 6aHKOBCKOM KapThl, sMUTHPYyeMoil bankom, B pamkax JloroBopa
KOMILJIEKCHOTO OAHKOBCKOTO 00CITY)KHBaHUSI.

KapTtouHblii cyeT — 6aHKOBCKUI CYET, OTKPBITHIH B pamMkax /loroBopa Ha BbITYCK OAaHKOBCKOH
KapThl.

KaueHT — pusndeckoe nu1o, 3axkiouusiiee ¢ bankom J[oroBop Ha BbIIyck OaHKOBCKOW KapThl
B pamMkax /loroBopa KOMIJIEKCHOTO OaHKOBCKOTO 00CITY)KUBaHUSI.

Mo0OuabHOe YCTPOHCTBO — 3JIEKTPOHHOE YCTPOMCTBO C OmepairoHHol cuctemoit Android
(maumnas ¢ Bepcuu 7.0 u Bwime) wim i0OS (HaumHas ¢ Bepcuu 13 u BbIme) (MOOMIIBHBIN
tenedoH, cMapTdoH, MIAHIIET U Mp.), HaXoJsdlleecss B JUYHOM Moib3oBaHUM KimeHTa,
UMeIolIee MOAKII0OUYEeHNE K MOOMIIbHOM (TOABMKHON paguoTerneOHHOMN) CBA3M U (UJIH) CETH
WMHTepHET M MO3BOJSAIOLIEE YCTaHOBUTh B cBorwo mnamate CbIbii u  mpoBoauTh
Ayrentuduxanuio Knuenra.

MooOunabnas Bepcusa Cucremnl «HHTepHer-Bank» (MoOniabHOe NIpHJIOKEHHE) —
MPOrpaMMHBIN MPOAYKT, no3Bossitonuii Kinuenty nonyyats goctyn k Cucreme «HTepHeT-
bank» mocpeacTBoM Hcnoib30BaHUS MOOMIBHOTO ycTpoHcTBa. MOOUIIBHBIE MPUIOKEHUS
banka pasmeniensl Ha Caiite banka, a Taxxke (MIpU HAIMYUM TEXHUYECKOW BO3MOXHOCTH) B
MarasuHax npunoxkenuit Google Play u App Store.

Moobunbnoe npuiao:xkenue CBII (CbIIsii) — wmoOunsHoe mnpunokenue I[Iposaiinepa,
ycTaHaBiMBaeMoe Ha MoOWIIbHOE YCTPOWCTBO M Mo3BoJstomiee KimeHTy ocCyIiecTBIATh
Onepauun CBII. Mobunsnoe npusnoxenue CBII pa3menieHo B Mara3zuHax HPHIOKEHUN
RuStore u AppGallery. Iopsnokx peructpammu Knuenta B CBIIdii m ero ucmnonb3oBaHue
yCTaHaBIMBAETCA U KOHTposmpyeTcs [IpoBaitnepom.

Homep moOuibHOro TesjiepoHa — 3aperucTpupoBaHHBI B 0a3e maHHbIX baHka Homep
MoomibHOTO Tenedona Kinuenra.

Homep CBIIsii — nnentudukatop konkperHoro CBIIii, chopmMupoBaHHbIN U TPUCBOCHHBIN
[TpoBaiinepoM u yaocToBepsaronuid mpaBo ucnoib3zoBanus Kinuenrom ChIIHi.

Omnepanus CBII — onepanus o nepeBony JAeHEXHBIX cpeAcTB ¢ KapTouHOoro cuera B nosib3y
IOPUAMYECKOTO JIMIIA WM HWHAMBUAYAJBHOTO NPEANPUHUMATENS, OCYLIECTBIsieMas C
ucnonb3oBanueM CBII nocpencrsom CBIaii ans ortatsl Knnentamu ToBapos (pabot, yciyr).
Iposaiinep ycayr Tokenmzamum (IIpomaiinep) - AO «HCIIK», gaBnstomeecs
OTEPAIMOHHBIM U TUIATSKHBIM KIHPUHTOBbIM 1ieHTpoM CBIT (OITKI] CHBIT).

Pacnopsiskenne — pacnopsbkenne Ha ocymiectBienne Onepauuu CBII, cocraBieHHoe,
YIOCTOBEpEHHOE M HamnpasieHHoe KimeHtom B baHk B mopsake, IpeaycMOTPEHHOM
HACTOAIIUMU Y CIIOBUSIMHU.

Caiit banka — odunmansHbiii caiit banka B cerm MHTepHeT, pacmoNOKEHHBIH IO
9JIEKTPOHHOMY azpecy WWw.abr.ru.
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

CepBuc undpopmupoBanus - ycinyra uapopmupobanus Kinuenra 06 oneparnusx no Kapre / B
Cucreme «Mutepuer-bank», 06 Omnepauumsix CBII, ormpasnsembix Kiuenty B BHzme SMS-
coobmiennii Ha Homep MoOuapHOrO Tennedona u/uiu B Buae Push-ysegomiieHuit B MoOuiIbpHOE

IPUIIOKEHUE.
Cucrema obicTpbIx miarexei (CBII) — cepuc miarexxHoit cuctembl banka Poccuu.
Cucrema «UutepHer-bank» (ABR DIRECT/ Cucrema) — KOMIUIGKC NPOrpaMMHO-

TEXHUUYECKUX CPEJICTB M OPraHU3alMOHHBIX MEPONPUITHIA, 00ECIIeUNBAIOIIUX JUCTAHIIMOHHOE
OaHKOBCKOE 00cmyknBanue Kinuenra.

TokeHn cuera - HUGPOBON SKBUBAJIEHT PEKBM3UTOB KaprouHoro cuera, (OpMHpPYEMBIH
nocpenctBoM Tokenuzanuu B CBIIqid, xpansimuiics B 3ammudpoBanaom Bune B CBIIoi, u
Mo3BOJIIOMM ocyecTBisITE Onepanuu CBII.

Tokenuszanuss — mporecc Nnpeodpa3oBaHus (3aMEHBI) PEeKBU3UTOB KapTowyHOro cyera ux
u(ppoBbIMU dKBUBaJIeHTaMu. TokeHu3aius odecneunBaercs [IpoBaiinepom.

YcaoBus obcayxuBanusi B Cucreme «HMHTepHer-BaHk» - ycinoBus o0OcinykuBaHus B
Cucreme «MHTepHeT-baHky, sBIsAIOIUECS HEOTHEMIIEMOM YacThio JloroBopa KOMILIEKCHOTO
O6ankoBckoro oOciyxkuBanus (IIpunoxkenne Ne 5 k J[oroBopy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKUBaHUS).

QR-kox — nByMepHBI rpaduyeckuii Koja, NpeAHa3HAYeHHBIH [uis omatel KimeHTamm
TOBapoB (padot, yciyr) ¢ ucnonszoBanuem CHIIL.

OBIIME [TOJIOXXEHUA

Hactosmme YcnoBus oOciyxuBaHus ¢ ucnonb3oBanueM MoOunbHoro npunoxenus CBII
(manee — YciioBUsI) OMPENIETSIOT MOPSIIOK 00CTYKUBaHUS (PU3UIECKUX JIUIT C UCTIOJIH30BAHUEM
CBIDit u perynupyroT OTHOLIEHMs, BO3HUKAIOIIKME B CBSA3M C ITHUM Mexay baHkoM u
KnuenroMm. YcnoBus BT 1 noHuMarotcst bankom u KieHToM Kak HeoTheMiemas 4acTb
JloroBopa KOMIUIEKCHOTO OAHKOBCKOTO OOCITYKUBaHMUSI.

CBIIsit MoxeT ObITh UCHOIB30BaHO KIIMEHTOM IpH yCIOBHM HAAJIEKAIIETO MCIOJIb30BaHMS
CbhIlkit u MobunbHOrOo ycTpoiicTBa, Ha KoTopoMm yctaHoBieHo CBbIIsit. Ilopsimox
npenocrasnenus: Knuenty npasa Ha ucnonbszoBanue ChIIsi, pyHKIIMOHATBHBIE BOBMOXHOCTH
u ycnoBus wucnonszoBanusi CbBIIsii omnpenensitorcs IlpoBaiinepom. @DyHKIMOHANbHBIE
BO3MOXXHOCTH W YCJIOBUS HCIIOJIb30BaHUsT MOOWIBHOTO yCTpOICTBa OINpenensoTcs
MIPOU3BOUTENIEM TaKoro MOOUIIEHOTO yCTPOMCTBRA.

Hoctyn k CbIIdii ocymectsisercs npu Hanuuuu y IIposaiinepa n KnueHTta TexHUYECKON
BO3MOXXHOCTH. KIIMEHT caMOCTOATETbHO W 3a CBOM cueT oOecrneunmBaeT TEXHUYECKUE,
pOoTrpaMMHBIE PeCypChl, HEOOX0UMBbIe [T ncnoib3oBanus ChIIsit.

bank He B3umaer tutaty 3a ucrnonb3zoBanue CBIIqit m 3a dopmupoBanme TokeHa cuera K
Kaprounomy cuery. OOciny)kuBaHUE OCYILIECTBIISETCS B COOTBETCTBUM ¢ Tapudamu banka.
Ornepanuu, COBEpIICHHBIE C UCIOJIb30BaHUEM TOKEHa cueTa, IPUPABHUBAKOTCS K ONEPALMM,
COBEpUICHHBIM C HCIIOJIB30BAHMEM PEKBU3UTOB KapToyHOro cuera, K KOTOPOMY BBIIYILIEH
takoi TokeH cuera. Ha oTHOmEeHusa Mex 1y bankoM u KitneHTOM, BO3HUKAIOIIUE B PE3YJIbTATE
UCIIONb30BaHUsd ToOKeHa cuera, pACHpPOCTPAHSIOTCA YCIoBUSA JlOroBopa KOMIUIEKCHOTO
0aHKOBCKOT0 00CITYKUBAHHUS.

bank He sBmsercs noctaBmukoMm CBIIdii, He ocyliecTBIsSET NOANEPKKY MNPOTrPaMMHOIO
o0OecrnieyeHns, yCTaHOBJIEHHOTO Ha MOOWJIBHOM YCTpOICTBE, B KOTOPOM XpaHHUTCS TokeH
cyera.

Knuent yBenomiieH, IOHMMAET U COTJIAIIaeTCs ¢ TeM, 4To ucnosibzoBanue ChII»i, B ToM uncie
B 1ensx cosepmeHust Omneparuii CBII, mMoxer ObITh OTrpaHH4YeHO (PYHKIIMOHAIBHOCTHIO
MoobwunbHoTO yeTporicTsa uinu CBIIai.

KnueHT yBenomileH, MOHMMAET U COIJIAIIAETCS C TEM, YTO HE BCE IOPUAMYECKHE JIMLA WU
WHAUBUAYAJIbHbIE MpEeANpUHUMAaTeNn (TModydaTenn ACHEKHBIX CPEICTB) MOTYT O0ECleuuTh
BO3MOXHOCTH IipefocTaBieHust QR-koza uiu Apyrux croco6os omaTsl mocpenctsom ChIIHid,
n uto AO «HCIIK» u(unm) KpeauTHbIE OpraHu3allid MOTYT BBOJIUTH OTPAHUYCHHS, B TOM
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2.8.

3.2.

3.3.

3.4.

3.5.

yucne o cymmam Omnepanuii CBII, a Takke ycTaHaBiuBaTh CBOM KOMHUCCHUH 10 Omnepanusm
CBIL

Bo BceM, 4TO HE IPEelyCMOTPEHO HACTOSIIUMHU Y cioBusiMHU, bank u KineHT pykoBoacTByeTcs
nojoxeHusmu [IpaBuin Beimycka u oocimyxuBanus 6aHkoBckux kapt B AO «Ab «POCCHUS»
(ITpunoxxerne Ne 4 k JloroBopy KOMILJIEKCHOTO OaHKOBCKOTO OOCITY)KHBaHHS), Y CIIOBUSIMH
obcnyxuBanusi B Cucreme «MHrepHer-bank» u JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO
oOciyxuBaHus B 1esoM. B ciyyae, eciu MonoXeHHsI HACTOSIIUX Y CJIOBHM MPOTUBOpEYAT
nojoxenusMm IIpaBun Beimycka u o0cmykuBanust 6ankoBckux kapt B AO «Ab «POCCH Sy,
Ycnouit  obcnyxuBanus B Cucreme «MHTepHer-bank» u [loroBopa KOMIUIEKCHOTO
0aHKOBCKOTO OOCHTyXHBaHHs B 1eJoM, bank u KiHMEHT pyKOBOACTBYETCS IMOJIOKEHHUSIMHU
HACTOSIINX Y CIIOBUIA.

[MOPAJOK ITOAKJIFOUEHUA 1 UCITOJIB3OBAHUA KAPTOUHOI'O CUETA B CBII»it
[Toaxmouenne Kaprounoro cuera k CBbIIsit ocymectBisercs KimeHToM oOgHUM U3
HIDKEYKa3aHHBIX CIIOCOOOB.
— B CBIIqii.
B nemnsax noaxmouenus Kaprounoro cuera k ChIIsit Knuent ¢popmupyer B ChIIsit 3ampoc,
conepkamuii HaumeHoBanue banka, Homep moOunbHOro tenedona, Homep Kaprounoro
cdera, K KOTOpoMy IIaHupyeTcs chopMUpoBaTh TOKEH cueTa, MOATBEPKAAET COTNIaCUe C
HACTOSIIIUMHU Y CJIOBUSIMU TTOCPEACTBOM BBOZa B dkpanHou (popme CbIImit ognopazoBoro
naposisi, KOTOpbld Hampasisgercs bankom mnocpenctBom sms-cooOmienuss Ha Homep
MOOHITEHOTO TeIe(OoHa.
— B MOOWJIbHOM NPUITOKEHUH.
[Monkmouenne Kmmentom KaprouHoro cuera C wucnoib3oBaHueM MoOOMIBHOTO
MIPUJIOXKEHUS OCYILIECTBIISIETCSI B COOTBETCTBUU € Y CIOBUSAMHU 00cimykuBaHus B Cucreme
«utepHer-banky.
TokeH cuera co3maercs, €ciid OTHpPAaBICHHbIM BaHKOM OJHOpA30BBIM Mapojb COBIMAIAET C
BBeZieHHBIM KimmentoM. Ilo ¢akty ycnemHuoil o0paboTku 3ampoca Ha MOAKIIOYEHHE
Kaprounoro cuera [IpoBaiinepom ¢popmupyercsi TokeH cuera u nmocpenctsom cetu MuaTepaer
nepenaercs u3 CBIqii B xpanunuiie MoOUIBHOTO YCTPOWCTBA, Ha KOTOPOM YCTaHOBIIEHO
CbIIsit. O6s3aTeNbHBIM YCIOBUEM ISl CO37aHusl TOKeHa cyeTa sBIseTCs Halinuue B baHke
akTyanbHOI nHpopmanuu o Homepe moobunbsHoro tenedona Kimnenra, KoTopslii Hcronb3yeTcs
bankowm miis HanpaBnenus sms-cooomennii. Knuent, nogkimouas Kaprounsrii cuet k ChIIbi,
naer baHky mopydeHue Ha NepeBOJ JEHEXKHBIX cpencTB ¢ KaprouHoro cuera B MOJIB3Y
OpPUINYECKHX JIML, WHIUBHIYAIBHBIX NpPEIIIPUHUMATEIEH HAa OCHOBaHMU PacropsokeHui,
co3naBaeMblx Kimmenrom B CbhIIait u nepenaBaemsix B bank o texnosnoruu ChII.
Kaprounsiii cuer He MoxeT ObITh ucnonb3oBaH B CbIIdit B ciydae orpaHuueHus €ro
UCIIOJIb30BaHUs B COOTBETCTBUHU € 3aKOHOAATenbCTBOM Pocculickoit denepanuu wim bankom.
Hcnons3zoBanne TokeHa cyeTa OCYIIECTBIISAETCS B COOTBETCTBUM C HACTOSAIIMMHU Y CIIOBHUSIMY,
3akoHomarenbCcTBOM Poccuiickorn @enepaunu u npaswiaMmu IIposaitnepa. Token cuera
dbopmupyetcst ocpenctsom noakioueHuss Kaprounoro cuera k CBIIdiH, ycraHoBIeHHOMY
Knuenrom Ha cBoe MoOUIbHOE YCTPOMCTBO, U MpeiHa3HavaeTcst Ui mposeeHus Onepauun
CBII B ycTpoiicTBax, B TOM YKCIe MOAepKuBaronux oeckontaktHyto ormiary (NFC), a Takxke
B ceTu MIHTEpHET (B MHTEpHET — Mara3uHax).
Otximouenne Kaprounoro cuera ot CBIIqi, ynanenne TokeHa cueta u3 namatu MoOMIBHOTO
yCTpoicTBa He IMpekpamaer aelicteue KapTouHoro cuera, K KOTOPOMY COOTBETCTBYIOLIUI
Token cueta chopMHUpOBaH, U HE BICUET TEXHUUECKHE OTPAaHUUYCHHUS HA €r0 UCIOIb30BaHHE.
Cpoxk neiictBust TokeHa cueTa paBeH N€pUOy BPEMEHHU, HAUMHAIOIIEMY UCUYHCIATHCS C 1aThl
npenocrasienns bankom Kimenty Tokena cyeTa M 3aKkaHUYMBAIOIIEMY HMCUUCIATHCSA B ATy

3akpeiTusi Kaprounoro cuera /otkmouenus Knmuentom wim bankom Kaprounoro cuera ot
CBIIbi.
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3.6. Ortxmouenue Kaprounoro cuera ot CBIIsii ocymecTBiasieTcs OOHUM W3 HIDKEYKa3aHHBIX
CIoCcOo00B.
— B CBIIqi;
B mensx otkmrouenus Kaprounoro cuera Kmment ¢opmupyer B CbIIqit 3ampoc Ha
OTKJIIOUYEHUE.
— myrem oOpamienus Kimmenta B Enunyro cioyxOy TOIICpKKHA KIUEHTOB IO HOMEpaM
TenedoHOB, ykazaHHbIM Ha Caiite banka.
3.7. Ucnonb3oBanue Kmuentom CBIIqii Moxer ObITh mpuocTanoBieHo [IpoBaiinepom B ciydae
BbIsiBIIeHUs  [IpoBaiiiepoM  MONBITOK  MPOBEAEHUS  MOIIEHHHUYECKHX  ONepanuil c
ucnosabszoBanuem CBIIai.

4.  TIOPAJIOK COBEPILIEHUS OIEPAILIMI CBIT

4.1. CBbIIqit npenocrasisger Knuenty Bo3moxkHocTh coBepieHust Onepaunit CBII, B Tom yncne
COCTaBJISITh, YIOCTOBEPSTH U NepeaaBaTh B baHk PacniopsbkeHusi, Ipy yCIOBUU HAUIEXKAILIETO
ucnonb3oBanusi CBIIsit m MoOuibHOrO ycTpoiicTBa, Ha KoTopoM ycranoBieHo CBIIaii, c
yuerom ¢ynkimonanbHocTu CBIIsii, TpeboBanumii 3akoHoaTenbeTBa Poccuiickoit denepanuu,
HOpMaTUBHBIX JoKyMeHTOB banka Poccuu, crannaproB u npasuin AO «HCIIK» u ¥Ycnouii.

4.2. Kiuent BrnpaBe coBepmats Onepanuu CBIIsii B mpeaenax ocratka JEHEKHBIX CPEICTB Ha
Kaprounom cuere ¢ yuerom nosoxeHuii [IpaBui Beimycka 1 00CIy)kuBaHusi 0aHKOBCKUX KapT
B AO «Ab «POCCUS» (Ilpunoxenne Ne 4 k JloroBopy KOMIUIEKCHOTO OaHKOBCKOTO
obcnmyxuBaHusi) U JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCIIY>KMBaHUS B II€JIOM, B TOM
YHUCJI€ 3a BBIYETOM CYMM OIEpaluid, pacHopsKEHHsT IO KOTOPBIM HpPHHATHI baHkOM K
VCIIOJTHEHUIO, HO PACYETHI, 10 KOTOPBIM €l1le He ObUIH MpoBeieHbl bankoM.

4.3. Tlposenenue Oneparuu CBII ocymiecTBisieTcs B CleAyIOIIEM HOPsIIKE:

4.3.1.B uensx nposenenus Oneparun CBI1 Kimment B CBIIqi, ycranoBneHHOM Ha MOOHIBHOM
yerpoiictBe Knmenrta, ckanupyer QR-Koa WM HCHOJB3YeT YHHBEPCAIbHYIO/TIPSIMYIO
IUIATEKHYI0  CCBUIKY,  IPEIOCTAaBIECHHYIO  IOPUIUYECKUM  JIMLIOM/MHAUBUAYAIbHBIM
IPEIITPUHUMATEIIEM.

4.3.2.CbII»it nanpasnsier B OIIKL CBII 3anpoc Ha momydenue gaHabiXx mo QR-komy/muratexHon
CCBLJIKE.

4.3.3. OIIKI] CBII nepenaet nanusie mo QR-xomy/mmarexHoii ccoiike B CBIIiA.

4.3.4. Knuent noareepsxaaet omiary B ChIIsii B mopsinke, yctanoBienHoM CBII.

4.3.5.Ha ocHoBanmnu nonrBepxaeHust Kimmenra B CBIIsii ¢popmupyercss u Hanpasisiercss B OTTKL]
CBIl  Pacnopsbxkenue, coiepskaiiee, B TOM  4YHUCIE  PEKBU3UTHI  IOPUAMUYECKOTO
JUIA/MHANBUIYaIbHOTO MPEANPUHUMATEINSI, HEOOXOIUMBIE JIsl IEPEBO/Ia IEHEKHBIX CPEJICTB
yepe3 CBII, Token cuera, Homep CbIIsii u cymmy.

4.3.6. OIIKI] CBII namparisietr B bank Pacniopsikenne Kimuenra ais nposeaenust Onepanuu CBIT o
Kaprounomy cuety, noakitoueHHoMy Kk CBIIii.

4.3.7.PacriopshkeHHsST TPUHUMAIOTCS bBaHKOM K WCIIONHEHHIO W UCIIONHSIOTCS TIPU  YCIOBHH
nosiokutenbHblx npoBepok Homepa CBbIIbii m  Tokena cuera, coxaepkamuxcs B
PacniopsixkeHn#, AOCTAaTOYHOCTH JEHEXHBIX CcpeAcTB Ha KaprouHom cyere M coOIHOICHUS
orpannueHuit B otHomenun CBIIsii/Tokena cuera. [Ipu ycnemHbIX pe3ynbTarax MpOBEPOK
bank ocymecteisier Onepannto CBII no Pacniopsixennto Knuenra.

4.4. Pesynbratel npoBepku Homepa CBIIsii u Tokena cuera, comepxamuxcs B PacnopsbokeHun,
¢bukcupyrorcs B ”HQOPMAIIMOHHBIX cucTeMax baHka (3JIeKTpOHHBIX JKypHajaX, JJIEKTPOHHbBIX
IPOTOKOJIaX) ¥ MOTYT OBITh BOCIIPOM3BEACHBI HA OyMa)KHOM HOCHUTENE B CIy4ae OCIIapUBaHUs
Knuentom nerictBuii banka, ocymiecTBieHHBIX Ha ocHoBaHuU Pacnopsokenuss Knuenra B
COOTBETCTBUU C HACTOSIIIUMHU Y CIIOBUSIMH.

4.5. JlokyMeHTalbHBIM MOATBEpkAeHHEM (akTa coBepuienust Kimenrom oneparnuii CBIT sBnstoTcs
AIIEKTPOHHBIC JKYPHAJIbI, 3JEKTPOHHbBIE MPOTOKOJIBI WH(POPMALMOHHBIX cHcTeM banka u
[Iposaiinepa, noareepxkaaronme copepuienne Onepanuii CBII.
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4.6.

5.2.

5.3.

bank undopmupyer Knuenra o coepmennn Onepanuu CBII myrem Hanpasienus Kinuenrty
YBEJIOMJICHHS, B TOM uucie B pamkax ycayr CepBuca HHOOPMHpPOBAHUS, B MOPSJIKE,
AQHAJIOTMYHOM TMOPsAKY uHpopmupoBanus Kinenra o6 omepaunusx, COBEpPIICHHBIX B paMKax
JloroBopa Ha BBITYCK OAaHKOBCKOW KapThl, MPEeIycMOTpeHHOMY lIpaBuiamMu BBITyCKa W
obcimyxuBanuss 6aHkoBckuX kKapT B AO «Ab «POCCUS» (IIpunoxenue Ne 4 k JloroBopy
KOMIUIEKCHOTO OaHKOBCKOTO OOCITy>KHMBaHUs) M J[OrOBOpOM KOMIIJIEKCHOTO OaHKOBCKOTO
00CTyXKUBaHUS B IIEJIOM.

I[TPABUJIA BE3OITACHOCTH 1P UCIIOJIbB3OBAHMMU CbIlsi, TOKEHA CHETA

Knuent o0s3yercs He packpblBaThb TPETbUM JMLAM HHGOpPMALMIO O CpelcTBax

AyTeHTH()UKAIMK, HAXOJAIIUXCSA B €ro paclopsDKeHHH, XPaHUTh M HCHOJb30BaTh HUX

crioco0amu, obecreynBaroIuMu HEBO3MOYKHOCTb ux HECaHKLIMOHUPOBAHHOIO

UCIIOJIb30BaHUs, a TaKXKe HEMEAJIEHHO YBeAoMJIsATh baHk 000 Bcex ciydasx JOCTyNa WU O

IIPEII0JIaraeMOM BO3MOKHOCTH JOCTYIIA TPETHUX JIULL K TAKMM CPEICTBAM.

KnueHnT mocraBieH B HW3BECTHOCTh M B IIOJHOM MeEpe OCO3HAaeT, YTo Iepenaya

KOH(pUIeHIMaIbHON MHpopManuu 1no cetu MHTEepHET BieyeT pUCK HECAaHKLMOHUPOBAHHOIO

JocTyna K Takoi nH(popMaluyu CTOPOHHUX JIULL.

KnueHt o6s13aH cobumoiaTh cieAyrolye npaBuia no 0e30MacHOCTH M KOH(PHUIECHIIMATILHOCTH

npu padote ¢ CBIIsii / Tokenowm cyera:

— HCKJIIOYUTH Iepenayy TpeThbuM JuinaM MoOMIBHOIO YCTpOHCTBA, B KOTOPOM XPaHUTCS
ToxkeH cuera;

— He3aMeIIMTeNbHO HH(pOopMHUpOoBaTh baHk 1o TenedoHaM KpyrinocyrouHoi EnuHol ciayx0bl
MOAJEPKKM KJIMEHTOB B cCly4yae I[OJ03pEHUH Ha Jt000€ HECaHKIMOHHPOBAHHOE
ucrnoib3oBaHue TokeHa cyeTa, HECAaHKIMOHMPOBAHHOTO  MCIIOJIb30BaHU/yTpaThl
MoOuapHOTO yCTPOMCTBA, B TaMSATH KOTOPOI'O XpaHATCS JAaHHble TOKeHa cuera;

— 1 Bxozna B CBIIsii He HCMoONb30BaTh BHEUIHHE CCBUIKM C APYTHUX PECYPCOB, BXOJ
ocylecTBisieTcs Toabko uepe3 HKOHKY CBIIsii, ycraHoBneHHoro Ha MoOMIBHOM
YCTPOMCTBE;

— HE cooOlaTh TpPeThUM JHuIaM, Jaxke paOoTHMKaM baHka oJHOpa3oBble NapoJIH,
otnpasisiemMble bankoM mocpencTBoM Sms-cooOmiennit Ha Homep mobunbHOTrO TenedoHa
g nogkaodeHust Kaprounoro cuera k CBIIqii, B 0oTBeTax Ha 3JIeKTpPOHHBIE TUChbMa, SMS-
COOOIIEHHUs WM 3BOHKH, B KOTOPBIX MpeJyIaraeTcs MpeoCTaBUTh TakKue JaHHble. B ciyuae
COMHEHHUH, YTO 3BOHOK WJIH COOOIIEHME HMCXOIAT M3 baHka, cieayeT caMmoCTOATEIbHO
nepe3BOHUTh B EnuHylo cinyx0y MOANEp KM KIMEHTOB MO TeiedoHaMm, yKa3aHHBIM Ha
Caiire banka.

— wu36eraTh Ha cBoeM MOOUIIFHOM YCTPONCTBE HACTPOEK THIA «root» U «jailbreak» umu nuHOTO
B3JIOMA OIIEPALIMOHHON CUCTEMBI;

— HUCHOJB30BaTh TONbKO o¢unmansHele Bepcuu CBIIdi, pa3MerneHHble B Mara3uHax
npunoxennit Google Play, App Store, RuStore u AppGallery;

— ycTaHaBJIMBaTh HAa MOOMIIBHOE YCTPONCTBO U MCIONB30BaTh aKTyalbHYI0 Bepcuto ChIIaii;

— olecrnieyuBaTh COOTBETCTBYIOIIMN YpOBEHb 0€30MacHOCTH Ha MOOWIBHOM YCTpPOMCTBE,
HCIOJIb3YSl aHTUBUPYCHOE MpPOrpaMMHOe oOecrieueHue (Mpu HAIWYUU Ul TaHHOTO TUIa
MoOWIBHOTO YCTPOICTBA), a TAKXKE PETYISIPHO MIPOBOIUTH €r0 OOHOBIICHUE;

— 1pu cmerHe Homepa moOunbHOro Tenedona ooparuthes B bank;

— HE NEepexXOoAUTh MO CChUIKAM, HalpaBisieMbIM Ha MoOWIBHOE YCTPOMCTBO, HA KOTOPOM
yctanoBieHo CBIIai;

— TIPOBEPATH PEKBU3UTHI ONepanuii B SMs-coobmeHusx/Push-yBenomnenusx ot banka;

— HE 0CTaBIATh MOOMIBLHOE YCTPOHCTBO O€3 MPUCMOTPA;

— o00ecIeynuTh COOTBETCTBYIOIIMA YpPOBEHb 0€30MacHOCTH Ha MOOWJIBHOM YCTPOMCTRBE,
WCIIONB3Ys CcpefacTBa AyTeHTH(UKAIMKA, BCTPOCHHBIE B MOOWIBHOE YCTPOWCTBO U
IIpeJIaraeMble IPOBalIEPOM COTOBOM CBA3U;
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— TPOBOAUTH MPOBEPKY MOOMIBHOTO YCTPOWCTBA HAa MPEAMET OTCYTCTBHS PErHCTpPAIMU
cpencTB AyTeHTH(UKAIMN TPETHUX JIUII;

— He pasrjamarb TPEThUM JIMIaM COOCTBEHHBIE CPEACTBa ayTeHTU(HKAIUN Ha MoOnuiIpHOM
YCTPOMCTBE, ABJIAIOMUECS KOH(UACHINAIEHOW HHPOpMaLIUeH;

— YIaJuTh BCE JMYHbIC JaHHbIC, PUHAHCOBYIO MHpOpMaluio U TokeH cuera ¢ MoOMIBHOTO
YCTPOMCTBA, UCIIOJIB30BAHUE KOTOPOTO MPEKPAIICHO, WK MPH HEOOXOIMMOCTH Iepeiadn
YCTpOICTBa B OpraHU3aLHIo, OCYIIECTBIISIONIYIO PEMOHT;

— He OJoKMpoBaTh JOOBbIE (YHKIMU OE€30MacCHOCTH, MPEAyCMOTpeHHbIe Ha MOOMIBHBIX
yCTpOMCTBaX B LENAX 3alIUTHl TOKeHa cueTa;

— wucnons3oBath CBIIsii, moakiro9asce TONBKO K MPOBEPEHHBIM UCTOYHUKAaM ceTn MHTepHeT,
He ucnonb3oBats ChIIdi mpyu mogkioueHn K 6eCIpOBOAHBIM CETSM OOIIEro 0CTyIa.

6. IIPABA U OBA3AHHOCTU CTOPOH

6.1. Bbank umeem npago

6.1.1. Otkmrounts Kaprounsiit cuer ot CBIIsii, B ToM uucie B ciydae HapyumeHus KimeHtom
nopsiaka ucnoip3oBaHuss CBIIPH niaM BO3HUKHOBEHMM PHCKOB HECAHKI[MOHUPOBAHHOIO
UCIOJIb30BaHUsI MOOUIIBHOTO YCTPOMCTBA, B MaMsITH KOTOPOTO XpaHATcsa AaHHble TokeHa
CYeTa, HECAaHKIMOHMPOBAHHOI'O UCIOJb30BaHUS  TOKeHa cdyera, HpU MOIYYEHUH OT
[IpoBaiinepa cBeAeHU O KOMIPOMETAIlMK WM Moa03peHurn B Kommpomerauuu CBIIbid,
BbISIBJIEHUM BaHKOM MOIBITOK MPOBEIEHUS MOIIEHHUYECKHX OMNepaluil ¢ MCHOJIb30BaHUEM
CBIIsii, a Takke B MHBIX CIy4asx, HPEAYCMOTPEHHBIX 3aKOHOJATeIbcTBOM Poccuiickoi
®denepany, HOPMAaTUBHBIMU JOKyMeHTamMu banka Poccuu, cranpapramMu W mpaBUiIaMU
[TpoBaiinepa u JJoroBopomM KOMIIIEKCHOTO OAHKOBCKOT'O OOCITY>KUBAHMSL.

6.2. bBank ooazyemcsn

6.2.1.O0ecnieunts npueM yBenomieHud KimeHnta o HeoOXoaumocTH oTkmoueHHus KapTtouHoro
cuera ot CbIIsit mo Tenedponam Enunoii ciiy:x0bl TOIIEPKKU KIMEHTOB U HE3aMEIJIUTEIbHO
1o ¢axty obpaieHus KiimeHra B COOTBETCTBUHU C MOJIYYEHHBIM YBEJJOMJICHUEM OCYIIECTBISTh
otktouenue Kaprounoro cuera ot ChIIqii.

6.3. Knuenm umeem npaeo

6.3.1. MUanmuupoBare noaxirouenne Kaprounoro cyera x CBIIoii mimm otkmodenue Kaprounoro
cuera ot CBIDii.

6.3.2. O6pamiatbcst B baHk ¢ 3asBICHUSIME, B TOM YHCIIE TPH BOSHUKHOBEHHUHU CIIOPOB, CBSI3aHHBIX C
olnepanusMH, COBEpIIEHHbIMM ¢ ucnoiab3oBaHueM CbIDqii. 3assnenus Kimenra
paccMmarpuBaioTcs baHKkOM B CpOKM U MOpsiZIKE, YCTaHOBJIEHHbIE [|0orOBOPOM KOMILIEKCHOTO
0GaHKOBCKOT0 00CTyKMBAaHUS.

6.3.3.B ciayyae HeoOXoauMocTH (B TOM 4YHCIIE TIpH yTpare MOOHMIBHOTO YCTPOWCTBA, B IAMSTH
KOTOPOT0 XpaHsATCs AaHHble TOKeHa cueTa) MHULIMUPOBATh (OPMHPOBAHUE HOBOrO ToOKeHa
cuera kK Tomy ke Kaprounomy cuery Ha 1pyrom MoOuibHOM yCcTpOHCTBE.

6.4. Knuenm o6azyemcsn

6.4.1.CoOmo1aTh TOJOXKEHUS HACTOSIIUX YCJIOBHHA, B TOM 4YHCIIe TIpaBWja OE30MacHOCTH
UCTOJIb30BaHUsI MoOMIbHOTO ycTpoiicTBa U TokeHa cuera.

6.4.2. HezamemmutensHO cooOmuTh B bank 00 m3menennn Homepa MoOMiIpHOTO TenedoHa, KOTOPHIi
ucnoap3zyercst npu noakmodyeHnn Kaprouynoro cuera k CBIIbH M noaxkitodeHMH ycayr
CepBuca HHPOPMUPOBAHUS.

6.4.3.B ciydae yTpaThl/HECAaHKIIMOHHUPOBAHHOTO HCIIOJIB30BaHUsI MOOHIBHOTO YCTPOWCTBa, B
naMsTH KOTOPOro XpaHATcd JaHHble TokeHa cdyera, B Cllydyae HECAHKIIMOHMPOBAHHOTO
UCTIOJIb30BaHUsl TOKEeHa cyeTa He3aMeIUTEIbHO 00paTuThes B Enunyto cinyx0y moanepKku
KIMEHTOB g oTkiaoueHuss Kaprounoro cuera ot CBbIbit u npeporBpamieHus
HECaHKLMOHUPOBAHHOI'O IPOBEACHUS ONepaluii. YBEJOMIEHUE CUUTAECTCA IOJYyYEHHBIM B
MOMEHT noarBepxkaeHusa bankom otkimtouenus: Kaprounoro cuera ot ChIIqi.
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7.2.

7.3.

7.4.

7.5.

OTBETCTBEHHOCTb

OtBercTBeHHOCTh 3a (yHKunoHnupoanue CBIIPH M MOPSIOK MOATBEP)KICHHUS OIUIATHI B

CbIIbit necer ero IIpoaiiaep.

bank He HeceT OTBETCTBEHHOCTHM Npu HapymeHun [IpoBaiizepoM mpaBui 0e30MacHOCTH,

BIIUSIOUINE Ha JI00YI0 MH(OPMALINIO, TOTYYEHHYIO WM OTIPABICHHYIO MPU HCIOIb30BaHUU

CBIDaii.

Kinent necer orBercTBeHHOCTH 3a Bce Onepanuu CBII, coBepiieHHbIE C MCIIONIB30BAHUEM

CBIDii. Bee Onepanun CBII, coBepiieHHbIE 10 MOMEHTa NOIy4YeHUs] baHKOM yBeaoMiIeHUs

Knuenta o0 yTpaTe/HeCaHKIMOHHMPOBAHHOM HCIIOJIb30BaHMM MOOMIBHOTO YCTpOWCTBa, B

aMATH KOTOPOI'O XpaHATCS AaHHble TOKEeHa cyeTa, HECaHKIMOHUPOBAHHOM HCIIOJIb30BaHUU

Tokena cyera, CUMTAIOTCSA COBepIIEHHbIMH KilmeHTOM, eciiu HHOE He MPeayCMOTPEHO

3aKkoHoaarenbcTBoM Poccuiickoit denepanun.

Knuent necer orBerctBeHHOCTh 3a Omepanuu CBII, coBepiieHHbIE TPETHUMH JIUIAMU C

cornmacus Kiumenra, a Takxke 3a Bce pacxoabl M YyObITkM baHka, cTaBIIMe pe3ylbTaToM

UCIONb30BaHusl TOKeHa cyeTa B HapyIIeHHE HACTOSIIIUX Y CTIOBHIA.

baHk He HeceT OTBETCTBEHHOCTH 3a:

— OecnepeboitHocTh  pynkumonupoBanusi  CbBIIdi,  paboOTOCIIOCOOHOCTH  KOTOPOTO
obecnieunBaercs u KoHTposnupyercs AO «HCIIKy;

— BO3MOXxHOCTh peructpauuu Kimenra B CbIDii u coorBercTBrie MOOUIBLHOTO yCTpOIiCTBA
Knunenra ero TpeboBaHusIM;

—  TOJAEPXKKY ONEpaLMOHHON cUcTeMbl MOOMIIBHOTO YCTPOMCTBA, B MAMSITH KOTOPOTO

XpaHATCA JaHHBIC Tokena cycTa,

— TEXHHUYCCKYIO HCBO3MOKHOCTH IIpUCMa Tokena cuera B OMMPCACIICHHBIX YCTpOﬁCTBaX

TOProBO-CEPBUCHOM CETH;

— TIPUOCTAHOBJICHHE WJTU TIPEKpalleHne ucroiab3oBanus TokeHa cuera B ChIIvii;
— KOHOUACHIMAIBLHOCTh MHPOpPMAIUK, XpaHsiencs Ha MoOUIBHOM YCTPOICTBE, B KOTOPOM

xpanutcs TokeH cuera;

— HeucnoJIHeHHe PacropspkeHus B ciaydae OTpULATENBHOTO pesynbTaTta npoBepkn Homepa
CbIIait nnu TokeHa cuera, cofepxaiuxcs B PacopsokeHuH.

— cojJepxxaHue PacnopspkeHuss B LIEIIOM U OTHAEIBHBIX €r0 PEKBHU3UTOB, B YACTHOCTH 3a
NIPAaBUJIBHOCTh  yKa3aHUs B  PacnopspkeHMM — CyMMBl  [EPEBOJIAa,  PEKBU3HUTOB
OaHKa-TIoTy4aTess JeHEKHBIX CPEJICTB, PEKBU3UTOB MOJyYaTessl IEHEKHBIX CPEICTB MU
UHBIX [apaMeTpoB, HEOOXOJUMBIX Ul TIepeBoja JIeHeXHbIX cpelacTB. KimeHT
CaMOCTOATENIBHO PEryaupyeT NajbHEHIINEe B3aUMOPACUEThl C IIOIy4YaTeaeM JEHEXKHBIX
CPEICTB.

— OTKa3 IOPUIMYECKHX JIHI, WHIUBUAYaJIbHBIX MpEAIpUHUMATENed B 00CITy>KMBaHUU
Kinuenta ¢ ucrionb3oBanueM TokeHa cueTa, a TaKKe B CIydae HEUCIIPABHOCTH TEXHUUECKUX
CPEICTB, HE SABISAIOLINXCS COOCTBEHHOCThIO baHka;

— HENpeIOCTaBICHUE FOPUINYECKUMH JIMIAMH, UHAUBUIYAIBHBIMU IPEAIPUHUMATEISIMU,
KPEIUTHBIMU OPTaHU3ALUSAMH, OOCITYKUBAIOIIUMHU TaKUX JIUI, BO3MOXXHOCTH COBEPLICHUS
Onepanuit CBII.

— HEBO3MOXHOCTh ucnonb3oBanusg CbIIbit 1o mnpuunHe HeQYHKIMOHUPOBAHUS WU
HeKoppekTHoro QynkuuonupoBanuss CBIIit umun MoOunbHoro ycrpoiicta. B cimyuae
BO3HUKHOBEHHSI BOTIPOCOB, CBsI3aHHBIX ¢ (hyHKIHMoHHpoBaHueMm CBIIqi win MoOmibpHOTO
ycrpoiictBa, Kimenty nHeoOxomumo oOpamarbes Kk I[IpoBaiiepy WM MPOU3BOAUTEIIO
MoOWIBHOTO YCTPOWCTBA.

— BO3HUKHOBEHHE KOH(DIMKTHBIX CUTyaluil BHE c(epbl €ro KOHTpPOJIS, B YaCTHOCTH, 3a
npUoOpeTeHue TOBApOB, pPadOT, YCIAYr HEHAAJIEKAIIEro KadyecTBA, COBEPIICHHOE C
UCIoJIb30BaHneM ToKeHa cyera;
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7.6. baHk He HeceT OTBETCTBEHHOCTHL IIO CriopaM M pas3HOIJIaCusAM, BO3HHUKAIOIINM MCKIY
Knuentom n OIICPaTOpPOM CBA3U BO BCCX ClIydadX, KOrAa CIIOPbI U pa3HOrIaCusad HE OTHOCATCA
K IpEAOCTAaBJICHUIO YCIYT B paMKaX HaCTOAIINX VcnoBuid.
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NPUJIOXKEHHUE Ne 8 IHPABUJIA OTKPBITUA U OBCJIYXKHUBAHUA
BAHKOBCKHX CYETOB B JAPAT'OHEHHBIX METAJIJIAX
PU3NYECKHUX JIUL B AO «Ab «POCCHS»

1.  JOIIOJIHUTEJIBHBIE TEPMUHBI U OITPEJJEJIEHUA
Jarta caenaxu — nata 3akioueHus CIelkd, B KOTOPYIO JParoleHHbI MeTalll JODKEH ObITh
3auncied Ha Cuer JIM / cniucan co Cuera JIM.
Jlparouennnie mMetaibl (JIM) — yuutsiBaembie Ha Cuere JIM B o0e3nmmueHHOU (opme
JIparoleHHbIe METAIIBIZS (30710T0, cepeOpo, MIATHHA, HAIAAMiA ), IMEIONIHE KOITHYECTBEHHYIO
XapaKTEpUCTUKY MacChl METAJJIa U CTOUMOCTHYIO OaJIaHCOBYIO OLICHKY.
3asiBKka — 3asBKa Ha MMOKYIKY/TIPOJIaXKy JParolleHHOr0 MeTajlia.
3asiByieHue - 3asBJICHUE HA OTKPBITUE CUETa B IParoleHHbIX METaslax.
KornpoBkn — nensl nokynku y Knuentos u uensl npojaaxu Knuenram J[M, ycraHOBII€HHbIE
bankowm 11t coBepieHus onepanuii ¢ ucronb3zoBanueMm Cuera JIM KineHToB, ycTaHOBICHHBIC
B pyOJIsX.
Jlurarypnasa macca — gaxtrueckas o0mas mMacca criaBa, cogepxkamiero M (ms cepedpa,
TUTATUHBI U TAJUIaIus).
IIpo6a — npouentHoe coaepxanue /IM B crinase.
OnepannonHoe BpeMsi — BpeMs, B TEUYEHHE KOTOPOro baHK OCYyIIECTBISIET NpUEM
pacnopsbkenuit Knnenrta u ux wucnonHeHue Tekymed pgatod. OnepalnoHHOE Bpems
ycTaHaBinuBaerca baHkom u goBoautcs A0 cBedeHuss KimeHTa mnyrem pa3MelleHus
uHpopmanuu Ha Caiite banka u MHQOpPMAIMOHHBIX CTEHAAX B MojpaszieieHusx banka B
MecTax, AocTynHbIX i Kimmenrtos. [[nst otkpeitus CuetoB /JIM u coBepiieHus: onepauuil B
Cucreme «nTepHer-bank» nmox OnepalnoHHBIM BpeMEHEM MOHUMAeTcs BpeMsi B pabouune
JHA C TIOHEAENbHHKA MO 4eTBepr BKItouuTedabHO ¢ 10 uwac. 00 mMuH. go 17 uac. 00 mo
MOCKOBCKOMY BPEMEHH, B MATHUILY U Tpeanpa3aHuyabie guu ¢ 10 yac. 00 muH. 10 16 yac. 00
MUH. 10 MOCKOBCKOMY BPEMEHH.
Cneaxka — nokynka wii npojgaxa M Knuentom y banka, 3akitoueHHass Ha OCHOBAaHUU
Kotuposok ¢ 3auncnenunem/cnucanueM JIM na/c Cuet JIM.
XuMHYeCKH 4YHcTasg Macca — XHUMHUYeCKHM uucras Macca JM, ompexnensemas myTtem
yMHOXeHus JlurarypHoit maccel Ha [IpoGy (15 30710Ta).

2. OBIIME ITOJIOXEHU A

2.1. Hacrosmue [IpaBuia onpeaensior yciaoBus U Nopsaok oTKpbiTHs CuetoB /IM u coBepieHus
onepauuii ¢ JIM.

2.2. bank otkpeiBaer Cuer /IM B COOTBETCTBUU C HAcTOAIMMH I[IpaBmiamMu 10 3asBICHHIO
Knuenra u oGs3yercst 3auncnars/cnuceiBaTh [IM npu nokynke/mpojaxe Kmuentom M y
banka / banky, BeIONHATH pacniopsbkenust KirieHnTa Ha mpoBeeHue onepanuu nepesojaa JIM
mexay Cueramu JIM KineHTa M MHBIMHU cu€TaMH B JIparolj€HHBIX METa/llaX, OTKPBITHIMU B
Banke?®, B npenenax ocrarka JIM Ha Cuere JIM.

2.3. 3asBnenue opopMIISETCS OAHUM U3 CIEAYIOIUX COCOOO0B:

2.3.1.B MUCHMEHHOM BHUJIE B IBYX dK3EMILISIPax, MO dK3eMIuIsipy it banka u Kiuenra (ipu TnaHOM
obpamenuu Knuenra B baHk);

2.3.2.B anektpoHHO# (hopme uepes Cucremy «MaTepHeT-bank» n momnuceBaercs Kimenrom [1311.

2.4. Tlopnucanue Knuentom 3asBieHus B pamkax JloroBopa siBisieTCsl OATBEPXKICHHEM (akTa
o3nakomiieHust Knuenra ¢ Hacrosimiumu [paBunamu u Tapudamu.

2.5. 3assnenune Kimenrta, mocne ero akmenta bankoMm, BMecTe ¢ Hacrosimmu [IpaBmiamu
cocTaBisA0T JoroBop 0AaHKOBCKOIO c4eTa B JParoleHHbIX MeTauiax. JloroBop 0aHKOBCKOTO

28 baHK BIIpaBe OMPEENATH/U3MEHATD TepeueHnb JIM, 10ocTynHbIX juis npoaaku Kiuenty. AktyansHeiii nepeuens JIM
omnpezeinex Tapudamu.
2 Onepauuu nepeosa JIM oCyIIECTBIIAIOTCS TOJBKO B NOApasaeneHnsx banka.
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2.6.

2.7.

2.8.

2.9.

2.10.

3.2.

3.3.

3.4.

3.5.

3.6.

cyeTa B APAroleHHBIX MeTalJlaX CUUTAETCS 3aKJIIIOUYEHHBIM B JIeHb Mojayu B bank 3asBieHus
u npu ycinoBuu 3auuciaeHus M na Cuer JIM (B cinyuyae nmopauu 3asBieHust Knmnenrom
nocpenctBoM Cuctemsl «HTepHET-BaHK).
[TonTBepxknenneM Qaxrta 3akiaroueHuss JloroBopa OaHKOBCKOTO cueTa B JParoleHHbIX
MeTaljiax sSBIsSeTCS:
e 3asBieHue ¢ oTMeTKON banka 00 akmente, comepxaiiee pekBu3uThl Cuera JIM (B ciydae
nogauu 3asBienus Knuentom B cooTBeTcTBUH ¢ 111. 2.3.1 HacTosmux [Tpasun);
e VYeenomienue o6 otkpeiTuu Cuera JIM B Cucteme «MHTepHeT-bank» (B ciydae mogaun
3asBnenus KiimeHTOM B COOTBETCTBUHU C M1l. 2.3.2 HacTosuux [Ipasw).
@akT 3akmoueHus JloroBopa OaHKOBCKOrO cCYeTa B JPArolleHHBIX MeTaljlaX B ciydyae,
npexycMoTpeHHoM 1. 2.3.2 Hacrosimux [lpaBun, u pazmemienue JIM nHa Cuere M moxeT
Tak)Ke MOATBepkIaThcsi baHkoM mytem Bbigaun YBenomiieHus 06 oTkpeitun Cuera JIM mo
¢dopme banka npu nuunom obpamnienun Kinuenra B bank.
JloroBop 0aHKOBCKOTO cueTa B JParolleHHBIX MeTalllaX 3aKJII04yaeTcsl Ha HEOIMpPeeIeHHbIN
CPOK.
B pamkax [loroBopa KineHTy MoOeT ObITH OTKpPHITO Heckoibko CuetoB JIM oTAenbHO 1O
kaxaoMy Buay JIM. Otkpeitue kaxaoro Hooro Cuera JIM ocymectBisercs bankom Ha
OCHOBaHUU OTJEJIBHOTO 3asBICHUS.
Knuent, cosepmias nepByto Cnenky B Cucreme «MHTepHeT-baHk» 10 cueTy, OTKpHITOMY B
pamkax J[loroBopa OTKpBITHS U OOCIYKHMBaHUSA OOE3IMYCHHBIX METAITUYECKHX CUETOB
¢uznueckux mun B AO «Ab «POCCHUS», noareepxkaaer nepexoa Ha oOCIy)XKMBaHHE IO
JloroBopy 0GaHKOBCKOTO cyeTa B ApParolieHHbIX MeTalnax B pamkax JloroBopa. C moMeHTa
nojanucanus 3asgBKu 00s3aTenbcTBa M0 JloroBOpy OTKPBITUS U OOCITYKUBaHHS 00€3TMUEHHBIX
MeTandeckux cuetoB ¢usuueckux muil B AO «Ab «POCCUS» perynupyrorcss B
COOTBETCTBUU ¢ JloroBopoM OaHKOBCKOIO cueTa B JpParolleHHbIX MeTajulax. ¥YCJOBHE,
YKa3aHHOE B HACTOSIIEM IIyHKTE, NPUMEHMMO IIPU HAJIMYUU paHee 3aKIIOYEHHOIO U
neiictByromero JloroBopa OTKpbITHS U 00CITYKMBaHHs 00€3IMYEHHBIX METANINYECKUX CUETOB
buznueckux mur B AO «Ab «POCCHUS».

I[TOPAJJOK OTKPLITHA 1 BEJJEHN A CUETA

Otkpeitue Cuera [IM ocymectBisiercs bankom npu nuuHoM npucytcTBuu KineHTta B JAeHb
nosayu 3asBICHUS WIM B JEHb aKklenTa 3asBlICHHUs, nepenaHHoro KimeHToMm mocpencTsom
Cucremsl «HTepHeT-bank».

Ilepeuens mnonpasneneHuil baHka, B KOTOPBIX MOXKET IPOM3BOJUTHCA OTKPBITUE U
obcnyxuBanue CueroB JIM, onpenensercs bankom u myonukyercs Ha Caiite banka.
3auucnenue /IM Ha Cuer /IM npu nokynke Knuenrom [IM y banka ocymectsisiercsa JlaToit
CIICJIKH, YKa3aHHOU B 3asBIICHNUN/3asBKe.

3auncnenne JIM na Cuer [IM npu nocrtymienuu nepesona JIM ¢ apyrux cueroB B
JIparoleHHbIX METaJllaXx, OTKPBITBIX B baHKe, OCYHMIECTBISAETCA HE IO3/IHEE ONEepPallMOHHOTO
JTHSI, CJIEAYIOIIETO 3a IHEM MoCTyIuieHus B bank cooTBeTcTBYyromIero 3asBieHus pu3nueckoro
JIMIA HA IEPEBOJT IPArolEHHbBIX METAIIIOB.

Cnucanne /IM co Cuera /IM npu nponaxe Kimentom JIM banky ocymectsusercs Jlaroit
CIENKH, YKa3aHHOU B 3asBKe, B npenaenax ocratka JIM na Cuere JIM.

bank ocymectBiger onepanuu no Cueram /IM no pacnopspkennto Kinuenra, nepeasHoro B
baHk B Buie 3asBICHMSI/3as1BKU 110 YCTaHOBIIEHHON baHkoM (opMme, B COOTBETCTBHH C KOTOPBIM
Bank cocraBisier M MOANMUCHIBAET HEOOXOIUMBIC AJISi MPOBEACHUS OINEPALUU PACUECTHBIC
nokyMeHThl. Pacniopsbkenuss Knuenra na nmepeBoa JIM ucnonssitorcst bankoMm He mo3gHee
OIIEPALIMOHHOIO JHs, CIEAYIOLIEro 3a AHEM UX Ipuema. [JoKkymeHTsl, puHAThHIE baHkoMm 110
okoHUaHMM OnepaMoOHHOIO  BPEMEHM, CUMTAIOTCS INPUHATBIMA  Ha  CIEAYIOIUN
onepanuoHHbIi AeHb. Cnucanue JM 1o pacueTHbIM JOKyMEHTaM INpou3BoauTcs baHkoMm B
npenenax ocrarka JIM na Cuere /JIM ¢ yuerom npuuutaronieiica banky komrccuu. Hactuunas
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3.7.
3.8.

3.9.
3.10.
3.11.

4.2.

4.3.

4.4.

4.5.

4.6.

S.
5.1

oI1aTa pacyeTHBIX JOKYMEHTOB He ocyiecTBisieTcs. [Ipu Henocrarounoctu cpeacts Ha Cuere
JAM, B TOM 4mncIie A1 OnIaThl KOMUCCUMOHHOIO BO3HArpaxkaeHus banky, bank He mpuHUMaeT
pacniopsbkenusi Kimmenta u He ocymiectBisger onepauuto mo Cuery M. Ilpu npueme ot
Knuenra 3asBrneHuss (U3WUECKOTO JHIIA HA TMEPEBOJl JPArolleHHBIX MeETauioB baHk
OCYIIECTBIISIET KOHTPOJIb AocTaToyHOCcTH JIM JUis ero MCHOJHEHHs, HAalu4yusi B 3asBICHUU
HEOOXOUMOM TS TepeBoia MHPOPMAIIUHU, HHEIC MPOIETYPhl TPOBEPKH, MTPEITYCMOTPCHHBIE
3aKoHOJaTenbCcTBOM Poccuiickoi @enepannu 1 HopMaTUBHBIMU akTamu banka Poccum.
[TepeBon JAIM c/na Cuer JIM u3/B CTOpOHHEH KPEAUTHON OpraHU3aIlii HE OCYIIECTBIISICTCS.
Brinava / 3auncieHue IeHeKHBIX CPEACTB B CyMMeE, SKBUBaJIeHTHOM ctoumocth [IM, co Cueta
JIM / ma Cuet JIM He oCyIIECTBIISCTCS.

Brinaua J/IM B pusuueckoit popme (B cnutkax) co Cuera JIM He ocyiiecTBIseTcs.

[Tpuem JIM na Cuer JIM B pusnuueckoii popme (B CIIUTKAX) HE OCYIIECTBISCTCA.

[Ipouents! Ha octatok JAM no Cuety /IM He HAaUMCIISIFOTCS U HE BBIILIAYUBAOTCS.

[HOPAJOK 3AKIIIOYEHMA U UCITOJIHEHU A CAEJIOK
Crnenxu 3akmovarorcst no KoTtupoBkam, yCTaHOBJIEHHBIM Ha MOMEHT coBeplieHHs] CHenKH.
KotupoBku nokynku-npoaaxu JIM ycranaBiuBatotcs B pyossix Poccuiickoit @eneparum 3a
1 (omun) rpamm JIM, npu stom KotupoBku /i 3010Ta ycraHaBiuBaroTces 3a 1 (oAuH) rpaMm
XuMu4ecku ynucToil Maccel, a KotupoBku amnst cepebpa, miuaTHHBL U mauiaaus — 3a 1 (ofauH)
rpamm Jlurarypuoit Mmaccel. KotupoBku pazmematorcst Ha Caiite banka u mHGOpMaIIMOHHBIX
CTeHJax B nojpaszaeneHusx banka B mectax, JocTynHbIX st KiineHToB.
[TpoBenenune Cnenok mMexnay bankom u Knuentom ocymectsisiercst B OnepaliioOHHOE BpeMst
Ha OCHOBaHUM 3asiBOK, 3alIOJIHEHHBIX W MOANHCaHHBIX KIIMEHTOM, W MpeaoCTaBlIeHHbIX NPH
JUYHOM oOpaieHnu B bank mwnn nepenanusix nocpenctsom Cuctemsl «HTepHET-baHky.
MakcumanbHas 1 MUHUMaJbHas Macca nmokynku/mpojaxu IM onpenenena Tapudamu. Macca
M, noctynHas k nokynke/mpoaaxe Kimenrom nocpeacrsom Cuctemsl «MHTepHET-bank»,
KpaTHa MHUHHUMAJIbHON Macce, OIpPEIETICHHON Tapudamu. Ecmmn Macca
npojaBaemoro/nokymnaemoro Knuentom JIM MeHbI1e/605b111€ MUHUMAIBHOW/ MaKCUMaIbHON
Macchl, ycranoBiieHHON Tapudamu miis Crnenok, COBEpIIaeMbIX ¢ UCTIOIb30BaHHEM CHUCTEMBI
«utepHet-banky, Caenka MOXeT ObITh 3aKJIF0UEHA TOJIBKO MPU TUYHOM oOpaiiennu Knuenra
B nozpaszeieHue banka.
[Tponaxa/mokynka bankom JIM nocpenctsom Cucremsl «HTepHET-baHK» OCyIIeCTBIsAETCS B
npenenax ycraHoBiaeHHoro Tapudamu TuMuTa Ha COBEpLICHHE CAENIOK B IesIoM Mo baHKy.
Ecnmu macca mnokynaemoro/mpogaBaemoro Kimentom JIM mpeBbIIaeT yCTaHOBJIECHHBIN
Tapudamu mumut, Caenka Ha OCHOBAaHUU 3asiBKU, MPEIOCTABICHHONW MOCPeACTBOM CHUCTEMBI
«UnTepuer-bank», He MoxeT ObITh 3akitoueHa. B Cucreme «MuTepHer-bank» oroOpaxaercs
YBEJOMIIEHHE O HEBO3MOYKHOCTH OCyIIeCTBIEHUs ClenKu.
CTOpOHBI HE UMEIOT IIpaBa B OJIHOCTOPOHHEM IOPSAJIKE MOJHOCTHIO WM YACTUYHO OTKA3aThCs
OT HWCIOJHEHUs 3aKato4YeHHBIX CHEeNnoK, 3a HCKIIOYEHHEM CIIydaeB, IMPETyCMOTPEHHBIX
3aKoHOJIaTeNnbCTBOM Poccuiickoit @eneparun, HacTosiuM JloroBopoM GaHKOBCKOTO cueTa B
JIparoleHHbIX MeTaJIIax.
Oo6s3atenbctBa CTopoH 1o omnate JIM u nocraBke JIM Ha Cuet JIM mnojuiexaT UCTIOTHEHHUIO
B [laty cnenku myrem:
e nepeBoga CTOPOHOU-TIOKyIATENEeM JEHEKHBIX CPEJICTB B CyMME, PaBHOM OOIIIEH CTOMMOCTH
JIM, Ha cueT, yka3anHblii CtopoHoii-IIponaBiom;
e 1niepeBoj coryacoBaHHoro konuuectBa JIM Ha Cuer [IM, ykasanHbiii CTOpOHON-
IToxynarenem.

ITPABA N OBA3AHHOCTHU CTOPOH
banuk umeem npaso:

160



Bepcus 8.3 PernameHT npuMeHeHns TUNOBOM (popMbl JIoroBopa KOMILJIEKCHOT0 0AHKOBCKOI0
ob0cayxkuBanus pusndeckux aun B AO «ABb «POCCHSA»

5.1.1. Otka3arb B coBepiieHuu omnepanuu no Cuery JIM B ciyuae, eciu pacropsikeHue opopmiieHo
C HapylieHueM TpeOoBaHMI 3akoHOJarenbcTBa Poccuiickoii Penepauum wmu JloroBopa
0aHKOBCKOT'O cueTa B IParolieHHbIX MeTajljiax.

5.1.2.Otka3arp B coBepuieHnn onepanuu no Cuery JIM mpu orcyrcTBun/HeaoctarouHoctd M /
JneHexHbIX cpeactB Ha Cuere Kimentra, B TOM uwMcie AJig yIUIaThl COOTBETCTBYIOILETO
KOMHUCCHOHHOTO BO3HarpaxaeHusi banky cormacuo Tapudam.

5.1.3.CniuceiBate JIM co Cuera JIM B ciywae ommbouHoro 3auncieHus bankom /IM, a takxke 1o
UCIIOJIHUTENIBHBIM  JJOKYMEHTaM B COOTBETCTBHM C 3aKOHOAATENILCTBOM Poccuiickoit
denepanuu.

5.1.4.OT1Ka3aTbCsi OCIie MPEABAPUTEIILHOIO MUCbMEHHOTO yBenomieHus: Kilnenra ot ucnoiHeHus
JloroBopa 6aHKOBCKOTO cueTa B APArolleHHbIX MeTaJllaX MpU OTCYTCTBHH B TeueHUe 2 (IBYX)
ner M nHa Cuere JIM u onepanuii mo Hemy. Eciu B TeueHue ABYX MECSILIEB CO JHS
HarnpaBieHus: bankoMm KiuneHTy nuCbMEHHOTro yBeOOMIIEHHMS O pacTtopkeHuu JloroBopa
0aHKOBCKOTO CUETa B JIParolieHHBIX MeTaliax (3aka3HbIM MUCbMOM) / yBeomieHnus: Kimenra
MOJl paclucKy / HampaBieHUs yBenomiieHus nmocpeactBoM Cucremsl «HuTepHer-bank» Ha
Cuer JIM we moctynsat [IM, JloroBop 0OaHKOBCKOTO CYeTa B JIParolieHHBIX MeTallax OynaeT
CUMTAThCS PacTOPrHyThIM, a Cuet JIM Oyzaer 3aKkpbIT.

5.2 Knuenm umeem npago:

5.2.1. Pacniopstxateest Cuetom JIM kak nTu4HO, Tak U uyepe3 cBoero [IpencraBurens.

5.2.2.Tlomyuats Beimucky 1o Cuery JIM.

5.2.3. OcymecTBiaaTh onepanuu no Cuery JIM, npeaycMoTpeHHbIe 3aKOHOAaTeIbcTBOM Poccuiickoit
Qeneparun 1 HAcTOSIKUM J[OrOBOpOM OAaHKOBCKOTO cYeTa B JPAroleHHBIX MeTajulaX, B
npeaenax ocrarka JIM na Cuere /M,

5.2.4.Pactopruyth [loroBop OaHKOBCKOTO cyeTa B JparoleHHBIX MeTaljgax B Jt000e Bpems,
IpeI0OCTaBUB B baHK COOTBETCTBYIOIIEE 3asABIICHUE.

5.3 bauk ooazyemca:

5.3.1.OcymectBisth oneparuu o Cuety JIM B CpokH U B MOPSAKE, YCTAHOBJICHHBIC HACTOSIIIAM
JloroBopoM GaHKOBCKOT'O cyeTa B IparolieHHbIX METaJlIax U B COOTBETCTBUU C TPEOOBAHUSAMHU
3akoHozarenbcTBa Poccniickoit denepanun.

5.3.2.BpigaBats KinmeHty mo TpeOOBaHUIO BBIMUCKY C KOMMSIMU pPAacyeTHBIX JOKYMEHTOB, Ha
OCHOBaHUU KOTOPBIX ObLIM IpoBeeHbI oneparuu no Cuery M

5.3.3.Coxpansate Taiiny Cuera [IM, omepaumii mo Hemy u cBeaeHuid o Kimenrte. Cenenus,
COCTaBJISIOLIME OAHKOBCKYIO TailHy, MOTYT OBbITh IIPeIOCTaBiIeHbl TONbKO KiMeHTy unm ero
ITpencraButemo. ['ocygapcTBeHHBIM opraHaM U (WINM) UX JOJDKHOCTHBIM JIMIAM TaKue
CBEICHHMSI MOTYT OBIThb MpPEAOCTaBICHbl MCKIIOUUTEIBHO B CIydasix M B TMOPSAIKE,
MPEAYCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu.

5.3.4.MudopmupoBats Kimenta 00 w3MeHeHWM TepedyHs mozapasieneHuii baHka, B KOTOPBIX
POM3BOIUTCS OTKpbITHE W oOciyxuBanue CuetoB [IM, myreM pa3MmelleHHs yKazaHHOU
uH(popmanuu Ha Caiite banka.

54 Knuenm o6azyemcs:

5.4.1 TlpenoctaButh baHky HE0OXOAMMBIE M JOCTOBEPHBIE TOKYMEHTHI W HWHGOPMAIMIO s
otkpbITus Cuera JIM.

5.4.2 He tpe6oBate npurstust [IM wa Cuet JIM B dpusmdeckoit popme (B CIUTKAX).

5.4.3 He tpe6oBats Biaun JIM B husnyeckoit popme (B cnutkax) co Cuera JIM.

5.4.4 OmraunBath pacxoisl (komuiccuu) baHka, CBsS3aHHBIE C TIPOBEACHUEM OIEpalvii, B
cootserctuu ¢ Tapudamu® u obecneunpars Hanuuue Ha CUeTe IEHEKHBIX CPEJICTB B CyMME,
JIOCTATOYHOM ISl OTIUIATHI YKAa3aHHBIX PAacX0J0B (KOMHCCHIA).

%0 Pacxobl (KoMHCCHH), CBA3aHHBIE C NpoBeeHue onepauuii B Cucreme «VHTepHET-Bank», omnaunBaiorcs Kiuentom
B COOTBETCTBUH ¢ Tapudamu Ha IpeJOCTaBIEHHE YCIYT TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CIYKMBaHHS (PU3NUECKHX JINI]
¢ ucnonb3oBanueM Cucremsl «MuTepHeT-bank» AO «Ab «POCCHA».
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5.4.5 Coobmiate banky B muchbMeHHOM Buje B TeueHue 10 (gecsT) KaJeHAAPHBIX JAHEH IOCIe
nosrydeHust BeIMUCOK 1o Cuety JIM 00 ommb09HO CrIMCaHHBIX WK 3a4HCICHHBIX Ha cueT /M,
a Takxe obecneunTh WX HemeIyleHHbIH Bo3BpaT banky. Ilpu Hemoctymienun ot Kimnenra B
YKa3aHHbIE CPOKM BO3paXXEHHI coBeplleHHble omepauuu u octatok JM nHa Cuere M
CUUTAIOTCA OATBEPKICHHBIMU.

6. TIOPAJOK PACTOPXEHUA JOI'OBOPA BAHKOBCKOI'O CHETA B IPATOLHEHHBIX
METAJUUIAX U 3AKPBITUA CHETA IM

6.1. JloroBop 0aHKOBCKOTO CYETa B JIPArOIEHHBIX METAJUIaX MOXKET ObITh PACTOPTHYT:

6.1.1. Ilo uanmmaruBe Knuenra — no 3asBienuto, opopmiaeaHomy Kinuenrom o ¢popme banka B

MUCbMEHHOM BHJIE WJIM B 3JIEKTPOHHOM BHjIie TocpeacTBoM CucreMbl «HTEpHET-BaHKY;

6.1.2. Ilo uHumatuBe baHka — B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOIATEILCTBOM Poccuiickoi

O®enepanuu U B ciayyae HapyueHus Kimentom ycnosuil JloroBopa 0aHKOBCKOIO cuera B
JParoIeHHBIX MeTaliax.

6.2. Ilpm pacropxxkenun JloroBopa OaHKOBCKOIO CYeTa B JPAroleHHBIX METaulax B ciydae,
npeaycMorpenHoM il 6.1. 1nacrosimux [Ipasui, JloroBop 6aHKOBCKOTO cUeTa B JParolieHHbBIX
MeTaJlJIaX CYMTACTCS PACTOPTHYTHIM CO JIHS, CIICIYIOIIETO 3a JIHEM o1a4un B baHk 3asBiieHus,
ykazanHoro B 1. 6.1.1 Hactosiux [IpaBu.

6.3. Pacropxenne [loroBopa 6aHKOBCKOTO CYETa B JPArOICHHBIX METAJUIAX SBIISIETCS OCHOBAHUEM
nst 3akpbitsa Cuera JIM KienTa.».
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MMPUJIOXKEHUE Ne 9. UCTOPUSA UBSMEHEHUM JJOTOBOPA

MCTOPYA U3MEHEHMI JOI' OBOPA KOMITJIEKCHOT'O BAHKOBCKOI'O
OBCIIYKMBAHUA OPUSNYECKUX JIMI B AO «Ab «POCCHA»

Ne

Jlara BBeieHus B

- Pepaxuus PexBusutel Ilpukasa o6 yreep:xiennn Jorosopa r—

1 Pemakmums Ne 1 or 22.10.2015 [Mpuka3 o o6mmm Borpocam ot 22.10.2015 Ne 726 neticteyer ¢ 11.01.2016
2 Pemaxmus Ne 2 ot 27.06.2016 [puka3 no o6mum Bompocam ot 27.06.2016 Ne 384 neiicryer ¢ 02.08.2016
3 Penakius Ne 3 ot 13.09.2016 [puka3 no o6mum Borpocam ot 13.09.2016 Ne 599 neiicryer ¢ 28.09.2016
4 Penaxuus Ne 4 ot 05.10.2016 [Mpuxka3 mo o6mmm Borpocam ot 05.10.2016 Ne 650 neticteyer ¢ 20.10.2016
5 Penakius Ne 5 ot 18.10.2016 [puka3 no o6mum Bompocam ot 18.10.2016 Ne 708 neiicreyer ¢ 01.11.2016
6 Penaxmus Ne 6 ot 02.03.2017 Ipuka3 no o6mum Borpocam ot 02.03.2017 Ne 141-n neiictByer ¢ 18.03.2017
7 Penaxuus Ne 7 ot 07.03.2017 [pukas no o6mum Borpocam ot 07.03.2017 Ne 147-nt neiictyer ¢ 20.03.2017
8 Pepakims Ne 8 ot 24.04.2017 Ipuka3 o o6mmm Borpocam ot 24.04.2017 Ne 274-n neiicteyer ¢ 04.05.2017
9 Pepakims Ne 9 ot 14.07.2017 Ipuka3 mo o6umm Borpocam ot 14.07.2017 Ne 503-n neiicteyer ¢ 31.07.2017

=
o

Penmaxius Ne 10 or 03.08.2017

[pukas no o6mum Bompocam ot 03.08.2017 Ne 579-nt

neiicteyer ¢ 19.08.2017

[y
[y

Penmaxius Ne 11 or 18.08.2017

[pukas no o6mum Borpocam ot 18.08.2017 Ne 623-nt

neiicteyer ¢ 18.09.2017

[y
N

Penmaxius Ne 12 or 22.06.2018

[pukas no o6mum Borpocam ot 22.06.2018 Ne 510-it

neiictyer ¢ 07.07.2018

=
w

Penaxmusa Ne 13 ot 20.07.2018

IIpuka3 no o6urm Bonpocam ot 20.07.2018 Ne 582-n1

neiicryer ¢ 01.08.2018

[y
SN

Penaxmusa Ne 14 ot 05.12.2018

IIpuka3 no o6mum Bonpocam ot 05.12.2018 Ne 1050-1

neicryert ¢ 24.12.2018

=
[8)])

Penmaxius Ne 15 or 14.12.2018

IIpuka3 no o6mmum Bonpocam ot 14.12.2018 Ne 1078-n1

neiictyer ¢ 25.12.2018

=
(e}

Penakimsa Ne 16 ot 17.01.2019

[Ipuka3 no o6mum Bonpocam ot 17.01.2019 Ne 19-n

neicryer ¢ 30.01.2019

[ERN
~

Pepakimsa Ne 17 ot 11.02.2019

IIpuka3 no o6mum Bonpocam ot 11.02.2019 Ne 85-n

neiicryert ¢ 24.02.2019

=
[e0)

Penakimsa Ne 18 ot 09.04.2019

IIpuka3 no o6urm Bonpocam ot 09.04.2019 Ne 244-nn

neiicryert ¢ 23.04.2019

[uny
©

Pemakmms Ne 19 ot 20.06.2019

[pukaz no o6mum Borpocam ot 20.06.2019 Ne 411-nt

neiictyer ¢ 03.07.2019

N
o

Penakimsa Ne 20 ot 05.08.2019

IIpukas no o6mum Bonpocam ot 05.08.2019 Ne 503-n

neiicryert ¢ 20.08.2019

N
[y

Pemaxmms Ne 21 ot 26.08.2019

[pukas no o6mum Borpocam ot 26.08.2019 Ne 560-it

neiictyer ¢ 02.09.2019

N
N

Penmakmusa Ne 22 ot 13.09.2019

IMpuka3 mo obmum Borpocam oT 13.09.2019 Ne592-nt

neiicryert ¢ 13.09.2019

N
w

Penmakmusa Ne 23 ot 25.10.2019

[Mpuka3 mo obmum Borpocam oT 25.10.2019 Ne686-11

neiicryer ¢ 06.11.2019

N
S

Pemakiusa Ne 24 ot 30.10.2019

[Mpuka3 mo obmmm Borpocam ot 29.10.2019 Ne 693 -1, ot
30.10.2019 Ne 700-1

neiicreyer ¢ 13.11.2019

25

Penaxiusg Ne 25 ot 01.02.2020

IIpukas3sl mo obmum Bompocam oT 15.01.2020 Ne 3-m, ot
16.01.2020 Ne 7-i1, ot 16.01.2020 Ne 10-11

neiicteyet ¢ 01.02.2020

26

Penaxius Ne 26 ot 18.02.2020

IIpuxka3 no o6mum Bonpocam ot 18.02.2020 Ne 67-n1

neiicteyet ¢ 02.03.2020

27

Penaxiusg Ne 27 ot 15.04.2020

[Ipuka3 no o6mum Borpocam ot 15.04.2020 Ne 152-n

neiictByet ¢ 16.04.2020

28

Penmaxims Ne 28 ot 05.06.2020

IIpuxka3 no obumm Bonpocam oT 05.06.2020 Ne 239-nn

neiictByet ¢ 18.06.2020

29

Penaxius Ne 29 ot 24.08.2020

SIBnsiercs penakuueit Jloroopa

00  OTKpBITHM  KapTOYHOIO  c4eTa U
OCYIIECTBIICHIN OIEPalUii ¢ UCHOIb30BAHUEM
OankoBckolt kapTel AO «Ab «POCCUSI» u
JloroBop  AMCTAaHIMOHHOTO  OAHKOBCKOTO
00CITy)KHBaHUSI ¢u3nUecKux JIHLL B
AO «Ab «POCCHUSl» ¢  ucronb30BaHHEM
Cucrems! «MuTepHeT-bank»

[Ipuka3 no o6mum Borpocam ot 24.08.2020 Ne 404-n

neiicteyet ¢ 03.09.2020

30

Pemaxmusa Ne 30 ot 09.10.2020

IMpuka3 no o6mmm Borpocam ot 09.10.2020 Ne 522-n

neiictByer ¢ 26.10.2020

31

Penmakmusa Ne 31 ot 25.11.2020

[Mpuka3 no obmmm Borpocam ot 25.11.2020 Ne 660-n1

neiicryer ¢ 08.12.2020
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J:f] Penaxkuus PexBusutsl [Ipukasa 06 yreepaxkaenuu Jloropopa I[m;;s;z;e::m B

32 | Pemakmusa Ne 32 or 01.12.2020 [puka3 no o6mum Borpocam ot 01.12.2020 Ne 674-nt neiicryert ¢ 16.12.2020
33 | Pemaxmus Ne 33 ot 30.04.2021 [Mpuxka3 mo o6mmm Borpocam ot 30.04.2021 Ne 271-n neticteyer ¢ 18.05.2021
34 | Pemaxmus Ne 34 ot 07.06.2021 [Mpuxka3 o o6mmm Borpocam ot 07.06.2021 Ne 360-n1 neticteyer ¢ 10.06.2021
35 | Pemaxmus Ne 35 ot 09.09.2021 [Mpuxka3 mo o6mmm Borpocam ot 09.09.2021 Ne 577-n neticteyer ¢ 21.09.2021
36 | Pemaxmus Ne 36 ot 14.10.2021 [Mpuka3 mo o6mmm Borpocam ot 14.10.2021 Ne 661-n neticteyer ¢ 14.10.2021
37 | Penmaxuus Ne 37 ot 26.01.2022 Ipuka3 mo o6umm Borpocam ot 26.01.2022 Ne 58-1n neiicteyer ¢ 07.02.2022
38 | Pemaxuus Ne 38 ot 07.06.2022 Ipuka3 mo obumm Bompocam ot 07.06.2022 Ne 412-n neiicteyer ¢ 23.06.2022
39 | Pemaxmus Ne 39 ot 28.09.2022 Ipuka3 mo o6umm Borpocam ot 28.09.2022 Ne 714-n neticteyer ¢ 10.10.2022
40 | Pemaxums Ne 40 ot 06.10.2022 Ipuka3 mo o6umm Borpocam ot 06.10.2022 Ne 737-n neiicteyer ¢ 17.10.2022
41 | Pemaxums Ne 41 ot 03.11.2022 Ipuka3 mo o6mmm Borpocam ot 03.11.2022 Ne 843-n neiicteyer ¢ 14.11.2022
42 | Pemaxums Ne 42 ot 19.12.2022 Ipuka3 mo o6umm Borpocam ot 19.12.2022 Ne 998-n neiicteyer ¢ 19.12.2022
43 | Penmaxums Ne 43 or 28.12.2022 IMpukas mo o6mmm Borpocam ot 28.12.2022 Ne 1035-it neiicteyer ¢ 12.01.2023
44 | Penaximsa Ne 44 ot 28.04.2023 Ipuka3 no o6mum Borpocam ot 28.04.2023 Ne 238-nt neiictByer ¢ 18.05.2023
45 | Penmaxrus Ne 45 ot 05.06.2023 Ipuka3 no o6mum Bornpocam ot 05.06.2023 Ne 313-it neiictByet ¢ 07.06.2023
46 | Penmaximsa Ne 46 ot 13.12.2023 Ipuka3 no o6mum Bompocam ot 13.12.2023 Ne 709-nt neicryer ¢ 15.12.2023
47 | Penmaxiusa Ne 47 ot 06.02.2024 Ipuka3 o o6mum Borpocam ot 06.02.2024 Ne 46-n neiictByet ¢ 07.02.2024
48 | Penmaxius Ne 48 ot 25.04.2024 Ipuka3 no o6mum Bompocam ot 25.04.2024 Ne 197-nt neicryet ¢ 10.05.2024
49 | Penmaxmus Ne 49 ot 02.07.2024 [pukazsl mo o6mmum Bompocam ot 18.06.2024 Ne 306-11, ot neiictByer ¢ 03.07.2024

18.06.2024 Ne 307-m, ot 02.07.2024 Ne 339-n1

50 | Pemakmusa Ne 50 ot 25.07.2024 Ipuka3sel mo o6mum Bompocam ot 25.07.2024 Ne 389-nn neiictByer ¢ 25.07.2024
51 | Pemakmusa Ne 51 ot 28.08.2024 Ipuka3 no o6mum Bompocam ot 28.08.2024 Ne 452-nt neiicteyer ¢ 12.09.2024
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